
  

Community Services and Resources 
 

Community Services Contact Information 
The Federation of Community Social Services of BC                 250-480-7387 

The Salvation Army in British Columbia 1-800-725-2769 

Canadian Red Cross: BC and Yukon 1-800-418-1111 

Association of Neighbourhood Houses B.C. 604-875-9111 

Food Banks BC     1-855-498-1798 or email 

HealthLink BC                                               

Search for walk-in clinics, emergency rooms, hospitals, mental 
health programs, home care programs, pharmacy services, 
laboratory services, food banks, soup kitchens, and more.  
 

8-1-1 

BC Housing: Homelessness Services & Programs 1-866-465-6873 

 
BC 211: BC Shelter and Street Help Line                          211 

BC Society of Transition Houses    
(Transition Houses and Women’s Shelters) 

1-800-661-1040 
 

Battered Women’s Crisis Line 1-855-687-1868 

VictimLinkBC   

Toll-free, confidential, multilingual telephone service available 
across B.C. and the Yukon 24 hours a day, 7 days a week. 
VictimLinkBC is TTY accessible.   
 

1-800-563-0808 
 

Call TTY at 604-875-0885; to 
call collect, please call the 
Telus Relay Service at 711.  
Text to 604-836-6381.  
 

Email 
 

Indigenous and Métis Services 

BC Association of Aboriginal Friendship Centres   1-250-388-5522 

Métis Nation BC                                                                             1-800-940-1150 

KUU-US Crisis Line Society  24-hour provincial aboriginal crisis line 1-800-588-8717 
 

Adults/Elders:                     
250-723-4050 
 

Child/Youth:                         
250-723-2040 

 

https://fcssbc.ca/about/our-members/
https://salvationarmy.ca/britishcolumbia/
https://www.redcross.ca/in-your-community/british-columbia-and-yukon
https://anhbc.org/about-us/neighbourhood-houses-camp/
https://www.foodbanksbc.com/
mailto:info@foodbanksbc.com
https://www.healthlinkbc.ca/services-and-resources/find-services
https://www.bchousing.org/housing-assistance/homelessness-services
http://shelters.bc211.ca/bc211shelters
https://bcsth.ca/get-help-now/safe-shelters/
https://www.bwss.org/support/crisis-support/
https://www2.gov.bc.ca/gov/content/justice/criminal-justice/victims-of-crime/victimlinkbc
mailto:VictimLinkBC@bc211.ca
https://bcaafc.com/
https://www.mnbc.ca/
https://www.kuu-uscrisisline.ca/
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