Important Phone Numbers

Police/Fire/Ambulance: 911 or “0”

Local police

In case of poisoning:

Poison Control Centre (24 hours) 1-800-567-8911

In case of illness or injury:
BC NurselLine (24 hours) 1-866-215-4700
Deaf & hearing impaired: 1-866-889-4700

WorkSafe BC

Emergency and accident reporting 1-888-621-SAFE (7233)

To report food poisoning:
Call local health authority

In case of recall:

Canadian Food Inspection Agency (CFIA) 604-775-6085

BC Centre for Disease Control (BCCDC)
Supplier

604-660-0584

In case of chemical spills or other environmental emergencies
(e.g. flood):
Provincial Emergency Program (PEP) (24 hours) 1-800-663-3456

Report All Poachers & Polluters (24 hours) 1-877-952-7277

In case of forest fires:

1-800-663-5555
(or *5555 on
cellular phone)

Ministry of Forests and Range (24 hours)

In case of gas leaks:
Terasen Gas (24 hours)

Pacific Northern Gas (24 hours)

1-800-663-9911

1-800-663-1173

Other important numbers:
Pest Management Regulatory Agency

Canadian Centre for Occupational Health and
Safety (CCOHS)

1-800-267-6315

1-800-474-6886
(or *6886 on
cellular phone)

604-666-6513 &
1-800-442-2342

Farm and Ranch Safety and Health Association

(FARSHA)

Ministry of Health's
Health and Seniors Information Line

604-556-3001 &
1-888-221-7141

1-800-465-4911

Service BC (Enquiry BC)
In Victoria call:

Elsewhere in BC call:
Deaf & hearing impaired:
In Vancouver call:

Elsewhere in BC call:
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250-387-6121

1-800-663-7867

604-775-0303

1-800-661-8773
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