Dispute Resolution Options When a Tenant Hasn't Paid Rent
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Landlord may issue
10-Day Notice to End Tenancy
for Unpaid Rent (form RTB-30)

If tenant doesn’t act within
5 days of receiving notice,
or move out after 10 days ...

Landlord may apply to
the Residential Tenancy Branch
for dispute resolution
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Through direct request process,

if landlord submits all required

paperwork with application,

including copies of:

e Tenancy agreement

e 10-Day Notice to End Tenancy

e Proof tenant served with 10-Day
Notice to End Tenancy

Through conventional process,
if landlord does not have all paperwork
required for direct request process
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Landlord serves
Notice of Hearing package and
evidence on tenant

Landlord serves Notice of Direct
Request package on tenant and
gives proof of service to
Residential Tenancy Branch
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Residential Tenancy Branch conducts
hearing by telephone conference call;
both landlord and tenant
present evidence

Residential Tenancy Branch conducts
written (non-participatory) hearing
based on evidence provided with

landlord application

Residential Tenancy Branch
makes final and binding decision that
both parties must follow

Residential Tenancy Branch
Ministry of Housing
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