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REFUGEE CLAIMANT PROCESS 

SIN? Yes 
Valid Work   

Permit (WP)? 

  
Yes 

Set up Regular IA 

• Apply for MSP (effective 3 

months after WP Issue Date) 

• Provide PHN 

 

 

No 

No 

Exempt. 

Advise to apply for 

SIN & Work Permit 

ID (Includes 

IMM1442 

Immigration 

Document)   

Arrange 

interpretive 

services if 

required 

 
Refugee claimant 

client contact 

 

Set up Regular IA  

• Client must renew WP for 

MSP eligibility 

• Client retains Pacific Blue 

Cross and Federal Health 

coverage) 


