Small Business Spotlight:
Live Edge Design
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“Fromtreetotable”isthe core businessvalue of Live Edge
Design, acustomartfurniture company basedin Duncan, BC.

Founder John Lore says his company uses locally sourced
reclaimedwood broughtdownby storms orleftbehind by
forestry and construction companies for Live Edge Design’s
creations. The unique characteristic of the company’s
piecesisthe"live edge”aspect—thatis, the edge ofthe
slabofwoodisleftinits natural state, withthe wavesand
undulations of the bark growth kept intact, giving the
furniture araw, westcoastfeel.

You can find Live Edge Design’s furniture in bars and
restaurants, hotels, coffee shops, offices, hotel lobbies and of
course, in people’shomes bothin Canada and the U.S. And
workingwith Export Navigator, Loreis hopingtoenterthe
European market.

As someone who is usually a cynic about government
programsdesignedtohelpbusiness, Loreadmitsthathis
businesshasgreatlybenefitedfromthe ExportNavigator
pilot program. “It's actually one of my favourite government
offerings to date,”said Lore. “It's that advisor that was never
really out there before —kind of a cross between thatand an
exporting cheerleader who knows where you need to look for
answersto all those questions. Smallbusinesses are just not
going to have that person on staff so it's been really helpful.”

Loresayseventhoughexportingrequiresalotoffinancial
investmenton behalfofthe business, havinganin-person
advisor available to help guide a business through the export
process is still more valuable than government helping
businesses by simply offering them funding or grants.

“Having that service where there’s a person helping you
solvethelogisticalproblemsismorevaluablethanoffering
towrite achequeforaportionofyourexpenses,’saidLore.
“It'sjustgoingtokeepthingsmoving. It'ssoeasytostallout,
notjustfromalack of moneybutfromalack oftimeto make
surethatyou’vethoughtaboutallthe aspects—language
barriers, cultural barriers and shipping barriers.”

Inthenextthreetofiveyears, LoreexpectsthatLive Edge
Designwillbeexportingitsfurnituretonewuntapped
markets, taking advantage of the popularity of the live edge
design as it grows outside North America. He also plans to
continue to evolve the company’s design principles to stay
ahead of changingtrends.

He recommends thatany small businessesthatare interested
in exporting should do a lot of homework and make use
ofallthe servicesthatare available, including federal trade
commissioners and Export Navigator's export advisors.



