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Normal 
assessment 
protocol

Call MHO urgently

MHO advises if 
person needs to 
be investigated for 
Ebola.

Inform person that MHO 
or public health nurse will 
be contacting them.

Clinician to call MHO after 
visit follow up.

Provide MHO with contact 
information (name, phone 
numbers, email and street 
address).

Immediately place 
person in separate 
room.

Release person. Have 
them call clinic or 811after 
leaving if needed.

Transfer person to  
emergency in their 
own vehicle, or call 
911.

Notify receiving hospital or 
ambulance dispatch that a 
“person under investigation 
for Ebola” is being sent.

Discuss with MHO how to 
clean the room person was 
isolated in.

MHO = medical health officer

Direct contact should be 
avoided, but if direct contact 
with person is necessary, infec-
tion control precautions must 
be followed.

Infection control precautions 
include surgical face mask, eye 
protection, gloves, single use 
gown, and hand hygiene after 
removing personal  
protective equipement.

PLEASE MAKE SURE YOU HAVE 
THESE IN YOUR OFFICE/CLINIC

Any symptoms?Any symptoms?

Travelled to a region with Ebola cases in the last 21 
days or potentially exposed to someone with Ebola.

Person arrives at a primary health care centre, 
concerned about or exposed to Ebola

SCENARIO B:

MHO PHONE NUMBERS

Fraser Health
Mon-Fri, 8:30am-4:30pm:  604 587-3828
after hours:  604 527-4806

Interior Health
24/7:  1 866 457-5648

Island Health
Mon-Fri, 8:30am-5:00pm:  250 519-3406
after hours:  1 800 204-6166

Northern Health
24/7:  250 565-2000

Vancouver Coastal Health
Mon-Fri, 8:30am-5:00pm:  604 675-3900
after hours:  604 527-4893

REMINDER: 
Any patient can call 811 for general 
health concerns.

YES NO

Normal assessment protocol
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