
 

 

 

 

 

 

  

  

 
  

 

  

 

Welcome to  

 

Harvest Billing System 

Training   2013 
 



 

 

 

 

 

 

  

  

 
  

 

  

 

Agenda 
•Roles and Responsibilities 

•Finding Scale Returns 

•Correcting Scale Returns 

•Anomaly Management 

•LUNCH 

•General HBS Issues 

•Queries and Reports 

•Waste / HBS Billing 

•Cruise / Area Based HBS Billing 

 



 

 

 

 

 

 

  

  

 
  

 

  

 

HBS Industry Roles 

•Industry User Administrator 

•Industry User 

•Industry Site Administrator 

•Industry Scaler 

•Industry Sample Plan Administrator 

•Industry Document Receiver 

• Industry Cruise Based Administrator  

 



HBS Relationships 

A Forest Industry 

Client Can Own one 

or all of:

SCALE SITE

TIMBER MARK

POPULATION



 

 

 

 

 

 

  

  

 
  

 

  

 

HBS Associations 

“ABC Company”

Forest Industry User

Client 

Number User ID Role

Association

Linked Linked

The association between your company client 

number, your HBS userid and your designated 

HBS role will determine what you can do in HBS 
 



 

 

 

 

 

 

  

  

 
  

 

  

 

IUA only Homepage 
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User Services for IUA’s 



 

 

 

 

 

 

  

  

 
  

 

  

 

User Services Tab 



 

 

 

 

 

 

  

  

 
  

 

  

 

User Services Client Search 



 

 

 

 

 

 

  

  

 
  

 

  

 

User Services Populates Client 
Number and Location Code 



 

 

 

 

 

 

  

  

 
  

 

  

 

User Services List of Users 



 

 

 

 

 

 

  

  

 
  

 

  

 

An Individual’s User Roles 



 

 

 

 

 

 

  

  

 
  

 

  

 

User Services List of Associated 
Scale Sites 



 

 

 

 

 

 

  

  

 
  

 

  

 

User Management for IUA’s 

To apply for a 

BCeID account, or 

to change your 

password, 

https://www.bceid.ca 

 

https://www.bceid.ca/


 

 

 

 

 

 

  

  

 
  

 

  

 

Selecting IDR Locations 



 

 

 

 

 

 

  

  

 
  

 

  

 

ISA Homepage 



 

 

 

 

 

 

  

  

 
  

 

  

 

ISA Log Tallies in error 



 

 

 

 

 

 

  

  

 
  

 

  

 

ISC Homepage 



 

 

 

 

 

 

  

  

 
  

 

  

 

ISC Sample Tallies from 

Homepage link 



 

 

 

 

 

 

  

  

 
  

 

  

 

Forest Act, Section 97 (1) 

Responsible parties 



 

 

 

 

 

 

  

  

 
  

 

  

 

Scaling Regulation: 

“Prescribed Time” 



 

 

 

 

 

 

  

  

 
  

 

  

 

Forest Act, Section 97 (7): 
Reference to Electronic Submission 



 

 

 

 

 

 

  

  

 
  

 

  

 

Scaling Regulation: 
Maximum Volume Before Electronic 

Submission is Required 



 

 

 

 

 

 

  

  

 
  

 

  

 

Electronic Transactions Act 

 



 

 

 

 

 

 

  

  

 
  

 

  

 

Public Web Site 



 

 

 

 

 

 

  

  

 
  

 

  

 

Public Search for Scale Returns 



 

 

 

 

 

 

  

  

 
  

 

  

 

Public Search weigh slips results 



 

 

 

 

 

 

  

  

 
  

 

  

 

Weigh Slip from Public site 



 

 

 

 

 

 

  

  

 
  

 

  

 

Industry Responsibilities 

  Ensure all scale data is 

 submitted, accepted and 

 corrected in HBS 

 

  Retrieve electronic issued 

 documents 

 

  Ensure scale site and users 

 are set up correctly in HBS 

 

 



 

 

 

 

 

 

  

  

 
  

 

  

 

Industry User Responsibilities 

• Manage user profiles (IUA) 

• Ensure all returns are delivered and 

correct (ISA) 

• Propose and Monitor Sample Plans 

for population (IPA) 

• Ensure all HBS documents are 

received (IDR) 

• Ensure all cruise and area based 

returns are delivered and correct 

(ICA) 



 

 

 

 

 

 

  

  

 
  

 

  

 

ISA Homepage Links 



 

 

 

 

 

 

  

  

 
  

 

  

 

ISA: checking XML transmissions 



 

 

 

 

 

 

  

  

 
  

 

  

 

Checking received “CSA” files 



 

 

 

 

 

 

  

  

 
  

 

  

 

Help Screen re checking xml 

transmissions 



 

 

 

 

 

 

  

  

 
  

 

  

 

Checking by searching for returns 



 

 

 

 

 

 

  

  

 
  

 

  

 

HBS Ministry Roles 

• Ministry User Administrator (HUA) 

• Ministry Scaling Administrator (MSA) 

• Ministry Sample Plan Administrator 
(MPA) 

• Invoice Correction Approver (DCR) 

• Plus 10 More 



 

 

 

 

 

 

  

  

 
  

 

  

 

MSA Homepage 
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MSA Weigh Slips in error 

from homepage link 



 

 

 

 

 

 

  

  

 
  

 

  

 

Ministry Responsibilities 

• Manage & approve user profiles 
(HUA) 

• Monitor returns to ensure all are 

delivered and correct (MSA) 

• Approve and Monitor Sample Plans 
(MPA) 

• Review pending corrections to 

issued documents (DCR) 



 

 

 

 

 

 

  

  

 
  

 

  

 How to find 

 Scale Returns 

 in HBS 



 

 

 

 

 

 

  

  

 
  

 

  

 

You can find a single detail return if you 

know: 

  Detail Document Number  

  Scale Site & Weigh Slip Number  

  Scaler Licence & Return Number 
  

 

 

1. From the HBS Home page, select the Scale Returns tab. 

2. From the Scale Return menu screen, select Search for Scale 

Return: A Single Return: Detail option. 

3. Choose a search option, enter your search criteria and select  

 

Choose 1 of 

these options: 



Result of Search: 



Generated Summary 



Show Details for SDN: 



Daily Load Summary for SDN: 



Segregations for SDN: 



 

 

 

 

 

 

  

  

 
  

 

  

 

You can find a Single Summary Scale 

Return in HBS if you know: 

Summary Document Number 

Statement Number 
 

  
 

 

1. From the HBS Home page, select the Scale Returns tab. 

2. From the Scale Return menu screen, select Search for Scale Return: 

A Single Return: Summary option. 

3. Enter the SDN or Statement No. and select  

 

Choose 1 of 

these options: 



 

 

 

 

 

 

  

  

 
  

 

  

 

 Returns in Submitted Batches (Summary 

or Detail) 

 A Set of Returns (Summary or Detail) 

 Returns in Batches & Transmissions 

 

 

You can locate a set of scale returns by 

using HBS search options to find: 



 

 

 

 

 

 

  

  

 
  

 

  

 

Find a Set of Detail Scale Returns 

1. From the HBS Home 

page, select the Scale 

Returns tab. 

 

2. From the Scale Return 

menu screen, select 

Search for Scale 

Return: A Set of 

Returns: Detail option. 

 

3. Define your search 

criteria and select 

 

 



Result of Search: 

50 



 

 

 

 

 

 

  

  

 
  

 

  

 

HBS 

Correcting Errors 



 

 

 

 

 

 

  

  

 
  

 

  

 

Correcting Errors 
You can correct scale return errors: 

• Prior to issuing 

• After issuing, by requesting a: 

• Cancel 

• Cancel and Replace With Changes 

• Cancel and Replace Without Changes 

How should you correct errors?  
• Online, using HBS screens 

• Correct, re-compile and re-submit to HBS (XML 

Transmission) from your company system 



 

 

 

 

 

 

  

  

 
  

 

  

 

Correcting Issued Scale Returns 

You must notify the Regional Billing section if: 

• Changes are required to scale returns with a 
status of “Issued” 

• A sample load has been lost or replaced 

 

 If you make a change to any of the following fields, a 

ministry official must approve the change: 

  Scale Date Scaler Licence Code Site Code Weigh Slip 

Number 

Scaled Timber 

Brand 

Weight Log Details Load 

Description 

Slip 

Pop/Str/Year Return Number Timber Mark Load Arrival 

Number 

 

Cut Block 



Appraisal Errors 



 

 

 

 

 

 

  

  

 
  

 

  

 

Scale Event  

Anomalies 



 

 

 

 

 

 

  

  

 
  

 

  

 

Types of HBS Anomalies 

• Gaps – scale return arrives in HBS 

without a matching predecessor or 
successor 

 

• Duplicates – repeat of scale return or 

weigh slip number 

 

• Mismatches – scale return arrives with 

a mismatch with associated counterpart 



 

 

 

 

 

 

  

  

 
  

 

  

 

Anomalies 

• All harvested timber must be scaled and 
invoices or statements must be issued 

 

• HBS is designed to receive scale data 
based on sequential numbering and 
expects scale returns, weight slips and 
load arrivals to be created in numeric order 

 

• Scale Event Anomaly tools help both 
Ministry and Industry users ensure scaling 

information is accurate and complete  



 

 

 

 

 

 

  

  

 
  

 

  

 

Scale Event Anomalies 



 

 

 

 

 

 

  

  

 
  

 

  

 

Scale Event Anomaly search 

parameters 
1. From the HBS Home page, select the Scale Control tab. 

2. From the Scale Control menu screen, select Search for Scale 

Event Anomalies option 

3. The Search for Scale Event Anomalies screen will be displayed: 

Anomaly Status: 
 



 

 

 

 

 

 

  

  

 
  

 

  

 

Weighing Event Gaps and 

Duplicates 



 

 

 

 

 

 

  

  

 
  

 

  

 

Weighing Event Gaps and 

Duplicates Search Results 



 

 

 

 

 

 

  

  

 
  

 

  

 

Search for Weigh Slips 



 

 

 

 

 

 

  

  

 
  

 

  

 

Search for Weigh Slips Parameters 



 

 

 

 

 

 

  

  

 
  

 

  

 

Weigh Slips Search Results 



 

 

 

 

 

 

  

  

 
  

 

  

 

Scaling Event Duplicates 



 

 

 

 

 

 

  

  

 
  

 

  

 

DKL Duplicates Results 



 

 

 

 

 

 

  

  

 
  

 

  

 

N726 Search for Log Tallies 



 

 

 

 

 

 

  

  

 
  

 

  

 

N726 Search Results 



 

 

 

 

 

 

  

  

 
  

 

  

 

First N726 return 274 



 

 

 

 

 

 

  

  

 
  

 

  

 

Second N726 return 274 



 

 

 

 

 

 

  

  

 
  

 

  

 

Second Return 274 Change Log 



 

 

 

 

 

 

  

  

 
  

 

  

 

1 log sample duplicate 



 

 

 

 

 

 

  

  

 
  

 

  

 

1 Log Sample detail return 



 

 

 

 

 

 

  

  

 
  

 

  

 

1 Log Sample Ratio 



 

 

 

 

 

 

  

  

 
  

 

  

 

1 Log sample stratum ratio 



 

 

 

 

 

 

  

  

 
  

 

  

 

Stratum Ratio minus 1 Log 

Sample 



 

 

 

 

 

 

  

  

 
  

 

  

 

HBS 

General Issues 



 

 

 

 

 

 

  

  

 
  

 

  

 

Getting Help 

  

 



 

 

 

 

 

 

  

  

 
  

 

  

 

Getting Help – RoboHelp  

• Accessed from Help Button: 

  

 



 

 

 

 

 

 

  

  

 
  

 

  

 

Contents Tab:  Queries, Harvest Reports 

• RoboHelp: 

  

 



 

 

 

 

 

 

  

  

 
  

 

  

 

Contents:  WSlips w/o matching Red Tags 
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Contents:  HBS Roles 
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Contents:  Function and Role Matrix 
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Index:  “To Site Deck” 

  

 



 

 

 

 

 

 

  

  

 
  

 

  

 

Search:  “To Site Deck” 

  

 



 

 

 

 

 

 

  

  

 
  

 

  

 

Search:  “transmission error” 

  

 



 

 

 

 

 

 

  

  

 
  

 

  

 

Search:  “FXA02” 

  

 



 

 

 

 

 

 

  

  

 
  

 

  

 

Glossary: Car Stakes 

 

  

 



 

 

 

 

 

 

  

  

 
  

 

  

 

Glossary: Grapple Weight 

 

  

 



 

 

 

 

 

 

  

  

 
  

 

  

 

Understanding Weigh Scale 

Invoices 



 

 

 

 

 

 

  

  

 
  

 

  

 

April Invoice Volume = ratio x weight in 

tonnes =  

1.01907 m3/tonne x 662.340 

tonnes =  674.970 m3 

 



 

 

 

 

 

 

  

  

 
  

 

  

 

May Invoice 
If Volume = ratio x weight in tonnes =  

1.08647 m3/tonne x 141.900 tonnes =  

154.160 m3 



 

 

 

 

 

 

  

  

 
  

 

  

 

May Invoice, explained 

New Ratio times YTD Weight = 

1.08647 x 804.240 = 873.782 m3 

Subtract previously billed m3 

873.782 – 674.970 = 198.812 m3 



 

 

 

 

 

 

  

  

 
  

 

  

 

HBS 

Queries & Reports 



 

 

 

 

 

 

  

  

 
  

 

  

 

Queries Main Menu 



 

 

 

 

 

 

  

  

 
  

 

  

 

Select Scaling History 
Report Parameters 



 

 

 

 

 

 

  

  

 
  

 

  

 

Scaling History Report 

Parameters: Files 



 

 

 

 

 

 

  

  

 
  

 

  

 

Scaling History Report 

Parameters: Management Unit 



 

 

 

 

 

 

  

  

 
  

 

  

 

Scaling History Report 

Parameters: Species 



 

 

 

 

 

 

  

  

 
  

 

  

 

Scaling History Report 

Parameters: Products 



 

 

 

 

 

 

  

  

 
  

 

  

 

Scaling History Report 

Parameters: Grades 



 

 

 

 

 

 

  

  

 
  

 

  

 

Scaling History Report: 

 Delivery Choices 



 

 

 

 

 

 

  

  

 
  

 

  

 3. Choose how you 

want the report 

grouped and 

what kind of 

detail will be 

reported. 

 

 

 

4.   Select 

 

Configure the PDF Report 



 

 

 

 

 

 

  

  

 
  

 

  

 

“Preview” 1 Month of Report 



 

 

 

 

 

 

  

  

 
  

 

  

 

Query Result: 

5. If your query results are acceptable, select                             and HBS will forward the 

full report to your email address: 

 

When you select                           HBS returns 1 month of 

information – you can review the content to make sure the 

report is configured the way you want it    

Full report delivered by email    



 

 

 

 

 

 

  

  

 
  

 

  

 

Query Example 



 

 

 

 

 

 

  

  

 
  

 

  

 

Query Example, Simple Configuration 



 

 

 

 

 

 

  

  

 
  

 

  

 

Query Example, Simple Report 



 

 

 

 

 

 

  

  

 
  

 

  

 

Query Example, Complex Configuration 



 

 

 

 

 

 

  

  

 
  

 

  

 

Query Example, Complex Report 



 

 

 

 

 

 

  

  

 
  

 

  

 

Ministry of Forests and Range – Revenue Branch 

 

The End 

 


