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Introductory Remarks 
Vancity is committed to social and economic inclusion. As a member organization of the Presidents Group, and the first financial institution to achieve a Rick Hansen “Gold” Accessibility Rating, we support the spirit and purpose of the BC Framework for Accessibility Legislation, and want to acknowledge the government for its leadership in initiating this process and calling for this consultation. 
Vancity’s commitment to inclusion is rooted in the way were formed, as a financial institution that could serve people from all walks of life. It is also essential to the way we grow our business and the work we do to build healthier communities. As an employer, we seek to realize the full potential of each employee, and work with employees to ensure we make the necessary accommodations so that each one can perform at their best. We practice continuous improvement in how we attract, hire, retain and develop diverse talent, and are always seeking opportunities to do better. 
We welcome and embrace the purpose and intent of the proposed framework, and submit the following recommendations for consideration:

Recommendation #1: Maintain an emphasis on clarity and guidance.
Recommendation #2: Consult with regulated sectors, including the financial sector.
Recommendation #3: Move forward in developing accessibility legislation according to the purposes and principles identified in the proposed framework.
Recommendation #4: Leverage existing domestic and international accessibility codes and standards.
Recommendation #5: Timelines should reflect complexity and cost of implementation.
Recommendation #6: Look to other provinces and jurisdictions for strengths and weaknesses of governance models.
Recommendation #7: Explore tax and grant incentives to encourage implementation of standards and develop the market of accessibility products and services.
Recommendation #8: Maintain an emphasis on accessibility outcomes rather than compliance. 

Thank you for this opportunity to submit feedback. We look forward to ongoing collaboration on this important work.




About Vancity
Operating on the unceded territories of the Coast Salish and Kwakwaka’wakw people and headquartered on the lands belonging to the Musqueam, Squamish and Tsleil-Waututh Nations in Vancouver, British Columbia (B.C.), Vancouver City Savings Credit Union (Vancity) is a member-owned, community-based, full-service financial institution with 59 branches in Metro Vancouver, the Fraser Valley, Victoria, Squamish and Alert Bay. As the largest credit union in Canada, that solely operates in the province of BC, our primary lines of business include retail and business banking (deposit-taking and lending), commercial mortgage lending, and investment advice and services. Our subsidiaries include Vancity Community Investment Bank.
· Vancity serves approximately 534, 886 members
· We employ 2,853 people
· In 2018, Vancity had $27.4 billion in assets, plus assets under administration
· We are a carbon neutral and living wage employer
· Vancity is a member of the Global Alliance for Banking on Values – an independent network of banks and credit unions that share a commitment to build a more sustainable financial future
· We are a member of the Presidents Group, a network of business leaders in BC who champion improved employment outcomes for people with disabilities and enhanced consumer opportunities

Our Feedback
The following submission and recommendations were formed in close collaboration with multiple departments within Vancity, including Facilities, Enterprise Risk & Compliance, Membership Experience & Community Engagement, Marketing, Digital Solution & Business Technology, IT, Human Resources, Finance, Government Relations and Business Transformation.

Recommendations
The items listed below for your consideration, support both the development and implementation of legislation and standards, enabling BC to realize its vision for a barrier free society for people with disabilities. 

Model and Scope
What is most important to you about accessibility legislation for BC?  What do you think about the suggested model for legislation and scope of legislation?  Do you have other ideas for the model for legislation you would like considered?
As a credit union and as an employer, we welcome greater clarity and guidance with respect to standards of accessibility and applaud the government for the important step of building and consulting on a framework for accessibility legislation. Vancity is supportive of the suggested model and scope, and would encourage the government to consult with regulated industries, including the financial sector, to ensure there is harmonization between standards in a way that supports the smooth roll-out and implementation of the new legislation.
Recommendation #1: Maintain an emphasis on clarity and guidance.
Recommendation #2: Consult with regulated sectors, including the financial sector.

Purposes and Principles
What do you think about the suggested purposes and principles for legislation? Do you have other ideas about the purposes and principles that should guide accessibility legislation?
Vancity is supportive of the suggested purposes and principles the government has identified, including the ratification of the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD).
Recommendation #3: Move forward in developing accessibility legislation according to the purposes and principles identified in the proposed framework.

Standards
What do you think about the suggested approach to accessibility standards?
It is important that, as the government develops provincial standards, it considers leveraging other existing domestic and international codes and standards, such as the Web Content Accessibility Guidelines and its AA and AAA accreditation of digital content. These standards may become particularly salient as they pertain to procurement of client-facing digital platforms, or the interface of automatic banking machines, for example, and must be considered in order to ensure the standards developed are clear, implementable and achievable.  
Recommendation #4: Leverage existing domestic and international accessibility codes and standards.

Timelines
What do you think about the suggested approach to timelines for accessibility legislation? Do you have other ideas about the development of accessibility standards?
The length of time required for compliance should reflect the complexity and cost of the required change and the capacity of an organization to perform the work.  
Generally, retrofitting physical space as well as digital infrastructure and platforms is more costly than designing for accessibility at the front end. In consideration of this, it might be appropriate that existing systems should be subject to different standards or timelines for compliance, versus “new builds” which could be subject to the new standards immediately. 
Recommendation #5: Timelines should reflect complexity and cost of implementation.

Governance
What do you think about the suggested approach to governance for accessibility legislation? Do you have other ideas about governance for accessibility legislation?
This model closely mirrors the one introduced in other provinces and offers opportunities to borrow lessons learned in other jurisdictions.
Recommendation #6: Look to other provinces and jurisdictions for strengths and weaknesses of governance models.

Incentives, Compliance and Enforcement
What do you think about the suggested approach to incentives, compliance, and enforcement for accessibility legislation? Do you have other ideas about how to achieve the right mix of incentives and compliance/enforcement tools for accessibility legislation?
What other initiatives or actions would you recommend to promote a culture of accessibility? How else can accessibility legislation support cultural change and vice-versa?
The government should explore incentives such as grants and tax considerations in order to support implementation of newly introduced accessibility standards. Should the government be in a position to invest fine revenues, we recommend those revenues be used to fund public awareness, education, or subsidize persons with disabilities to access assistive technologies.  Similar incentives could help development the market of accessibility products and services, such as IT and digital solutions to support inclusion. 
Recommendation #7: Explore tax and grant incentives to encourage implementation of standards and develop the market of accessibility products and services.
The government should maintain an emphasis on accessibility outcomes rather than compliance. This will avoid implementation becoming too administratively burdensome, and avoid introducing punitive measures into spaces that are constantly evolving, such as digital platforms.
Recommendation #8: The government should maintain an emphasis on accessibility outcomes rather than compliance. 

Conclusion
Thank you again for the opportunity to participate in this consultation and to share our recommendations. An iterative process with all partners working closely together will enable the clearest view as to which priorities are most urgent, which are most achievable, and where those considerations intersect. We look forward to an ongoing dialogue to support this work.
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