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	B.C.'s Map Hub - ArcGIS Online
Account Request – Internal



Please complete the following and upload the signed first page of this document using the Data Systems and Services request system.
· Ensure you read the Account Holder Terms Of Use section
· For help determining what type of account to request, see Tables 1, 2 and 3
New Account Holder info:
	Name:
	
	Email:
	

	IDIR:
	
	Ministry/Division/Branch:
	

	Date Required:
	
	Date to Retire Account (if known):
	


	 
	Single-User Account (see Table 1 and 2 for help. Bulk Request available, please open a ticket with the Data Systems and Services request system for more information.)

	Select one
ACCOUNT TYPE-->
	Enterprise (IDIR-enabled) or 
non-Enterprise (best for Creators who are python users)

	USER TYPE-->
	Viewer
	Editor
	Fieldworker
	Creator

	Select one USER ROLE-->
	BCGov_
Viewer
	BCGov_
Editor
	BCGov_
Editor
	BCGov_
User
	BCGov_
Power User
	BCGov_
Community
Publisher
	BCGov_
Emergency
Role***

	 
	Multi-User Account (Proxy)**** (see Table 1 and 3 for help)

	# of Users:
	
	ACCOUNT TYPE-->
	non-Enterprise

	Username 
(format i.e. PX.ABCDEF)
	USER TYPE-->
	Viewer
	Editor
	Fieldworker
	Creator

	
	Select one
USER ROLE-->
	BCGov_PX_
Viewer
	BCGov_PX_
Editor
	BCGov_PX_
Editor
	BCGov_PX_
Creator

	
	
	
	
	
	

	Short Project description
(purpose for Proxy) :
	



	Approver’s Email:
	
	Position:
	

	Ministry/Division/Branch:
	

	JV Coding
	Client
	Responsibility Centre
	Service Line
	Project
	STOB

	
	
	
	
	
	


Approval info - The approval of this document must be obtained from your Director or designate with authority to approve.

By submitting this completed form, the Account Holder agrees to all of the following:
· Sensitive or personal information will not be stored on B.C.'s Map Hub [ref. Freedom of Information and Protection of Privacy Act].  As such, the information stored by you within B.C.'s Map Hub does not/will not contain sensitive or personal information.
· If your ArcGIS Online Role allows you to create content (e.g. data, maps and apps) and/or use premium content, your Ministry/Agency will be responsible for payment of your credit consumption.
· You have read and accept the B.C.'s Map Hub's Account Holder Terms of Use.
	
Account Holder Signature:
	
	Date
	

	
Approver Signature:
	
	Date
	



Account Holder Terms of Use
You have applied for an ArcGIS Online Account to access the B.C.'s Map Hub.  Before receiving access you are required to read and agree with the following usage conditions:
· I am currently an employee, contractor, agent or representative of the Province of British Columbia.
· I understand that sharing my ArcGIS Online Account credentials is in violation of this access agreement and if my account credentials are found to have been shared, my account will be "disabled" and will require my supervisor to request reactivation.  Exception:  Proxy account credentials may by shared to known users up to the # specified by the account holder on the account request form.
· I understand that on an annual basis my ArcGIS Online Account access will be reviewed, if my account has not be accessed for a pre-determined period of time (such as a year), it will be "disabled", and will require my supervisor to request reactivation.
· I understand that data presented in a map or application is covered under a license agreement (such as the Open Government License-BC) or Crown Copyright, usage is subject to the terms as specified in the ArcGIS Online item’s details page or related BC Data Catalogue metadata record.
· I will follow the prescribed guidelines and process for publication of content to the public.
· If the ArcGIS Online Role assigned to me allows me to build or update content (maps, apps, data, etc.) or use premium content, I understand that my Ministry/Agency will be responsible for payment of my credit usage.
· I understand that the cost of my ArcGIS Account seat will be subject to Terms set out by the Esri License Coordinator/Information, Innovation and Technology Division, Chief Technology Officer and Delivery Management Branch.
· I understand that sensitive, and/or personal information (as defined by FOIPPA), will not be uploaded/hosted/stored on B.C.'s Map Hub.
· I understand that I will have access to the B.C.'s Map Hub Image folder(s) to save images for use in ArcGIS Online.  I will remove images that are obsolete and/or are used in maps or applications that are archived.
· I understand that the public may be able to view my B.C.’s Map Hub account profile and I will maintain the “Bio” section accordingly.
· I understand that my access to the B.C.'s Map Hub may be limited or suspended if I violate the terms of this agreement.
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Table 1

ACCOUNT 

TYPES

USER TYPES

Public Content

Fieldworker - In addition to Editor capabilities, Fieldworkers have access to Field apps including Collector and Survey123 allowing for data collection in the 

field without wifi or network connectivity.

Creator - In addition to Fieldworker capabilities, Creators are able to configure their own solutions including creating Maps and Apps, and also have the ability 

to share content to others.

**sharing content to public requires completion of metadata, GCPE and Director approvals and submission of checklist/request form.  Admins will share 

content on behalf of users who submit requests.  Users who intend to make content available to public should ensure they are familiar with the process and 

allocate time to prepare content and complete the checklist in good time.

USER ROLES BCs Map Hub's custom User Roles further control what privileges are available to the account (i.e. privileges to edit data, create content, use premium content, 

share content…).

Privileges are assigned to User Roles and further define what a user can do in ArcGIS Online.

***Emergency Role accounts are available only to business units that require immediate sharing to everyone/public privilege to support needs during 

imminent emergencies (not intended for day to day business operations).  When time permits, content shared to public by Emergency Role authors requires 

publishing request/checklist if authors intend to keep content for longer term.  Else content must be unshared from public.

*Premium Content privileges are currently disabled but may be available on a case by case.  Premium Content consumes service credits.  We encourage users 

with access to use ArcMap/ArcPro where service credits are not required.

Privileges

Single-User accounts can be Enterprise (use your IDIR to sign-in) or non-Enterprise (you manage your own password).  If you're a Python user and wish to use it 

with ArcGIS Online choose the non-Enterprise type.

****Multi-User (aka Proxy) accounts:

•  require the number of users to be specified and tracked.

• have limited privileges to facilitate access to BCs Map Hub content when individuals do not have a need for their own account.

• are typically shorter term Project specific accounts, often used to facilitate review and approval of content in BCs Map Hub.

• are owned and managed by an existing Single-User Creator account on BCs Map Hub.

•  May incur charges related to credit consumption such as storage or premium service usage.

• Profile will be set to "Private" (e.g. "Who can see your profile")



Proxy Account Owner Responsibilities:

• Creating a specific Group for the map/app

• Inviting the Proxy Account to the Group and ensuring the Account is able to access required project resources.

• Ensuring the individuals provided the Proxy Account credentials are Internal Government users or known external users only.

• Ensuring the individuals provided the Proxy Account are limited to minimal viable accessibility/functionality as required by the project.

• Ensuring that the Proxy Account profile property “Who can see your profile?” remains set to “No one (private)”.



Esri categorizes accounts by User Type.  User Types provide a level of control over what privileges and capabilities are available to the account and are integral 

to Esri's pricing structure.

Viewer - restricted to viewing and using layers, maps, scenes and apps.

Editor - In addition to Viewer capabilities, Editors are also able to edit data via desktop applications or mobile devices when wifi or network is available
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Table 2

USER TYPE-->

Viewer Editor Fieldworker

USER ROLE-->

BCGov_

Viewer

BCGov_

Editor

BCGov_

Editor

BCGov_

User

BCGov_

PowerUser

BCGov_

Community

Publisher

BCGov_

Emergency

Role***

Admin

(restricted 

to DataBC)

Use layers, maps, scenes, and apps

x x x x x x x x

Edit features, including hosted feature layers.

x x x x x x x

Create, update, and delete their own content 

x x x x x

Publish hosted feature layers

x x x x x

Publish  hosted tile layers from tile packages

x x x x x

Publish  hosted scene layers

x x x x x

Create, edit, and delete their own groups.

x x x x x

Join groups within the Org (BCs Map Hub)

x x x x x x x x

Join groups external to the Org (BCs Map Hub)

x x x x x x x x

Make groups visible to Public

x

Share content with groups

x x x x x

Make groups discoverable by the Org (BCs Map Hub)

x x x x x

Share content with the Org (BCs Map Hub)

x x x

Share content with Everyone (public)

x*** x

Network Analysis - perform network analysis tasks 

such as routing and drive-time areas.

x* x* x* x

Spatial Analysis- perform spatial analysis tasks.

x* x* x* x

GeoEnrichment – geo-enrich features

x* x* x* x

Demographics - make use of premium demographic 

data.

x* x* x* x

Elevation Analysis - perform analytical tasks on 

elevation data.

x* x* x* x

Feature Reports

x* x* x* x

View full member account information within the 

Org (BCs Map Hub).

x

View all Content within the Org (BCs Map Hub).

x

Content-Admin

Reassign ownership/content to other members 

within  the Org (BCs Map Hub).

x

Creator

Single-User Account

Enterprise (IDIR-enabled) or non-Enterprise (best for python users)

ACCOUNT TYPE-->

Privileges

Sharing

Premium Content

Members-Admin

Content

Groups
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Table 3

USER TYPE-->

Viewer Editor Fieldworker Creator

USER ROLE-->

BCGov_PX_

Viewer

BCGov_PX_

Editor

BCGov_PX_

Editor

BCGov_PX_

User

Use layers, maps, scenes, and apps

x x x x

Edit features, including hosted feature layers.

x x x

Create, update, and delete their own content

x

Publish hosted feature layers

x

Publish  hosted tile layers from tile packages

x

Publish  hosted scene layers

x

Create, edit, and delete their own groups.

x

Join groups within the Org (BCs Map Hub)

x x x x

Join groups external to the Org (BCs Map Hub)

Make groups visible to Public

Share content with groups

x

Make groups discoverable by the Org (BCs Map Hub)

x

Share content with the Org (BCs Map Hub)

Share content with Everyone (public)

Multi-User Account (Proxy)****

non-Enterprise

Privileges

Content

Sharing

Groups

ACCOUNT TYPE-->
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