Community Safety and Crime Prevention Branch (CSCP)
COAST — New Contract Management System
How to Complete the Monthly Statistics m

COLUMBIA

Completing the Monthly Statistics

Each year, service providers are required to complete monthly statistics for each victim service
and violence against women program that is part of the CSCP branch contract in the COAST
service provider portal. Historically these statistics have been captured through OPRA or STV-DES;
however, with the implementation of the COAST service provider portal, monthly program
statistics will now be completed in COAST. This reference guide will show you how to complete
monthly statistics in the COAST portal.

By clicking on the link highlighted below (Statistics report (program type)) in the COAST service
provider portal, service providers will have an opportunity to complete the monthly stats. Please
note, service providers will be required to complete monthly statistics for each contracted
program.

Contract: i13test-22

Tasks Due (1) pleted Tasks (4)  Completed Monthly Reports  Update Program/Contact Information  Your Documents
Action Title Description Deadline
Statistics report (ORS - Campbell River) April ORS Stats 2021-05-31

“xn

One important feature to note: Any questions with a red asterisk
advance to the next screen.

will need to be completed to

The “Tab” button on your keyboard can be used to move your cursor to the next data entry field.

1. Staffing Information - Please review and complete the information on this page. Once the
information has been completed, click “Continue” to advance to the next page.

TEST - Organization - Do Not Use April stats

May26demo-21

Contracted Hours 1.Isthe program fully staffed?

35 OYes ONo

Program 2. Has the Program been understaffed for more than 30 days?
CBVS - All Crime - Vancouver O Yes ONo

3.1f the Program has been understaffed for 30 days please explain why?

I

Staffing Information
Training Information

Community Engagement 4. Have there been any staff changes to the program?

O Yes O No
Community Coordination
5. Explanation for changes to staff

Caseload Information
New Client Information

Referral Information 6. How many staff hours were worked this month?

0O o o o o/ o o

Services Provided

7. Is there anything you would like to highlight about staffing this month?



2. Training Information -

Please review and complete all the required information on this

page. Click “Continue” to advance to the next page or if you require to go back to the previous
screen please click “Previous”.

TEST - Organization - Do Not Use
Contract No
May26demo-21

Contracted Hours
35

Program
CBVS - All Crime - Vancouver

Staffing Information

(<]

This form is valid.

Training Information

I

‘Community Engagement

Community Coordination

Caseload Information

New Client Information

Referral Information

o O O O o O

Services Provided

April stats

*1. How many program staff received (Online or in person) training this month?
*2. How many hours did staff spend on training this month?

3. Please list any training received by program staff this month?

4. Is there anything you would like to highlight about training this month?

Previous Continue

3. Community Engagement - Please review and complete all the required information on this
page. Click “Continue” to advance to the next page or if you require to go back to the
previous screen please click “Previous”.

TEST - Organization - Do Not Use
Contract No
May26demo-21

Contracted Hours
35

Program
CBVS - All Crime - Vancouver

Staffing Information

This form is valid.

Training Information

This form is valid.

April stats

*1. How many hours were spent attending an event this month?
*2. How many hours were spent on providing information, presentations and community education?
(] *3. How many hours were spent on other community engagement activities?

]

4. 1s there anything you would like to highlight about community engagement this month?

Community Engagement (@]

Community Coordination

Caseload Information

Q y:

@
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4, Community Coordination - Please review and complete all the required information on this
page. Click “Continue” to advance to the next page or if you require to go back to the
previous screen please click “Previous”.

TEST - Organization - Do Not Use Apri | Stats

corect o

May26demao-21

Contracted Hours “1. How many hours were spent on Violence Against Women In Relationships (VAWIR) Committee work?
35

Program

CBVS - All Crime - Vancouver #2. How many hours were spent on Sexual Assault Response Team (SART)?

Staffing Information

(] #3. How many hours were spent on Interagency Case Assessment Team (ICAT)?
This form is valid
Training Information ®
This form is valid “4. How many hours were spent on other community coordination activities?
Community Engagement ®

This form is valid, . . o . o .
5.1s there anything else you would like to highlight about community coordination this month?

I

Community Coordination
Caseload Information
New Client Information

*6. How many kilometers were travelled for community coordination this month?

Referral Information

o O O O

Services Provided

5. Caseload Information - Please review and complete all the required information on this
page. Click “Continue” to advance to the next page or if you require to go back to the
previous screen please click “Previous”.

TEST - Organization - Do Not Use Apri I stats

ot

May26demo-21

Contracted Hours “1. Number of new clients?

35

Program

CBVS - All Crime - Vancouver *#2. Number of contacts made with clients?

Staffing Information

(] *3. Active caseload/ number of active case files?
This form is valid
Training Information ®
This form is valid *4, How many kilometers were travelled to provide services to clients this month?
Community Engagement ®

This form is valid. o -
*5. Number of individuals on program waitlist?

Community Coordination ®

This form is valid

*6. What is the average number of days clients were on a waitlist for service this month?
Caseload Information (o]

New Client Information (@]
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6. New Client Information - Please review and complete all the required information on this
page. Click “Continue” to advance to the next page or if you require to go back to the
previous screen please click “Previous”.

TEST - Drgasization - Do Mot Use
oty Ko
Moy b2 |

Contracted Housi

2
-

CEVE - Al Crintie - Vo ouhan
Staifineg Informsation
Teaiineg Inforimaion
Coriwnily Engagarnsen

sty Coidieation

Corsodivsadd Irdfermarios

Rutrial Inflonmatio

Servin Prowided

April stats
| —

“ L Mumsbwr aff clerts - i

1 Mussber af chonts - Rinnaks

*3. Mussber of Cherls - undks ro- Lisary

*d. Mursbsr of chens - gendir unknown

5. O nhea sl off ek Cherts naeortial. P imairy wins imind (13 e anded]?
“B. O the sl off Foinashe cliits peqrontind, Feows sy’ wns imiiea | BB and wndia)?
7. Of e pusr of ganden non-Dinany Ciens garied, o oy weie mindn | 18 and undo 7
*d. Mumsbsr of iecidenns, Type: Homickd?

9. Musibsn of iwxidanns, Typiz Alhasptod Foaeceda?

* B Ml oof inciddersts, Typse: Mater Wb Aocidint Crimisal?

* 1. Musrvilbaar of incicdints, Types: Dormestic okeca?

* 13 Ml of indderls, Type: Saaual Avaah?

13, Ml of inecidints, Typs: Haman Troffickieg?

1 Ml of inciderts, Ty Othr Typet

* 15, Muriilbsss of pan-cermingl incdents, Ty Moo i Aot

* b5, Ml f Pan-CRaT

ad i, T S s o 00 rg0an] Seicict?

*I7. Masrilsar of narn-crim

al incidents, Typs: Mising Pesscn?

* L& Wil of non-cram

al incigdents, Type: Sedden Duarh?

* 19, Muriilbsnd of pan-crirminad incidents, Ty Othir Typse?
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7. Referral Information - Please review and complete all the required information on this
page. Click “Continue” to advance to the next page or if you require to go back to the
previous screen please click “Previous”.

-
TEST - Organization - Do Mot Use Aprll Stats
May26demo-21

Contracted Hours *1. Number of referrals from: Police Based Victim Services Program?

35

Program

CBVS - All Crime - Vancouver *2. Number of referrals from: Crime Victim Assistance Program (CVAP)?

Staffing Information

) .

w

) I . Number of referrals from: VictimLinkBC?
This form is valid.

Training Information

L]
his formis valid. *4, Number of referrals from: A Community Based Victim Services program?
Community Engagement ®
This form is valid.
*5. Number of referrals from: Victim Safety Unit?
Community Coordination ®
This form is valid.
*f. Number of referrals from: Crown Counsel or Victim Court Support Services?
Caseload Information
(]
This form is valid.
Mew Client Information ® #7. Number of referrals from: Corrections?

This form is valid.

Referral Information (@] . N .
*8. Number of referrals from: Transition House/STV Counselling program?

Services Provided

*9. Number of referrals from: All other service types?

Previous Continue
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Services Provided - Please review and complete all the required information on this page.
Once completed you may click “Submit” to submit your now completed program statistics to
the COAST service provider portal. If you require to go back to any of the previous screens to
make any adjustments to your program statistics please click “Previous”.

TEST - Ovigassization - Do Mot Lk
Conitract o
Moy Modiavie-2

Contracted Houn

-
15

Program

CEWE: - Al Crimier - Ve o

Stalfineg Infomsgion &

oty Engagainant o
oty Codination o
Carsd ol Irdonmaticn &
Mo i Inforimarion &

Survicis Prividad o

April stats

* I M i of cherils skl with sty pla neing?
*2.Muesber of il of kinectifcagon?

*3. Mussbar of chenrs ki with Wiclim [ mpac Scemen st

*d. Muesber of cherrs ssklid with Crir Victim Astsnianos Prograes (4R o
*5. Muesber of cherts rsklid with Festingion Forme?

“6. Muesber of cherts rsklidod mith Yictim Sakany Unic Foeme?

*7. Mussbsir of Hoes of Cout Accompaninent?

*8. Musbsr of thind-pary reponts warkiad on or ofngietod?

* D0 Mt o rarkanaals B sl bt Crinmes Vetinm Akl dance Peagram (OVRF7

“ 1. Nasinitaa of resbarads B irsforssaiann aboet Victim Safity Lnit?

* 12 Nt of rerbairals B o infoneation about: Soppng e ioknde Courcalling?

* 13, M of rekamras o infoesation abous: FEACE Frogram?

* 1 b of rekarats o inforeaton about Culieech and Mufticuftund Cutieach Servics?
* 15, Mo of rekaors oo inforssation about Transton Rowe o Safa House?

* b, Rl Ferraks nover insfoe mation aboue All Ot Tipes?

7. Lisa tharcthar progeanm sefermed 1o oo forwiich informanion wes provided
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9.

Once you click “Submit”, a pop-up will ask you whether you confirm that the statistics you
are submitting are accurate. If Yes, click “OK”.

test justice.gov.bc.ca says

1 have confirmed that all of the figures are accurate to the best of my
knowledge. | wish to submit these monthly figures for March.

Cancel

5. Number of Referrals to: Police-based victim service program?
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