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COLUMBIA Management Date of issue:
. e 1 Notes:
Public Safgty Llfellne Volunteer (EMBC HQ use only)
Registration Form April 2013
Identification (ID)  Card Requested ‘ 1 Registration Only (NO CARD REQUESTED)
Card O Original | O Renewal | U Replacement | L Edit Only (Information Changes)
—_— o c o O Photo Attached’ O Photo Emailed
oto
eues Lamend Finge Q Photo on Disk / CD
O Emergency Social Services Q PEP Air
Discipline O Search and Rescue  Highway Rescue
O General Service 0 Emergency Radio Communications
Group/Team Location:
EMBC Redion O North East Q Central Q' Vancouver Island
d O North West O South East O South West
Last Name: Residence Phone #
First Name Business Phone #
Address Other# (cellipager/fax)
City Postal Code Home Email
Emergency Contact Person / Relationship Business Email
Address Driver’s License #
City Postal Code Driver’s License — S -
Expiry Date
Residence Phone# Business Phone # Yoor Manth Day
Birth date
Volunteer Signature Date
Parent/Guardian? Signature Date
Group/Team Leader
Name (print) Signature Date
Regional Manager
Name (print) Signature Date

IN SIGNING THIS FORM THE VOLUNTEER IS AGREEING TO THE ATTACHED PUBLIC SAFETY LIFELINE CODE OF CONDUCT DOCUMENT,
THE INFORMATION ON THIS FORM IS COLLECTED UNDER THE AUTHORITY OF THE BC EMERGENCY PROGRAM ACT, PART 2, SECTION 4 (2)(H) AND EMBC POLICY. THE
INFORMATION IS USED TO PRODUCE IDENTIFICATION CARDS AND MAY BE USED TO SUPPORT EMERGENCY OPERATIONS. QUESTIONS REGARDING THE COLLECTION USE OR
DISCLOSURE OF THIS INFORMATION SHOULD BE DIRECTED TO THE MANAGER OF TRAINING EXERCISE AND VOLUNTEER PROGRAMS - 1 800 663 3456

1 Passport sized black and white or colour head and shoulders photograph
2 Parent/guardian consent required for volunteers 16 — 18 years old.




Emergency Management BC (EMBC)
Public Safety Lifeline (PSL) Volunteer Code of Conduct

The purpose of this Code of Conduct is to identify standards of behaviour by which all volunteers registered with EMBC must abide.
Volunteers who violate the Code of Conduct may have their registration revoked or suspended.

Competency
e Volunteers will carry out their duties to the best of their abilities.
e \olunteers will seek to develop and maintain skills necessary to the performance of their assigned duties.

Confidentiality
e Volunteers will keep confidential all information they are exposed to while serving as volunteers, including information
concerning other volunteers, clients, EMBC, and other organizations.
e Volunteers will not disclose confidential information, unless required to do so by law, or to assist in responding to an
emergency.
e Volunteers must maintain confidentiality after the volunteer relationship has ended.
e Volunteers cannot use confidential information for furthering any private interest or as a means of making personal gains.

Authority
e Volunteers who are placed in leadership positions will exercise their responsibilities consistently and fairly.
e Volunteers will respect the chain of command and follow reasonable directions given by a person in authority.
e  Volunteers will follow operational guidelines and policies.

Communication
e Volunteers will not publicly criticize fellow volunteers, clients, EMBC, or other organizations involved in an emergency
response.
Volunteers will not use insulting, harassing, or otherwise offensive language while serving as a volunteer.
Volunteers will conduct themselves in a manner that positively supports EMBC’s policies and guidelines.
Volunteers will not represent themselves as agents of the Province of British Columbia.

Volunteers will not comment to the media or in social media on any operations they were involved in unless approved by the
Tasking Agency.

e @ o o

Personal Conduct
e  Volunteers will work as part of a team, with personal and team safety always at the forefront.
e Volunteers will treat others, including other volunteers, clients, and members of other organizations, with respect and dignity.
e Volunteers will not engage in violence, harassment, abusive behaviour, or discrimination.
e \olunteers will carry out their duties in an honest and professional manner.

Conflict of Interest
e Volunteers will avoid real or perceived conflicts of interest.
e Volunteers will declare involvement in any form of self-employment or private business which competes with programs or
services supported by EMBC which could be considered a conflict of interest.
e Volunteers who find themselves in a conflict of interest will self-declare to the appropriate regional office for vetting.

General

e Volunteers will not use EMBC facilities, supplies, or equipment without permission.
Volunteers will appropriately care for any materials entrusted to them and return all borrowed equipment and supplies.
Volunteers will observe all laws.
Volunteers will dress appropriately while on duty and will refrain from wearing EMBC identification when not on duty.
Volunteers will not accept an assignment or respond if they are under the influence of drugs or alcohol.
Volunteers will not respond or act in PSLV duties while under the influence of alcohol or drugs.
Volunteers will conduct exercises, training and operations in accordance with EMBC policies and operating guidelines; when
there is no written EMBC standard, the standard of care shall be that of the related industry.

e [f a volunteer is unclear on any element of the code of conduct, the volunteer will seek out clarity from their PSLV group, local
government, or an EMBC regional office.
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VOLUNTEER BATCH SHEET

GROUP/TEAM LEADER/CONTACT:

MAILING ADDRESS:

PHONE NUMBER:

DATE:

ORIGINAL, PHOTO ID
VOLUNTEER NAME DISCIPLINE RENEWAL CARD

EDIT or CANCEL | YES or NO
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