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Modernization Initiative

“

”

We are undergoing a series of transformational 

projects to move BC Registry services that rely on 

the legacy technology into modern digital services

Projects include modernizing the Business 
Registry, PPR, MHR and providing API Services 
for payments, authentication, search, business 
filing, PPR and name requests. 



Learning 
Outcomes

- Verify your identity

- What account type do I need?

- How do I set up an account?

- Demo

- Summary

- Resources



Verify your Identity

Mobile BC Services Card  OR

BCeID, 2-factor authentication and notarized identity 
affidavit

Benefits:

- Provide enhanced security

- Ensures that a person is who they say they are online

- No passwords for Mobile BC Services Card



Verify your Identity

Mobile BC Services Card vs. BCeID + 2 Factor Authentication (2FA)

Mobile BC Services Card BCeID + 2FA

1. Install the mobile app 1. Create basic BCeID

2. Complete a video verification with Service BC staff 
(same day, ~3 minute call)

2. Obtain a notarized identity affidavit (time and 💲)

3. Log into the new BC Registry Application 3. Install 3rd party authentication application 

4. Submit new account (no delay) 4. Log into the new BC Registry Application

5. Submit new account (3 to 5 day manual affidavit review)



What account type do I need?

PREMIUM (Pre-authorized) Required for Personal Property Registry

• BC Online drawdown or Pre-authorized debit (PAD)

• Unlimited transactions

• Unlimited team members

BASIC (Pay-as-you-go)

• Credit card or online banking

• 10 transactions

• 5 team members



How do I setup an account?
1. Verify your identity

2. Navigate through the 5 account creation steps below



Add Users to your Account

3 roles: account administrator (like a 
prime), coordinators and users
• Each person must verify their 

identity

• If BCeID/2FA is used, only one 
admin can be on the account at 
this time. The admin is the only 
one that requires the identity 
affidavit.



Demo



Key Points

f

-Verify your identity

-Choose account type

BCOL Clients require Premium

-No fee for Basic or Premium 

accounts

-Move through 5 easy steps

-Accounts are self-serve

Email your questions to: 

bcreg.engagement@gov.bc.ca



Resources

• Email questions to us at BCREG.Engagement@gov.bc.ca

• View the “Create and manage an account” document to begin 
creating a Premium account

• Find how-to guides and videos on setting up an account on 
our Resources page

• Learn how to set up a Mobile BC Services Card on our          
BC Services Card page

mailto:BCREG.Engagement@gov.bc.ca
https://www2.gov.bc.ca/assets/gov/employment-business-and-economic-development/business-management/permits-licences-and-registration/registries-other-assets/create_and_manage_an_account_in_the_bc_registry.pdf
https://www2.gov.bc.ca/gov/content?id=24AD14FE2AF348F88B8FF977A057E5CE
https://www2.gov.bc.ca/gov/content/governments/government-id/bc-services-card/log-in-with-card/available-online-services


Set up your account

Premium account is recommended for BCOL clients

Business Registry
Cooperatives & Benefit Companies
Name Requests – end of April 
Other entities – later this year

Personal Property Registry – 2022
Manufactured Homes Registry 

System API’s - 2021
Authentication, Payments, 
Business Filings, PPR, Name Requests

Screenshots



Set up your account

Premium account is recommended for BCOL clients

Business Registry
Cooperatives & Benefit Companies
Name Requests – end of April 
Other entities – later this year

Personal Property Registry – 2022
Manufactured Homes Registry 

System API’s - 2021
Authentication, Payments, 
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Verify your identity and log-in using: 
Mobile BC Services Card





Go to: https://www2.gov.bc.ca/gov/content/governments/government-id/bc-services-card/log-in-with-card/mobile-

card

Log in with Mobile BC Services Card



Set up your account

Premium account is recommended for BCOL clients

Business Registry
Cooperatives & Benefit Companies
Name Requests – end of April 
Other entities – later this year

Personal Property Registry – 2022
Manufactured Homes Registry 

System API’s - 2021
Authentication, Payments, 
Business Filings, PPR, Name Requests

Verify your identity and log-in using: 
a notary and identify affidavit
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Create Account













If PAD is 
selected, you will 
be prompted to 
enter your 
banking 
information.
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Other Account Features







Roles
Account Administrators have full access. 
They can: 

- setup the account
- update payment methods
- view transaction statements and edit 

statement settings
- add or remove team members
- and add or remove businesses

We recommend you have 2 account 
administrators per account.

Account Coordinators can
- view statement and receipts
- add or remove businesses
- and manage team members, but they 

cannot add or remove account 
administrators

Users have the most basic level of access. 
They can

• complete filings
• and add or remove businesses
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Thank you


