
bjLurgF nfl bury  
vrqfAu df jvfb dyxf 

vsIly 

iks nUM, kdoN aqy ikAuN Pon krnf hY 

   
jy mYnUM lwgy ik myry nfl burf vrqfAu ho irhf hY qF mYnUM kI krnf cfhIdf hY? 

jy qusIN POrI Kqry ivc hovo qF 9-1-1 nUM Pon kro[    

hflq nUM AuvyN hI rihx dyxf ho skdf surwiKaq nf hovy; afpxy Brosy vfly iksy ivakqI qoN mdd lvo aqy 
syPtI jF aYmrjMsI plYn iqafr kro[ 

afpxy Brosy vfly iksy ivakqI nUM ies cIjL bfry dwso ik quhfzI ijLMdgI ivc quhfzy nfl kI ho 
irhf hY[ 
iksy dosq, pirvfr dy mYNbr, sosLl vrkr, ivkitm srivs vrkr, hom kyar vrkr, nrs, zfktr, 
vkIl jF afpxy Dfrimk sQfn `qy iksy nUM dwso[ 

afpxy Brosy vfly iksy ivakqI dI mdd nfl irkfrz nUM iksy gupq QF `qy rwKo[  
ieh ilKo ik quhfzy nfl kI ho irhf hY[ ies nfl bury vrqfAu df irkfrz rwKx ivc aqy hornF nUM 
quhfzI shfieqf krn ivc mdd hovygI jy quhfnUM ies dI loV hovy[ 

kfnUMnI kfrvfeI krn bfry ivcfr kro[  
hr iksm df burf vrqfAu glq hY[ kuJ iksmF qF gYrkfnUMnI hn[ qusIN iksy vkIl nfl gwl krn bfry soc 
skdy ho jF ies brosLr ivc idwqy gey vsIilaF ivwcoN iksy nUM Pon kr skdy ho[ 

afpxy afp df ksUr nf kwZo[  
ieh jfxo ik ieh quhfzf ksUr nhIN hY aqy mdd mOjUd hY[  mdd mMgo[ qusIN bury vrqfAu dy hwkdfr nhIN ho[  
quhfzI kimAuntI ivcly keI gruwp, quhfzy hwkF, syPtI aqy mfx dI rwiKaf krn ivc quhfzI mdd krnf 
cfhuMdy hn[ 

bjLurgF nfl bury vrqfAu dI irport krnf 
burf vrqfAu iek jurm ho skdf hY aqy ikRmInl koz Qwly af skdf hY[ jfxkfrI leI jF bury vrqfAu 
dI irport krn leI afpxy lokl pulIs stysLn nUM Pon kro[  

jy hflq aYmrjMsI vflI hY jF jy iksy ivakqI nUM POrI Kqrf hY qF 9-1-1 nUM Pon kro[ 

iksy bjLurg nfl bury vrqfAu, axighlI jF svY-axgihlI dI irport krn leI jo afpxy afp 
mdd aqy shfieqf nhIN lY skdf, sMprk kro: 

nOrdrn hYlQ 
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azwlt poRtYksLn lfeIn: 1 844 465-7414 
ipRMs jOrj: 250 565-7414 

ientIrIar hYlQ 
kmjLor aqy asmrQ bflgF leI dPqr 
Pon: 250 364-5395 
eImyl: IHAdultguardianship@interiorhealth.ca 

kimAuntI dy iswDy nMbrF leI vYWbilMk `qy jfAu[ 
www.interiorhealth.ca/reportabuse 
vYnkUvr kostl hYlQ rIaYkt azwlt pRotYksLn poRgrfm 
Pon: 1 877 REACT-99 (1 877 732-2899)  
www.vchreact.ca/index.htm 
afeIlYNz hYlQ 
sfAUQ afeIlYNz: 1 888 533-2273 
sYNtrl afeIlYNz: 1 877 734-4101 
nOrQ afeIlYNz: 1 866 928-4988 
www.viha.ca 

PryjLr hYlQ  
Pon: 1 877 REACT-08 (1 877 732-2808) 
www.fraserhealth.ca/your-care/abuse-assault-and-neglect/ 
pORvIzYNs hYlQ kyar susfietI 
Pon: 1 877 REACT-99 (1 877 732-2899) 
kimAuntI ilivMg bI sI   
(ivkfs nfl sMbMiDq apfhjqfvF vfly lokF leI) 
Pon: 1 877 660-2522 
iksy kmjLor bflg nfl mfiek bury vrqfAu dI irport krn leI jF bdlvyN qOr `qy PYslf krn vfly vloN 
bury vrqfAu dI irport krn leI: 

pbilk gfrzIan aYNz trwstI aOP ibRitsL kolMbIaf  
awgy idwqy iksy nMbr `qy Pon kro aqy pbilk gfrzIan aYNz trwstI df tYlIPon imlfAux nUM kho[ 
Pon: 604 660-4444 
tol PRI: 1 800 663-7867 (srivs bI sI) 
www.trustee.bc.ca 

isLkfieq krnf 
kimAuntI kyar lfiesMisMg aOPIisjL 
jy qusIN kimAuntI dI sMBfl krn vflI iksy QF ivc iksy ivakqI dI ishq, surwiKaf jF BlfeI bfry 
iPkrmMd ho[ 
ienkuafrI bI sI: 1 800 663-7867 
(afpxI hYlQ aQfrtI dy kimAuntI kyar lfiesMisMg afiPs nfl joVy jfx leI kho[) 
www.gov.bc.ca/residentialcarefacility 
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aissitz ilivMg rijstrfr 
aissitz ilivMg dy vsnIkF dI ishq aqy syPtI dI rwiKaf krdf hY[  
ivktorIaf: 250 952-1369  
tol PRI: 1 866 714-3378 
eImyl: hlth.assistedlivingregistry@gov.bc.ca 
www.health.gov.bc.ca/assisted/complaints.html 

mdd, jfxkfrI aqy rYPrl dIaF syvfvF  
GrylU ihMsf 
GrylU ihMsf, mdd ikwQoN lYxI hY aqy surwiKaq rihx bfry ijLafdf jfxkfrI leI awgy idwqy vYWbsfeIt `qy 
jfAu[   
www.domesticviolencebc.ca  
pROivMsLIal afiPs aOP zomYsitk vfielYNs  
ijLafdf jfxkfrI leI pROivMsLIal afiPs aOP zomYsitk vfielYNsdy vYWbsfeIt `qy jfAu[ 
www.mcf.gov.bc.ca/podv/index.htm 
bI sI aYsosIeysLn aOP abirjnl  
PirMzisLp sYNtrjL  
bjLurgF nfl bury vrqfAu bfry jfxkfrI aqy rokQfm bfry vIzIE aqy hor sfmwgrI leI vYWbsfeIt `qy 
jfAu[ 
www.bcaafc.com/programs/elders-programs 
bI sI aYsosIeysLn aOP kimAuntI irspONs nYWtvrks  
kimAuntI irspONs nYWtvrks (sI afr aYWnjL) dy ivkfs rfhIN surwiKaq kimAuntIaF nUM AuqsLfh idMdf 
hY, ijwQy ivakqI, kfrobfr, aqy pRfeIvyt aqy pbilk sYktr dIaF sMsQfvF kimAuntI nUM ieh dwsx leI 
rl ky kMm krdy hn ik mdd ikvyN lYxI hY, aqy bflgF nfl bury vrqfAu aqy AunHF pRqI axighlI qoN 
rokQfm ikvyN krnI hY[ qusIN aOnlfeIn jfxkfrI lY skdy ho[ 
www.bccrns.ca 
sInIarjL bI sI 
minstrI aOP hYlQ df sInIarjL bI sI vYWbsfeIt, jfxkfrI idMdf hY aqy bjLurgF nfl bury vrqfAu qoN 
rokQfm, KpqkfrF dI rwiKaf aqy azvFs kyar dI plYinMg vrgy msilaF leI sRoq pRdfn krdf hY[  
www.SeniorsBC.ca 
bI sI sYNtr Pfr aYlzr aYzvokysI aYNz suport – sInIarjL aibAUjL aYNz ienPrmysLn lfeIn (syl) 
syl bjLurgF aqy AunHF df iKafl rwKx vfly lokF leI AunHF hflqF bfry gwl krn leI iek surwiKaq QF hY 
ijnHF hflqF ivc Auh ieh mihsUs krdy hn ik AunHF nfl burf vrqfAu jF bdslUkI ho rhI hY, jF bjLurgF 
nfl bury vrqfAu qoN rokQfm bfry jfxkfrI lYx leI[  
hPqy dy 7 idn, svyr dy 8 vjy qoN sLfm dy 8 vjy qwk mOjUd hY[ (CuwtIaF vfly idnF qoN bgYr)[  
Pon: 604 437-1940 jF  tol PRI: 1 866 437-1940  

bolI df anuvfd:  
somvfr – sLukrvfr (svyr dy 9 vjy qoN bfad dupihr 4 vjy qwk) 
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syl tI tI vfeI `qy phuMcXog hY[  
tI tI vfeI: 604 428-3359 jF  1 855 306-1443  
www.bcceas.ca 
ivkitmilMk bI sI  
ieh iek muPq, gupq aqy bhuBfsLfeI tYlIPon srivs hY jo ik bI.sI. aqy XUkon ivc idn dy  
24 GMty, hPqy dy swqy idn AuplbD hY[ ieh jurmF dy isLkfr sfry lokF leI jfxkfrI aqy rYPrl syvfvF 
pRdfn krdI hY aqy pirvfrk aqy kfmuk ihMsf qoN pIiVqF leI sMkt ivc POrI shfieqf idMdI hY[  
tol PRI: 1 800 563-0808  

ivkitmilMk bI sI tI tI vfeI `qy phuMcXog hY[  
tI tI vfeI: 604 875-0885 
 

    
  

ibRitsL kolMbIaf srkfr, aYlbrtf aYlzr 
aibAUjL avyarnYWs nYWtvrk dI DMnvfdI 
hY ijs ny ies sfmwgrI nUM apxfAux dI 

afigaf idwqI[       

  
  

 


