
This guide is meant to support users in submitting a new facility licence application in 
the Vehicle Safety BC Portal 
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To get started please make sure you have your:

• Business BCeID username and password OR

• BC Services Card

System Requirements

We highly recommend the use of a modern browser (other than Microsoft Internet 
Explorer) when using the Vehicle Safety BC Portal including Google Chrome or Mozilla 
Firefox. Please use a recommended browser moving forward preferably without any 
browser extensions which can be a source of malware or unwanted behavior.

We also recommend that your computer/laptop/desktop OS and browser software is up 
to date, and to perform regular scans with anti-malware software to prevent any 
potential unwanted behavior by malware.
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https://www.google.com/intl/en_ca/chrome/
https://www.mozilla.org/en-CA/firefox/new/


Step 1: Access the Portal

To get started, go to: https://vehiclesafetybc.gov.bc.ca/

Click on                           at the top right corner of the portal   
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Step 2: Log in

At the next screen, Log in with your BCeID and Password or BC Services Card

Click on   
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Step 3: Access Applications

You will arrive at the Vehicle Safety BC Portal.  Click on Applications.
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Step 4: Select facility licence application

On the Applications screen click the Apply for New Vehicle Inspection Facility app.
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Step 5: Start facility licence application

On the first screen select the application type (Designated Inspection Facility or
Preventative Maintenance Facility) and click Start
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The next screen will confirm that you are starting an application for the correct 
organization.  Please hit ‘I Accept’ to continue
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Step 6: Enter Facility 
Information

On the Facility 
Information screen 
enter in:

• Facility Name

• Email address

• Default Business 
Phone #

• Alternate Business 
Phone #

• Facility Physical 
Address

• Facility Mailing 
Address

Click Save & Continue
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Step 7: Request 
licence Authorization

On the Request 
licence Authorization 
screen, enter in:

• Vehicle Classes to 
Inspect

• licence 
endorsements 
required

• How many bays to 
operate

Click Save & Continue
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Step 8: Facility 
Managers / Operators

On the Facility 
Managers / Operators 
screen, enter in:

• The Manager / 
Operator Surname, 
Given Name(s), 
Driver licence 
Number

• Select Jurisdiction

• Indicate completion 
of Facility Operator 
Course (if applicable) 
and previous 
experience as a 
Facility Managers / 
Operator in BC (if 
applicable).

• Enter in Facility 
Operator Certificate 
number (if 
completion of 
Facility Operator 
Course)

Click Save & Continue
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Step 9: Authorized Inspectors

On the Authorized Inspectors screen, click on Add an Inspector to add in inspectors

Enter in the Inspector information in the ‘Add an Inspector’ screen and hit Save

Once you have added in Authorized Inspectors, Click Save & Continue
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Step 10: Documents

On the Documents screen, upload the following documents:

• Facility Owner Certificate

• ICBC Garage Vehicle Certificate

• Business licence (note: if the facility is located in an unincorporated area and does 
not require a business licence – please select it in the area below business licence)

Once you have added in documents, Click Save & Continue
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Step 11: Declaration

On the Declaration screen, 
select all the appropriate 
fields and click Declare 
and Continue.
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Step 12: Payment

On the Payment screen, 
click Pay and Submit.

At the Internet 
Payments Program 
screen enter in the 
appropriate information 
and hit Pay Now
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Step 13: Confirmation

If the payment was 
successful, you will 
arrive at the submission 
confirmation page 
where you can

• View/print your 
Application  

• View/print your 
Receipt

Congratulations, you have now submitted a new facility 
licence application.


