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Getting Started: Log into your BC Registry Account

3CITIZEN GUIDE

Go to BC Registries and Online Services https://www.bcregistry.gov.bc.ca/en-CA/login

(1) To log in to your BC Registries account, 
choose your preferred login method.

https://www.bcregistry.gov.bc.ca/en-CA/login
https://www.bcregistry.gov.bc.ca/en-CA/login
https://www.bcregistry.gov.bc.ca/en-CA/login


Navigate to My Business Registry and Manage Business

4CITIZEN GUIDE

(1) Locate My Business Registry and click “Open.”

(2) If your company is not linked to your BC Registries account, 
search for it by entering the incorporation number or company 
name in the search bar. 

Note: If your company is already linked, 
you will see it in “My List.” 

(3) Once you find your company or if it is 
already linked, select the company and 
click “Manage Business.”

TESTING NAME ALTER NAME LIMITED BC1147705



File a Change of Address
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From the company dashboard, find 
the office address on the right side of 
the screen. To make the change, 
select “Change.” 

200-940 Blanshard Street 
Victoria BC V8W 3E6
Canada

An “Address Change Effective 12:01 am” pop-up will appear. It 
explains that the change will take effect the next day (including 
weekends) at 12:01 a.m. 

IMPORTANT: After you submit an address change, you will not be able 
to complete any other filings. Make sure you complete any required 
filings before you continue. 



File a Change of Address
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200-940 Blanshard Street 
Victoria BC V8W 3E6
Canada

200-940 Blanshard Street 
Victoria BC V8W 3E6
Canada

200-940 Blanshard Street 
Victoria BC V8W 3E6
Canada

200-940 Blanshard Street 
Victoria BC V8W 3E6
Canada

You will be taken to the Address 
Change screen. Select “Change” 
to continue. 

There is a fee of $21.50 to update 
the address. This amount will 
appear in the fee summary once 
you start the update.  

Note: “Any address update will be 
effective tomorrow.” 



File a Change of Address
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(1) For the Registered Office, enter the new delivery 
address. If the mailing address is the same, select 
“Same as Delivery Address.” If it is different, enter 
the mailing address. 

(2) For the Records Office, enter the new delivery 
address. If the mailing address is the same, select 
“Same as Delivery Address.” If it is different, enter 
the mailing address. 

(3) Once you have updated the addresses 
for both the Registered and Records Office, 
select “Update Addresses.” 



Review and Confirm Authorization of the Address Change
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This amount will appear 
in the fee summary

(1) If needed, you can enter a 
Folio or Reference number. This 
is optional. 

(2) Check the box to confirm 
that the information is correct 
and that you are authorized to 
submit the filing. 

(3) Select File and Pay

Check that the addresses you 
entered are correct.

If the information is not 
correct, you can make 
changes by selecting 
“Reset.”



View or Download your Address Change Documents
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Once the filing is complete, you are returned to your company dashboard. Once the filing take effect, you can go to history to view and open your 
address change documents.
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► Contact the BC Registries team for 
additional support with this process

Contact us

By Phone

1-800-663-6102

By Email

bcolhelp@gov.bc.ca

In Person at a

Service BC Location

mailto:bcolhelp@gov.bc.ca
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
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