
This guide is meant to support users in Submitting an Authorized Inspector Certificate 
Renewal Application in the Vehicle Safety BC Portal 
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To get started please make sure you have your:

• Personal BCeID username and password OR

• BC Services Card

System Requirements

We highly recommend the use of a modern browser (other than Microsoft Internet 
Explorer) when using the Vehicle Safety BC Portal including Google Chrome or Mozilla 
Firefox. Please use a recommended browser moving forward preferably without any 
browser extensions which can be a source of malware or unwanted behavior.

We also recommend that your computer/laptop/desktop OS and browser software is up 
to date, and to perform regular scans with anti-malware software to prevent any 
potential unwanted behavior by malware.
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https://www.google.com/intl/en_ca/chrome/
https://www.mozilla.org/en-CA/firefox/new/


Step 1: Access the Portal

To get started, go to: https://vehiclesafetybc.gov.bc.ca/

Click on                           at the top right corner of the portal   
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Step 2: Log in

At the next screen, Log in with your BCeID and Password or BC Services Card

Click on   
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Step 3: Access Authorized Inspector Certificate Renewal Application

You will arrive at the Vehicle Safety BC Portal.

Click on My Services at the top banner, then Applications and select 
Authorized Inspector Certificate Renewal Application.
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Step 4: Create Draft

In this section of the Submitting an Authorized Inspector Certificate Renewal 
Application screen, it will confirm that the renewal application is for the right person.

Click Start.
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Step 5: Begin Application

The next screen will outline requirements for application. Click Start when you have read 
through everything. 
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Step 6: Inspector Details

In this section, it will outline the Authorized Inspector details.  Please make any edits if 
required and once the information is all up-to-date, hit Save & Continue.

6



Page 7

Vehicle Safety BC Portal User Guide
Submitting an Authorized Inspector Certificate Renewal Application

Step 7: Qualifications and Endorsements

This screen will outline the qualifications and endorsements. Add any additional 
qualifications, certificates, vehicle classes and endorsements.  Once the information is all 
up-to-date, hit Save & Continue.
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Step 8: Facilities

In this section, it will outline associated facilities (if any).  Ensure all information is all up-
to-date and hit Save & Continue.
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Step 9: Supporting Documents

Upload any relevant documentation for renewal and click Save & Continue when 
finished.
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Step 10: Declaration

At this screen, please check off all declaration items and click Declare & Continue when 
finished.
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Step 11: Pay and Submit

In this section, please begin payment by clicking the Pay & Submit button

At the Internet Payments Program screen enter in the appropriate information and 
hit Pay Now
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Step 11: Submission Confirmation

If the payment was successful, you will arrive at the submission confirmation page 
where you can:

• View/print your Application  

• View/print your Receipt

Congratulations, you have now submitted an Authorized 
Inspector Certificate Renewal Application


