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BULLETIN # 01/2025 
Published: October 30, 2025 

RE: Record Check Review Resources and Application Improvements 

The purpose of this bulletin is to notify licensees and drivers of passenger directed vehicles that 
there are updates to the Record Check Review submission information on the CVSE website as 
well as an updated Record Check Review Application.  

Website Updates 
• Simplified information about the application process
• More information about the review
• More information about submissions
• More information about what happens after the decision is made
• New checklist with fillable denial box

Application Form Updates 
• New dedicated inbox for reviews
• More information about submissions
• Simplified grounds
• Reorganized content

Should you have any questions or concerns about these resources and process, please contact 
the Office of the Registrar by email at Review.CVSE@gov.bc.ca. 

Should you have any regulatory or enforcement questions, CVSE Officers can be reached via the 
phone line at 604 527-2198, or by email at PTEO@gov.bc.ca, and would be pleased to assist you. 

Thank you, 

Steven Haywood 
Registrar, Passenger Transportation 
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