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Moore’s Law





GOVERNMENT
HAS CHANGED









COVID-19 accelerated digital government.



BC’s Digital Framework

Services to Citizens
Simple, easy-to-use online services for 
British Columbians

Data & Information
Accessible, reliable data that can be used to 
inform decision-making and improve services

Digital Inside
Empowering public servants with modern 
processes and tools to do their best work

Connected Outside
Partnering with others to support 
British Columbians



BC’s Digital Principles

Deliver impact for 
British Columbians

Take an ecosystem 
approach

Design with people 
& embed inclusion

Take care of 
information & data

Integrate 
ethics

Manage risks 
proportionately

Continuously learn 
& improve

Build diverse teams 
& internal capacity

Work in the 
open

Express cultural & historical 
awareness & respect



COVID-19 demonstrated that this is possible.











Covid-19 Digital Response



COVID-19 taught us that teams are crucial.





Governments now have 
an incredible opportunity.



Large IT projects?



Large IT projects?

Of the 98 projects:
• 84% are behind schedule
• 8% are on schedule
• 4% are ahead of schedule based on the estimated 

completion dates provided
• 4% did not have estimated completion dates





GOVERNMENT
NEEDS TO KEEP 
CHANGING





Common components

BC Address 
Geocoder

BC Route 
Planner

Common 
Document 
Generation 

Service

BC Express 
Pay

Common 
Hosted Email 

Service

Common 
Hosted Form 

Service
Keycloak SSO

Microsoft 
Active 

Directory 
Services

Notify PayBC
SiteMinder 

SSO
Design 
System

Address 
Complete

BC Services 
Card

BCeID
Secure File 

Transfer 
Service

Now live at digital.gov.bc.ca/common-components











We can continue to deliver brilliant, 
modern services to the people of B.C. 

Together.


