
At Home Program Guidelines
Requesting Cochlear Implant Supplies

The Ministry of Children and Family Development (MCFD) provides basic audiology equipment 
and supplies to address an eligible child or youth’s hearing loss. Cochlear 
implant supplies may be available to children and youth who have received cochlear 
implantation and are eligible for At Home Program Medical Benefits.

Cochlear implant supplies are provided up to a maximum of $3,000 per 4 year period.  

Requests for cochlear implant supplies must be submitted by a representative from the 
Cochlear Implant Program, BC Children’s Hospital, on a Request for Audiology Benefits form.

For information on audiology benefits available to children and youth in care of MCFD or a 
Delegated Aboriginal Agency, or a youth in a Youth Agreement, see the 
Health Supports for Children in Care and Youth Agreements Guide. 

If you are unsure whether a child or youth is eligible to apply for cochlear implant supplies, 
contact Medical Benefits at the telephone numbers below. Please provide the child or youth’s 
name, date of birth, and identify yourself as a representative from the Cochlear Implant 
Program, BC Children’s Hospital. 

Contact Information 

At Home Program Medical Benefits 
Ministry of Children and Family Development 
Po Box 9763 Stn Prov Govt
Victoria BC V8W 9S5

Telephone:  1 888 613-3232 (Toll-Free) 
 250 356-2159 Fax:             

Email: MCF.MedicalBenefitsProgram@gov.bc.ca

November 2018  page 1 of 1

https://www2.gov.bc.ca/assets/gov/family-and-social-supports/children-teens-with-special-needs/request_audiology_benefits.pdf
https://www2.gov.bc.ca/assets/gov/family-and-social-supports/foster-parenting/health_supports_children_care_youth_agreements.pdf



