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ROUTE 1 | Swartz Bay – Tsawwassen

Average of Passenger Utilized Capacity (%)

Includes extra feet factor

Season Departure Terminal Day 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00
Sun 29.9% 30.5% 44.8% 51.6% 50.4% 52.2% 53.7% 61.7% 62.9% 75.4% 77.1% 79.5% 78.5% 61.9% 42.8% 18.8%
Mon 30.1% 36.9% 44.3% 47.0% 46.9% 45.9% 44.3% 45.9% 43.6% 56.6% 62.1% 57.8% 55.3% 61.1% 34.5% 3.8% <10%
Tue 30.1% 29.8% 37.2% 39.5% 38.5% 31.6% 33.4% 33.6% 32.2% 43.3% 48.3% 56.7% 49.2% 31.5% 42.1% 10%<20%
Wed 30.0% 31.7% 46.3% 38.5% 39.2% 33.2% 31.3% 34.6% 32.9% 43.1% 52.2% 48.3% 44.6% 29.6% 20%<40%
Thu 30.5% 38.7% 41.6% 40.8% 40.3% 36.9% 38.7% 40.3% 37.9% 53.1% 61.6% 61.1% 60.0% 61.8% 32.2% 7.1% 40%<60%
Fri 34.3% 37.0% 52.8% 51.4% 45.6% 46.0% 48.3% 48.0% 47.0% 60.6% 65.6% 63.2% 61.8% 28.5% 17.4% 6.6% 60%<80%
Sat 39.5% 44.8% 68.8% 58.8% 53.4% 41.4% 41.8% 38.1% 35.9% 47.2% 64.2% 54.3% 77.2% 37.0% 43.7% 80%<100%
Sun 21.2% 48.2% 72.6% 67.4% 52.9% 63.3% 57.0% 57.8% 54.0% 59.7% 55.2% 58.5% 53.5% 52.4% 42.6% 18.5% >100%
Mon 22.3% 37.4% 65.8% 67.5% 51.4% 56.9% 44.3% 49.9% 45.8% 48.3% 43.9% 44.0% 37.6% 49.0% 31.7% 5.8%
Tue 23.4% 44.2% 67.5% 64.9% 49.3% 51.8% 40.4% 35.1% 35.3% 41.7% 33.0% 33.2% 25.2% 42.0% 22.3%
Wed 21.5% 38.8% 62.8% 63.0% 46.6% 45.6% 37.7% 35.6% 33.1% 40.3% 31.8% 30.7% 27.3% 24.3%
Thu 22.6% 37.6% 69.3% 69.5% 49.4% 46.4% 39.7% 41.7% 37.4% 43.5% 38.5% 40.7% 35.2% 42.4% 27.7% 18.7%
Fri 23.1% 46.5% 58.1% 70.3% 54.4% 53.5% 47.9% 52.4% 54.6% 54.1% 52.9% 61.9% 51.5% 55.0% 32.1% 8.8%
Sat 38.4% 73.0% 97.1% 94.4% 81.7% 66.5% 59.1% 48.3% 45.8% 49.1% 46.7% 40.9% 35.6% 17.4% 34.9%

Season Departure Terminal Day 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00
Sun 22.6% 24.9% 47.2% 49.3% 52.2% 30.6% 52.0% 52.3% 66.6% 46.8% 61.5% 57.6% 59.6% 56.8% 26.1%
Mon 28.1% 26.2% 40.8% 43.9% 42.0% 39.9% 39.2% 52.1% 39.4% 55.0% 45.1% 63.1% 33.7% 58.7% 12.1%
Tue 26.9% 20.5% 32.8% 30.5% 33.7% 19.9% 31.2% 27.0% 33.7% 26.8% 40.6% 33.5% 30.4% 9.7%
Wed 27.4% 19.8% 36.2% 40.3% 35.7% 25.7% 30.7% 64.3% 35.2% 40.5% 45.5% 43.7% 32.1% 10.3%
Thu 29.5% 21.4% 37.9% 49.0% 38.8% 25.8% 33.7% 37.3% 38.3% 31.3% 49.1% 42.9% 42.3% 15.3% 4.7%
Fri 33.1% 28.8% 49.8% 48.2% 46.1% 29.7% 43.4% 35.3% 47.3% 39.0% 60.0% 46.8% 45.8% 37.6% 15.1% 2.9%
Sat 38.9% 29.4% 64.5% 44.0% 57.9% 38.7% 44.8% 27.4% 45.9% 27.9% 53.9% 25.9% 49.5% 21.1%
Sun 13.8% 51.7% 57.3% 53.6% 42.2% 54.6% 37.8% 55.8% 53.0% 65.8% 45.4% 49.3% 34.4% 28.7%
Mon 21.5% 18.0% 42.9% 44.5% 43.9% 50.5% 41.7% 42.9% 41.3% 52.2% 41.7% 44.7% 32.6% 18.3% 6.5%
Tue 20.1% 30.0% 42.0% 43.2% 35.9% 34.1% 35.7% 22.2% 33.2% 27.2% 34.7% 25.3% 27.2% 13.3%
Wed 20.4% 21.8% 43.3% 44.1% 36.5% 63.0% 35.1% 32.4% 33.9% 47.0% 38.2% 28.3% 28.9% 14.8%
Thu 20.9% 22.0% 44.6% 40.7% 38.8% 43.9% 37.6% 31.2% 36.4% 38.5% 41.4% 30.6% 31.4% 51.7% 19.0%
Fri 21.0% 41.8% 45.7% 57.2% 47.8% 39.7% 43.9% 37.2% 45.1% 44.3% 52.7% 45.4% 41.7% 59.9% 25.2% 1.2%
Sat 24.5% 52.3% 77.0% 64.7% 60.1% 60.7% 55.0% 41.7% 46.8% 43.1% 53.0% 32.5% 45.9% 25.1%

Italicized utilization figures reflect supplemental service in the Off‐Peak season (Fridays, Sundays and holiday weekends) and the shift to hourly service in the peak season.

Off Peak

Swartz Bay

Tsawwassen

Average	of	Passenger	Utilized	Capacity	(%)

Route 1 ‐ Swartz Bay to Tsawwassen

Peak

Swartz Bay

Tsawwassen



ROUTE 2 | Departure Bay – Horseshoe Bay

ROUTE 2 service connects Vancouver Island to the Mainland between Departure Bay and Horseshoe Bay
Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 06:20 07:45 08:30 10:05 10:40 12:15 12:50 14:30 15:10 16:40 17:20 18:55 19:30 21:05 21:30 23:05
Sun 24.7% 60.0% 67.6% 63.5% 57.8% 83.9% 74.3% 61.7% 68.2% 52.6% 32.3%
Mon 31.4% 41.2% 31.8% 61.3% 60.8% 56.3% 67.8% 62.7% 54.1% 52.3% 58.4% 24.7%
Tue 25.4% 44.3% 52.8% 55.4% 50.8% 45.1% 51.0% 49.2% 51.9% 37.3% 13.3%
Wed 22.9% 56.0% 53.3% 49.0% 47.0% 55.3% 47.8% 50.1% 35.7% 13.4%
Thu 23.9% 32.1% 31.4% 54.9% 54.3% 42.2% 52.5% 51.3% 39.9% 43.1% 43.6% 17.2%
Fri 23.9% 38.6% 28.9% 63.9% 59.6% 51.3% 65.4% 55.6% 43.7% 47.7% 22.1%
Sat 29.3% 45.6% 41.1% 70.5% 60.6% 43.6% 59.0% 58.3% 41.7% 22.2%
Sun 18.7% 53.3% 74.9% 69.6% 63.6% 52.8% 68.0% 57.3% 38.1% 26.3% 4.3%
Mon 21.0% 47.5% 64.7% 30.5% 64.3% 54.6% 41.6% 54.6% 41.6% 16.0% 17.4%
Tue 18.4% 44.5% 62.9% 58.0% 53.5% 51.7% 46.8% 51.3% 44.0% 35.4% 14.4%
Wed 18.2% 42.2% 67.7% 54.0% 48.7% 50.9% 51.3% 42.3% 40.8% 16.8%
Thu 21.8% 47.3% 59.4% 29.6% 59.3% 52.6% 46.9% 54.8% 53.9% 25.3% 25.0% 26.0%
Fri 33.0% 56.0% 66.5% 39.7% 62.9% 61.4% 52.8% 73.8% 67.5% 35.6% 28.9%
Sat 43.6% 71.3% 74.0% 51.0% 67.7% 58.2% 34.8% 56.2% 48.0% 20.3%

Season Departure Terminal Day 06:30 08:30 09:30 10:30 11:30 12:30
13:30 to 
14:10

15:00 16:00 17:00 18:10 19:00 20:00 21:00

Sun 14.6% 35.6% 44.0% 56.2% 58.6% 58.0% 68.5% 18.4% 63.4% 44.3% 15.9%
Mon 20.4% 32.3% 40.5% 55.6% 43.2% 39.6% 59.1% 32.9% 26.1% 11.3%
Tue 18.6% 28.2% 31.0% 32.3% 30.5% 26.3% 17.2% 10.2%
Wed 16.4% 30.3% 41.6% 31.5% 33.3% 73.4% 32.7% 29.2% 20.3% 10.4% <10%
Thu 18.8% 32.1% 29.1% 36.9% 38.4% 31.6% 37.4% 36.3% 50.2% 24.0% 12.3% 10%<20%
Fri 16.0% 33.8% 25.4% 43.4% 51.0% 62.7% 49.9% 45.3% 26.5% 8.0% 20%<40%
Sat 22.0% 45.2% 52.5% 45.9% 36.6% 36.3% 26.0% 12.4% 40%<60%
Sun 8.8% 24.7% 44.2% 58.8% 62.4% 64.1% 24.2% 60.6% 20.0% 43.1% 16.0% 60%<80%
Mon 11.7% 20.6% 36.6% 42.6% 35.6% 40.0% 31.8% 21.3% 7.1% 10.1% 80%<100%
Tue 10.7% 17.5% 26.6% 31.1% 34.1% 27.2% 18.4% 9.3% >100%
Wed 10.9% 16.7% 27.4% 61.0% 29.2% 35.1% 33.8% 30.2% 20.4% 10.1%
Thu 11.2% 19.8% 31.9% 47.9% 36.7% 41.7% 54.2% 42.9% 62.4% 29.2% 5.8% 15.8%
Fri 13.7% 29.0% 45.4% 54.8% 50.7% 45.0% 53.5% 34.2% 57.7% 48.6% 18.0%
Sat 15.9% 39.1% 51.6% 43.1% 41.1% 39.8% 38.1% 19.8%

Season Departure Terminal Day 06:20 07:45 08:30 09:50 10:40 12:00 12:50 14:10 15:10 16:20 17:20 18:30 19:30 20:30 21:30 22:40
Sun 18.1% 46.4% 55.8% 61.8% 58.7% 64.4% 60.3% 72.1% 57.6% 56.3% 29.6%
Mon 26.0% 30.4% 43.3% 74.1% 49.6% 56.4% 68.8% 54.2% 54.4% 82.0% 29.3% 13.0%
Tue 21.6% 37.2% 50.1% 43.7% 45.3% 39.4% 41.5% 36.4% 35.4% 20.8% 7.7%
Wed 18.1% 38.0% 41.2% 40.0% 37.6% 34.4% 18.1% 7.8%
Thu 19.6% 42.5% 46.7% 32.5% 45.1% 30.9% 38.5% 43.7% 26.0% 8.4%
Fri 20.6% 49.3% 54.1% 47.7% 31.3% 58.2% 43.8% 54.8% 35.9% 9.7%
Sat 22.1% 31.6% 55.4% 61.2% 52.8% 42.2% 41.1% 31.7% 15.3%
Sun 10.7% 37.3% 61.5% 63.9% 66.9% 59.1% 61.4% 44.7% 44.0% 26.9% 17.7% 4.7%
Mon 14.6% 29.6% 59.1% 51.0% 44.0% 50.4% 43.6% 41.4% 34.9% 8.8% 11.2% 1.8%
Tue 13.0% 25.7% 41.0% 38.2% 38.0% 22.0% 37.7% 32.1% 32.3% 22.8% 7.9%
Wed 12.1% 22.5% 48.7% 38.8% 40.1% 35.5% 22.9% 8.7%
Thu 12.6% 27.1% 46.1% 50.3% 44.9% 40.6% 39.2% 37.7% 13.4%
Fri 19.3% 43.7% 61.0% 55.0% 48.3% 52.6% 50.8% 63.2% 46.9% 59.7% 36.1% 25.3%
Sat 23.1% 57.2% 51.4% 63.8% 52.7% 46.0% 47.3% 43.7% 43.1% 21.5%

Italicized utilization figures reflect supplemental service in the Off‐Peak season (Fridays, Sundays and holiday weekends) and the shift to hourly service in the peak season.

Off Peak

Departure Bay

Horseshoe Bay

Route 2 ‐ Departure Bay to Horseshoe Bay

Peak

Departure Bay

Horseshoe Bay

Shoulder

Departure Bay

Horseshoe Bay

Average of Passenger Utilized Capacity (%)



ROUTE 3 | Langdale – Horseshoe Bay

ROUTE 3 service connects the Sunshine Coast and Horseshoe Bay on the Lower Mainland
Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 06:20 07:55 08:30 10:05 10:50 12:30 13:05 14:40 15:25 16:45 17:30 18:55 19:35 20:55 21:40
Sun 10.3% 37.3% 62.2% 63.1% 57.9% 50.7% 62.2% 48.9% 58.0% 45.4% 30.3%
Mon 28.1% 48.7% 56.9% 54.9% 41.6% 67.4% 49.8% 45.8% 24.8% 43.7% 17.6%
Tue 30.0% 49.2% 41.1% 49.2% 42.1% 41.1% 37.6% 40.5% 32.3% 13.2%
Wed 26.2% 48.4% 48.8% 41.7% 33.0% 38.3% 26.6% 12.4%
Thu 25.9% 47.2% 45.3% 41.2% 18.0% 38.9% 30.2% 14.3% 29.8% 9.6%
Fri 20.3% 38.5% 47.1% 43.5% 16.5% 34.8% 21.8% 34.4% 10.8% 26.3% 9.0%
Sat 13.3% 18.5% 21.1% 36.6% 28.5% 48.1% 49.6% 45.9% 35.6% 16.5%

Departure Terminal Day 07:25 09:00 09:40 11:10 12:00 13:35 14:15 15:45 16:30 17:50 18:35 19:55 20:40 21:50 22:35
Sun 23.7% 59.9% 61.7% 52.3% 34.9% 21.5% 28.3% 17.0% 22.8% 12.3% 10.3%
Mon 25.8% 45.5% 45.5% 39.6% 20.8% 22.2% 41.4% 28.3% 12.3% 23.9% 7.7%
Tue 24.1% 43.6% 26.1% 41.7% 26.4% 39.3% 38.1% 44.3% 27.9% 12.3%
Wed 22.7% 43.1% 45.8% 42.9% 40.4% 47.9% 31.2% 13.5%
Thu 27.7% 43.5% 46.0% 42.6% 24.6% 52.1% 49.1% 21.3% 35.2% 11.1%
Fri 37.2% 53.3% 53.5% 51.8% 39.6% 58.4% 38.2% 63.7% 25.9% 46.7% 15.3%
Sat 45.4% 61.0% 32.7% 58.2% 25.2% 47.7% 52.4% 41.2% 24.8% 8.7%

Season Departure Terminal Day 06:20 08:20 10:20 12:20 14:30 16:30 18:30 20:20
Sun 6.4% 22.4% 38.6% 45.7% 50.8% 43.9% 35.0% 19.8%
Mon 26.0% 32.4% 32.9% 29.9% 25.2% 21.3% 16.3% 7.4%
Tue 25.3% 34.5% 29.5% 24.7% 21.4% 16.8% 13.3% 6.7%
Wed 22.3% 34.9% 30.8% 25.0% 21.7% 18.1% 13.3% 5.9%
Thu 22.3% 35.0% 31.6% 26.3% 23.6% 19.0% 14.4% 6.8% <10%
Fri 18.1% 30.0% 31.7% 28.4% 26.6% 26.1% 17.8% 7.7% 10%<20%
Sat 10.3% 33.9% 39.4% 32.7% 27.0% 22.7% 19.0% 9.9% 20%<40%

Departure Terminal Day 07:20 09:20 11:20 13:20 15:30 17:30 19:25 21:15 40%<60%
Sun 7.4% 22.8% 24.3% 32.5% 38.0% 40.4% 27.8% 12.1% 60%<80%
Mon 16.2% 17.1% 19.3% 25.7% 33.3% 32.8% 17.1% 8.5% 80%<100%
Tue 15.5% 16.0% 16.2% 23.1% 32.6% 34.4% 16.9% 9.2% >100%
Wed 14.6% 15.9% 17.5% 23.1% 35.2% 36.3% 18.7% 9.0%
Thu 15.5% 17.5% 19.4% 26.8% 38.5% 43.5% 24.1% 11.9%
Fri 15.0% 20.6% 26.0% 33.9% 42.9% 54.1% 35.5% 15.4%
Sat 14.8% 34.2% 34.4% 31.3% 34.2% 35.5% 24.2% 12.3%

Season Departure Terminal Day 06:20 08:25 10:25 12:35 14:45 16:50 18:50 20:45
Sun 7.1% 25.8% 48.9% 60.4% 66.1% 56.6% 49.0% 24.6%
Mon 27.8% 38.2% 43.7% 45.1% 41.2% 33.9% 29.4% 18.7%
Tue 28.9% 40.7% 36.2% 30.4% 27.3% 26.4% 17.3% 7.4%
Wed 25.3% 38.7% 33.8% 32.8% 25.5% 20.2% 15.8% 6.7%
Thu 23.4% 40.0% 35.9% 32.0% 23.4% 23.8% 19.7% 10.7%
Fri 20.5% 30.9% 34.4% 39.7% 29.4% 30.8% 21.9% 8.7%
Sat 12.3% 39.9% 40.2% 32.8% 28.5% 27.7% 23.3% 16.8%

Departure Terminal Day 07:20 09:25 11:30 13:35 15:50 17:50 19:50 21:45
Sun 9.7% 29.8% 32.1% 36.0% 32.0% 36.0% 24.6% 11.5%
Mon 19.3% 23.7% 28.5% 31.0% 37.6% 34.8% 19.3% 8.7%
Tue 18.0% 20.8% 25.3% 27.1% 36.9% 35.5% 19.5% 8.2%
Wed 18.0% 24.7% 27.4% 27.0% 39.0% 36.9% 19.7% 9.4%
Thu 24.9% 25.9% 26.7% 33.1% 43.1% 45.9% 29.9% 11.8%
Fri 24.5% 33.0% 39.6% 40.2% 53.6% 64.6% 53.5% 29.2%
Sat 28.6% 51.6% 48.2% 39.5% 39.3% 37.8% 25.8% 12.6%

Route 3 ‐ Langdale to Horseshoe Bay

Peak

Langdale

Horseshoe Bay

Shoulder

Langdale

Horseshoe Bay

Off Peak

Langdale

Horseshoe Bay
Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 4 | Swartz Bay – Fulford Harbour

ROUTE 4 service connects Salt Spring Island (via Fulford Harbour) with Swartz Bay

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 07:00 08:30 09:00 10:00 11:00 11:30 13:00 13:10 15:00 17:00 19:00 21:00

Sun 30.5% 37.6% 29.7% 26.2% 28.4% 25.3% 14.2%
Mon 11.8% 22.7% 26.8% 24.6% 30.0% 37.7% 23.7% 13.6%
Tue 14.2% 25.3% 33.8% 25.6% 30.9% 40.8% 29.2% 15.5%
Wed 14.5% 25.0% 33.0% 26.1% 35.3% 45.4% 31.3% 17.5%
Thu 14.4% 29.0% 32.4% 27.8% 33.8% 43.8% 32.6% 19.4%
Fri 11.6% 24.6% 38.4% 42.8% 46.1% 51.9% 49.8% 24.1%
Sat 11.3% 54.6% 87.0% 73.0% 47.9% 25.9% 29.3% 24.6% 15.0%

Departure Terminal Day 06:15 07:45 07:50 09:15 09:50 10:45 11:50 12:15 13:50/14:00 15:50 17:50 19:50

Sun 7.7% 48.4% 50.7% 51.0% 56.4% 49.3% 21.5%
Mon 12.6% 29.8% 46.0% 41.2% 33.3% 35.1% 25.5% 9.5%
Tue 13.1% 34.2% 45.0% 34.2% 26.4% 33.4% 28.9% 9.2%
Wed 11.2% 35.2% 44.7% 35.8% 25.8% 32.7% 26.1% 10.1%
Thu 11.4% 35.9% 45.4% 35.6% 26.1% 33.1% 24.1% 10.5%
Fri 9.8% 25.8% 37.7% 28.7% 25.4% 28.4% 22.7% 9.7% <10%
Sat 4.7% 17.3% 22.7% 27.3% 31.4% 42.9% 69.3% 74.7% 30.2% 10%<20%

20%<40%
Season Departure Terminal Day 07:00 09:00 11:00 13:00 15:00 17:00 19:00 21:00 40%<60%

Sun 19.8% 24.0% 19.4% 25.0% 29.6% 23.9% 13.6% 60%<80%
Mon 12.6% 14.3% 15.2% 16.2% 27.8% 32.2% 18.9% 10.7% 80%<100%
Tue 13.8% 17.0% 13.9% 15.7% 24.8% 32.6% 19.4% 10.7% >100%
Wed 14.8% 17.4% 15.9% 17.2% 27.4% 35.3% 20.5% 12.2%
Thu 14.2% 21.0% 15.9% 19.4% 29.5% 38.5% 25.3% 14.7%
Fri 12.6% 18.5% 22.4% 26.5% 37.2% 47.1% 37.9% 18.7%
Sat 7.3% 38.2% 44.1% 29.8% 26.9% 33.2% 27.1% 14.1%

Departure Terminal Day 06:15 07:50 09:50 11:50 13:50 15:50 17:50 19:50
Sun 5.8% 34.9% 33.0% 33.5% 33.3% 27.3% 12.9%
Mon 13.3% 24.9% 38.2% 30.3% 23.4% 25.8% 15.8% 5.1%
Tue 11.9% 26.8% 36.1% 24.4% 18.5% 20.6% 13.9% 4.8%
Wed 11.0% 28.9% 36.8% 25.5% 16.6% 23.4% 14.8% 4.7%
Thu 11.5% 27.7% 36.9% 26.1% 21.1% 25.1% 16.1% 5.2%
Fri 9.5% 25.0% 36.6% 25.3% 20.9% 24.9% 15.6% 5.5%
Sat 4.3% 19.7% 37.0% 29.3% 23.6% 34.4% 27.2% 11.7%

Off Peak

Swartz Bay

Fulford Harbour 
(Salt Spring Island)

Route 4 ‐ Swartz Bay to Fulford Harbour 

Peak

Swartz Bay

Fulford Harbour 
(Salt Spring Island)

Average of Passenger Utilized Capacity (%)



ROUTE 5 | Swartz Bay – Gulf Islands

ROUTE 5 Swartz Bay-Gulf  Islands connects Pender, Saturna, Mayne and Galiano Islands to Swartz Bay on Vancouver Island; connections in Swartz Bay with 
Swartz Bay – Tsawwassen allows travel to the Lower Mainland

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Route Day 1 2 3 4 5
Sun 6.6% 19.4% 35.2% 17.8% <10%
Mon 2.1% 12.6% 35.4% 24.8% 35.0% 10%<20%
Tue 2.4% 11.8% 35.2% 30.8% 36.6% 20%<40%
Wed 1.5% 13.4% 36.3% 33.7% 39.3% 40%<60%
Thu 2.2% 11.7% 37.6% 37.0% 43.8% 60%<80%
Fri 2.2% 15.4% 40.7% 49.0% 29.1% 80%<100%
Sat 5.0% 59.5% 41.0% 19.6% 8.1% >100%
Sun 3.1% 5.9% 7.7% 18.1% 4.7%
Mon 1.3% 13.4% 17.1% 17.0% 13.2%
Tue 2.0% 16.0% 18.5% 18.0% 16.4%
Wed 2.7% 18.9% 18.8% 17.0% 17.4%
Thu 1.5% 18.7% 15.5% 22.6% 22.8%
Fri 1.4% 18.9% 23.0% 26.0% 34.7%
Sat 2.7% 29.4% 15.3% 15.9%

Departure Terminal Route Day 1 2 3 4 5
Sun 17.9% 54.2% 47.3% 9.3%
Mon 30.9% 45.6% 25.7% 8.1% 0.9%
Tue 35.7% 33.4% 13.4% 12.8% 1.4%
Wed 39.5% 31.0% 15.7% 11.3% 1.3%
Thu 37.2% 32.6% 17.6% 11.3% 1.6%
Fri 23.4% 32.5% 14.2% 10.5% 1.6%
Sat 33.0% 28.0% 21.8% 7.8% 3.5%
Sun 10.6% 22.3% 30.3% 8.8% 5.2%
Mon 18.4% 31.9% 25.1% 15.4% 2.8%
Tue 23.3% 28.7% 22.1% 14.8% 1.6%
Wed 25.3% 31.0% 21.5% 18.0% 1.7%
Thu 22.6% 28.5% 20.9% 14.7% 1.9%
Fri 15.9% 20.4% 18.9% 10.2% 3.9%
Sat 6.4% 8.7% 26.5% 4.3%

Dangerous Cargo sailings occur every 2nd Monday and Wednesday in peak season ‐ counted in Average utilization

Season Departure Terminal Route Day 1 2 3 4 5 6 7
Sun 2.0% 17.0% 21.1% 12.5%
Mon 1.9% 11.6% 8.4% 23.5% 20.6% 23.0%
Tue 1.9% 11.6% 6.8% 23.4% 25.0% 25.6%
Wed 2.3% 12.0% 7.0% 27.0% 24.9% 27.8%
Thu 2.7% 13.0% 8.3% 30.3% 27.8% 30.8% 11.7%
Fri 1.6% 12.9% 10.2% 33.4% 24.9% 31.7% 8.7%
Sat 1.5% 30.0% 30.0% 23.4%
Sun DC 5.0% 12.5% 4.7%
Mon 0.6% 6.9% 9.0% 9.5% 3.1%
Tue 1.4% 6.5% 10.1% 10.9%
Wed 1.0% 8.2% 11.2% 11.9%
Thu 1.2% 7.3% 13.2% 14.7%
Fri 1.0% 9.8% 18.3% 18.3%
Sat 1.6% 11.1% 15.6% 9.4%

Departure Terminal Route Day 1 2 3 4 5 6 7
Sun 20.7% 43.7% 28.9% 5.4%
Mon 21.0% 21.0% 14.0% 14.6% 6.0% 0.8%
Tue 25.6% 21.0% 13.1% 11.4% 6.2% 0.7%
Wed 26.2% 23.6% 11.6% 12.0% 7.1% 1.0%
Thu 26.5% 23.1% 12.7% 12.9% 6.2% 1.2% 0.0%
Fri 20.7% 21.8% 11.2% 14.7% 9.8% 4.1% 0.7%
Sat 29.7% 22.0% 18.6% 2.3%
Sun DC 16.0% 5.8% 1.6%
Mon 16.8% 25.1% 10.8% 1.9% 2.2%
Tue 21.6% 22.7% 9.0% 1.4%
Wed 22.8% 21.8% 8.5% 1.1%
Thu 21.5% 22.5% 8.6% 1.1%
Fri 16.4% 25.8% 3.9% 1.4%
Sat 4.5% 4.6% 7.0% 1.8%

DC ‐ Dangerous Cargo sailing; no passengers permitted

Southern Gulf Islands

5

5a

Route 5 ‐ Swartz Bay to Gulf Islands

Peak

Swartz Bay

5

5a

Southern Gulf Islands

5

5a

Off Peak

Swartz Bay

5

5a

Average of Passenger Utilized Capacity (%)



ROUTE 6 service connects Salt Spring Island (via Vesuvius Bay) with Crofton on Vancouver Island

ROUTE 6 | Vesuvius Harbour – Crofton
Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 06:30 07:35 08:40 09:45 10:50 11:55 13:00 14:05 14:35 15:40 16:45 17:50 18:55 20:00 21:00 22:00
Sun 13.1% 13.4% 17.6% 22.6% 22.6% 24.4% 33.3% 31.3% 28.0% 22.2% 16.9% 12.4% 6.6%
Mon 6.7% 13.2% 12.9% DC 24.8% 19.3% 23.6% 27.6% 29.2% 25.9% 21.4% 15.9% 11.2% 9.6% <10%
Tue 9.9% 21.8% 15.9% 15.1% 21.3% 20.5% 21.4% 25.9% 26.9% 27.4% 24.3% 14.4% 11.4% 9.3% 10%<20%
Wed 9.1% 22.8% 17.1% DC 29.4% 21.2% 21.8% 27.1% 29.6% 31.7% 25.3% 16.8% 14.6% 12.7% 20%<40%
Thu 9.6% 23.4% 18.5% DC 32.9% 21.1% 25.7% 26.5% 36.4% 32.5% 24.1% 15.1% 15.1% 9.4% 40%<60%
Fri 20.7% 15.8% 15.7% 17.1% 22.8% 26.8% 28.0% 37.1% 34.5% 32.9% 20.5% 16.0% 11.5% 7.4% 60%<80%
Sat 14.4% 34.0% 60.8% 61.1% 52.7% 35.0% 24.0% 27.7% 25.0% 23.0% 16.9% 13.6% 10.2% 7.2% 80%<100%

Departure Terminal Day 06:00 07:00 08:05 09:10 10:15 11:20 12:25 13:30 14:00 15:05 16:10 17:15 18:20 19:25 20:30 21:30 >100%
Sun 11.6% 30.5% 30.7% 31.7% 27.9% 27.2% 29.8% 27.8% 24.1% 13.5% 10.8% 7.7% 4.5%
Mon 3.6% 7.9% 15.3% 25.6% 27.9% 29.7% 28.6% DC 34.6% 23.9% 16.0% 10.5% 6.0% 6.5%
Tue 5.6% 7.8% 18.7% 28.8% 29.7% 25.1% 22.1% 20.7% 26.5% 24.7% 22.9% 10.4% 6.3% 5.2%
Wed 4.5% 10.1% 21.4% 28.3% 30.0% 27.8% 23.0% 21.1% 31.0% DC 42.7% 11.8% 7.0% 7.2%
Thu 5.0% 11.0% 22.7% 33.8% 31.2% 30.1% 30.2% DC 34.2% 37.2% 21.5% 11.0% 5.2% 6.2%
Fri 10.8% 16.6% 25.0% 28.7% 24.8% 24.1% 24.3% 28.8% 28.1% 25.9% 12.9% 5.8% 5.9% 3.5%
Sat 8.2% 16.7% 24.7% 34.2% 28.4% 27.0% 31.6% 50.6% 56.2% 43.3% 25.4% 14.5% 9.8% 7.3%

Season Departure Terminal Day 06:30 07:35 08:40 09:45 10:50 11:55 13:00 14:05 14:35 15:40 16:45 17:50 18:55 20:00 21:00 22:00
Sun 7.0% 8.5% 10.8% 13.0% 13.4% 17.1% 28.7% 23.8% 23.1% 16.1% 13.1% 7.9% 3.6%
Mon 6.5% 19.9% 11.7% DC 13.4% 9.5% 13.4% 19.9% 26.4% 19.7% 17.0% 9.9% 8.8% 6.0%
Tue 7.6% 24.9% 13.3% 8.8% 9.1% 10.3% 11.9% 22.2% 27.8% 21.6% 19.4% 11.4% 10.5% 6.9%
Wed 7.1% 23.1% 13.9% DC 14.6% 11.3% 12.0% 20.4% 28.6% 23.4% 21.2% 10.4% 9.5% 7.3%
Thu 7.4% 23.2% 15.1% DC 16.7% 11.8% 12.6% 22.8% 29.5% 24.0% 20.1% 12.5% 10.3% 8.9%
Fri 17.4% 11.1% 9.0% 9.3% 12.5% 13.7% 18.7% 35.6% 25.9% 26.5% 19.4% 12.6% 8.0% 4.8%
Sat 7.2% 10.1% 18.9% 21.1% 19.7% 16.5% 16.9% 26.8% 24.9% 23.0% 16.1% 12.4% 7.5% 4.4%

Departure Terminal Day 06:00 07:00 08:05 09:10 10:15 11:20 12:25 13:30 14:00 15:05 16:10 17:15 18:20 19:25 20:30 21:30
Sun 10.1% 23.2% 21.8% 19.0% 19.1% 15.3% 23.0% 14.7% 12.9% 9.0% 6.8% 4.9% 2.4%
Mon 4.1% 15.8% 13.8% 23.7% 22.9% 16.6% 17.3% DC 23.6% 18.0% 16.7% 5.4% 2.8% 3.6%
Tue 4.0% 16.7% 17.4% 25.4% 21.4% 15.0% 15.2% 16.6% 18.5% 19.5% 19.9% 6.7% 2.9% 2.5%
Wed 4.9% 18.1% 15.9% 24.5% 22.0% 15.7% 15.9% 15.7% 21.7% DC 32.2% 6.0% 2.5% 3.1%
Thu 4.4% 16.7% 15.7% 26.0% 22.5% 16.9% 19.3% DC 27.9% 25.9% 19.1% 7.1% 3.2% 2.7%
Fri 17.8% 15.2% 23.6% 22.7% 18.5% 17.0% 16.6% 22.8% 19.8% 16.5% 7.5% 4.3% 3.5% 1.7%
Sat 9.6% 15.4% 23.7% 26.2% 19.4% 18.7% 15.6% 26.5% 22.2% 15.7% 8.0% 5.5% 4.7% 3.3%

DC – Dangerous Cargo sailing; no passengers permitted

Peak

Crofton

Vesuvius 
(Salt Spring Island)

Route 6 ‐ Vesuvius Harbour to Crofton

Off Peak

Crofton

Vesuvius 
(Salt Spring Island)

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 7 | Earls Cove – Saltery Bay

ROUTE 7 service connects the Powell River area with the Sechelt Peninsula and the Lower Mainland via Langdale – Horseshoe Bay
Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 08:15 10:35 12:50 15:10 17:35 19:40 21:35 23:25
Sun 6.8% 35.6% 41.6% 36.4% 29.0% 20.1% 10.8% 3.3%
Mon 10.2% 30.5% 35.3% 32.1% 30.3% 21.2% 10.4% 2.2% <10%
Tue 10.4% 26.0% 34.6% 26.7% 25.0% 14.4% 10.3% 2.9% 10%<20%
Wed 9.6% 27.2% 28.9% 25.1% 21.3% 13.0% 11.4% 4.5% 20%<40%
Thu 11.8% 34.8% 36.0% 32.7% 33.2% 19.6% 18.7% 4.7% 40%<60%
Fri 13.1% 49.4% 44.8% 32.6% 38.6% 28.8% 17.5% 4.2% 60%<80%
Sat 11.7% 52.2% 46.1% 31.5% 17.3% 14.7% 8.4% 2.3% 80%<100%

Departure Terminal Day 07:15 09:25 11:40 14:00 16:30 18:40 20:35 22:30 >100%
Sun 26.0% 42.5% 56.0% 56.6% 39.4% 22.4% 3.9% 2.4%
Mon 30.2% 45.6% 53.6% 51.9% 35.1% 16.4% 2.5% 1.9%
Tue 28.4% 32.1% 31.5% 35.8% 23.5% 10.9% 2.4% 2.0%
Wed 25.8% 35.5% 30.9% 28.5% 17.9% 10.8% 1.9% 1.1%
Thu 28.1% 37.2% 31.4% 35.3% 22.7% 14.1% 2.2% 1.4%
Fri 27.2% 37.9% 35.8% 38.9% 21.9% 16.2% 2.0% 1.5%
Sat 25.8% 36.3% 36.4% 38.4% 18.3% 9.7% 2.4% 2.6%

Season Departure Terminal Day 06:30 08:25 10:25 12:20 16:25 18:25 20:20 22:05
Sun 2.8% 8.2% 15.0% 28.6% 15.9% 11.5% 4.2%
Mon 2.0% 4.3% 11.6% 12.6% 24.5% 11.9% 7.8% 3.2%
Tue 1.4% 3.4% 9.8% 11.1% 21.0% 9.6% 6.8% 2.6%
Wed 1.4% 3.9% 9.4% 11.2% 21.4% 9.7% 6.5% 3.3%
Thu 1.6% 4.5% 12.5% 12.3% 24.6% 15.1% 10.9% 4.5%
Fri 1.9% 7.3% 15.2% 17.8% 25.9% 14.7% 11.6% 6.5%
Sat 1.9% 5.2% 16.0% 15.5% 17.5% 10.4% 7.6% 2.5%

Departure Terminal Day 05:35 07:25 09:25 11:20 15:20 17:25 19:20 21:15
Sun 12.0% 19.6% 23.1% 25.8% 13.8% 2.6% 1.3%
Mon 8.0% 15.2% 21.4% 18.4% 17.9% 8.3% 1.6% 0.8%
Tue 6.0% 11.5% 17.2% 13.1% 15.2% 7.2% 1.2% 0.7%
Wed 6.2% 12.3% 17.1% 12.2% 15.0% 7.0% 1.3% 0.9%
Thu 6.3% 14.7% 21.1% 12.7% 19.0% 9.4% 1.9% 1.0%
Fri 8.2% 14.1% 21.9% 14.3% 19.8% 12.1% 1.7% 1.0%
Sat 5.6% 13.7% 18.6% 11.5% 12.9% 6.7% 1.9% 1.1%

Route 7 ‐ Earls Cove to Saltery Bay

Peak

Earls Cove 
(Jervis Inlet)

Saltery Bay 
(Jervis Inlet)

Off Peak

Earls Cove 
(Jervis Inlet)

Saltery Bay 
(Jervis Inlet)

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 8 | Horseshoe Bay – Bowen Island

ROUTE 8 service connects Bowen Island with Horseshoe Bay on the Lower Mainland

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 05:00 06:00 07:00 08:00 09:05 10:05 11:05 12:10 14:35 15:45 16:45 17:50 18:50 19:50 20:45 21:45 <10%
Sun 0.3% 1.6% 5.9% 22.9% 41.9% 53.1% 61.2% 57.5% 33.5% 26.3% 24.5% 20.2% 18.6% 15.5% 12.5% 10%<20%
Mon 3.0% 7.7% 13.7% 15.6% 22.9% 34.9% 36.2% 41.6% 32.7% 35.6% 38.4% 28.5% 18.3% 15.6% 12.3% 20%<40%
Tue 2.5% 11.2% 13.4% 15.8% 23.4% 30.8% 28.4% 41.1% 38.9% 42.6% 49.8% 35.7% 25.2% 19.2% 16.7% 40%<60%
Wed 0.0% 3.1% 12.9% 18.2% DC 32.7% 35.9% 30.4% 40.4% 38.6% 41.2% 49.7% 37.3% 23.8% 19.1% 16.6% 60%<80%
Thu 0.0% 3.8% 13.3% 17.5% 18.8% 27.2% 35.2% 33.0% 44.7% 42.3% 42.6% 49.2% 39.9% 29.3% 23.6% 19.5% 80%<100%
Fri 0.0% 2.3% 9.4% 14.8% 15.8% 22.6% 32.9% 37.6% 44.9% 42.9% 47.5% 47.5% 46.2% 38.9% 26.6% 18.7% >100%
Sat 0.0% 1.0% 2.9% 11.9% 33.1% 52.9% 62.1% 66.9% 67.6% 48.6% 39.1% 31.0% 26.3% 26.3% 15.4%

Departure Terminal Day 05:30 06:30 07:30 08:35 09:35 10:35 11:40 12:45 15:10 16:15 17:15 18:20 19:20 20:15 21:15 22:10
Sun 6.6% 9.6% 14.8% 25.4% 31.7% 37.0% 47.1% 66.2% 55.8% 53.9% 46.3% 39.0% 31.4% 20.9% 8.5%
Mon 18.5% 25.7% 32.3% 29.3% 31.6% 35.6% 37.6% 35.9% 55.8% 37.7% 36.7% 25.4% 16.8% 12.6% 9.0% 3.5%
Tue 16.1% 33.0% 38.0% 39.5% 42.2% 35.1% 30.5% 32.0% 45.5% 26.6% 27.8% 17.0% 9.0% 10.6% 7.3% 3.6%
Wed 15.2% 31.2% 38.2% 38.0% 39.8% 31.1% 24.1% 29.7% 54.1% DC 46.4% 17.0% 10.1% 9.0% 7.2% 4.0%
Thu 14.4% 30.4% 38.6% 37.7% 40.7% 35.7% 32.6% 33.3% 55.1% 34.5% 27.0% 16.7% 11.6% 11.4% 10.0% 4.3%
Fri 12.5% 28.0% 30.9% 31.4% 27.6% 24.2% 26.9% 32.7% 45.6% 28.3% 24.4% 13.7% 10.2% 7.0% 7.4% 6.3%
Sat 3.4% 7.7% 13.8% 23.0% 29.1% 30.5% 27.9% 34.8% 47.5% 37.6% 41.4% 41.6% 36.5% 21.8% 17.8%

Season Departure Terminal Day 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 14:25 15:30 16:30 17:30 18:30 19:30 20:30 21:35
Sun 0.5% 1.2% 3.4% 10.6% 17.3% 23.1% 33.1% 37.4% 27.7% 27.2% 27.4% 22.3% 18.2% 14.5% 12.3%
Mon 0.0% 1.3% 10.8% 16.6% 8.9% 10.5% 11.9% 16.7% 31.6% 43.5% 34.9% 43.0% 33.1% 19.6% 14.1% 14.9%
Tue 0.0% 2.2% 12.8% 17.8% 8.6% 11.3% 10.1% 13.4% 30.7% 45.5% 37.1% 47.9% 34.3% 21.1% 16.2% 16.6%
Wed 0.0% 1.7% 11.5% 18.8% DC 13.6% 10.1% 15.2% 32.1% 48.1% 37.9% 46.9% 34.5% 23.0% 17.8% 17.3%
Thu 0.0% 2.0% 11.3% 19.4% 10.0% 9.4% 12.3% 16.2% 32.0% 47.3% 39.1% 46.6% 38.1% 27.6% 21.3% 20.6%
Fri 0.0% 1.1% 9.0% 18.4% 9.2% 12.3% 15.1% 22.2% 35.7% 42.6% 37.3% 45.6% 36.2% 28.0% 20.3% 19.9%
Sat 0.0% 0.4% 2.0% 6.4% 14.9% 23.4% 27.9% 40.5% 44.8% 34.3% 35.4% 37.0% 34.5% 29.6% 17.3%

Departure Terminal Day 05:30 06:30 07:30 08:30 09:30 10:30 11:30 12:30 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00
Sun 4.7% 8.8% 14.1% 23.6% 26.3% 32.8% 40.6% 44.2% 28.1% 24.2% 16.2% 12.8% 12.2% 9.3% 4.2%
Mon 16.0% 31.8% 55.1% 30.0% 28.4% 23.6% 22.4% 26.7% 27.5% 22.1% 18.4% 9.9% 4.5% 3.6% 3.7% 2.0%
Tue 18.0% 38.4% 66.6% 35.3% 30.1% 23.0% 20.9% 25.2% 29.6% 20.9% 18.6% 8.0% 3.8% 3.3% 3.6% 1.8%
Wed 15.8% 33.4% 62.8% 35.7% 32.6% 25.0% 21.6% 24.1% 30.6% DC 26.8% 10.6% 3.7% 4.1% 2.8% 2.0%
Thu 15.5% 34.3% 63.7% 35.9% 34.8% 27.1% 21.1% 24.5% 27.2% 20.6% 19.2% 8.1% 4.4% 3.2% 3.6% 2.5%
Fri 12.1% 28.5% 50.3% 32.2% 27.8% 21.8% 19.1% 26.9% 31.5% 22.4% 20.0% 11.4% 5.7% 5.2% 3.5% 3.0%
Sat 2.7% 6.4% 14.8% 26.5% 29.6% 30.0% 30.1% 39.4% 34.7% 23.0% 21.1% 19.9% 14.1% 6.4% 5.9%

Season Departure Terminal Day 05:00 06:00 07:00 08:00 09:05 10:05 11:05 12:10 14:35 15:45 16:45 17:50 18:50 19:50 20:45 21:45
Sun 0.6% 1.3% 6.1% 16.1% 26.8% 38.2% 48.7% 46.8% 31.3% 29.2% 28.0% 21.7% 17.4% 15.4% 12.7%
Mon 0.0% 2.9% 11.7% 16.3% 12.9% 17.3% 18.7% 22.5% 33.5% 42.2% 34.5% 41.7% 29.4% 19.8% 15.2% 11.5%
Tue 0.0% 2.1% 16.0% 18.5% 10.1% 14.2% 16.1% 18.6% 33.5% 45.8% 42.3% 48.7% 38.8% 23.8% 18.0% 15.9%
Wed 0.0% 2.9% 12.4% 20.0% DC 22.2% 16.9% 19.4% 34.3% 47.3% 43.3% 48.0% 36.0% 20.5% 18.2% 15.4%
Thu 0.0% 3.3% 15.3% 17.9% 15.4% 13.4% 19.0% 22.2% 33.1% 50.0% 42.2% 47.3% 37.4% 25.5% 20.1% 18.7%
Fri 0.0% 1.5% 11.7% 17.6% 14.0% 16.0% 20.1% 30.3% 39.3% 52.1% 45.1% 48.1% 42.3% 35.0% 22.2% 16.3%
Sat 0.0% 0.6% 3.1% 10.9% 23.0% 39.1% 46.4% 57.5% 57.3% 41.3% 34.6% 37.4% 32.0% 26.6% 15.6%

Departure Terminal Day 05:30 06:30 07:30 08:35 09:35 10:35 11:40 12:45 15:10 16:15 17:15 18:20 19:20 20:15 21:15 22:10
Sun 5.1% 10.3% 17.2% 24.9% 29.4% 36.5% 47.1% 54.3% 44.9% 33.6% 26.2% 18.3% 20.0% 12.6% 6.2%
Mon 19.2% 29.8% 50.7% 29.3% 25.5% 26.9% 27.4% 30.9% 41.4% 30.3% 31.0% 13.9% 7.8% 7.6% 6.0% 2.1%
Tue 17.0% 39.1% 59.3% 36.2% 31.8% 26.2% 22.6% 24.7% 38.0% 22.3% 24.5% 9.7% 7.2% 4.2% 4.6% 1.7%
Wed 16.3% 37.8% 61.7% 37.8% 34.3% 25.0% 18.0% 23.0% 38.4% DC 33.2% 13.1% 5.3% 5.1% 4.2% 2.0%
Thu 15.5% 37.1% 62.3% 37.6% 31.7% 25.9% 21.4% 27.1% 41.0% 24.3% 23.7% 12.2% 5.9% 5.1% 4.6% 1.6%
Fri 13.7% 33.7% 54.7% 32.5% 23.8% 21.6% 17.2% 25.7% 39.3% 27.4% 23.6% 12.4% 7.2% 6.3% 5.4% 4.6%
Sat 3.7% 7.5% 16.1% 27.2% 30.9% 32.4% 32.4% 37.4% 46.1% 34.7% 35.5% 31.2% 26.9% 15.2% 7.8%

DC – Dangerous Cargo sailings; no passengers permitted. Does not include charter service or service interruptions.

Route 8 ‐ Horseshoe Bay to Snug Cove (Bowen Island)

Peak

Horseshoe Bay

Snug Cove 
(Bowen Island)

Shoulder

Horseshoe Bay

Snug Cove 
(Bowen Island)

Off Peak

Horseshoe Bay

Snug Cove 
(Bowen Island)

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 9 | Tsawwassen – Southern Gulf Islands

ROUTE 9 service connects Salt Spring Island (via Long Harbour) with Tsawwassen on the Lower Mainland. Connections are also made with Galiano, Mayne and Pender Islands. 
Transfers from Saturna Island at Mayne Island allow Saturna Island residents to travel to the Lower Mainland without going through Swartz Bay.

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Route Day 1 2
Sun 35.2% 14.5% <10%
Mon 47.8% 15.1% 10%<20%
Tue 47.2% 21.4% 20%<40%
Wed 47.3% 26.8% 40%<60%
Thu 52.9% 44.1% 60%<80%
Fri 67.7% 51.4% 80%<100%
Sat 53.2% 6.1% >100%
Sun 28.3% 26.2%
Mon 35.9% 21.8%
Thu 45.1% 40.2%
Fri 73.1% 89.7%
Sat 53.4% 37.5%

Departure Terminal Route Day 1 2
Sun 39.4% 58.1%
Mon 46.8% 61.9%
Tue 30.3% 49.6%
Wed 26.6% 45.6%
Thu 26.6% 41.8%
Fri 24.1% 17.3%
Sat 15.6% 35.5%
Sun 72.8% 41.4%
Mon 66.1% 23.9%
Thu 46.5% 11.8%
Fri 51.9% 9.0%
Sat 54.8% 18.6%

Season Departure Terminal Route Day 1 2
Sun 22.3% 7.7%
Mon 20.8% 10.3%
Tue 16.4% 10.9%
Wed 17.0% 13.5%
Thu 23.9% 28.8%
Fri 38.5% 29.8%
Sat 24.4% 9.2%

Departure Terminal Route Day 1 2
Sun 23.1% 37.9%
Mon 24.8% 35.2%
Tue 17.4% 20.4%
Wed 14.6% 18.2%
Thu 14.6% 20.6%
Fri 14.8% 8.2%
Sat 8.2% 20.3%

Southern Gulf Islands

9

9A

Route 9 ‐ Tsawwassen to Southern Gulf Islands

Peak

Tsawwassen

9

9A

Off Peak

Tsawwassen 9

Southern Gulf Islands 9

Average of Passenger Utilized Capacity (%)



ROUTE 10 | Port Hardy – Mid-Coast – Prince Rupert

ROUTE 10 summer service connects Prince Rupert, Klemtu, Bella Bella and Port Hardy on the northern tip of Vancouver Island; the season starts in mid-May and continues to the end of September.  
Winter service connects Prince Rupert, Bella Bella, Klemtu, Ocean Falls, Shearwater and Port Hardy; the season starts in mid-September and continues to mid-June.

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Month Daily <10%
May 10.4% 10%<20%
June 20.7% 20%<40%
July 37.0% 40%<60%

August 43.5% 60%<80%
September 31.1% 80%<100%

May 14.0% >100%
June 22.0%
July 30.2%

August 31.3%
September 20.2%

Season Departure Terminal Month Weekend Mid‐Week
January 9.8% 4.7%
February 12.9% 5.5%
March 15.4% 6.8%
April 11.6% 6.7%
May 8.3% 7.2%
June 6.8%

September 7.0%
October 14.9% 9.2%
November 11.1% 5.8%
December 17.4% 9.2%
January 21.7% 12.8%
February 14.1% 8.3%
March 29.5% 10.8%
April 22.1% 9.3%
May 20.1% 10.0%
June 20.1%

September 21.0%
October 24.0% 12.0%
November 20.1% 6.3%
December 31.2% 8.8%

Route 10 ‐ Port Hardy ‐ Mid Coast ‐ Prince Rupert

Peak

South Bound

North Bound

Off Peak

South Bound

North Bound

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 11 | Skidegate – Prince Rupert

ROUTE 11 service connects the Haida Gwaii Islands with Prince Rupert and the Mainland
Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Sun Mon Wed  Thu  Fri  Sat 
11:00 22:00 13:00 11:00 11:00 11:00 <10%

Prince Rupert 23.9% 21.5% 20.8% 20.8% 17.6% 14.3%
10%<20%

Mon Tue Wed  Thu  Fri  Sat  20%<40%
11:00 11:00 23:00 23:00 23:00 23:00 40%<60%

Skidegate (Haida Gwaii) 23.8% 19.8% 15.5% 23.7% 18.3% 17.1%
60%<80%

80%<100%
Sun Mon Thu  >100%
23:00 23:00 14:30

Prince Rupert 18.6% 8.5% 15.1%

Mon Tue Thu 
11:00 09:00 23:59

Skidegate (Haida Gwaii) 11.5% 8.0% 19.3%

Route 11 ‐ Skidegate to Prince Rupert

Season Terminal (Dep)

Off Peak Terminal (Dep)

Peak
Terminal (Dep)

Season Terminal (Dep)

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 12 | Mill Bay – Brentwood Bay

ROUTE 12 service connects Brentwood Bay on the Saanich Peninsula to Mill Bay on Vancouver Island

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 07:30 08:40 09:50 11:00 13:15 14:25 15:35 16:45 17:55 <10%
Sun 18.2% 28.6% 34.0% 30.9% 25.3% 23.7% 21.8% 17.7% 10%<20%
Mon 8.8% 21.6% 26.8% 27.4% 31.4% 23.2% 26.8% 22.4% 17.7% 20%<40%
Tue 9.3% 20.2% 26.2% 26.0% 25.1% 22.5% 25.0% 26.9% 14.8% 40%<60%
Wed 10.5% 19.8% 28.6% 29.5% 24.7% 22.7% 25.9% 27.1% 18.4% 60%<80%
Thu 10.8% 20.1% 28.0% 29.2% 27.8% 26.6% 24.9% 27.7% 23.6% 80%<100%
Fri 10.3% 17.2% 25.3% 28.6% 32.3% 32.5% 30.1% 33.2% 33.7% >100%
Sat 12.3% 23.4% 32.1% 36.9% 32.9% 29.5% 27.7% 24.6% 14.2%

Departure Terminal Day 08:05 09:15 10:25 11:35 13:50 15:00 16:10 17:20 18:30
Sun 12.2% 21.2% 27.5% 34.1% 29.7% 36.1% 32.5% 23.7%
Mon 12.0% 18.4% 20.5% 22.7% 27.7% 27.6% 26.0% 24.1% 16.3%
Tue 13.5% 13.2% 20.2% 24.7% 22.3% 20.9% 28.1% 21.9% 12.9%
Wed 12.4% 16.7% 23.8% 24.4% 22.3% 25.3% 27.1% 30.4% 19.7%
Thu 13.8% 15.3% 21.1% 21.0% 26.0% 29.2% 30.5% 28.1% 12.5%
Fri 11.6% 12.1% 19.8% 20.5% 25.3% 27.4% 27.5% 26.8% 15.3%
Sat 8.5% 13.6% 22.7% 25.6% 32.0% 26.3% 33.3% 31.9% 20.9%

Season Departure Terminal Day 07:30 08:40 09:50 11:00 13:15 14:25 15:35 16:45 17:55
Sun 11.8% 18.4% 22.0% 22.0% 18.4% 18.0% 14.9% 11.5%
Mon 7.1% 11.4% 14.9% 15.1% 16.3% 13.5% 15.2% 18.0% 10.1%
Tue 8.3% 10.9% 16.3% 15.1% 12.4% 12.3% 17.2% 19.6% 10.0%
Wed 9.4% 12.9% 16.1% 15.5% 16.0% 12.0% 18.2% 19.4% 12.3%
Thu 8.2% 13.3% 15.8% 14.9% 16.4% 14.6% 20.4% 21.9% 12.9%
Fri 7.0% 12.1% 16.9% 17.0% 21.0% 20.0% 25.5% 24.9% 17.7%
Sat 8.1% 15.9% 19.8% 24.7% 20.9% 15.9% 16.7% 15.8% 10.6%

Departure Terminal Day 08:05 09:15 10:25 11:35 13:50 15:00 16:10 17:20 18:30
Sun 8.1% 12.2% 18.6% 22.9% 22.4% 26.2% 22.2% 14.4%
Mon 14.1% 9.9% 11.6% 15.9% 15.6% 15.1% 15.9% 12.4% 8.0%
Tue 14.8% 11.0% 12.0% 12.4% 14.8% 14.8% 16.5% 12.0% 6.5%
Wed 13.9% 11.5% 11.7% 13.0% 12.7% 14.2% 17.4% 15.3% 7.0%
Thu 13.9% 11.5% 12.9% 13.6% 16.0% 16.4% 17.9% 15.5% 8.3%
Fri 11.8% 10.7% 12.4% 12.9% 15.4% 16.9% 20.6% 16.8% 10.3%
Sat 4.6% 8.2% 12.7% 16.9% 17.9% 17.7% 19.6% 18.8% 10.9%

Route 12 ‐ Mill Bay to Brentwood Bay

Off Peak

Brentwood Bay

Mill Bay

Peak

Brentwood Bay

Mill Bay

Average of Passenger Utilized Capacity (%)



ROUTE 17 | Comox – Powell River

ROUTE 17 service connects the Powell River area with the Comox/Courtenay area on Vancouver Island

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 06:30 10:10 15:15 19:15 <10%
Sun 3.0% 16.3% 28.8% 24.7% 10%<20%
Mon 6.3% 19.4% 33.2% 18.4% 20%<40%
Tue 8.4% 25.5% 26.4% 16.7% 40%<60%
Wed 7.9% 18.2% 26.5% 16.6% 60%<80%
Thu 6.9% 21.5% 30.1% 18.7% 80%<100%
Fri 6.6% 23.4% 34.8% 24.9% >100%
Sat 7.1% 25.3% 22.8% 14.9%

Departure Terminal Day 08:10 12:00 17:15 20:45
Sun 18.7% 32.3% 25.5% 5.9%
Mon 22.4% 32.7% 20.4% 4.9%
Tue 23.1% 24.9% 16.5% 3.8%
Wed 23.1% 23.4% 17.0% 4.0%
Thu 24.8% 26.8% 21.5% 3.9%
Fri 26.1% 30.8% 24.1% 3.8%
Sat 24.3% 22.7% 14.5% 4.1%

Season Departure Terminal Day 06:30 10:10 15:15 19:15
Sun 2.1% 14.6% 27.6% 22.5%
Mon 7.1% 9.6% 21.4% 11.7%
Tue 6.4% 8.5% 16.7% 10.5%
Wed 6.9% 9.7% 17.9% 12.1%
Thu 7.0% 9.9% 19.3% 13.8%
Fri 5.4% 11.2% 25.6% 17.0%
Sat 4.1% 17.1% 16.5% 12.2%

Departure Terminal Day 08:10 12:00 17:15 20:45
Sun 14.3% 19.4% 20.6% 4.7%
Mon 18.9% 17.3% 10.4% 2.4%
Tue 16.8% 13.1% 9.1% 2.1%
Wed 19.3% 13.8% 11.1% 2.9%
Thu 20.0% 15.6% 14.9% 2.9%
Fri 21.4% 19.5% 17.4% 3.0%
Sat 22.5% 13.6% 11.0% 3.0%

Route 17 ‐ Comox to Powell River

Peak

Little River 
(Comox)

Westview 
(Powell River)

Off Peak

Little River 
(Comox)

Westview 
(Powell River)

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 18 | Texada Island – Powell River

ROUTE 18 service connects Texada Island with Powell River

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 06:00 07:50 09:10 10:30 11:55 15:00 17:00 18:15 19:40 22:10 <10%
Sun 6.5% 8.8% 13.1% 23.4% 22.7% 43.4% 28.0% 14.8% 15.7% 4.8% 10%<20%
Mon 11.0% 24.8% 26.4% 32.2% 32.7% 36.6% 22.9% 8.7% 9.9% 6.1% 20%<40%
Tue 14.5% 27.6% 31.5% 31.5% 25.7% 28.8% 26.4% 11.1% 11.5% 4.2% 40%<60%
Wed 12.2% 28.7% 30.8% 32.5% 27.0% DC 31.1% 10.0% 4.7% 6.7% 60%<80%
Thu 12.4% 32.7% 36.6% 38.0% 29.4% 34.1% 21.8% 11.1% 7.6% 4.2% 80%<100%
Fri 12.9% 22.7% 25.5% 26.0% 22.1% 33.4% 22.4% 8.7% 5.0% 3.9% >100%
Sat 9.7% 12.4% 21.0% 21.3% 18.8% 23.1% 19.8% 9.1% 11.3% 7.6%

Departure Terminal Day 07:00 08:30 09:50 11:10 12:40 15:45 17:40 18:55 21:10 22:10
Sun 2.1% 14.8% 14.6% 21.4% 29.8% 21.5% 25.4% 7.6% 13.3% 3.3%
Mon 8.2% 7.5% 11.2% 18.0% 35.2% 37.0% 27.7% 6.2% 14.2% 1.6%
Tue 10.1% 13.1% 13.3% 20.9% 45.0% 50.0% 31.5% 11.5% 15.1% 3.8%
Wed 11.3% 13.1% DC 20.6% 41.6% 55.4% 42.0% 11.0% 18.2% 3.0%
Thu 12.7% 15.1% 14.2% 25.5% 59.9% 62.4% 43.6% 19.0% 19.6% 3.4%
Fri 11.3% 9.9% 16.9% 18.6% 59.7% 47.3% 45.3% 16.4% 25.0% 8.5%
Sat 3.3% 10.0% 19.4% 23.8% 38.4% 37.1% 28.0% 7.5% 14.3% 6.2%

Season Departure Terminal Day 06:10 07:50 09:10 10:30 12:05 15:00 17:00 18:15 19:40 22:10
Sun 5.2% 7.0% 9.1% 12.8% 15.9% 22.3% 11.6% 6.8% 9.9% 2.9%
Mon 11.7% 31.2% 23.6% 20.5% 18.8% 20.9% 14.1% 5.0% 4.2% 3.8%
Tue 13.2% 39.7% 25.3% 21.1% 19.8% 22.8% 15.6% 4.6% 3.6% 3.5%
Wed 12.8% 40.4% 27.2% 24.0% 20.3% DC 23.4% 4.4% 3.5% 3.7%
Thu 13.8% 38.8% 33.7% 30.9% 22.1% 26.9% 16.1% 6.4% 3.7% 6.9%
Fri 11.5% 31.6% 21.6% 16.7% 19.1% 27.5% 14.8% 4.9% 4.4% 3.7%
Sat 8.1% 13.4% 18.3% 17.0% 16.0% 19.3% 11.2% 5.6% 5.3% 4.5%

Departure Terminal Day 07:00 08:30 09:50 11:10 12:45 15:45 17:40 18:55 21:10 22:10
Sun 5.9% 6.0% 6.6% 8.4% 15.9% 16.4% 16.8% 10.0% 10.8% 2.6%
Mon 13.6% 9.3% 6.6% 8.2% 29.8% 44.2% 26.3% 9.9% 9.6% 2.3%
Tue 13.5% 10.0% 8.0% 9.4% 29.3% 52.2% 30.1% 9.9% 11.4% 2.7%
Wed 13.3% 10.3% DC 11.3% 29.3% 54.6% 25.3% 8.7% 12.3% 2.9%
Thu 13.5% 12.5% 9.1% 13.2% 36.3% 62.0% 34.5% 12.0% 15.6% 4.9%
Fri 11.4% 9.2% 7.3% 10.4% 27.5% 48.8% 28.4% 11.6% 13.7% 5.2%
Sat 6.6% 5.3% 8.0% 12.1% 24.3% 27.4% 20.5% 10.1% 11.0% 4.7%

Excludes charter vessels
DC – Dangerous Cargo sailings; no passengers permitted

Off Peak

Blubber Bay 
(Texada Island)

Westview 
(Powell River)

Route 18 ‐ Texada Island to Powell River

Peak

Blubber Bay 
(Texada Island)

Westview 
(Powell River)

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 19 | Gabriola Island – Nanaimo Harbour

ROUTE 19 service connects Gabriola Island with Nanaimo
Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 05:25 06:30 07:40 08:50 10:05 11:20 12:35 13:50 15:10 16:25 17:35 18:45 19:50 20:50 21:55 23:00 <10%
Sun 5.5% 16.0% 24.5% 32.9% 41.5% 33.3% 35.6% 37.9% 30.2% 23.4% 14.1% 14.0% 7.1% 3.7% 1.6% 10%<20%
Mon 7.8% 15.2% 23.5% 30.6% 35.8% 43.8% 40.6% 38.7% 34.3% 26.4% 19.1% 9.3% 8.4% 6.2% 2.6% 1.0% 20%<40%
Tue 9.3% 20.4% 33.8% 35.5% 40.7% 38.5% 34.5% 36.4% 30.4% 23.4% 18.7% 7.6% 6.0% 5.5% 3.9% 1.0% 40%<60%
Wed 7.2% 18.4% 32.9% 36.3% 34.3% 35.4% 35.1% 27.2% 32.6% DC 27.9% 8.9% 5.4% 5.6% 3.6% 60%<80%
Thu 6.4% 19.0% 32.9% 34.6% 41.7% 37.6% 32.8% 31.7% 31.0% 28.4% 18.8% 6.6% 7.3% 7.1% 3.1% 1.6% 80%<100%
Fri 6.2% 15.0% 29.1% 33.0% 33.3% 33.3% 30.7% 28.5% 26.5% 22.3% 15.3% 9.1% 6.0% 4.9% 2.5% 1.9% >100%
Sat 3.3% 8.9% 15.1% 28.5% 29.8% 31.8% 26.7% 24.4% 20.6% 21.8% 15.6% 10.8% 9.4% 11.7% 5.9% 2.4%

Departure Terminal Day 05:55 07:00 08:15 09:30 10:40 12:00 13:15 14:30 15:45 17:00 18:10 19:20 20:20 21:25 22:25 23:30
Sun 2.2% 4.5% 11.4% 21.5% 22.0% 29.6% 25.7% 30.8% 27.4% 23.8% 14.5% 16.6% 12.0% 6.3% 3.0%
Mon 1.5% 6.1% 9.6% 12.4% 21.5% 20.9% 30.1% 29.2% 33.3% 37.1% 31.1% 18.4% 16.3% 12.8% 6.6% 3.0%
Tue 2.4% 8.6% 15.6% 14.7% 21.9% 22.0% 32.2% 31.5% 44.0% 45.0% 37.2% 22.7% 19.0% 15.2% 7.4% 3.1%
Wed 2.1% 8.9% 14.2% 20.6% DC 32.7% 30.2% 31.7% 41.9% 43.8% 36.0% 20.7% 20.1% 18.1% 4.6%
Thu 2.9% 10.1% 15.4% 18.2% 23.1% 23.5% 39.7% 34.1% 44.9% 49.7% 38.2% 27.8% 20.7% 18.8% 9.9% 4.2%
Fri 3.1% 7.8% 11.5% 15.9% 23.1% 24.3% 39.4% 34.6% 45.3% 47.1% 42.2% 29.8% 32.0% 26.0% 10.9% 6.5%
Sat 1.7% 2.5% 8.7% 22.7% 36.7% 31.0% 38.7% 27.5% 35.7% 31.5% 27.5% 15.1% 17.6% 11.1% 8.6% 5.7%

Season Departure Terminal Day 05:25 06:30 07:40 08:50 10:05 11:20 12:35 13:50 15:10 16:25 17:35 18:45 19:50 20:50 21:55 23:00
Sun 3.0% 10.5% 17.5% 21.4% 26.5% 21.6% 23.9% 23.5% 17.3% 14.0% 8.9% 8.1% 4.3% 2.6% 1.0%
Mon 6.8% 16.6% 44.4% 27.7% 31.3% 30.9% 24.8% 21.3% 22.5% 19.1% 10.5% 5.7% 3.6% 2.4% 1.6% 0.8%
Tue 5.4% 20.4% 52.3% 32.0% 30.0% 29.4% 24.2% 21.1% 20.9% 17.9% 12.2% 4.3% 2.7% 2.1% 1.9% 0.6%
Wed 4.4% 18.9% 52.8% 31.5% 29.4% 29.0% 23.8% 18.2% 26.9% DC 19.9% 4.3% 3.3% 3.3% 1.7%
Thu 5.8% 18.8% 53.1% 32.0% 32.8% 29.8% 25.4% 21.3% 23.4% 18.9% 12.7% 4.7% 3.0% 2.6% 1.7% 0.9%
Fri 4.2% 15.0% 47.2% 29.4% 27.4% 25.3% 23.9% 25.1% 23.2% 16.9% 13.2% 5.5% 3.0% 2.4% 2.1% 1.7%
Sat 2.5% 6.5% 14.7% 25.0% 27.6% 26.9% 21.8% 18.5% 17.7% 14.8% 13.2% 7.1% 4.8% 3.7% 3.1% 2.1%

Departure Terminal Day 05:55 07:00 08:15 09:30 10:40 12:00 13:15 14:30 15:45 17:00 18:10 19:20 20:20 21:25 22:25 23:30
Sun 1.0% 3.0% 8.3% 11.9% 13.9% 18.9% 18.7% 25.7% 22.4% 20.1% 14.4% 11.6% 7.3% 4.2% 2.4%
Mon 1.6% 7.7% 10.6% 10.8% 10.6% 14.4% 19.7% 23.4% 47.3% 37.1% 26.5% 16.8% 12.0% 9.4% 4.2% 2.4%
Tue 2.2% 9.6% 13.1% 11.2% 12.4% 14.8% 21.1% 25.8% 49.5% 39.7% 26.7% 17.3% 11.5% 10.7% 5.4% 1.9%
Wed 1.7% 9.5% 11.3% 12.4% DC 21.3% 19.8% 25.9% 50.5% 41.1% 31.0% 18.2% 15.6% 11.6% 2.8%
Thu 2.4% 10.1% 13.9% 12.0% 13.1% 15.0% 22.6% 26.7% 52.1% 41.3% 31.8% 22.4% 15.5% 14.0% 5.7% 3.4%
Fri 1.6% 8.9% 11.1% 11.1% 13.8% 18.5% 23.4% 38.6% 36.7% 38.3% 34.7% 22.3% 20.4% 15.3% 10.6% 5.5%
Sat 1.1% 2.0% 6.8% 12.3% 19.8% 20.2% 25.5% 24.0% 29.1% 27.7% 22.6% 16.1% 10.8% 9.6% 8.1% 4.4%

DC – Dangerous Cargo sailings; no passengers permitted

Route 19 ‐ Gabriola Island to Nanaimo Harbour

Peak

Descanso Bay 
(Gabriola Island) 

Nanaimo Harbour

Off Peak

Descanso Bay 
(Gabriola Island) 

Nanaimo Harbour

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 20 | Chemainus – Thetis – Penelakut

ROUTE 20 service connects Thetis Island and Penelakut Island with Chemainus on Vancouver Island

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 1 2 3 4 5 6 7 8 9 10 11 12 13 <10%
Sun 3.5% 10.4% 2.1% 24.8% 37.6% 22.2% 19.4% 5.7% 17.0% 9.9% 6.6% 10%<20%
Mon 3.9% 2.6% 8.7% 2.4% 19.1% 12.5% 17.2% 17.1% 7.3% 9.4% 9.5% 8.8% 20%<40%
Tue 6.1% 3.9% 5.9% 3.3% 19.6% 12.0% 23.4% 20.7% 7.9% 11.0% 7.3% 10.1% 40%<60%
Wed 6.7% 6.5% 8.7% 2.5% 18.1% 11.2% 24.0% 23.5% 9.4% 10.4% 8.4% 6.6% 60%<80%
Thu 6.5% 1.0% 12.0% 2.4% 20.8% 13.1% 22.4% 22.2% 9.3% 11.8% 11.0% 10.6% 80%<100%
Fri 3.3% 4.0% 5.9% 1.6% 26.7% 35.1% 44.1% 31.4% 12.5% 26.1% 17.9% 17.7% 5.6% >100%
Sat 1.6% 4.0% 10.4% 3.0% 26.7% 15.1% 21.0% 20.7% 7.2% 20.7% 9.5% 8.2%

Departure Terminal Day 1 2 3 4 5 6 7 8 9 10 11 12
Sun 12.5% 11.3% 24.0% 8.8% 42.9% 16.7% 16.0% 6.4% 4.9% 4.7% 2.5%
Mon 10.4% 13.3% 22.7% 9.7% 23.2% 17.7% 16.7% 7.4% 2.3% 3.2% 1.9%
Tue 12.1% 17.0% 23.9% 9.2% 21.0% 5.9% 20.4% 4.9% 1.9% 2.7% 1.5%
Wed 14.0% 14.9% 26.6% 8.0% 20.6% 8.7% 16.5% 4.4% 1.7% 3.1% 2.4%
Thu 12.0% 18.2% 24.4% 9.3% 25.2% 1.7% 19.1% 6.1% 3.1% 2.9% 3.2%
Fri 13.9% 17.0% 51.2% 36.1% 40.0% 13.8% 10.1% 5.6% 2.2% 3.3% 1.8% 0.4%
Sat 12.3% 13.1% 45.6% 6.1% 18.7% 7.2% 9.7% 6.1% 4.3% 5.3% 6.0%

Season Departure Terminal Day 1 2 3 4 5 6 7 8 9 10 11 12 13
Sun 1.9% 3.7% 3.6% 19.9% 10.7% 20.8% 15.7% 3.4% 14.7% 6.5% 4.8%
Mon 5.7% 3.2% 7.4% 2.1% 12.3% 9.9% 32.4% 17.2% 5.4% 7.6% 8.7% 4.7%
Tue 7.1% 5.0% 7.1% 3.0% 11.4% 8.4% 37.4% 17.4% 5.8% 7.5% 5.5% 5.7%
Wed 6.6% 4.8% 7.9% 4.4% 14.2% 9.8% 35.6% 15.6% 5.9% 8.6% 7.1% 5.5%
Thu 7.5% 0.9% 9.4% 3.6% 15.4% 9.4% 33.9% 18.2% 5.8% 10.5% 8.8% 8.9%
Fri 4.4% 4.0% 4.5% 2.5% 13.9% 10.0% 35.6% 25.4% 8.4% 25.8% 13.8% 15.4% 7.8%
Sat 3.7% 2.7% 8.1% 5.7% 12.6% 6.6% 15.0% 12.9% 4.3% 12.2% 7.7% 7.9%

Departure Terminal Day 1 2 3 4 5 6 7 8 9 10 11 12
Sun 11.6% 19.7% 18.5% 9.8% 18.7% 6.9% 9.3% 4.4% 2.2% 3.0% 2.1%
Mon 17.1% 10.5% 17.8% 7.1% 14.2% 6.3% 13.6% 4.1% 1.3% 1.5% 1.4%
Tue 20.3% 11.9% 16.7% 8.4% 17.2% 6.2% 12.9% 2.8% 1.8% 1.6% 1.8%
Wed 20.8% 12.2% 16.8% 7.7% 15.9% 6.1% 14.1% 4.4% 2.2% 2.8% 2.3%
Thu 20.9% 15.2% 20.2% 10.2% 20.3% 1.8% 16.3% 3.9% 0.8% 2.6% 2.1%
Fri 17.9% 10.6% 38.6% 29.3% 23.2% 8.5% 10.5% 4.2% 2.0% 2.6% 1.7% 0.5%
Sat 8.9% 7.4% 17.4% 7.4% 11.7% 5.5% 9.2% 4.0% 2.3% 4.9% 4.2%

Off Peak

Chemainus

Thetis & Penelakut 
Islands

Route 20 ‐ Chemainus to Thetis & Penelakut Islands

Peak

Chemainus

Thetis & Penelakut 
Islands

sailings combined

sailings combined

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 21 | Buckley Bay – Denman Island 

ROUTE 21 service connects Denman Island with Buckley Bay, 20 km south of the Comox/Courtenay area on Vancouver Island. Service is also used to access Vancouver Island from Hornby Island.
Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 07:00 07:40 08:20 09:00 10:00 11:00 12:10 13:05 14:00 15:00 16:00 17:00 18:00 19:00 20:30 22:00 23:00 <10%
Sun 2.9% 1.0% 15.4% 24.5% 22.3% 30.4% 30.2% 35.3% 31.3% 26.9% 19.4% 17.7% 8.1% 9.3% 6.2% 3.0% 10%<20%
Mon 4.6% 6.7% 5.2% 10.2% 20.0% 19.8% 28.1% 24.6% 30.2% 26.1% 28.1% 22.9% 20.4% 9.9% 7.4% 6.0% 1.5% 20%<40%
Tue 6.2% 8.8% 6.9% 12.1% 19.3% 21.6% 28.3% 24.0% 30.0% 30.2% 30.4% 26.2% 28.9% 13.9% 11.3% 7.2% 2.4% 40%<60%
Wed 8.3% 10.6% 9.3% 15.7% 22.4% 21.0% 25.6% 22.5% 29.1% 30.4% 24.9% 26.2% 20.6% 11.2% 10.6% 7.0% 3.1% 60%<80%
Thu 7.0% 10.8% DC 20.0% 21.3% 22.8% 23.2% 23.6% 31.7% 31.1% 29.7% 26.6% 19.1% 14.7% 16.6% 9.8% 4.9% 80%<100%
Fri 9.4% 8.5% 6.6% 14.9% 29.6% 30.0% 39.4% 34.8% 36.9% 34.9% 34.3% 33.3% 35.9% 28.2% 27.6% 19.5% 4.7% >100%
Sat 4.1% 5.6% 7.3% 14.3% 36.4% 34.3% 44.0% 39.1% 40.8% 37.9% 31.4% 25.5% 22.9% 10.3% 9.9% 5.7% 4.3%

Departure Terminal Day 06:40 07:20 08:00 08:40 09:40 10:40 11:50 12:45 13:40 14:40 15:40 16:40 17:40 18:40 20:00 21:40 22:40
Sun 3.0% 3.2% 20.4% 27.6% 30.3% 31.1% 30.6% 32.3% 33.7% 31.4% 30.3% 29.3% 29.0% 10.5% 3.9% 1.0%
Mon 7.3% 6.9% 23.0% 25.7% 28.6% 30.2% 26.6% 30.2% 29.5% 32.1% 29.1% 26.1% 23.2% 15.1% 5.1% 1.8% 0.7%
Tue 9.6% 9.7% 25.7% 26.9% 29.7% 26.1% 28.7% 27.8% 23.3% 21.1% 20.3% 21.0% 15.9% 13.9% 3.1% 2.6% 0.9%
Wed 7.4% 9.3% 25.2% 25.2% 28.2% 29.8% 26.3% 24.4% 22.1% 22.7% 18.6% 19.3% 17.5% 12.1% 4.2% 1.3% 0.7%
Thu 7.7% 10.4% 25.7% 25.7% 25.3% 25.6% 24.2% 24.7% 23.2% 27.6% DC 19.4% 16.2% 14.7% 6.2% 2.7% 1.9%
Fri 5.9% 8.4% 20.6% 21.6% 26.9% 29.9% 28.0% 28.1% 25.9% 23.7% 22.7% 19.8% 13.5% 9.5% 7.4% 8.2% 2.8%
Sat 4.2% 4.2% 22.1% 14.6% 25.2% 27.2% 29.4% 28.6% 27.0% 23.6% 24.1% 21.6% 21.4% 15.1% 6.9% 3.7% 1.7%

Season Departure Terminal Day 07:00 07:40 08:20 09:00 10:00 11:00 12:10 13:05 14:00 15:00 16:00 17:00 18:00 19:00 20:30 22:00 23:00
Sun 1.8% 1.2% 6.1% 8.8% 8.9% 11.9% 9.4% 11.8% 11.3% 14.0% 12.5% 10.9% 6.7% 6.7% 3.0% 1.4%
Mon 4.1% 5.6% 3.6% 8.1% 9.4% 6.6% 11.7% 9.4% 15.9% 15.2% 28.6% 17.5% 16.5% 9.4% 7.7% 4.5% 1.9%
Tue 4.9% 5.9% 3.7% 8.1% 7.9% 7.0% 10.9% 10.0% 18.5% 18.9% 32.6% 22.9% 19.2% 9.0% 9.0% 6.1% 1.4%
Wed 4.2% 6.4% 5.4% 8.4% 9.6% 7.8% 10.6% 10.1% 17.6% 19.9% 34.0% 22.6% 18.7% 10.8% 8.5% 5.8% 2.4%
Thu 5.3% 6.7% DC 9.7% 6.3% 8.0% 13.5% 10.7% 19.7% 19.9% 32.0% 22.8% 21.4% 12.7% 12.5% 6.9% 2.1%
Fri 4.3% 4.7% 4.6% 9.5% 11.8% 10.0% 18.2% 13.3% 20.0% 21.7% 34.4% 25.1% 27.8% 20.1% 20.6% 11.3% 3.7%
Sat 1.5% 1.9% 2.7% 7.2% 14.9% 13.3% 18.5% 13.1% 17.7% 14.6% 16.8% 18.1% 17.3% 8.7% 8.2% 5.2% 2.8%

Departure Terminal Day 06:40 07:20 08:00 08:40 09:40 10:40 11:50 12:45 13:40 14:40 15:40 16:40 17:40 18:40 20:00 21:40 22:40
Sun 2.1% 2.2% 10.4% 16.5% 13.6% 16.1% 19.8% 17.6% 19.0% 16.3% 17.8% 12.9% 8.8% 4.0% 1.5% 1.2%
Mon 8.1% 9.3% 33.0% 14.1% 21.1% 18.5% 17.0% 15.5% 13.6% 16.3% 12.0% 11.7% 8.0% 5.0% 1.9% 1.2% 0.9%
Tue 8.2% 12.5% 35.1% 19.8% 22.3% 19.2% 15.2% 12.5% 11.3% 12.7% 11.8% 9.9% 6.6% 5.1% 1.5% 1.0% 0.7%
Wed 8.4% 11.7% 35.2% 17.9% 22.0% 20.0% 16.4% 12.4% 12.0% 12.3% 11.6% 10.3% 6.7% 4.0% 1.8% 1.1% 0.6%
Thu 9.0% 12.9% 34.9% 18.2% 22.9% 18.0% 15.0% 14.5% 11.3% 12.6% DC 13.5% 6.0% 4.1% 1.4% 1.3% 0.8%
Fri 6.5% 9.7% 33.2% 15.9% 19.2% 16.6% 15.0% 15.8% 13.4% 14.4% 11.7% 9.0% 6.4% 4.7% 2.6% 2.3% 1.2%
Sat 3.2% 3.8% 13.4% 10.5% 13.8% 14.5% 13.4% 12.0% 10.9% 11.6% 10.2% 10.7% 9.0% 6.1% 3.2% 1.6% 1.7%

Assumes any shuttle service that occurs after the scheduled departure will be averaged in the following departure time
DC – Dangerous Cargo sailings; no passengers permitted
Does not include charter service or service interruptions

Off Peak

Buckley Bay

Denman West

Route 21 ‐ Buckley Bay to Denman Island

Peak

Buckley Bay

Denman West

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 22 | Hornby Island – Denman Island 

ROUTE 22 service connects Hornby Island and Denman Island. Service is used by Hornby Island residents to access Vancouver Island.
Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 07:30 08:00 09:00 10:00 11:00 12:10 13:00 14:00 15:00 16:00 17:00 18:00 19:15 21:00 22:00 <10%
Sun 31.7% 37.0% 44.8% 41.7% 40.4% 45.1% 34.6% 44.0% 45.5% 41.9% 36.9% 10%<20%
Mon 29.6% 28.7% 29.6% 36.9% 45.2% 40.8% 37.2% 31.4% 31.2% 33.5% 37.9% 18.4% 20%<40%
Tue 30.8% 24.7% 27.7% 30.3% 28.9% 32.4% 22.1% 20.3% 27.9% 33.0% 28.9% 18.3% 40%<60%
Wed 27.8% 22.4% 26.1% 27.9% 28.6% 30.0% 25.9% 26.8% 33.2% 33.0% 41.7% 16.5% 60%<80%
Thu 31.3% 25.1% 31.3% 28.6% 25.9% 34.1% 27.8% 17.7% DC 36.8% 31.5% 17.7% 80%<100%
Fri 28.4% 18.7% 31.9% 33.6% 40.2% 37.9% 33.8% 30.2% 27.3% 29.5% 20.0% 12.9% 12.4% 16.5% 8.5% >100%
Sat 28.0% 17.8% 34.9% 35.8% 42.1% 43.2% 40.5% 33.2% 29.9% 35.1% 32.0% 14.4%

Departure Terminal Day 07:45 08:20 09:40 10:40 11:50 12:45 13:40 14:40 15:40 16:40 17:40 18:35 19:40 21:15 22:35
Sun 6.3% 22.6% 32.9% 31.9% 47.1% 40.0% 41.5% 42.1% 36.5% 34.4% 25.9%
Mon 10.6% 9.8% 19.6% 26.9% 38.8% 25.1% 35.3% 36.9% 32.2% 35.4% 26.2% 22.8%
Tue 10.8% 11.3% 24.7% 37.1% 32.7% 38.3% 31.8% 35.1% 34.9% 31.2% 28.0% 21.6%
Wed 14.8% 15.8% 29.7% 42.7% 36.8% 33.5% 32.1% 34.4% 30.4% 30.2% 22.1% 18.8%
Thu 12.1% 13.1% 21.8% DC 41.6% 37.9% 39.2% 33.7% 38.7% 34.9% 32.9% 16.6%
Fri 12.9% 9.5% 28.4% 38.0% 35.9% 39.5% 40.9% 44.8% 40.0% 41.3% 48.3% 47.1% 36.4% 31.6% 19.0%
Sat 6.3% 10.7% 30.6% 42.3% 44.0% 47.5% 46.5% 49.2% 45.5% 46.5% 37.7% 34.3%

Season Departure Terminal Day 07:30 08:00 09:00 10:00 11:00 12:10 13:00 14:00 15:00 16:00 17:00 18:00 19:15 21:00 22:00
Sun 9.2% 13.0% 13.2% 15.6% 23.0% 20.4% 21.3% 22.6% 24.4% 18.8% 12.3%
Mon 29.7% 9.2% 18.1% 16.3% 16.8% 18.6% 15.2% 19.6% 15.0% 15.8% 11.8% 8.1%
Tue 29.6% 12.9% 18.1% 14.9% 11.2% 13.1% 8.7% 12.9% 12.5% 11.0% 9.4% 8.3%
Wed 28.6% 10.9% 17.5% 14.0% 9.7% 13.6% 9.1% 10.7% 10.6% 12.5% 10.0% 5.7%
Thu 26.7% 11.3% 17.2% 13.8% 12.5% 14.9% 8.1% 10.1% DC 18.3% 9.6% 5.0%
Fri 28.0% 11.3% 17.3% 15.7% 12.9% 16.2% 13.4% 12.6% 12.5% 11.8% 8.4% 6.9% 3.2% 6.1% 5.1%
Sat 10.7% 5.4% 9.7% 11.5% 8.5% 9.3% 8.0% 8.6% 10.0% 11.7% 11.9% 10.1%

Departure Terminal Day 07:45 08:20 09:40 10:40 11:50 12:45 13:40 14:40 15:40 16:40 17:40 18:35 19:40 21:15 22:35
Sun 3.2% 8.3% 9.7% 9.1% 11.6% 10.5% 11.0% 12.1% 13.5% 10.1% 7.8%
Mon 9.1% 9.3% 13.2% 10.5% 8.4% 13.1% 8.3% 13.0% 15.3% 23.0% 15.2% 9.5%
Tue 10.1% 9.2% 13.9% 10.5% 8.4% 10.7% 8.0% 15.4% 15.4% 25.4% 16.7% 10.8%
Wed 10.0% 9.3% 12.7% 12.8% 10.8% 11.8% 9.6% 13.8% 15.1% 26.1% 16.2% 10.0%
Thu 11.1% 8.6% 11.6% DC 14.5% 14.6% 7.9% 17.1% 17.1% 27.1% 18.7% 14.0%
Fri 7.2% 6.5% 14.8% 14.7% 14.1% 22.1% 17.1% 21.8% 20.9% 36.5% 26.7% 28.9% 25.0% 19.9% 9.1%
Sat 2.2% 4.7% 12.4% 16.2% 14.1% 18.5% 15.0% 14.5% 13.7% 13.5% 12.4% 8.0%

DC ‐ Dangerous Cargo sailings, no passengers permitted
All shuttle service averaged with the scheduled sailing prior to shuttle sailing.
Does not include any charter service

Off Peak

Shingle Spit 
(Hornby Island)

Gravelley Bay 
(Denman Island)

Route 22 ‐ Hornby Island to Denman Island

Peak

Shingle Spit 
(Hornby Island)

Gravelley Bay 
(Denman Island)

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 23 |  Quadra Island – Campbell River

ROUTE 23 service connects Quadra Island and Campbell River
Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 06:15 07:05 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:05 16:00 17:00 17:50 19:00 20:00 21:00 22:00 23:00 <10%
Sun 4.4% 17.9% 19.2% 23.6% 32.7% 32.3% 30.8% 28.5% 34.2% 24.0% 28.0% 16.7% 19.5% 10.2% 9.6% 4.7% 10%<20%
Mon 6.3% 12.9% 23.3% 30.8% 28.4% 31.0% 32.2% 31.0% 28.2% 31.7% 31.1% 26.1% 17.4% 13.9% 8.0% 6.4% 4.9% 20%<40%
Tue 6.7% 18.8% 26.3% 30.4% 29.9% 30.6% 29.1% 27.4% 21.6% 26.3% DC 38.3% 22.1% 11.3% 6.4% 6.5% 3.5% 40%<60%
Wed 5.5% 16.4% 27.5% 32.0% 27.8% 27.8% 27.4% 28.7% 27.5% 25.1% 23.6% 27.3% 16.6% 10.0% 6.6% 5.1% 3.9% 60%<80%
Thu 6.5% 16.1% 28.5% 32.6% 29.4% 28.8% 26.0% 26.0% 24.7% 31.0% 26.4% 27.7% 21.0% 15.2% 7.3% 6.8% 5.2% 80%<100%
Fri 6.3% 15.1% 23.5% 30.2% 26.9% 30.0% 26.5% 27.5% 24.7% 33.3% 28.8% 37.6% 12.1% 12.1% 6.1% 4.0% 4.0% 2.1% >100%
Sat 3.5% 8.0% 16.0% 29.1% 23.9% 32.2% 31.6% 28.9% 21.7% 23.2% 16.8% 22.6% 10.7% 12.7% 9.5% 8.7% 6.3% 3.5%

Departure Terminal Day 06:40 07:30 08:30 09:30 10:30 11:30 12:30 13:30 14:30 15:30 16:30 17:25 18:15 19:30 20:30 21:30 22:30 23:30
Sun 2.9% 6.7% 12.9% 21.4% 22.6% 32.2% 28.4% 35.7% 40.6% 27.0% 26.0% 18.7% 15.6% 10.1% 6.8% 7.3%
Mon 15.2% 7.4% 12.7% 12.1% 17.4% 20.4% 27.8% 25.1% 33.5% 31.7% 31.8% 29.7% 24.7% 16.1% 11.8% 7.8% 5.1%
Tue 17.4% 10.1% 13.9% 12.8% DC 29.0% 28.9% 27.6% 31.8% 35.3% 36.8% 34.4% 21.3% 19.9% 11.8% 11.0% 5.7%
Wed 16.9% 13.1% 16.0% 15.5% 19.1% 19.5% 28.1% 26.4% 31.9% 32.7% 36.6% 34.8% 23.6% 20.6% 12.7% 10.7% 6.5%
Thu 16.4% 11.8% 15.8% 16.5% 20.4% 22.5% 27.4% 28.5% 33.2% 34.0% 36.2% 34.9% 26.0% 21.3% 14.8% 12.6% 10.6%
Fri 17.4% 8.4% 12.2% 15.7% 22.3% 24.6% 30.3% 32.6% 41.7% 38.8% 38.7% 39.9% 37.6% 22.6% 19.6% 16.8% 9.3% 4.9%
Sat 2.9% 4.7% 9.0% 16.6% 29.5% 29.2% 35.5% 33.8% 34.5% 32.6% 35.3% 27.6% 20.8% 22.3% 15.1% 11.3% 7.3% 4.7%

Season Departure Terminal Day 06:15 07:05 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:05 16:00 17:00 17:50 19:00 20:00 21:00 22:00 23:00
Sun 3.0% 10.1% 13.1% 17.1% 21.8% 18.7% 21.0% 15.3% 18.3% 13.5% 16.1% 9.0% 11.3% 6.6% 4.9% 2.2%
Mon 6.1% 16.4% 41.8% 25.4% 21.3% 25.7% 20.2% 19.1% 15.7% 19.1% 15.8% 17.6% 9.6% 7.5% 4.0% 3.2% 1.6%
Tue 7.1% 20.3% 45.8% 26.5% 22.5% 23.6% 18.0% 19.0% 15.6% 21.7% DC 24.2% 10.0% 6.9% 3.4% 2.6% 2.0%
Wed 5.1% 19.1% 45.4% 28.2% 23.0% 24.2% 18.3% 18.9% 17.1% 21.5% 15.0% 18.5% 8.8% 7.4% 2.8% 2.6% 1.8%
Thu 5.2% 18.8% 46.7% 28.0% 22.8% 25.4% 19.9% 18.7% 18.2% 22.5% 15.7% 18.2% 10.6% 7.5% 3.0% 2.6% 2.1%
Fri 4.8% 15.3% 42.9% 25.2% 20.8% 24.4% 18.7% 19.8% 18.0% 20.7% 16.8% 20.5% 10.1% 8.4% 3.6% 3.1% 2.6% 1.6%
Sat 2.9% 6.4% 11.5% 21.5% 20.1% 20.9% 18.0% 17.0% 13.1% 15.9% 13.6% 15.0% 9.2% 8.4% 4.9% 4.2% 3.1% 2.7%

Departure Terminal Day 06:40 07:30 08:30 09:30 10:30 11:30 12:30 13:30 14:30 15:30 16:30 17:25 18:15 19:30 20:30 21:30 22:30 23:30
Sun 3.2% 4.5% 6.2% 9.7% 10.2% 15.8% 14.3% 16.8% 15.9% 19.2% 14.9% 11.8% 12.8% 9.3% 6.9% 4.8%
Mon 14.9% 6.8% 10.2% 8.3% 10.1% 11.3% 14.8% 15.4% 22.2% 38.2% 30.9% 24.1% 15.6% 11.8% 8.5% 6.8% 3.2%
Tue 15.0% 7.6% 11.6% 10.0% DC 17.1% 16.1% 17.1% 23.5% 41.0% 31.5% 25.1% 15.2% 13.7% 9.4% 8.8% 4.0%
Wed 11.4% 9.5% 12.6% 9.7% 9.8% 12.1% 16.8% 16.4% 22.1% 40.7% 32.0% 25.1% 17.2% 14.5% 12.4% 8.8% 3.8%
Thu 12.5% 9.3% 13.3% 10.6% 9.6% 10.4% 16.2% 17.3% 24.3% 42.3% 33.3% 27.3% 19.1% 17.4% 10.8% 10.6% 5.3%
Fri 14.1% 6.9% 10.6% 9.6% 11.4% 11.4% 17.7% 17.7% 24.6% 45.8% 34.4% 30.4% 24.1% 20.5% 13.1% 12.0% 7.8% 3.3%
Sat 2.8% 3.2% 7.5% 10.1% 12.8% 14.4% 19.7% 17.5% 22.6% 20.8% 26.0% 17.8% 16.4% 13.5% 9.6% 9.1% 6.0% 3.0%

DC – Dangerous Cargo sailings; no passengers permitted

Off Peak

Quathiaski Cove 
(Quadra Island)

Campbell River

Route 23 ‐ Quadra Island to Campbell River

Peak

Quathiaski Cove 
(Quadra Island)

Campbell River

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 24 | Quadra Island – Cortes Island 

ROUTE 24 service connects Cortes Island with Quadra Island

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 07:50 09:50 11:50 13:50 15:50 17:50 <10%
Sun 42.8% 43.4% 37.8% 33.4% 26.6% 10%<20%
Mon 31.2% 38.9% 34.2% 29.7% 25.8% 17.4% 20%<40%
Tue 27.5% 39.7% 29.9% DC 27.2% 13.6% 40%<60%
Wed 27.4% 33.4% 22.7% 20.7% 19.6% 14.2% 60%<80%
Thu 32.6% 33.3% 27.0% 22.0% 22.9% 15.4% 80%<100%
Fri 24.0% 33.4% 22.6% 25.7% 24.0% 16.3% >100%
Sat 28.8% 32.7% 23.1% 16.7% 14.4% 10.1%

Departure Terminal Day 09:05 11:05 13:05 15:05 17:05 18:45
Sun 31.8% 23.9% 29.3% 22.2% 14.1%
Mon 16.3% 19.4% 23.3% 31.3% 31.0% 18.1%
Tue 20.4% DC 27.2% 27.4% 31.3% 19.2%
Wed 21.4% 25.6% 23.0% 29.4% 28.6% 23.3%
Thu 20.6% 22.5% 28.5% 35.7% 34.4% 22.8%
Fri 18.4% 26.5% 30.7% 32.4% 38.8% 30.0%
Sat 20.1% 31.6% 30.1% 32.4% 26.4% 21.3%

Season Departure Terminal Day 07:50 09:50 11:50 13:50 15:50 17:50
Sun 23.4% 14.2% 15.9% 16.8% 12.6%
Mon 22.7% 26.4% 16.6% 15.1% 11.8% 7.5%
Tue 24.6% 26.1% 14.6% DC 15.6% 7.8%
Wed 24.2% 26.9% 15.9% 17.1% 15.0% 8.1%
Thu 28.6% 25.5% 15.1% 12.8% 12.7% 9.0%
Fri 21.5% 23.6% 15.0% 14.9% 16.1% 9.8%
Sat 17.1% 17.8% 11.9% 7.9% 10.4% 7.4%

Departure Terminal Day 09:05 11:05 13:05 15:05 17:05 18:45
Sun 11.4% 11.3% 14.5% 18.8% 10.1%
Mon 14.5% 8.9% 11.6% 21.5% 23.7% 13.9%
Tue 15.1% DC 15.4% 20.1% 21.6% 11.3%
Wed 17.3% 10.2% 13.7% 22.6% 27.4% 15.0%
Thu 12.6% 8.7% 13.8% 22.8% 26.1% 17.7%
Fri 11.6% 13.4% 15.6% 22.3% 29.4% 18.2%
Sat 11.1% 13.0% 12.4% 18.5% 20.3% 10.3%

DC – Dangerous Cargo sailings; no passengers permitted

Route 24‐ Heriot Bay (Quadra Island) to Whaletown (Cortes Island)

Peak

Whaletown 
(Cortes Island)

Heriot Bay 
(Quadra Island)

Off Peak

Whaletown 
(Cortes Island)

Heriot Bay 
(Quadra Island)

Average of Passenger Utilized Capacity (%)



ROUTE 25 |  Port McNeill – Sointula – Alert Bay

ROUTE 25 service connects Alert Bay on Cormorant Island and Sointula on Malcolm Island with Port McNeill on Vancouver Island

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 1 2 3 4 5 6 7 8 9 10 11
Sun 15.6% 12.1% 22.8% 20.3% 23.0% 17.1% 25.2% 13.8% 22.4% 17.7% <10%
Mon 2.9% 20.1% 14.2% 29.9% 20.4% 28.7% 30.9% 40.6% 22.2% 27.6% 17.3% 10%<20%
Tue 3.9% 29.1% 9.7% 18.1% 21.3% 30.2% 37.1% 38.1% 21.3% 20.9% 12.9% 20%<40%
Wed 6.4% 31.7% 20.6% 31.8% 26.2% 32.6% 40.3% 47.3% 24.5% 22.8% 12.4% 40%<60%
Thu 4.4% 29.8% 18.0% 31.8% 26.0% 31.4% 37.2% 41.7% 24.0% 29.7% 15.5% 60%<80%
Fri 4.6% 27.0% 22.0% 32.6% 29.6% 35.2% 39.7% 48.3% 30.0% 32.7% 19.9% 80%<100%
Sat 2.9% 17.6% 20.3% 35.8% 25.3% 31.0% 28.9% 37.8% 16.4% 23.5% 21.3% >100%

Departure Terminal Day 1 2 3 4 5 6 7 8 9 10
Sun 32.1% 27.9% 29.5% 26.4% 19.2% 29.1% 14.0% 16.5% 9.1% 8.0%
Mon 27.2% 34.0% 34.5% 44.3% 24.9% 36.2% 15.1% 18.6% 9.0% 6.0%
Tue 28.9% 25.0% 28.5% 36.8% 20.9% 29.5% 8.4% 10.0% 6.1% 6.7%
Wed 30.3% 33.8% 36.2% 48.7% 23.0% 44.2% 15.8% 21.3% 4.9% 4.7%
Thu 31.8% 36.0% 37.0% 33.3% 20.9% 40.1% 15.5% 25.3% 5.1% 6.3%
Fri 32.8% 36.3% 32.1% 41.3% 22.4% 41.3% 14.5% 29.0% 5.7% 4.9%
Sat 18.3% 30.6% 27.6% 27.2% 17.4% 29.4% 17.2% 21.2% 8.0% 8.0%

Season Departure Terminal Day 1 2 3 4 5 6 7 8 9 10 11
Sun 7.0% 9.3% 12.2% 10.6% 22.4% 16.3% 29.1% 13.4% 18.5% 9.7%
Mon 3.4% 15.3% 8.9% 15.1% 16.0% 17.9% 34.9% 29.2% 15.9% 15.8% 11.0%
Tue 5.2% 21.4% 5.6% 10.5% 15.4% 23.5% 35.0% 27.2% 17.3% 27.2% 8.8%
Wed 5.9% 25.5% 11.4% 20.1% 16.7% 32.7% 41.8% 34.7% 16.6% 15.8% 10.3%
Thu 5.0% 27.4% 10.8% 20.4% 16.9% 26.2% 41.1% 35.1% 20.4% 28.2% 13.5%
Fri 4.7% 22.6% 9.2% 17.5% 15.8% 32.5% 37.8% 41.4% 21.3% 21.8% 18.3%
Sat 3.3% 13.5% 11.6% 21.8% 17.2% 26.7% 21.3% 33.4% 13.0% 23.6% 15.0%

Departure Terminal Day 1 2 3 4 5 6 7 8 9 10
Sun 14.8% 25.3% 17.7% 23.1% 12.7% 19.1% 10.2% 11.6% 6.0% 8.4%
Mon 28.8% 29.5% 24.7% 21.5% 13.8% 20.6% 9.0% 8.8% 4.5% 3.4%
Tue 32.1% 26.9% 22.4% 21.5% 10.7% 33.7% 4.1% 4.9% 4.2% 4.3%
Wed 33.0% 35.7% 25.4% 27.7% 14.6% 30.1% 11.9% 12.4% 2.8% 3.1%
Thu 32.4% 32.9% 26.5% 27.3% 12.6% 41.4% 10.1% 13.4% 3.4% 4.2%
Fri 31.2% 36.0% 22.5% 31.7% 14.3% 31.8% 9.8% 15.5% 4.4% 4.4%
Sat 14.9% 36.3% 18.8% 25.9% 12.5% 22.4% 10.9% 11.5% 4.0% 7.8%

Off Peak

Port McNeill

Alert Bay & Sointula

Route 25 ‐ Port McNeill to Sointula & Alert Bay

Peak

Port McNeill

Alert Bay & Sointula

Average of Passenger Utilized Capacity (%)



ROUTE 26 | Skidegate – Alliford Bay

ROUTE 26 service in the Haida Gwaii Islands connects Alliford Bay on Moresby Island with Skidegate on Graham Island

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 07:00 08:00
08:50/ 
09:30

10:30 12:30 13:30 15:40 16:30 17:30 19:00 21:00 22:00

Sun 2.7% 4.4% 10.1% 20.4% 14.3% 4.6% 21.0% 14.5% 9.0% 10.9% 5.5% 2.6% <10%
Mon 4.3% 9.1% 12.3% 12.9% 11.3% 6.6% 22.6% 10.8% 8.2% 8.4% 2.2% 3.5% 10%<20%
Tue 3.3% 11.9% 10.7% 18.0% 14.5% 6.6% 17.7% 10.9% 9.9% 6.3% 6.5% 1.9% 20%<40%
Wed 2.9% 5.2% 4.4% 24.4% 13.6% 8.5% 22.2% 15.3% 9.6% 11.7% 4.0% 1.3% 40%<60%
Thu 3.9% 5.2% 8.8% 21.1% 12.4% 9.0% 21.8% 13.1% 9.5% 9.0% 7.4% 2.4% 60%<80%
Fri 4.0% 5.8% 9.9% 21.0% 11.3% 8.7% 22.8% 7.1% 9.8% 9.8% 6.7% 2.1% 80%<100%
Sat 2.5% 2.5% 8.8% 12.3% 9.0% 5.1% 26.2% 9.7% 6.7% 7.1% 6.0% 2.7% >100%

Departure Terminal Day 07:30 08:30 10:00 11:00 13:00 14:00 16:00 17:00 18:30 19:30 21:30 22:30
Sun 9.0% 16.8% 4.6% 11.0% 21.9% 6.9% 11.3% 9.0% 14.9% 6.0% 3.2% 1.8%
Mon 12.3% 16.9% 3.6% 9.7% 23.4% 7.1% 10.6% 6.7% 7.8% 3.2% 2.7% 1.6%
Tue 20.2% 24.8% 10.4% 9.7% 22.7% 9.1% 10.3% 10.8% 7.0% 3.1% 3.5% 1.6%
Wed 18.4% 18.2% 8.3% 10.8% 19.4% 8.9% 11.1% 8.5% 6.8% 3.1% 8.9% 4.0%
Thu 14.1% 17.8% 9.6% 6.4% 20.8% 9.7% 10.5% 7.9% 13.2% 3.7% 4.2% 3.1%
Fri 19.9% 13.9% 5.3% 10.7% 23.5% 8.8% 11.6% 6.6% 15.0% 6.0% 4.9% 1.8%
Sat 6.1% 6.9% 6.6% 10.4% 31.3% 11.6% 8.4% 8.5% 11.2% 6.2% 6.2% 2.9%

Season Departure Terminal Day 07:00 08:00
08:50/ 
09:30

10:30 12:30 13:30 15:40 16:30 17:30 19:00 21:00 22:00

Sun 1.3% 2.5% 3.3% 3.1% 4.2% 4.2% 19.7% 7.7% 4.9% 6.6% 4.2% 1.7%
Mon 6.3% 9.6% 5.5% 4.3% 5.9% 4.7% 18.1% 10.0% 4.6% 3.7% 3.3% 0.9%
Tue 6.8% 9.9% 6.7% 4.9% 7.7% 4.1% 17.7% 8.1% 4.9% 4.0% 2.5% 1.3%
Wed 4.9% 8.7% 4.7% 7.8% 6.1% 5.3% 19.8% 8.3% 5.4% 3.8% 2.3% 1.7%
Thu 4.1% 9.0% 7.1% 5.8% 6.5% 4.4% 18.3% 7.7% 5.6% 5.2% 5.5% 2.0%
Fri 5.2% 9.3% 5.5% 5.1% 8.2% 6.6% 20.3% 7.5% 4.2% 4.0% 4.1% 2.0%
Sat 2.1% 3.6% 7.1% 6.1% 7.6% 4.0% 21.0% 6.7% 4.5% 5.0% 4.3% 2.5%

Departure Terminal Day 07:30 08:30 10:00 11:00 13:00 14:00 16:00 17:00 18:30 19:30 21:30 22:30
Sun 2.5% 2.5% 4.8% 4.8% 18.7% 5.4% 4.7% 2.8% 3.4% 2.8% 1.5% 1.4%
Mon 11.9% 5.2% 5.5% 6.1% 18.9% 5.3% 8.6% 6.1% 2.7% 2.1% 1.7% 1.0%
Tue 12.4% 5.7% 5.4% 7.3% 18.9% 6.1% 10.5% 7.3% 2.8% 2.6% 1.9% 1.7%
Wed 9.2% 5.5% 4.8% 6.6% 19.1% 6.8% 9.9% 7.0% 3.4% 2.2% 2.6% 0.9%
Thu 7.9% 4.0% 5.1% 6.3% 19.2% 7.1% 10.5% 7.3% 6.0% 2.0% 6.6% 1.8%
Fri 7.9% 5.6% 5.4% 6.8% 18.0% 7.7% 12.7% 8.9% 6.8% 3.6% 3.4% 2.2%
Sat 4.8% 2.9% 7.4% 7.3% 20.4% 9.3% 8.1% 5.2% 4.8% 3.6% 3.3% 2.5%

Route 26 ‐ Alliford Bay to Skidegate

Peak

Alliford Bay 
(Moresby Island)

Skidegate 
(Graham Island)

Off Peak

Alliford Bay 
(Moresby Island)

Skidegate 
(Graham Island)

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)



ROUTE 30 | Duke Point – Tsawwassen

ROUTE 30 service connects Central Vancouver Island to the Mainland between Duke Point and Tsawwassen

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Season Departure Terminal Day 05:15 07:45 10:15 12:45 15:15 17:45 20:15 22:45 <10%
Sun 6.9% 22.2% 40.1% 61.5% 55.2% 61.2% 37.6% 19.7% 10%<20%
Mon 11.8% 30.9% 40.8% 52.0% 40.2% 46.6% 22.7% 9.8% 20%<40%
Tue 9.4% 27.3% 30.6% 36.2% 29.4% 31.4% 14.2% 5.8% 40%<60%
Wed 8.4% 21.8% 27.8% 36.3% 30.1% 31.8% 10.7% 4.9% 60%<80%
Thu 9.6% 26.0% 32.7% 40.2% 33.8% 39.3% 16.7% 6.3% 80%<100%
Fri 9.6% 28.1% 35.7% 47.5% 46.3% 42.9% 20.5% 6.1% >100%
Sat 10.1% 32.0% 39.5% 50.1% 40.1% 36.5% 17.1% 9.2%
Sun 7.5% 18.0% 59.5% 54.8% 54.7% 38.5% 29.2% 8.7%
Mon 9.4% 19.6% 48.9% 36.7% 41.9% 26.6% 20.6% 9.8%
Tue 10.0% 18.3% 43.3% 28.7% 33.9% 22.7% 16.5% 7.7%
Wed 8.9% 17.4% 41.0% 27.7% 34.6% 23.0% 18.0% 9.0%
Thu 10.7% 21.5% 47.6% 35.9% 41.7% 33.3% 27.8% 11.6%
Fri 16.3% 29.9% 56.5% 43.4% 49.9% 43.0% 42.4% 12.9%
Sat 20.7% 41.6% 65.4% 50.9% 44.1% 26.2% 19.4% 10.4%

Season Departure Terminal Day 05:15 07:45 10:15 12:45 15:15 17:45 20:15 22:45
Sun 23.6% 35.1% 37.1% 37.2% 14.0% 4.8%
Mon 8.2% 16.8% 22.5% 29.2% 21.5% 19.5% 7.6% 3.0%
Tue 6.5% 14.6% 15.5% 20.1% 15.2% 14.9% 5.7% 2.5%
Wed 5.6% 13.9% 15.3% 19.2% 16.1% 15.9% 6.0% 2.9%
Thu 6.2% 14.9% 18.0% 23.8% 19.6% 23.0% 7.9% 3.3%
Fri 6.6% 17.5% 20.7% 29.7% 24.1% 26.4% 7.7% 3.0%
Sat 6.9% 15.9% 24.6% 20.2% 17.7% 21.3%
Sun 31.0% 25.0% 35.6% 24.3% 17.4% 7.7%
Mon 5.7% 9.3% 25.6% 21.0% 23.9% 15.5% 11.7% 6.0%
Tue 6.4% 8.6% 19.2% 14.4% 17.9% 11.8% 9.6% 5.7%
Wed 5.9% 8.7% 19.2% 14.6% 18.9% 13.8% 11.0% 6.2%
Thu 6.1% 9.7% 22.8% 18.6% 24.8% 18.8% 15.3% 7.4%
Fri 7.7% 12.7% 32.6% 26.0% 33.3% 28.5% 19.3% 7.7%
Sat 8.7% 18.4% 27.8% 22.4% 18.5% 17.9%

Tsawwassen

Off Peak

Duke Point

Tsawwassen

Route 30 ‐ Duke Point to Tsawwassen

Peak

Duke Point

Average of Passenger Utilized Capacity (%)



ROUTE 40 |  Port Hardy – Mid-Coast – Bella Coola

ROUTE 40 service connects Port Hardy on the northern tip of Vancouver Island with Bella Bella, Klemtu, Ocean Falls, Shearwater and Bella Coola

Includes extra feet factor

Average	of	Passenger	Utilized	Capacity	(%)

Tue Thu Sat
10:15 10:15 21:30

Port Hardy 11.0% 20.1% 24.5%
<10%

Wed Fri Mon 10%<20%
19:46 23:00 08:00 20%<40%

Mid Coast 12.0% 25.2% 27.3%
40%<60%

60%<80%
80%<100%
>100%

Peak Departure Terminal

Route 40 ‐ Port Hardy ‐ Mid Coast ‐ Bella Coola

Season Departure Terminal

Outline 
Indicates 
Service 

Reductions

Average of Passenger Utilized Capacity (%)


