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Primary Audience: Information Workers 
 
If you need to update the owner of a folder due to reorganization, transfer, or some other reason you must ensure the record type 
is also updated, otherwise this may create problems with who can access, or manage records. 

IW’s can update the owner but NOT the record type.  When updating the owner of an E-Folder it is important to tag the folder and 
all the documents contained otherwise the document owners will not be updated. 

 
 
Once you have updated the owner send an email to EDRMS.HELP@gov.bc.ca and ask them to update the record type or if you 
prefer ask them to update both the owner and record type. 

To check for mismatches between the record type and owner ensure the record type and owner columns are displayed in the list 
pane.  

In the example provided here the record type and owner are a mismatch as they do not relate to the same organization. 
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In the example provided here the record type and owner match as they relate to the same organization. 

 

 

NOTE:  When displaying the record type column make sure ‘display text’ checked 

 

 


