
This guide is meant to support users in creating and submitting inspection reports in the 
Vehicle Safety BC Portal 

Page 1

To get started please make sure you have your information for logginginto the portal

Note: If you are primarily doing inspections, it is recommended that you log 
in using your Personal BCeID or BC Services Card which will allow you to 
create, declare and submit inspections.

System Requirements

We highly recommend the use of a modern browser (other than Microsoft Internet 
Explorer) when using the Vehicle Safety BC Portal including Google Chrome or 
Mozilla Firefox. Please use a recommended browser moving forward preferably 
without any browser extensions which can be a source of malware or unwanted 
behavior.

We also recommend that your computer/laptop/desktop OS and browser software is 
up to date, and to perform regular scans with anti-malware software to prevent any 
potential unwanted behavior by malware.
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https://www.google.com/intl/en_ca/chrome/
https://www.mozilla.org/en-CA/firefox/new/


Step 1: Access the Portal

To get started, go to:https://vehiclesafetybc.gov.bc.ca/

Click on                           at the top right corner of the portal   
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Step 2: Log in

At the next screen, Log in with your BCeIDand Password or BC Services Card

Click on   
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Step 3: Create Vehicle Inspection at Licensed Facility 

You will arrive at the Vehicle Safety BC Portal.

Click on My Services at the top banner, then Inspectionsand select Create 
Vehicle Inspection at Licensed Facility.
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Step 4: Create Draft

In this section of the Create Inspection Reportscreen:

Å SelectFacility Number (Only active facilities licensed under your legal entity 
will appear in the drop down)

Å Select Inspection Type: Complete / Correction / Re-inspection / Decal 
Replacement

Å Select Private or Commercial Vehicle

Å Enter in Work Order Number (Optional)

Then click Start

Å Add in a work order number (if applicable
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Step 5: Vehicle ID

In this section of the Create Inspection Report screen:

Å Select Vehicle Jurisdiction

Å Enter in BC Vehicle Registration Number

Å Enter in Vehicle Identification Number (VIN)

Then click Continue
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If the vehicle is not a BC vehicle, the vehicle registration number is optional, 
but the Vehicle Identification Number must be entered in full.  If the vehicle 
has never been registered in any jurisdiction or has a new BC assigned VIN, 
ǇƭŜŀǎŜ ǎŜƭŜŎǘ Ψbƻ WǳǊƛǎŘƛŎǘƛƻƴΩΦ  

Helpful 
Tip
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Step 5: Vehicle Details ςInspection Class and Reason

In this section of the Create Inspection Report screen:

Å Select Inspection Class (1 to 6)

Å Select Reason for Inspection: The options for Reason for inspection will vary 
depending on whether a commercial or private vehicle inspection report has 
been selected.

Continue to scroll down to enter in Vehicle Details

Please note that the progress bar on the left 
side that show where you are in the process.  
As you complete each step it will check off 
your progress.  
At any time, you can hit Cancel Inspection 
Reportto cancel the inspection report process.  

Helpful 
Tip
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Step 6: Vehicle Details ςBrake Types and Odometer Readings

In this section of the Create Inspection Report screen:

Å Select Brake Type: Air / Air Over Hydraulic / Hydraulic / Electric / No Brakes

Å Enter Plate Number (Optional)

Å Enter Odometerreading and select appropriate units

Å Enter Hub Odometer reading and select appropriate units

Å Enter Unit / Fleet Number (Optional)

Continue to scroll down to enter in Vehicle Details

Vehicle Safety BC Portal User Guide
Getting Started with Inspection Reports



Page 8

Step 7: Vehicle Details ςVehicle Owner / Lessee Details

In this section of the Create Inspection Report screen, please enter in the vehicle owner 
/ lessee information as appropriate

Once completed then please select Preview Draft & Continue
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Step 8: Assign & View/Print

Select an Authorized Inspector (AI) to assign the inspection report to or leave it as 
ΨǳƴŀǎǎƛƎƴŜŘΩΦ  bƻǘŜ ǘƘŀǘ ƻƴƭȅ ŀŎǘƛǾŜ !Lǎ ǿƛǘƘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎ ŀƴŘ 
endorsements will appear on the drop-down list. If you need to invite / remove a team 
member (e.g., Authorized Inspector), you can use to the My Team option on the 
Vehicle Safety BC Portal

At this time, the inspection report is ready to be completed by an AI.

You may also choose to View / Print Draft Reportfor your own records

Please note that once you Assign the Reportyou will not be able to go back and edit 
any previously entered information.
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If you need to invite / remove a team member (e.g., Authorized Inspector), 
you can use to the My Team option on the Vehicle Safety BC Portal

Helpful 
Tip



Step 9: Search for Inspection to Manage

You, or another AI, will now need to go to Manage Inspections to find the inspection 
you just created.

Click on My Services at the top banner, then Inspectionsand select Manage 
Inspections.
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Step 10: Select Inspection to process

At this screen, all inspections assigned to you as we as all unassigned inspections will 
be located here.  Select the desired inspection, by clicking on the blue inspection 
number,  to begin.
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Step 11: Inspection Results

Enter in inspection results for each item.

Å P = Passed

Å R = Repaired

Å PC = Passed with Caution

Å F = Failed

Å NA = Not applicable

bƻǘŜΥ ǘƘŜ ŦƛǊǎǘ ƛƴǎǇŜŎǘƛƻƴ ƛǘŜƳ ŦƻǊ ƛƴǎǇŜŎǘƛƻƴ ƛǎ ΨVIPΩΦ  tƭŜŀǎŜ ŀǎǎƛƎƴ ƛǘ ŀ Ǉŀǎǎ ǊŜǎǳƭǘ ŀǎ ǘƘƛǎ 
item will soon be phased out.

Vehicle Safety BC Portal User Guide
Getting Started with Inspection Reports

A comment is required for all entries not 
ŀǎǎƛƎƴŜŘ ŀ ΨtŀǎǎΩ ǊŜǎǳƭǘ ōǳǘ Ŏŀƴ ƻǇǘƛƻƴŀƭƭȅ ōŜ 
added for any inspection item. 

Helpful 
Tip

Assign a pass to the VIP item as it 
will be soon removed
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Step 12: Inspection Results

Enter an inspection result for each inspection item and select Save & Continue to 
proceed.

Continue to scroll down to enter in Vehicle Details
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Vehicle Safety BC Portal User Guide - Performing an Inspection
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Step 13: Measurements

Select the Number of Axlesand click on Enter.
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Step 14: Measurements

Once you select the number of axles, the screen will refresh with the appropriate 
measurement fields required. Select measurement unit and enter in the measurement 
information.
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You can use either millimetres or inches based 
on your preference, however, the final pdf will 
display in millimeters. 

Helpful 
Tip
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Step 15: Measurements

Based on the vehicle type and # of axles, enter in measurements as needed.

Vehicle Safety BC Portal User Guide
Getting Started with Inspection Reports


