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Getting started 
Ask hunter to provide: 

• Photo ID 
• Fish and Wildlife ID number 

 

Search for hunter’s profile: 

• Review the hunter’s contact information 
and click the UPDATE button to make 
changes if requested 

Steps: 

• If editing mailing and street address go 
to Step 1 

• If editing phone number go to Step 2 
• If editing email go to Step 3 

 

Note: If updates are requested for First 
Name, Last Name, Date of Birth, or Gender 
please advise the hunter to call the 
FrontCounter BC Contact Center at  
1-877-855-3222. 
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Step 1 – Updating mailing 
and street address 
• Click on the EDIT button 
• A pop-up box will appear 
• Select either British Columbia, Canada 

Outside of BC, or Other/ International 
• Complete all mandatory fields (marked 

with *) 
• Click Save 
• If no other information needs updating, 

go to step 4 
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Step 2 – Editing phone 
Number 
• Complete Main Phone # and/or Cell # 

fields 
• If no other information needs updating, 

go to step 4 
 

 

 

 

 

 

Step 3 – Editing Email  
• Complete Email field 
• Complete Confirm Email Field 
• If no other information needs updating, 

go to step 4 
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Step 4 – Verify changes  
• Confirm with the hunter that all contact 

information is correct 
• Click Save 

 

 

Need help or have questions? 
Visit www.gov.bc.ca/hunting 

OR 

Contact your Service BC managing office 
 

 

http://www.gov.bc.ca/hunting
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc

	Getting started
	Step 1 – Updating mailing and street address
	Step 2 – Editing phone Number
	Step 3 – Editing Email 
	Step 4 – Verify changes 

