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The Ministry of Social Development and Poverty Reduction operates under the authority of the Employment and Assistance Act 
and Regulations, and the Employment and Assistance for Persons with Disabilities Act and Regulations.

CPP Program Services Telephone: 1-877-815-2363
Facsimile: 1-866-696-5006

Mailing Address
PO Box 9950 Stn Prov Govt 
Victoria, BC V8W 9R3

Ministry of Social 
Development and  
Poverty Reduction

June 27, 2018

null 
null 
null, BC null

Dear : 

A Canada Pension Plan (CPP) application package as well as the Consent to 
Deduction and Payment form (ISP1613) were previously sent to Service Canada.

As of today, we have not heard from you or Service Canada regarding the result of your 
application for CPP benefits.

The ministry requires information regarding the outcome of your CPP application.  
Please provide either a denial or approval letter from Service Canada confirming your 
application results to the ministry at the fax or address below before .

Fax: 1-866-696-5006

Mailing Address:  CPP Program Services
PO Box 9950 Stn Prov Govt 
Victoria, BC V8W 9R3

If you have not received information from Service Canada regarding the status of your 
application, please call 1-800-277-9914 to obtain a letter stating your file is still being 
adjudicated and forward it to the ministry contact above.

If you have questions regarding this request please call the ministry at the number 
below:

Phone: 1-877-815-2363

Sincerely, 

CPP Program ServicesSAMPLE




