
British Columbia Ebola Virus Disease Patient Process Map

Ebola Virus Disease (EVD) is a very serious communicable disease with a mortality rate of over fifty percent. 

Many Canadian health care workers have travelled to areas experiencing EVD to support international efforts
to end outbreaks. The probability of someone returning to BC with Ebola is very low, but it is imperative that
the health system is prepared to respond.

Building on the province’s experiences in managing SARS in 2003 and pandemic influenza in 2009, the British 
Columbia Ministry of Health and its partners undertook an extensive Ebola preparedness initiative. In 
October 2014, the Ministry of Health created a co-ordinating task force with representatives from across the 
health system, co-chaired by Provincial Health Officer Perry Kendall and Ministry of Health Associate Deputy 
Minister Lynn Stevenson. 

Task Force working groups brought experts together from across the health system - from acute care to 
public health, from infection control to emergency services, and from primary care to veterinary and 
laboratory medicine – to establish a comprehensive suite of evidence-based policies, guidelines and 
algorithms that address the full patient cycle for an Ebola case, including:

 identifying a potential case;
 intake and assessment;
 infection control;
 further assessment and initial care;
 testing;
 treatment; and
 outcome.

Updated: January 22, 2020

B.C. Ebola Virus Disease Patient Process Map

In 2014/15, the British Columbia Ministry of Health and its partners collaborated to
ensure that the system would be ready in the unlikely event of a case of Ebola in the 

province. The attached Ebola Patient Process Map walks through each step of the 
potential care pathway, providing links to the relevant policies and guidelines.
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Glossary

BCAS – BC Ambulance Service

BCCH – BC Children’s Hospital

BCEHS – BC Emergency Health Services

CBSA – Canadian Border Service Agency

ERAP – Emergency Response Assistance Plan (for transporting dangerous goods)

EVD – Ebola Virus Disease

EVS – Environmental Services

MHO – Medical Health Officer

MHO Alg – Medical Health Officer Algorithm

PAPRS – Powered Air Purifying Respirator

PHO – Provincial Health Officer

PPE – Personal Protective Equipment

PTN – Patient Transfer Network

PUI – Person Under Investigation

SMH – Surrey Memorial Hospital

WHCC OHN – Workplace Health Call Centre Occupational Health Nursing
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http://www.health.gov.bc.ca/pho/pdf/letter-to-first-responder-agencies.pdf
http://www.health.gov.bc.ca/pho/pdf/recommendations-for-emergency-departments-in-caring-for-potential-ebola-virus-disease-evd-patients.pdf
http://healthycanadians.gc.ca/diseases-conditions-maladies-affections/disease-maladie/ebola/prevention/index-eng.php?id=prevent
http://www.health.gov.bc.ca/pho/pdf/british-columbia-ebola-virus-disease-personal-protective-equipment-guidelines.pdf
http://www.health.gov.bc.ca/pho/pdf/recommendations-for-ebola-virus-disease-evd-laboratory-processes.pdf
http://www.health.gov.bc.ca/pho/pdf/recommendations-for-ebola-virus-disease-evd-laboratory-processes.pdf
http://www.health.gov.bc.ca/pho/pdf/recommendations-for-the-critical-care-management-of-suspected-and-confirmed-evd-cases.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/recommendations-for-isolation-precaution-step-down-and-discharge.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/bc-evd-guidelines-for-the-management-of-human-remains.pdf
http://www.health.gov.bc.ca/pho/pdf/recommendations-for-environmental-services-waste-management-for-evd.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/bc-evd-transportation-policy.pdf
http://www.health.gov.bc.ca/pho/pdf/medical-health-officer-ebola-virus-disease-risk-assessment-algorithm.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/bc-evd-transportation-policy.pdf
http://www.health.gov.bc.ca/pho/pdf/recommendations-for-environmental-services-waste-management-for-evd.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/bc-evd-transportation-policy.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/bc-evd-transportation-policy.pdf
http://www.health.gov.bc.ca/pho/pdf/hospital-designation-evd-patients.pdf
http://www.health.gov.bc.ca/pho/pdf/british-columbia-ebola-virus-disease-evd-contact-investigation-and-management-guideline.pdf
http://www.health.gov.bc.ca/pho/pdf/primary-care-centre_arrival-algorithm.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/recommendations-for-isolation-precaution-step-down-and-discharge.pdf
http://www.health.gov.bc.ca/pho/pdf/medical-health-officer-ebola-virus-disease-risk-assessment-algorithm.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/bc-evd-transportation-policy.pdf
http://www.health.gov.bc.ca/pho/pdf/medical-health-officer-ebola-virus-disease-risk-assessment-algorithm.pdf
http://www.health.gov.bc.ca/pho/pdf/recommended-personnel-for-evd-cases.pdf
http://www.health.gov.bc.ca/pho/pdf/hospital-designation-evd-patients.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/bc-evd-transportation-policy.pdf
http://www.health.gov.bc.ca/pho/pdf/hospital-designation-evd-patients.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/bc-evd-transportation-policy.pdf
http://www.health.gov.bc.ca/pho/pdf/hospital-designation-evd-patients.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/occupational-exposure-evd.pdf
http://www.health.gov.bc.ca/pho/pdf/british-columbia-ebola-virus-disease-evd-contact-investigation-and-management-guideline.pdf
http://www.health.gov.bc.ca/pho/pdf/recommended-personnel-for-evd-cases.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/occupational-exposure-evd.pdf
http://www.health.gov.bc.ca/pho/pdf/british-columbia-ebola-virus-disease-evd-contact-investigation-and-management-guideline.pdf
http://www.health.gov.bc.ca/pho/pdf/primary-care-centre_calls-algorithm.pdf
http://www.health.gov.bc.ca/pho/pdf/bc-ebola-virus-disease-primary-care-guidelines.pdf
http://www.health.gov.bc.ca/pho/pdf/ebola-poster-for-primary-care-settings.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/donning-and-doffing-recommendations-higher-transmission-risk.pdf
http://www.health.gov.bc.ca/pho/pdf/donning-and-doffing-recommendations-lower-transmission-risk.pdf
http://www.health.gov.bc.ca/pho/pdf/evd-ppe-donning-and-doffing-checklist-low-risk.pdf
http://www.health.gov.bc.ca/pho/pdf/evd-ppe-donning-and-doffing-checklist-option-1-high-risk.pdf
http://www.health.gov.bc.ca/pho/pdf/evd-ppe-donning-and-doffing-checklist-paprs-high-risk.pdf
http://www.health.gov.bc.ca/pho/pdf/revised-evd-ppe-training-framework.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/evd-ppe-training-poster-lower-transmission-risk.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/evd-ppe-training-poster-higher-transmisssion-risk-option-1.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/evd-ppe-training-poster-higher-transmission-risk-option-2.pdf
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/first-responder-fact-sheet-ebola-virus-disease.pdf
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/first-responder-faqs-ebola.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/ppe-ebola-standard-procedures.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/standard-operating-procedures.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/recommendations-for-cleaning-medical-equip-evd.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/recommendations-for-cleaning-medical-equip-evd.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/faq-for-health-authority-staff-and-health-care-workers.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/ebola-general-q-and-a.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/le_pk_evd-post-secondary.pdf
http://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/ebola
http://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/ebola
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/reports-publications/special-reports/ebola-virus-disease-ethical-decision-making-framework.pdf
http://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/reports-publications/special-reports/provincial-ebola-virus-disease-report-action-review.pdf
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