
Ministry of Social Development and 
Poverty Reduction 

Reconsideration and Appeal 
Process 

 

Assistance or supplement is requested 
 
 
 
 
 

Original decision made at Employment and Assistance Office 
or Health Assistance to deny, reduce or discontinue assistance 
or supplement, or about the conditions of, or non- compliance 

with, an employment plan. Worker advises client of right to 
request a reconsideration and records on ICM the date on 

which the client was advised of this.* 
 

Client submits a request* for reconsideration 

 
 
 
 
 
 

Ministry 
decision is 

of the Ministry decision? 
 

Yes 

considered 
No 

accepted 

 

Request for Reconsideration is delivered to 
Employment and Assistance Office (to be 

forwarded internally to the Reconsideration Unit) or 
submitted through MySelfServe. 

 
(Must be delivered within 20 business days from 

date client received notice of the original decision) 
 
 
 

 

Reconsideration Officer conducts reconsideration and 
completes the reconsideration decision 

 
(Completed within 10 business days (20 business days if an 
extension is requested and granted) of receiving the Request 

for Reconsideration - this is a new decision) 
 
 
 
 

 
 
 
 
 
 

Ministry decision denies request? 
No 

Yes 

Is the Ministry decision appealed? 
No 

Yes 

Reconsideration 
decision approves 

request 

Ministry 
reconsideration 

decision is 
considered accepted 



Panel decision is mailed to the parties by the Employment and 
Assistance Appeal Tribunal 

 

(Completed within 5 business days of receiving panel’s decision) 

Employment and Assistance Appeal Tribunal sets date, time and 
location of hearing, and informs panel members and parties, providing 

at least 2 business days’ notice 
 

Employment and Assistance Appeal Tribunal obtains Ministry appeal 
record to send to the parties and panel members, along with any 

additional supporting information received, prior to the appeal hearing 

After the appeal hearing, the panel renders a decision, either 
confirming or rescinding the Ministry decision and provides the 
decision to the Employment and Assistance Appeal Tribunal 

 

(Completed within 5 business days (up to 15 business days if 
extension is requested and approved) of date of hearing) 

 

Notice of Appeal is to the Employment and Assistance 
Appeal Tribunal 

 
(Must be received within 7 business day from the date client 

received notice of the Reconsideration Decision) 
 

 

↓ 

↓↓↓↓ 

 

 

 

 
Employment and Assistance Appeal Tribunal commences an appeal 

hearing and convenes a panel of up to 3 members with one of the members 
serving as the panel chair 

 
(Must commence hearing within 15 business days from the date the Notice 

of Appeal was received) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*If current or former client states he/she was not previously advised of the right to request a 

reconsideration, and the deadline to request a reconsideration has elapsed, and there is no record that 

he/she was advised of the right, a request for reconsideration must be prepared. 

 

January 2018 


