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MyEducation BC  
B.C.'S PROVINCIAL STUDENT INFORMATION SYSTEM  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
EDUCATION INSIGHTS 
 

 
  

MyEducation BC (MyEd BC) is the province’s student information system, used by all 60 school districts, 

most independent schools, some Independent First Nations schools, and the Yukon. It supports  

day-to-day operations in schools and districts, from enrolment and attendance to Learning Updates, 

Individual Education Plans (IEPs), and report generation.  

The system is built on the ASPEN platform and has been customized to meet B.C.’s needs through  

a provincial change request process. Because every school and district operate differently,  

MyEd BC is highly configurable, allowing local teams flexibility to tailor the system to fit their specific 

context and priorities.  

 

Education Insights is B.C.’s provincial data analytics platform, powered by Power BI. It provides schools 

and districts with nightly refreshed visualizations based on data from MyEd BC. These insights support 

strategic planning, student interventions, school-based team meetings, and other key decision-making 

processes. Unlike MyEd BC, Education Insights is not locally configurable. However, enhancements can 

be requested through the same provincial change request process. For more information about 

Education Insights, visit the ministry website.  

 

https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/enhancing-learning/education-insights.pdf
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MyEd BC – B.C. governance structure 
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Every B.C. school district, the Yukon, independent schools, and First Nations schools are 
represented on the Service Management Council (SMC), with the latter two through BC 
Support Online. The SMC is led by a sector representative and supported by an 
Executive Committee of elected sector members. Four governance committees review 
district change requests for provincial relevance and maintain standards in the MyEd BC 
Standards Manual. 

Each school district, along with the Yukon, independent schools, and independent First 
Nation schools, also designates at least one Level 1 (L1) support staff member. L1s 
provide day-to-day operational support and ongoing training. In some cases, the same 
individual may serve as both the SMC representative and the L1. 

  

If you are unsure who your SMC or L1 representative is, please contact your 
school district. For independent or independent First Nation schools, please 
contact BC Support Online. 

 

The ministry also appoints a school district secondee each year to serve as the MyEd BC 
school district liaison. This individual acts as a bridge between the sector and the 
ministry, supporting L1s and SMC representatives, facilitating weekly training calls, and 
assisting the subcommittees in their work.  

 

https://bcsupportonline.com/
https://bcsupportonline.com/
https://www.mytrainingbc.ca/myedbcstandards/
https://www.mytrainingbc.ca/myedbcstandards/
https://bcsupportonline.com/
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How changes are made – MYED BC + EDUCATION INSIGHTS  
 
 
 

  

 
 

Using an agile approach, MyEd BC and Education Insights are continuously improved through  
a collaborative, sector-led governance model. This improvement cycle follows six key steps: 

 

 

 

 

 

 

 

 

 

 

 

     IMPORTANT NOTE 

While changes to MyEd BC and Education Insights can be made, not all requests can be implemented.  

In some cases, a school or district may have chosen a specific configuration that works best for their 

local context. Local decision-making plays an important role in deciding how the tools are set up and 

used. In other cases, the requested feature may not yet be supported by the underlying platforms—

ASPEN or PowerBI—or do not pass B.C.’s stringent security and privacy requirements. Additionally, 

because MyEd BC is a shared, province-wide system, all change requests are reviewed by provincial 

governance committees to determine whether they are appropriate for implementation across all 

districts and schools. To be approved, a change must benefit the broader B.C. and Yukon education 

community. 

 

 

 

 

 

CHANGE  
REQUEST 
SUBMISSIONS 

PROGRAM 
INCREMENT 
PLANNING 

SPRINTS DEMONSTRATIONS 

USER 
ACCEPTANCE 
TESTING 

PRODUCTION + 
COMMUNICATION 

 1. 2. 3. 4. 5. 6. 
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IF YES 
The SMC completes and signs the Change Request Form 
and submits it to the ministry via myedbc@gov.bc.ca 

 

STEP 1 – Change request submissions 

o The request is scheduled for the next Program Increment (PI) planning cycle, with availability  
to take on additional development items. 

o Every 3 to 4 months, the ministry, SMC Executive, and the development team hold a PI planning 
session. During this session, they prioritize and plan the next 12 to 16 weeks of development work  
for MyEd BC and Education Insights. 

 

LOCAL REVIEW 

The SMC and/or L1 representative review the request to determine if it can be 
addressed through district or school configuration: 

IF YES 
Additional consultation and decision making at the local level may occur. If approved 
locally, the change is implemented, the SMC or L1 informs the requester, and the 
process ends here.  

 IF NO 
The SMC representative evaluates whether the request has system-wide relevance.  
(i.e., would it benefit other districts or schools and align with ministry or SMC priorities?) 

 

 

IF NO 
The SMC or L1 informs the requester, and the process ends here. 

 

 

MINISTRY REVIEW 

The ministry will review for technical feasibility and alignment with provincial priorities. 
o IF YES  The request is reviewed by the SMC governance committees.  
o IF NO  The SMC representative is informed, who will notify the requester, and the 

process ends here. 

 
GOVERNANCE REVIEW 

The ministry liaison circulates the request to the appropriate SMC governance  
committees for review and alignment with SMC priorities: 
o IF YES  The request is scored and moved into development process.  
o IF NO  The SMC representative is informed, who will notify the requester, and the 

process ends here. 

 STEP 2 – Program increment planning 

Teachers, school and district leaders, and clerical staff submit change requests to  
their SMC representative or Level 1 (L1) support staff.  

 

mailto:myedbc@gov.bc.ca
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STEP 3 – Sprints 
o The request is scheduled into a sprint.  

o The work planned in PI is divided into short, two-week cycles called “sprints”.  
Each sprint focuses on completing a specific set of change requests.  

STEP 4 – Demonstration 
o At the end of the sprint, all completed change requests are demonstrated in the testing 

environment to all SMC and L1 representatives in the sector, including the requesting district or 
authority. 

STEP 5 – User acceptance testing (UAT) 
o The request is tested. To ensure the changes work as intended, user acceptance testing (UAT)  

is conducted. Volunteer SMC representatives, L1s, and possibly the requester test the updates and 
provide feedback to the ministry and development team.  

  

STEP 6 – Production + communication 
o After successful UAT, the ministry moves the change into the production environment, making  

it available across the province. 

o A bulletin is sent to all SMC and L1 representatives, who are responsible for sharing the  
update with relevant staff in their communities. 

 

[ CHANGE REQUESTS SUBMISSION CONT'D... ] 


