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1. Introduction 

The 2007 CEEI reports were released in March 2009. At the same time, a short survey was 
developed to solicit feedback from local government staff and others who might use the 
reports. The survey contained 18 questions, with a mix of multiple choice and open ended 
questions. 
 
The survey was developed as an online survey using SurveyMonkey. The survey was 
distributed in a number of ways, including: 
 

• Link on the CEEI website 

• E-mail notification to all local government CAOs through CivicInfo 
• Community Energy Association local government listserve 

• During the March 24 CEEI webinar 
 
The survey was completed by 34 individuals. Of these, 32 were representing local 
governments, while two were completed by consultants. 7 responses were from regional 
districts, while 25 were from municipalities. All regions of the province were represented, 
with a wide range of population. Nearly half the respondents learned of the survey from the 
CivicInfo e-mail. 
 

2. General Questions 

90% of respondents indicate that local government staff will be the primary users of the 
CEEI reports. Only 21% indicate that consultants will be using the reports.  
 
Respondents see the primary uses of the CEEI report being setting reduction targets and 
tracking progress. Use in developing a GHG plan and actions, as well as comparing with 
other jurisdictions, are also seen as likely uses. 
 
Only 19% of respondents indicated the CEEI report would be very useful to their immediate 
needs. Most indicated it would be somewhat or quite useful. Comments from this question 
indicate that the somewhat low level of perceived usefulness is due to concerns about 
accuracy and boundaries. 
 
Almost everybody considered the layout and format of the reports to be acceptable or very 
good. Comments included requests for more graphs, more explanation of data, and to 
provide the reports in a spreadsheet format. 
 
Only 27% indicated the User Guide provided sufficient detail on data and calculation 
methodologies, while just under half indicated they would like more detail.  
 
When asked what supplemental information would be useful in the CEEI reports, population 
data and trends was the most commonly requested item. Other requests included historical 
data, regional comparisons, and economic data. 
 
When asked how the Province can best support local governments, requests included more 
webinars or workshops, assistance with target setting and actions, comparative 
benchmarking data, and more detailed explanation of data and methodology. 
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3. Sectors and Breakdowns 

Respondents were asked what additional categories they would like to see included in future 
reports.  Only land-use change at the municipal level was indicated as quite or very 
important by more than half of respondents. Other categories were considered less 
important by a majority of respondents, with agriculture garnering the lowest level of 
support.  
 
Respondents were asked what additional fuels should be included in the Buildings category. 
Heating oil was considered quite or very important by a majority of respondents, while 
slightly less than half indicated the same for wood. Propane was not considered as 
important, with only one-third considering it quite or very important. 
 
Over three-quarters of respondents indicated that including breakdowns of buildings into 
further categories would be quite or very important.  
 
There was less interest in additional transportation categories, with very few respondents 
considering them to be very important. The category with the most interest was Rail, with 
42% indicating it was quite or very important.  
 
95% of respondents were satisfied with the vehicle categories that are provided. This is in 
spite of having reduced the number of categories from the 2005 pilot reports. 
 
Respondents were given an open-ended question to ask for comments on the solid waste 
sector. There were 14 comments submitted, most asking for more detail on how the 
calculations were done. There was also some questioning of the methodology chosen, and 
whether it was the right one. 
 
Respondents were given an open-ended question to ask for comments on the land-use 
change sector. There were 7 comments submitted, including requests for data at the 
municipal or electoral area level, as well as a caution on the validity of this data and the 
appropriateness of providing it.  
 

4. Comments 

There were many opportunities provided for comments throughout the survey, including an 
open-ended question at the end. Many comments were received, and are listed in the 
appendix. Some of the key themes are summarized below: 
 

• Concerns about the accuracy of data related to the postal code boundaries issue. 

• Requests for more detail on how the data has been collected and calculated. 
• Requests for spreadsheet versions of the reports. 

• Requests for heating oil data. 

• Desire to see more accurate identification of building types (residential, commercial, 
industrial). 

• Concern or confusion about the solid waste methodology. 

• Desire to see population trends included in the reports. 

• Requests for comparisons or benchmarks. 

• A need for assistance with target setting and development of actions. 
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• Many comments were complimentary, thanking the Province for developing these 
reports. 

 

5. Conclusions and Recommendations 

1. The postal code boundary issue is a major concern for the effected municipalities, 
and should be corrected as much as possible. 

2. There is a strong desire for detail on how data was obtained and calculation 
methodologies used. The Technical Methods document should resolve this. 

3. Although it may be difficult to fit within the space available, CEEI should try to 
incorporate population data and trends, or at least let local governments know where 
they can obtain this information.  

4. Additional information should be provided to local governments on how CEEI reports 
can assist in the development of reduction targets and actions. 

5. Although the practicality of including heating oil has been investigated in the past 
and found to be fairly complex, this is important to a number of local governments, 
and CEEI should attempt to provide some level of data to assist in this area. 

6. CEEI should revisit with ICBC the issue of releasing the reports in spreadsheet 
format. 
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Appendix 

Survey Summary 
User Comments 



11. Would further breakdowns of the Buildings category be useful to you?

 Very useful Quite useful
Somewhat

useful
Not useful

Response

Count

Residential building types (eg. multi-

family)
44.4% (12) 33.3% (9) 14.8% (4) 7.4% (2) 27

Commercial building types (e.g. 

schools, office, etc)
44.4% (12) 37.0% (10) 14.8% (4) 3.7% (1) 27

Other 50.0% (1) 0.0% (0) 0.0% (0) 50.0% (1) 2

 (please specify) 3

 answered question 27

 skipped question 7

12. The Transportation category includes information for on-road vehicles. Are other types of transportation desired or 

required to meet your needs?

 Very important Quite important
Somewhat

important
Not important

Response

Count

Air 4.2% (1) 29.2% (7) 25.0% (6) 41.7% (10) 24

Marine 8.0% (2) 12.0% (3) 40.0% (10) 40.0% (10) 25

Rail 19.2% (5) 23.1% (6) 19.2% (5) 38.5% (10) 26

Off-road transportation 8.0% (2) 16.0% (4) 28.0% (7) 48.0% (12) 25

Other 20.0% (1) 0.0% (0) 20.0% (1) 60.0% (3) 5

 (please specify) 6

 answered question 26

 skipped question 8
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13. The Transportation category includes various vehicle sub-categories. Are these sub-category breakdowns appropriate? 

(Please refer to your inventory for details if necessary) 

 
Response

Percent

Response

Count

The sub-category breakdowns 

given are appropriate
95.8% 23

I would like further breakdowns of 

the categories or different categories
8.3% 2

 (please specify categories you would like to see) 3

 answered question 24

 skipped question 10

14. Please give any comments or concerns you may have regarding the Solid Waste category.

 
Response

Count

 14

 answered question 14

 skipped question 20

15. Please give any comments or concerns you may have regarding the Land-Use Change category (only provided for Regional 

Districts at this time).

 
Response

Count

 7

 answered question 7

 skipped question 27
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16. Is there any other supplemental information (e.g. policy relevant indicators, population trends) that you would like to see in 

future CEEI Reports?

 
Response

Count

 15

 answered question 15

 skipped question 19

17. Please comment on how the Province can best support you in understanding and utilizing the CEEI inventory reports?

 
Response

Count

 15

 answered question 15

 skipped question 19

18. Please add any additional comments.

 
Response

Count

 11

 answered question 11

 skipped question 23
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