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Question #1: I have Indigenous ancestry, but not from Canada. Can I still access 
the Indigenous Applicant Advisory Service?  

Answer #1: No, the Indigenous Applicant Advisory Service is available to 
Indigenous (First Nations [status or non-status], Inuit or Métis) applicants 
originating from the land now known as Canada, interested in seeking 
employment in the BC Public Service (BCPS). 

Question #2: I am an Indigenous (First Nations [status or non-status] Inuit or 
Métis) applicant. Do I need to go through the Indigenous Applicant Advisory 
Service to apply to a BC Public Service position? 
 
Answer #2: The Indigenous Applicant Advisory Service is optional. There is not a 
separate process for Indigenous applicants. The Indigenous Applicant Advisor can 
provide advice and guidance on applying but cannot accept an application (e.g., 
resume/cover letter) directly. Submissions need to occur through the methods 
stated on the posting.  
 
Question #3: I have questions on how to apply to a BC Public Service job. Can I 
request guidance from the Indigenous Applicant Advisor? 
 
Answer #3: Yes, the Indigenous Applicant Advisor can provide advice and 
guidance to Indigenous applicants on navigating the hiring system including 
creating a profile. However, specific technical problems that may arise in applying 
to a BCPS position should be addressed to: BCPSA.Hiring.Centre@gov.bc.ca. 
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Question #4: Can the Indigenous Applicant Advisor provide advice and guidance 
on all BC Public Service job opportunities?  
 
Answer # 4: The Indigenous Applicant Advisor can provide advice and guidance on 
both internal and external BC Public Service job opportunities up to the Executive 
Director level to Indigenous applicants. Examples include permanent positions, 
internal temporary assignments, temporary auxiliary opportunities, and restricted 
opportunities including those advertised through an expression of interest (EOI).  
For further information please view:  hiring_terms_applicants.pdf 
 
Question #5: Can the Indigenous Applicant Advisor help me write my cover letter 
and/or resumé for a BCPS job posting?  
 
Answer #5: The Indigenous Applicant Advisor can provide coaching around how to 
highlight relevant experience, education and training in resumes and cover letters; 
however, the service does not include cover letter or resumé writing services.  
 
Question #6: I was working on my job application, and I am not sure how much 
information or what to include in the questionnaire text boxes. Can the Indigenous 
Applicant Advisor give me some direction?  
 
Answer #6: The Indigenous Applicant Advisor can provide general advice and 
guidance around best practices (e.g., use specific examples and provide dates) in 
answering this form of questionnaire.  
 
Question #7: Can the Indigenous Applicant Advisor help me find a job with the BC 
Public Service?  
 
Answer #7: The Indigenous Applicant Advisor can provide general information on 
the types of positions in the BC Public Service. This may include an overview of the 
BC Public Service hiring process and includes advice on job search tips and hiring 
system driven notifications to help highlight BCPS job opportunities. The service 
doesn’t send or provide notifications directly to applicants about available job 
opportunities.  

https://www2.gov.bc.ca/assets/gov/careers/for-job-seekers/application-process/hiring_terms_applicants.pdf
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Question #8: I keep applying for jobs in the BC Public Service and have not been 
successful. Can the Indigenous Applicant Advisor help me understand why?  
 
Answer #8: The Indigenous Applicant Advisor does not have information about 
specific competitions and is not involved in decisions related to hiring. Applicants 
can request feedback on applications, tests or written assessments and interviews 
from the hiring manager. However, the Advisor can provide an overview of the BC 
Public Service application and hiring process.  
 
Question #9: I have an upcoming test or written assignment for a BC Public 
Service job competition. Can the Indigenous Applicant Advisor help me to 
complete my test/assessment?  
 
Answer #9: The Indigenous Applicant Advisory Service is primarily in place to help 
candidates navigate the hiring system, and the Advisor is unable to assist 
candidates in completing tests or written assignments (e.g., online tests using MS 
Office, written tests, written assignments).  
 
Question #10: I have an upcoming interview with the BC Public Service. Can the 
Indigenous Applicant Advisor help me prepare? 
 
Answer #10: Yes, the Indigenous Applicant Advisor can set up a mock interview 
coaching session on how to respond to questions using the STAR technique. 
 

https://www2.gov.bc.ca/gov/content?id=220ED6C91CD34EDD81B576C55F0AAFFB

