
BC Electric Kick Scooter Pilot Project Interim Report
Year One Results (April 5, 2024, to April 4, 2025)

On April 5, 2024, the Province launched 
a new four-year pilot project with new 
regulations to test the safety of electric 
kick scooter use. Information on the 
pilot project, including the rules and list 
of participating communities, is on the 
Electric Kick Scooter Pilot Project webpage.
This report provides results from year  
one of the pilot project (April 5, 2024, to 
April 4, 2025). 

Accessibility and Affordability
Electric kick scooters are a convenient, 
accessible and affordable way for many 
people to move around. Year one data 
indicates high levels of electric kick scooter use  
in communities, particularly where shared services  
are available.
•	 Twenty-seven municipalities joined the pilot project 

in year one. Communities can continue to join and 33 
are participating as of September 15, 2025. 

•	 Four shared service providers (Bird Canada, Lime, 
Neuron and Sparrow Scooters) operated in at least 
nine participating communities. They reported 
722,000 electric kick scooter trips and 1,435,000 
kilometers travelled.

•	 Communities that are tracking overall active 
transportation use reported that electric kick 
scooters comprised an average of eight percent of all 
modes of micromobility trips.

•	 Several cities have established parking areas for 
shared service devices to ensure sidewalks are clear 
for pedestrians and people with accessibility needs.

Environmental Benefits and  
Public Transit Connections 
Electric kick scooters are a clean transportation  
option that help reduce vehicle travel and greenhouse 
gas emissions. They also provide first and last 
kilometer connections to public transit, such as bus 
and rail networks. 
•	 In Kelowna, electric kick scooters helped to replace 

more than 127,000 vehicle trips, saving an estimated 
354 metric tons of greenhouse gas emissions.

•	 TransLink and BC Transit allow electric kick scooters 
to be brought on board public transit, including 
buses, Skytrain, West Coast Express and SeaBus.

•	 Thirty percent of electric kick scooter trips in 
Coquitlam started and ended within 100 meters of 
rapid transit services such as Skytrain.

Health and Safety	
The Ministry of Transportation and Transit collected 
available health and safety data from shared service 
providers and the British Columbia Injury and 
Research Prevention Unit. British Columbians also 
voluntarily reported incidents to the Ministry via the 
pilot project website.
•	 Service providers reported a total of 53 safety 

incidents in year one meaning that 99.99% of shared 
scooter trips ended without incident. 

•	 Emergency department cases related to electric 
kick scooter injuries reported low helmet usage and 
prevalent underage riding. For example, Kelowna 
General Hospital reported 85 percent of electric 
kick scooter injury cases related to no helmet used 
and 18 percent to underage riding. The pilot project 
regulations set rules that require helmet use and a 
minimum age of 16 years when operating an electric 
kick scooter to ensure the safety of riders. 

•	 Members of the public voluntarily reported 
approximately nine safety incidents to the Ministry.
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Education and Awareness
Several activities were undertaken during year one to 
foster public education and awareness, which is critical 
to ensuring safe and legal electric kick scooter use. 
•	 The Ministry provided community onboarding 

support and held two information sessions in March 
2024 attended by staff from 26 municipalities. A new 
webpage was also launched with information on the 
pilot project.

•	 Most participating communities provided public 
information on the pilot project through webpages, 
public education campaigns and pop-up events.

•	 Shared service providers delivered over 42 education 
opportunities like community events and media 
campaigns to promote safety and compliance. 
Service providers also educated first-time users 
through tutorials and smart phone apps. 

•	 Some police agencies fostered public education 
and awareness through social media, on-street 
education and warnings. For example, Richmond 
RCMP organized community events in 2024 and 
2025 specifically on electric kick scooter safety  
and compliance.

•	 Ministry staff answered numerous public inquiries 
on the pilot project, ranging from areas of permitted 
use to clarification of pilot project rules.

Compliance and Enforcement
Police are responsible for enforcing provincial traffic 
laws, including the pilot project regulations, and 
can issue violation tickets and fines for offences. 
Enforcement is critical to ensure the safe use of 
devices and for assessing the effectiveness of the 
regulatory framework.
•	 The Ministry worked with police agencies to 

promote awareness of the new regulations and 
related offences by working collaboratively with 
the BC Association of Chiefs of Police Traffic Safety 
Committee to distribute regulatory framework 
resources to all police agencies across the province. 

•	 The Ministry invited public feedback and comments 
on the pilot project via the pilot project webpage. 
Compliance and enforcement issues were raised, 
most notably issues with helmet usage, underaged 
riding, carrying passengers and excessive speed. 

•	 Compliance and enforcement are essential to 
ensuring safe and legal electric kick scooter use. 


