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BC Rural Dividend Program 

Frequently Asked Questions  

This document provides information to prospective applicants to the Rural Dividend Program. The 

information covers a variety of topics including eligibility factors, how to apply to the program, and 

common issues.  

 

This document is a resource for convenience and guidance; it is not intended to replace official 

documents such as the Program Guide, available on the Rural Dividend Program website at: 

www.gov.bc.ca/ruraldividend. 
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Program Updates 
 

1. Why did you make changes to the program? 

 

In 2018/2019, a review of the Rural Dividend Program was completed by an independent third party, 

with a focus on identifying opportunities for continuous improvement. In response to the review’s 

findings the program has implemented a number of key improvements for the sixth intake period. 

 

 

2. What changes did you make? 

 

A number of changes have been made to the program, including the Program Objectives, program 

criteria and location, project costs, and financial statement levels, among other changes. 

 

For a full look at the changes, look for sections of the Program Guide that are indicated by “Updated” 

label. 

 

 

3. Why did you increase the amount that can be requested with Internally Prepared/Notice to 

Reader financial statements? 

 

The amount of funding that can be requested with Internally Prepared or Notice to Reader financial 

statements was increased from $10,000 to $50,000 for the 6th application intake. This was done in 

response to feedback to the Rural Dividend Program, to improve access to funding for small 

organizations.  

 

 

4. The limits on infrastructure related costs and capital expenses have been raised, why is this? 

 

The limits for infrastructure related costs and capital expenses have been increased from 25% of the 

total project cost to 35% of the total project cost in response to feedback given to the Rural Dividend 

Program from applicants and funding recipients.  

 

 

5. What changes were made to the Special Circumstances funding provision? 

 

Increased information, including eligibility principles, has been provided to offer increased transparency 

and guidance regarding this stream of funding.  

 

https://www2.gov.bc.ca/assets/gov/employment-business-and-economic-development/economic-development/plan-and-measure/rural-communities/bcrdp-guide_6thround_may2019_final.pdf
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The principles cover eligibility for applicants, communities, project scope, timelines, applicant 

contribution, eligible costs and reporting requirements. 

 

 

Eligibility 
 

6. What is the definition of an eligible community? 

 

A community with a population of 25,000 or less, located outside the geographic boundaries of Metro 

Vancouver and the Capital Regional District1, or unincorporated areas with a population of 25,000 

people or less are eligible communities. 

 

For the sixth intake, population size will be determined using Statistics Canada 2016 Census Data. 

 

 

7. What is a “rural reserve”? 

 

A rural reserve is a reserve that is located outside of the geographic boundaries of the Metro Vancouver 

and Capital Regional districts, and is outside of the boundaries of an ineligible municipality.  

 

If you have questions about the eligibility of a reserve, please contact the program office by email, 

ruraldividend@gov.bc.ca, or by phone, 250-356-7950. 

 

 

8. How do I know if my organization is eligible to apply? 

 

Local governments, Indigenous communities and organizations and not-for-profit organizations are 

eligible to apply to the Rural Dividend Program. 

 

For additional information on eligible organizations please refer to the Program Guide and the Program 

Details page on our website.  

 

You can also complete the Eligibility Checklist, available for download on our website.  

 

 

                                                           
1 Communities within the Juan de Fuca Electoral Area, Salt Spring Island Electoral Area and the Southern Gulf 
Islands Electoral Areas are eligible to apply for funding (as defined on the Capital Regional District website – 
www.crd.bc.ca). 

https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/index.cfm?Lang=E
mailto:ruraldividend@gov.bc.ca
https://www2.gov.bc.ca/assets/gov/employment-business-and-economic-development/economic-development/plan-and-measure/rural-communities/bcrdp-guide_6thround_may2019_final.pdf
https://www2.gov.bc.ca/gov/content/employment-business/economic-development/support-organizations-community-partners/rural-economic-development/rural-dividend/program-details2
https://www2.gov.bc.ca/gov/content/employment-business/economic-development/support-organizations-community-partners/rural-economic-development/rural-dividend/program-details2
https://www2.gov.bc.ca/assets/gov/employment-business-and-economic-development/economic-development/plan-and-measure/rural-communities/ruraldividend_eligibilitychecklist.pdf
file://///SFP/S164/S63070/Rural%20Dividend/Program%20Documents/Policy%20&%20Procedures/Rural%20Dividend/Program%20Design%20and%20Documents/Website/6th%20Intake/FAQs/www.crd.bc.ca
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9. I’m applying in the partnerships funding stream, how many partners do I have to list? 

 

You must list at least one eligible partner in your application.  

 

For every eligible partner you must have a letter from the organization outlining their role in the project. 

 

 

10. What do you mean by “partners must have an active role in the project”? 

 

In order to be considered an eligible partner, an organization must be involved in the development 

and/or implementation of the proposed project. 

 

Partners must demonstrate how they are actively participating and working with the applicant 

organization through their partnership letter, which is a mandatory document for applications 

submitted in the partnerships funding stream.  

 

The Rural Dividend Program does not consider organizations that are only providing funding to a project 

as eligible partners. 

 

 

11. The matching funds for my project will not be confirmed until after the Rural Dividend 

application intake closes, can I still list them in my budget? 

 

Yes, you may still list the unconfirmed funds in the budget form. Please identify them as not verified, 

and note that the program team may follow up in the review and assessment process to verify if the 

funds have been confirmed. 

 

 

12. My organization is a registered charity, are we an eligible applicant? 

 

If your organization is a registered charity it must still be incorporated as a not-for-profit corporation or 

society to be considered eligible for funding from the Rural Dividend Program. 

 

Organizations that are registered charities, but not incorporated as a not-for-profit corporation or 

society are not eligible applicants. 
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Applying to the BC Rural Dividend 
 

13. If we were successful in one round of funding can we apply again to fund our second phase? 

 

Yes. However, a successful application in one round does not guarantee funding in subsequent rounds. 

 

All applications will be assessed based on merit and ranked alongside other applications from the same 

intake period. 

 

A second phase project will only be considered if phase one of the project is in good standing with the 

program. 

 

 

14. When can we apply? 

 

The sixth application intake period for the Rural Dividend will run from June 15, 2019 to Midnight PDT 

August 15, 2019. 

 

The deadline is the same for all funding streams (project development, single applicant and 

partnerships). 

 

 

15. Is there a specific timeline for proposed projects?  

 

Yes, projects must be completed within two years from the project start date. 

 

 

16. What if my project activities continue past the two year deadline? 

 

The Rural Dividend Program will not fund projects that have are longer than two years from the project 

start date.  

 

You must demonstrate in your application that your proposed project will be completed within two 

years.  

 

If you are applying for a project that will take longer than two years we suggest you phase the project 

and apply for a shorter portion of the project. 
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17. Can we apply for multi-year projects? 

 

Projects funded by the Rural Dividend Program can be completed over multiple years, up to a maximum 

of two years from the project start date.  

 

If your project is projected to be longer than two years, it is suggested that you break the project into 

phases. 

 

Applicants can apply for funding for multiple phases of a project; however, approval in one phase does 

not guarantee funding for a subsequent phase. 

 

 

18. Can I submit more than one application? 

 

An eligible applicant can submit only one project development application and one project application 

(single applicant or partnerships) during each intake. 

 

However, an eligible applicant is not limited to the amount of times they can partner on applications. 

 

 

19. Can I submit applications in multiple intakes? 

 

Yes, applicants who have applied for funding during previous intakes are not restricted from applying 

during current or future intake periods. 

 

 

Application Form 
 

20. Where can I get an application form? 

 

The application form is completed online and is found 

at: https://grantstream.com/RuralDividend/form/default/en/. 

 

 

21. What should I do if I need help with my application? 

 

You can send a question to the BC Rural Dividend Program at ruraldividend@gov.bc.ca or contact the 

program office by phone at 250-356-7950. 

 

You can also review the Resources page on our website which has additional resources.  

https://grantstream.com/RuralDividend/form/default/en/
mailto:ruraldividend@gov.bc.ca
https://www2.gov.bc.ca/gov/content/employment-business/economic-development/support-organizations-community-partners/rural-economic-development/rural-dividend/resources
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22. What should I do if I have a technical problem with the online form? 

 

The “Need help?” button on the application site will give you information on how to deal with technical 

problems, or you can email: grants@benevity.com. 

 

 

23. Why can’t I print each page of my application form as I complete it? 

 

The online application form does not print each page; but the “Review” tab of the application form 

provides applicants the opportunity to print their full application BEFORE submission. 

 

If you are concerned about losing work you have completed, you may want to save your responses in a 

separate document.  

 

On the program website you can download fillable PDF documents of the application forms for the 

project development, and the single applicant and partnerships funding streams.      

 

 

24. I want to look at the last page of the application but the website won’t let me go to that page 

until I complete all the questions on every page before it. Why is this happening? 

 

The online application form is dynamic, meaning that as you answer questions on one page, later pages 

may have different questions. 

 

On the program website you can download fillable PDF documents of the application forms for the 

project development, and the single applicant and partnerships funding streams.      

 

 

25. I want to prepare my application before logging into the online application form, how can I do 

this? 

 

A full list of the questions in the application form for project development applications and single 

applicant/partnership applications is available for download on the program website. 

 

You can download fillable PDF documents of the application forms for the project development, and the 

single applicant and partnerships funding streams on the program website.   

 

You can also prepare your questions in a Word document prior to starting the online application form.  

mailto:grants@benevity.com
https://www2.gov.bc.ca/gov/content/employment-business/economic-development/support-organizations-community-partners/rural-economic-development/rural-dividend/program-details2
https://www2.gov.bc.ca/gov/content/employment-business/economic-development/support-organizations-community-partners/rural-economic-development/rural-dividend/program-details2
https://www2.gov.bc.ca/gov/content/employment-business/economic-development/support-organizations-community-partners/rural-economic-development/rural-dividend/program-details2
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It is not recommended to cut and paste from documents containing line breaks, bullets and numbering, 

or other formatting into the online application form. 

 

 

26. I’ve forgotten my username and/or password to the online application form, what can I do? 

 

The application form does not create user profiles and instead generates a unique username and 

password for each application started. As such, if you forget your username or password you will need 

to start a new application. 

 

Don't forget to print or record your specific user ID and password when you start a new application, and 

before you exit the form. 

 

As an additional safety measure, you may want to record your responses in a separate document for 

future reference. 

 

 

27. I want to see my application, but I’ve already submitted it, what do I do? 

 

Once submitted, you will no longer be able to view or otherwise have access to your application. We 

recommend that you print a copy for your records before submitting the application. 

 

If you forgot to print a copy of your application, you can contact the Rural Dividend program office by 

email, ruraldividend@gov.bc.ca, or by phone, 250-356-7950. 

 

 

28. I forgot to add an attachment to my application and I have already submitted my application. Can 

the information still be added to my application? 

 

If you forget to attach documents to your online application form or if the attachment is too large for 

the application form, you can email the attachment or a link to the document (if it is hosted on another 

website) to the program office, ruraldividend@gov.bc.ca. 

 

Make sure to include the reference number cited in the submission confirmation email in the email 

subject line, along with your organization name and project title. 

 

Attachments submitted after the closing date of the intake may not be considered valid and may not be 

reviewed. 

 

mailto:ruraldividend@gov.bc.ca
mailto:ruraldividend@gov.bc.ca
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Application Questions 
 

29. What do you mean by “direct activities”? 

 

We consider “direct activities” to be actions, steps or events that must be undertaken to complete the 

proposed project.  

 

Examples of direct activities include:  

• Providing training workshops for community members; 

• Implementing recommendations from a completed business case for a tourism initiative;  

• Building or upgrading destination trails. 

 

 

30. What do you mean by “direct benefits”? 

 

We consider “direct benefits” to be positive change(s) that a specific community (or group of 

communities) experience as a direct result of actions or events undertaken in the implementation of the 

proposed project.  

 

Examples of direct benefits include:  

• Estimated number of training workshops provided and number of community members who 

receive training;  

• Additional recreation tourism opportunities due to the planning and construction of destination 

trails in the community; 

• Increased supports for local businesses through the implementation of a business attraction and 

retention project. 

 

 

31. What are examples of project components and deliverables? 

 

Project components refer to specific project activities, steps or phases that will be completed as part of 

the implementation of the proposed project. 

 

Project deliverables are the specific outputs that will result from the completion of the proposed project 

components. 
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Examples of project components and deliverables include:  

 

Project Component Deliverable 

Training Workshops • Workshop schedule developed,  

• Trainer hired to deliver workshop,  

• Number of workshops to be completed,  

• Number of communities members to participate.   

Completion of a Business Case of 
Feasibility Study 

• Completion of a procurement process,  

• Finalized contract for business case/feasibility study,  

• Report completed and approved. 

Construction/Upgrade of a 
Destination Trail 

• Completion of permitting process,  

• Necessary permits received,  

• Trail crew hired,  

• Construction of # km of new or rehabilitated trails. 

  

 

32. What economic development region and regional district should I select if my project is province-

wide? 

 

The goal of the program is to assist rural communities across British Columbia. Applications must 

demonstrate how the proposed project will take place in or directly benefit a specific area or group of 

communities.  

 

Applications that state that the proposed Project will benefit the entire province without identifying one 

or more specific communities will be deemed ineligible. 

 

 

33. What do I do if more than one category applies to my project? 

 

Many projects will apply to more than one category; please select the category that best represents 

your project.  

 

Project categories are used by the Rural Dividend Program for organizational purposes and will not 

impact the assessment of your application.  

 

 

34. What information do I provide if my project has multiple phases but I’m only applying for funding 

for one phase? 

 

If your application is for one phase of a multi-phase project, focus specifically on the outcomes, 

timelines and costs related to the phase of the project being applied for.  
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You may reference later phases of the project in your application, however your application will only be 

assessed on the phase you are applying for and the information provided. 

 

 

Budget Form 
 

35. Do I have to include a budget? 

 

Yes, the Rural Dividend budget form is a mandatory supporting document and can be downloaded on 

the program website. 

 

Failure to include a completed Rural Dividend Budget form will result in ineligibility for funding. 

 

 

36. I keep getting a “missing field” notification on my budget, what’s missing? 

 

Once you enter either a description, amount, or select a line from a drop-down box, you must fill in all 

other fields on the same line to remove the “missing field” notification. 

 

 

37. Why is my funding request to the Rural Dividend automatically showing up in Section 3 of the 

budget form? 

 

The Rural Dividend budget form auto-calculates your funding request and in-kind contribution based on 

your selection from the drop-down list in the box next to each cost under the “Funding” column. 

 

There are three options to select from this list: 

• Rural Dividend – select for each cost Rural Dividend funding will be allocated towards. By 

selecting “Rural Dividend”, the cost will also be added to your funding request. 

• In-kind – select for each cost you or your partner(s) will be providing as an in-kind contribution. 

By selecting this option, the cost will be added to the total in-kind contribution. 

• Other – select for each cost that you will not be allocating Rural Dividend funding towards and 

that is not an in-kind contribution.  

 

Each cost you enter in the Rural Dividend budget form must have a selection in the “Funding” column. 
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38. Why can’t I add more lines to the cost or funding sections on the budget sheet? 

 

Program guidelines require that budgets be submitted on one standardized form. Project costs should 

be clear and concise.  

 

If you require more lines or funding please attach an extra breakdown description with the application 

budget sheet. 

 

 

39. I have a cost that doesn’t fit in any of the provided project category costs, where should it go? 

 

Costs that don’t fit into the pre-designated categories should go into the “Other” category and should be 

well described so the program office can determine their eligibility. 

 

 

40. I have a cost that’s partially in-kind, how should I list it? 

 

If you have a cost that is partially an in-kind contribution, identify the cost on two separate lines, list one 

with in-kind as the funding source and the other as either Rural Dividend funding, or “Other.” 

 

 

41. I don’t know the exact cost of a budget item – can I just provide an estimate? 

 

If you do not know the exact cost of a budget item, do your best to find an accurate estimate of the 

item, and, when possible, attempt to get quote(s) for services. 

 

 

Costs and Funding 
 

42. What is considered an in-kind contribution? 

 

In-kind contributions include goods and services such as staff time, use of space or equipment. These 

types of contributions should be valued at fair market value. 

 

The applicant contribution to the project (at least 20% for single applicants and 40% for partnerships) 

can include up to 10% of in-kind contributions. 
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43. Can we accept funding from other government sources? 

 

Applicants are encouraged to seek additional project funding from other government sources, including 

other levels of government – municipal, regional, First Nation or federal. 

 

However, the applicant’s financial contribution cannot include funding from another federal or 

provincial government program except for the Community Works Fund. 

 

 

44. What are examples of other government funding? 

 

Examples of other government funding include, but are not limited to: 

• Community Gaming Grants 

• Funding from Natural Resources Canada 

• Rural and Northern Communities Program 

 

 

45. What types of funding can be included in the applicant financial contribution? 

 

Funds from your own organization may be used for the applicant contribution, including funds obtained 

through financing. As well, funds obtained from partners, or from not-for profit organizations (such as 

development trusts) maybe be used towards the applicant contribution. 

 

Community Works Fund is the only government source of funding that is allowable to be used towards 

the applicant contribution. 

 

 

46. Can we use the BC Rural Dividend Program funds for an infrastructure project? 

 

Eligible projects can include infrastructure-related costs up to 35% of the total project cost. Applications 

that have more than 35% of the total project cost in infrastructure costs are ineligible.   

 

Traditional municipal infrastructure projects (i.e. water, sewer, sidewalks) are not eligible. 

 

Infrastructure projects must also demonstrate in their application the project’s link to supporting 

economic development and/or diversification in their community.  

 

 

  

http://www.ubcm.ca/EN/main/funding/renewed-gas-tax-agreement/community-works-fund.html
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47. How will I know what kinds of costs are eligible? 

 

The Program Guide provides examples of eligible and ineligible project costs; however the list is not 

exhaustive. Costs listed in the project budget must also be reasonable and essential for delivery of the 

project. 

 

If you have questions on whether a cost is eligible or not, please contact the Rural Dividend program 

office at ruraldividend@gov.bc.ca or (250) 356-7950. 

 

 

48. Can we apply for funding to cover some costs that we have already incurred? 

 

No, costs that were incurred before an application is submitted are not eligible. 

 

An applicant may begin to incur costs once an application has been submitted; however, there is no 

guarantee that the project will be successful in funding. 

 

 

49. Our proposal involves a project that will continue operating after the program funding ends. Can 

we include any future operational costs? 

 

No, operating costs to be incurred after the completion of the project are not eligible for funding. 

Additionally, the application requires that you indicate who will be responsible for any ongoing costs. 

 

 

50. I have a Destination Trails project. Is it subject to the 35% infrastructure and capital cost  limits? 

 

Costs directly related to the construction or rehabilitation of trails are exempt from the 35% 

infrastructure limit. 

 

Costs related to infrastructure components not directly related to the construction or rehabilitation of 

trails (i.e. campgrounds, parking lots, huts) are subject to the 35% limit on infrastructure costs. 

 

Destination Trails Projects are subject to the 35% limit on capital costs. 
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BC Rural Dividend Program 

Frequently Asked Questions  

Mandatory Supporting Documentation 
 

51. Do financial statements need to be submitted in a particular form? 

 

Internally prepared financial statements must be signed by two board members and include: 

1. A balance sheet from the previous fiscal year; 

2. Revenue and expense statements from the previous fiscal year; and 

3. All notes pertaining to the financial statements.  

 

Notice to Reader, review engagement and audited financial statements for the most recent completed 

fiscal year must be submitted in final form. 

 

Statements must be signed by both the CPA and a representative of the applicant organization. 

 

There should be no missing pages in the financial statements submitted. Incomplete financial 

statements may result in the ineligibility of the project. 

 

 

52. Our organization does not have the correct mandatory supporting documents for our requested 

funding amount – can we submit the correct documents from our subsidiary or affiliate 

organization? 

 

No, all mandatory supporting documents submitted (financial statements, resolution and if required, 

incorporation documents) must be for the same applicant entity/organization. 

 

Applications will be deemed ineligible if the mandatory supporting documentation does not match the 

applicant entity/organization. 

 

 

53. My organization doesn’t have financial statements prepared by a CPA, what do I need to include 

for my financial statements to meet the internally prepared financial statements requirements? 

 

Internally prepared financial statements must be signed by two board members and include must 

include: 

(1) A balance sheet from the previous fiscal year; 

(2) Revenue and expense statements from the previous fiscal year; and 

(3) All notes pertaining to the financial statements 
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Frequently Asked Questions  

54. Our financial statements are 2 years old, can we still use them? 

 

No, Applicants must submit current financial statements (i.e. those which have been prepared within 

the past year).  

 

 

55. Why do you request financial statements be included with project applications?  

 

Financial statements are assessed during the review process to identify risk level and ensure the 

financial stability of an organization and its ability to implement the project. 

 

 

56. What do you mean by partnership letter? 

 

A partnership letter is a mandatory document and must be submitted from all eligible partners listed on 

a Partnerships project application.  

 

In the letter, each partner must confirm and detail the following: 

• Their support of the proposed project; 

• What activities they, as the partner, will undertake to deliver the project; and 

• Confirm if they are providing any funding to the project and if yes, the amount (partners are not 

required to contribute financially to the proposed project. 

 

The information relayed in partnership letters should align with responses in the application form and 

information in the project budget, if applicable.  

 

 

57. How many partnership letters do I need? 

 

You need to submit a partnership letter for every partner you have listed in your application. 

 

 

58. I’m applying under the single applicant funding stream but my project has partners, do I have to 

submit partnership letters? 

 

Partnership letters are only mandatory supporting documents for applications submitted under the 

partnerships funding stream.  

 

If you are applying for under the single applicant funding stream but have partnership letters, they may 

be submitted as additional supporting documents. 
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Frequently Asked Questions  

59. My organization will not meet before the end of the intake period to pass a resolution, what do 

we do? 

 

If your organization does not have an official meeting or cannot fit a resolution onto an agenda, you may 

have a phone call or email based meeting to approve a resolution of support and note that in the 

application. 

 

 

60. We can’t find our articles of incorporation, what other documents will you accept? 

 

If you are unable to submit your articles of incorporation, you may also submit your organizations most 

recently filed Annual Report. 

 

 

Application Evaluation & Funding Decisions 
 

61. How and when will I learn if my application has been approved? 

 

 

Decisions on applications are expected within six months after the application intake deadline. 

 

 

62. How are decisions made on applications? 

 

Eligible applications will be carefully reviewed by staff, using a fair and objective evaluation process. A 

committee of senior government officials from a number of ministries will also review eligible 

applications and make recommendations to the Minister of Forests, Lands, Natural Resource Operations 

and Rural Development. 

 

The Minister will make funding decisions. 

 

 

63. Is there an appeal process if an application is not successful? 

 

No, all decisions are final. However, you can resubmit your proposal in a future intake period. 

 

 

  



 
   

20 
Last Updated: 2019-07-09 
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Frequently Asked Questions  

64. If our application is not successful, will we be told why? 

 

If your application is not approved for funding you will be contacted and provided with a rationale for 

the decision.  

 

If you would like further information a call or meeting can be set up with Rural Dividend Program staff.  

 

 

65. If our application is not successful, can we resubmit it in the future? 

 

Yes, applicants who have applied for funding during previous intakes can apply during current or future 

intake periods. 

 

However, program guidelines and criteria may differ from intake to intake so please review the current 

program guide carefully to ensure that your project is still eligible and aligns with the program’s 

objectives. 

 


