Vehicle Safety BC Portal User Guide

Submitting a new facility licence application

This guide is meant to support users in submitting a new facility licence application in
the Vehicle Safety BC Portal

What would you like to do today?

. [ 5%

Submit Trig NSC Find Vehicle

Data Knowledg¢ Inspection

Test Facility

To get started please make sure you have your:
* Business BCelD username and password OR

e BC Services Card

System Requirements

We highly recommend the use of a modern browser (other than Microsoft Internet
Explorer) when using the Vehicle Safety BC Portal including Google Chrome or Mozilla
Firefox. Please use a recommended browser moving forward preferably without any
browser extensions which can be a source of malware or unwanted behavior.

We also recommend that your computer/laptop/desktop OS and browser software is up
to date, and to perform regular scans with anti-malware software to prevent any
potential unwanted behavior by malware.


https://www.google.com/intl/en_ca/chrome/
https://www.mozilla.org/en-CA/firefox/new/
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Step 1: Access the Portal

To get started, go to: https://vehiclesafetybc.gov.bc.ca/

A st VehicleSafetyBC

Click on at the top right corner of the portal

Step 2: Login

At the next screen, Log in with your BCelD and Password or BC Services Card

VehicleSafetyBC

Log in with BCETEY  osess e Or log in with:

Lowg im with ICHR
User ID

Itse & Business. Personal or Basic

Lo in with BC Serveces Card

BCell
Meed help?
Passwaord Lontact the BLeID Help [esk
Continue
Forgot your uses 1D or password?

clickon [


https://vehiclesafetybc.gov.bc.ca/
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Step 3: Access Application

S

You will arrive at the Vehicle Safety BC Portal. Click on Applications.

Dashboard My Services

Dashboard
ﬂ% 1] [ o@o
@ IITA !lﬁl !
VEHICLE NATIONAL SAFETY PASSENGER
INSPECTION CODE TRANSPORTATION
PROGRAM BRANCH
My Services %
g = bs
Applications View /Print Communlications
Apply far and renew certificates, View locaticns of vehide inspsction Accoss announcemants snd
parmits and lic Link your BC faclities. notificat ons.
Services Card, Persanal BCelD or
Business 3CalD. lake the NSC
Knowledge Tesk,
Applications View/Print Communications
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Step 4: Select facility licence application

On the Applications screen click the Apply for New Vehicle Inspection Facility app.

VIP Authorized Inspector Apply for Authorized
E Inspector Certification
@ xam == :
VIR Authorized Tnspactar Exam 12g Comaiste and submil sn spplication to

becorne 2 cerlified Acthorized Inspectar,

Incorrect Login More Info Incorrect Login More [nflo
Link BC Services Card Link Business BCelD
Ik (&)
i~ Link your BC Services Card 10 your o Link your Business BCelD o your pertal
¥ == o E-L‘-'- prof a,

partal prafile.

. Link Personal BCelID - NSC Application
ol Link yeur Personal BCeID w your ge-tal =18 =
=g 'I'l‘ < rsona (4 your geta S
= profile, =
Register as an Authorized
NSC Knowledge Test . g to
nspector
b ET§ st your «nowledge of t- regulations % et S ety Athon g
- and best practices re'ated to 5.0 e !
= Mabonal Safety Code program ]’Sggcg’r # "V'tg Y:'“' Personal BCell
m or arvices Card.,
Incorrect Login  Mora [nfo
Ragiuter o8& facilily Register as a Carrier
Owner/Operator e - i ey
==, ) ’ e ) '_-_‘Q‘E'd Connect your axistimg NSC Safaty
"/t-;“ Connect your exist ng Yahicl schan v EEe Cartificaze & to your Business BC2ID.
Faclitics wit™ your Busnng ) m
- Apply for New Vehicle
Register as a Passenger I:: thlon Gncil
P Transportation Licensee ” p ty
= S T Complete and scbmit an 2pplication for
= Connect your existng PT Llcence & with A S S R A g
a new Desgnsted SLaCTioNn Fadlll Ty o

your Business BCeID - 2
4 Praventative Maintenance Facility.
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Step 5: Start facility licence application

On the first screen select the application type (Designated Inspection Facility or
Preventative Maintenance Facility) and click Start

Dashboard My Services

Application for an Inspection Facility

atz and Cormmersial Viohick Tnupections ame porformed st facilitios that are feensod through CVSE as Dasigrated Tnspocton Facilities
DIF) o Preventalive Ma nlenance Fechities (PMF), Preventslive Malnlenance FaclliLes may ondy condoct Nspections on thell own vehidle
Neel. Designatad Inspection Facilities inspect pablic vehices ahich are reguirsd o "ave inspections under Che Motar Veicle Act
For further information, soc bookiets 3 and 4, availabe cn the CVSE wezsite

Please tell us what you would like to do
Start = mev apphcation for

o Dssignated inspection Fac ity

Start 3 new spplication for 3 Praventatve Maintenance =acility

Return to the Dashboard ‘

The next screen will confirm that you are starting an application for the correct
organization. Please hit ‘l Accept’ to continue

Dashboard My Services

Before you Start

Ken Ronaid Blllet, you are about to start this application on behalf of the following organization:

Organization Name: TITAN MOTCRS INC
Organization Type: Incorporated or Limited Compary
Incorporation Number: 08862851

Business Number: 994925303

Incorporated In BC

If this is NOT the correct legal entity, you must now log out and log in again with a Business BCelD that belongs
to the correct legal entity,

Return to the Dashboard 1 %
Page 5




Step 6: Enter Facility
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D Facility Infarmation

Information

On the Facility
Information screen
enter in:

Raquest Heanee duath
D Maragers Opsalars
[ st emd Tnszectors
[ mecumarts
[ pectaration
[ e
(| Fayment
D Carfirmaticn

Facility Name
Email address

Default Business
Phone #

Alternate Business
Phone #

Facility Physical
Address

Facility Mailing
Address

Click Save & Continue

Facility Information

TITAM MOTORS IMC. is the Legal Organization that owns this facility.

T* wal whh fooepar o tecliiey arder o diterent |egal Sraby than shaey abewa, carcel thls 2aplieation
og aut af Yabkicle Safery BC and log in egain witt 8 Busness GCeI0 that beorgs ko the commact Legal
craty.

Facility Mama

E Zame s Lega Drgamizstor Name

| T TAN MOTORE TR

Email Address to which all email will be sent

Taase prodde ar emall acdress that wil s mcolbared ooan argelng b

rrpinbeeSg e beoca

Dwlfault Busineas Phana Nk

Thiz slane ramiber mgy be puldicly guoessille,
We rEcommend vau can't arevide a private abara numbsar,

ASNERSIZIE

alternate Business Phane Number

Thiz alone pambe mey Lo paldicly auessilles,
wie recommiend yau dan't arevde a private abane rambsan

Facllity Physical Address
Addrass 1

s+l Blanshard 52

sla.

Address 2

Addrass 3

Pros e

Brittsh Co ambiz

Fostal Code

WAV

Facility Mailing Address

(@ samc as fzality Physical Address

s

[+ Mow &ddross

| Cancel Application |

Save & Continue
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Step 7: Request Request Licence Authorizations
licence Authorization

On the Request

] o For your DIF new facility:
licence Authorization

screen, enter in: What vehicle classes are you planning to inspect?
e Vehicle Classes to B Clas= 1 - Light Vehicle with LGWW 5500 kg or less
Inspect
. H Class 2 - Heavy Vehide with LGWW 5501 kg or mare
* licence
endorsements
. n Class 3 - Traller and Semi-Traller
required
* How many bays to B class 4 - Bus
operate

. . Class 5 = School Bus
Click Save & Continue F

n Class & - Mokorcycle

What licence endorsements will you require?

H Air Brakes

Pressure Fuel
Naw to BC
n Salvage Vehicla

How many bays are you planning to aperate?

.

& Previous Page

Cancel Application Save & Continue
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Step 8: Facility Facility Manager/Operator
Managers / Operators

On the Facility Surname

Managers / Operators | ener B

screen, enter in:

Glven Name 1
* The Manager / =
Operator Surname,
Given Name(s),
Driver licence |
Number

Givan Nama 2

Given Name 3

e Select Jurisdiction |

* Indicate completion Drivers Licence
of Facility Operator i
Course (if applicable) | |
and previous RC—
experience as a
Facility Managers /

O er‘atOI" |n BC (|f In order to be & Facllity Manager, we requlra that this persen alther has previously
p managed a Facllity OR has completed successfully the FO Coursea,

| antish Columbia o l

applicable).

:i':. Completed the Facility Oparator Course

* Enter in Facility
Operator Certificate B o e e e T T
number (if
completion of
Facility Operator
Course)

Enter the Facility Operator Caertificate number balowr.

123156

Click Save & Continue

4 Prenious Paga
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Step 9: Authorized Inspectors

On the Authorized Inspectors screen, click on Add an Inspector to add in inspectors

Authorized Inspectors

& name and valld Insgecte

hi= apgiication c=

or already on stafffcontract

¢ oo submitted if the Facility doas

Number ror each Author 2ed [ngpector working

Add an Inspector

SABr AN

MITHOLE0M

Fu

Given Name 1

10K

Namea Inspector Numbear Glven Mane 2
No matcrng mecords found I_
Add an Inspector Given Hame 3
€Previous Page Inspecter Number

[ ABAY l

Cancel Application

Save & Continue

Cancel

Enter in the Inspector information in the ‘Add an Inspector’ screen and hit Save

Authorized Inspectors

Fleas2 provige the full legal name and vaild Insoector Number for 2ach Authorzed Inspector werking
at this tacllity.

Al Tnspectars MUST be listed. This azglication cannot 2e submitted if the Facility does not nave =t

mast one Autharized Inspector already on staff/contract.

Name * Inspector Number
2 3 i 35 Fdit
NICHOLSON, JACK 300003 >
Remave

Add an Inspector \

€ Previcus Page

| Cancel Application J

Save 8j Continue

Once you have added in Authorized Inspectors, Click Save & Continue
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Step 10: Documents

On the Documents screen, upload the following documents:
* Facility Owner Certificate
* |CBC Garage Vehicle Certificate

* Business licence (note: if the facility is located in an unincorporated area and does
not require a business licence — please select it in the area below business licence)

Supporting Documentation

PMloase uplcad & copy of each dacument listed below
Document Required Documaeant(s) Uploaded

aility Operstor Carlificals @ ‘ Upload I [nspection 2022VIMNVICO... Bl Remove

[CBC Garsge Vehidde Carlificats (2] ' Upload I [nepection 2022VIMVICD... Bl Remove

Sus ness Loence @

The faclity IS lecated in an unincorparated ares and does not reguire a business |cence

€ Previcus Paye

| Cancel Application I Save & Continue

Once you have added in documents, Click Save & Continue

Page 10



Vehicle Safety BC Portal User Guide

Submitting a new facility licence application

Step 11: Declaration Declaration

On the Declaration screen,

select all the appropriate THIS DECLARATION APPLIES TO ALL APPLICANTS
fields a nd C“Ck DECIare This declaration is made in support of an application by TITAN MOTORS INC. to twe Provinoe of
and Continue. British Columbia for designation as an inspection facility,

This application must be submitted by the individual whoss name will appear on the facility licence OR

by & person wika has signing authaority faor this compary.
Pleasa indicake youwr Full Mame and Role helow to confirm your signing awthority,

[, KEW BILLET, FACILITY OWHNER,/OFERATOR, declare that [ have full signing avthaority to complete this
application ard sign this declarstion on behalf of TITAN MOTORS INC..

Declaration

Bl ! will znsure that Authorized Inspectors are the only persons whe inspect vehicles at this facility.

I will ®nswre that the fa<ility is equipped with all required proper tools, appliancas, devizes,
ﬂ manuals and documants, as required by the standards and has availabla an tha premises an up

o dake copy of the vehicle Inspection Manuwal and the most publicly available cooy of Divsion 23
of the Mabzr Wehicle Act Regulations.

n T will keeep sl proper records of each inspection carried out at this fadlity for & period not loss
than 18 months after an nspection.

ﬂ T will @nsune that each Authaorized Inspector at this facility conducts his or her inspaction in
acrordance with the standards and complies with Motor Yehide Act Regulation section 25.13.

n I understand the dutles and respensiallities defined In the Mobor viehicle Act Regulation Divislan
25 regarding the requirements and axpectations as a Fadlity Operator,

H I acknowledge that vislations of regulstary prowvisions may result in suspension ar cancellatian of
my facllity designazion and/or fines.

By proceeding to pay and submit this application, the above indicated Declarer takes responsibility for
the information provided in this application and wunderstands that Chis applicabion must undergo & Tul

review by CWSE and that submission of this application doas not guarankes a facility will ba licansed,

IMPORTANT: Please ansure all infermation in this application iz complete and
correct bafore procesding. By clicking the Declare and Continue button you
cannot make changes to your application beyond this point.

#=Provious Page

Cancel Application | Declare & Continue
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Step 12: Payment Payment

On the Payment screen,
Click Pay and Su bmit. To complets the application and make online payment of $200.00, please proeczed to pay an

vour asodication onltine, You will receive a notificatio 2 printable PDF file of the application and
osayment I made. [F you do net recelve th's emali confirmation, pease contact

74-3158

d submit

sayment

= 217a
CVSE at 772

€ Previgus Page

BRITISH i
COLUMBIA Heln &)

Internet Payments Program

At the Internet
Payments Program I o
screen enter in the ,

appropriate information

and hit Pay Now

Pavment Informafinm

Torwsdve Corchier Bnnnhees VT ICOENS
1 SN CA

Carzal | Faiy Mo

COFYRIGHT RIECLAINER FRIVAZY ACCEASIRILITY

parsons

Page 12
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Step 13: Confirmation
If the payment was Submission Successful

successful, you will
arrive at the submission
confirmation page
where you can

Your payment was successfully processed and your application was submitted.

Please Note:
You will be notified when the application has been reviewed and a
decision has been mada.

* View/print your
Application

* View/print your

Receipt

Application Number: 2022VIPNADOOO06 Application Type: DIF New
Applicstion
Facility Name: TITAN MOTORS [NC. Application Status: Subrnitted
Transaction Date/Time: 2022-Feb-15 Transaction ID: 10000044
Payment Status: Complate Card Type: Vica
Paymeant Amount: $200.00 Invoice Number: VIP10D000E

I View/Print Receipt

How to Contact CVSE

By Email: vehide.insperticns@anv.bo.ca
By Phone: WX H=H X K=K RN

Go back to Dashboard

Congratulations, you have now submitted a new facility
licence application.
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