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July 16th, 2018
The Honourable Melanie Mark 
Ministry of Advanced Education
PO Box 9080
Station Provincial Government 
Victoria, BC V8W 9E2

Dear Minister Mark,

We are pleased to submit the University of Northern British Columbia’s Institutional Accountability Plan and Report (IAPR) 
for 2017-18. The Report has been reviewed and approved by our Board of Governors and senior administration. 

The IAPR was developed in accordance with the BC Reporting Principles and illustrates UNBC’s commitment to the B.C. 
Government’s stated long-term strategic objectives for the public post-secondary education system: Capacity, Access, 
Quality, Relevance and Efficiency. 

The Report outlines actions, accomplishments and future plans related to the strategic priorities identified in the 2017/2018 
Mandate Letter, and fulfills the reporting requirement under the Taxpayer Accountability Principles.  

In reference to the Ministry’s enhanced guidelines for reporting on indigenous activities and initiatives, we are pleased 
to report on UNBC’s actions and plans, to support Indigenous learners and communities, and to implement the United 
Nations Declaration on the Rights of indigenous Peoples and the Calls to Action of the Truth and Reconciliation 
Commission. UNBC serves a vast region; we value and are particularly proud of our relationships with Indigenous 
communities in Northern B.C. 

Through high-quality teaching, research and service, UNBC develops leaders with knowledge and skills that not only 
meet the needs of the regional labour market, but that ensure our graduates are prepared to make a positive social and 
economic impact far beyond their own communities. 

We look forward to working with you and your Ministry in continued pursuit of our shared mandate and mission to advance 
higher education and research, and to contribute to the social and economic success of British Columbia. 

As President and Board Chair we accept accountability for this Plan and Report.  

Sincerely,

Daniel J. Weeks Tracey Wolsey
President and Vice-Chancellor Chair, Board of Governors 
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1 Acknowledgement of 
Traditional Territories

UNBC’s motto, ‘En cha huná from the Dakelh language, 
translates to “he/she also lives” and is interpreted as 
having respect for all living things in the Dakelh language. 
This motto encapsulates UNBC’s spirit and the principles 
of academic freedom, respect for others and the 
willingness to recognize different perspectives. 

UNBC serves First Nations, Métis, Inuit and non-Aboriginal 
peoples residing in British Columbia, Canada and the 
world. The University’s catchment area is divided into 
the three following academic regions: South-Central; 
Northeast; and Northwest. Within these regions exist four 
campuses, each located in distinct First territories.

The Prince George campus is situated on the traditional 
territory of the Lheidli T’enneh First Nation, part of the 
Dakelh (Carrier) First Nations. Lheidli T’enneh’s traditional 
territory stretches over 4.3 million hectares, from the 
impressive Rocky Mountains, to the beautiful Interior 
Plateau, including the City of Prince George. The word 
Lheidli means “where the two rivers flow together” and 
T’enneh means “the people.” 

The South-Central Quesnel campus is situated on the 
traditional territories of the Lhtako Dene Nation, Nazko First 
Nation, Lhoosk’uz Dené Nation, and ?Esdilagh First Nation.

The Northeast campus in Fort St. John is situated on the 
traditional territories of Doig River First Nations, Blueberry 
River First Nation, and Halfway River First Nation.

The Northwest Regional Terrace campus is located on 
the traditional Tsimshian territory of the Kitsumkalum and 
Kitselas First Nations. As well, a satellite campus in Prince 
Rupert is situated on the traditional Tsimshian territory of 
the Lax Kw’alaams and Metlakatla First Nations. Terrace 
also serves as the economic and central hub for many 
Haida, Haisla, Tahltan, Métis, Gitxsan, Wet’suwet’en and 
Nisga’a peoples.

In addition to these campus locations, UNBC has 
an affiliation agreement with the Wilp Wilxo’oskwhl 
Nisga’a Institute (WWNI). Established by the Nisga’a 
Lisims Government in 1993 and located in the Village 
of Gitwinksihlkw, WWNI is a fully accredited university-
college serving all people in northwestern British Columbia. 
Together, WWNI and UNBC offer students diverse options 
and supports for attaining undergraduate and Master’s 
degrees. This agreement, along with others between 
UNBC and First Nations and Aboriginal organizations, 
offers UNBC successful ways to build and foster long-
lasting, positive relationships with the communities across 
the North and enriches the experiences of students, staff, 
faculty, and administration.

The University of Northern British Columbia (UNBC) is proud
to recognize and acknowledge the ancestors and the
traditional territories of the First Nations upon whose lands
we offer education and learning. The University sincerely
values the relationships we enjoy with First Nations 
communities and partners.
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2 UNBC 
Overview

The Institutional Accountability Plan and Report analyzes 
the University of Northern British Columbia’s performance 
in relation to the Ministry of Advanced Education’s 
Mandate Letter of Expectations for the 2017/18 reporting 
cycle. This report highlights the University’s commitments 
and achievements related to goals, objectives and targets 
outlined in the Ministry’s Accountability Framework.  

As an elite young university, 
UNBC is responsive, 
innovative and adaptive 
to the evolving needs of 
our students, researchers 
and communities. The 
University continues to build 
on the success of the past 
and contributes impactful 
research, delivers excellence 
in education, brings life to 
learning through experiential 
learning opportunities and 
prepares students to be 
engaged global leaders in 
their communities. This 
success is represented 
in the following select 
accomplishments: 

• UNBC’s debut in the Times Higher Education World
University Rankings in 2017, placing it in the top four per
cent of universities worldwide.

• For the first time, UNBC was ranked in the Times Higher
Education Young University Rankings. UNBC was

included on the list of the best 250 universities aged 50 
years or younger and was one of only four Canadian 
universities on this list.

• UNBC maintained its status among the top universities
of its size in Canada, placing second in its category in
the annual Maclean’s magazine university rankings. It’s
the 10th consecutive year UNBC ranked in the top three,
the only university in its category to accomplish that level
of consistency.

• For the third consecutive year, UNBC ranked as one of
the top employers in the province according to the BC’s
Top Employers competition. UNBC was recognized for
many benefit and professional development programs
including the following: tuition waivers for most
employees, spouses and eligible dependents; topping
up salaries for new parents taking a leave; and offering
discounted rates for employees at theCharles Jago
Northern Sport Centre at the Prince George campus.

• UNBC was named one of Canada’s Greenest Employers
by Mediacorp Canada Inc. This marks the seventh
consecutive year UNBC has garnered the honours
from the editors of the Canada’s Top 100 Employers
competition.

• UNBC’s response to the provincial state of emergency
declared in the summer of 2017 included faculty
and staff providing their expertise in specific areas of
need, providing the Neyoh residence as a home for
60 seniors from a Williams Lake assisted living facility
and making UNBC classrooms available as living
quarters for out-of-province fire fighters. The Charles
Jago Northern Sport Centre hosted nearly 200 evacuees
affected by the worst wildfire season in B.C.’s history.

The following graph illustrates the current FTE enrolment, 
by Program. The areas of highest demand demonstrate an 
alignment with the BC Skills for Jobs Blueprint and high-
demand occupations in the province.
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UNBC offers a wide range of programming, providing 
outstanding undergraduate and graduate learning 
opportunities that explore a range of areas of student in the 
Arts and Sciences, Business and Management, Education, 
Engineering and Applied Sciences, Health, and Human 
and Social Sciences, among other. Credentials include 
certificates, diplomas, bachelors, masters, and doctoral 

degrees in two academic Colleges:  The College of Arts, 
Social and Health Sciences; and the College of Science 
and Management.  To complement the undergraduate 
and graduate programming, UNBC offers a wide range of 
innovative, responsive continuing studies and Aboriginal 
Service Plan programming that supports student access, 
transition, success and professional skills development.

Program Cluster
UBC, UVic, SFU 

(Average)
UNBC

Arts and Sciences 48.6% 36.7%

Business and Management 11.3% 13.0%

Education 5.9% 6.3%

Engineering and Applied Sciences 17.2% 16.7%

Health 7.0% 13.7%

Human and Social Services 5.9% 6.2%

Visual and Performing Arts 2.3% 0.0%

Other 1.8% 7.5%

The University is working with northern colleges and post-secondary institutions across Canada to increase the outreach of 
UNBC’s academic programming (Medicine, Business, Nursing, Environmental Engineering, and Social Work).  A full list of 
academic programs can be found on page 47 in the final report on this document.

The majority of UNBC students come from Northern B.C. as illustrated by the table below:

Market 
Group

06-07 07-08 08-09 09-10 10-11 11-12 12-13 13-14 14-15 15-16 16-17 17-18

Northern B.C. 72% 73% 73% 73% 73% 72% 72% 72% 71% 70% 69% 68%

Southern B.C. 20% 18% 17% 16% 15% 15% 15% 15% 16% 18% 18% 18%

Outside B.C. 8% 9% 10% 11% 11% 12% 13% 13% 13% 12% 13% 14%

International 2% 3% 4% 4% 5% 5% 5% 5% 5% 4% 5% 6%

As one of B.C.’s research-intensive universities, UNBC aims to bring the excitement of discovery to its students, and the 
outcomes of its teaching and research to the world. Research at UNBC is concentrated around four themes:

• Environmental and Natural Resources
• Community Development
• Northern, Rural and Environmental Health
• First Nations and Indigenous Studies
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2.1 Governance
UNBC operates under the authority of the province of British 
Columbia’s University Act and is governed by a Board of 
Governors and a Senate.
The Office of the University Secretariat manages, coordinates and supports the operation of the Board and Senate and 
provides advice on governance issues and best practices.

2.2 Board of Governors
The Board of Governors is responsible for the management, 
administration and control of the property, revenue, business 
and affairs of the University.
The 15-member Board consists of the Chancellor, the President and Vice-Chancellor, two elected faculty members, one 
elected staff member, two students elected by the undergraduate and graduate student societies and eight members 
appointed by the Lieutenant Governor in Council.

The full Board meets on average, five times per year and a joint workshop on governance issues is convened annually with 
Senate. Each year, one of UNBC’s regular quarterly Board meetings is held off the Prince George campus in one of the 
other regions served by UNBC.

2.3 Senate
The Senate is responsible for the academic governance of the 
University, including admission standards, curriculum content, 
criteria for awarding credentials and awarding of scholarships 
and bursaries, and academic policies and agreements.
The 49-member Senate is chaired by the President, and consists of 10 senior academic administrators, 20 elected faculty 
Senators, ten elected student Senators, four elected lay Senators, four appointed regional Senators and one member from 
Wilp Wilxo’oskwhl Nisga’a Insitute. The University Registrar is the Secretary of Senate. 

Senate meets on average ten times a year with the addition of the annual joint workshop with the Board of Governors. 
There are eleven Senate committees and five sub-committees of the Senate Committee on Academic Affairs. 
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3 Strategic Direction
and Context

3.1 Strategic Directions
UNBC’s Mission, Vision and Values focus on its strengths and 
aspirations. It flows from an unprecedented consultation 
process that engaged the UNBC community and partners in fall 
of 2017 and early 2018. It was an important opportunity for 
UNBC to have a productive dialogue with students, staff, faculty 
and community partners, and to ensure that all felt part of the 
University. It reaffirmed that UNBC is a regionally, nationally 
and globally significant University and House of Learning.

Mission

To inspire leaders for tomorrow by influencing the world today.

UNBC strives to provide a safe and challenging learning environment where students gain leadership 
skills and stretch their boundaries, not only through academic discussion and debate, but also through 
opportunities to work closely with faculty and staff on research projects and a wide range of initiatives 
that improve student life or contribute to a need in the community, the region or far beyond.

Vision

A destination University, personal in character, that transforms lives and communities in 
the North and around the world.

Our founders established a University “in the North – for the North.” They envisioned and built an 
institution where all are welcomed, learn, live, work closely with our faculty and staff, and transform the 
quality of life in Northern British Columbia, the province, and beyond.

Emerging from the Academic Action Plan, endorsed by the UNBC Senate in 2017, is the 
recommendation to enhance the University’s Vision statement to be, “Canada’s leading destination 
university, personal in character, that transforms lives and communities in the North 
and around the world.”  Dialogue with the UNBC community will begin in 2018 to reinforce the 
University’s vision of the future.
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Values

In our workplaces, relationships and communications, we are committed to positive and 
productive work and learning environments.

Our values inform our lives, our decisions and our choices. At UNBC we value:

Experiential learning, exploration and discovery: 
Our community celebrates and strives to provide an unparalleled learning experience that ensures our 
students are prepared to meet the challenges of a fast-paced modern world, while stepping up and 
making a difference. UNBC is a champion of intellectual freedom, academic inquiry, learning for its own 
sake, access to information, learning through applied and best practices in experiential initiatives, and 
the development and mobilization of new knowledge.

Inclusiveness and diversity: 
Social and cultural diversity is core to enriching the learning environment of a modern university. The 
confluence of diversity and respectful discussion stimulates creative thoughts, new ways of thinking, 
and new pathways to inquiry. This ensures that our research questions address society as a whole, and 
enables us to train leaders who understand our local and global communities.

Community: 
UNBC is a place where community thrives and where we strive to understand and care for other 
members of our University. It is a place where all are welcome and where we commit to being respectful, 
innovative, resourceful and responsive in our interactions with others.

Integrity: 
To succeed we must be true to who we are, and focus on where we are now and what we want to be 
in the future. We are honest, supportive and forthright in all our interactions, confronting problems and 
issues openly and constructively.

The University is committed to examining the addition of a fifth value arising from the Academic Action 
Plan, “academic excellence”, as excellence in teaching and research is a central tenet of a destination 
university.
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4 Stratgetic
Context

4.1 In the Region 
UNBC continues to be a significant driver of the local and regional economy of Northern British Columbia. Through a 
full continuum of innovative research, programming, experiential learning activities and work integrated learning, UNBC 
is preparing students as global society leaders, helping them adapt to emerging technologies, and giving them an 
appreciation for the complexity of interacting in a global environment. UNBC is continuing to build collaborations and 
opportunities with partners such as government, municipalities, industry, northern colleges, school districts and other 
post-secondary institutions to develop and mobilize knowledge and lifelong learning opportunities that contribute to the 
economic, social and innovative needs of the region, province and the diverse sectors that it serves. The success of these 
collaborations is demonstrated in the UNBC Alumni Survey that found 88.2 per cent of UNBC graduates were employed at 
the time of the survey.  Of the total number of graduates being employed, 69 per cent reported that they were in executive 
or managerial roles. 

Even with this success, UNBC must continue to address the challenge of declining population and shifting demographics 
within the region. 

UNBC’s creation and early history have resulted in a bond 
between UNBC and the northern region, including 
communities and industries, citizens and cultures, while 
embracing opportunities and challenges.  UNBC is 
embedded within the northern communities and is blessed 
with a social license that allows effective operations while 
fostering the post-secondary aspirations of the northern 
populace. This integration within the region is a vital 
component of the University’s planning and operations. 
UNBC remains a significant source of pride, not only 
for the citizens of Prince George and Northern B.C., but 
for all the students, faculty, staff, alumni, donors and 

champions who contribute to our success each day. It also 
stands as a source of pride for Government, as UNBC’s 
creation remains one of the greatest public initiatives and 
investments in the North.

Not unlike any other post-secondary institution, factors 
from across a broad array of fronts, including regionally, 
from further afield, and from within the University 
community itself, influence UNBC’s strategic planning
and decision making processes, which affects UNBC’s 
future planning.

UNBC continues to evolve as a young university making 
its name known on the global post-secondary stage. While 
originally conceived as a “University in the North, for the 
North,” UNBC has continued to strongly embrace that 
responsibility while generating scholarship and leadership that 
sees the University creating local solutions that have a global 
impact.
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Total student headcounts in all grades (K to 12) in Northern B.C. School Districts 1991/92 - 2016/17
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To respond to this challenge, UNBC is creating enhanced pathways for college graduates to pursue university degrees at 
UNBC. Examples of these collaborations include a recent memorandum of understanding with the three northern colleges 
to provide guaranteed admission for qualified international transfer students, and a shared marketing initiative, which 
received $350 thousand in funding from the Ministry, led by the Presidents of the Northern Post- Secondary Council 
designed to attract prospective students to exciting and rewarding post-secondary careers in B.C.’s North. The University 
has concluded college transfer agreements with Langara, Coquitlam, and Alexander Colleges, with Columbia College, 
Selkirk College and Nicola Valley Institute of Technology transfer agreements in progress.  These agreements will enhance 
our ability to attract new students coming from the South or returning home to the North to study.  

UNBC is actively engaged in community outreach and relationship building, and works with local governments, 
development agencies, businesses and industry to ensure the University continues to be responsive and relevant in its 
program offerings.  Recent years have also witnessed the positive evolution of meaningful relationships with First Nations 
in all regions of Northern British Columbia, ensuring their voices and perspectives are included in the development 
and delivery of UNBC programming.  In fact, the area of regional programming experiencing the most growth is that of 
First Nations Language and Culture, including collaborations with the Haida, Ulkatcho and Lheidli T’enneh Nations. In 
addition, the Northern Transitions Program, which is in the early stages of implementation, focuses on Aboriginal students 
transitioning into university studies, providing students from remote and rural communities access to undergraduate 
studies. 

All these activities demonstrate UNBC’s continued commitment to fulfilling its central mandate to provide the highest 
quality university programs for the people and communities of Northern B.C.  
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69,571

45,131
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4.2 Outside the Region
Three areas of action by the Governments of British Columbia and Canada have had a profound effect on UNBC’s planning 
and operations. The following information is provided for background and context:

Research and Infrastructure Funding: 
The Government of Canada recently implemented or announced several new and exciting programs 
to fund innovation as well as basic science. Industry teaming with higher education is often featured 
to leverage the investments.  The federal and provincial governments partnered on the Strategic 
Investment Fund to stimulate economic development by financing “shovel-ready” construction projects 
to renovate or build science and engineering buildings on college and university campuses across the 
country.

Expanding STEM seats at colleges and universities: 
The Government of B.C. delivered on a promise to distribute several thousand new seats in science 
and engineering programs across the province.  UNBC will add 280 seats in Environmental and Civil 
Engineering by 2020.

Tuition Limit Policy
The provincial government's tuition limit policy restricts increases to domestic tuition and mandatory 
fees to the rate of inflation.  As a result, UNBC's ability to increase revenues from this source is limited.

Another factor outside the region that may affect UNBC’s planning and operations is the geopolitical 
trends that are making Canada a more attractive destination for international students and scientific 
talent. The “Trump effect” and “Brexit” are among the key reasons why students and scientists from 
China, India and other markets that are more economically independent and socially mobile no longer 
perceive the USA and Great Britain as the most desirable places to work and study. 

4.3 Within UNBC
The University is addressing its internal finances to minimize the impact on the institution’s planning and operations. 
After posting an unexpected $3.5 million (consolidated) deficit in fiscal year 2015/16, UNBC has made significant strides 
in addressing its financial challenges through the creation of a financial accountability framework and the enactment of a 
deficit mitigation strategy crafted in close consultation with Ministry officials.  The main elements of this strategy include 
the following:

1. Implementation of strategic spending cuts that restrain expenses while protecting the
core educational and research activities of the campus;

2. Targeted investments to grow enrolment of both domestic and international students.

The full impact of this strategy is now visible in the release of the 2017/18 audited financial statements.  In the 2016/17 
fiscal year, the deficit was reduced to $1.7 million from the previous year. This was achieved through cost savings and 
significant growth in undergraduate tuition revenue, providing an early indication of the success of the enrolment 
growth efforts.  In the 2017/18 fiscal year, UNBC posted a $900,000 surplus due to both cost containment initiatives 
and robust 
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enrolment growth. Much of the surplus, however, could be attributed to one-time extraordinary items and the University 
must adhere strictly to the deficit mitigation strategy until true financial equilibrium is achieved.

Although UNBC may have a deficit financial position for the next one to two years, the University has a very strong balance 
sheet overall, with endowment assets exceeding $60 million for the first time since its inception, and cash reserves of more 
than $50 million. UNBC reserves are almost entirely earmarked for items such as departmental carryforwards, research 
and professional development funds, capital projects and equipment, and working capital. The execution of the deficit 
mitigation strategy happened as part of the evolving integrated planning process initiated during 2016/17 fiscal year; it has 
facilitated greater strategic alignment of priorities with the budgetary resources of the University. At the encouragement of 
the Ministry, UNBC will also implement new financial planning software in fiscal year 2018/19 to enable better stewardship 
of University resources.

4.4 Strategic Planning and
Today’s Priorities
In 2016/17, UNBC began implementing the Integrated University Planning for setting strategic priorities for the University. 
The Integrated Planning Framework informs future initiatives, allocation of resources, and measurement of success. 
It guides all institutional planning activities and includes mechanisms for monitoring progress, coordinating efforts 
and celebrating achievements. The course UNBC adopted when introducing the Integrated Planning Framework was 
successful. In July 2017, the strategic priorities from each of these action plans were integrated into the University’s 
Strategic Road Map. The four strategic priorities guiding all institutional planning are as follows:

1. Attract, retain and develop outstanding students, faculty and staff.

2. Enhance the quality and impact of academic programming and delivery.

3. Enhance the research culture.

4. Ensure financial accountability, sustainability and operational effectiveness.
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The planning cycle is now in its third year of implementation, 
and 2018/19 brings about exciting opportunities for in-depth 
conversations about enhancing the University’s structure, 
academic programs, and service delivery to students.

Through this process, the University will continue to link all planning and budget activities, build greater collaboration 
amongst units, create new ways of doing business across the institution and keep the best elements of UNBC while 
making strategic, impactful changes that allow UNBC to set itself apart from other post-secondary institutions.

Over the past 12 months, UNBC has continued its comprehensive, consultative and integrated strategic planning. While 
progress has been made, there is still much work to do to involve more of the University community in an inclusive and 
meaningful way. To facilitate this, the integrated planning cycle for 2019/20 will begin earlier in the summer to provide 
more opportunities for dialogue and collaboration. It will feature a deeper level of engagement at the unit level, and will 
encourage and seek out greater input from academic departments and individual faculty members.  
Through the following actions, UNBC is collectively renewing and strengthening its future.

• UNBC’s commitment to showcase energy systems continues to be demonstrated with the recent
expansion of the award winning bioenergy system, and the ongoing efforts of the energy management
team in reducing energy consumption. To-date, UNBC has achieved a 26 per cent reduction in
electricity use, a 71 per cent reduction in natural gas consumption (and greenhouse gas
emissions), and an 18 per cent reduction in utility costs compared to 2010.

• This year, UNBC completed the latest phase of the Sustainable Communities Demonstration Project
(SCDP), connecting two more buildings to the low-temperature district heating loop heated mainly by
wood pellets. In 2017, the SCDP reduced greenhouse gas emissions by roughly 280 tonnes CO2e.

• UNBC’s School of Education plays a critical role in the continued success of the University and its
communities. UNBC is committed to building and growing the quality of education programs in the
North. To support the achievement of the strategic priorities and aspirational goals, UNBC will

Quality and Innovation

UNBC continues to build on the theme of transition and 
new beginnings.  At the heart of this is the University’s 
opportunity to undertake the following: examine the 
structure and programming that has supported its success 
for the past 25 years; make changes that will allow it to 
flourish in the short-term; and set the course for future 
growth and success. There is a clear and strong call in 
the Academic Action Plan for the University to provide an 
organizational structure that “supports creativity, flexibility, 
and the interdisciplinary dialogue and collaboration that 
will allow UNBC to respond to opportunities that fit its 
unique skills and assets. The work required to act on this 
recommendation is significant. It involves considerable 
collaboration and collegiality of faculty, staff, students 
and others.  It further supports the work that is underway 
to renew and develop flexible, innovative programs that 
align with the economic, social and employment needs of 
Northern British Columbia and the province, not only in the 

high-demand fields, but in a wide range of disciplines and 
areas of expertise that make UNBC a unique “destination 
university.”  

All of UNBC’s program offerings are of critical importance 
as they train the next generation’s leaders, encourage 
thoughtful research and teaching methodology, and have a 
tremendous impact across the country and around
the world.  

As Canada’s Green University™, UNBC is committed 
to minimizing its environmental impact and operating 
costs by reducing energy consumption through energy 
efficiency projects, student engagement, and awareness 
campaigns, and by showcasing renewable and efficient 
energy systems that are of particular interest to northern 
and remote communities. 

The following select achievements demonstrate UNBC’s 
commitment to quality and innovation:
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begin collaborations on the revitalization of the School of Education. Given the changes to the K-12 
curriculum in the province, it’s an opportune time for UNBC to review how these changes are  
having  an impact on today’s K-12 students in the province, and how we can better   
position the teachers of tomorrow.

• The Wood Innovation Research Laboratory officially opened in May 2018.  Engineering students
in Prince George now have access to a state-of-the-art research facility to create sustainable wood
engineering solutions. The lab provides students, researchers and faculty from UNBC with the ability
to build and test large-scale wood structures using engineered wood products, which complements
the Wood Innovation and Design Centre next door.

• UNBC received funding for new Civil and Environmental Engineering Degree Programs that will
support a total of 280 spaces by 2022/2023, with 70 graduates per year anticipated by 2023.  The
new engineering programs are expected to bring tremendous value to the North, while strengthening
UNBC’s presence in the science, technology, engineering and mathematics fields.

• The UNBC School of Social Work underwent a rigorous accreditation process for the Bachelor of
Social Work and Masters of Social Work programs through the Canadian Association for Social Work
Education Commission on Accreditation. This intensive accreditation process is critical to student
success as students must graduate from an accredited program in order to become registered social
workers and be eligible to enter a graduate program in social work.  The outcome of the accreditation
process was significant for both the undergraduate and graduate level programs as they were
awarded the maximum accreditation period of eight years. This is not a common outcome as many
programs, including those at some larger universities, receive two or four years.

• Recent changes to enhance the UNBC’s Environmental Studies Degrees have set them on the path
for ongoing success into the future. The changes include the Major in Environmental Studies to Major
in Environmental and Sustainability Studies, and the Minor in Environmental Studies to a Minor in
Environmental and Sustainability Studies.  This places the degrees within more modern discourse with
regard to the direction of the discipline, aligning with student interests and requests, and reflecting the
nature of the degree and its content more accurately.

• The UNBC Computer Science program received one-time funding from the Ministry to support the
development and delivery of a pilot program that provides students with relevant industry-related
computer coding skills. Through this innovative program and experiential learning opportunity, UNBC
Computer Science students developed relevant software applications that will be used by industry
and community. One of the three software programs developed is a trails application for
android devices that helps users discover hiking trails around the Prince George area. A celebration of
the students’ accomplishments and linkages with industry partners was held in mid-June, when one
of the apps was donated to tourism partners.

• Changes proposed to the degree structure in the UNBC Natural Resources Management Bachelor of
Science Management will create the following three stand-alone degrees: Bachelor of Science Forest
Ecology and Management; Bachelor of Science Wildlife and Fisheries; and Bachelor of Science
Conservation Science and Practice, with a major in Wildland Conservation and Recreation and
a major in Landscape Conservation and Management.  The latter major is intended to attract students
with interests in natural and human-modified systems across broad spatial scales.

• In 2017, UNBC’s School of Business expanded its use of interactive business simulations and games
to help students integrate knowledge and develop a big-picture outlook. Online pricing, channels
games and stock trading simulations have been used in select marketing and finance courses at
the undergraduate and MBA levels. SABRE is a recent addition to the suite of enhanced learning
experiences available to students to help them acquire skills in strategic marketing decision-making. It
is used by some of the world’s Fortune 500 companies and will help students better prepare for the
real world.
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Designing the Library of the Future and Learning Commons 

In response to Academic Action Plan recommendations, UNBC’s Geoffrey R. Weller Library is undergoing a review of 
library services as well as long-term planning to determine the best way to position the Library as an integral part of 
UNBC’s teaching, learning and research.  Changes in teaching and learning practices, shifts in scholarly communication 
and changes in access to research have all impacted the role of the library in academia.  Libraries are shifting from 
the traditional role as a repository of knowledge to a service-centered focus.  The physical space is important as an 
inspirational place that is flexible enough to meet a variety of learning styles.  The Library is also a place where patrons 
can engage with learning and research through collaborative spaces, interactive collections, hands-on creation spaces, 
supports for publication and on-demand access to information.  Finally, patrons must be supported in their teaching, 
research and teaching through services such as research assistance, scholarly communication support, curation and 
preservation of local knowledge.

A Learning Commons is an integral part of the Library of the Future discussion.  Learning Commons are collaborative 
spaces that combine technology, student support, content creation, meetings, reading and study.  The vision for the UNBC 
Learning Commons is based on the Academic Action Plan as a “one-stop shop” where students can access learning and 
research supports.  Discussions are ongoing regarding the scope of a learning commons as well as potential partners. 
Concrete steps have already been taken by having the writing tutors from the Academic Success Centre co-located with 
the Library’s Reference Desk.  Further discussions are underway about additional collaboration as well as the potential to 
permanently house the Academic Success Center functions within the Library.

As the Library is interconnected with many of the functions of the University, it is essential to have discussions with various 
stakeholders about plans for the future of the Library. The Library has been one of the major components of the Student 
Success discussions. However, as student success is only one measure of the library of the future, these discussions are the 
beginning of the conversation. Additional conversations need to be held with other stakeholders including, teaching faculty, 
researchers, students and community users.  A forthcoming team will lead these conversations and set goals and priorities.

Cultivating Leadership

With the appointments of the new Provost and Vice-
President Academic, Dr. Dan Ryan, and the new Vice-
President Research and Graduate Programs, Dr. Geoff 
Payne, in 2017 and 2018 respectively, UNBC has built 
a cohesive, forward-looking strategic senior leadership 
team. Through this innovative leadership, the University is 
embarking on a new path, one that is strategically oriented 
towards the University’s Mission, Vision and Values 
and centred on providing outstanding post-secondary 
education and research in an ever-changing environment.  

UNBC also acknowledges the integral role that students 
play in all dimensions of improving teaching and learning.  
Student leaders at UNBC provide opportunities for the 
UNBC community to think deeply and carefully about how 
we engage, include, support and partner with students. 
In 2017, the UNBC Students as Partners Report was 
released, and the University’s Senate responded to the 
recommendations outlined in the report including the 
creation of a non-monetary award recognizing full-
time students who make outstanding extra-curricular 
contributions in their academic program, campus or 
greater community. The first slate of candidates was 
approved in March 2018 to receive the award, and 

recipients joined UNBC Senators to celebrate their 
contributions in the spring. UNBC created a website to 
highlight the recipients. Further details about the award 
and the 2018 recipients can be found through the following 
link: https://www.unbc.ca/student-leadership-awards.

The University is committed to developing and retaining 
outstanding staff.  To support a culture of leadership and 
sustainable success at UNBC, a Leading from the Middle 
Development Series was launched in 2017.  The workshop 
series objective is to foster a culture of leadership with the 
middle management team, provide opportunities to build 
an internal network and resource base, clarify roles and 
accountabilities, and celebrate and appreciate successes. 
The nine learning modules included Leading Change, 
Understanding the Structural Dynamics of Organizations, 
Utilizing Conflict to Reach Effective Outcomes, Employee 
Engagement, Feedback and Performance Development, 
Leading Truth and Reconciliation, Your Role as a Leader in 
the Labour Relations Environment, From Issues to Action 
and Collective Bargaining.

The following select achievements further demonstrate the 
leadership cultivation taking place at UNBC:
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• The Campus Cousins pilot program is an opportunity for First Nations students to strengthen their
leadership through the development of campus initiatives and turning these ideas into positive action.
Last year, UNBC’s Campus Cousins facilitated six student lead events focusing on improving the
quality of life of indigenous students as well as building connections within the larger UNBC
community. The Campus Cousins are well on their way to becoming a powerful part of the UNBC
student experience.

• Lead UNBC is a diverse group of student leaders who collaborate for positive social change on
campus, in the community and for the world. LEAD UNBC aims to impart invaluable leadership
qualities that include motivation, inspiration and leadership of others. The program is based on a
series of workshops, discussion groups focused on the Five Practices of Exemplary Leadership,
unique volunteer opportunities, a group Capstone Project and public presentation. This year, one of
the UNBC Health Services Coordinators partnered with keen Lead UNBC students to coordinate an
awareness and training campaign in response to the provincial Opioid crisis.  This student led initiative
found 100 students engaged with this important health and safety initiative and more than 75 students
were trained to respond to an opioid overdose.

Promoting Wellness and Safe Campuses

UNBC is committed to providing an inclusive, safe and positive work and learning environment.  The safety of UNBC 
students, faculty, staff and visitors is the University’s number one priority.  With this commitment, UNBC continues to 
develop new services that support and promote a welcoming, healthy, safe and caring environment for the entire University 
community. 

The following are select achievements of UNBC:

• In September 2017, the University completed the final phase of a three-year project upgrading student
housing buildings, which have now surpassed 20 years of age. These upgrades were essential to
enhancing the experience for students living on campus, and included connecting the buildings to the
University’s sustainable bioenergy heating system.

• The University launched the UNBC SAFE app, a safety application that can be downloaded onto
mobile devices to provide mass notifications, critical information, and communication to the UNBC
Community in the case of an emergency.

• UNBC is engaging deans, directors, chairs and managers across the organization in levels I and II
violent threat risk assessment training.

• The Health and Safety department hosted the first annual “Safety Day.” Numerous employees were
on hand as well as external contractors from ICBC, RCMP and Worksafe BC to promote learning and
safety both on and off campus. Highlighted topics include distracted driving, IT security, ergonomics,
harassment and bullying, mental health awareness, emergency preparedness, Workplace Hazardous
Materials Information System, and lab and field safety work.

• The University’s Joint Health and Safety Committee provides important advice and recommendations
on issues related to workplace health, safety and risk. The composition of the committee has recently
been restructured to ensure a diverse and equitable representation of the UNBC community.

• The University’s Sexual Violence and Misconduct policy and procedures have been developed and
approved. To facilitate the implementation, a “Positive Working Environments” website was designed
to inform students, faculty and staff of the processes, support and services that are available.
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• The Wellness Centre embraced the Dialectical Behaviour Therapy (DBT) approach that falls under
the umbrella of cognitive behavioral therapy (CBT) and aids students in resolving various dialectic
challenges through the use of skills building. DBT focuses on congruence, mindfulness, and dealing
more effectively with emotions in order to be able to see clearly the “middle road” where there
is little to no tension between two supposed wants, needs, opinions, etc. Using such skills is helpful
for students who often find themselves (perhaps for the first time) not attaining the grades they had
expected, and needing to navigate the increased demands of school, work, sports and home.

• UNBC Continuing Studies continues to support the development and delivery of online programming
that is available to all student learners. New programming includes: an Online Occupational Health
and Safety Certificate that enables students who do not have easy access to a local post-secondary
institution to attain their OHS Certificate, which is the first step towards industry accreditation for the
Board of Canadian Registered Safety Professionals (BCRSP); and Online Workplace Ergonomics, a
short online workplace ergonomics program that utilizes online tools and resources to train individuals
how to set up their work environment in an ergonomic manner.

• UNBC Continuing Studies partnered with the UNBC Human Resources department to develop an
online UNBC Orientation Program for all staff and faculty. This program will cover topics such
as health and safety policies, Indigenous cultural awareness, and Human Resources procedures
and policies.

Outreach and Student Success 

UNBC is committed to ensuring that no student is denied a 
post-secondary education because of financial challenges. 
We are committed to providing scholarships and bursaries 
for undergraduate and graduate students so that they may 
pursue education and career goals. A key priority for the 
UNBC Northern Leadership comprehensive fundraising 
campaign is increasing accessibility to scholarships and 
bursaries. UNBC is working towards increasing in the 
number of awards available from every one in four students 
to one in every three students. 

UNBC’s commitment to enhancing student access 
to relevant post-secondary education has led to the 
delivery of one of the University’s most extensive 
recruitment cycles. The strategies employed for attracting 
new students is already showing promise with UNBC 
experiencing an increase over the previous year of 1.2 
per cent for incoming new student class and 2.4 per 
cent for the domestic student population. Over the past 
three years, UNBC enhanced its outreach in Ontario 
and has seen an increase in applications from Ontario 
high school students of 84 per cent compared to 2017. 
Applications from California have increased by 18 per 
cent and admissions have increased by 23 per cent 
compared to 2017. UNBC continues to strengthen 
recruitment of transfer students. B.C. transfer student 
applications increased by 26 per cent compared to 
2017 and offers of admission to B.C. transfer students 
increased by 61 per cent over last year. These strategies 
together with the UNBC4U recruitment website provide 
prospective students with a flexible and tailored approach 

to customizing information to their areas of interest. Online 
evening information sessions/webinars offer prospective 
students further opportunities to connect with recruiters 
and receive important information about scholarships, 
awards and course registration to better equip them 
with their transition to UNBC. The “nurture campaign” 
introduces prospective students to UNBC life earlier than 
before and builds important connections and a sense of 
belonging to the University community.   To support these 
recruitment initiatives, the University has enhanced its 
digital presence and increased its social media followers 
through brand awareness. Through strategic budget 
expenditures and targeted messaging, UNBC social media 
channels, particularly Facebook and Twitter have seen 
tremendous audience growth. UNBC’s Facebook account 
grew from approximately 18,000 followers in September 
2017 to 109,000 followers as of March 31, 2018. Its Twitter 
audience grew from approximately 6,000 followers in 
September 2017 to 26,800 followers as of March 31, 2018. 

A consultation and engagement planning process is 
underway to guide the creation of UNBC’s student 
success priorities, activities and metrics that align with the 
University’s strategic vision, mission, values and priorities 
and the Academic Action Plan.  Focused on recruitment 
and retention, the key directions aspire to transform 
the entire learner experience both in and outside the 
classroom. With the recruitment strategies and priorities 
now established, attention has turned to establishing 
a developmental organizing framework and prioritizing 
retention and transition programming activities outside 
the classroom that are inspired by the University’s values, 
academic strengths and institutional learning outcomes. 
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Outreach and student success accomplishments are highlighted in the following achievements:

• The UNBC President’s Speaker Series brings a diverse group of inspirational thought leaders, experts,
activists, and artists to the University to share their rich insights and engage the UNBC community
in stimulating dialogue, learning and discovery.  These unique opportunities focus on topics that
support the strategic priorities of the University and are relevant to social, cultural, economic, and
environmental developments and strategies. In 2017/18 UNBC welcomed Dr. Vianne Timmons (topics:
The Indigenization of a University Campus, Women’s Leadership in Academia), Ms. Candy Palmater
(topics: truth and reconciliation, Indigenous education, LGBTQ rights and empowerment), Mr. Michael
Landsberg (topics: mental health and wellness) and Dr. Deborah MacLatchy (topics: In Leadership as
in Science, There are no Shortcuts).

• The Study North BC campaign, designed to provide prospective post-secondary students with
information about high-quality education and training opportunities at the four post-secondary
institutions in the North, was launched in the fall. The campaign is a joint collaboration between the
four northern post-secondary institutions, including UNBC, and is meant to promote all that the post- 

 secondary education sector has to offer in Northern B.C.

• UNBC made significant strides in supporting student connections with the Alumni Ambassador
program. This program was revised and piloted with the goal of enhancing recruitment visits and
connecting UNBC Alumni with prospective students in new ways.

• Two UNBC students, Yahlnaaw/Aaron Grant and Amy Blanding, are recipients of the prestigious 3M
National Student Fellowship for 2018. They are among a cohort of 10 university students nationwide
selected for their exceptional leadership and their vision for enhancing the educational experience.
This is the second time two UNBC students have been named 3M National Students Fellows in the
same year.

• UNBC students Georgia Betkus and Kevin Adam were given the opportunity to conduct research
and have their work published at early stages of their studies. They collaborated with UNBC Assistant
Professor of Nursing, Dr. Shannon Freeman, and University of Queensland researcher, Dr. Melinda
Martin-Khan, to write The Evolution of Telehealth, a chapter in a new book Freeman co-edited
on Mobile eHealth.

• Both the women’s and men’s UNBC Timberwolves soccer teams made their debut in the Canada
West playoffs in 2017 as each squad had its most successful regular season to-date. The men’s
and women’s basketball teams also made the playoffs, marking the first time in UNBC’s USports
participation that all four teams made a trip to the post-season.

• UNBC student, Devin Russell, earned a coveted Queen Elizabeth II Diamond Scholarship award,
which allowed him to travel to New Zealand and work with Maori youth. The internship at Whakantani
High School meant he worked with students in the school’s Maori language and cultural programs. He
was among 19 students from across Canada to receive the scholarship.

• Long-time Canadian television personality Michael Landsberg headlined the fourth annual UNBC
Timberwolves Legacy Breakfast. Landsberg encouraged discussion around mental health, while
showing how recovery, strength and hope are possible. The Legacy Breakfast is a huge fundraiser
for UNBC’s Athletics Program, and all proceeds go towards scholarships and bursaries for UNBC
Timberwolves athletes.
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Embedding Indigenous Knowledge and 
Ways into the Rubric of UNBC 

The University strengthened its Aboriginal Service Plan through an intensive engagement, analysis and drafting process 
that provided a wealth of opportunities for institutional learning and reflection. We listened to Indigenous students, 
community members, Elders and leaders about the supports required to eliminate systemic barriers for Indigenous 
learners. Their message clearly indicates systemic change means decolonizing and Indigenizing the academy.  
Indigenization is recognized as one of the pillars of the Academic Action Plan, and UNBC is committed to supporting 
Indigenous students, communities and partners, and building long-term relationships by engaging and enlivening 
interactions with them. The Aboriginal Service Plan is an important factor in UNBC’s Integrated Planning structure. 
Programs and activities are effectively aligning with the specific needs of communities, their youth and adult learners, the 
University’s strategic priorities and the goals and objectives of the Ministry.  A central component of this year’s Plan is the 
creation of a new Office of Indigenization and Education. To truly begin transformational change, UNBC will hire a Lead to 
help support the successful implementation of the strategic priorities for the Indigenous academic portfolio. 

Innovation is needed in all areas of programming, educational models, relations and conversations with faculty and staff 
across the University to continue UNBC’s commitment to the Truth and Reconciliation Calls to Action. UNBC continues 
to be responsive and relevant in its academic program offerings through positive relationships with First Nations in all 
regions of Northern British Columbia, ensuring their voices and perspectives are included in the development and delivery 
of UNBC programming. UNBC’s Department of First Nations Studies is leading innovation in undergraduate and graduate 
programs that include topics relevant to the Aboriginal Peoples of Canada and Indigenous peoples of the world. Areas 
of study include First Nations Issues and Methodologies, Resource Management and Traditional Ecological Knowledge, 
and Aboriginal Health Healing.  Relationships with faculty in other academic programs at UNBC enrich the options for 
interdisciplinary work in areas such as Health Sciences, Education, Political Science, Anthropology, Gender Studies, 
English, History, Environmental Studies, Geography and more. 

To increase accessibility and choices for Indigenous student learners, UNBC offers certificate programs that include such 
topics as Aboriginal Community Resource Planning, Aboriginal/Indigenous Health and Healing, First Nations Language, 
First Nations Public Administration, Metis Studies, Nisga’a Studies, and Traditional Ecological Knowledge. The diploma 
programs provide student learners with opportunities to study topics like Aboriginal/Indigenous Health and Healing and 
First Nations Language.

Many challenges remain to be addressed and new opportunities have emerged to be more effective in the fulfilment of 
building capacity and better supporting the advancement of Indigenous initiatives across the institution. 

The following select achievements demonstrate UNBC’s commitment to embedding Indigenous knowledge and ways into 
the UNBC rubric:

• University of Northern British Columbia Assistant Professor of First Nations Studies Edōsdi - Dr.
Judy Thompson received the Confederation of University Faculty Associations of British Columbia
Distinguished Academic Early in Career Award for her work helping the Tahltan Nation revitalize its
language. Edōsdi’s work with her community ties directly to her research agenda at UNBC, which
includes identifying ways to evaluate the success of revitalization efforts.

• UNBC South-Central worked with the City of Quesnel and the College of New Caledonia to organize
a Quesnel Forestry Think Tank event that brought together researchers from UNBC and UBC, local
forestry industry leaders, and provincial and First Nations government representatives. The purpose
of the forum was to find innovative ways to chart a new path for the future of Quesnel forestry and to
position Quesnel as an incubator for B.C. forest innovation.

• First Nations scholar and educator Dr. Dustin Louie was UNBC’s first Aboriginal Scholar in Residence
(ASR). Louie is from Nee Tahi Buhn and Nadleh Whut’en of the Carrier Nation of central B.C. and a
member of the Beaver Clan. The new Aboriginal Scholar in Residence program provides scholars
such as Louie with a unique opportunity to build relationships with Aboriginal students at UNBC,
engage with faculty members and travel to communities in Northern B.C. The program is reciprocal in
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nature – while Aboriginal scholars are offered a unique opportunity to build relationships  
with Aboriginal students and communities in Northern B.C. to advance their academic careers, UNBC 
students have a dedicated scholar to work alongside them in a supportive capacity while the  
ASR holds residency at UNBC. 

• A joint initiative between the First Nations Centre, Communications and the Senior Advisor to the
President is currently underway to develop a new Aboriginal Resources “web hub” on www.
unbc.ca. It is a launching point for prospective and current Indigenous students seeking information
that is tailored for them, such as special support services, financial aid, programming and more. The
hub is called Dati which means “doorway” in the Dakelh (Carrier) language.

• The UNBC First Nations Centre is creating a resource guide for Indigenous students to help inform
them of the various services available to successfully support them through their journey at UNBC.

• UNBC Northwest offered University Life 101 to Grade 11 and 12 Indigenous students from the
Northwest region. Students were provided with an opportunity to experience University, master new
learning strategies and participate in cultural activities, as well as meet and learn from Elders, guest
speakers, and professors.

• Experiential Learning Programs offered through the Department of First Nations Studies provide
students with unique field school opportunities that combine classroom teaching, culture, history,
relationships, and hands-on processes. Some examples of the Experiential Learning Programs are as
follows:

o Under the guidance of expert birch bark canoe builder Marcel Labelle, UNBC students
crafted a birch bark messenger canoe as part of an experiential learning field school in
partnership with Le Cercle des Canadiens Français de Prince George and Two Rivers
Gallery. The nine-credit field school combines two classroom courses with the hands-on
canoe construction to form a bond between education and experiential learning
opportunities.

o Students learned about decolonization from the Unisto’ot’en camp leaders and Elders and
participated in the day-to-day activities of the camp by working in the permaculture garden,
green house, root cellar, cooking and gathering food on the land.

• The Indigenous Mentorship Network of the Pacific Northwest – UNBC Node is a network of
Indigenous and allied academics, professionals and communities. They support Indigenous students
who are interested in pursuing Indigenous wellness-related research in B.C. through awards and
stipends.

• Supporting Aboriginal Graduate Enhancement (SAGE) is a culturally relevant peer support program
for Aboriginal graduate students that is supported and facilitated by faculty in the Department of First
Nations Studies. Students have an opportunity for peer to peer engagement and dialogue on varying
priority topics that are relevant to today’s world.

• The Aboriginal Initiatives project involves identifying the emerging needs and strategic opportunities
for Indigenous students, faculty and communities, and ensuring institution-wide Indigenization
is aligned and coordinated with current and new programming across campuses further supporting
UNBC’s commitment to reconciliation. Indigenization is recognized as one of the pillars of UNBC’s
Academic Action Plan and is integrated into all University planning.
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• As part of a collaborative, interdisciplinary, joint master’s degree program between UNBC and Nord
University (NU) in Bodo, Norwegian exchange students Georgio Isaakidis, Glenn Westermann and
Simona Liseckate spent a semester at UNBC, and UNBC graduate students Eric Depenau and Nicole
Schafenacker spent a semester on exchange at NU.  The program is funded by a joint grant that NU
and UNBC received from the Norwegian Centre for International Cooperation in Education’s
High North Programme.

• The Proyecta 10,000 is an English language skills development initiative supported by the government
of Mexico, where student learners have the opportunity to select and attend universities from across
Canada and the University States.  In 2017, UNBC hosted 30 students during a four-week
program who participated in 96 hours of instruction, experienced living in UNBC residence, developed
connections to the Prince George community and opened up opportunities to explore the region.
The program allowed students to enhance their English writing skills through their essays, and their
English language skills through an interview process with people on campus and in the Prince
George community.  Proyecta 10,000 student Estrella Uldapilleta explains, “Rather than solely
focusing on grammar and vocabulary, the course also touches on Canadian culture and history. It
allowed the students to gain local knowledge while they improved their language skills.”

• A delegation of UNBC and College of New Caledonia (CNC) students attended the UN Peacebuilders
Conference in Vancouver and the Canadian International Model United Nations session in Ottawa.
They gained valuable insight into how the UN operates and the complexities involved in Canada
moving forward in terms of youth, peace and security. Canadian students came together to debate
real world issues and develop deeper understandings of UN processes and mechanisms.

• An international team of researchers, including UNBC Physics Professor Dr. Elie Korkmaz, has
gained new insight into the most elusive of the four fundamental forces in nature, the weak force.
The research was carried out using the high quality polarized electron beam at the Thomas Jefferson
National Accelerator Facility (JLAB) in Newport News, Virginia. The result, published in the May 10
issue of Nature, entitled Precision measurement of the weak charge of the proton, significantly
narrows the search for new particles that could influence the behavior of matter at sub-nuclear
distance scales.

• UNBC Ecosystem Science and Management Professor Dr. Oscar Venter and a team of international
researchers have discovered a third of the land within Earth’s terrestrial protected area estate
has been severely modified by human activities.

• The Anthropology/Political Science Ethnographic Field School is an interdisciplinary course of study
that takes students out of the classroom to learn about the impacts that the forces of globalization
are having on culture and identity in Celtic Europe.  This four-week, international experiential
learning opportunity exposes students to the important and dynamic changes that are
affecting Ireland and the Isle of Man through a variety of innovative activities including meetings
with representatives from government and non-governmental organizations, visits to sites of cultural

Internationalization: 
Enhancing the University’s 
Global Presence and 
Prominence
The University has developed and is committed to a new, 
multi-faceted Internationalization strategy with a focus on 
high-quality education partners, effective quality control 
and enhancing the educational experiences of all students 
at UNBC through a diversity of cultures, backgrounds and 
perspectives.

There are four integrated pillars of international 
engagement that guide our process: student recruitment; 
partnerships (articulation, transfer, exchange, and 
transnational education); contract training; and 
internationalization on campus.  The aim is to create a 
model for sustainable growth, student-centred services, 
opportunities for students and expansion of intercultural 
expertise and global citizenship among faculty.

The following select achievements are good indicators of 
internationalization efforts ongoing at UNBC:
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and historical significance, and presentations at post-secondary institutions. The field school involves  
a rigorous training program in social sciences research methods where the students learn valuable  
research skills such as how to conduct interviews and take field notes. The students also broaden  
their horizons through interdisciplinary study and international travel, making new friends and meeting 
interesting people along the way. 

Teaching Excellence and Innovation

UNBC places an emphasis on high-impact teaching, experiential education, developing capacity, and appropriate use of 
pedagogical practices to deliver high-quality experiential learning and community-engaged teaching. 

UNBC is committed to supporting students both inside and outside the classroom, articulated through the following select 
achievements:

• Dr. Lisa Dickson, UNBC Associate Professor of English, along with Dr. Shannon Murray, UPEI
Professor of English, are Bishop’s University’s first ever Jarislowsky Scholars-in Residence. This
Scholars-in-Residence program invites one to two internationally recognized scholars to Bishop’s
University for one month every year to work with the university community and alongside Dr. Jessica
Riddell (the Stephen A. Jarislowsky Chair for Undergraduate Teaching Excellence) to enhance
teaching and learning in higher education. The visiting scholars run workshops for faculty,
team-teach a course and work on a research project that enhances undergraduate teaching
excellence with impact across Canada and around the world. Dr. Dickson, Dr. Murray, and Dr.
Riddell are 3M National Teaching Fellows. They are the only 3M National Teaching Fellows who are
also all disciplinary experts in Early Modern Literature. They have presented together
at internationally recognized conferences, facilitated workshops and are working on a book project on
teaching Shakespeare in the 21st Century.

• Geography Professor Dr. Brian Menounos is the first UNBC researcher to be the lead author in
the journal Science for his work examining when the Cordilleran ice sheet, which once covered all of
present-day British Columbia, melted. Menounos and his co-authors discovered several alpine
areas  emerged from beneath the ice sooner than previously recognized. Their findings provide
a model for researchers examining the deglaciation of modern-day ice sheets in Greenland and
Antarctica. The research also gives scientists a better understanding of when paleo-humans
may have migrated from Asia to North America.

• UNBC Engineering Associate Professor, Dr. Thomas Tannert, is the latest faculty member to be
named a Canada Research Chair. Tannert, who teaches in the Master of Engineering in Integrated
Wood Design Program, is the new Canada Research Chair in Hybrid Wood Structures Engineering. Dr.
Tannert also holds the BC Leadership Chair in Tall Wood and Hybrid Structures Engineering.

• Northern Medical Program and Geography Program Associate Professor Dr. Sarah de Leeuw joined
the Royal Society of Canada’s College of New Scholars, Artists and Scientists. She is one of 70
researchers from across the country to be inducted in 2017.
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• UNBC is playing a leading role in the B.C. led Canada’s Digital Technology Supercluster Initiative. It is
meant to spur new regional, national and global economic opportunities that address the productivity,
health and sustainability challenges facing Canada and the world. UNBC is among six B.C. post- 

 secondary institutions that will collaborate with national corporate and high-tech industry leaders who 
share a vision to position Canada as a global digital technology leader.

• UNBC continues to work on the development and implementation of a common application system
in British Columbia through EducationPlannerBC and supports the goals of the project. As students
explore potential career pathways, UNBC is committed to helping learners make well informed
decisions about the post-secondary opportunities available at UNBC to ensure they are able achieve
their goals. Implementation will first begin with undergraduate level programs to make it easier
and more convenient for students to apply to UNBC and post-secondary institutions across the
province. The University looks forward to continued work and collaboration with the Province and
the other BC post-secondary institutions to give students the tools to research and make well
informed decisions about the educational opportunities in BC.

• The federal and provincial governments are investing nearly $1.6 million in new equipment at UNBC’s
Wood Innovation Research Laboratory (WIRL). The funding from the Canada Foundation for
Innovation (CFI) and B.C.’s Knowledge Development Fund will allow researchers, including the
Canada Research Chair in Hybrid Wood Structures Engineering, Dr. Thomas Tannert, to discover new
ways to use wood in the design and construction of buildings around the world.

• UNBC researchers received a combined $1.115 million over five years in new funding from the Natural
Science and Engineering Research Council of Canada (NSERC) Discovery Grant program. Seven
UNBC researchers received Discovery Grants worth $1.075 million over five years. In addition, two
UNBC researchers received Discovery Development Grants worth $40,000 over two years. Their work
demonstrates the global impact of UNBC, a small University doing big research.

• The three interior universities signed a memorandum of understanding creating the Interior University
Research Coalition (IURC). This partnership fosters new possibilities for student development, and
facilitates research collaboration and coordinated joint funding proposals.

• A team of more than 60 researchers is working together as the ECHO network (Environmental,
Community, Health, Observatory) and draws on expertise spanning health, social and natural
sciences, including UNBC co-lead and professor Dr. Henry Harder, Dr. Donald B. Rix BC leadership
Chair for Aboriginal Environmental Health, and other UNBC colleagues.  Associate Professor, Health
Sciences and Northern Medical Program, Dr. Margot Parkes is co-chair of the steering committee

Research and Partnerships

2017/18 has been an incredibly productive year for 
research at UNBC with more than $15 million received 
in support of research, including philanthropy-linked 
research.  The University has seen a significant increase 
in the number and breadth of agencies and organizations 
funding research at UNBC. Close to 70 different partners 
were involved, with UNBC maintaining a high success rate 
on research funding applications submitted.

UNBC’s Strategic Research Plan was endorsed by 
Senate in 2017. This document formally outlines past 
accomplishments and future goals and objectives. This 
transparent reporting method helps external partners 
engage more effectively with the University while also 

helping the Office of Research share its overarching 
strategies with the University community.

The student research experience is critical at UNBC. In 
fact, it is a key feature that the University highlights in its 
recruitment and marketing materials. Programs such as 
the Undergraduate Research Experience awards and the 
Undergraduate Experiential Service Learning Program 
are providing more students, at earlier stages in their 
academic careers, opportunities to engage in the research 
environment. The University has also seen tremendous 
growth in graduate program numbers through strategic 
investment and research opportunities that culminated 
in the award of 90% of UNBC’s eligible tri-council 
scholarships in 2017/18.
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comprised of different sectors, disciplines and communities leading the research team. Partners  
include Northern Health, First Nations Health Authority, Simon Fraser University, University of Alberta, 
Canadian Wildlife Health Cooperative, Université de Moncton, Battle River Watershed Alliance  
(Alberta), the New Brunswick Environmental Network, and others from across Canada and the world  
(including New Zealand, Australia and the Pacific).

• UNBC Ecosystem Science and Management Professor, Dr. Chris Opio, and UNBC graduate student,
Chandehl Morgan, have been researching the impact of morigina (Moringa oleifera) on water quality
for two years and discovered that the root powder from the “miracle tree” can kill most E. coli bacteria
in contaminated water. The initial results mean that Moringa root powder has the potential
to be used as a point-of-use water treatment. Further research is required to optimize this method, as
well as test the palatability of the treated water.

• UNBC researchers Dr. Margo Greenwood, Dr. Nadine Caron and Dr. Sarah de Leeuw have all
contributed to a landmark series in one of the world’s oldest and best-known medical journals, The
Lancet, looking at Canada's leadership in health care.

• UNBC Geography Professor Dr. Greg Halseth has been re-appointed as a Tier 1 Canada Research
Chair in Rural and Small Town Studies. Halseth’s research examines rural and small town community
development, and community strategies for coping with social, demographic, and economic change,
all with a focus on Northern B.C.’s resource-based towns.
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5 Performance 
Plan

UNBC continues to work towards goals, objectives, actions and
measures that are based on a three-year planning cycle. 

Goal 1:  Attract, retain and develop outstanding faculty, staff and students.
Supports Ministry Strategic Objective(s): Quality, Capacity, Access, Efficiency

UNBC has developed into one of Canada’s premier small, research-intensive universities that excels in 
its teaching and service. Guided by its motto “En Cha Huna,” UNBC’s educational approach is inclusive 
and collaborative. Staff, faculty, alumni and community leaders are committed to student success. 
UNBC fosters a strong and innovative community and culture of teaching, learning, research and 
service in which all people feel secure, welcomed, and challenged in the pursuit of knowledge. UNBC 
is a welcoming community, home to a friendly, social and supportive environment and is committed to 
caring for the physical, emotional, psychological and spiritual well-being of its community.

Objectives:
• Implement and integrate a holistic and sustainable approach to strategic enrolment management

at UNBC.

• Ensure a comprehensive planning framework recognizes and rewards outstanding leadership and
management (including faculty and staff recruitment, onboarding, wellness, performance feedback,
development, mentorship, etc.).

• Foster and celebrate academic excellence, and outstanding undergraduate and graduate learning
opportunities.

• Build capacity and enhance the support and advancement of Indigenous initiatives across
the institution.

• Develop a student success framework that identifies priorities, aligns with the Strategic Road Map
and responds to the Academic Action Plan recommendations.

Actions:
• Continue to work towards UNBC’s enrolment of 3,429 Full-Time Equivalent students by 2021/22, 

while enhancing UNBC’s student composition of graduate, Indigenous, international and equitable 
gender diversity across programs.

• Create a financially sustainable model that allows UNBC to offer one in every two students a student 
award.

• Develop a mechanism for strategic and proactive faculty and staff complement, workforce, and 
succession planning. 
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• Appoint the Lead, Indigenous Initiatives, and create an Office of Indigenization and Education to 
work in harmony towards the common goals and strategic priorities 

of increasing opportunities while supporting programming for Indigenous students at UNBC.

• Continue to deliver on an Aboriginal Service Plan for 2018/19 academic year, which includes new
and continuing initiatives including the following provide support, services and cultural opportunities
to current Indigenous students; support Indigenous recruitment and retention efforts; and ensure
the successful transition of Indigenous learners from high school to university while supporting their
success through to graduation.

• Continue to build a healthy, safe, and culturally diverse community where all people have the potential
to engage in the success of UNBC, fully bringing their talent and potential to their work and learning.

• Establish a “home away from home” and “safe space” environment for engaging in reconciliation- 
 related dialogue and relationship building across all campuses.

• Work alongside Indigenous community partners and leaders to enhance access, retention, completion
and transitions for Indigenous learners to post-secondary education.

• Enhance the UNBC Orientation programs to be more inclusive and supportive of the rich diversity
of students, faculty and staff at UNBC helping them to maximize their individual potential, foster
connections with peers, expand their knowledge of campus resources, and develop their personal
and academic skills.

• Continue to increase international engagement and raise cultural awareness among the UNBC
community through exchange opportunities for students, faculty and staff, and expansion of
international programming and services.

• Deliver a second cohort of approximately 40 student learners from Mexico through the Proyecta
10,000 initiative that enhances students’ English proficiency skills through writing, speaking and
experiential learning activities.

Outcomes:
• Enrolment of 3,429 FTE by 2021/22.

• Increased retention rates from first to second year.

• A diverse, talented and engaged student body that promotes student success.

• An inclusive and vibrant community.

• A development strategy for faculty, staff, students and leaders. 

Measures:
• Employee Opinion Survey

• Audited FTE

• National Survey of Student Engagement Results (NSSE)

• Faculty Survey of Student Engagement (FSSE)
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Goal 2:  Enhance the quality and impact of academic programming and delivery, further 
elevating the University’s standards for academic excellence.
Supports Ministry Strategic Objective(s): Efficiency, Capacity

UNBC is an extraordinary place filled with tremendous academic opportunities. The University’s 
intense focus on research combined with its small class sizes means students have the opportunity to 
engage with faculty on cutting-edge research projects while earning their undergraduate or graduate 
degrees. UNBC provides outstanding academic programming that supports the economic, social and 
employment needs of Northern British Columbia and the province in a wide range of disciplines and 
areas of expertise including high-demand fields. 

According to Work BC, many of B.C.’s high demand occupations require skills and expertise in 
commerce and business programming, health and social services, natural and applied science, STEM 
programming, and management in various fields across the employment sectors. With enhanced 
investment in some key academic areas, such as engineering, UNBC programming continues to have a 
positive impact across Northern B.C., the province, Canada and the world.

Experiential learning is a key tenet in UNBC’s pedagogical philosophy. UNBC knows from experience 
that learning outside the classroom has a transformative impact on a student’s educational journey. 
Through experiential learning, students engage in practices that connect them to the world, hone their 
skills in real life settings, and see their learning in action. Field schools and exchanges are offered in 
a diverse range of locales from Guatemala and Peru, to the European Union, New Zealand, and the 
U.S. Experiential learning opportunities delving into Indigenous culture, environmental studies, history, 
geography, anthropology and political science offers students a rich, hands-on learning environment. 
UNBC donors continue to support programs such as the Undergraduate Experiential Service Learning 
Program, exposing even more students to the value of experiential learning, by providing funding.

Work is underway to implement the recommendations from the Academic Action Plan, which frames 
the significant and important academic priorities of UNBC for the next three to five years. The University 
community will work together to revitalize the academic structure, the academic administrative 
organizational structure, student experience and pedagogy, enrolment initiatives and faculty renewal and 
development to ensure UNBC continues to be a visionary and leading-edge post-secondary institution. 

UNBC has a core commitment to support Indigenous students. Indigenous knowledge, culture, 
traditions, and values are embedded in the institution’s way of being, and the University is guided by the 
tenets of respect, reciprocity, responsibility, and relevance. 

UNBC is committed to strengthening its processes for implementing, coordinating, and continuously 
improving the delivery of programs in harmony with other student recruitment, retention, and academic 
success supports. 

Objectives:
• Develop and implement an academic structure that supports high quality, innovative and flexible

Academic programming.

• Ensure a renewed academic structure balances roles, responsibilities, authority and accountability
at different levels in the institution, and clarifies leadership responsibilities within the colleges/faculties
created.

• Ensure academic programming continues to be relevant, engaging and high quality, and supports the
economic, social and employment needs of Northern B.C. and the province in high-demand fields.

• Provide experiential learning and equip students with relevant job skills to help fulfill employment
demands in the province and the North.

UNBC  |  2017/2018 IAPR  |  34



• Continue to support the integration of the academic and research action plans into UNBC’s Integrated
Strategic Planning Framework to the full extent financially and reasonably possible, and in the spirit of
collegial governance.

• Enhance the integration of Indigenous ways of knowing in theoretical concepts, methodologies,
pedagogies and practices related to teaching, learning and research at UNBC.

• Develop, revitalize academic programs that promote, attract, support and strengthen student
engagement, student success and student experience (e.g. Civil and Environmental Engineering,
Nursing in the Northern East, Physiotherapy).

Actions: 
• Support the BC tech industry through the development and delivery of an online Virtual Reality

Programmer course in Fall 2018 to address the upcoming demand for this skill set.

• Develop and implement a central strategy for Indigenous initiatives (Aboriginal Action Plan) flowing
from the University’s integrated Strategic Plan.

• Facilitate dialogue with each academic program to support and align to the renewed
academic structure.

• Augment the UNBC Academic Program Review process to effectively evaluate the future direction,
needs and priorities of pathways for degree streams and programs at UNBC.

• Revitalize the School of Education to enhance the flexibility and responsiveness of programming
delivery to more communities in Northern British Columbia, while addressing K-12
curriculum changes.

Outcomes
• An academic structure that supports interdisciplinary dialogue and collaboration, flexibility,

responsiveness and innovation, and encourages inter-college communication and cooperation.

• Increased programming relevant to achieving the Truth and Reconciliation Commission of Canada
recommendations.

• Streamlined, integrated and enhanced academic programming and delivery that supports the
economic, social and employment needs of Northern B.C. and the province in high-demand fields.

• Experiential learning that equips students with relevant job skills and helps fulfill employment
demands in the province and in the North.

• Academic programs of the highest quality that meet recognized standards of excellence.

• Improved regional collaborations and programming, and continue to strengthen relationships with
Indigenous and regional communities.

• Increased number of Indigenous students enrolling at the University.

• Improved retention rates of Indigenous students.

• Continued and enhanced access, successful transitions, retention and completion, of diverse
Indigenous learners.
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Measures
• Annual Audited FTE Report

• Participation rates of services and programs

• Baccalaureate Graduate Survey

• National Survey of Student Engagement Results (NSSE)

• Faculty Survey of Student Engagement (FSSE)

• External Academic Program Review

Goal 3: Establish UNBC’s reputation as a world-class research institution and university.
Supports Ministry Strategic Objective(s): Access, Efficiency

UNBC is committed to aligning with the Province of BC’s Tech Strategy. UNBC’s efforts towards this 
include developing innovative programs that provide teaching and research opportunities for UNBC 
faculty and students. One example of this is our recently developed partnership between UNBC and 
the Impact Centre out of the University of Toronto. This national entrepreneurial experiential learning 
opportunity connects UNBC students with Toronto-based startup companies. These startup internships 
provide students of all backgrounds an opportunity to gain valuable experience applying and developing 
their skills in a dynamic startup environment while obtaining course credit from UNBC.

The University’s presence at the BC Tech Summit empowers UNBC students, faculty and staff to 
engage in conversations around teaching and research opportunities in tech-related areas. As a result of 
the fruitful conversations initiated at the BC Tech Summit, UNBC has developed internship opportunities 
for students within tech companies based in Vancouver.

Objectives:
• Offer outstanding quality research that is pioneering in its innovation and is of marked importance to

our region.

• Develop new research relationships with communities, businesses, industries, other academic
institutions and partners, regionally, nationally and internationally.

• Increase the trend of additional research opportunities for UNBC.

• Improve level (undergraduate and graduate) and quality of student participation in research initiatives.

• Promote research dissemination and strategic allocation of Research Chairs to enhance faculty
recruitment at UNBC.

• Attract one new Canada Research Chair by the end of 2018, and renew three Canada Research
Chairs to lend to the outstanding quality and depth of research conducted at UNBC. The University
will also actively pursue its first Industrial Research Chair through NSERC.

Actions:
• Develop an approach to analyzing, costing, prioritizing and integrating recommendations outlined

in the new Strategic Research Plan into the 2018/19 UNBC Strategic Planning Framework Integrated
University Planning process.

• Continue the trend of increasing the amount of research funding coming to UNBC.

UNBC  |  2017/2018 IAPR  |  36



• Improve the level and quality of student participation and training in research initiatives across
undergraduate and graduate levels.

• Increase the number of active international research University partnerships.

• Increase the number of externally funded Research Chairs.

• Promote research dissemination and strategic allocation of Research Chairs to enhance faculty
recruitment to UNBC.

Outcomes:
• Target of $5 million for philanthropy-linked research funding by 2018/19.

• Target of $15 million for the Northern Leadership: The Case for UNBC fundraising Campaign.

• Funds raised through the Northern Leadership Campaign supports the following:
o Research excellence at UNBC in areas as diverse as tall wood building engineering, research

forests and rural and remote health care.
o Ensuring more outstanding students are educated at UNBC so they are prepared to lead.
o New opportunities are made available to students for experiential learning, scholarships

and bursaries.
o Students from rural and First Nations communities receive help in transitioning

to University life.

Measures:
• Total revenues and percentage of faculty members holding Tri-Council Grants.

• Total number of students employed as research assistants.

• Total funding dollars received by UNBC.

• Total number of students and faculty participating in research initiatives.

• Research metrics and publications databases.

• Total number of collaborative research projects with partners (other academic institutions,
communities, First Nations, industrial partners, NGOs, etc.)

• Total number of philanthropy-driven research projects.

Goal 4:  Ensure financial accountability, sustainability and operational effectiveness.
Supports Ministry Strategic Objective(s): Efficiency, Capacity

The University reported a deficit for the fiscal years 2015-16 and 2016-17 (largely due to declining 
enrolment) but posted a modest surplus in fiscal year 2017-18. The improvement in the financial 
position of UNBC is primarily due to strategic spending cuts and other measures being implemented, 
such as investments in marketing and student recruiting. Other operational efficiencies, such as the 
implementation of enhanced financial planning and reporting software, will significantly improve access 
to reports and data analysis that is critical to the integrated planning process, and monitoring of 
progress towards achieving strategic priorities.  Streamlining and improving administrative processes, 
and realigning the budget to match UNBC’s strategic priorities, will help improve student retention and 
student success.

Cost-saving initiatives, such as energy savings from the expansion of the bio-energy plant infrastructure 
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to residences and other parts of the campus, has resulted in a 60 per cent reduction in electricity use. 
UNBC continues to explore similar opportunities that will create further operational efficiencies. 
As UNBC works towards the integration of the new planning initiatives, a focus on enhancing the culture 
of leadership and financial accountability is required at all levels of the institution. The engagement 
of the entire UNBC community in the integrated planning process will help prepare the University for 
growth and expansion in the coming years.

Objectives
• Streamline data collection, analysis and reporting for enhanced operational and strategic

decision making.

• Continue and increase student recruitment and marketing strategies to improve enrolment and
retention at UNBC.

• Strengthen international partnerships and programming opportunities for academic (for credit) and
continuing education (non-credit) programs as well as for research.

• Streamline administrative processes to enhance support and services.

Actions:
• Continue to optimize recruitment, retention and success initiatives and integrate the strategic 
enrolment plan recommendations into the UNBC Integrated Planning Framework, to the full extent 
financially and reasonably possible.

• Begin implementation of the Content Relationship Management (CRM) to bring information together 
across the University and increase efforts in automating processes to better respond to student, faculty 
and staff needs.

• Implement financial planning and reporting software to support long-range planning and decision-  
making for capital projects as well as the academic enterprise.

• Provide budgetary and planning support for Academic units as the University begins to develop a 
more decentralized budget approach.

• Transform the budget cycle to better support academic priorities.

• Increase the competency and capacity of our UNBC workforce to help steward our resources
more effectively.

• Continue to optimize data reporting for informed data-driven decision making and integrated 
university planning support.

• Collaborate with academic and business units to streamline overall institutional reporting.

• Increase the competency and capacity of our UNBC workforce to help steward our resources
more effectively.

• Upgrade UNBC’s website platform to increase the functionality, while providing students, faculty, staff 
and the general public with improved access to important information.

• Conduct a housing needs analysis to better understand how to meet the growing needs for on 
campus housing (e.g. future demand, affordability, safety, suitability to need, amenities, services) and 
to guide the planning in the 2018/19 year. 
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Outcomes:
• UNBC resources are allocated and aligned to the strategic priorities.

• A sustainable infrastructure is effectively supporting the University’s mission.

• The University reaches financial equilibrium (defined as a budget that is balanced annually, with 
revenues growing at a faster rate than expenses) by fiscal year 2021/22.

• Processes, policies, systems and services are relevant, efficient and add value. 

Measures:
• Annual surplus from operations prior to donations received for the endowment, to ensure that

consolidated results of the University are sufficient to meet its capital and growth priorities, and to
ensure the consolidated results of the University comply with Provincial policy and directives per the
University Act.
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Performance Measure1

Reporting Year

2016/17 2017/18 2017/18 2017/18

Actual Target Actual Assessment

Student spaces2

Total student spaces 2,632 3,424 2,666 Not Achieved

Nursing and other allied health 
programs

312 363 317 Not Achieved

Credentials awarded3

Number 730 714 714 Achieved

Sponsored research funding4

Sponsored research funding from all 
sources (million $)

$7.6 ≥ previous year $9.9 Exceeded

Federal sources (million $) $5.2 $6.1

Provincial sources (million $) $0.8 $1.6

Other sources (million $) $1.6 $2.2

Aboriginal student spaces4

Total Aboriginal student spaces 367 > previous year 368 Achieved

Ministry (AVED) 367 368

Industry Training Authority (ITA) N/A N/A

Student satisfaction with education5

% +/- % +/-

Bachelor degree graduates 93.2% 2.3% ≥90% 92.0% 2.4% Achieved

Student assessment of the quality of instruction5

% +/- % +/-

Bachelor degree graduates 95.8% 1.8% ≥ 90% 93.2% 2.2% Achieved

Student assessment of skill development5.6

% +/- % +/-

Bachelor degree graduates 87.3% 2.3% ≥ 85% 85.7% 2.8% Achieved

University of Northern British Columbia
2017/18 Accountability Framework Performance Measure Results

6 Performance 
Targets and Results
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Student assessment of usefulness of knowledge and skills in performing job5

% +/- % +/-

Bachelor degree graduates 86.4% 3.7% ≥90% 88.6% 3.3% Achieved

Unemployment rate5

% +/- % +/-

Bachelor degree graduates 6.1% 2.5% ≤ 10.6% 7.2% 2.5% Exceeded

Notes:

TBI - Institutions are required to include their target and assessment.

TBD - for measures where results are still to be received, the fields have been labelled as “To Be Determined”.

N/A - Not applicable

1 Please consult the 2017/18 Standards Manual for a current description of each measure. See https://www2.gov.    
   bc.ca/assets/gov/education/post-secondary-education/institution-resources-administration/accountability-framework/  
   standards_manual.pdf

2 Results from the 2016/17 reporting year are based on data from the 2016/17 fiscal year; results from the 2017/18 
   reporting period are based on data from the 2017/18 fiscal year.

3 Annual performance is measured using a rolling three-year average of the most recent fiscal years, e.g., the results for 
   the 2017/18 reporting year are a three-year average of the 2014/15, 2015/16, and 2016/17 fiscal years. Changes have 
   been made to the Credentials Awarded methodology. The details of the new methodology can be found on page 17 of 
   the 2017/18 Standards Manual . Results from the 2016/17 reporting year have been recalculated to reflect the change 
   in methodology.

4 Results from the 2016/17 reporting year are based on data from the 2015/16 fiscal year; results from the 2017/18 
   reporting period are based on data from the 2016/17 fiscal year.

5 Results from the 2016/17 reporting year are based on 2016 survey data; results from the 2017/18 reporting year are 
   based on 2017 survey data. For all survey results, if the result plus or minus the margin of error includes the target, 
   the measure is assessed as achieved. In all cases, the survey result and the margin of error are used to determine the 
   target assessment. Survey results are not assessed if the number of respondents is less than 20 or the margin of error 
   is greater than 10%.

6 Changes have been made to the Student assessment of skill development methodology to better reflect the answers 
   provided by individual students. The details of the new methodology can be found on page 21 of the 2017/18
   Standards Manual. Results from the 2016/17 reporting year have been recalculated to reflect the change in
   methodology.

Target assessment scale Description

Exceeded 110% or more of the target

Achieved 100% - 109% of the target

Substantially achieved 90% - 99% of the target

Not achieved Less than 90% of the target

Not Assessed
Survey results with less than 20 respondents or a margin of error of 10% or 
greater, descriptive measures, and measures without targets
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Performance Measure

Reporting Year

2016/17 2017/18 2017/18 2017/18

Actual Target Actual Assessment

Bachelor degree graduates’ assessment of skill development

% +/- % +/-

Skill development (avg. %) 87.3% 2.3%

≥85%

85.7% 2.8%

Achieved

Written communication 84.1% 3.4% 85.2% 3.2%

Oral communication 80.5% 3.7% 81.9% 3.5%

Group collaboration 88.3% 3.0% 85.8% 3.1%

Critical analysis 93.2% 2.3% 90.9% 2.5%

Problem resolution 81.8% 3.5% 79.4% 3.7%

Learn on your own 92.7% 2.4% 88.1% 2.9%

Reading and comprehension 91.2% 2.6% 88.8% 2.8%

Appendix
University of Northern British Columbia
2017/18 Accountability Framework Performance Measure Results
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7 Financial 
Information

For the most recent financial information, please view the 
audited financial statements available on our website at
unbc.ca/finance/statements
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Diplomas
Aboriginal/Indigenous Health and Healing 
First Nations Language 
First Nations Language and Culture   

(Elem)

Post-Baccalaureate 
Diplomas

Curriculum and Instructional Studies
Montessori Education

Certificates
Aboriginal Community Resource Planning
Aborignal / Indigenous Health and Healing 
First Nations Languages 
First Nations Public Administration
General First Nations Studies
Métis Studies
Nisga’a Studies
Traditional Ecological Knowledge
Rural Nursing
Public Administration

Post-Baccalaureate 
Certificates

Child Welfare 

Bachelor’s Degrees
*Honours Offered

Arts (BA)
 Anthropology*
 Economics
 English

Environmental Studies
First Nations Studies
General Arts

 Geography
Global and International Studies 

 History*
Nature-Based Tourism Management*
Northern Studies
Political Science
Public Administration and   

Community Development
Women’s Studies

Joint Majors
Anthropology / Geography
Economics / Global and International Studies
Economics / Political Science
English / Environmental Studies
English / History
English / Political Science
English / Women’s Studies
Environmental Studies / Political Science
First Nations Studies / Women’s Studies
Global and International Studies / Political Science
History / Political Science
History / Women’s Studies
Political Science / Women’s Studies

8 UNBC Degrees, 
Certificates, and 

    diplomas
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Commerce (BComm)
 Accounting*
 Finance*

General Business*
Human Resources Management*
International Business*

 Marketing*

Education (BEd)
Elementary (K-7)
Secondary (8-12)

Fine Arts (BFA)
Fine Arts and Creative Writing
A UNBC/Emily Carr University joint degree

Health Sciences (BHSc)
Biomedical Studies*
Community and Population Health: 

Aboriginal and Rural Health*
Community and Population Health:

Environmental Health*

Science (BSc)
Biochemistry and Molecular 

Biology* 
 Biology*
 Chemistry* 

Computer Science*
Environmental Science*

 Geography
Integrated Science

 Mathematics
Natural Resources Management

• Forest Ecology and Management*
• Outdoor Recreation and Conservation*
• Wildlife and Fisheries*

 Physics*
 Psychology*

Joint Majors
Chemistry / Computer Science
Chemistry / Mathematics
Chemistry / Physics
Computer Science / Mathematics
Computer Science / Physics
Economics / Mathematics
Mathematics / Physics

Applied Science (BASc)
Environmental Engineering
A UBC/UNBC joint degree

Nursing (BScN)
Northern Collaborative Baccalaureate Nursing
Post-Diploma Baccalaureate Nursing

Planning (BPI)
First Nations Planning
Natural Resources Planning
Northern and Rural Community Planning

Social Work (BSW)
Child Welfare Specialization
First Nations Specialization

Master’s Degrees

Business Administration (MBA) (MSc)

Development Economics (MA)

Disability Management (MA)

Education (MEd)
• Counselling
• Multidisciplinary Leadership
• Special Education

Engineering (MEng)
Integrated Wood Design

English (MA)

First Nations Studies (MA)

Gender Studies (MA)

Health Sciences (MSc)

History (MA)

Interdisciplinary Studies (MA) (MSc)

International Studies (MA)
• Global Environmental Policy
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• International Development
• Regional Relations

Mathematical, Computer, Physical, and 
Molecular Sciences (MSc)

• Biochemistry
• Chemistry
• Computer Science
• Mathematics
• Physics

Natural Resources and
Environmental Studies (MA)

• Environmental Studies
• Geography
• Tourism

Natural Resources and  
Environmental Studies (MNRES)

Natural Resources and  
Environmental Studies (MSc)

• Biology
• Environmental Science
• Forestry
• Geography
• Outdoor Recreation, and Tourism Management

Nursing (MScN) (MScN: FNP)

Political Science (MA)

Psychology (MSc)

Social Work (MSW)

Doctorate Degrees

Health Sciences (PhD)

Natural Resources and 
Environmental Studies (PhD)

Psychology (PhD)

Graduate Certificate
Aboriginal Child and Youth Mental Health
Leading for Learning
Special Education

Northern Medical
Program(MD)
A UBC degree delivered in partnership with UNBC

For complete program listings, please visit 
www.unbc.ca/calendar
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