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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

ACCOUNTANT-14P

14 — Paraprofessional Wage Grid

Oversees the accounting function of the organization. Ensures accuraterecordingand reporting of
financialinformation. Produces financial statements, analyzes financial information and provides
adviceon financial matters.

© © N o

Ensures financial recordingaccuracy and compliance with Generally Accepted Accounting
Principles (GAAP) and established internal controls and procedures. Investigates and follows up
to discuss, corrector report unusual or questionableentries or accountbalances.

Codes, records and posts transactionsinjournalsandthegeneral ledger, including complex
transactions such as lease,amortization and major assetacquisition.

Analyzes, produces trial balances of, and reconciles balance sheet accounts; makes
adjustments as necessary.

Monitors and analyzes cash flow, expenditures, journal and ledger entries, bank statements,
accountactivity and other accountingand financial records. Makes recommendation to
management with respect to financial matters.

Produces annual and/or monthly budgets and cash flow projections, financial statements and
other financial reports required by senior management, board of directors, regulatory bodies
and funders.

Assigns work, provides direction to clerical staffand ensures that assigned tasks are completed.
Prepares documentation for auditpurposes; produces auditworking papers as required.
Makes recommendations with respect to the organization’s accounting practicesand systems.

Performs other related duties as required.

Education and Knowledge

Professionalaccounting designation such as CPA.

Training and Experience

Three (3) years recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

BENCHMARKTITLE: Accountant

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires professionalaccountingdesignationsuch as
1 CPA 6 113
Trainingand Experience — Requires up to andincluding 3 years recent related
2 experience 5 125
Physical Demands — Often confined to a sitting position atthe desk/computer to
3 perform a variety of accounting operations and produce documents 5 35
Concentration — Often focuses on financial statements and monitors budgets which
4 requires a high degree of precision;often takes on a variety of related 5 42
accounting/financial processes, procedures and tasks
Independence — Guided by accountingstandards;appliesaccepted work methods to
5 maintain the general ledger, resolve accounting problems and ensure compliance 5 71
with GAAP requirements
Judgement — Apply structured study and analysisof accountingrecords to ensure
6 accuratefinancial reportingand make recommendations to management regarding 5 71
financial matters
7 Leadership/Supervision —Provides work direction to clerks/bookkeeper 3 60
Accountability —May resultin significant effect on agency by making financial
recommendations to management. Production of financial statements and budgets
8 and provision of recommendation on financial matters have significantimpacton the 6 86
agency.
Communication — Communicates accountingand financial information to
9 management to assistwith decision making; makes recommendations with respect to 4 57
accounting practices and systems
10 Care of Individuals —Little or no responsibility 1 10
Environment/Working Conditions — Often required to complete reports by target
dates, accordingto accounting cyclesometimes prepares documents by critical
11 . N . 4 33
deadlines with littleadvance notice
Total Points 703
Grid Level 14P
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Benchmark Title ACCOUNTING CLERK-7

Grid Level 7 —JJEP Wage Grid

Job Summary Performs a variety of clerical duties in supportofthe organization’s accounting function. Checks
sourcedocuments, enters data into computerized accountingsystems and maintains a variety of
records.

Key Duties and 1. Checks sourcedocuments such as timesheets, invoices and expense claimforms foraccuracy

Responsibilities and completeness.

2. Performs basiccalculationsfromsourcedocuments such as the total number of hours worked
from employees’ timesheets and the total amount owed to vendors from invoices.

3. Inputs data from sourcedocuments into computerized accountingsystems or spreadsheets.

4. Files documents such as invoices, chequerequisitions and bills; maintains the filingsystemin
accordancewith established guidelines.

5. Prints or types cheques for signing. Compares cheques to source documents to ensure
accuracy. Distributes cheques to staff and vendors.

6. Prints pre-defined reports from computerized accounting systems or spreadsheets.
7. Processes petty cashtransactions.
8. Prepares and deposits cash receipts; maintains records.
9. Performs other related duties as required.
Qualifications Education and Knowledge

Grade 12, plus related post-secondary courses.
Training and Experience
One (1) year recent related experience.

Or an equivalentcombination of education, trainingand experience.

Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021
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Community Social Services Job Evaluation Plan
Rating Rationale

BENCHMARK TITLE: Accounting Clerk

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge —Requires Grade 12 plus related post-secondary courses —

1 ability tounderstand basic mathematics 3 56

) Trainingand Experience — Requires 1 year recent related experience 3 75

3 Physical Demands — Often performs production keyboardingto inputdata 5 35
Concentration — Often focuses on sourcedocuments for data entry and

4 checking/verifying; tasks arestraightforward and repetitive 4 33
Independence — Guided by specific procedures and instructions; changes the order of

5 tasks in order to meet deadlines such as month-end or year-end reports 2 29
Judgement — Recognises anomalies insourcedocuments and determine the priority

6 of tasks to meet deadlines 3 43

7 Leadership/Supervision —Little or no responsibility 1 20
Accountability —Errors are detected and reported by others — minor costs to correct
errors — may causeimpactbeyond own work area. Work, such as data entry and

3 checking of source documents are controlled by monitoringaccuracyandadherence 5 29
to instructions; errors arequickly discernibleand resultin minor delay and expense to
correct
Communication — Clarifies factual information regarding source documents with the

9 appropriatepersons;resolvediscrepancies 2 29

10 Care of Individuals —Little or no responsibility 1 10
Environment/Working Conditions — Pace of work is not always controlled by the

11 employee; sometimes faced with multiple demands/tasks with time pressureto 4 33
complete job tasks such as data entry, printinganddistributing cheques

Total Points 392
Grid Level 7
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

ACTIVITY WORKER -8
8 —JJEP Wage Grid

Plans, organizes,implements, and evaluates community-based recreational, socialand/or
educational activities. Encourages and facilitates clients’ participation in activities.

1. Plans,organizes,implements, and evaluates community-based recreational,socialand/or
educational activities to meet clients’ needs.

2. Encourages and facilitates clients’ participation in activities; provides guidanceand instructions.
Monitors and observes clients’ behaviour. Report problems to the supervisor.

4. Provides skill-building to clients such as lifeskillsand social skills; models appropriate
behaviour.

5. Ensures the safety of clients. Responds to emergencies inaccordancewith established policies
and guidelines.

6. Participates inthedevelopment of individual activity plans.
7. Accompanies and/ortransports clients to activities.

8. Administers medication as requiredinaccordancewith established guidelines, procedures and
instructions.

9. Maintains related records and statistics and produces reports as required.
10. Maintains liaison with clients’ families, other community service providers and professionals.

11. Performs other related duties as required.

Education and Knowledge
Certificatein a related human/social servicefield or recreation course.
Training and Experience

Six (6) months recent related experience.

Or an equivalent combination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

BENCHMARK TITLE: Activity Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge —Requires completion of a certificateprogramin a related

1 Human Service Field or recreation courses 3 56
Trainingand Experience — Requires up to and including 6 months recent related

2 experience 2 50
Physical Demands — Almost always participates in recreational/social/educational

3 activities with clients involving moderate physical exertion 5 35
Concentration — Almost always required to observe, listen and respondto client

4 inquiries thatarestraightforward and repetitive 5 42
Independence — Guided by specific procedures;selects a courseof actionto complete

5 assignments using previous instructions to plan and implement recreational, social, 3 43
and/or educational activities and reports client progress
Judgement — Assesses clientprogress and chooses anapproach usingaccepted

6 procedures and techniques to planandimplement clientactivities 4 57

7 Leadership/Supervision —Little or no responsibility 1 20

3 Accountability— Work has directimpacton service provided to client 3 43
Communication — Facilitates and encourageclient participationin activities; clients

9 are normally co-operative 4 57
Care of Individuals —Work involves observing and monitoring clients’ movements,

10 ensuringthe well-beingand safety of clients and providing skill-building to clients 3 30
Environment/Working Conditions — Pace of work is not always controlled by the

11 employee; there is often multiple demands with time pressureto finish specificjob 5 42
tasks such as administering medication

Total Points 475
Grid Level 8
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Benchmark Title ADDICTIONS COUNSELLOR -14P

Grid Level 14 — Paraprofessional Wage Grid

Job Summary Provides prevention, assessment, referral, counsellingand follow-up services toindividuals and
family members affected by abuse of alcohol, drugs and gambling.

Key Duties and 1. Conducts comprehensive assessments, develops treatment plans and makes referrals to other
Responsibilities programs or agencies as required.

2. Providesindividual,familyand group counselling using therapeutic techniques drawn from
theoretical frameworks such as family systems, solutions -focused, narrativeand
psychodynamic group work.

3. Assists clients tolive without depending on addictivesubstances and activities. Teaches and
assists clients in developing life skillsand community survival skills. Engages clients in
acceptablerecreational and social activitiesin the community.

4. Develops andfacilitates supportgroups for clients and/or their families as required.

5. Reviews and evaluates client’s progress and makes adjustments to treatment plans as required.
Provides feedback and support to clients and/or their families.

6. Develops and provides prevention and education activities in thecommunity suchas
workshops, as required.

7. Maintains liaison with other agencies, professionals, ministries and the community.
8. Maintains clientrecords and provides statisticsand reports as required.

9. Performs other related duties as required.

Qualifications Education and Knowledge
Bachelor’s degree ina related human / social servicefield.
Training and Experience

Two (2) years recent related experience, includingtraining or experiencein addictions work.

Or an equivalentcombination of education, training and experience.

Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021
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Community Social Services Job Evaluation Plan
Rating Rationale

BENCHMARK TITLE: Addictions Counsellor

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Educationand Knowledge — Requires a Bachelor’s degree
1 6 113
Trainingand Experience — Requires 2 years recent related experience including
2 trainingor experience in addictions work 4 100
3 Physical Demands — Often involves very light physical exertionin writing reports ) 14
Concentration — Often listens to clients to interpret clientneeds and behaviour;
4 often requires a very high level of mental demands to define problems and develop 6 50
treatment plans
Independence — Guided by addictions counselling standards, develops treatment
5 plan, provides counselling using therapeutic techniques and evaluates progress 5 71
Judgement — Reviews and evaluates clients’ progress and modifies treatment plans
6 and counsellingtechniques to move towards treatment goals 6 86
7 Leadership/Supervision—Little or no responsibility 1 20
Accountability—Work is evaluated for complianceto addictions counselling
3 standards —work has directimpact on clientservice; errors may resultin substantial 5 71
loss of time in terms of delay inclientprogress
Communication — Provides therapeutic counsellingto clients who do not normally
9 co-operate 6 86
Care of Individuals —Work involves individual, group and family counsellingusing
10 therapeutic techniques 5 50
Environment/Working Conditions — Often exposed to moderately undesirable
working conditions intheform of dealings with clients who are uncooperative
11 . . 5 42
and/or have behavioural issues.
Total Points 703
Grid Level 14P
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

ADMINISTRATIVE ASSISTANT1 -5
5 —JJEP Wage Grid

Provides a variety of reception and general clerical assistancein an office. Maintains various
records, files and related filing systems.
1. Greets clients/suppliers/visitorstothe organizationin a professional and friendly manner.

2. Answers phone and/orinperson inquiries and routes to appropriate staff members if required.
Responds to routine queries with regard to the organizationand services provided.

3. Assists withclientintake by obtainingbasicinformation, assistingin completing forms,and
booking appointments with staffinaccordancewith established guidelines.

4. Sorts anddistributes incoming mail and processes outgoing mail/deliveries.
5. Distributes & posts printed information for clients, families, staff & others.

6. Performs basicdata entry functions such as inputtinginformationinto databases and contact
lists; Maintains and updates filing, inventory, mailinglists, registers and/or other records either
manually or usinga computer.

7. Performs general word processingand typing from rough draft or general instruction,including
correspondence, reports, forms and documents.

8. Operates avariety of officeequipment such as computers, printers, copiers, facsimile
equipment, multi-lineswitchboard and postage meter.

9. Reviews files, records,and other documents to obtain basicinformationtorespond to
requests.

10. Handles simplecashtransactionssuch as collecting payments, issuingreceipts,and maintaining
petty cashinaccordancewith established guidelines.

11. Ensures that office, meeting room, kitchen and other areas aremaintainedina cleanandtidy
manner.

12. Takes inventory, orders and receives materials, supplies,and services.
13. Maintains meeting room bookings within the office.
14. Delivers messages and runs errands.

15. Performs other related duties as required.

Education and Knowledge
Grade 12.
Training and Experience

Six (6) months recent related experience,

Or an equivalentcombination of education, training and experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

BENCHMARK TITLE: Administrative Assistant 1

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge —Requires Grade 12

1 2 38
Trainingand Experience — Requires up to andincluding 6 months recent related

2 experience 2 50
Physical Demands —Sometimes confinedto a sitting position atthe desk or computer

3 to answer telephone, type correspondence, produce reports and enter data 4 28

4 Concentration — Often listens to and responds to enquiries 4 33
Independence — Performs several assigned functions and changes the order of

5 completion to respond to immediate demands 2 29
Judgement — Judgement required to recognize differences inclientor staff requests

6 or inquiriesand changethe priority of tasks accordingly 3 43

7 Leadership/Supervision —Little or no responsibility 1 20
Accountability —Errors may resultin minor confusion such as wrong person

3 contacted, data entry errors or errors incorrespondence which are quickly 5 29
discernibleand resultin minimal delay or expense to correct

3 Communication — Clarifies factual information with callers 5 "

10 Care of Individuals —Little or no responsibility 1 10
Environment/Working Conditions —Sometimes faced with multiple demands with

11 time pressures to finish specificjob tasks such as balanceschedules, deal with 4 33
interruptions, manage competing deadlines

Total Points 342
Grid Level 5
Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

ADMINISTRATIVE ASSISTANT 2 -7
7 —JJEP Wage Grid

Provides a variety of reception and clericalassistancein an office; prepares correspondence,
reports and other documents; maintains a variety of financial and other records, files and related
filing systems.

1. Provides clericaland administrative supportto management and other staff: Arranges
meetings, schedules appointments and makes travel arrangements; books rooms for
meetings. Prepares agendas and takes minutes at meetings as required.

2. Performs word processing, data inputand typing support to prepare correspondence,
meeting minutes, forms, clientinformation, thank you and appointment letters and internal
memoranda.

3. Answers phone andinperson inquiries and routes to appropriate staff members ifrequired;
Replies to general information requests accuratelyandina timely manner.

4. Prepares meeting agendas and supporting material for distribution.

5. Performs data entry functions such as inputtinginformationinto databases and contactlists;
Maintains and updates filing, inventory, mailinglists, registers and/or other records either
manually or usinga computer

6. Uses desktop software applicationsto generate spreadsheets, reports and other documents
as required; Compiles data and produces reports and statisticsas required; undertakes basic
analysisandidentifies key findings

7. Coordinates the maintenance of office equipment
8. Prepares meeting agendas and supporting material for distribution.

9. Maintains avariety of financial records such as petty cash fund, purchaseorders and cheque
requisitions.

10. Performs other supportduties related to program areas such as providinginformation to
clients or visitors, assisting with intake and client/applicanttracking, checking program
requirement documentation for accuracy and completeness.

11. Orders supplies;negotiates priceas required.

12. Performs other duties as assigned

Education and Knowledge
Grade 12, plus related post-secondary courses in office procedures.
Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, training & experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

BENCHMARK TITLE: Administrative Assistant 2

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge — Requires Grade 12 plus post-secondary courses in office

1 administration or office procedures 3 56

5 Trainingand Experience — Requires up to 1year recent related experience 3 75
Physical Demands — Often performs production keyboardingto type

3 correspondence, produce reports and enter data 5 35
Concentration — Often focuses on source documents for word processingand data

4 entry 4 33
Independence — Guided by specific procedures, selects amongst courses of action to
complete assignments using previous instruction to provide clerical supportsuchas

5 draft routinecorrespondence, arrange meetings and travel and maintainthe 3 43
organization’s filing system
Judgement — Judgement required to recognize known differences inclientor staff
request orinquiries and determine the priority of tasks to provide clerical support

6 such as draftroutine correspondence, arrange meetings and travel and maintain the 3 43
organization’s filing system

7 Leadership/Supervision —Little or no responsibility 1 20
Accountability—Errors may resultin minor confusion, whichis quickly discernible

3 andresults inminimal delay or expense to correct such as contacting the wrong ) 29
person or a wrong meeting time
Communication — Clarifies factualinformation and settles requests when booking

9 meetings or makingtravel arrangements 2 29

10 Care of Individuals —Little or no responsibility 1 10
Environment/Working Conditions — Sometimes faced with multipledemands with

1 time pressures to finish specificjob tasks such as balancing schedules, dealing with 4 33
interruptions and managing competing deadlines

Total Points 406
Grid Level 7
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

ADMINISTRATIVE ASSISTANT3-10
10 —JJEP Wage Grid

Provides a variety of administrativeand clerical assistancein an office; prepares
correspondence, reports and other documents; maintains a variety of financialand other
records, files and related filing systems.

1. Screens and prioritizes incoming correspondence and other materials for staff members.

2. Tracks officeor programexpenditures by recordingexpenses and alerting the supervisor to
budget overruns and unusual expenses. Maintains a variety of financial records such as
petty cashfund, purchaseorders and cheque requisitions.

3. Collects, researches, organizes and summarizes data from a variety of sources and produces
reports; Performs analysis of reported information; Keeps supervisor informed of problem
areas or emerging trends and briefs them on any issues, concerns, matters and meetings.

4. Maintains clientand programinformationusingspreadsheetand/or databasesoftware.

5. Produces ad hoc reports from databases as required by the supervisor by identifyingand
organizingthe required information, compiling data, designing format, and printing reports.

6. Responds to outsideinquiries aboutservices offered by the organization.

7. Communicates with other community serviceagencies and/or ministries regarding client
enrolment inand attendance at programs.

8. Orients, monitors, and provides work direction to volunteers and/or practicum students.

9. Provides word processing, data inputand typing supportsuch as correspondence, meeting
minutes, forms and clientinformation; drafts routine correspondence such as thank you
letters, clientappointment letters and internal memoranda.

10. Assists incoordinatingand completion of projects

11. Arranges meetings, schedules appointments and makes travel arrangements; books rooms
for meetings. Prepares agendas and takes minutes at meetings as required.

12. Performs other related duties as required.

Education and Knowledge

Grade 12, plus completion of a program of up to one (1) year inbusiness or office
administration training.

Training and Experience

Three (3) years recent related experience.

Or an equivalentcombination of education, training and experience

Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Administrative Assistant 3

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Educationand Knowledge — Requires grade 12 plus postsecondary courses in office
1 administration 3 56
5 Trainingand Experience — Requires 3 years recent related experience 5 125
Physical Demands — Often performs production keyboardingto type correspondence,
3 produce reports and enter data 5 35
Concentration — Often focuses on source documents for word processingand data
4 entry; tasks arestraightforward and repetitive 4 33
Independence —Work is guided by general procedures and instructions to complete
5 assignments such as tracking office expenses, researchingand producing reports 4 57
Judgement — Assesses reporting requirements and chooses anapproach using
6 accepted data collection, research and database techniques to produce ad hoc reports 4 57
Leadership/Supervision —Provides indirect supervision of volunteers and practicum
7 students by providing work direction and monitoring 2 40
Accountability —Errors in tracking office expenses, producingreports require some
3 examination to reveal errors which resultin rework involvingloss of one’s or others 3 43
time and limited financialloss
Communication — May be required to explainandinterpretinformation containedin
9 reports and responds to outside inquiries aboutservices offered by the organization 3 43
10 Care of Individuals —Little or no responsibility 1 10
Environment/Working Conditions — Often faced with time pressureto complete
11 reports and other job tasks 4 33
Total Points 532
Grid Level 10

Agreed by the Community Social Services Joint Job Evaluation Committee

Revised April 30,2021
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

ADMINISTRATIVE ASSISTANT4-12
12 —JJEP Wage Grid

Supervises clerical staff and participates in their recruitment and selection. Participates in the
coordination of administrativeand clerical workin an office. Performs a variety of administrative
andclerical duties as required.

1. Assigns work, provides direction to clerical staff and ensures that assigned tasks are
completed. Ensures effective and appropriateclerical staff coverage.
2. Orients andtrains clerical staff.

3. Monitors the performance of staff. Provides feedback on their performance and conducts
performance evaluation.

4. Participatesintherecruitment andselection of clerical staff by performing duties such as
advertisingvacancies, screeningresumes, interviewingapplicantsand providinginputon
selection.

5. Evaluates, develops and recommends office procedures and practices tosenior
management. Ensures that approved office policies, practices and procedures are
understood and followed.

6. Responds to outsideinquiries aboutservices offered by the organization. Communicates
with other community serviceagencies and/or ministries regarding clientenrolment inand
attendance at programs.

7. Performs avariety of clerical duties such as draftingand typingroutine correspondence,
arranging meetings and taking minutes.

8. Tracks officeor programexpenditures by recording expenses, alertingthe supervisor to
budget overruns and unusual expenses and authorizing purchases. Maintains a variety of
financialrecords such as petty cash fund, purchaseorders and cheque requisitions. Provides
input into budget formulation.

9. Collects,researches,organizes and summarizes data from a variety of sources and produces
reports such as programstatus and board reports.

10. Maintains clientand programinformation usingspreadsheetand/or databasesoftware.

11. Produces ad hoc reports from databases as required by the supervisor by identifyingand
organizingthe required information, compilingdata, designing format, and printing reports.

12. Performs other related duties as required.
Education and Knowledge

Grade 12, plus completion of a program of up to one (1) year certificationin businessor
office administration.

Training and Experience

Four (4) years recent related experience, includingone (1) year supervisory experience.

Oran equivalentcombination of education, trainingand experience.

Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021

Page 17 of 137



Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Administrative Assistant 4

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires grade 12 plus post-secondary courses in office
1 administration 3 56
Trainingand Experience — Requires 4 years recent related experience including 1 year
2 of supervisory experience 6 150
3 Physical Demands —Onceina while performs production keyboardingand typingin 3 2
draftingroutine correspondence
Concentration —Sometimes focus on financial documents to track expenditures
4 where the need for precisionishigh;requiredto adapt to a variety of related office 4 33
processes
Independence — Guided by general procedures orinstructions, selects alternative
5 courses of actionin supervising office operations and staff and developingand 4 57
recommending office procedures
Judgement — Assesses administrative supportrequirements and chooses an approach
usinga combination of accepted techniques to develop and implement
6 s . . . . . ) 4 57
administrative procedures, and coordinateadministrative workin the office
Leadership/Supervision —Direct supervision of other employees includinginputinto
7 hiringand performance appraisal organising work assignments and maintaining 4 80
department standards and procedures
Accountability —Work has directimpacton administrative service productivity of
8 other employees and may affect aspects of program delivery 5 71
Communication — Facilitates joint effort of other employees by providing work
9 direction, organizingand communicating work assignments in administrativearea 4 57
10 Care of Individuals - :Little or no responsibility 1 10
Environment/Working Conditions —Sometimes faced with time pressures to
11 complete job tasks 3 25
Total Points 617
Grid Level 12

Agreed by the Community Social Services Joint Job Evaluation Committee
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Benchmark Title ADULT, YOUTH AND/OR CHILD COUNSELLOR —-14P

Grid Level 14 — Paraprofessional Wage Grid

Job Summary Assesses clientproblems. Develops and implements counselling plansforindividuals, groups and
families.Plansand conducts individual and/or group counselling sessions using a variety of
therapeutic counsellingtechniques. Provides skill buildingin problemareas. Provides case
management services.

Key Duties and 1. Gathers informationrelevantto clients’ problems by interviewing, observing behaviour,

Responsibilities meeting with caregivers and serviceproviders and usinga variety of inventories, checklists and
questionnaires. Conducts structured analyses of the information gathered to provide an
assessmentof client’s problems.

2. Develops andimplements counselling plansand intervention usinga variety of therapeutic
counsellingtechniques drawn from theoretical frameworks such as family systems, solution-
focused, narrative, psycho-dynamic group work, and advanced group counselling techniques
to resolvethe assessed problems.

3. Monitors client’s progress and provides follow-up planning.

4. Evaluates the effectiveness of counselling plans, reports clients’ progress, and discusses case
management and related concerns with therapists, social workers, peers or other
professionals.

5. Provides case management services and consultation to other service providers. Provides
information on and refers clients to other community service providers, resources or
professionals asrequired.

6. Provides skillbuildinginareas of parenting skills,anger management or self-management
techniques.

7. Maintains related records and statisticsand provides reports to the supervisor as required.

8. Liaises with and/or promotes the interests of clients with other community service providers,
professionals or school personnel as required.

9. Performs other related duties as required.

Qualifications Education and Knowledge
Bachelor’s degree ina related human / social servicefield.
Training and Experience

Two (2) years recent related experience.

Oran equivalentcombination of education, trainingand experience.

Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Adult, Youth and/or Child Counsellor

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a bachelor’s degree ina related human/social
1 servicefield 6 113
) Trainingand Experience — Requires 2 years recent related experience 4 100
3 Physical Demands — Often involves very light physical exertion in writing reports ) 14
Concentration — Often listens to patients to interpret clientneeds and behaviour;
4 often requires a very high degree of mental demands to define problems and develop 6 50
treatment plan
Independence — Guided by social work standards, develops and implements direct
5 intervention and evaluates effectiveness 5 71
Judgement — Reviews and evaluates clients’ progress and modify treatment plans and
6 counsellingtechniques to move towards treatment goals 6 86
7 Leadership/Supervision —Little or no responsibility 1 20
Accountability —Work is evaluated for complianceto social work standards;
8 considerableloss of time can be caused by work methods 5 71
3 Communication — Counsels clients requiring advanced techniques 6 86
Care of Individuals—Work involves conducting group therapy programs and providing
10 interventions 5 50
Environment/Working Conditions — Often involves unpleasantdealings with upset,
11 angry, demanding or unpredictable people 5 42
Total Points 703
Grid Level 14pP
Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021
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Benchmark Title ADULT, YOUTH AND/OR CHILD WORKER-11
Grid Level 11 - JJEP Wage Grid

Job Summary Identifies client problems, needs andrisks. Develops and implements short-term, issue-specific
intervention plans within programguidelines. Plans and conducts individual and/or group
counselling sessions using basic counselling techniques. Provides skill buildingin problemareas.

Key Duties and 1. Gathers informationrelevantto the client’s problems, needs and risks by interviewing,

Responsibilities observing behaviour, meeting with caregivers and service providers and usinga variety of
inventories, checklists and questionnaires. Reviews the information gathered to identify
problems, needs and risks.

2. Develops andimplements short-term, issue-specificintervention plans within program
guidelines in consultation with the supervisor.

3. Plans, prepares and conducts group orindividual counselling sessions using techniques such as
activelistening, conflictresolution, basicgroup counselling, and basic psycho-educational
group methods to resolvethe identified problems, needs and risks.

4. Provides skillbuildinginareas such as parentingskills,anger management or self-management
techniques.

5. Evaluates the effectiveness of the intervention plan, reports on clients’ progress, and discusses
related concerns with the supervisorinorder to resolveidentified problems and move towards
defined objectives.

6. Outlines services provided by the program and/or organization. Provides information on and
referral to other community serviceproviders, resources and professionalsas required.

7. Maintains related records and statisticsand provides reports to the supervisor as required.

8. Liaises withand/or promotes the interests of clients with other community service providers,
professionals and school personnel as required. Accompanies clients to meetings and
appointments as required.

9. Performs other related duties as required.

Qualifications Education and Knowledge
Diplomainarelated human /socialservicefield.
Training and Experience

One (1) year recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

BENCHMARK TITLE: Adult, Youth and/or Child Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a diplomaina related human / social service
field 4 75
1 ie
Trainingand Experience — Requires 1 year recent related experience 3 75
2
Physical Demands — Often involves very light physical exertion in writing reports;
3 freedom of movement exists 2 14
Concentration — Often listens to clients to interpret clientbehaviour, define problems
4 and provide support 6 50
Independence — Guided by social work standards, applies accepted work methods in
different ways to provide shortterm issuespecific programs and group or individual 5 71
5 counselling
Judgement — Applies analysisand interpretation of client’s problems and choose an
approach usingaccepted social work methods to develop shortterm intervention 5 71
6 plans and providecounselling
7 Leadership/Supervision —Little or no responsibility 1 20
Accountability —Work has directimpact on the serviceprovided with limited impact
8 outsidethe agency; work is evaluated for complianceto social work standards 4 57
Communication — Uses influence or persuasion techniques to provide counsellingto
9 clients who may not cooperate 5 71
Care of Individuals — Identifies clients’ needs, problems and risks; provides emotional
10 supportand feedback to clients. 4 40
Environment/Working Conditions —Sometimes exposed to moderately undesirable
working conditions in theform of unpleasantdealings with clients who are 4 33
11 uncooperative or otherwise have behavioural problems.
Total Points 577
Grid Level 11
Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021
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Benchmark Title ASLEEP RESIDENTIALNIGHT WORKER -5
Grid Level 5 —JJEP Wage Grid

Job Summary Sleeps through the night, waking only to attend to unusual circumstances. Provides assistance with
morning and evening routines.

Key Duties and 1. Sleeps through the night hours but is required to wake in order to attend to unusual night-time
Responsibilities needs that arisewith the residents.

2. Supports residents with their morning and evening routine such as washing, brushing teeth,
combing hairand assisting theresidents inthe preparation of their breakfast.

Administers medication to residents inaccordancewith established policy.
Responds to emergencies inaccordancewith established policies and procedures.
Completes related records such as logbooks, charts andincidentreports.

Secures the buildingbyarmingalarms andlockingdoors and windows.

N o o W

Performs other related duties as required.

Qualifications Education and Knowledge
Grade 12
Training and Experience

Three (3) months recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Page 23 of 137



Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Asleep Residential Night Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
1 Education and Knowledge —Requires completion of Grade 12 5 38
5 Training and Experience — Requires up to 3 months recent related experience 5 50
Physical Demands —Onceina whilerequired to exercise moderate physical exertion

3 and handlingto assistresidents with morningand evening routines 3 21

4 Concentration —Once ina whilelistens to and responds to inquiries of residents ) 17
Independence — Guided by known job tasks, may make minor changes to residents’

5 morning and evening routines 1 14
Judgement — Selects a known action to attend to night time needs of residents, and

6 assistresidents with their routines 2 29

7 Leadership/Supervision —Little or no responsibility 1 20
Accountability —Errors are quickly discernible when assisting with morning and

8 evening routines 2 29
Communication — Clarifies factualinformation with residents to settle requests and

9 handleemergencies 2 29
Care of Individuals—Workinvolves caringfor clients’ medical and behavioural needs,

10 administering regulated medication and preparing breakfast 4 40
Environment/Working Conditions — Sometimes exposed to some undesirableworking

11 conditions inthe form of unpleasantdealings with uncooperative or demanding 3 25
clients and assisting clients with washingand grooming

Total Points 312
Grid Level 5
Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

AWAKE RESIDENTIAL NIGHT WORKER -6
6 —JJEP Wage Grid

Monitors and attends to the well being and safety of residents duringthe night. Maintains a
comfortable and clean living environment.

1. Monitors residents through the night and attends to any medical and behavioural needs
that ariseduringthe night.
2. Followthrough on direction regardingspecific residents left by the day staff.

3. Notifies staff of any major problems or emergencies. Responds to emergencies in
accordancewith established policies and procedures.

4. Supports residents with their morning and evening routines at the beginning and end of
the shift.

5. Ensures that residents follow houserules. Monitors curfew regulations and reports to
appropriateauthorities as required.

6. Administers medications toresidents inaccordancewith established policy.

7. Ensures that logbooks and other documentation such as charts andincidentreports are
complete.

8. Performs lighthousekeeping duties such as vacuuming, dusting, emptying garbage,
cleaningand laundry.Performs minor building maintenancesuch as changinglightbulbs.
Reports maintenance needs to the supervisor.

9. Secures the buildingbyarmingalarms andlocking doors and windows.
10. Prepares and assistsresidents in breakfastpreparation.

11. Performs other related duties as required.

Education and Knowledge
Grade 12.
Training and Experience

Six (6) months recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Awake Residential Night Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
1 Educationand Knowledge — Requires completion of Gradel2 5 38
5 Training and Experience — Requires up to 6 months recent related experience 5 50
Physical Demands — Often kneel, bend, crouch or stretch to perform

3 housekeeping duties and minor building maintenanceand supportresidents 4 )8
routines

4 Concentration —Sometimes listens and responds toinquiries of residents 3 25
Independence — Guided by specificinstructions,changethe order of completion

5 to meet the immediate requests of residents while completing scheduled 5 29
maintenance and housekeeping tasks
Judgement — Recognises known differences and determines the priority of tasks

6 to respond to medical and behavioural needs ina variety of situations 3 43

7 Leadership/Supervision —Little or no responsibility 1 20
Accountability —Errors are quickly discernible when assisting with morning and

8 evening routine P 29
Communication — Provides explanation to staff of major problems or

9 emergencies 3 43
Care of Individuals—Workinvolves caring for clients medical and behavioural

10 needs, administering regulated medications and preparing breakfast 4 40
Environment/Working Conditions — Often exposed to some undesirable working

1 conditions inthe form of unpleasantdealings with uncooperative or demanding 4 33
clients andin performing light housekeeping duties

Total Points 378
Grid Level 6
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Benchmark Title BEHAVIOUR CONSULTANT-16P

Grid Level 16P — Paraprofessional Wage Grid

Job Summary Develops, implements and maintains behaviouralintervention strategies and programs for clients
and provides trainingto caregivers to facilitate successful livingin the community.

Key Duties and 1. Identifies,assesses and monitors clients’ needs in conjunction with caregivers and/or other

Responsibilities serviceproviders.

2. Develops, implements and maintains individual behaviouralintervention strategies and
programs to allow clients to more fully and actively participatein community life. Applies
psychological theories and principles and behavioural analysis techniques regarding behaviour
and mental processes such as learning, memory, perception and language developments.

3. ldentifies crisissituationsand implements interventions to deal with such episodes.

4. Counselsindividualsand groups toachieve more effective personal, social and vocational
development.

5. Provides trainingto caregivers and others to implement individualized plans for clients.

6. Develops written plans,whichincludeneeds identification, goals, tasks and timeframes with
regard to clientprograms,in conjunction with caregivers and/or other service providers.

7. Keeps current on literatureandresearchinthe field. Provides up-to-date best practice
information.

8. Maintains related records and prepares reports.

9. Performs other related duties as required.

Qualifications Education and Knowledge
Master’s degree in Counselling Psychology or a related field.
Training and Experience

Two (2) years recent related experience.

Or an equivalentcombination of education, training and experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Behaviour Consultant

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Educationand Knowledge — Requires a Master’s Degree in Psychologyor arelated

1 field 7 131

) Trainingand Experience — Requires 2 years recent related experience 4 100

3 Physical Demands — Often involves very light physical exertionin writing reports ) 14
Concentration — Often listens to patients to interpret clientneeds and behaviour;

4 often requires a very high level of mental demand to define problems and develop 6 50
treatment plans
Independence — Guided by counselling psychology standards; develop, implement

5 and maintain clinical behaviour intervention strategies and programs. 6 86

Judgement — Modifies intervention techniques inaccordancewith clients’ needs and
progress applies psychological theories and principles and behavioural analysis

6 techniques re behaviour and mental processes such as learning, memory, perception 6 86
andlanguage development.

Leadership/Supervision —Provides trainingto caregivers requiring judgement and
7 interpretation of clientplans 4 80

Accountability —Work is evaluated for complianceto counselling psychology
standards;work has directimpact on clientservices; errors mayresultin substantial

8 L S , 5 71
loss of time interms of delay inclients’ progress
9 Communication — Provides clinical counselling to clients with behavioural problems 6 86
Care of Individuals—Workinvolves providing clinical counselling
10 5 50
Environment/Working Conditions — Often exposed to moderately undesirable
11 working conditions intheform of unpleasantdealings with clients with behavioural 5 42
problems
Total Points 796
Grid Level 16P
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

BOOKKEEPER - 10
10 —JJEP Wage Grid

Performs bookkeeping duties such as coding, recording, postingand processing day-to-day
transactions. Processes oneor more of accounts receivable, accounts payableand payroll.
Maintains and updates accounting records.

1. Codes sourcedocuments such as invoices and receipts to the appropriateaccounts.

2. Maintains and updates accountingrecords by performing duties such as recordingand posting
transactions injournalsandthe general ledger for accounts payable,accounts receivableand
payroll.

3. Prepares and issues invoices and follows up onlate accounts in accordance with established
procedures. Pays approved invoices.

4. Maintains bankaccountrecords;reconciles bankaccounts and balances chequebooks.

Prepares various accountingsummaries and reports. Compiles, maintainsand produces
statisticsand reports of such records as seniority lists, vacation entitlement, and sickleaveand
overtime banks.

6. Submits forms to health and welfare benefit carriers to arrangefor, change and terminate
coverage for employees. Assists employees in submitting claimforms. Maintains records of
benefit enrolment.

7. Respondsto inquiries andrequests regarding payroll, benefits and other bookkeeping duties.
Follows up to resolveerrors and discrepanciesinaccordancewith established procedures.

8. Assiststheaccountantor financial managerinthe preparation for auditandthe production of
financial statements, budgets and other financial reports by performing such duties as
providing related documentation, preparingvarious accountingsummaries and reports,and
compiling statistics.

9. Performs other related duties as required.

Education and Knowledge

Grade 12, plus postsecondary courses of up to two (2) years inareas such as bookkeeping,
payroll or office procedures.

Training and Experience

Two (2) years recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Bookkeeper

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires completion of Grade 12, plus postsecondary
1 courses of up to 2 years inareas such as bookkeeping, payroll or office procedures 4 75
) Trainingand Experience — Requires up to 2 years recent related experience 4 100
Physical Demands — Often performs production keyboardingto perform various
3 bookkeeping operations, enter data and produce documents 5 35
Concentration — Often focus on financial summaries and reports whichrequirea high
4 degree of precision;often takes on a variety of related bookkeeping processes, 5 42
procedures and tasks
Independence — Guided by general procedures stating the limits of the work to be
5 performed requires the flexibility of choosing from alternative courses of action to 4 57
complete assignments such as processingaccounts payableand payroll
Judgement — Assess financial data and choosean approach usingaccepted
6 accounting methods andinternal procedures to reconcilebankaccounts, determine 4 57
budget codes and resolve invoice discrepancies
. Leadership/Supervision —Little or no responsibility 1 20
Accountability —Resolves errors and discrepancies and responds toinquiries. Work
has impacton financial services of the agency; errors may interrupt work flow, timing
8 of payment and compliancewith accountingcycledeadlines and resultin moderate 4 57
loss of time and financial resources
Communication— Responds to inquiriesand requests by explaining financial records,
9 procedures and process 3 43
10 Care of Individuals—Little or no responsibility 1 10
Environment/Working Conditions — Often faced with time pressureto complete
11 bookkeeping tasks 4 33
Total Points 529
Grid Level 10
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Benchmark Title BUILDING MAINTENANCE WORKER-10
Grid Level 10 —JJIEP Wage Grid

Job Summary Performs maintenance & repairs related to buildings, grounds and equipment, in one or more areas
such as electrical, plumbing, painting and grounds -keeping.

Key Duties and 1. Establishes, monitors,and carries out preventative maintenance procedures and schedules for
buildings, equipment and grounds. Ensures buildingand equipment meet all safety, security
andfireregulations and policies. Makes recommendations for major repairs and purchases to
supervisor.

Responsibilities

2. Performs carpentry, electrical, painting, mechanical and plumbing maintenanceand repairs
such as repairingfurniture, constructing shelves, installing switches, replacing plugs and other
basic appliancerepairs,applying paintand other finishes, repairingdrywall, disassemblingand
reassembling equipment, replacingsinksand toilets and applying finishing material such as
linoleum.

3. Monitors work performed by contractors, prepares estimates of labour and material costs,
contacts external contractors and trades people to obtain quotes and arranges for major
repairs and maintenance work.

4. Collects andremoves garbageand recyclable materialsand ensures the safedisposal of
hazardous waste.

5. Cleans external areas such as entranceways, sidewal ks and parkinglots using manual and
power brooms, rakes, shovels and other equipment to remove dirt, leaves, snow and other
refuse. Performs minor gardeningand lawn maintenance tasks such as mowing, weeding,
pruningand watering.

6. Completes and maintains related records such as maintenancelogs and securityincident
reports.

7. Transports equipment, furniture and supplies manually and/or usingaides such as dollies and
carts.Operates a motor vehicleto pick up and move goods and supplies.Arranges furniture for
special events.

8. Performs other related duties as required.

Qualifications Education and Knowledge
Grade 10, plus related vocational training such as a building maintenance course.
Training and Experience

Two (2) years recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Building Maintenance Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires grade 10 plus related vocational training such as
1 building maintenancecourse 2 38
) Trainingand Experience — Requires 2 years recent related experience 4 100
3 Physical Demands — Often pushes, pulls, lifts or carries heavy weights 6 42
4 Concentration — Often conducts inspections, sometimes performs detailed craft work 4 33
Independence — Guided by general procedures orinstructions, uses pastpracticeor
5 previous instruction to perform maintenanceand repairs and establish preventive 4 57
maintenance plans and schedules
Judgement — Assess maintenanceand repair requirements and choosean approach
6 usingaccepted procedures, techniques, and equipment to perform maintenance and 4 57
repairs
7 Leadership/Supervision—Work involves monitoring the work of contractors ) 40
Accountability—— Errors in maintenance and repairs mayimpactwork flow, create
8 rework or causelimited waste of resources 3 43
Communication — Facilitates jointeffortin arrangingrepairs and monitoring work of
9 contractors 4 57
10 Care of Individuals —Little or no responsibility 1 10
Environment/Working Conditions — Often exposed to highly undesirable working
conditions includingchemicalssuch as paint, stains, cleaning agents and glue when
11 performing basic painting, plumbingand carpentry work; requires specific safety 6 50
precautions to mitigate risk of injury
Total Points 527
Grid Level 10
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

CHILD AND YOUTH TRANSITION HOUSE WORKER - 8

8 —JJEP Wage Grid

Monitors and conducts recreational activities with children or youth. Provides emotional supportand

feedback.

1. Monitors andensures the safety and comfort of children or youths. Reports any problems to the
supervisor and responds to emergencies inaccordancewith established guidelines.

2. Plans,conducts and encourages children’s or youths’ participationinrecreational activitiessuch as
craftprojects and games. Prepares and sets up equipment or materials for the activities as
required.

3. Provides emotional supportand feedback to children and youths to help them deal with the
effects of witnessing domestic violence.

4. Provides parentingsupportto mothers and models effective parenting skills. Provides information
on and assistanceinaccessingcommunity services and resources as appropriate.

5. Accompanies and/or transports children or youths to activities.

6. Maintains related records and statisticsand produces reports as required.

7. Performs other related duties as required.

Education and Knowledge

Grade 12 plus postsecondarytrainingin child careor a related field of up to one (1) year.

Training and Experience

Six (6) months recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Child and Youth Transition House Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge —Requires Grade 12 plus postsecondarytrainingin child

1 careor arelated field 3 56

) Training and Experience — Requires 6 months recent related experience ) 50
Physical Demands — Often involves light physical exertionin conducting recreational

3 activities such as crafts and games 4 28
Concentration — Monitors and observes children almost continuously involvinga

4 moderate level of vigilanceand attentiveness 5 42
Independence — Guided by specific procedures and previous instructions; conducts

5 recreational activities with children and youth 3 43
Judgement — Judgement requiredto assess children’s and parents’ needs inorder to

6 provide parenting supportand model effective parenting skills 4 57

7 Leadership/Supervision —Little or no responsibility 1 20

3 Accountability—Work has directimpact on the serviceand limited safety impact 3 43
Communication — Facilitates the participation of children in activities. Facilitates the

9 participation of parents in parenting skills development 4 57

10 Care of Individuals —Work involves providing emotional support, to clients 4 40
Environment/Working Conditions — Sometimes exposed to moderately undesirable

11 working conditions intheform of dealings with upset, angry or demanding clients 4 33

Total Points 469
Grid Level 8
Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

CHILD CARE RESOURCE AND REFERRAL WORKER-11
11 —-JJEP Wage Grid

Provides resourceand consultation services to parents and family-based child care providers. Maintains
child careregistry and a variety of resources.

1. Responds to telephone and in-personinquiries from parents and potential or existingchild care
providers onissues related to child careservices.Provides resource materialsandinformation on
community resources,services and local child careproviders.

2. Provides consultationto child careproviders and potential child care providersinareassuchas
start-up and operation, licensing requirements, safety standards, and programming. Conducts
initialand follow-up visits to child care providers.

3. Develops and produces newsletters, program brochures and pamphlets in conjunction with other
staff. Develops, selects and acquires resource materials in consultation with the supervisor.

4. Maintains thelendinglibrary by performingduties such as organizingresources and equipment,
performing inventory, and maintaininglibrary membership,loanandreturn records.

5. Plans,conducts and/or participates in thedelivery of workshops, networking and educational
events for parents and child care providers in consultation with the supervisor.

6. Promotes the programand recruits child careproviders through channels such as publicservice
announcements, classified advertisingand posters and brochures.

7. Maintains aregistryofchild careproviders inaccordancewith established policies and guidelines.
8. Maintains related records and statistics and produces reports as required.

9. Performs other related duties as required.

Education and Knowledge
Early Childhood Education Certificate.
Training and Experience

Two (2) years recent related experience.

Or an equivalentcombination of education, trainingand experience

Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Child Care Resource and Referral Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
1 Education and Knowledge — Requires completion of a program in ECE : c6
) Trainingand Experience — Requires up to 2 years recent related experience 4 100

Physical Demands —Work often involves very light physical exertion in performing
3 tasks such as keyboardingand writing 2 14
4 Concentration —Sometimes listens to clients to interpret 5 42
Independence — Guided by ECE regulations and programguidelines, applies accepted
work methods ina different way to provideconsultativeservices to parents and
5 family based child careproviders toassistinstartup, operation, licensing, safety 5 71
standards and programming
Judgement — Assess child care providers’information requirements in providing
consultativeservices regardingstartup, operation, licensing, safety standards and
6 programming based on a combination of accepted procedures, practices and 4 57
terminology
7 Leadership/Supervision—Provides trainingand information to child care providers ) 40
Accountability —Work has directimpact on service; advice can affect operations of
8 child careproviders;can causedelayor interruption of plans of providers 5 71
Communication — Facilitates participation of parents and child care providers
9 involvingcommunicatingchild carestandards 4 57
Care of Individuals —Workinvolves assessing parents and child care providers needs
10 to provideconsultativeservices 4 40
11 Environment/Working Conditions — Often keyboards involving repetitive motion 4 33
Total Points 581
Grid Level 11

Agreed by the Community Social Services Joint Job Evaluation Committee
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

CHILDREN WHO WITNESS ABUSE COUNSELLOR-13P

13P— Paraprofessional Wage Grid

Provides counselling, education and advocacy supportto children between the ages of 3 and 18 who
have witnessed domestic violence. Provides emotional and parenting supportfor parents regarding the
impacton their children of witnessingviolence.

1.

Interviews clients, prepares casehistories and outlines services provided by the organization.
Refers clients to more appropriate programs if needed.

Assesses the impact of witnessingabuseonthe child, the group readiness of the child and the
supportneeds of the abused parent.

Develops and conducts psycho-educational supportgroups for children.

Conducts individual counselling sessions with the child and/or individual members of his/her family
usingtechniques such as activelistening, conflictresolution and psycho-education; provides
emotional support.

Provides emotional and parenting supportand referral services for parents.

Conducts postgroup interviews with children and/or their families. Recommends follow-up
services where necessaryand makes appropriatereferrals.

Maintains related records, statisticsand prepares reports as required.

Maintains current knowledge of issues and resources related to abuse and violence. Provides
presentations and public awareness activities aboutservices andissues.

Performs other related duties as required.

Education and Knowledge

Bachelor’s degree ina related human / social servicefield.

Training and Experience

Two (2) years recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Children Who Witness Abuse Counsellor

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires a bachelor’s degree ina related human/social
1 servicefield 6 113
) Trainingand Experience — Requires 2 years recent related experience 4 100
3 Physical Demands — Occasionally liftsand carries moderate weight children 3 2
Concentration — Often listens to clients to interpret clientneeds and behaviour, to
4 assess theimpactof witnessingabuseon child and the supportneeds of the child 6 50

Independence — Guided by social work/psychology standards, applies accepted work
methods ina different way to providecounselling, education,and advocacy to
children who have witnessed domestic violence

Judgement — Applyanalysisandinterpretation of client’s problems and choose an
approach usingaccepted counselling techniques to assess impacton the childand

6 5 71
conduct individual counselling sessions

7 Leadership/Supervision —Little or no responsibility 1 20
Accountability —Work has directimpact on the serviceprovided with limited impact

8 outsidethe agency 4 57
Communication— Uses influence or persuasion techniques to providecounsellingto

9 clients who may not cooperate 5 71

10 Care of Individuals—Workinvolves conductingindividual counsellingsessions 5 50

Environment/Working Conditions — Often exposed to moderately undesirable

1 working conditions intheform of dealings with clients who have witnessed domestic s 42
violenceand who are uncooperative or otherwise have behavioural problems

Total Points 666
Grid Level 13pP
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

CHILDREN WHO WITNESS ABUSE COUNSELLOR — ART SPECIALIST - 14P

14P — Paraprofessional Wage Grid

Provides counselling, education and advocacy supportto children between the ages of 3 and 18 who
have witnessed domestic violence. Provides emotional and parenting supportfor parents regardingthe
impacton their children of witnessingviolence.

1. Interviews clients, prepares casehistories and outlinesservices provided by the organization.
Refers clients to more appropriate programs if needed.

2. Assesses the impactof witnessingabuse onthe child, the group readiness of the child and the
supportneeds of the abused parent.

3. Develops and conducts psycho-educational supportgroups for children. Develops and conducts
supportgroups based on Art Therapy training.

4. Conducts individual counsellingsessions with the child and/or individual members of his/her
family usingtechniques such as activelistening, conflictresolution and psycho-education;
provides emotional support. Uses Art Therapy accordingto level of training.

5. Provides emotional and parenting supportand referral services for parents.

6. Conducts postgroup interviews with children and/or their families. Recommends follow-up
services where necessaryand makes appropriatereferrals.

7. Maintains related records, statisticsand prepares reports as required.

8. Maintains currentknowledge of issues and resources related to abuse and violence. Provides
presentations and public awareness activities aboutservices andissues.

9. Performs other related duties as required.

Education and Knowledge

Bachelor’s degree ina related human / social servicefield plus enrolmentinan Art Therapy
graduate Diploma program.

Training and Experience

Three (3) years recent related experience, includingenrolmentinan Art Therapy graduate Diploma
program.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Children Who Witness Abuse Counsellor — Art Specialist

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires a bachelor’s degree ina related human/social
1 servicefield and enrolment inan Art Therapy graduate Diploma program. 6 113

Trainingand Experience — Requires 3 year’s recent related experience, including
2 enrolment inan Art Therapy graduate Diploma program. 5 125

Physical Demands —Occasionally liftsand carries moderate weight children.

3 3 21
Concentration — Often listens to clients to interpret clientneeds and behaviour, to

4 assess theimpactof witnessingabuseon child and the supportneeds of the child. 6 50
Independence — Guided by social work/psychology standards, applies accepted work
methods ina different way to providecounselling, education,and advocacy to

5 . . . 5 71
children who have witnessed domestic violence.
Judgement — Applyanalysisandinterpretation of client’s problems and choose an

6 approach usingaccepted counsellingtechniques to assess impactonthe childand 5 71
conduct individual counselling sessions.

7 Leadership/Supervision —Little or no responsibility. 1 20

Accountability—Work is evaluated to art therapy and psychological standards, work
has a directimpacton clientservice; errors may resultinsubstantial lossoftimein
terms of delayinclientprogress.

Communication— Uses influence or persuasion techniques to providecounsellingto
9 clients who may not cooperate. 5 71

Care of Individuals—Workinvolves conducting individual counselling sessions.

10 5 50
Environment/Working Conditions — Often exposed to moderately undesirable
11 working conditions intheform of dealings with clients who have witnessed domestic 5 42
violenceand who are uncooperative or otherwise have behavioural problems.
Total Points 705
Grid Level 14P
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

CLINICAL COUNSELLOR-16P

16P — Paraprofessional Wage Grid

Provides clinical counselling after assessingclient’s social, psychological, emotional and/or behavioural
issues and by developing therapeutic programs and interventions.

1. Identifies, assesses and monitors client’s needs in conjunction with caregivers and/or other service
providers.

2. Interviews clients to gather casehistoryinformation. Assesses profound social, psychological,
emotional and/or behavioural issues affecting clients. Identifies coreareas of concernto be
addressed by clinical counselling.

3. Develops andimplements therapeutic plans and programs necessary to meet clientgoals and
objectives. Provides individual and group counsellinginterventions using therapeutic techniques
depending on clientneed.

4. Provides follow-up supportto clients after the end of therapy treatment. Monitors and evaluates
clients functioningand interaction with family and friends and inthe community. Advises other
professionals involved with client’s case where further evaluation or more intensive treatment is
required.

5. Maintains knowledge of community resources and provides appropriatereferrals to clients to
meet their needs.

6. Formulates and facilitates supportgroups in programareas for clients and/or their families as
required.

7. Provides consultation tothose working with clientcasesi.e.social workers, probation officers,
other organization staff,and other professionals.

8. Provides requiredreports on clients’ behaviour and progress. Maintains clinical records indicating
the nature and duration of treatment.

9. Participatesinstafftrainingsessionsand public education forums, seminars and conferences
relevant to specific programareas. Engages in prevention activities by networking, consultation,
publicrelationsas required.

10. Performs other related duties as required.

Education and Knowledge

Master’s degree in Counselling Psychology or a related field.

Training and Experience

Two (2) years recent related experience.

Or an equivalentcombination of education, training and experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Clinical Counsellor

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a Master’s Degree in counselling, social work or
1 arelated field 7 131
) Trainingand Experience — Requires 2 years recent related experience 4 100
3 Physical Demands — Often involves very light physical exertion in writing reports ) 14
Concentration — Often listens to patients to interpret clientneeds and behaviour,
4 define problems and develop treatment plan 6 50
Independence — Guided by social work standards, develops and implements
5 therapeutic plans and programs and evaluates their effectiveness. 6 86
Judgement — Modifies counselling techniques in working with clients with profound
6 problems to develop therapeutic programs and interventions 6 86
Leadership/Supervision—Provide leadership through givingadvice or consultation to
7 social workers, probation officers, staffand other professionals 4 80
Accountability—Work is evaluated for complianceto social work standards —Work
3 has directimpacton clientservice; errors may resultinsubstantialloss oftimein 5 71
terms of delayinclientprogress
Communication — Provides clinical counselling to clients who have profound problems
9 and who are not normally cooperative 6 86
10 Care of Individuals—Workinvolves providing therapeutic/clinical counselling 5 50
Environment/Working Conditions — Often exposed to moderately undesirable
1 working conditions intheform of unpleasantdealings with clients who have s 42
profound social, psychological, emotional and/or behavioural problems
Total Points 796
Grid Level 16P
Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

COMMUNITY CONNECTOR-12

12 - JJEP Wage Grid

Build networks for people by usinga person-centered approach, the values and practices of Asset-
Based Community Development, and social innovation.To identify assets and gifts of individuals with
disabilities and then applyingthis knowledge to promote and foster meaningful, reciprocal
relationships of acceptance and belonging with community groups, individual citizens, associations, or
others inthe community.

10.

11.

12.

13.
14.

Develop, present, and facilitate public presentations to community partners, businesses, and
potential networks.

Design and implement the concepts and strategies of Asset-Based Community Development
andsocial innovation.

Modify planningprocesses and supportframeworks so that they reflect an asset-based
approach to individuals and community

Identify policy, procedural, or structural changes needed within the servicedeliverysystemin
order to supporttheir work in community

Make decisionsaboutthe safety and risk of a relationship/connection within the community
for people with disabilities.

Facilitates a variety of community connections between people with disabilitiesand
community —such as 1:1 meetings, provide resources, organize, mentor, role model — focusing
on choiceand control for people with disabilities and overall principles of self-determination.

Identify and connect to people, places and groups that will appreciateassets of person with
disabilities
Develop and maintains relationships with people with disabilities. Identify assets and gifts of

the person and take direction from him/her as they would liketo connect and participatein
their community.

Seek, secure, and mobilizeresources/partnerships/community assets for Asset-Based
Community Development and socialinnovation opportunities.

Identify opportunities in order for individuals varying demographics (i.e. age, socio-economic,
disability, etc.) to exercise self- determination.

Represent the Associationand be a positiverole model while building connections and
networks between community members, organizations,and/or businesses and people with
disabilities.

Participateintrainingand professional development as well as access resources related to
Asset-Based Community Development.

Complete required documentation

Perform other duties as required

Education and Knowledge

Diploma or equivalenteducation/experience inthe areas of Community Development, Marketing,
or Social Sciences

Training and Experience

One (1) year experience

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Community Connector

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — requires a diploma in a related human/social services
1 field 4 75
Traini qE - ~ -
5 rainingand Experience — one year experience 3 75
3 Physical Demands — often bends kneels or crouches whileworking with clients 4 )8
Concentration — often requires a high level of concentrationto assess client’s
4 interests and gifts and to provideinformation to clients and community partners and 5 42
potential partners
Independence —guided by general policies, plans, guidelines or standards; requires
applyingaccepted work methods in a different way to handleunusual problemsin
5 order to connect with and build partnerships with peopleand organizations in the 5 71
community
Judgement — assessesclient’s interests and abilities and chooses anapproach using
6 accepted methods to facilitate connections and participation in their communityand 4 57
activities
Leadership/Supervision —provideadvice, functional direction and/or training within
7 the organizationand sector 3 60
Leadership/Supervision—provide advice, functional direction and/or training within
8 the organization and sector 5 71
Communication — using persuasion andinfluencingtechniques to secure cooperation
9 of community partners, members, organizations/businesses and/or people with 5 71
disabilities
Communication— using persuasion andinfluencingtechniques to secure cooperation
10 of community partners, members, organizations/businesses and/or people with 4 40
disabilities
Environment/Working Conditions — Sometimes exposed to moderately undesirable
11 conditions inthe form of interaction with clients who areuncooperative or have 4 33
behavioural issues
Total Points 623
Grid Level 12
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

COMMUNITY SUPPORT WORKER-10
10 - JJEP Wage Grid

Assists clients with their physical, economic, vocational, recreational, social, emotional and daily life
skills development. Assists clients to achievethe greatest degree of independence and quality of life
possible.

1. Participatesinassessment,goal setting and program planningsuch as Personal Service Plans for
individuals. Documents and implements the plan.Provides inputinto the evaluation of the
program.

2. Evaluates clientneeds and develops short term plans to meet such needs with the active
participation of clients and their families.

3. Assists clients to function more independently intheir own homes andinthe community. Assists
clients with daily lifeskills, social skillsand/or behaviour management. Teaches and assists clients
with activities such as grooming, basiccooking, money management, shopping, household safety,
pet care. Facilitates physical, recreational, educational, social and vocational activities.

4. Recognizes, analyzes and deals with potential emergency situations such as clients’ aggressive
behaviour to minimize potential harm to the clients and/or the public.Reports problems to the
supervisor.

5. Administers medicationto clients inaccordance with established policy.
6. Ensures health and safety standards aremaintained.

7. Reviews and evaluates clients’ progress and makes adjustments to programs as required. Provides
feedback and supportto clients and/or their families.

8. Accompanies and/or transports clients to activities such as appointments, shoppingor leisure
activities.

9. Provides written and/or verbal reports regardingclients’ daily activities and progress. Ensures that
all required documentation is complete and accurate.

10. Identifies social, economic, recreational, physical, vocationaland educational servicesin the
community that will meet clients’ needs. Maintains liaison with other agencies, professionals,
government officialsand the community.

11. Performs other related duties as required.

Education and Knowledge
Diplomainarelated human /socialservicefield.
Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, training and experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Community Support Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires completion of a diploma in Human Services
1 such as Human Service Worker or Social Service Worker 4 75
) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands —Occasionally required to liftand carryclients in awkward
3 positions 5 35
Concentration — Observes clients almostcontinuously involvinga moderate level of
4 vigilanceand attentiveness 5 42
Independence — Guided by general procedures, select from alternative courses of
5 actionto develop shortterm plans to assistclients 4 57
Judgement — Assesses clientneeds and chooses anapproach usingaccepted methods
6 to assistclients with economic, vocational, recreational, social, emotional,and daily 4 57
lifeskill development
7 Leadership/Supervision —Little or no responsibility 1 20
Accountability —Direct impacton serviceprovided to clients to meet their dailyliving
8 needs 3 43
Communication — Facilitates client’s participationin daily living skills development
9 andplanning 4 57
Care of Individuals —Implements careplans suchas PCPs toassistclients toachieve
10 the greatest degree of independence possible 4 40
Environment/Working Conditions — Sometimes exposed to moderately undesirable
11 working conditions intheform of clients who areuncooperative or have aggressive 5 42
behaviour andassisting with activities of daily living
Total Points 543
Grid Level 10
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

COMPUTER TECHNICAL SUPPORT SPECIALIST-10
10 —JJEP Wage Grid

Provides computer technical supportservices tostaffand clientusers. Ensures that the organization’s
computer workstations aremaintained in proper operating condition and configurations.

1. Providestraininganduser supportto staff and clients in the use of computer software and
hardwareprograms by performing duties such as diagnosingand resolving problems,
demonstrating and explaining program functions and providing suggestions on work methods.

2. Ensuresthat computer workstations arein proper operating condition by performing duties such
as re-installingand un-installing computer software programs, removing unnecessary files and
folders,and re-configuring hardwareand software.

3. Investigates computer hardware problems reported by users;applies routinecorrective measures
suchas restoring defaulthardware configurations and re-connecting system components such as
external harddrives, printers and communication hubs.

4. Performs routine computer software maintenance tasks such as installing softwareand patches,
updatinganti-virus programs and scanning computers for viruses.

5. Conducts data backup and/or restoration as required in accordancewith established procedures.

6. Monitors the LAN, network connections and other network services such as email andinternet to
ensure that they areoperational.

7. Reports any major computer software and hardware problems to the supervisor and recommends
repairs.

8. Maintains aninventory of computer hardwareand software.
9. Maintains related records as required.

10. Performs other related duties as required.

Education and Knowledge
A diplomainafieldrelated to information technology or computer science.
Training and Experience

Two (2) years recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Computer Technical Support Specialist

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires Grade 12 plus a two year diploma programin
1 areas such as Information Technology or Computer Science 4 75
) Trainingand Experience — Requires 2 years recent related experience 4 100
Physical Demands —Sometimes uses keyboard to investigate computer problems,
3 install softwareand re-configure computer workstations 3 21
Concentration — Often focuses on computer screen to check computer software and
4 hardwareconditions, work requires a high degree of mental demands to adaptto a 5 42
variety of tasks
Independence —Work is guided by general procedures to complete assignments such
5 as ensuringthe proper operation of the Local Area Network (LAN) 4 57
Judgement — Assesses readily availableinformation on software/hardware problems
6 andresolves them usinga combination of accepted techniques 4 57
Leadership/Supervision —Supports and trains staffin the use of computer
7 software/hardware 2 40
Accountability—Errors in computer configurations are detected after the factand
3 may resultin moderate loss of time to correct; may affect the operation of other " 57
programs
Communication — Provides computer hardware and software support and trainingto
9 clients and staff 4 57
10 Care of Individuals —Little or no responsibility 1 10
Environment/Working Conditions — Often works to deadlines, under pressureto
11 restore computers to operating condition 4 33
Total Points 549
Grid Level 10
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Benchmark Title
Grid Level
Job Summary

Key Duties and
Responsibilities

Qualifications

COOK-9
9 —JIEP Wage Grid

Develops menu plans, prepares meals, and oversees the operation of the eating and cooking facilities.

1. Develops a breakfast, lunchand dinner menu planinaccordancewith accepted nutritional
guidelines such as Canada’s Food Guide for Healthy Eating and the individual dietary needs of the
clients.

2. Prepares,cooks and serves meals and snacks, includingthosefor special dietary needs and special
occasions,inaccordancewith safety and health standards and the menu plan.

3. Oversees the operation of the eatingand cookingfacilities and equipment and ensures their
cleanlinessand maintenance. Reviews the meal preparation needs of the organization.Purchases
equipment to meet those needs within approved budget limits. Maintains aninventory of all
related equipment.

4. Purchases andorders fooditems necessary for the preparation of meals. Ensures that purchases
are within approved budget limits. Maintainsaninventory of food and other related items. Stores
food items.

5. Performs other related duties as required.
Education and Knowledge

Grade 10, plus graduation froma program ininstitutional or residential quantity cooking.
Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Cook

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge — Requires equivalentof grade 10 with graduation from

1 a cooking program 2 38

5 Trainingand Experience — Requires 1 year recent related experience 3 75

3 Physical Demands —Sometimes lifts and carries heavyfood supplies 5 35
Concentration — Often smells and observes in preparation of food involving

4 moderate level of stress on the senses 4 33
Independence —Work is guided by general instructions such as nutritional
requirements of clients and requires selectingalternative courses of action to

5 develop menus, purchasefood and equipment and oversee the operation of the 4 57
eating and cooking facilities
Judgement — Assesses requirements to develop menu, purchasefood and

6 equipment and oversee operation of the eating and cookingfacilities 4 57
Leadership/Supervision —Provide guidance or assistanceto other staffinareas

7 such as procedures and work methods re: cookingand eating facilities 2 40
Accountability —Work results are detected after the factvia clientcomplaints;
work is evaluated for compliancewith nutritional requirements and overall

8 appropriateness;errors mayresultin moderate loss of time to rework and waste 4 57
of food
Communication — Resolves problems related to purchase of food and equipment

9 and operation of cookingand eating facilities requiring explanation ofinformation 3 43

10 Care of Individuals —Ensures dietary and nutritional needs are met 3 30
Environment/Working Conditions Often exposed to moderately undesirable
working conditions intheform of heat and steam from ovens and stoves and food;

11 often faced with multiple demands with deadlines to cook, order supplies and 5 42
keep within budget limits

Total Points 507
Grid Level 9
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Benchmark Title CRISIS LINE COORDINATOR-13
Grid Level 13 —JJEP Wage Grid

Job Summary Coordinates and delivers crisis phonelineservices. Recruits, screens, trains, coordinates and supervises
members of the crisis lineteam.

Key Duties and 1. Screens, recruits, interviews and selects crisislinevolunteers. Orients and trains staffand crisis line
Responsibilities volunteers for the program.

2. Schedules, supervises, supports and evaluates crisis linestaff and volunteers.Schedules regular
team meetings.

Provides inputinto the planning, developingand evaluating of services delivered.
Acts as a front linedeliverer of serviceon the crisis line.

Assists inthedevelopment of the budget and informs senior management of budget needs.

o g b~ w

Maintains contact with community groups and volunteer organisationsto promote interest,
participation and supportfor the program. Develops promotional material.

7. Promotes crisislineprograminthe community through meetings, forums, media interviews,
posters and brochures.

8. Prepares reports and statisticson crisis line operationand use.
9. Performs other related duties as required.

Qualifications Education and Knowledge

Diplomaina related human / socialservicefield.

Training and Experience

Two (2) years recent related experience, including supervisory or volunteer management
experience.

Or an equivalentcombination of education, training and experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Crisis Line Coordinator

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge —Requires completion of a diploma programin Human
1 Services or arelated field 4 75

Trainingand Experience — Requires 2 years recent related experience including
2 supervisory or volunteer management experience 4 100

Physical Demands — Work often involves very light physical exertion such as writing

3 and keyboarding 2 14

4 Concentration — Often listens and responds to crisis linephonecalls 5 42
Independence — Guided by agency crisislinepolicies, applies accepted methods ina

5 different way to coordinatecrisis phonelineservices and supervisethe crisisline 5 71

team

Judgement — Workinvolves applyingstructured interpretation of client’s state of
mind and formulatinga response usingaccepted procedures and techniques;

6 provides inputinto program planning, development and evaluation whichrequires 5 71
applyingstructured study and analysis of administrative matters

Leadership/Supervision —Provides supervision to crisis linestaff and volunteers
7 including screening, recruiting, interviewing, scheduling, trainingand evaluating 4 80

Accountability—Work is evaluated for complianceto agency policies; external
8 relationships may be impacted — direct impacton the crisislineservice 5 71

Communication — Facilitates participation and jointeffort by crisis line volunteers

9 4 57

10 Care of Individuals —Work involves providing emotional supportto crisislinecallers 4 40
Environment/Working Conditions — Sometimes exposed to moderately undesirable

11 working conditions in theform of unpleasantdealings withcrisislinecallerswho are 4 33

upset and unpredictable
Total Points 654
Grid Level 13
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Benchmark Title

Grid level

Job Summary

Key Duties and
Responsibilities

Qualifications

DATABASE CLERK-9
9 — JIEP Wage Grid

Designs, creates, enters data intoand produces reports from standardized databases using spreadsheet
or databasesoftware programs. Files sourcedocuments and maintains filing systems.

1. Designs andcreates standardized databases using spreadsheetor databasesoftware programs
such as Excel, Access, Dbaseand FoxProto store data such as clientinformation, waitlists and
program delivery data.

2. Enters dataintodatabases from sourcedocuments such as clientintakeforms and class enrolment
list. Updates data as required.

3. Produces ad hocreports from databases as required by the supervisor byidentifyingand
organizingthe required information, compiling data, designing format, and printing reports.

4. Designs andcreates templates for documents such as memoranda, letters and presentationslides
using computer software programs such as WordPerfect and PowerPoint.

5. Files sourcedocuments; maintains and updates the organization’s filesand filing systems.

6. Prepares,updates and prints programbrochures usinga software package. Ensures supplies of up-
to-date handouts and resource materials areavailable.

7. Provides word processing, data inputand typing supportsuch as correspondence, meeting
minutes, forms and clientinformation; drafts routine correspondence such as thankyou letters,
clientappointment letters and internal memoranda.

8. Supports staffinthe day-to-day use of computer software programs by performing duties such as
demonstrating and explaining program functions and providing suggestions on work methods.

9. Performs other related duties as required.

Education and Knowledge
Grade 12 plus post-secondary courses in officeadministration of up to one (1) year.
Training and Experience

Two (2) years recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Database Clerk

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge —Requires Grade 12 and post secondary courses in office

1 administration 3 56

) Trainingand Experience — Requires 2 years recent related experience 4 100
Physical Demands — Often performs production keyboardingto enter data, create and

3 modify database 5 35
Concentration — Often focuses sourcedocuments and computer software programs

4 increating database, developing forms and templates 4 33
Independence —Work is guided by general procedures and instructions to complete

5 assignments such as creatingclasswaitlistdatabaseand producingattendance 4 57
reports
Judgement — Assesses reportingrequirements and chooses anapproachusing

6 accepted data collection and databasetechniques to produce as hoc reports 4 57
Leadership/Supervision —Supports other staffin the use of computer software

7 programs 2 40
Accountability —Some examinationis required to reveal errors indatabasedesign

3 andreport development. Errors may resultinre-work involvinglossof one's or 3 43
others' time and limited financialloss

9 Communication — Provides limited hardwareand software supportand training 3 43

10 Care of Individuals —Little or no responsibility 1 10
Environment/Working Conditions — Often faced with time pressures to produce

11 reports 4 33

Total Points 507
Grid Level 9
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

DIETITIAN - 16P

16P — Paraprofessional Wage Grid

Assesses the nutritional status of clients. Coordinates nutrition careplans,and plans and implements
food supplements and vitamin supplement programs. Provides nutritional adviceand education to
individualsand groups.

1. Assesses and monitors clients’ nutritional status and identifies risks throughinterviews, review of
records and consultation with other caregivers. Participates in case conferences and coordinates
nutrition careplans.

2. Counselsandeducates individuals and groups such as women with high-risk pregnancies, new
mothers andtransition houseresidents. Makes home visits asappropriate.

Plans and implements food supplement and vitamin supplement programs.

4. Initiates clientcontactinthe community. Assists clients inaccessing community resources and
refers clients to other community services and professionals as necessary.

5. Ensures that menus and recipes meet nutritional standards and the needs of clients.

6. Provides adviceandguidanceto staff and other caregivers related to clients’ nutritional needs and
status. Liaises with external agencies and professionals who work with clients to coordinateservice
delivery.

7. Maintains related records and produces reports as required.

8. Maintains currentknowledge on literatureand researchin the field. Provides up to date best
practiceinformation.

9. Performs other related duties as required.

Education and Knowledge
Bachelor’s degree in Dietetics and registration with the appropriate provincial licensing body.
Training and Experience

Two (2) years recent related experience, plus one (1) year internship required for registration with
the appropriate provincial licensing body.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Dietitian

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
1 Education and Knowledge —Requires a Bachelor's degree in Dietetics, plus
registration with the appropriate provincial licensing body 6 113
5 Trainingand Experience — Requires 1 year internship plus 2 years recent related
experience 5 125
3 Physical Demands — Often keyboards and writes reports ) 14
Concentration — Often listens to clients to interpret clients’ nutritional status; often
4 requires a very high degree of mental demands to define problems and develop 6 50
nutrition careplans
Independence —Work is guided by dietetics standards;applies accepted
5 techniques in different ways to plan, develop and evaluate nutrition care plans for 5 71
clients
6 Judgement — Judgement required to modify treatment approaches based on
assessments and consultations; plansand coordinates careplans 6 86
7 Leadership/Supervision —Provides adviceand guidanceto staff and other
caregivers related to clients’ nutritional needs and status 4 80
8 Accountability —Work performed and decisions madehavedirect impacton final
serviceprovided; work is evaluated for compliance with technical standards 5 71
9 Communication — Provides nutrition counsellingand education to clients 4 57
10 Care of Individuals —Workinvolves identifying clientrisks and assessing their
nutritional status; plansandimplements nutrition careplans 4 40
Environment/Working Conditions —Sometimes exposed to moderately undesirable
11 working conditions in theform of unpleasantdealings with clients who may be 4 33
uncooperative
Total Points 740
Grid Level *16P

*Note: Market based adjustment applied to increase to 16P
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

EARLY CHILDHOOD EDUCATOR ASSISTANT -6

6 —JJEP Wage Grid

Under closesupervision, assists senior staff to providesupport and direct careto children under six,
including special needs children or infants/toddlers to stimulate and devel op their intellectual, physical
and emotional growth.

1. Assists seniorstaffin monitoringchildreninindoor and outdoor activities and duringrestperiods.

2. Assistsinplanning, preparingand carrying outdevelopmentally appropriate programs and
activities.

3. Under closesupervision, conducts activities with children onan individualand group basis to
promote the development of physical, cognitive, emotional and social skills.

4. Attends to children’s physical needs, which may includediapering, toileting, eating and sleeping.
5. Maintains records, reports problems or concerns to senior staff.

6. Keeps program facilities and equipment safeand clean, reporting any repairs and concerns to
senior staff.

7. Performs other related duties as required.

Education and Knowledge

Grade 12, plus enrolment in Early Childhood Education Certificate program or completing work
experience required for licensing.

Training and Experience

Nil.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Early Childhood Educator Assistant

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge —Requires completion of grade 12 and enrolment inan

1 ECE course 2 38

) Trainingand Experience — Requires under 1 month of recent related experience 1 25

3 Physical Demands — Often lifts and carries moderate weight children 5 35
Concentration —Monitors and observes children almostcontinuouslyinvolvinga

4 moderate level of vigilanceand attentiveness 5 42
Independence — Under closesupervision, performs assigned functions and responds

5 to immediate needs of children 2 29

6 Judgement — Selects a known action to monitor and conduct children’s activities ) 29

7 Leadership/Supervision—Little or no responsibility 1 20

8 Accountability—Impactis easily discernibleand work methods are closely monitored 5 29

9 Communication — Responds to requests of children by clarifying factualinformation ) 29
Care of Individuals —Work involves monitoring children, feeding, diaperingand

10 toileting 4 40
Environment/Working Conditions — Sometimes exposed to highly undesirable

11 working conditions intheform of contact with bodily fluids and waste; requires 5 42
specific safety precautions to prevent health problems or injury

Total Points 358
Grid Level 6
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

EARLY CHILDHOOD EDUCATOR-10
10 - JJEP Wage Grid

Provides supportanddirect careto children under 6, including special needs children or
infants/toddlers, to stimulate and develop their intellectual, physical and emotional growth.

1. Plans,carries outand evaluates developmentally appropriateactivities and experiences for
children using modelling, observing, questioning, demonstratingand reinforcing techniques.
Develops daily programschedules thatincludeindoor/outdoor, active/quietand individualand
group activities.

2. Identifies the abilities, interests and needs of children and develops individualized and group
curriculumbased on these. Recommends referrals or additional services or workin consultation
with professionals such as behavioural therapists, occupational therapists and speech language
pathologists.

3. Reports on progress, behaviours and other issues related to children. Contributes to reports for
children moving on to elementary school. Maintainsrequired records and statistics.

4. Participates inpreschool planningand evaluation of programs offered by the organization.
Provides recommendations for change to the supervisor.

Provides work direction to early childhood educator assistants as required.
Attends to the children’s physical needs that may includediapering, toileting, eatingand sleeping.

Administers firstaid and medicationinaccordancewith established policy.

© N o u

Ensures a healthy and safeenvironment in which the children caninteract. Identifies and removes
potential hazards.

9. Communicates with families aboutchildren’s growth and development. Requests input from and
participation of parents in the development of programs. Confers with parents with regard to
unusual or problematicissues.

10. Performs other related duties as required.
Education and Knowledge

Early Childhood Education Certificate, plus Special Needs or Infant Toddler / Under Three
Certificate.

Training and Experience

One (1) year recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Early Childhood Educator

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires completion of a program in Early Childhood
1 Education 3 56
) Trainingand Experience — Requires up to 1year recent related experience 3 75
3 Physical Demands — Often lifts and carries moderate weight children 5 35
Concentration —Monitors and observes children almostcontinuouslyinvolvinga
4 moderate level of vigilanceand attentiveness 5 42
Independence — Guided by general instructions, selects alternativecourses of action
5 to develop individualized and group curriculum 4 57
Judgement — Assesses children’s behaviour and developmental requirements and
6 chooses anapproach usingaccepted methods and techniques to develop curriculum 4 57
and evaluate activities
Leadership/Supervision —Provides work direction to Early Childhood Educator
7 Assistants 3 60
8 Accountability—Work has directimpacton the serviceand limited safety impact 3 43
Communication — Facilitates participation of childrenin activities; communicates with
9 families to facilitate child’s development 4 57
Care of Individuals—Workincludes providing hygienecareto children, assessing
10 needs of children and provides daily programs 4 40
Environment/Working Conditions — Sometimes exposed to highly undesirable
11 working conditions intheform of contact with bodily fluidsand wasteand requires 5 42
specific safety precautions to prevent health problems or injury
Total Points 564
Grid Level 10
Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021

Page 60 of 137




Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

EARLY CHILDHOOD EDUCATOR, SENIOR-13

13 - JJEP Wage Grid

Provides leadership and guidance for staff, volunteers and students in planningand implementing
developmentally appropriateactivities for children under six, including special needs children or
infants/toddlers, to stimulatetheir intellectual, physical and emotional growth.

1.

10.
11.
12.

13.

14.

Plans,assigns, supervises and evaluates the work of staff. Trains and evaluates volunteers and
students.

Welcomes new children and their families to the program. Explains and interprets the philosophy,
goals and objectives of the programto families and answers questions. Ensures enrolment
informationisinorderincludingmedicaland emergency information, dietaryinstructions and
parental consent forms in compliance with statutory requirements such as licensing.

Schedules and conducts staff meetings to discuss, planand assesstheprogram'’s goals and
objectives and the organization’s policiesand procedures;attends family conferences as required.

Purchases snackand program supplies from petty cash fund, recordingand submitting receipts;
maintains and orders supplies within a prescribed budget.

Assists thesupervisor to maintain proper financial record keepingand accounting for program
funds and fees.

Plans, carries outand evaluates developmentally appropriateactivities and experiences for
children using modelling, observing, questioning, demonstratingand reinforcing techniques.
Develops daily programschedules thatincludeindoor/outdoor, active/quietand individualand
group activities.

Identifies the abilities, interests and needs of children and develops individualized and group
curriculumbased on these. Recommends referrals or additional services for children with
professionals such as behavioural therapists, occupational therapists and speech language
pathologists.

Reports on progress, behaviours and other issues. Contributes to reports for special needs children
moving on to elementary school. Maintainsrequired records and statistics.

Participates in planningand evaluation of programs offered by the organisation.Provides
recommendations for change to the supervisor.

Attends to the children’s physical needs that may includediapering, toileting, eatingand sleeping.
Administers firstaid and medicationinaccordancewith established policy.

Ensures a healthy and safeenvironment in which the children caninteract. Identifies and removes
potential hazards.

Communicates with families aboutchildren’s growth and development. Requests input from and
participation of parents in the development of programs. Confers with parents with regard to
unusual or problematicissues.

Performs other related duties as required,

Education and Knowledge

Early Childhood Education Certificate, plus Special Needs or Infant Toddler / Under Three
Certificate.

Training and Experience

Two (2) years recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan

Rating Rationale
Benchmark Title: Early Childhood Educator, Senior

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
1 Educationand Knowledge — Requires Early Childhood Education Certificateand
Special Needs or InfantToddler/Under Three Certificate 3 56
2 Trainingand Experience — Requires 2 years recent related experience 4 100
3 Physical Demands —Sometimes lifts and carries moderate weight children 4 )8
4 Concentration —Monitors and observes children almostcontinuouslyinvolvinga
moderate level of vigilanceand attentiveness 5 42
5 Independence — Guided by agency policyand child carestandards, applies
accepted developmental techniques in different ways to planand evaluate c 71
appropriateactivitiesand provideleadership and guidanceto staff
Judgement — Applies analysisand interpretation of intellectual, physicaland
6 emotional needs of childrenand chooses anapproach usingaccepted child care 5 71
methods to planandevaluateactivities and provideleadership to staff
7 Leadership/Supervision —Plans, assigns, supervises and evaluates work of staffin
achildcarecentre 4 80
Accountability —Work performed and decisions madehavedirect impacton the
8 final service provided; work is evaluated for complianceto child carestandards 5 -
and conformity to agency policies
9 Communication — Facilitates the participation of staff, children and families who
are normally cooperativein children’s development 4 57
10 Care of Individuals—Workinvolves assessing the needs of children, providing
daily programs and hygiene care 4 40
11 Environment/Working Conditions — Sometimes exposed to highly undesirable
working conditions in theform of contact with body fluids and/or waste 5 42
Total Points 658
Grid Level 13
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

EMERGENCY SHELTER WORKER -6

6 —JJEP Wage Grid

Provides intake, monitors and attends to the well-being and safety of residents during the night.
Maintains a comfortableand cleanliving environment.

1.

Monitors residents through the night and attends to any medical and behavioural needs that arise
duringthe night.

Notifies supervisor of any major problems or emergencies. Responds to emergencies inaccordance
with established policies and procedures.

Ensures that residents follow shelter rules.

Ensures that logbooks and other documentation suchincidentreports arecomplete.

Performs light housekeeping duties such as vacuuming, dusting, emptying garbage, cleaningand
laundry. Performs minor building maintenancesuch as changinglightbulbs. Reports maintenance
needs to the supervisor.

Secures the buildingbyarmingalarms andlocking doors and windows.

Performs other related duties as required.

Education and Knowledge

Grade 12.

Training and Experience

Six (6) months recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Emergency Shelter Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
1 Education and Knowledge — Requires completion of Grade 12 : o8
) Trainingand Experience — 6 months recent related experience. ) 50
Physical Demands — Often required to kneel, bend or crouch to perform

3 housekeeping, minor maintenance and supportshelter clientroutines. 4 28

4 Concentration —Sometimes listens and responds toinquiries of shelter clients. 3 25
Independence — Guided by specificinstructions to meet the immediate requests of

5 shelter workers while completing scheduled shelter maintenance and housekeeping ) 29
tasks
Judgement — Recognises known differences and determines the priority of tasks to

6 respond to medical and behavioural needs in a variety of 3 43
situations
Leadership/Supervision —Little or no responsibility

7 1 20
Accountability—Errors are quickly discernible when assisting with shelter client

8 needs. 2 29
Communication — Provides explanation to staff of major problems or

9 emergencies. 3 43
Care of Individuals—Workinvolves caringfor clients medical and

10 behavioural needs. 4 40
Environment/Working Conditions — Often exposed to some undesirable working

1 conditions inthe form of unpleasantdealings with uncooperative or demanding 4 33
clients

Total Points 378
Grid Level 6
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

EMPLOYMENT COUNSELLOR-10
10 —JJEP Wage Grid

Assesses clients’interests, skills, abilities and work readiness. Finds and advises clients of employment
opportunities.Supports and provides skill development to clients in areas related to obtainingand
retaining employment.

1. Assessesclients’interests, skills,abilities and readiness astheyrelate to obtainingandretaining
employment and identifies barriersto employment.

2. Finds employment opportunities for clients. Contacts potential employers in order to obtainjob
leads, promote the program and develop relationships.

3. Provides clients withinformation on employment opportunities that arecompatible with their
interests, skillsand abilities by analyzing availablejobs and identifying specifictasks to match jobs
to clients.

4. Provides supportandskill developmentinareas related to obtainingemployment such as job
search strategies, job application, resumewriting and interview skills.

5. Maintains and provides currentemployment-related information such as labour market
information, employment standards regulationsandinformation on other community resources
andservices.

6. Conducts group sessionssuch as information sessions, workshops andjob finding clubs.

7. Follows upjob placements by assisting employers to work with clients through orientationand
education.

8. Maintains related records inaccordance with established policies and guidelines and produces
reports as required.

9. Liaises withcommunity service providers in order to promote the program.

10. Performs other related duties as required.

Education and Knowledge
Diplomaina related human / socialservicefield.
Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Employment Counsellor

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a diplomain human services suchas Human
1 Service Worker or Community Support Worker 4 75
) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands — Work often involves very light physical exertion such as writing
3 and keyboarding 2 14
Concentration — Often requires a high level of concentration to assess clients’
4 interests, skillsto providevalid information to clients; tasks involve different but 5 42
related procedures and methods
Independence — Guided by program guidelines, applies accepted work methods in
5 different ways to provide employment opportunities, assess clientand provide 5 71
supportand skill development
Judgement — Apply structured study and analysistoassess clientabilities and choose
6 anapproach usingaccepted methods to assess clientemployment readiness, provide 5 71
supportand skill development
7 Leadership/Supervision —Little or no responsibility 1 20
Accountability —Direct impacton service provided —work is evaluated for
3 appropriateness and complianceto employment standards —limited impactoutside 4 57
agency to Employers
Communication — Secures cooperation of Employers by persuadingthem to provide
9 employment opportunities 5 71
Care of Individuals—Work involves assessing client’s interests, skills, abilities,and
10 readiness for employment; providingguidanceandskill building 4 40
Environment/Working Conditions —Once ina whileexposed to moderately
1 undesirableworking conditions in the form of unpleasantdealings with employers 3 95
and clients who are uncooperative or upset
Total Points 561
Grid Level 10
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

E.S.L. INSTRUCTOR - 14P

14P — Paraprofessional Wage Grid

Plans and delivers English as a Second Language for Adults ina classroomsetting. Conducts periodic
evaluation of students’ performance and progress.

1. Develops and prepares instructional objectives, lesson plans, teaching aids and materials for
classes which conformto the program curriculum. Customizes instructional objectives and lesson
plans tostudents’ pre-existinglevel of skillsand knowledge.

2. Teaches skillsand/or knowledgeto students ina classroomsetting. Organi zes activities such as
field trips and talks by guest speakers to supplement classroominstruction.

3. Participatesincurriculumdevelopment by evaluatingthe curriculumon anongoing basis and
recommending changes to the supervisor.

4. Conducts evaluation of, and produces reports on students’ performance and progress. Administers
entry, exit and periodic testing.

5. Maintains records such asstudentattendance andfield trip forms. Produces and submits periodic
reports such as statistical summaries and reports on class activities in accordance with established
policies and procedures.

6. Provides directionandguidanceto, and coordinates the activities of programassistants, practicum
students and/or volunteers.

7. Responds to student issues and concerns which ariseor areidentified during classes. Refers
problems to the supervisor as necessary.

8. Maintains currentknowledge of developments infields related to the program.
9. Obtains feedback from students regarding course content and delivery.

10. Performs other related duties as required.

Education and Knowledge

Bachelor’s degree in Education, English or a related field, including training / experience teaching
English As A Second Language.

Training and Experience

Three (3) years recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: E.S.L. Instructor

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires a bachelor’s degree in Education, Englishor a
1 related field 6 113
) Trainingand Experience — Requires three years recent related experience 5 125
Physical Demands — Work often involves very light physical exertion such as sustained
3 periods of standing 4 28
4 Concentration — Almost always listens to students to respondto questions 5 42

Independence — Guided by teaching standards and curriculum; applies accepted work
methods in different ways to plan and deliver educational programs and participate
incurriculumdevelopment and evaluation

Judgement — Modifies instructional methods and customizes instructional objectives
andlesson plans tostudents’ pre-existinglevel of skillsand knowledge; —evaluates

6 . . . 6 86
student progress and makes recommendations to adjustcurriculum
Leadership/Supervision —Provides work direction to teachingassistants, practicum

7 students and/or volunteers 3 60

Accountability —Work performed and decisions made havedirectimpacton the
serviceprovided and beyond the agency and students; evaluated for appropriateness
and conformity to programpolicies

Communication — Teachinginvolves responsibility for communicating with students

9 with a variety of skills and knowledge 6 86
10 Care of Individuals —Plans and delivers ESLfor adults 3 30
Environment/Working Conditions — Occasionally faces time pressures to finish
11 specifictasks such asexammarking 2 17
Total Points 729
Grid Level 14pP
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

FAMILY COUNSELLOR-14P

14P — Paraprofessional Wage Grid

Assesses clients and their families. Develops,implements and evaluates family-based intervention
plans;participates in the development, implementation and evaluation of clientservice plans with the
integrated case management team.

1.

Interviews clients and families, prepares case histories, assesses problems and outlines services
provided by the organization.Provides information on and referral to other community service
providers, resources and professionalsas required.

Develops family-basedintervention plans;participates in the development of clientservice plans
with the integrated case management team.

Plans, prepares and conducts individual, group or family counselling sessions using therapeutic
techniques drawn from theoretical frameworks such as family systems, solutions-focused,
narrative, psycho-dynamics. Provides crisis intervention and ongoing assessmentas required.

Provides supportand guidanceto clients and families; facilitates positive family communication,
assists clients in making positive changes and solving problems related to family functioning.

Provides parentingskill buildingto clients onissues such as parent-child interaction, child
development, disciplineand guidance,and behaviour management.

Provides emotional supportand feedback to clients.

Participates inintegrated case management meetings or meet with professionalsandsocial
workers on a regular basis toreport clients’ activities and progress, discuss case planningissues
and concerns, and evaluate the effectiveness of the counsellingintervention.

Maintains related records and statistics. Produces reports such as intake, progress and dischargein
accordancewith established policies and guidelines.

Liaises with other community service providers, professionalsto coordinateservices and to ensure
thatinterests of clients is considered in decisions affecting them. Accompanies clients to meetings
and appointments as required.

10. Performs other related duties as required.

Education and Knowledge

Bachelor’s degree ina related human / social servicefield.

Training and Experience

Two (2) years recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Family Counsellor

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
1 Education and Knowledge —Requires a bachelor’s degree in Psychology 6 o
) Trainingand Experience — Requires 2 years recent related experience 4 100
3 Physical Demands — Often involves very light physical exertionin writing reports 5 14

Concentration — Often listens to clients to interpret clientneeds and behaviour; often
4 requires a very highlevel of mental demand to define problems and develop 6 50
treatment plans
Independence — Guided by psychology standards; applies accepted work methods in
5 different ways to develop, implement, and evaluate family based intervention plans 5 71
Judgement — Reviews and evaluates clients’ programs and modifies treatment plans
6 and counselling techniques to move towards treatment goals 6 86
7 Leadership/Supervision—Little or no responsibility 1 20
Accountability—Work is evaluated for complianceto social workand psychology
3 standards, work has directimpacton clientservice; errors may resultin substantial 5 71
loss of time interms of delay inclientprogress
Communication — Provides therapeutic counsellingto clients who do not normally
9 cooperate 6 86
Care of Individuals —Work involves conducting group therapy programming and
10 providinginterventions 5 50
Environment/Working Conditions — Often exposed to moderately undesirable
1 working conditions intheform of unpleasantdealings with clients who are s 42
uncooperative or have behavioural problems
Total Points 703
Grid Level 14pP
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Benchmark Title FAMILY SUPPORT WORKER-12
Grid Level 12 —JJEP Wage Grid

Job Summary Gathers information on and assesses family functioning problems. Develops and implements
intervention plans within programguidelines. Provides referrals, support, guidanceand problem
solvingtoclients to address issues related to family functioning. Provides parenting skill building,
emotional support and feedback to clients.

Key Duties and 1. Gathers informationrelevantto the client’s problems, needs and risks by interviewing, observing

Responsibilities behaviour, meeting with caregivers and service providers and usinga variety of inventories,
checklists and questionnaires. Assesses theinformation gathered to identify clientproblems,
needs andrisks. Develops andimplements an intervention plan within programguidelines.

2. Provides support, guidanceand problem-solvingto clients to address issues related to family
functioninginanindividual or group setting using techniques such as activelistening, conflict
resolution, basic group counselling techniques and psycho-educational group methods to resolve
the identified problems, needs and risks.

3. Participates inthedevelopment, modification and evaluation of clientservice planswith the
integrated casemanagement team. Participates inintegrated case management meetings on a
regular basis toreport clients’ activities and progress.

4. Outlines services provided by the program and/or organization. Provides information on and
referral to other community service providers, resources and professionalsas required.

5. Provides parentingskill buildingto clients onissues such as parent-child interaction, child
development, disciplineand guidance,and behaviour management.

6. Provides emotional supportand feedback to clients.
7. Plansandconducts group educational sessions on topics related to family functioning.

8. Liaises withand/or promotes the interests of clients with other community service providers,
professionals and school personnel as required. Accompanies clients to meetings and
appointments as required.

9. Maintains related records and statisticsand provides reports to the supervisor.

10. Performs other related duties as required.

Qualifications Education and Knowledge
Bachelor’s degree ina related human / social servicefield.
Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Family Support Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a bachelor’s degree in Social Work, Psychology
1 or arelated field 6 113
) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands — Work often involves very light physical exertion in performing
3 tasks such as keyboardingand writing reports 2 14
Concentration — Often listens to clients to interpret clientbehaviour, define problems
4 and provide appropriatesupport, guidanceand problem solving 6 50
Independence — Guided by social work or psychology standards, appliesaccepted
5 work methods in different ways to providesupport, guidanceand problem solvingto 5 71
clients with family functioningissues
Judgement — Applies analysisandinterpretation of clients needs, problems, and risks
and chooses an approach usingconflictresolution, basicgroup counsellingand
6 psycho-educational group methods and techniques to address issues of family 5 71
functioning
7 Leadership/Supervision —Little or no responsibility 1 20
Accountability—Work is evaluated for complianceto social work standardsand has
3 directimpact on family functioning;errors mayresultinsubstantial lossoftimein 5 71
terms of delayin progress of family functioning
Communication — Uses influence or persuasion techniques to providecounsellingto
9 clients who may not cooperate 5 71
Care of Individuals —Identifies clients needs, problems and risks; provides emotional
10 supportand feedback to clients 4 40
Environment/Working Conditions — Sometimes exposed to moderately undesirable
1 working conditions intheform of unpleasantdealings with clients who are 4 33
uncooperative or have behavioural problems
Total Points 629
Grid Level 12
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Benchmark Title GROUP FACILITATOR -9

Grid Level 9 —JJEP Wage Grid

Job Summary Recruits and selects participants. Promotes and delivers established programs by planningand
conducting group sessions.

Key Duties and 1. Conducts group sessionssuch as workshopsand courses to supportskill acquisition and build on
Responsibilities current skillsintheareas of basic communication, anger management, stress management,
parenting, self esteem and other related topics.

2. Recruits andselects participants for the programbased on their skillsand needs.

3. Plans groupsessionsinaccordancewith the program manual or guidelines and the participants’
skills and needs. Prepares for group sessions by reviewing program manuals and other related
materials.

4. Promotes the programby performing duties such as distributing brochures and posters to the
community and making presentations to community organizations.

5. Ensures that the necessary facilities, equipment and materials areavailablefor the sessions.

6. Conducts evaluationand obtains clientfeedback on group effectiveness, material presented and
facilitation style. Reports any difficulties to the supervisor.

7. Maintains contactwith clients between sessionsto provide follow up supportifnecessarysuchas
reviewing course materials and clients’ needs.

8. Maintains related records and reports inaccordancewith established policies and procedures.

9. Maintains up-to-dateknowledge of community resources to provide program-related information
to clients.

10. Performs other related duties as required.

Qualifications Education and Knowledge
Certificatein a related human / social servicefield.
Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, training and experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Group Facilitator

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires a certificate ina related human/social service
1 field 3 56
) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands — Work often involves very light physical exertion such as writing,
3 keyboardingand standing 2 14
4 Concentration — Often listens to participants to respond to inquiries 4 33

Independence — Guided by general procedures orinstructions, selects from
alternative courses of action to planand conduct group sessions inbasic
communication, anger management, stress management and other related topics

Judgement — Assesses clientskillsand needs and chooses anapproachinaccordance
6 with program manuals to planand conduct group sessions 4 57

Leadership/Supervision —Little or no responsibility

7 1 20
Accountability—Work has directimpact on the delivery of group sessions,andis

3 evaluated for compliance with the program manual and overall appropriateness — 4 57
limited impactoutside the agency
Communication — Facilitates participationin groups dealing with basic

9 communication, anger management, stress management, parenting, self esteem, and 4 57
other related topics

10 Care of Individuals —Conducts group training programs 3 30
Environment/Working Conditions — Sometimes exposed to moderately undesirable

11 working conditions intheform of unpleasantdealings with group participants who 4 33
are uncooperative

Total Points 489
Grid Level 9
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

HOUSEKEEPER -3

3 —JJEP Wage Grid

Performs routine cleaning, minor maintenanceand servicefunctions inthe organisation’s buildings or
inaresidence.

&

© N o O

Cleans,washes and disinfects building areassuch as walls, windows, ceilings, floors, carpets, air
vents, furniture, mattresses, blinds and washrooms by methods such as dusting, polishing,
vacuuming, sweeping, wet mopping, shampooing, waxingand buffingusingvarious manual and
power cleaning equipment. Cleans, dusts and wipes down various appliances and accessories.

Collects and disposes of refuseand maintains cleanrefuseareas; performs spot clean-ups as
required.

Secures the buildingbyarmingalarms andlocking doors and windows.

Reports any non-routine maintenance needs to the supervisor.Performs minor maintenance such
as changinglightbulbs, unpluggingsinks and toilets and replacingtap washers.

Changes and makes beds. Keeps aninventory of linens.
Launders and mends clothes and linens.
Assists inthe preparation of meals and/or snacks; maintainsthe food inventory.

Performs other related duties as required.

Education and Knowledge

Grade 10.

Training and Experience

One (1) month recent related experience.

Or an equivalentcombination of education, training and experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Housekeeper

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge —Requires Grade 10

1 1 19

) Trainingand Experience — Requires up to 1 month recent related experience 1 25

3 Physical Demands — Often lifts and carries heavy weights 6 42
Concentration — Often checks area for cleanliness

4 2 17
Independence —Makes minor changes to established routines in performing

5 housekeeping tasks 1 14

6 Judgement —Follows schedules or set routines in performing housekeeping tasks 1 14

7 Leadership/Supervision —Little or no responsibility 1 20

8 Accountability—Errors are obvious and resultin losttime for worker to correct 1 14

9 Communication — Exchange/explains factualinformation involving no conflict 1 14

10 Care of Individuals —Performs simplefood preparation, cleaning 1 10
Environment/Working Conditions — Often exposed to highly undesirable working

11 conditions in the form of contact with refuse, waste and toilets 6 50

Total Points 239
Grid Level 3
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

INFANT DEVELOPMENT CONSULTANT -14P

14P — Paraprofessional Wage Grid

Provides a variety of home-based assessment, planningand implementation services to infants (infant
to 3years old) with orat risk of developmental delay and disability and their families which facilitates
the development of the infant.

1. Interviews clients and families, assesses problems and outlines services provided by the
organization. Refers clients to more appropriate programs if required.

13. Assists families in determining goals for their infants and the means of attainingthem. Plans,
develops andimplements support plans to meet these ends. Provides parentingskills training.
Guides parents inactivities specificto the needs of the infant.

14. Evaluates,in conjunction with the family, the effectiveness of programs and clients’ progress.
Resolves identified problems and moves towards defined objectives. Assesses the results of the
program(s)and makes adjustments to programs.

15. Records home visits and ensures thatparents and professionalsinvolved with the family aresent
bi-annual reports regarding the infant’s progress.

16. Maintains accuratereports and records on clients and provides monthly reports. Ensures all
required documentation is complete. Participates in case planning with therapists and social
workers.

17. Refers clients to other resources such as parentgroups, therapists and community groups.

18. Provides up-to-date resource materials and lists of generic services related to developmentally
delayed children.

19. Provides liaison with other resources and professionals with regard to co-ordinatingservices to
clients andin supportingtransition to other services.

20. Provides liaison, education and advocacy for and with community agencies and neighbours on
issues concerningthe program. May be involved in fund-raisingor publicrelations events.

21. Continues professional development by reading, coursework, sharinginformation with other
professionals.

22. Performs other related duties as required.
Education and Knowledge

Bachelor’s degree ina field related to child development.
Training and Experience

Two (2) years recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Infant Development Consultant

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a Bachelor’s Degree ina field related to child
1 development 6 113
5 Trainingand Experience — Requires up to 2 years recent related experience 4 100
3 Physical Demands — Occasionally liftsand carries moderate weight children 3 21
Concentration — Often listens to clients and families to assess problems, determine
goals, plans, develops and implements supportplans which involvea variety of
4 unrelated processes and methods and very high degree of mental demands to 6 50
define problems and form valid solutions.
Independence — Guided by professional standardsand guidelines fromthe agency;
5 applies accepted work methods in a different way to develop, implement and 5 71
evaluate supportplans for developmentally delayed and disabled infants
Judgement — Judgement required to modify methods and techniques to develop,
6 implement, and evaluate individualized supportplans 6 86
Leadership/Supervision —Provides orientation and guidanceto caregivers on the
7 supportneeds of children 2 40
Accountability —Work has directimpacton the service provided; evaluated for
3 complianceto standards of the profession;errors may resultinsubstantial loss of 5 71
time interms of delayinclientprogress
Communication — Uses influencing or persuasion skillsin providing guidanceto
parents on issues related to child development, resolves problems and moves
9 ) o 5 71
toward defined objectives
Care of Individuals —Provides assessments, individualized support plans and follow
10 up services to infants and their families 4 40
Environment/Working Conditions — Sometimes exposed to moderately undesirable
11 working conditions intheform of unpleasantdealings with uncooperativeclients 4 33
or parents
Total Points 696
Grid Level 14P
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Benchmark Title
Grid Level
Job Summary

Key Duties and
Responsibilities

Qualifications

JANITOR-3
3 —JJEP Wage Grid
Performs routine cleaningand minor maintenance of buildingsand grounds.

1. Cleans,washes anddisinfects buildingareassuchas walls, windows, ceilings, floor, carpets, air
vents, furniture, mattresses, blinds and washrooms by methods such as dusting, polishing,
vacuuming, sweeping, wet mopping, shampooing, waxing, buffing, usingvarious manual and
power cleaningequipment.

2. Collects anddisposes of refuseand maintains cleanrefuseareas; performs spot clean-ups as
required.

3. Maintains andcleans parkinglots and sidewalks usinghand and powered brooms, rakes, shovels
and other equipment to remove dirt, leaves, snow and other refuse; performs minor gardening
tasks such as mowingand trimming lawn, weeding, watering.

4. Performs minor maintenance on buildings, grounds, furniture, electrical fixtures and plumbing;
such as unpluggingsinks and toilets, replacingtap washers, light bulbs.

5. Sets up furniturefor functions and meetings. Maintains various logs, key registers and other
records;assistsin takinginventory;orders and maintains janitorial supplies.

6. Secures the buildingbyarmingalarms, locking doors and windows.

7. Performs other related duties as required.

Education and Knowledge
Grade 10.
Training and Experience

One (1) month recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Janitor

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge —Requires Grade 10

1 1 19
Trainingand Experience — Requires up to andincluding 1 month recent related

2 experience 1 25

3 Physical Demands — Often lifts and carries heavy weights 6 42

4 Concentration —Sometimes checks work areas for cleanliness ) 17
Independence — Guided by set routines, which arewell defined; makes minor

5 changes to complete tasks 1 14
Judgement — Follows setroutines to clean buildingareasand perform minor

6 maintenance 1 14

7 Leadership/Supervision—Little or no responsibility 1 20

8 Accountability—Errors are obvious and resultin loss of time for worker to correct 1 14

9 Communication — Exchange/explain factual information involving no conflict 1 14

10 Care of Individuals—Work involves cleaninglivingareas 1 10
Environment/Working Conditions — Often exposed to highly undesirable working

11 conditions inthe form of contact with refuse waste and toilets 6 50

Total Points 239
Grid Level 3
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

LICENSED PRACTICALNURSE-13P
13 — Paraprofessional Wage Grid

Assesses, plans,implements and evaluates nursingcarefor the work assignmentin accordancewith
the competency guidelines within the Professional Standards outlined by the appropriate provincial
licensing body andthe current legislativescopeof practice.

1. Assesses,plans,implements and evaluates nursingcareto meet the needs of clientsinaccordance
with competency guidelines with inthe established standards of practiceand currentlegislative
scope of practice.

2. Shares knowledge, provides direction,assignmentand supervision to unregulated care providers
as appropriate.

3. Providesinputregardingclients’ needs, performance and progress. Attends multidisciplinarycare
meetings.

4. Performs nursingcareand procedures and evaluates outcomes

5. Encourages and assists clients in activities of daily livingas required, such as feeding, lifts and
transfers, bathing, oral hygiene and toileting.

6. Administers medicationto clients and provides medication reminders inaccordancewith
established policyand procedures.

7. Observes clients and their environments, and reports unsafe conditions and behavioural, physical
and/or cognitive changes to supervisor.

8. Provides emotional supportand feedback to clients and their families.

9. Completes and maintains related records and documentation such as progress notes, observations
andclientcharting. Reports problems and/or changes to designated staff.
Answers general inquiries by telephone andin person and provides direction and routine
information aboutprograms and policies.

10. Places purchaseorders with external suppliers , receives supplies, checks invoices againstorders
and goods received, stores and distributes supplies, and contacts suppliers to obtainand provide
general information.

11. Identify social,economic, recreational and educational servicesinthe community that will meet
the needs of individuals and assistthem to participateas appropriateand as dictated by their
desires and person centered plans;

12. Performs other duties as required.
Education and Knowledge

Graduation from anapproved Practical Nursing Program;

Current Registration with the appropriate provincial licensing body.
Training and Experience

One year of recent related experience

Or an equivalentcombination of education, trainingand experience recognized by the appropriate
provinciallicensing body.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Licensed Practical Nurse

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Educationand Knowledge — Requires Diploma from an approved practical nursing
1 program and registration with the appropriate provincial licensing body. 4 75
) Trainingand Experience — one year recent related experience. 3 75
3 Physical Demands — often pushes, pulls, lifts or carries clients in awkward positions. 7 50
Concentration — Often observes clients to interpret symptoms and changes in
4 conditions and reports changes to Director of Care. 6 50
Independence — Guided by practical nursingstandards;applies accepted work
5 methods inselectingappropriatecourseof actionin handlingunusualclient 5 71
problems.
Judgement — Judgement required to identify symptoms and changesinclient’s
6 condition.Assesses client’s medical needs and chooses an approach withinthe scope 6 36
of pre-established careplan.
7 Leadership/Supervision—littleor no supervision 1 20
Accountability—Work is evaluated for complianceto practical nursing standards, and
8 has directimpacton safety of clients. 5 71
Communication — Secures the cooperation of clients, some of whom may not be
9 cooperate when receivingnursingcare. 5 71
Care of Individuals—Workinvolved providingindividualized practical nursing care
10 plans,directnursingcareand remedial treatments. 4 40
Environment/Working Conditions — Often exposed to highly undesirable working
11 conditions in the form of bodily fluids and/or waste. 6 50
Total Points 659
Grid Level 13pP
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

NURSE- 16P
16P — Paraprofessional Wage Grid

The position provides nursingcareto clients with mental and/or physical, behavioural, medicaland
other problems.

1. Discusses, plansandevaluates nursingcareand therapies of clients together with physicians,
professional therapists, social workers and other professionals.

2. Encourages patients to participateinrehabilitation, work functions, recreational community and
other activities to build self-confidenceand to develop lifeskillsand relationships with others.
Evaluates clients adjustments to the community and general progress. Prepares reports and/or
discusses client progress with other professionals.

3. Performs nursingcareto clients such as administering prescribed medications and treatments and
observing, recordingand reporting symptoms and changes in patient conditions.

4. Provides counselling, guidanceand supportto clients and their families and/or caregiversin health
careand treatment including detailsin home care.

5. Carries outestablished procedures to prepare essential facilities, equipment and supplies. May
assistphysiciansin examinations, treatments minor surgery and care delivery.

6. Provides or assists with emergencies consistentwith legislative parameters and approved
organization policy. May perform record keeping and other clerical duties as required.

7. Trains supportstaffto carryoutindividual health careprocedures such as medication
administration,inaccordancewith relevant regulations and established internal procedures.

8. May providein-home health education and registered nursingcare

9. Performs other duties as required.

Education and Knowledge

Degree in Nursing, plus registration with the appropriate provincial licensing body

Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Nurse

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Educationand Knowledge — Degree in nursingandregistration with the appropriate
1 provinciallicensing body 6 113
) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands —Onceina while, pushes, pulls, liftsor carries clients in awkward
3 positions 5 35
Concentration — Often observes clients to interpret symptoms and changes in
4 conditions to planand evaluate nursingcareand therapies 6 50
Independence — Guided by nursingstandards;applies accepted work methods to plan
5 and evaluate individual patientcareand therapies 5 71
Judgement — Judgement required to identify symptoms and changes inclients’
6 conditions and evaluateand modify nursing careand therapies accordingly 6 86
Leadership/Supervision—Trains supportstaffto carry out individual health care
7 procedures 3 60
Accountability —Work performed and decisions made havedirect impacton final
8 service provided; work is evaluated for complianceto nursingstandards 5 71
Communication — Secures the cooperation of clients, some of whom may not be
9 cooperative when receiving nursingcare 5 71
Care of Individuals —Work involves providingindividualized nursing careplans, direct
10 nursingcareand remedial treatments 4 40
Environment/Working Conditions — Often exposed to highly undesirable working
11 conditions in the form of bodily fluids and/or waste 6 50
Total Points 722
Grid Level 16P
*Note: Benchmark rated 16P as per arbitration decision of Vincent L. Ready on June 27,2006
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

OCCUPATIONAL THERAPIST-16P

16P —Paraprofessional Wage Grid

Plans, devel ops implements and evaluates individuallydesigned programs of educational, vocational and
recreational activities for clients with physical and/or mental disabilities to maintain, improve or restore
physical and/or mental functioning.

1.

10.

11.

Assesses clients’ mental, emotional and physical capacities using specialized occupational therapy
techniques such as functional ability testing, observation of clients, physician referral notes and
other standardized tests and procedures.

Plans and develops individualized programs of occupational therapy designed to enhance
capacities such as motor skills, coordination, visual sensory perception, play and self-careskills.

Implements occupational therapy programs, which may include manual and creativearts,
vocational skills development and recreational activities. Monitors and evaluates clients’ progress
make programadjustments accordingly. Recommends adaptive equipment. Provides direct
therapy inindividualand group settings.

Supports clients’ families in determining needs and goals for clients and encourages their
participationincaseplanning. Makes home visits and assists families in accessing other programs
andservices. Refers families to other community services and professionals asappropriate.

Provides instruction, guidanceand adviceto families, teachers and other caregivers onthe
implementation of components of the occupational therapy programs.

Maintains related records and produces reports as required.

Liaises with other community service providers and professionalsto ensure coordinated and
consistentclienttherapies. Participates in multi-disciplinary teamand family conferences, case
conferences, team and transition meetings related to clientcareand services.

Maintains currentknowledge on literatureand research in the field. Provides up to date best
practiceinformation.

Provides consultativeand education services to clients’ families, caregivers, professionalsand the
general public.

Participates inthereview of agency policies, procedures and standards related to occupational
therapy services.

Performs other related duties as required.

Education and Knowledge

Master’s degree in Occupational Therapy and registration with the appropriate provincial licensing
body.

Training and Experience

Two (2) years recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Occupational Therapist

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
1 Educationand Knowledge —Requires a Master’s Degree in Occupational Therapy
plus registration with the appropriate provincial licensing body 7 131
2 Trainingand Experience — Requires 2 years recent related experience 4 100
3 Physical Demands — Often provides direct occupational therapyinindividualand
group settings requiringa moderate level of physical exertion and manual dexterity 5 35
4 Concentration — Often requires a high degree of concentrationinimplementing
occupational therapy programs 5 42
Independence — Guided by occupational therapy standards, applies accepted
5 techniques in different ways to plan, develop and evaluateindividual programs of 5 71
occupational therapy
6 Judgement — Judgement required to modify treatment approaches to develop and
evaluate programs of occupational therapy 6 86
Leadership/Supervision —Provides leadership and guidanceto caregivers on
7 matters such as implementation of components of the occupational therapy 4 30
program
8 Accountability—Work is evaluated for complianceto occupational therapy
standards;errors mayresultin substantialloss of time interms of clientprogress 5 71
9 Communication — Facilitates participation of clients and caregiversin the
implementation of occupational therapy programs 4 57
10 Care of Individuals —Workinvolves remedial treatments and providing
individualized careplans to clients 4 40
Environment/Working Conditions — Often exposed to moderately undesirable
11 working conditions fromliftingand carrying heavy weights; may require specific 5 42
safety precautions
Total Points 755
Grid Level 16P*

*Note: Benchmark rated 16P as per arbitration decision of Vincent L. Ready on June 27, 2006
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

PASSENGER VEHICLE DRIVER -7
7 —JJEP Wage Grid

Operates a motor vehicleto transportpassengers between designated locations; picks up and drops off
passengers.
1. Operates a motor vehicleto transportpassengers toand from designated locations.

2. Picks upanddrops off passengers at designated locations, assistingthem in boardingand
disembarkingthe vehicleas necessary. Operates lifts, such as wheelchair lifts, to board passengers
as necessary.

3. Ensures the safety of passengers by performing duties such as informing passengers of and
ensuringcompliancewith safety precautions, ensuringthat wheelchairs and child restraints are
secured, and managing problems and emergencies that ariseinaccordancewith established
guidelines.

4. Performs routine inspection and maintenanceduties on vehicles and equipment such as cleaning
and fuelling vehicles, checking fan belts, lights and tires and maintaining fluid levels. Recommends
vehicleand equipment repairs as required.

5. Maintains related records inaccordancewith established procedures and guidelines.

6. Performs other related duties as required.

Education and Knowledge

Grade 10, plus valid BCdriver’s license.

Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Passenger Vehicle Driver

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge — Requires completion of Grade 10, plus valid motor

1 vehiclelicense 1 19

) Trainingand Experience — Requires up to 1years recent related experience 3 75

3 Physical Demands — Occasionally push, pull, liftor carry clients in awkward positions 5 35

4 Concentration — Often observes clients and traffic flows 4 33
Independence —Work is guided by specific procedures;responds to clients needs and

5 emergencies inaccordanceto established guidelines 2 29
Judgement —Selects known actions inassistingclients in boardingand disembarking

6 the vehicleand ensuringthe safety of clients 2 29

7 Leadership/Supervision—Little or no responsibility 1 20
Accountability—Work has directimpacton serviceand on passengers;errors resultin

8 work flow disruption such as clients beinglatefor appointments or activities 3 43

9 Communication — Clarifies factual information to settle requests of clients ) 29

. Care of Individuals—Work involves observing and controlling the movement of clients . 30
Environment/Working Conditions — Pace of work is controlled by set schedules; often

11 faced with multiple demands with very tight time pressures to finish pickups and 6 50
drop-offs; works in all weather conditions

Total Points 392
Grid Level 7
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

PHYSIOTHERAPIST-16P

16P — Paraprofessional Wage Grid

Plans, develops,implements and evaluates individually designed programs of physical treatment to
clients with disabilities to maintain, improve or restore physical functioning, alleviate painand
minimize or prevent physicaldysfunction.

1. Assesses andevaluates clients’ physical abilities using functional ability testing, other tests and
procedures, observation,and physicianreferral notes.

2. Plans anddevelops programs of physiotherapy derived from the assessment process. Makes
program adjustments based on clientprogress.

3. Implements physiotherapy programs such as motor learning, balanceand coordination, gait
training, exercise programs and prescription of adapted equipment. Uses a combination of
supplemental home/work exerciseregimes, electro/hydro-therapeutic and other mechanical
equipment inindividualand group settings.

4. Encourages clients to adopt ergonomically sound liftingand other movements, exercises and
periodic work/exercise breaks to minimize muscle, bone andtendon strain(s)andinjury potential.

5. Prepares and maintains clinical and statistical records. Confers with other health careprofessionals

to ensure coordinated and consistentclienttherapies.

6. Counsels andguides families, teachers and other caregivers on home exercises and physical limit
cautions for young or mentally handicapped clients.

7. Keeps current on literatureandresearchinthe field. Provides up-to-date best practice
information.

8. Develops andimplements group and/or community preventative and information programs to
minimize physical injury or strains and encourages client participation in community programs.

9. Provides consultativeand education services to professionals, agencies and the general public.

10. Performs other related duties as required.

Education and Knowledge
Master’s degree in Physiotherapy, plus registration with the appropriate provincial licensing body.
Training and Experience

Two (2) years recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan

Rating Rationale

Benchmark Title: Physiotherapist

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
1 Educationand Knowledge —Requires a Master’s degree in Physiotherapy, plus
registration with the appropriate provincial licensing body 7 131
2 Trainingand Experience — Requires 2 years recent related experience 4 100
3 Physical Demands — Often requires worker to use very fine manual dexterity and
motor skills toimplement physiotherapy programs 6 42
4 Concentration — Often requires a high degree of precisioninimplementing
physiotherapy programs and operatingrelated equipment 5 42
Independence — Guided by physiotherapy standards, applies accepted
5 physiotherapy techniques in different ways to plan, develop, and evaluate 5 71
individual programs of physical treatment
6 Judgement — Judgement required to modify physicaltreatment approaches to
develop and evaluateindividual physical treatment programs 6 86
7 Leadership/Supervision—Provides leadership and guidanceto caregivers on
matters such as home exercises and clients’ physical limits 4 80
8 Accountability —Work is evaluated for complianceto physiotherapy standards;
errors may resultinsubstantiallossoftimeinterms of delayinclientprogress 5 71
Communication — Facilitates participation of clients and caregiversin
9 physiotherapy programs by communicating physical treatment methods, 4 57
ergonomically sound movements, home exercises,and clients’ physical limits
10 Care of Individuals—Workinvolves remedial treatments, and providing
individualized careplans 4 40
Environment/Working Conditions — Often exposed to moderately undesirable
11 working conditions intheform of liftingand carrying heavy weights; may require 5 4
specific safety precautions
Total Points 762
Grid Level 16P*

*Note: Benchmark rated 16P as per arbitration decision of Vincent L. Ready on June 27, 2006
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

PROGRAM COORDINATOR1-12
12 —JJEP Wage Grid

Plans,implements, and oversees the day-to-day activities of a program. Participates in program
development, policies and procedureformulation, programevaluation and budget preparation.
1. Plansandimplements activities and special events for a program.

2. Oversees the day-to-day operation of the program by ensuringthat the necessaryfacilitiesand
equipment areinplace, program guidelines and policies areadhered to, and programstandards
andlicensingrequirements are met.

3. Recruits, selects, dismisses, orients, trains, monitors and provides supportto program volunteers.

4. Makes recommendation to the supervisor regarding programdevelopment, policy and procedure
formulation and program evaluation.

5. Promotes publicawareness of and supportfor the program by performing duties such as
producing promotional materials and attending community events.

6. Liaises withcommunity service providers and other professionalsto coordinateservice provision,
facilitatereferrals to the program and represent the organization or programin external events.

7. Monitors and authorizes program expenditures and maintains financial records inaccordanceto
established procedures. Provides inputto the supervisorinthe preparation of the programbudget.

8. Maintains related records and statistics and produces reports as required.

9. Performs other related duties as required.

Education and Knowledge
Diplomainarelated human /socialservicefield.
Training and Experience

Two (2) years recent related experience.

Or an equivalentcombination of education, training and experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Program Coordinator 1

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a diplomain a related human / social service
1 field 4 75
) Trainingand Experience — Requires 2 years recent related experience 4 100
Physical Demands — Often involves very light physical exertionin performing duties
3 suchas writingreports and keyboarding 2 14
Concentration — Often reads and prepares programdocuments and reports;
4 sometimes focus on budgets to monitor expenditures 4 33
Independence — Guided by agency policies and programguidelines, applies accepted
5 work methods ina different way to plan,implement and oversee day to day 5 71
operation of a program
Judgement — Applyanalysisandinterpretation of program operations and choosean
6 approach usingaccepted procedures to plan,implement and oversee the operation 5 71
of a program
Leadership/Supervision —Recruits, selects, dismisses, orients, trains, monitors and
7 providesupport to program volunteers 3 60
Accountability —Work performed and decisions madehavedirectimpacton program
serviceprovided; errors may resultinsignificantinterruptionand delayin program
8 delivery; work has impacton agency’s external relationships with other community 5 71
serviceproviders
Communication — Facilitates joint effort of supervisors, volunteers, other community
9 serviceproviders and professionals who are normally cooperativeto coordinate 4 57
program delivery, service provision and referrals to the program
10 Care of Individuals —Provides for well being of clients through the program 3 30
Environment/Working Conditions — Sometimes faced with multiple demands with
11 time pressures to finish specificjob tasks 4 33
Total Points 615
Grid Level 12
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

PROGRAM COORDINATOR 2-14

14 —JJEP Wage Grid

Plans, develops and implements and oversees the day-to-day operation of a program. Supervises
program staff.

1.

10.

11.
12.

Plans and develops a program in consultation with the supervisor. Plans and implements program
activities and special events.

Formulates program policies and procedures and evaluates the program in consultation with the
supervisor.

Oversees the day-to-day operation of the program by ensuringthat the necessary facilitiesand
equipment arein place, program guidelines and policies areadhered to, and programstandards
andlicensingrequirements are met.

Supervises programstaff by performing duties such as assigning work, providing feedback on
performance, and conducting performance evaluations.

Participates intherecruitment and selection of program staff by performing duties such as
screeningapplicants, participatingoninterview panels,and making hiringrecommendations.

Schedules program staffinaccordanceto program staffingrequirements.

Orients, determines the need for and provides trainingto program staff, volunteers and practicum
students.

Monitors and authorizes program expenditures and maintains financial records in accordance with
established procedures. Prepares the program budget for submissionand presentation to senior
management and/or the Board of Directors.

Promotes publicawareness of and supportfor the program by performing duties such as
producing promotional materials and attending community events.

Liaises with community service providers and other professionalsto coordinateservice provision,
facilitatereferrals tothe program and represent the organization or programin external events.

Maintains related records and statisticsand produces reports as required.

Performs other related duties as required.

Education and Knowledge

Diplomainarelated human / social servicefield.

Training and Experience

Three (3) years recent related experience includingone(1) year supervisory or administrative
experience.

Or an equivalentcombination of education, training and experience.

Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021

Page 93 of 137



Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Program Coordinator 2

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a diplomain a related human/social
1 services field 4 75
Trainingand Experience — Requires 3 years recent related experience including 1
2 year supervisory 5 125
Physical Demands — Often involves very light physical exertion in performing
3 duties such as writingreports and keyboarding 2 14
Concentration — Often requires a high degree of mental demands to adaptto a
4 variety of tasks and procedures such as programplanning, policy and procedure 5 42
formulation and supervision of programstaff
Independence — Guided by agency policies and programguidelines, plans,
5 develops, oversees and evaluates a program 6 86
Judgement — Modify operational approaches in working with changing program
6 needs to plan, develop, implement and evaluate a program 6 86
Leadership/Supervision —Oversees the dayto dayoperation of a program;
7 participates instaff recruitmentand selection, assigns work, schedules staff and 4 30
conducts performance evaluations
Accountability —Work performed and decisions made havesignificantimpacton
program service provided; errors may resultinsignificantinterruption and delay
8 in program delivery and the work performed by subordinates; work has impact 6 86
on agency’s external relationships with other community service providers
Communication — Facilitates joint effort of subordinates, supervisor,and
9 community serviceproviders who are normally cooperativeto coordinate 4 57
program delivery, service provision andreferrals tothe program
Care of Individuals —Provides for clients development through the program; may
10 lead, develop or provideadviceon clientserviceplans 3 30
Environment/Working Conditions — Sometimes faced with multipledemands with
11 time pressures to finish specificjob tasks 4 33
Total Points 714
Grid Level 14
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

RECONNECT WORKER-10
10 - JJEP Wage Grid

Identifies and provides intervention and transitional supportservicesto street youth and youth atrisk
to reconnect them to their family, community and society.

1. Initiates contactwith street youth and identify at riskand high-risk youth. Meets with clients and
assesses their suitability for services offered by the program. Makes referrals to other programs,
agencies and/or community resources.

2. Assists clients toadaptto and maintain a life off the streets by providing guidanceand emotional
support. Monitors their well being and provides feedback and support to families of clients.

3. Recognises and analyses potential emergency situations and develops strategies to deal with them.
Manages client’s aggressive behaviours to minimise harmto client, the public or the worker.

4. Assists clients in obtainingaccesstoresources and treatments. Assists clients to obtain temporary
or permanent housingeither directly or in co-ordination with other community services. Provides
information that helps clients to make better-informed choices.

Advocates for youth and assists them in self-advocacy.
Reviews clients’ progress and makes reports regardingtheir daily activities and progress.

Liaises with other agencies, professionals, ministry staff and the community.

© N o u

Performs other related duties as required.

Education and Knowledge
Diplomainarelated human /socialservicefield.
Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, training and experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Reconnect Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires a diplomain a related human / social services
1 field 4 75
) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands —Sometimes involves moderate physical exertioninthe form of
3 constantperiods of walkingto make contactwith clients who liveinthe streets 4 28
Concentration —Sometimes listens to clients to interpret clientbehaviour, define
4 problems and providesupport 5 42
Independence — Guided by general policies,applies accepted work methods in
5 different ways to develop strategies to deal with emergency situations 5 71
Judgement — Assesses situations to develop strategies to deal with emergencies;
6 assesses clients’ suitability for services and chooses an approach to provide 4 57
intervention and transitional support
7 Leadership/Supervision —Little or no responsibility 1 20
Accountability —Work has directimpacton service provided; errors resultin work
8 flow disruption within the programand loss of one’s time to correct 3 43
Communication — Secures the cooperation of street youth requiringinfluencingor
9 persuasion techniques 5 71
Care of Individuals—Work involves assessing the suitability of street youth andyouth
10 atrisk for programservices;to reconnect them to their family, community and 4 40
society
Environment/Working Conditions — Often exposed to moderately undesirable
working conditions intheform of dealings with clients who are uncooperative or
11 . . S " 5 42
otherwise have behavioural problems; often works outside in all weather conditions
Total Points 564
Grid Level 10
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Benchmark Title RESIDENCE COORDINATOR-14
Grid Level 14 - JJEP Wage Grid

Job Summary Oversees the day-to-day operations of a residence, provides ongoing supervision of staffand evaluates
program policies.

Key Duties and 1. Develops, implements and evaluates residencegoals, objectives policiesand procedures and
Responsibilities ensures the required standards aremaintained. Identifies both physical and program needs of the
residence to appropriate authority. Plans with staff for changes.

2. Schedules, supervises and evaluates residencestaffand monitors daily operations. Assists in
recruitingand selecting of staffand provides guidance, trainingand orientation on policies,
procedures, techniques, report preparation or other matters arisinginthe residence. Identifies the
needs of staff for professional development.

3. Provides leadership, guidanceand participates with staff, families and others in planningand
providingclientplans, caseconferencing, case management andthe preparation of related
documents and reports. Completes personal serviceplan for client.

4. Monitors,authorizes and allocates expenditures within the operating budget for the year and
assists seniormanagement in preparingthe budget. Prepares and maintains related
documentation.

5. Liaises with the community, government, families, officials, professionals,and organization staff
and promotes community involvementinthe program.

6. Ensuresthe cleanliness, safety, security and maintenance of the residence inaccordancewith
licensingstandardseither directly or through delegation to staff.

7. Maintains theresidence’s inventory of supplies.
8. Works as aresidenceworker performing the duties as required.

9. Performs other related duties as required.

Qualifications Education and Knowledge
Diplomaina related human / socialservicefield.
Training and Experience

Three (3) years recent related experience, includingone (1) year supervisory or administrative
experience.

Or an equivalentcombination of education, training and experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Residence Coordinator

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a diplomain a related human / social service
1 field 4 75
Trainingand Experience — Requires 3 years recent related experience including 1 year
2 of supervisory or administrative experience 5 125
3 Physical Demands —Onceina while, lifts and carries clients in awkward positions 5 35
Concentration — Often requires a high degree of mental demands to adaptto a
4 variety of tasks and procedures such as developingresidence policies and procedures, 5 42
monitoring expenditures and budgets and supervisingresidence staff
Independence — Guided by general policies;applies work methods in different ways
5 to oversee the dayto day operations of aresidence 5 71
Judgement — Applies analysisandinterpretation of residence operations and staff
6 performance and choosean approach usingaccepted work methods to develop 5 71
residence goals, objectives, policies and procedures and evaluate staff
Leadership/Supervision —Oversees the dayto day operation of a residence;
7 schedules, supervises and evaluates staff 4 80
Accountability —Significant positive or negative effect on the agency; work performed
and decisions madehave an impacton program service provided; decisions/errors
8 have a moderate impacton operations; work may have animpact on agency’s 6 86
external relationships with other community service providers
Communication — Facilitates joint effort of residence staff to plan for changes,
9 provideclientcaseplans and coordinatethe operation of the residence 4 57
Care of Individuals —Provides leadership, guidanceand participates with staffin
10 planningand providingclientplans; completes personal serviceplan for clients 4 40
Environment/Working Conditions — Often exposed to moderately undesirable
working conditions intheform of dealings with clients who are uncooperative or
11 otherwise have behavioural problems;sometimes exposed to bodily fluids and/or 5 42
waste when providing directpersonal hygiene care
Total Points 724
Grid Level 14
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

Agreed by the Community Social Services Joint Job Evaluation Committee

RESIDENCE WORKER-10

10 - JJEP Wage Grid

’

Assists clients to livesuccessfullyin residential settings such as group homes. Ensures that clients
physical, emotional social, educational, medical needs are met. Assists clients to enhance quality
of lifewith activities of daily living and the development of lifeskills.

1. Participatesintheassessment,goal setting and program planning(Personal ServicePlan) for
individualslivingin a residence. Documents, implements and provides inputinto the
evaluation of the program.

2. Provides lifeskillstraining such as meal preparation, housekeeping, personal careskillsand
personal financeand implements personal serviceplans.

3. Assists clients with activities of daily living such as feeding, lifts, transfers, hygiene, grooming
and toileting. This may includetransfer of function duties such as gastrostomy feeding,
tracheostomy management, andsuctionand bowel management.

4. Participatesinvariousclient-focused activities in accordancewith careplans.

5. Recognizes, analyzes and deals with potential emergency situations such as clients’ aggressive
behaviour to ensure no harmcomes to the clientand/or the public. Reports problems to the
supervisor.

6. Administers medicationto clients inaccordancewith established policy.

7. Assists with case management by identifying potential problems and reporting any
difficulties. Provides inputto counsellor, professional, with regard to the development of
appropriate programplans toachieve residents’ objectives. Contributes to the evaluation of
residents’ progress and prepares reports.

8. Provides emotional supportand feedback to residents and their families.
9. Transports andassistsresidents to appointments, shoppingor leisureactivities.

10. Performs residencemaintenance and housekeeping duties such as laundry, sweeping,
mopping floors, mowing lawns, inventory, shopping, cleaning equipment and food services.

11. Maintains reports such as statistics, logbooks, daily activitieson residents.

12. Identifies social, economic, recreational and educational services in the community that will
meet clients’ needs. Maintains liaison with other agencies, professionals, government officials
andthe community.

13. Performs other related duties as required.

Education and Knowledge
Diplomainarelated human /socialservicefield.
Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, trainingand experience.

Revised April 30,2021
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Residence Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a diploma ina related human /social service
1 field 4 75
) Trainingand Experience — Requires 1 year recent related experience 3 75
3 Physical Demands — Often pushes, pulls, lifts or carries clients in awkward positions 7 50
Concentration — Monitors clients almostcontinuously to ensurethat clients’ safety
4 needs aremet 5 42

Independence — Guided by specific procedures and instructions;selects courses of
actionto provide personal hygienecare, lifeskills trainingand assistance with
activities of daily living toresidents

Judgement — Assesses clients’ practical needs and chooses an approach using
accepted procedures andtechniques to assistresidents in activities of daily livingand

6 4 57
providelifeskillstraining
7 Leadership/Supervision —Little or no responsibility 1 20
Accountability—Work is reviewed for adherence to instructions and has directimpact
3 on serviceprovided; errors may resultin limited waste of resources and have limited 3 43
safety impacts
Communication — Facilitates clients’ participationin activities of daily living; clients
9 are normally cooperative 4 57
Care of Individuals—Workinvolves caringfor clients including feedingand hygiene
10 and providing emotional support 4 40
Environment/Working Conditions — Often exposed to highly undesirable working
11 conditions inthe form of bodily fluids and/or waste 6 50
Total Points 552
Grid Level 10
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

RESIDENCE WORKER, SENIOR-12

12 —JJEP Wage Grid

Assists thesupervisorin providingorientation, training, work direction and guidanceto residence
workers. Assists clients to livesuccessfully in residential settings such as group homes. Ensures that
clients’ physical, emotional, social, educational, medical needs are met. Assists clients to enhance
quality of lifewith activities of daily living and the development of lifeskills.

1.

10.
11.
12.

13.
14.

15.

Assists thesupervisorin providingorientation, training, work direction and guidanceto residence
workers by performing duties such as clarifying program policies, reviewing work, and scheduling
residence workers. Provides inputto residence workers’ performance evaluations.

May oversee the operation of the residence in the absence of the supervisor or as directed.

Participates intheassessment, goal setting and program planning (Personal Service Plan) for
individualslivingin a residence. Documents, implements and provides inputinto the evaluation of
the program.

Provides lifeskillstraining such as meal preparation, housekeeping, personal careskillsand
personal financeand implements personal serviceplans.

Assists clients with activities of daily living such as feeding, lifts, transfers, hygiene, grooming and
toileting.

Participates invariousclient-focused activities inaccordancewith careplans.

Recognizes, analyzes and deals with potential emergency situations such as clients’ aggressive
behaviour to ensure no harmcomes to the clientand/or the public. Reports problems to the
supervisor.

Administers medication to clients inaccordancewith established policy.

Assists with case management by identifying potential problems and reporting any difficulties.
Provides inputto counsellor, professional with regard to the development of appropriate program
plans to achieve residents’ objectives. Contributes to the evaluation of residents’ progress and
prepares reports.

Provides emotional supportand feedback to residents and their families.
Transports and assistsresidents to appointments, shoppingor leisureactivities.

Performs residence maintenance and housekeeping duties such as laundry, sweeping, mopping
floors, mowing lawns, inventory, shopping, cleaning equipment and food services.

Maintains reports such as statistics, logbooks, daily activities on residents.

Identifies social economic, recreational and educational services in the community that will meet
clients’ needs. Maintains liaison with other agencies, professionals, government officials and the
community.

Performs other related duties as required.

Education and Knowledge

Diplomainarelated human /socialservicefield.

Training and Experience

Two (2) years recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Residence Worker, Senior

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a diploma ina related human/social service
1 field 4 75
) Trainingand Experience — Requires 2 years recent related experience 4 100
Physical Demands —Onceina whilepushes, pulls, lifts or carries clients in awkward
3 positions 5 35
Concentration — Monitors clients almostcontinuously to ensurethat clients’ needs
4 are met 5 42
Independence — Guided by general procedures orinstructions;selects amongst
5 alternate courses of actionto assistinthesupervision of residenceworkers and to 4 57
oversee the operation of residence inthe supervisor’s absence
Judgement — Assesses clients’ practical needs and chooses an approach using
6 accepted procedures and techniques to assistresidents in activities of daily livingand 4 57
providelifeskillstraining
Leadership/Supervision —Schedules residence workers, reviews work and provides
7 input to performance evaluations 3 60
Accountability —Decisions mayimpactresidence workers’ output; work has direct
8 impacton the final service provided but limited to within the agency 4 57
Communication — Facilitates participation and jointeffort of residents and residence
9 workers who are normally cooperative 4 57
Care of Individuals —Workinvolves caring for clients, including feeding, providing
10 hygiene and emotional support 4 40
Environment/Working Conditions — Often exposed to highly undesirable working
11 conditions inthe form of bodily fluids and/or waste 6 50
Total Points 630
Grid Level 12
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

RESIDENTIAL CHILD AND YOUTH WORKER - 11
11 -JJEP Wage Grid

Providecare to children/youth with moderate to severe behavioural problemsina residential
setting.
1. Participatesintheassessment, goal setting and progress evaluation of children / youth.

2. Teaches children/youth to relateina socially appropriate manner through the use of daily
routines and activities.

Monitors clients ina residential settingand ensures their safety and well-being.

4. Provides behaviour management counsellingtoclients ona one-to-one and/or group basis by
performing duties such as providing feedback on clients’ behaviour, teachingcoping
techniques and adaptive behaviour and providing guidanceand support.

5. Provides emotional supportand crisis intervention to clients which may include non-violent
physicalinterventions.

6. Ensures communicationand liaison between group home, school, family and the community.

7. Ensuresthat clients’ physical needs are met by performing duties such as assisting with basic
personal hygiene, preparing meals,and administering medication as requiredinaccordance
with established guidelines, procedures and instructions.

8. Maintains reports such as statistics, logbooks, daily activities on residents.

9. Carries outhousehold duties such as meal preparation and household cleaning.
10. Administers medicationto clients inaccordancewith established policy.

11. Accompanies clients to appointments and community outings.

12. Performs other related duties as required.

Education and Knowledge
Diplomaina related human /socialservicefield.
Training and Experience

Two (2) years recent related experience.

Oran equivalentcombination of education, trainingand experience.

Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021

Page 103 of 137



Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Residential Child and Youth Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge —Requires a diploma in a related human/social service

1 field 4 75

) Trainingand Experience — Requires 2 years recent related experience 4 100
Physical Demands —Sometimes requires moderate physical exertioninrestraining

3 clients 4 28
Concentration — Often listens to clients to interpret clientbehaviour, define problems

4 and provide support 6 50
Independence — Guided by social work standards, applies accepted work methods in

5 a different way to provide programs for highriskyouth 4 57

Judgement — Applies analysisandinterpretation of residential clients’ behavioural
and/or emotional problems and chooses an approach using accepted counselling

6 methods to provide behaviour management counselling, emotional support, crisis 5 71
intervention and skill building to clients

Leadership/Supervision —Little or no responsibility

Accountability—Work is reviewed for adherence to instructions and has directimpact
on serviceprovided; errors may resultin limited waste of resources and have limited
safety impacts

Communication — Uses influence or persuasion techniques to provide behaviour
9 management counsellingto clients who may not cooperate 5 71

Care of Individuals —Assesses clients with behavioural and emotional problems and
10 provides , emotional support, crisisintervention and skill building to clients 4 40

Environment/Working Conditions — Almost always exposed to moderately
undesirableworking conditions in theform of dealings with clients who are

11 . . 6 50
uncooperative or have behavioural problems
Total Points 605
Grid Level 11
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

RETAIL SUPERVISOR-10

10 - JJEP Wage Grid

Oversees the operation of a retail storeand performs duties to ensure its smooth operation as
required. Orients, trains, schedules, monitors and provides direction to store staff and volunteers.

1. Orients,trains,schedules, monitors, evaluates and provides direction to store staffand
volunteers; complete timesheets and attendance records.

2. Promotes the store by performing duties such as placing advertisements in newspapers, on
radioandtelevisionand attending trade shows.

Purchases products for saleand purchases supplies.

4. Receives product donations and prepares them for displayinthestore accordingto
established policies by performing duties such as sorting, pricing, folding, hangingand
maintainingrelated records.

5. Maintains or changes productdisplaysincludingthoserequired for periodic saleevents.

6. Performs productinventory inaccordancewith established policies and maintainsrelated
records.

7. Greets andassistscustomers with product selection.
8. Operates cashregister and processes cash,debitcard,and creditcardsaletransactions.

9. Handles cashandreceipts for the sale of merchandiseby performing duties such as counting
the float,balancingcash, providing change, sortingand securingcash.

10. Prepares and makes bankdeposits; maintains financial records such as thedailyjournal.

11. Opens andcloses the store by performing duties such as placingand removing signage,
opening and closingtills, unlockingand securingthestore.

12. Provides information aboutthe retail store(s) and service(s) to members of the publicin
person and over the phone.

13. Maintains thecleanliness of the store by ensuringthat maintenance duties are completed and
by performing duties such as cleaning windows, sweepingfloors and dusting product shelves
asrequired.

14. Performs other related duties as required.
Education and Knowledge

Grade 12.
Training and Experience

Two (2) years recent related experience, includingone (1) year supervisory experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Retail Supervisor

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Educationand Knowledge — Requires Grade 12
1 2 38
Trainingand Experience — Requires 2 years recent related experience includingone
2 year supervisory experience 4 100
Physical Demands —Sometimes kneels, bends, crouches, reaches or stretches to
3 cashier and maintaininventory;occasionally lifts and carries moderate weight items 3 21
Concentration — Often focuses on documents while performing inventory, cashier and
4 purchasingfunctions 4 33
Independence — Guided by general procedures orinstructions, selects amongst
5 alternativecourses of action to superviseretail workers, maintain priceand inventory 4 57
control systems
Judgement — Assesses inventory levels to guide purchasingdecisions;assesses the
6 performance of retail workers to conduct performance evaluationand provide 4 57
direction
Leadership/Supervision —Supervises retail workers by schedulingand assigning work,
7 providinginputto evaluations, and determining and providingtraining 4 80
Accountability —Work performed and decisions made havedirectimpacton the
3 operation of the retail storeand other programs through revenue enhancement. 5 71
Errors may causemoderate financialloss
Communication — Facilitates participation and joint effort of retail workers and
9 volunteers to operate a retail store; retail workers and volunteers arenormally 4 57
cooperative.
Care of Individuals —Little or no responsibility.
10 P y 1 10
Environment/Working Conditions —Paceof work is usually controlled by the
1 employee, but once ina while there are some time pressures to finish specific job ) 17
tasks such as completing timesheets and performing inventory
Total Points 541
Grid Level 10
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Benchmark Title RETAILWORKER -5

Grid Level 5 —JJEP Wage Grid

Job Summary Prepares products for salein a retail store. Maintains productdisplays, assists customers with
purchases and processes transactions.

Key Duties and 1. Receives product donations and prepares them for displayinthestore accordingto established
Responsibilities guidelines by performing duties such as sorting, pricing, folding, hangingand maintainingrelated
records.

Maintains or changes productdisplaysincludingthoserequired for periodic saleevents.
Greets andassistscustomers with product selection.

Operates cashregister and processes cash,debitcard,and creditcard saletransactions.

o > w DN

Handles cash and receipts for the saleof merchandise by performing duties such as countingthe
float, balancingcash, providing change, sortingand securingcash.

6. Opens andcloses the store by performing duties such as placingand removing signage, opening
andclosingtills, unlocking and securingthestore.

7. Providesinformationaboutthe retail store(s)and service(s) to members of the publicin person
and over the phone.

8. Maintains thecleanliness of the store by performing duties such as cleaning windows, sweeping
floors and dusting productshelves.

9. Performs other related duties as required.

Qualifications Education and Knowledge
Grade 12.
Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, training and experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Retail Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Educationand Knowledge — Requires Grade 12

1 2 38

) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands — Often kneels, bends, crouches, reaches or stretches to cashier

3 and maintaininventory; sometimes lifts and carries moderate weights, occasionally 4 )8
lifts and carries heavy weights
Concentration —Sometimes requires a moderate level of concentrationin examining

4 the condition of goods and performing cashier duties 3 25
Independence — Guided by specific procedures that have oral instruction, changes the

5 order of completion in performing cashiering, stockingand cleaning duties 2 29

6 Judgement — Selects amongst known actions whilecashiering, stockingand cleaning ) 29

7 Leadership/Supervision—Little or no responsibility 1 20
Accountability—Work may indirectly impactsuccess of retail store; errors may result

8 inloss of own time to correct; work is controlled by adherence to instructions 2 29
Communication — Deals with and settles requests of customers by clarifying factual

9 information 2 29

10 Care of Individuals —Little or no responsibility 1 10
Environment/Working Conditions — Pace of work is usually controlled by the

11 employee, but sometimes there aresome time pressures tofinish specificjob tasks 3 25
such as completingcashtransactionsand changing productdisplaysfor saleevents

Total Points 337
Grid Level 5
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Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

SCHOOL AGED CHILD WORKER -9
9 —JIEP Wage Grid

Delivers child care programming to school aged children, including children with special needs.
Develops and implements developmentally appropriate educational and recreational activities for
childrenin before and after school programs including school holidays.

1. Plans,carries outand evaluates age-specific activities for children in the centre or inthe
community. Develops daily schedules thatincludeindoor/outdoor, active/quietand
individual/group activities. Monitors children’s conductand ensures their safety.

2. Develops individualized and group programs depending on children’s needs. Recommends
referrals or additional services for children with professionalssuch asbehavioural therapists,
occupational therapists and speech language pathologists.

3. Provides behavioural intervention and supportfor children to assistin the development of
their physical, cognitive, emotional and social skills.

4. Reports on progress, behaviours of children and other outstandingissues. Maintains required
records and statistics.

5. Participatesinshortandlongterm planningand evaluation of school aged child care
programs offered by the organization. Provides recommendations for change to the
supervisor.

6. Attends to children’s specialand physical needs such as toileting, eatingand transferring.

7. Ensures a healthy and safeenvironment in which the children caninteract. Observes and
removes potential hazards.

8. Administers firstaid and medication as required.

9. Communicates with families aboutchildren’s growth and development. Requests input from
and participation of parents in the development of programs. Confers with parents with
regard to unusual or problematicissues.

10. Performs other related duties as required.

Education and Knowledge
Grade 12, plus postsecondarytraininginchild careor a related field of up to one (1) year.
Training and Experience

Six (6) months recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Rating Rationale

Benchmark Title: School Aged Child Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS

Education and Knowledge —Requires Grade 12 plus postsecondary courses in child

1 careor arelated field of up to one year 3 56

) Trainingand Experience — Requires 6 months recent related experience ) 50

3 Physical Demands — Often lifts and carries moderate weight children 5 35
Concentration —Monitors and observes children almostcontinuouslyinvolvinga

4 moderate level of vigilanceand attentiveness 5 42
Independence — Guided by general instructions, selects amongstalternative courses

5 of action to develop individualized and group programs 4 57
Judgement — Assesses children’s behaviour and developmental requirements and

6 chooses anapproach usingaccepted methods and techniques to develop programs 4 57
and evaluate activities for childrenin before and after school programs

7 Leadership/Supervision—Little or no responsibility 1 20

3 Accountability—Work has directimpacton the serviceand limited safety impact 3 43
Communication — Facilitates participation of childrenin activities; facilitates joint

9 effort of parents in development of children’s programs 4 57
Care of Individuals—Workincludes providing hygienecareto children, assessing

10 needs of children and providingdaily programs 4 40
Environment/Working Conditions — Sometimes exposed to highly undesirable

11 working conditions in theform of contact with bodily fluidsand/or waste 5 42

Total Points 499
Grid Level 9
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Grid Level

Job Summary

Key Duties and
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Qualifications

SCHOOL BASED PREVENTION WORKER-11
11 —-JJEP Wage Grid

Develops, implements and evaluates health promotion and substance misuse prevention activities for
youth. Educates youth, parents and school personnel onissues related to substance misuse.

1. Inconsultation with school personnel and community organizations, develops,implements and
evaluates health promotion and substancemisuse prevention activities such asinformation
sessions, classroom presentations, group discussions and educational opportunities for youth.

2. Supports teachersinclass presentations by providinginformation, educational resources and
promotional materials.

3. Provides information to youth and parents on community resources and recommends appropriate
services as required.

4. Educates school personnel on health promotion and substancemisuse prevention by participating
in meetings, conducting in-serviceeducation sessions,and providing educational resources and
promotional materials.

5. Assistsintheplanningofand participates in substance misuseawareness initiatives such as Drug
Awareness Week and Counter Attack Clubs.

6. Provides recommendation on and participates inthedevelopment of school health policies and
initiatives.

7. Maintains related records and provides reports to the supervisor as required.

8. Performs other related duties as required.

Education and Knowledge
Diplomainarelated human /socialservicefield.
Training and Experience

One (1) year recent related experience.

Oran equivalentcombination of education, training and experience.
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Rating Rationale

Benchmark Title: School Based Prevention Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a diploma ina related human / social service
1 field 4 75
) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands — Often involves very light physical exertionin writing reports;
3 freedom of movement exists 2 14
4 Concentration — Often listens to students to respond to inquiries 4 33
Independence — Guided by social work standards and program guidelines, plans,
5 implements, modifies and evaluates educational and supportactivitiesin schools 6 86
Judgement — Applies analysisandinterpretation of substanceabuse/ misuseissues
6 and chooses an approach usingaccepted prevention methods to develop a variety of 5 1
educationand supportactivities and peer helping programs
7 Leadership/Supervision —Little or no responsibility 1 20
Accountability —Work performed and decisions made havedirectimpacton the
3 service provided and beyond the agency (e.g., the school and students); evaluated for 5 71
appropriateness and conformity to program policies
Communication— Uses persuasion and influencetechniques to educate
9 teachers/youth/parents on health promotion and substanceabuse 5 71
Care of Individuals —Develop and implement health promotion and substance misuse
10 prevention activities 3 30
Environment/Working Conditions — Sometimes exposed to moderately undesirable
11 working conditions intheform of unpleasantdealings with clients who are 4 33
uncooperative or otherwise have behavioural problems
Total Points 579
Grid Level 11
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Agreed by the Community Social Services Joint Job Evaluation Committee

SETTLEMENT & INTEGRATION WORKER-10

10 —JJEP Wage Grid

Provides settlement andintegration services to immigrants and refugees.

1. Provides orientation services and needs assessmentto clients.Provides information aboutand
referrals to community resources.

2. Provides guidanceandsupportto clients experiencingdifficulties with settlement and integration
to assistthem in problem-solvingandaccessingappropriateservices and resources.

3. Provides translationandinterpretation services to clients to facilitatetheir access to community

services by providingverbal translation and interpretation and written translation of forms such as

MSP enrolment, Social Insurance Number application,and Child Tax Benefits application.
4. Plans and/or conducts group information sessions on topics related to settlement.

Maintainrecords, statisticsand all required documentation. Provides reports on clients as
required.

6. Maintains liaison with other agencies, professionals and thecommunity.
7. Accompanies clients to appointments such as community services and government.

8. Performs other related duties as required.

Education and Knowledge

Diplomainarelated human /socialservicefield.
Proficiencyina secondlanguage.

Training and Experience

One year recent related experience.

Or an equivalentcombination of education, training and experience, plus proficiencyina second
language.

Revised April 30,2021
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Settlement and Integration Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires a diploma ina related human / social service
1 field plus proficiencyina secondlanguage 5 94
5 Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands — Often involves very light physical exertioninwritingand
3 maintainingrecords;freedom of movement exists 2 14
4 Concentration — Often listens to clients to respond to inquiries 4 33

Independence — Guided by general procedures orinstructions, selects amongst
alternate courses of action to provide orientation services, guidanceand problem
solvingtoclients

Judgement — Assesses clients’ settlement needs and chooses an approachusing
accepted work methods to provide orientation services, guidanceand problem

6 . . 4 57
solvingtoclients
7 Leadership/Supervision —Little or no responsibility 1 20
Accountability—Work has directimpacton the final service provided with limited
8 impactoutside the agency; Work is evaluated for overall appropriateness 4 57
Communication — Involves influence or persuasion techniques to assistclients who
9 are typically experiencing difficulties with settlement and integration; provides 5 71
translation andinterpretation serviceto clients
Care of Individuals—Workinvolves settlement needs assessmentand providing
10 orientation services, guidanceand supportto assistsettlement of clients 4 40
Environment/Working Conditions —Once in a whileexposed to moderately
11 undesirableworking conditions in theform of unpleasantdealings with clients who 3 25
are upset, demanding or unpredictable
Total Points 543
Grid Level 10
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Job Summary

Key Duties and
Responsibilities
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SPECIAL SERVICES WORKER-11
11 -JJEP Wage Grid

Provides a variety of support services such as conflict resolution, counselling, crisisintervention,
supervision and transportation to children, adults or families who have been referred by the Ministry of
Children and Family Development where a child has been found to be at risk. Performs these duties
primarily onanoutreach basis.

1. Interviews clients to prepare histories and background information. Assists in theidentification of
social,emotional and behavioural problems by reporting observations to the integrated case
management team.

2. Plans,organizes and implements short term, developmental and issuespecific interventions and
activities to meet clients’ needs.

3. Provides supportservices directly tothe childand/or family such as conflictresolution, shortterm
crisisintervention,and parentingskill building. Plans, prepares and conducts anger and behaviour
management counsellingto clients onan one-on-one and/or group basis by performing duties
such as providing feedback on clients’ behaviour, teaching copingtechniques and adaptive
behaviour,and providing guidanceand support.

4. Identifies and participates in social and recreational activities in thecommunity that meet clients’
needs. Provides lifeskill, social and interpersonal skill-buildingand models appropriate behaviour
through these activities.

5. Providesinputto the integrated case management team for the development of clientservice
plans.Participates in discharge planning with the integrated case management team.

6. Provides reports on activities and the child’s involvement and growth to a Ministry Social Worker
andthe integrated case management team.

7. Accompanies and/ortransports clients to and from appointments and activities.
8. Maintains reports, records and statistics such as intake, progress and discharge.

9. Performs other related duties as required.

Education and Knowledge
Diplomaina related human /socialservicefield.
Training and Experience

One (1) year recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Special Services Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires a diplomain a related human / social service
1 field 4 75
) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands — Work sometimes involves light physical exertionin participating
3 inrecreational activities with clients 3 21
Concentration — Often listens to patients to interpret clientbehaviour, define
4 problems and respond with appropriatesupport, guidance and problem solving 6 50
Independence — Guided by social work standards, applies accepted methods in
5 different ways to planandimplement short term issuespecificinterventions and 5 71
activities
Judgement — Applies analysisandinterpretation of client problems and chooses an
6 approach usingaccepted social work methods to develop shortterm intervention 5 71
plans and provide behaviour management counsellingto clients
7 Leadership/Supervision —Little or no responsibility 1 20
Accountability—Work has directimpacton the service provided with limited impact
8 outsidethe agency; work is evaluated for complianceto social servicestandards 4 57
Communication— Uses influence or persuasion techniques to provideanger and
9 behaviour management services to clients who may or may not cooperate 5 71
Care of Individuals —Identifies clientneeds and problems; provides emotional
10 supportand lifeskill, socialandinterpersonal skill-building to clients 4 40
Environment/Working Conditions — Sometimes exposed to moderately undesirable
11 working conditions intheform of unpleasantdealings with clients who are 4 33
uncooperative or have behavioural problems
Total Points 584
Grid Level 11
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

SPEECH LANGUAGE PATHOLOGIST-17P

17P— Paraprofessional Wage Grid

Screens, assesses, diagnoses, plansand carries outtherapy and consultation services for clients who
have speech and communicationimpairmentdisorders.

1. Observes clients and administers tests to diagnosethe nature of the disorder and evaluatethe
degree of impairment.

2. Identifies,assesses, plans and conducts remedial treatment to correct differing speech and
communicationimpairmentdisorders.

3. Provides speech trainingfor clients with communication disorders caused by cerebral palsy,
surgicalremoval of the larynx, hearing deficiencies or other impairments.

4. Plansindividual or group therapy for clients with communication disorders.

5. Counsels and guides clients with communication and speech disorders and their families, teachers
or employers.

6. Acts as aconsultantto educational, medical, dental and other professional groups.

7. Provides guidanceto other team members to carry out remedial programs to treat clients with
speech and communication disorders.

8. Conducts in-services, workshops and training. Keeps current on literatureand researchinthe field.
Provides up-to-date best practiceinformation.

9. Liaises with external agencies and professionals dealing with clients. Recommends referral to
appropriateprofessionalsiftheneed arises.

10. Participates in programevaluation,researchand/orinspecial studies as required.
11. Maintains related records and prepares reports.

12. Performs other related duties as required.

Education and Knowledge

Master’s degree in Speech/Language Pathology plus registration with the appropriate provincial
licensing body.

Training and Experience

Two (2) years recent related experience.

Oran equivalentcombination of education, trainingand experience.
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Rating Rationale

Benchmark Title: Speech Language Pathologist

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Master's degree in Speech / Language Pathology plus
1 registration with the appropriate provincial licensing body 7 131
) Trainingand Experience — Requires 2 years of recent related experience 4 100
Physical Demands —Sometimes involves very light physical exertionin demonstrating
3 speech techniques 3 21
Concentration — Often listens to clients to interpret clientneeds and to conduct
4 assessments 6 50
Independence — Guided by professional standards;applies accepted techniques to
5 plananddeliver speech languagetherapy and consultation services 6 86
Judgement — Judgement required to modify remedial treatment approaches to
6 correct speech and communicationimpairment disorders 6 86
Leadership/Supervision —Provides guidanceto other team members to carryout
7 remedial programs 4 80
Accountability —Work performed and decisions made havedirect impacton final
8 service provided; work is evaluated for complianceto technical standards 5 71
Communication — Counsels clients with speech or communicationimpairment
9 disorders using professional therapeutic skills 6 86
Care of Individuals—Work involves planningand carrying outtherapy and
10 consultation servicefor clients who have communication disorders 5 50
1 Environment/Working Conditions —Once in a while exposed to bodily fluids 4 33
Total Points 794
Grid Level 17p*
*Note: Benchmark rated 17P as per arbitration decision of Vincent L. Ready on June 27, 2006
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Benchmark Title
Grid Level
Job Summary

Key Duties and
Responsibilities

Qualifications

STOPPING THE VIOLENCE COUNSELLOR-14P

14P — Paraprofessional Wage Grid

Provides counsellingto women who have been victims of various forms of abuse.

© N o O

Assesses the safety of the clients and their childrenand supports clients in reducing safety risks.

Interviews clients, prepares casehistories, assesses problems and outlines services provided by the
organization.

Provides individual and group counsellingto clients from a feministand trauma-based perspective
usingtechniques such as therapeutic group counsellingand self-skill workshops.

Provides information on and referrals to other community service providers, resources and
professionals asrequired.

Facilitates the creation of group counselling / therapeutic groups inshelters and inthe community.
Participates inorinitiates caseconferences with other professionals asrequired.
Maintains related records and statisticsand produces reports as required.

Maintains currentknowledge of issues and resources related to abuse and violence. Conducts
presentations and public awareness activities aboutservices andissues.

Performs other related duties as required.

Education and Knowledge

Bachelor’s degree ina related human / socialservicefield.

Training and Experience

Two (2) years recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Rating Rationale

Benchmark Title: Stopping the Violence Counsellor

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires a Bachelor’s Degree inarelated human / social
1 servicefield 6 113
) Trainingand Experience — Requires 2 years recent related experience 4 100
Physical Demands — Often involves very light physical exertionin writing reports;
3 freedom of movement exists 2 14
Concentration — Often listens to clients to interpret needs and behaviour; often
4 requires a very high degree of mental demands to define problems and provide 6 50
individualand group counsellingto clients
Independence — Guided by social work standards; applies accepted counselling
5 techniques to provide individual and group counselling to women who have been 5 71
victims of abuse
Judgement — Modifies counselling techniques in working with women who have
6 experienced abuseto providecounselling froma feministand trauma based 6 36
perspective
7 Leadership/Supervision —Little or no responsibility 1 20
Accountability—Work is evaluated for complianceto social servicestandards; Work
3 has directimpacton clientservice; errors may resultinsubstantialloss oftimein 5 71
terms of delayinclientprogress
9 Communication — Provides counselling to clients who may or may not be cooperative 6 86
Care of Individuals —Provides psychological services to individuals and groups using
10 therapeutic techniques 5 50
Environment/Working Conditions — Often exposed to moderately undesirable
11 working conditions intheform of unpleasantdealings with clients who are 5 42
uncooperative, upset, angry or demanding
Total Points 703
Grid Level 14pP
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Job Summary
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SUPERVISED ACCESS WORKER-10
10 - JJEP Wage Grid

The Supervised Access Program Worker supervises family visits and provides a safe, secure
environment, physicallyand emotionally, for childrenin alternatecareand maintains a courtready
record of all supervised visits.

1. Coordinates andschedules supervised access visits in consultation with all participating
parties.

2. Collaborates and consults with a team that may include Family Preservation Worker, Social
Worker and foster parents etc.

3. Observes and objectively documents supervised access visitand interactions and intervenes as
required. Ensures that the terms and conditions of the visitare followed.

4. Observes and monitors appearance, condition and behaviour of family members in order to
maintaina safeand healthy visit. Reports any abnormalitiesto the program director and the
referring social worker.

5. Accompanies and/or transports clientto and from appointments and activities.

6. Ensures the safety of visitation sitefor clients

7. Maintains appropriaterecords and ensures that all necessary documentationis complete and
correct. Maintains strictconfidentiality of information.

8. Other duties as required

Education and Knowledge
Diplomaina related human / socialservicefield.
Training and Experience

Two (1) year recent related experience.

Or an equivalentcombination of education, trainingand experience.

Agreed by the Community Social Services Joint Job Evaluation Committee Revised April 30,2021

Page 121 of 137



Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Supervised Access Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires a Diplomaina related human/social service
1 field 4 75
) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands — work sometimes requires moderate physical exertion when
3 lifting, carryingand or pushingtoddlers/strollers or when sitting for long periods of 4 )8
time duringvisitation/court proceedings
Concentration — often requires a high degree of mental concentration when
4 monitoring verbal/non-verbal communications duringvisitations, preparing written 5 42
reports and communicating with other professionals involved.
Independence —Guided by agency policies and program guidelines/standards when
5 interpreting information from outside sources and coordinatinglogistics of 4 57
supervised visits.
Judgement — Required to assess progress of visitsand necessity to intervene and/or
6 remove the child. 4 57
7 Leadership/Supervision—Little or no responsibility 1 20
Accountability —Work performed and decisions madehavedirectimpacton service
3 provided with limited impactoutsideagency; work is evaluated for complianceto 4 57
Ministryinstructions
Communication — Facilitates participation of children and parents invisitations.
9 Facilitates participation of parents in appropriate child management. 4 57
Care of Individuals —Responsibility for care, wellbeing, best interest and safety of
10 children. May required feeding, toileting/diapering of children. 4 40
Environment/Working Conditions — sometimes exposed to moderately undesirable
1 working conditions in theform of unpleasantdealings with angry parents/relatives 4 33
who may be verballyabusive
Total Points 541
Grid Level 10
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Job Summary
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SUPPORTED CHILD CARE CONSULTANT -14P

14P — Paraprofessional Wage Grid

Develops individual plansfor children who require extra supportin conjunction with parents and child
careproviders.Supports families in making child caredecisions. Supports and coordinates the services
of child careand other community service providers to facilitate the inclusion of children who require
extra supportinchild caresettings.

1.

9.

Conducts observation of and gathers information on children who require extra support.
Determines the children’s type and level of support needs usingthe Support Guideand in
consultation with parents, child care providers and other professionals.

Develops child-specific, family-centred and developmentally appropriateindividual plans in
conjunction with parents and child care providers and in accordance with the choices, priorities
and goals identified by the parents and/or child careproviders. Facilitates the jointplan
development process.

Provides families with information on child careoptions and other community resources. Supports
families inassessingand choosingservices for their childrenandinself-advocacy.

Supports child care providers’inclusion of children who require extra supportby performing duties
such as supportingthe development andimplementation of inclusive philosophies, practices,
policies and procedures, providing on-site, child-specifictraining, consultation and modelling,and
providinginformation on child careand community resources.

Assists child careproviders inaccessing short-term and intermittent extra staffingsupportthat
facilitates inclusion based on the required types and level of support. May providerelief coverage
for child careworkers as required and to enable staff participationin child-specific trainingand
supportactivities.

Facilitates the transition to and from supported child careby involving parents, child careand
other health, education and community service providers.

Evaluates the children’s progress, reviews the level of supportneeds andindividualplans,and
ensures that services arecoordinated, appropriateand accessible.

Develops, locates and provides information to families, child care providers and the public on
topics related to inclusivechild careand children who require extra support through workshops,
presentations and written materials.

Maintains related records andinaccordancewith established policies and procedures.

10. Performs other related duties as required.

Education and Knowledge

Bachelor’s degree ina field related to child development.

Training and Experience

Two (2) years recent related experience.

Or an equivalent combination of education, training and experience.
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Benchmark Title: Supported Child Care Consultant

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires a Bachelor's degree in a field related to child
1 development 6 113
) Trainingand Experience — Requires 2 years recent related experience 4 100
Physical Demands —Occasionally liftsand carries moderate weight children while
3 providingrelief coverage for Early Childhood Educators 3 21
Concentration — Often listens to clients and families to assess problems, determine
4 goals, plans, develops and implements supportplans whichinvolvea variety of 6 50
unrelated processes and methods
Independence — Guided by community child carestandards, applies accepted Early
5 Childhood Education methods in different way to develop, monitor and implement 5 71
supportplans for special needs children
Judgement — Applies analysisandinterpretation of special needs children’s support
needs andchooses anapproachusinga combination of accepted assessment
6 techniques and child development methods to develop family-centred supportplans 5 71
for clients
Leadership/Supervision —Provides adviceand guidanceto program assistants
7 regarding the support needs of special needs children 3 60
Accountability—Work has directimpact on the service provided; work evaluated for
8 complianceto standards of the profession;errors may resultinsubstantialloss of 5 1
time interms of delayinclientprogress
Communication— Usinginfluenceand persuasion techniques, secures the
9 cooperation of families and child care providers regarding requirements of children 5 -
who requireextra support
Care of Individuals —Provides individualized support plans for children who require
10 extra support 4 40
Environment/Working Conditions —Once ina whileexposed to moderately
11 undesirableworking conditions in theform of unpleasantdealings with 3 25
uncooperative children or families
Total Points 693
Grid Level 14pP
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TRANSITION HOUSE WORKER - 10

10 —JJEP Wage Grid

Provides support, security, advocacy, information, education, crisisintervention and referrals to
residents and crisislinecallers.

1.

8.
9.

Screens prospectiveresidents for suitability prior toadmission. Conducts intakeinterviews. Ori ents
and assistsresidents tosettle in the house.

Assesses residents’immediate needs and assists themto define and implement anaction plan.
Provides information to residents on resources availableand recommends appropriateservices.

Monitors and ensures the safety and comfort of residents and the security of the facility.
Facilitates resolution of conflicts between residents.

Provides emotional support, encouragement, goal setting and problem solving supportto
residents. Facilitates houseand/or supportgroup meetings.

Liaises with other serviceagencies and professionals. Maintains currentknowledge of issues and
resources related to abuseand violence. Provides presentations and public awareness activities
about services andissues of abuse.

Ensures housekeeping services such as laundry, housecleaning, grocery shoppingand maintaining
supplies arecompleted. Orders supplies/groceries; performs minor maintenance.

Provides crisisintervention and risk assessment for residents and crisis linecallers. Provides
information, advocacy forand assistancetoresidents and crisislinecallers.

Maintains casenotes, residentrecords, documents, forms and statistical information.

Orients and assigns duties to volunteers/practicum students.

10. Accompanies and/ortransports residents to outsideservices.

11. Performs other related duties as required.

Education and Knowledge

Diplomaina related human / socialservicefield.

Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, training and experience.
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Benchmark Title: Transition House Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a diplomain a related human / social service
1 field 4 75
) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands —Sometimes performs housekeeping duties suchas laundryand
3 cleaning 3 21
Concentration — Monitors clients almostcontinuously to ensurethat clients’ needs
4 are met 5 42
Independence — Guided by general instructions, selects amongstalternatecourses of
5 actionto assistresidents to define and implement an action plan 4 57
Judgement — Assesses residents for suitability for admission and needs and chooses
6 anapproach usingaccepted procedures and techniques to assistresidents to define 4 57
andimplement anactionplan
Leadership/Supervision—Provides indirect supervision —assigns work to volunteers /
7 practicumstudents 2 40
Accountability—Work is reviewed for adherence to instructions and has directimpact
8 on serviceprovided Errors may resultin limited waste of resources 3 43
Communication — Facilitates clients definingand implementing anaction plan;
9 facilitates resolution of conflicts 4 57
Care of Individuals —Workinvolves providing emotional support, encouragement,
10 goal setting and problem solvingto clients 4 40
Environment/Working Conditions — Sometimes exposed to moderately undesirable
11 working conditions intheform of unpleasantdealings with upset, angry or 4 33
demanding clients
Total Points 540
Grid Level 10
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TRUCK DRIVER -6
6 —JJEP Wage Grid

Operates a motor vehicleto transportgoods between designated locations; picks up, delivers, loads
andunloads goods at designated locations.

1. Operates a motor vehiclesuchasacar,avanor atruck to transportgoods to and from designated
locations.

2. Picks up,delivers,loads and unloads goods such as materials, supplies and donated items. Ensures
that the goods conform to established guidelines. Ensures thatthe goods are placed securelyinthe
vehicle.

3. Plansdrivingroutes to complete scheduled pick-ups and drop-offs.

4. Performs routine inspection and maintenanceduties on vehicles and equipment such as cleaning
vehicle, fuelling vehicle, checkingfan belts, lights and tires and maintaining fluid levels.
Recommends vehicleand equipment repairs as required.

5. Maintains related records inaccordancewith established procedures and guidelines.
6. Directs assistants and/or volunteers inthe loadingand unloading of the vehicle.

7. Performs other related duties as required.

Education and Knowledge
Grade 10, plus valid BC Driver’s license.
Training and Experience

Six (6) months recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Truck Driver

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
1 Education and Knowledge —Requires Grade 10, plus valid motor vehiclelicense 1 19
5 Trainingand Experience — Requires 6 months recent related experience 5 50
Physical Demands — Often lifts and carries heavy weights such as furnitureand other

3 donated goods 6 42
Concentration — Often observes traffic flows and patterns; processes arestraight-

4 forward and repetitive 4 33
Independence —Work is guided by specific procedures but may involve changing

5 planned route to complete schedule 2 29
Judgement — Judgement required to determine prioritiesin planningrouteand

6 recognize known differences indriving, maintenanceandloading 3 43
Leadership/Supervision—Provides guidancein work methods and procedures to

7 assistants and volunteers 2 40
Accountability—Work is controlled by monitoring adherence to instructions;errors

8 may resultinlimited damage to the truck and may resultin minor delays 2 29

9 Communication — Exchanges factual information involvinglittle conflict 1 14

10 Care of Individuals —Little or no responsibility 1 10
Environment/Working Conditions — Pace of work is controlled by set schedules; often
faced with multipledemands with very tight time pressures to finish pickups and

11 . L 6 50
drop-offs. Works in all weather conditions.

Total Points 359
Grid Level 6
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

VICTIM SERVICE WORKER - 11

11 —-JJEP Wage Grid

Provides supportservices, practical assistance, information and referrals to clients who have been
victims of crime.

1.

10.
11.

12.
13.

Conducts clientintake by performing duties such as obtaining demographicinformation, providing
information regardingthe victimserviceworker’s roleand the services offered by the organization,
assistingclients in completingintakeforms, and explainingissues related to confidentiality.

Provides emotional supportto clients who have been victims of crime through active listening,
debriefingand validating clients’ emotions.

Assesses clients’ need for other services and provides them with information on helping
organizations and professionals such ascommunity serviceagencies, counsellors, legal aid lawyers,
physicians and mental health services. Recommends appropriateservices to clients.

Provides crisisresponseandintervention as necessary.

Supports clients’ interests and rights by performing duties such as liaising for clients with the police
and Crown Counsel, obtaininginformation aboutclients’ cases includingcasestatus and hearing
dates.

Provides information on police, legal and medical systems in general and specific toclients’ cases.
Provides information on crime prevention to clients to help them avoid re-victimization.

Provides courtsupport services such as explainingcourtprocesses and trial procedures and
providing courtorientation and information on court preparation.

Provides accompanimentand/or transportation such as to court, policeand medical
appointments.

Assists clients in completing legal forms such as Criminal Injury Compensation Applicationsand
VictimImpact Statements.

Participates in public education to raiseawareness of physical or sexual assaultand/or abuse.

Consults and liaises with community serviceagencies to maintain up-to-date information on
availableresources and develop community relations.

Maintains and provides statisticsand reports regarding service delivery as required.

Performs other related duties as required.

Education and Knowledge

Diplomainarelated human / social servicefield.

Training and Experience

Two (2) years recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Victim Service Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a diplomain a related human / social service
1 field 4 75
) Trainingand Experience — Requires 2 years recent related experience 4 100
Physical Demands — Often involves very light physical exertionin writing reports;
3 freedom of movement exists 2 14
Concentration — Often requires a high degree of mental demands to adaptto a
4 variety of tasks and procedures inassisting clients to navigatethe criminaljustice 5 42
system
Independence — Guided by general procedures orinstructions, selects from
alternative courses of action to assess clients’ needs for other services, provide
5 emotional support, prepare clients for court, and refer clients to other community 4 57
serviceagencies
Judgement — Applies structured analysis of the criminaljusticesystemas itrelates to
6 clients’situation and chooses amongstaccepted procedures to help clients navigate 5 71
the criminal justice system
7 Leadership/Supervision —Little or no responsibility 1 20
Accountability —Work performed and decisions made havedirect impacton the final
8 service provided; work is evaluated for overall appropriateness 4 57
Communication— Using persuasion andinfluencingtechniques, secures the
9 cooperation of clients. Provides activelistening, debriefingand validation of clients’ 5 71
emotions
Care of Individuals—Work involves assessing clients’ need for services and providing
10 emotional support 4 40
Environment/Working Conditions — Sometimes exposed to moderately undesirable
11 working conditions intheform of unpleasantdealings with clients who are upset, 4 33
angryand unpredictable
Total Points 580
Grid Level 11
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

VOCATIONAL COUNSELLOR-11
11 —-JJEP Wage Grid

Develops, implements, monitors and evaluates training plansina variety of work settings designed to
meet clients’ vocational,socialanddaily livinggoals.
1. Identifies clients’interests, skillsand abilities by conductinginterviews and consulting caregivers.

2. Develops, with the participation of clients, training plans, including pre-employment skill
development, designedto meet the individual’s goals intheareas of dailylivingand social skills
andjob readiness.Implements, monitors, evaluates and modifies training plans.

3. Trains,supports and monitors clients in a variety of work settings in areas such as workskills,
proper hygiene, product quality, quantity and service expectations.

4. Provides reports on clients’ skill level and progress to the supervisor and other caregivers and
makes recommendations on modifications to the goals.

5. Locates employers inlocal businesses, industries and community agencies that match the
interests, skillsand abilities of clients. Encourages employers to participatein placements.

6. Encourages clientparticipationin community activities and encourages relationshipsand
friendships in the community.

7. Follows upjob placements by assistingemployers to work with clients through problem solving
andtroubleshooting.

8. Liaises withcommunity service providers in order to promote the program.

9. Performs other related duties as required.

Education and Knowledge
Diplomainarelated human /socialservicefield.
Training and Experience

One (1) year recent related experience.

Or an equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Vocational Counsellor

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge — Requires a diplomain a related human / social service
1 field 4 75
) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands — Often kneels, bends, crouches or reaches while working with
3 clients in work settings 4 28
Concentration — Often requires a high level of concentration to assess clients’
4 interests and skills to providevalid information to clients; tasks involve different but 5 42
related processes and methods
Independence — Guided by general procedures orinstructions, selects from
5 alternative courses of action to develop training plans to assistclients to meet 4 57
vocational, socialand daily living goals
Judgement — Assesses client’s interest, skillsand abilities and chooses anapproach
6 usingaccepted vocational training techniques to develop, implement and evaluate 4 57
training plans to meet client’s goals
7 Leadership/Supervision—Trains and coordinates work assignments for client workers ) 40
Accountability —Impact goes beyond the agency to employers’ work sites where
8 clientactions may have aninfluenceon their operations 5 71
Communication— Using persuasion andinfluencingtechniques secures the
9 cooperation of employers who may not be cooperative to participateinclient 5 71
placement
Care of Individuals —Develops training plansto meet clients’ goals with respect to
10 dailyliving,social skills and job readiness; train, supportand monitor clients in work 4 40
skills, proper hygiene, etc.
Environment/Working Conditions — Sometimes exposed to moderately undesirable
11 working conditions intheform of unpleasantdealings with upsetor angry people 4 33
Total Points 589
Grid Level 11
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

VOCATIONAL WORKER-10
10 —JJEP Wage Grid

Provides vocational skills trainingand supportto clients in a designated work setting. Participatesin
production particulartoassignedjob location.

1. Provides vocational skillstrainingfor clients in accordance with established goals and plans.
Promotes a work-like environment for clients.

2. Supervises clients in performing vocational training tasks. Coordinates clients’ involvementin work
production.

3. Reviews and evaluates job situations and reports clients’ needs, progress and work performance to
the supervisor.

4. Monitors and supports the general care, safety and well being of clients by performing duties such
as administering medicationinaccordancewith established policy and assisting with clients’
personal hygiene as required.

5. Schedules work to meet productquality, quantity and service expectations. Participatesin
production.

6. Orders supplies and materialsfor the designated work area. Reports to the supervisor any
equipment requiring maintenance.

7. Performs other related duties as required.

Education and Knowledge
Certificatein a related human / social servicefield.
Training and Experience

One (1) year recent related experience.

Or an equivalent combination of education, training and experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Vocational Worker

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a certificateina related human / social service
1 field 3 56
) Trainingand Experience — Requires 1 year recent related experience 3 75
Physical Demands — Often kneels, bends, stretches, crouches, or reaches while
3 participatingin production 4 28
4 Concentration — Almost always listens to and responds to inquiries of clients 5 42
Independence — Guided by general instructions, selects fromalternate courses of
5 actionto provide vocational skillstrainingand coordinateclients in work production 4 57
Judgement — Reviews and assesses job situationsto report clients’ needs, progress
6 and work performance 4 57
Leadership/Supervision—Coordinates work production, trains, and schedules client
7 workers 3 60
Accountability —Work performed and decisions made haveimpact on vocational
3 training provided; errors in production coordination may causeinterruptions to 3 43
workflow, and moderate waste of time
Communication — Facilitates participation of clients who arenormally cooperativein
9 vocational skilltraining 4 57
Care of Individuals —Work involves monitoring and supporting the general care,
10 safety and well being of clients by performing duties such as administering 4 40
medication and assisting with clients’ personal hygiene
Environment/Working Conditions — Often exposed to highly undesirableor hazardous
11 elements suchas dust or noiseina shop environment 5 42
Total Points 557
Grid Level 10
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Benchmark Title

Grid Level

Job Summary

Key Duties and
Responsibilities

Qualifications

VOLUNTEER COORDINATOR -12

12 - JJEP Wage Grid

Oversees, implements and evaluates a volunteer program(s).Recruits, screens, selects, trains, places
andsupervises volunteers.

1.
2.

Recruits, screens, interviews, selects and dismisses volunteers.

Assesses volunteer’s skillsand matches them to placement opportunities. Orients and trains
volunteers for the program.

Places, supervises and evaluates programvolunteers.

Oversees and evaluates the volunteer program; reviews policies and procedures and recommends
changes to the supervisor.In conjunction with the supervisor, identifies volunteer staffing needs of
the organization’s programs.

Monitors, authorizes and allocates expenditures within the operating budget for the year and
assists seniormanagement in preparingthe budget. Prepares and maintains related
documentation.

Coordinates a reward/recognition program(s) for volunteers and special events for volunteers and
clients.

Consults with community groups and professionalstoidentify trends and needs of the community.
Maintains contact with community groups and volunteer organizationsto promote interest,
participationinand supportfor the program. Develops promotional materials.

Develops and maintains volunteer program statistics and reports. Maintains records of volunteer
placements, hours, requests and concerns.

Communicates with agency staff regardingthe volunteer programs.Acts as a liaison between s taff,
volunteers andclients.

10. Performs other related duties as required.

Education and Knowledge

Diplomaina related human /socialservicefield or certificatein Volunteer Management.

Training and Experience

Two (2) years recent related experience, including volunteer management experience.

Oran equivalentcombination of education, trainingand experience.
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Community Social Services Job Evaluation Plan
Rating Rationale

Benchmark Title: Volunteer Coordinator

FACTOR REASON FOR CLASSIFICATION DEGREE POINTS
Education and Knowledge —Requires a diplomain a related human / social services
1 field 4 75
) Trainingand Experience — Requires 2 years recent related experience 4 100
Physical Demands — Often involves very light physical exertion such as writingand
3 keyboarding 2 14
Concentration —Sometimes reads and prepares program documents and reports;
4 sometimes focus on budgets to monitor expenditures 4 33
Independence — Guided by program goals and objectives, applies accepted methods
5 in different ways to implement and oversee daily operations of volunteer programs 5 71
Judgement — Assesses volunteer skillsand programneeds and chooses anapproach
6 usingaccepted methods to implement volunteer programs and evaluatevolunteers 4 57
Leadership/Supervision—Plans and coordinates a variety of work assignments and
7 determines training needs for volunteers; recruits, screens, interviews, selects and 4 30
dismisses volunteers
Accountability —Work performed and decisions madehavedirect impacton both the
3 volunteer programs and other programs;work is evaluated for conformity to agency s -
policy
Communication — Facilitates the participation and joint effort of volunteers who are
9 normally cooperative. 4 57
Care of Individuals —Workinvolves protection of clients through selection of
10 appropriatevolunteers 3 30
Environment/Working Conditions — Sometimes exposed to some undesirable working
11 conditions in the form of time pressures to finish specific job tasks 3 25
Total Points 613
Grid Level 12
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Revisions to Benchmark Document

2016
1. Accountant changes made to the education, designationrequired suchas CPA
2. Administrative Assistant1 was formally known as Receptionist/General Office Clerk, the languagewas updated
3. Administrative Assistant2 was formally known as Secretary, the languagewas updated
4. Administrative Assistant3 was formally known as Administrative Assistant, the language was updated
5. Administrative Assistant4 was formally known as Administrative Supervisor, the language was updated
6. Behaviour Consultantwas formally known as Behavioural Therapist
7. Community Connector was added to the document
8. Community Support Worker — removed “semi-independently” from the benchmark summaryand rating
9. Emergency Shelter Worker added to the document
10. Intensive Support and Supervision Worker (ISSP Worker) was added to the document
11. Licenced Practical nursewas added to the document
12. Nurse was formerly known as Residence Nurse duties changed to reflect broader range of duties
13. Occupational Therapist: Education Qualifications updated & points changed, a note was added to reflect the decision of

arbitration
14. Physiotherapist: Education Qualifications updated & points were changed, a note was added to reflect the decision of
arbitration.

15. Supervised Access Worker was added to the document

2020
16. Nutritionistreclassified to 16P

2021
17. LPN ratingrationalefactor 1 registration language updated
18. Nurseratingrationalefactor 1 registrationlanguage updated
19. Nutritionistname changed to Dietitian, ratingrationalefactor 1 registration language updated
20. Occupational Therapistratingrationalefactor 1 registrationlanguage updated
21. Physiotherapistratingrationalefactor 1 registrationlanguage updated
22. Residence Worker educationrequirement revised to Diploma, grid level remains the same
23. Residence Worker Senior education requirement revised to Diploma, grid |evel remains the same
24. Speech Language Pathologistratingrationalefactor 1 registration language updated
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