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1. Executive Summary

Collections through community pharmacies across British Columbia (BC) increased slightly
from 51,297 kg to 60,543 kg of returns in 2010, representing a 25% increase in medications
collected. The quantity of product returns also increased from .008 kg to .0134 kg per capita.

Total costs for the Program have been going down due to some saving from recycling containers
but destruction costs associated with environmentally appropriate methods have gone up.

PCPSA achieved several goals in regards to promotion and education on safe, efficient and
secure drug returns.

= Collection points: In 2010, PCPSA was able to maintain pharmacy participation rates at
95.6% with convenient access to over 1,016 locations.

= Information: The public is informed about proper medication disposal through a number of
channels, including: easy-to-find links to pharmacies on the Recyclepedia on the Recycling
Council of British Columbia’s website, links to participating pharmacies on the British
Columbia Pharmacy Association’s website, our own directory and on the majority of
Regional District or Municipalities’ websites.

= Promotion: Increased media coverage for safe disposal of waste medications, information on
the Medications Return Program published in Annual Recycling Calendars and
informational bookmarks distributed in different parts of the province all help promote the
Medications Return Program.

This program continues to focus on unused and expired medications from households and
continues to offer multiple solutions to reflect local/regional differences. Permanent collection
programs provide ongoing, year-round drop-off services for consumers.

Once approved, this report will be available on the medications return website at
www.medicationsreturn.ca
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2. Program Outline

The Post-Consumer Pharmaceutical Stewardship Association (PCPSA) is a not-for-profit
association formed in 1999 under the British Columbia extra-provincial Society Act and
registered with Industry Canada since 2000. PCPSA’s mandate is to perform on behalf of each
steward certain duties required under the Recycling Regulation through our stewardship plan
filed with the Ministry of Environment.

Our members are the “stewards” (brand-owners, first importer or retailers) obligated by the
Recycling Regulation (B.C. Reg. 449/2004) under the pharmaceutical category; as of December
2010, PCPSA membership was at 1009.

A nine-member Board of Directors manages PCPSA, with representatives from brand name,
generic and consumer health products sectors. An Executive Director reports to the Board and is
responsible for operations management, financial management, communications and general
administrative duties.

Members

Board of Directors

Administration

Program | .

Plan Staff
Reporting
Program Pharmacy Governments

Administrators

Product category:

Schedule 2 of the Recycling Regulation defines products that are included under the
pharmaceutical product category. Included in this program are:

v All prescriptions drugs All dosage forms
v" Over-the-Counter Medications Units sold in oral dosage form
v Natural Health Products Units sold in oral dosage form

There are no exclusions from the above product categories. The Program’s focus is the collection
and proper disposal of unused or expired medications from the residential sector. Products
dispensed in hospitals or provincial health care systems are outside the scope of this program.
The Program includes both products clearly attributable to an existing steward and orphan
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products. Orphan products are those that are no longer in production, the steward is no longer in
business or products purchased outside Canada.

Collection system:

The collection sites for the Medications Return Program are community pharmacies. Pharmacy
managers interested in participating can sign up voluntarily (no fees charged) to be a collection
and storage point for the Program. Details on the Program are provided to ensure that
management and staff is knowledgeable on the Program and its operation. Once the container is
full, the pharmacist contacts the service provider who arranges for pick-up and replacement of
containers within 7 days. All containers returned are tracked by pickup date, weight and location,
and are stored in a secure location until a shipment is ready for safe destruction through a
licensed destruction facility.

Environmental assessment:

Expired medications do not represent a serious threat to public health. Medications collected
under this program do not meet the criteria from Transport Canada for hazardous material.
Health Canada and Environment Canada evaluate the environmental risk according to the criteria
of persistence, bio-accumulation and toxicity.

Fee structure:

PCPSA member’s contributions are based on a sample of returns conducted in 2009. PCPSA
continues to invoice stewards of affected products once a year. Their contributions are based on
prescriptions dispensed (brand-name and generic) and/or percentage of sales of affected
consumer health products. Rates are set yearly by the Board of Directors in relation to projected
costs. The Medications Return Program is fully funded by the members, Appendix 1.

There are no fees to the public for returning medications to participating pharmacies.

3. Educational Materials and Strategies

PCPSA’s 2010 publicity target has been achieved: information on the Medications Return
Program is posted on 14 regional districts and municipalities websites, and in 13 recycling
calendars.

Recycling Council for British Columbia(RCBC) PCPSA continued its contract with the
(RCBC) “recycling hotline” service. RCBC hotline operators provide consumers with a
convenient “one stop” contact to obtain information about PCPSA programs and any other
recycling questions. PCPSA promotes the RCBC hotline number through its web page and
brochures. The RCBC Hotline is open Monday through Friday from 9 am to 4 pm, and is
accessible to all BC residents by a toll-free telephone number (1-800-667-4321). In 2010, RCBC
received 120 calls relating to medications, representing less than 1% of their total calls.
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RCBC Recyclepedia: PCPSA collection sites are also listed online with
http://rcbc.be.cal/recyclepedia.

PCPSA provided sponsorship to the RCBC Annual Zero Waste Conference in 2010.

Local government partnerships: In 2010, PCPSA continued its efforts to work with
municipalities and regional districts (RD) in promoting the Medications Return Program.
e Advertising in all municipal garbage collection/recycling calendars. (Table 1)

Website links: Many consumers look to their local government for recycling information.
Accordingly, PCPSA contacted BC’s regional districts in order to establish or confirm the
placement of links on the regional districts’ websites to the PCPSA site or to collection sites.

5" x 25" Ad

Markets Quantity
North/West Vancouver 53,000
Mission 12,500
Central Okanagan 65,000
Okanagan-Similkameen 29,500
Invermere East Kootenay 3,500
Peace River 21,000
Thompson Nicola (excl. Kamloops) 17,500
Cariboo* 25,000
Bulkley-Nechako* 17,000
Kootenay Boundary 12,500
Langley (Vancouver) 40,000
Chilliwack (Fraser Valley) 20,000
Coquitlam 32,000
TOTAL 348,500

Table 1 BC Annual Recycling Calendar Ads

Currently 20 of the 27 regional districts websites have links to the PCPSA website.

e Local government website linkages (Table 2).

Capital
Cariboo

Regional Districts
Alberni - Clayoquat
Bulkley - Nechako

Central Kootenay
Central Okanagan
Columbia Shuswap

Website

XX X X X X X

X

X

information Annual Calendar

Link to
PCPSA

X XXX XX
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Comox-Strathcona
Cowichan Valley
East Kootenay
Fraser - Fort George
Fraser Valley

Invermere

XX XX

Mission/ Chilliwack partial
Vancouver
North/West, Langley,
Coquitlam

X

Metro VVancouver
Central Coast
Kitimat - Stikine X

Kootenay Boundary X
Mount Waddington

Nanaimo X

North Okanagan partial

Northern Rockies
Okanagan -
Similkameen
Peace River
Powell River
Skeena-Queen
Charlotte
Squamish-Lillooet
Strachcona
Sunshine Coast
Thompson-Nicola

X X
X X
X X X XX X X

X X

X X X X

X

Table 2 2010 RD Websites and links

Ambassador program: PCPSA collaborated once again with British Columbia Used Oil
Management Association for a province-wide communications campaign. A team of two
university students embarked on a tour of the province spreading the message on safe disposal of
expired medications with municipalities, government officials and at community events
throughout the course of the summer. In several municipalities, they also stopped into local
pharmacies to drop off promotional signage and provide additional information on the Program.
They participated in 5+ community events, 3000 brochures were distributed at community events
in 83 municipalities including communities in Peace River, Fort St. John, Quesnel, Cariboo and
Prince George.

Request for brochures and posters: In addition to our posters and brochures that can quickly
be supplied to participating pharmacies, we have produced new bookmarks available for events.
The brochure provides directions on what is accepted and not accepted, how to return unused or
expired medications and where to go in an easy-to-follow fashion. Posters and bookmarks help
develop and promote awareness of the Medications Return Program.

Twelve public display locations requested flyers/posters for their information areas. Metro
Vancouver was the most active with workshops on stewardship programs for surrounding
municipalities (26).
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Print media: (Appendix 4)

Distribution of e-newsletter through chains (Safeway, Katz Group of Company, Costco,
Overwaitea, Wal-Mart and London Drugs) as well as 20% of participating independent
retailers.

Cariboo Regional District Flyer and Brochure on Product Stewardship circulated to
residents as well as logos on back of waste reduction promotional trailer.

Township of Langley’s Resident’s Guide to Waste Reduction.

Brochure to residents for the township of Delta

Yellow Pages ad in their Eco Guide.

Senior Information Directory

Medicine Cabinet clean up through Shoppers Drug Mart (November 2010)

In 2010, a brochure was complete featuring multi-industry stewardship programs and a
complimentary video is scheduled for 2011.

Bookmarks to replace brochures were developed and available in English, Traditional
Chinese and Punjabi.

Ne pas Jeter

Pour vous départir de vos Pour vous départir de vos
médicaments, visitez le médicaments, visitez le
www.medicationsreturn.ca www.medicationsreturn.ca
et remettez-les a votre et remettez-les a votre
pharmacien. pharmacien.

PROGRAMME ;EggrsI-EMME
REPRISE
MEDICAMENTS Bd MEDICAMENTS

o

oF

& 3% &t
TuR 3 & TE,
7 e st BEt
www.medicationsreturn.ca

s &1

MEDICATIONS

RETURN

PROGRAM
TE TUR 96 B YaeH

www.medicationsreturn.ca

Samete &9

ME MEDICATIONS
RETURN
PROGRAM

T E TR J96 T JaeTH

Table 3 Multilingual bookmarks
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PCPSA website: www.medicationsreturn.ca was actively maintained throughout 2010 to
provide information to BC residents, listing participating locations, description of products
accepted by the Program, annual reports and more information on programs.

2010 2009

Hits Visits | Hits Visits
January | 34,426 |1,113 | 35,074 | 1,361
February | 31,656 | 946 35,306 | 1,244
March 30,104 | 1,164 |49,371 | 1,479
April 44,469 | 886 44,469 | 1,297
May 28,913 | 916 29,294 | 1,133
June 34,149 | 836 33,096 | 2,107
July 29,273 | 950 30,927 | 1,857
August | 31,679 | 961 26,832 | 988
Sept 29,462 1,024 |30,548 | 1,074

Oct 40,935 |1,021 |33,010 [ 1,196
Nov 32,397 11,058 |32,032 | 1,140
Dec. 29,449 | 962 25,276 | 1,093

TOTAL | 396,912 [ 11,837 | 405235 | 15969

Table 3 2010 Websites traffic

4. Collection System Information

PCPSA’s 2010 target to maintain a pharmacy program participation rate of 90% has been
achieved. Our current participation rate is 95.6% with convenient access to over 1,016 locations.

In addition to regular collection sites, PCPSA has agreed to provide take-back containers for
unused or expired medications from the public to sites with special needs, such as a community
hospitals (5) located in a remote area as well as 5 retirement/care facilities or clinics.

Community pharmacies currently participating in the Program can be easily located by the public
on the Association’s website at www.medicationsreturn.ca or through RCBC Recyclepedia.

5. Life Cycle Management

The Canadian Council of Ministers of the Environment in their Extended Producer
Responsibility Product Evaluation Tool proposed several criteria to measure the impact of
pharmaceutical waste on human and environment health.
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Q. Does the product or its components or by- A. Researchers have found some classes of

products contain toxics or other substances that drugs in the Canadian environment,

are hazardous to human health or to the primarily in surface water. However, the

environment? potential effects are considered to be very
low.

Q. Are the anticipated duration effects on A. The anticipated duration of the effects

human health or the environment likely to be could be considered medium-term. There is

significant? scientific evidence that the risk to human is

very low, however there are concerns about
the effects of those low levels on aquatic
life, therefore research on the chronic
toxicity potential of pharmaceuticals in the
environment is important, but outside the
scope of responsibilities of the Medications
Return Program.

Q. Is this product a significant component to A. Pharmaceuticals products are not
municipal waste stream? significant by volume or weight to the
waste stream.

The bulk of human pharmaceuticals found in waterways most likely got there by way of
sewage. It is questioned whether take-backs have any real environmental and safety benefit.
Taking unused pharmaceuticals out of landfills may make only a small difference in the
concentrations found in water. But take-back programs may help prevent leftover
pharmaceuticals from being misused, diverted or illicitly used.

Pollution prevention hiearchy:

The pollution prevention hierarchy requirements outlined in the Recycling Regulation to reduce
the environmental impact are not feasible for pharmaceutical products; consequently, PCPSA
disposes of the waste at government approved facilities.

6. Recovery Rate

Medications may have a long delay between purchase and return and prescriptions drugs
should be fully consumed unless otherwise directed by a health professional. The Medications
Return Program collects medications; not the bottle or vial used to market the product or used
to dispense the prescription. We recommend that containers be recycled by the pharmacists and
the consumer.




The average rate of returns per capita for the province is 0.013 kg. The highest rate of return is
Sunshine Coast at .0220 followed by the Capital Regional District and Nanaimo at .021; the
lowest rate remains with Kitimat-Stikine at 0.0020. Table 4 is the absolute collection per capita
by Regional Districts. Appendix 2 shows the absolute collection of medication in kilogram
(mass recovered) on a quarterly basis.

POPULATION | WEIGHT (kg) | CONTAINER | per capita/kg

British Columbia
4,530,960 60543 4854 0.0134

Alberni-Clayoquot 31,635 220 16 0.0070
Bulkley-Nechako 39,183 568 39 0.0145
Capital 372,339 8,021 709 0.0215
Cariboo 65,471 696 54 0.0106
Central Coast 3,174
Central Kootenay 60,378 625 49 0.0104
Central Okanagan 185,443 2,427 186 0.0131
Columbia-Shuswap 53,680 585 53 0.0032
Comox-Strathcona 109,028 1,670 122 0.0153
Cowichan Valley 82,871 1,488 105 0.0180
East Kootenay 60,267 537 37 0.0089
Fraser Valley 284,995 3,422 263 0.0120
Fraser-Fort George 96,575 840 60 0.0087
Island Trust 186 12
Kitimat-Stikine 40,256 81 5 0.0020
Kootenay-Boundary 31,885 589 47 0.0185
Metro Vancouver 2,374,628 29,791 2,311 0.0125
Mount Waddington 12,057 154 13 0.0128
Nanaimo 149,686 3,183 287 0.0213
North Okanagan 83,139 898 66 0.0108
Northern Rockies 6,209 68 7 0.0110
Okanagan-Similkameen 82,760 943 71 0.0114
Peace River 63,368 264 20 0.0042
Powell River 20,455 353 23 0.0173
Skeena-Queen Charlotte 19,497 168 12 0.0086
Squamish-Lillooet 40,356 295 23 0.0073
Sunshine Coast 29,984 660 48 0.0220
Thompson-Nicola 131,641 1,811 216 0.0138

Table 4 Collection by Regional Districts
7. Public Awareness

Significant improvements have occurred in British Columbia since 2007 in terms of the
number of consumers aware of pharmacy disposal programs and the number who actually use
them. Consumers perceive no major barriers to using pharmacy disposal and, once aware,
indicate a strong intention to use the Program in the future. Continued efforts to increase
awareness bring significant rewards, as more than 70% of British Columbians who are made
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aware of the opportunity will use the pharmacy disposal program. A detailed report available in
Appendix 3

e Without prompting, almost one-half of British Columbians (48%) are able to identify
pharmacies as a place where consumers may dispose of unwanted medications. This is
up significantly from 31% in 2007

e Asked directly whether medications may be returned to a pharmacy, 60% of British
Columbians say they may. About one half (51%) of British Columbians claim they
were aware of this before completing the survey.

e Since 2007, there has been a remarkable increase in the percentage of British
Columbians who returned their unwanted medications to pharmacies. This percentage
has more than doubled, from 21% to 51%, and there has been a large corresponding
decline in the use of garbage to dispose of medications.

e Three-quarters of all British Columbians who claim to be aware that pharmacy disposal
is an option actually used this option the last time they had unwanted medications.

8. Fee Information
(i) No fee collected or charges for this product

9. Performance Targets
2010 Planned Target Set in Approved 2010 Report on the Planned Target

Stewardship Plan
Maintain a pharmacy program Actual pharmacy program
participation rate of 90%. participation rate of 95%.
2010 planned strategies:

1. Contact existing pharmacies with Completed as planned
ownership and/or manager changes on a
quarterly basis.

2. Contact pharmacies with a significant | Completed as required
change in collection pattern.
Year 5

Contact new licensed community Purchase monthly report
pharmacies from amended list purchased | from the BC College of
from the B.C. College of Pharmacists on | Pharmacists

a monthly basis

2010 Pharmaceutical Annual Report Page 12 of 50



Waste composition Study Target
from 2007 to 2011:

Decrease the presence of pharmaceuticals in regional
districtss that conduct waste composition studies.

Performance measure

Report amounts of pharmaceuticals estimated in
statistically significant regional districtss' waste
composition studies.

Strategies:

We have joined with the BC Stewards Group to
formalize a working partnership with regional
districts to conduct detailed waste audits to determine
the makeup of the waste stream. It is anticipated that
the reports derived from these audits will be analyzed
and used as one of many tools by stewards to
establish the effectiveness of their programs in
accordance with the requirements of the Recycling
Regulation. The resulting information will assist the
partners in achieving the long-term goal of zero
waste

Year 5

Develop protocol for waste composition studies with
other stewards and selected regional districts through
BC stewardship council.

Public Awareness Target from
2007 to 2011:

50% increase in public awareness of the Program
compared to 2007 awareness. Baseline program
awareness level at 31% SD + 4.3%.

Performance Measures

Measure changes in Awareness, behaviour in 2010.

Strategy in year 4

Survey in September 2010.

48% are able to identify pharmacies to return
medications

51% has returned medications in the last 6 months

Year 5

Social and video Media contest in secondary and
adult school.

Projects with RD’s and Health Authorities on the
Medications Return Program.

Quantity Collected performance
target 2007-2011

Maintain a minimum quantity collected of 14,000 kg.

Performance measure:

Report total quantity collected on a yearly basis with
quarterly results by regional districts

Year 4

Total collection for 2010 is 60,543 kg

Results indicated on table 4 and Appendix 2

Confirming next year’s strategies

2011 strategies will target Regional districts with
lower returns.

2010 Pharmaceutical Annual Report
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Promotion performance target Publicity on the MRP in 14 regional districts or
2007-2011 municipalities’ websites with recycling sections.

Indication of program in 13 recycling calendars.

Performance measure: Increase in awareness of program to dispose of
medications.
2010 strategies Report of 2010 strategies:

PCPSA continued its efforts to work with
municipalities and regional districts (RD) in
promoting the Medications Return Program. Specific
actions include:
e Adbvertising in all municipal garbage
collection/recycling calendars.(page 6)
e Working with Local government website
linkages (page 7)
Year 5 Contact regional districts and municipalities with
information for the website/recycling
directory/annual calendar on the Medications Return
Program.

10. Disposal

There are limited options for disposing drugs collected through this program. Pharmaceutical
waste should always be incinerated. We continue to look at viable alternative for responsible
disposal.

In 2011, PCPSA products collected were sent to Alberta for incineration.

11. Non-financial information

Specific audit procedures were conducted on operations in BC over certain non-financial
information related to:

1. BC Reg449/2004, Section 8 (2)(b): Location of Collection Facilities,

2. BC Reg449/2004, Section 8 (2)(d): A description of how the recovered product was
managed in accordance with the pollution prevention hierarchy,

3. BC Reg449/2004, Section 8 (2)(e): The total amount of the producer's product sold and
collected.

A summary of the procedures performed and findings are included in Appendix 6
11. Appendicies

None specified.
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Appendix 1

APPENDICES

Abbott Laboratories Limited
Abraxis BioScience Inc.
Advantage Sales and Marketing Canada
Afexa Life Sciences Inc.

Alcon Canada Inc.

Amgen Canada Inc.

Amway Canada Corporation
Apotex Inc.

Astellas Pharma Canada Inc.
AstraZeneca Canada Inc.

Axcan Pharma Inc.

Bayer HealthCare, Consumer Care
Bioforce Canada Inc.

Biogen Idec Canada Inc

Biovail Pharmaceuticals Canada
Boehringer Ingelheim Canada Ltd.
Boiron Canada Inc.

Bristol-Myers Squibb Pharmaceutical Group

Canada Safeway Ltd.
Chattem (Canada) Inc.
Church & Dwight Canada
Cobalt Pharmaceuticals Inc.
Combe Incorporated
Costco

Cytex Pharmaceutical Inc.
Eli Lilly Canada Inc.
EMD-Serono Canada Inc.
Enzymatic Therapy

Ferring Inc.

Gaia Garden Herbals Inc.
Galderma Canada

General Nutrition Centres Canada

GlaxoSmithKline Consumer Healthcare Inc.

GlaxoSmithKline Inc.
Graceway Pharmaceuticals
Helix BioPharma Corp.
Herbalife of Canada

Hospira Healthcare Corporation
HPI1 Health Products/Lakota
Hudson's Bay Company
Indigene Pharma Inc.

Institut Rosell-Lallemand

List of participating stewards in 2010

Jamieson Laboratories

Janssen Inc.

Katz Group Canada Ltd

King Pharmaceuticals

Kripps Pharmacy

Laboratoires Riva

Leo Pharma Inc.

Loblaw Companies Ltd

London Drugs Limited

Lundbeck Canada Inc.

McNeil Consumer Healthcare, Division of
Johnson & Johnson Inc.

Mead Johnson Nutrition (Canada) Co.
Merck Canada Inc.

Mylan Canada

Natural Factors Nutritional Products Ltd.
Nature's Sunshine Products

Northwest Natural Products

Novartis Consumer Health Canada Inc.
Novartis Pharma Canada Inc.

Novo Nordisk

Nu-Pharm Inc

Nycomed Canada Inc.

Odan Laboratories Ltd.

Omega Alpha Pharmaceuticals

Omega Laboratories Ltd.

Organika Health Products Inc.
Overwaitea Food Group Ltd Partnership
Paladin Labs Inc.

Peoples Drug Mart (B.C.) Ltd

Pfizer Canada Inc

Pfizer Consumer Healthcare, Division of
Pfizer Canada Inc.

Pharmasave Drugs (National) Ltd.
Pharmascience Inc.

Platinum Naturals

Procter & Gamble Inc.

ProMedics Nutraceutical Ltd

Purdue Pharma

Ranbaxy Pharmaceuticals Canada Inc.
Ratiopharm

Roche Limited
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Sandoz Canada

Sanofi-Aventis

Schering-Plough Canada Inc.
Seaford Pharmaceuticals Inc.
Sepracor Pharmaceuticals Inc.
Servier Canada Inc.

Shaklee Canada Inc.

Shire Canada Inc.

Shoppers Drug Mart, Pharmaprix
SISU Inc.

Solvay Pharma Inc.

Stiefel Canada Inc., a GSK Company
Swiss Herbal Remedies Ltd.
Taro Pharmaceuticals Inc.

Teva Canada / Novopharm
Tianshi Health Products
Trophic Canada

UniPHARM Wholesale Drugs
USANA Canada Co.

Valeant Canada Limited

Vita Health Products Inc.
Wal-Mart Pharmacy

Warner Chilcott Canada Co.
WellSpring Pharmaceutical Canada Corp.
Westcoast Naturals

WN Pharmaceuticals Ltd.
Wyeth Canada
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Appendix 2 Regional Districts Summary

B. C. MEDICATIONS RETURN PROGRAM
[ [ [ [ [ [ [ [ [
RESULTS BY REGIONAL DISTRICT FOR 2009
I I I I I
a1 Q2 o3 Q4 Total
Kg Pails Kg Pails Kig Pails Kg Pails Kg Pails

Metro Vancouver 5,126 452 6,521 523 7,828 808 8,352 404| 25828 2,077
Capital 1,675 142 1.810 139 1,748 134 1.783 143 5,004 558
Fraser Valley 517 4 818 83 853 62 T45 54 2,034 220
Nanaimo 352 30 587 44 580 48 482 38 1,981 156
Thompson-Nicola 366 48 358 45 452 45 359 38 1.575 178
Comox-Strathcona 403 3G 432 34 240 24 235 18 1418 114
Central Okanagan 391 3G 411 33 510 40 457 38 1.768 147
Okanagan - Similkameen 250 24 250 20 306 22 198 17 1.020 a3
Cowichan Valley 218 18 318 24 336 29 249 17 1.118 82
North Okanagan 208 18 244 19 204 168 239 18 885 72
Fraser - Fort George 147 12 140 11 138 g 162 12 504 44
Cariboo 118 10 157 14 igg 13 173 15 614 52
East Kootenay a1 7 182 14 B4 4 135 10 472 35
Bulkley - Nechako 143 11 82 -] 132 g 104 7 461 35
Kootenay Boundary 125 10) 104 g 122 11 74 8 425 L]
Peace River 63 5 81 7 B4 4 g1 7 308 23
Central Kootenay 138 13 a5 ] 23 17 141 11 505 50
Sunshine Coast ] 7 o4 ] 157 13 114 g 443 7
Columbia Shuswap =] 7 17 g 683 7 T7 B 328 29
Squamish-Lillooet 101 g 12 1 100 7 61 5 274 21
Powell River 81 <] B4 5 a1 a B2 7 a8 3
Islands Trust 41 3 71 [i] 51 4 20 2 183 15
Mount Waddington 44 <] 15 1 i 3 39 4 135 13
Kitimat - Sfikine 14 1 kL 3 0 0 24 2 77 G
Alberni - Clayoquat 15 1 B0 [i] 683 5 74 B 212 18
Skeena-Gueen Charotte 4 4 33 2 14 1 82 4 173 11
Northern Rockies 25 2 B 1 13 1 28 2 74 G

10,850 956 13,139 1,068 14678 1,142 12,538 983 51,205 4 145
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Appendix 3 Population survey

This report provides a summary of findings from a survey of British Columbia residents
undertaken in October 2010.

Objectives and Approach

The Post-consumer Pharmaceutical Stewardship Association (PCPSA) monitors public
awareness and uptake of pharmaceutical return programs. In 2010, the Association identified a
number of information needs in British Columbia, including the following:

¢ Aided and unaided awareness of programs which encourage consumers to return
unwanted medications to a pharmacy, as well as use of these programs.

e The quality of the experience when returning medications to a pharmacy

o Identify any barriers to using pharmaceutical return programs

e Any change in these factors since 2007.

Approach

To obtain answers to the information needs identified above, the PCPSA engaged Redfern
Research to undertake a survey of 500 adult residents of British Columbia. The survey was
fielded between September 15" and 30", 2010. Five hundred and nine (509) surveys were
actually completed. Respondents were selected randomly from the population and contacted by
telephone. Only one interview was completed per household. The questionnaire took
approximately 10 minutes to complete.

e Ninety percent of British Columbians report that they have medications in their home,
including 30% who have unused or expired medications.

e Without prompting, almost one-half of British Columbians (48%) are able to identify
pharmacies as a place where consumers may dispose of unwanted medications. This is up
significantly from 31% in 2007.

e Asked directly whether medications may be returned to a pharmacy, 60% of British
Columbians say they may. About one half (51%) of British Columbians claim they were
aware of this before completing the survey.

e Down from 39% in 2007, 33% of British Columbians say they have disposed of medications
in the last six months. Since 2007, there has been a remarkable increase in the percentage of
British Columbians who returned their unwanted medications to pharmacies. This percentage
has more than doubled from 21% to 51%, and there has been a large corresponding decline in
the use of garbage to dispose of medications.
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e Three-quarters of all British Columbians who claim to be aware that pharmacy disposal is an
option actually used this option the last time they had unwanted medications. Thus,
awareness is a very powerful driver of behavior in British Columbia.

e Among those British Columbians who disposed of medications at a pharmacy, the experience
was both convenient (93% agree) and satisfactory (94% agree).

e Unprompted, 43% of British Columbians say they would return medications to a pharmacy in
the future (up 19 points since 2007), while 51% would use either the regular garbage or a
household drain (down 17 points since 2007).

e When prompted, the overwhelming majority of British Columbians (86%) say they would be
likely to use pharmacy disposal if it were available. Specifically, 70% say they are very likely
to use a pharmacy and 16% say they are somewhat likely.

e There are no major barriers in the minds of consumers to using pharmacies to dispose of
unwanted medications. More than two-thirds of consumers (69%) say they can see no reason
why they would not use a pharmacy for this purpose. For most others, the potential barriers
are convenience, distance, laziness or forgetfulness.

e From a demographic perspective, women are generally more aware and more active in the
proper disposal of medications. Older consumers are also more aware and more proactive.
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Appendix 4 Promotion & communication material

Separate pdf file titled appendix 4
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Appendix 5

PharmacyName

Aaroson's Pharmacy

Abbott (renuka)Pharmacy Ltd.
Abby Pharmacy

Ackroyd Pharmacy

Alberto Pharmacy #1

Alberto Pharmacy No.2
Aldergrove Community Pharmacy
Alert Bay Drug Store

Alouette Pharmacy

Anchor Pharmcy

Anderson's Pharmacy #1
Andreen's Lakeview Pharmacy
Anita's Pharmacy

APNA Pharmacy

Apple Pharmacy

Apple Prescriptions Centre
Armstrong Pharmacy and Wellness
Centre

AYC Pharmacy
Bains Pharmacy

Barriere IDA Pharmacy
Barry's Drugs

Black's Pharmacy
Blueridge Pharmacy
Bonsor Pharmacy
Boomer Drugs

Boundary Pharmacy
Brentwood Medical Clinic
Broadway Pharmacy Ltd.
Buckshon Pharmacy

Burke Mountain Pharmacy
Burnaby Square Prescriptions
Cadboro Bay Peoples Pharmacy
Calea Pharmacy

Cambell River Health & Drug Store
Campus Medicine Centre Pharmacy
Candrug

Canpharm Drugs

Capital Care Pharmacy

Capitol Hill Pharmacy

Address

1711 Cook ST

420 Abbott St.

#100-2845 Cruickshank St
160 - 8100 Ackoyd Ave
2516 Commercial Drive
#101-2620 Commercial Dr.
106 - 27105 Fraser Hwy
90 Fir Street

8 - 11937 - 227th Street
1450 Waddington Rd.

111 - 3rd Street West
881 Anders Rd

4343 Hastings St. East
203 - 8435 - 120 Street

#3-3260 Edgemont Blvd
5624 - 177 B Street

#5-3300 Smith Dr.

463 East Hastings St

8673 B 120th St

Box 830- 480 Barriere Town
Rd

1685 Penninsula St, PO Box

400

2037 Quilchena Ave (box
35)

101 - 30461 Blueridge Drive
107-6411 Nelson Ave

8574 Granville St.

612-6th Avenue

#38-4567 Lougheed Hwy.
3033 Main St.

790 East Hastings St

110 - 1465 Salisbury Avenue

106 - 7885 Sixth St
3825 Cadboro Bay Rd
130 - 8061 Lougheed Hwy

B1B 465 Merecroft Rd
B138 Sub 3800 Finnerty Rd
202A - 8322 130 Street
5853 Victoria Drive
13456-108 Ave

4690 Hastings Street

MRP collection sites (Pharma 2010)

City

Victoria
Vancouver
Abbotsford
Richmond
Vancouver
Vancouver
Aldergrove
Albert Bay
Maple Ridge
Nanaimo
North
Vancouver
Kelowna
Burnaby
Delta
North
Vancouver
Surrey

Armstrong
Vancouver
Delta

Barriere
Ucluelet

Merritt
Abbotsford
Burnaby
Vancouver
Midway
Burnaby
Vancouver
Vancouver
Port
Coquitlam
Burnaby
Victoria
Burnaby
Campbell
River
Victoria
Surrey
Vancouver
Surrey
Burnaby

PostalCode JoiningDate

V8T3P2
V6B2L1
V2T6X1
V6X3K2
V5N4C2
V5N4C4
V4W3R2
VON1AO
V2X6J4
V9S4V9

5/25/2010

V7M1E7
V1Z1K2
V5C2J37
V3W3N4

3/28/2005

V7R2P2
V3S§4J1

VOE1B1
V6A1P5
V4C6R2

VOE1EO

VOR3A0

V1K1B8
V2T0B1
V5H4H3
V6P4Z7
VOH1IMO
V5C3Z6
V5T3G6
V6A1R5

5/30/2008

3/21/2008

V3B6J3

V3N3N4
V8N4G1
V5A1IW9

5/22/2009

VIOWG6K6
V8P5C2
V3W8J9
V5P3W5
V3T2K1
V5C2K5

2/14/2007

5/21/2010
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Carepoint Pharmacy
Cates Medicine Centre
Cedar Park Pharmacy

Central Drug

Central drug Store

Central Drug Store

Central Drugs

Central Drugs-Beban Plaza
Central Park Pharmacy
Central Pharmacy
Clearbrook Pharmacy

Clinic Drugstore
Coastal Canada Pharmacy

Columbia Prescription Xpress
Community Care Pharmacy and
Ostomy Supplies

Consumers Drug Mart
Continental Pharmacy

Coolaid Dispensary

Cooper's Foods Pharmacy #160
Corning Drugs Ltd. #1
Corning Pharmacy #2
Costco Pharmacy #051
Costco Pharmacy #054
Costco Pharmacy #055
Costco Pharmacy #059
Costco Pharmacy #155
Costco Pharmacy #158
Costco Pharmacy #161
Costco Pharmacy #163

Costco Pharmacy #255

Costco Pharmacy #256

Costco Pharmacy #259

Costco Pharmacy #548

Costco Pharmacy #552

Crystal Pharmacy & Medical Supplies
Cumberland Healthcare Pharmacy

Davies Prescription Pharmacy
Davies Prescriptions-St. Georges

Deep Cove Pharmacy
Delta Pharmacy
Delta Prescription Clinic

13640 - 105A Ave

Snug Cove Trunk Rd Box
177

112 - 2580 Cedar Park
Place

PO Box 328, 7186 Lantzville
Rd

6010 Brickyard Rd

495 A. Dunsmuir St
101-1125 Dufferin Cr
2220 Bowen Rd

3963 Kingsway

346 Campbell St

1 - 2629 Cedar Park Place
816 - 103rd Ave Medical
Building

1006 - 7495 132 Street

317 E. Columbia St.

102-9648 128th St

4127 Fraser St.

1196 - 3779 Sexsmith Rd.
713 Johnston Road

1430 Prairie Road

101 - 515 Main St.

102 236 E Georgia St
3550 Brighton Ave
9151 Bridge Port Rd
7423 King George Hwy
2479 Hwy 97 North
6700 Island Hwy North
2555 Range Rd

1675 Versatile Dr
1127- Sumas Way

2370 Ottawa St

799 McCallum Rd.
20499 - 64th ave
4500 Still Creek Drive
605 Expo Blvd.

1611 - 4500 Kingsway
2696 Windermere Ave

124-340 Brooksbank Ave.
1401 St Georges Ave

4322 Gallant Avenue
105 - 6950 Nicholson Road
101-8425 120th Street

Surrey
Bowen Island
Abbotsford

Lantzville
Nanaimo
Nanaimo
Nanaimo
Nanaimo
Burnaby
Nanaimo
Abbotsford

Dawson Creek
Surrey

New
Westminster

Surrey
Vancouver
Richmond
Victoria
Port
Coquitlam
Vancouver
Vancouver
Burnaby
Richmond
Surrey
Kelowna
Nanaimo
Prince George
Kamloops
Abbotsford
Port
Coquitlam
Victoria
Langley
Burnaby
Vancouver
Burnaby
Cumberland
North
Vancouver
North
Vancouver
North
Vancouver
Delta
Delta

V3T2B3

VON1GO

V2T3S5

VOR2HO
VIOV1S5
VIR6B9
V9S2B5
V9S1H9
V5H1Y7
VIR3G7
V2T3S4

V1G2G1
V3N1J8

V3L3W8

V3T2X9
V5V4E9
V6X3Z9
V8W1M8

V3B5M8
V6A2V1
V6A1Z7
V5A4W3
V6X3L9
V3W5A8
V1X4J2
VIOV1K8
V2N4G8
V1S1wW7
V2S4N2

V3B771
VIB6A2
V2Y1N5
V5C5W8
V6B1V4
V5H2A9
VOR1S0

V7J2C1

V7L3J3

V7G1K8
V4E1Z7
V4C6R2

2/19/2008

3/27/2008

11/18/2008

3/10/2009
11/16/2006
3/21/2008

4/22/2009

8/3/2010
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Donex Pharmacy

100 Mile

Box 40, 145 South Birch Ave House VOK2EQ
Downtown Clinic Pharmacy 569 Powell St Vancouver V5A1G8
Downtown Pharmacy 348 Powell St. Vancouver V6A1G4
Drugstore Pharmacy #1517 350 S.E. Marine Drive Vancouver V5X2S5
Drugstore Pharmacy #1518 1105-4700 Kingsway Burnaby V5X4M1
Drugstore Pharmacy #1519 1301 Lougheed Hwy Coquitlam V3K6P9
Drugstore Pharmacy #1520 3185 Grandview Highway Vancouver V5M2E9
Drugstore Pharmacy #1521 7550 King George Hwy Surrey V3W2T2
Drugstore Pharmacy #1522 910 Columbia St West Kamloops V2C1L2
Drugstore Pharmacy #1523 45779 Luckakuck Way Chilliwack V2R4E8
Campbell
Drugstore Pharmacy #1524 1424 Island Hwy River VOW2E3
Drugstore Pharmacy #1525 6435 Metral Dr Nanaimo VOT2L9
Drugstore Pharmacy #1526 3000 Lougheed Hwy Coquitlam V3B1C5
Drugstore Pharmacy #1527 835 Parkway Victoria VOB4V5
Drugstore Pharmacy #1528 757 Ryan Rd. Courtenay VION3R6
Drugstore Pharmacy #1531 5001 Anderson Way Vernon V1T9V1
Drugstore Pharmacy #1553 2100 17th St N. Cranbrook V1C7J1
Drugstore Pharmacy #1554 8195 120 Street Delta VAC6P7
Drugstore Pharmacy #1555 201 - 19800 Lougheed Hwy. Pitt Meadows  V3Y2W1
Drugstore Pharmacy #1556 14650 104th Ave Surrey V3R1MS3
Drugstore Pharmacy #1557 4651 No. 3 Rd Richmond V6X2C3
Drugstore Pharmacy #1558 2855 Gladwin Road Abbotsford V2T6Y4
Drugstore Pharmacy #1559 32136 Lougheed Hwy Mission V2V1A4
North
Drugstore Pharmacy #1560 333 Seymour Blvd Vancouver V73234
Drugstore Pharmacy #1561 19851 Willowbrook Dr Langley V2Y1A7
Drugstore Pharmacy #1562 2155 Ferry Ave Prince George V2N5ES8
Drugstore Pharmacy #1563 291 Cowichan Way RR6 Duncan VIL6P5
Drugstore Pharmacy #1564 2280 Baron Rd. Kelowna V1IX7W3
Drugstore Pharmacy #6708 846 Viewfield Road Victoria VOA4V1
Drugstore Pharmacy #6726 200 Carmi Ave Penticton V2A6M8
Drugstore Pharmacy #6729 9116 107th St Fort St. John V1J6E3
Drugstore Pharmacy #6732 #2501- 34thStreet Vernon V1T9S3
P.O. Box 849 201 Hwy 16
Drugstore Pharmacy #6733 W. Burns Lake VOJ1EO
Drugstore Pharmacy #6734 1000 South Lake Side Drive  Williams Lake  V2G3A6
Drugstore Pharmacy #8551 22427 Dewdney Trunk Rd Maple Ridge V2X1A1
Drugstore Pharmacy #8552 455 North Road Coquitlam V3K3V9
Drugstore Pharmacy #8563 7190 Kerr Street Vancouver V554W2
West
Drugstore Pharmacy #8565 1020 Park Royal South Vancouver V7T1A2
1900 Garibaldi Way Box Garibaldi
Drugstore Pharmacy #8566 190 Highlands VON1TO
Drugstore Pharmacy #8568 249-500 2nd Ave W. Prince Rupert  V8J3T6
Drugstore Pharmacy #8572 141-8100 Rock Island Hwy.  Trall V1R1M4
Drugstore Pharmacy #8573 1501 Cook St Creston VOB1GO
Drugstore Pharmacy #8574 2110 Ryley Ave Vanderhoof VOJ3A0
Drugstore Pharmacy #8576 49-700 Tranquille Rd Kamloops V2B3H9
Drugstore Pharmacy #8577 1401 Alaska Ave. Dawson Creek V1G1Z76
Drugstore Pharmacy #8578 1792-9th Ave - Box 2620 Fernie VOB1MO
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Centre

Ferraro Foods

Centre

Drugstore Pharmacy #8579 215 Port Augusta Street Comox VOM3M9 2/10/2007
Drugstore Pharmacy #8580 5530 Sunshine Coast Hwy Sechelt VON3AO 1/4/2010
Drugstore Pharmacy #8581 7007 - 27th Street Grand Forks VOH1HO
Drugstore Pharmacy #8582 2335 Maple Drive E. Quesnel V23636
Drugstore Pharmacy #8583 2760 Forksdale Ave Merritt V1K1R9
Drugstore Pharmacy #8585 18765 Fraser Hwy Surrey V3S8E7
Drugstore Pharmacy #9046 2341 Bering Rd Westbank VAT2P4
Drugstore Pharmacy #9047 136-1835 Gordon Dr Kelowna V1Y3H4
Drugstore Pharmacy #9048 32900 South Fraser Way Abbotsford V2S5A1
Dyck's Medicine Centre-Gordon 1603 Gordon Dr Kelowna V1Y3G8
Dyck's Medicine Centre-Springfield 1111 Springfield Rd Kelowna V1Y8R7
Dyck's Medicine Centre-St. Pauls-#299 1460 St. Paul St Kelowna V1Y2E6
Eagle Ridge Drugs 201B-1194 Lansdowne Dr Coquitlam V3EL1J7
Eagle Valley I.D.A. Pharmacy Ltd. 317 Main St Sicamous VOE2VO0
East End Pharmacy 2021 Commercial Drive Vancouver V5N4B1
Eastside Pharmacy Ltd. 439 - East Hastings St Vancouver V6A1P5
Edmonds Pharmadrugs 105 - 7315 Edmonds Street  Burnaby V3N1A7
Elements Compounding Pharmacy 3540 Blanshard Street Victoria V8X1W3 10/25/2010
Enderby Pharmacy and Wellness
513 CIiff St p.O.Box # 310 Enderby VOE1VO
Esquimalt Peoples Pharmacy 880 C- Esquimalt Rd Victoria V9A3M4
Estevan Pharmacy Limited 2517 Estevan Ave Victoria V8R2S6
Evergreen Pharmacy #261 3041 McGill Crest Prince George V2N2T4
Extra Foods #9047 136 - 1835 Gordon Drive Kelowna V1Y3H4 9/13/2010
Fairway Drug Mart 7595 - 6th Street Burnaby V3N3M6
Family Care Pharmacy 12815B 96th Ave Surrey V3V6V9
850 Farwell St Trail V1R3T8
Festubert Pharmacy 102 - 330 Festubert St. Duncan VIOL3S9
Finlandia Pharmacy 1111 W Broadway Vancouver V6H1G1
Forbes IDA Pharmacy #001 #105-2349 Millstream Rd. Victoria VIB3R5
111 - 755 Goldstream
Forbes IDA Pharmacy #2 Avenue Victoria VoB2X4 10/6/2009
Fort Nelson IDA Pharmacy 4904 50th Ave N Fort Nelson VOC1RO
Fort St. John Pharmacy and Wellness
300 9730 101 Ave Fort St. John V1J2A8
Fraser Heights Pharmacy Ltd. 102-16033 108Ave Surrey VAN1P2
Fraser Lake Medicine Centre Box 970 141 Endako Ave. Fraser Lake V0J1S0 3/21/2008
Fraser Pharmacy 6448 Fraser St Vancouver V5W3A4
Fraserview Pharmacy Ltd. #11, 665 Front St Quesnel V2S2K9
Front Street Pharmacy 340 Front Street Quesnel V2J2K3
Frontier Street Pharmacy-IDA Box 70 7437 Frontier St Pemberton VON2LO
Fruitvale Pharmacy (2003) Ltd. 1942 Main Street Fruitvale VOG1LO
Gant's Pharmacy #2 1398 Kingsway Vancouver V5V3E4
Garden Park Pharmacy 212 - 2825 Clearbrook Road  Abbotsford V2T6S3
Garlane pharmacy #1 232 Hastings St. Vancouver V6A1P1
Garlane Pharmacy #2 104 - 3380 Maquinna Drive Vancouver V5C4C6
Garlane Prescriptions 102-409 W Broadway Vancouver V5Y1R4
Garlene Pharmacy #3 4101 Main Street Vancouver V5V3P6
101-10751 King George
Gateway Pharmacy Hwy Surrey V3T2X6
Gladwin Pharmacy 104-2955 Gladwin Road Abbotsford V2T5T4
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Glen Pharmacy

Glover Medicine Centre Pharmacy
Glover's Medicine Centre Pharmacy
Golden Life Pharmacy

Golden Medicine Centre
Gonzales Pharmacy

Good health Pharmacy
Good Morning Pharmacy Inc

Gourlay's Golden Pharmacy
Grace Pharmacy
Grandview Prescriptions
Granville Pharmacy
Guardian Hanin Pharmacy
Haney Pharmacy

Hart Drug Mart

Harvard Pharmacy

Harvest Drive Pharmacy
Hastings Pharmacy

Health One Pharmacy
Healthcare Pharmacy #3
HealthPlus Pharmacy
Healthside Pharmacy

High Gate pharmacy Ltd.
Hogarth's Clinic Pharmacy Ltd

Hollyburn Medicine Centre Pharmacy
Howe Sound Pharmacy Ltd

Howe Street Pharmacy

I.G.S. Value Drug Mart

IDA Pharmacy

IDA Plaza Pharmacy

Ideal Drug Mart Ltd.

Imperial Pharmacy
Ingram Clinic Pharmacy
Island Pharmacy

Jay's Pharmacy Ltd.

Jeff's 1.D.A. Pharmacy

Jericho Pharmacy & Health Food Store
Kaslo drugs (1980) Ltd.

Kenneth Street Pharmacy

Kerrisdale Pharmacy

King George Medic Pharmacy
Kingstons Pharmacy

Kipp-Mallery Pharmacy

Knights Medicine Centre

Knowlton's Drugstore

Kootenay Boundary Regional Hospital

208 - 1175 Johnson Street
#102-5796 Glover Rd

10 - 1380 Summit Dr.
1701 Willowbrook Drive
Box 1800,1104 10th Ave
South

1845 Fairfield Rd.

664 Front St

1979 East Hastings Street
826B 9th Ave S. P.O. box
1106

3835 Sunset Street

3026 Commercial Drive
#205 3077 Granville St.
210 - 329 North Road
22195-D Dewdney Trunk
6707 Dagg Road

492 Kingsway St

101 - 4515 Harvest Drive
2724 E. Hastings St.
#1133-1871 Horshoe way
5695 Main St.

4115 No.5 Road

5448 Victoria Drive
102-7188 Kingsway

3310 32nd Ave

107 - 575 16th Avenue
RR8 825 Gibsons Way
1070 Howe St

441 - 2nd Ave.

101 - 20644 Fraser Hwy
174 - 2655 Clearbrook Rd.
103-7784 East Saanich Rd

981 Carnarvon Street
101-149 Ingram St
13-575 North Road R.R. #3

100-1940 Lonsdale Ave
410 E Hastings
290-2083 Alma Street
Box 758 403 Front Street
192 Kenneth Street
5591 W Boulevard

103 - 9808 King George
Hwy

13480 104th Ave

273 Victoria St.

330 Main St

15 Hastings St East
1200 Hospital Bench

Coquitlam
Langley

Kamloops
Cranbrook

Golden
Victoria
Quesnel
Vancouver

Golden
Burnaby
Vancouver
Vancouver
Coquitlam
Maple Ridge

Prince George

Vancouver
Delta
Vancouver
Richmond
Vancouver
Richmond
Vancouver
Burnaby
Vernon
West
Vancouver
Gibsons
Vancouver
Fernie
Langley
Abbotsford
Saanichton
New
Westminster
Duncan
Gabriola
North
Vancouver
Vancouver
Vancouver
Kaslo
Duncan
Vancouver

Surrey
Surrey
Kamloops
Penticton
Vancouver
Trail

V3B7K1
V3A4H9
V2L1T8
V1COA5

VOA1HO
V8S1G9
V2J2K8
V5L1TS

VOA1HO
V5G1T4
V5N4E2
V6H3J9
V3K3V8
V2X3H7
V2K2H6
V5T3J9
V4K4L1
V5K179
V7A5H5
V5W2S6
V6X2T9
V5P3V8
V5E1G3
V1T2M6

V7V4Y1
VON1V8
V6Z1P5
VOB1MO
V3A4G5
V2T2Y6
V8M2B3

V3M1G2
VIL1INS
VOR1X3

V7M2K2
V6A1P7
V6R4ANG
VOG1MO
VILIWA4
V6M3W6

V3T2V6
Vv3T1Vv8
V2C2A1
V2A5C3
V6A1M9
V1R4M1

12/18/2007
9/14/2006

12/21/2006

4/23/2008

12/11/2007

6/9/2008

4/26/2006

9/18/2009

2010 Pharmaceutical Annual Report

Page 26 of 50



Pharmacy

London Drugs

Kornak & Hamm's Pharmacy 366 Yorston St Williams Lake  V2G4J5
Koscan Pharmacy 3615 Kingsway Vancouver V5R5M1
Kripps Pharmacy 994 Granville Street Vancouver V6Z1L2
Kroll's Surrey Pharmacy Ltd. 9656 King George Hwy Surrey V3T2V5
Kwantlen Pharmacy 3-12818 72nd Ave Surrey V3wW2m9
Box 38-138 South Shore Lake
Lake Cowichan Drug Store Road Cowichan VOR2GO
Lakeside Medicine Centre 112A-2365 Gordon Drive Kelowna V1W3C2
Lakeside pharmacy Box 760, 382 Stuart Dr Fort St. James V0J1PO
Lallicare Pharmacy #03 110 - 3960 Quadra St. Victoria V8X4A3
Lallicare Pharmacy #2 890H Esquimalt Road Victoria VOA3M4
1301 7th Ave. P.O. Box
Lambert-Kipp Pharmacy Ltd. 2919 Invermere VOA1KO
Lancaster Medical Suppl. & Presc. #4 101-13710 94A Ave Surrey V3VIN1
Lancaster Medical Suppl. & Presc. #1 1-601 W Broadway Vancouver V5Z4C2
Lancaster Prescriptions #2 7487 Edmonds Street Burnaby V3N1B3
Laurel Prescriptions Suite 102 888 West 8th Ave  Vancouver V5Z3Y1
Lillooet I.D.A. Pharmacy P.O.Box 76 656 Main Street  Lilloeet VOK1VO0
Living Room Pharmacy #204-1520 Cliffe Ave Courtenay VION2K4
Lock's Prescription Pharmacy Ltd. 9181 Main St Chilliwack V2P4M9
Box 1130,108 Chartrand
Logan Lake I.D.A. Drugmart Ave Logan Lake VOK1WO0
8151 Elsmore Road Richmond V6X2E3
London Drugs #02 710 Granville St Vancouver V6Z1E4
New
London Drugs #03 100 - 555 Sixth Street Westminster V3L5H1
London Drugs #04 525 W Broadway Vancouver V5Z1E6
North
London Drugs #05 2032 Lonsdale Ave Vancouver V7M2K5
London Drugs #06 4970 Kingsway Burnaby V5H2E2
London Drugs #07 2585 East Hastings St Vancouver V5K1Z2
London Drugs #08 10348 King George Hwy Surrey V3T2W5
London Drugs #09 2340 Guilford Town Centre Surrey V3R1B9
London Drugs #10 2091 W 42nd Vancouver V6M2B4
London Drugs #11 5971 No. 3 Rd Richmond V6X2E3
London Drugs #12 400-1930 Harvey Ave Kelowna V1Y8J8
London Drugs #14 3995 Quadra St Victoria V8X1J8
London Drugs #15 1030 - 2929 Barnet Hwy Coquitlam V3B5R5
London Drugs #16 - Clearbrook 26-32700 South Fraser Way  Abbotsford V2T4M5
London Drugs #17 7303 120th St North Delta V4C6P5
London Drugs #18 Unit 1B 20202 66th Ave Langley V2Y1P3
London Drugs #19 1187 Robson St Vancouver V6E1B5
London Drugs #25 101 - 9855 Austin Rd. Burnaby V3J1N4
London Drugs #28 3328 Kingsway Vancouver V5R5L1
London Drugs #29 201-911 Yates St Victoria V8v3M4
London Drugs #35 68-450 Lansdowne St Kamloops V2C1Y3
London Drugs #36 2-650 Terminal Ave South Nanaimo VIR5E2
London Drugs #37 5237 Ladner Trunk Rd Delta V4K1W4
London Drugs #39 700-4400 32 St Vernon V1T9H2
London Drugs #41 21-45585 Luckakuck Way Chilliwack V2E1Al
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London Drugs #42 100-15355 24th Street Surrey VA4A2H9
West
London Drugs #44 875 Park Royal North Vancouver V7K1H9
London Drugs #46 1907 Sooke Rd Victoria VoB1V8
London Drugs #47 101-22709 Lougheed hwy Maple Ridge V2X2V5
London Drugs #50 1650 Davie St Vancouver V6G1V9
London Drugs #51 196-1600 15th Ave Prince George V2L3X3
London Drugs #52 3200-11666 Steveston Hwy  Richmond V7A5J3
London Drugs #53 5639 Victoria Drive Vancouver V5P3W2
London Drugs #54 3170 Tillicum Rd. Box 2 Victoria V8N1A1l
London Drugs #55 200-32555 London Ave Mission V2VeM7
London Drugs #56 400-4567 Lougheed Hwy Burnaby V5C3Z6
London Drugs #61 1-900 Gibsons Way Gibsons VON1V7
London Drugs #67 4000-2751 Cliffe Ave. Courtenay VON2L8
London Drugs #70 165 - 2111 Main Street Penticton V2A6W6
London Drugs #71-Marine & Byrne 7820 Market Cross Burnaby V5J0A2
London Drugs #72 #175-4750 Rutherford Road  Nanaimo VOT4K6
Campbell
London Drugs #73 #260-1400 Dogwood Street  River VIOW3A6 6/12/2007
London Drugs #74 2230 West Broadway Vancouver V6K2E3 10/25/2007
London Drugs #75 821-17685-64th. Ave Surrey V3S1z2 11/22/2007
London Drugs #76 2151 Louie Drive Westbank VAT3EG 8/28/2008
London Drugs #77 119 - Trans Canada Hwy Duncan VIOL3P8 8/19/2009
London Drugs #78 150 - 351 Abbott Street Vancouver V6B0G6 12/3/2009
London Drugs #80 40282 Glenalder Drive Squamish V8B0G2 11/20/2009
London Drugs #81 130 - 15850 25th Avenue Surrey V3S2N6 3/10/2010
Low Cost Western pharmacy 535 Main St. Vancouver V6A2V1
Low Cost Western Pharmacy #2 #7-5579 Victoria Dr. Vancouver V5P3W2
LTC Pharmacy Services Itd. 2805 W 16th Ave Vancouver V6K3C5
Lumby Pharmacy 1960 Vernon St Box 1030 Lumby VOE2GO
Lu"s: A Pharmacy for Women 29 W. Hastings Street Vancouver V6B1G4 7/6/2009
North
Lynnvalley Pharmacy #104-1200 Lynnvalley Road  Vancouver V7J2A2 3/17/2008
MacDonald's Prescriptions #3 2188 West Broadway Vancouver V6K2C8
MacDonald's Prescriptions #4 130 - 943 West Broadway Vancouver V5Z1K3
Macdonald's Prescriptions #5 2B-138 West 6th. Ave. Vancouver V5K1K6
MacDonald's Prescriptions Ltd 746 W Broadway Vancouver V571G8
Maggie's Pharmacy 2591 Commercial Drive Vancouver V5N4C1
Main Prescriptions 506 Main Street Vancouver V6A2T9
Main Station Pharmacy 1149 Main St. Vancouver V6A4B6
Main Street Remedy's RX 4484 Main Street Vancouver V5V3R3
Mandarin Health Centre 543 Main St Vancouver V6A2V1
Mann's Prescription Pharmacy 325 Jubilee St Duncan VILIW9
Maple Pharmacy 106-11743 224th St Maple Ridge V2X6A4
Marigold Natural Pharmacy 100 - 576 England Avenue Courtenay VIN2N3 7/17/2009
Pender harbour Centre Box
Marina Pharmacy 156 Madeira Park ~ VON2HO
Mark's Marine Pharmacy 239 S.E. Marine Drive Vancouver V5X2S4
Mark's Pharmacy 101 - 8035 120th Street Delta VAC6P8
Mark's Pharmacy #4 3750 Oak St. Vancouver V6H2M3 1/9/2008
Mark's Plaza Pharmacy 5760 Cambie St Vancouver V5Z3A6
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Marshall Pharmacy Ltd.
McCallum Pharmacy
McCue Drugs

McGill & Orme Rexall #7135

McKesson Specialty Prescription

Services

Meadows Pharmacy
Medesis Pharmacy

Medical Centre Pharmacy
Medical Centre Prescriptions
Medical Pharmacy

Medical Tower Drugs Ltd.
Medicare Pharmacy
Medicine Centre #4- Langley

Medicine Shoppe #142 (The)
Medicine Shoppe #148
Medicine Shoppe #149
Medicine Shoppe #156
Medicine Shoppe #163
Medicine Shoppe #168
Medicine Shoppe #175 (The)
Medicine Shoppe #195

Medicine Shoppe #221
Medicine Shoppe #231 (The)
Medicine Shoppe #239

Medicine Shoppe #248
Medicine Shoppe #253
Medicine Shoppe #254
Medicine Shoppe #255
Medicine Shoppe #259

Medicine Shoppe #268
Medicine Shoppe #281

Medicine Shoppe #292
Medicine Shoppe (The)

Medicine Shoppe Pharmacy #166
Medicine Shoppe Pharmacy #169
Medicine Shoppe Pharmacy #240

Medicine Shoppe Pharmacy #272
Medicine Shoppe Pharmacy #285

Mediglen Pharmacy
Medisave Pharmacy #01
Medisave Pharmacy #2
Medisave Pharmacy #3
Medisave Pharmacy #4
Meditrust

Memorial Compounding Medical Center

33774 Marshall Rd

2481 B McCallum Rd.
Suite 100-8120 Cooke Rd
103-1964 Fort St

69 Glacier St.

12161 Harris Rd.

7505 Victoria Dr.

1175 Denman St.

110225 King George Hwy
#102-15451 Russell Ave.
6-2151 McCallum Rd

190 - 7031 Westminster Hwy
104-5501 204th St

101-301 East Columbia St
9-31205 Old Yale Rd

6495 Victoria Drive
104-16088 84th Avenue
122-1959 152nd St

192 W. Island Hwy

6-4330 Sunshine Coast Hwy
104-1964 Fort St

101 - 777 West Broadway
Ave

6180 Fraser Street
2030 Kingsway

105-600 Royal Ave

"B" 4833 Southgate Road
53 - 2991 Lougheed Hwy
4 - 4071 Shelbourne St.
2441A Main Street

143 West Second Avenue
108 - 2210 Main Street
Unit M41 - 4277 Kingsway
Ave

6-3195 Granville St

477 St. Paul Street

1782B Comox Ave
#303-15988 Fraser hwy

102 - 1125 Nicola Avenue
3039 Kingsway

102 - 1173 The High Street
#102-15129 100 Ave.
13717 - 72 Avenue
#2-8181-120A Street

2B - 6828 128th St.
202-3003 St. John's St

699 Memorial Ave Box 280

Abbotsford
Abbotsford
Richmond
Victoria

Coquitlam
Pitt Meadows
Vancouver
Vancouver
Surrey
White Rock
Abbotsford
Richmond
Langley
New
Westminster
Abbotsford
Vancouver
Surrey
Surrey
Parksville
Sechelt
Victoria

Vancouver
Vancouver
Vancouver
New
Westminster
Port Alberni
Coquitlam
Victoria
Westbank
Qualicum
Beach
Penticton

Burnaby
Vancouver
Kamloops
Comox
Surrey
Port
Coquitlam
Vancouver
Coquitlam
Surrey
Surrey
Surrey
Surrey
Port Moody
Qualicum

V2S1L1
V2S3P8
V6Y1T9
V8R6R3

V6K5Z1
V3Y2E9
V5P376
V6G2N1
V3T2W6
V4B2R5
V2S3N8
V6X1A3
V3ASN8

V3L3W5
V2T5ES
V5P3X5
V4NOV9
V4A9E3
V2P2H1
VON3A1
V8R6R3

V572437
V5W3A1
V5N2T3

V3M1J3
VIY5K5
V3B6J6
V8BN5Y1
VA4T1K5

VIK2R8
V2A5H8

V5H3Z2
V6H3K2
V2C2J7
VOM3M8
V3S2W4

V3B8B2
V5R5J6
V3BOB1
V3R9P4
V3W2p2
V3W3P2
V3W4C9
V3H2C4
VIK1S8

11/4/2010

11/18/2008

3/21/2008
4/5/2010

2/9/2008

7/9/2007
8/21/2009

10/24/2010

11/8/2006
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Rupert

Owl Drugs

Beach

Minoru Pharmacy #102-7380 Westminster Hwy Richmond V6X1A1
OLD PAILS PHARMACIES
MISCELLANEOUS FOR MONTH END  NOT RECORDED Vancouver
MJ'S Natural Pharmacy 6255 Victoria Drive Vancouver V5P3X5
MJ"s Natural Pharmacy no. 2 6689 Victoria Drive Vancouver V5P3Y2
Morgan Creek Medicine Centre 104-15252 32nd. Ave. Surrey V3SOR7
Mount IDA Pharmacy 200 Trans Canada Hwy Salmon Arm V1E4N3 11/18/2008
Mount Pleasant Pharmacy 93 Kingsway Vancouver V5T3J1
1250 Trans Canada Hwy,
Munro's Sorrento Pharmacy Box 239 Sorrento VOE2WO
Murrayville Healthcentre Pharmacy 102-22112 52nd Ave Langley V2YOE2
Murrayville Pharmacy #2 105 - 22112 - 52nd Avenue Langley V2Y2M6 3/31/2009
Nanaimo Pharmacy 1299 Nanaimo Street Vancouver V5L4T5 2/24/2009
Nanoose Medicine Centre 4-2451 Collins Cres. Nanoose Bay  V9P9J9
Naomi Pharmacy 84 West Hastings Street Vancouver V6B1GS8 11/5/2008
Naz's Prescription Plus Pharmacy 6410 Main St Vancouver V5W2Vv4
Naz"s Prescription Plus Pharmacy #2 113 - 12578 - 72nd Avenue  Surrey V3W2M6 3/25/2009
Nesters Pharmacy 7019 Nesters Rd Whistler VON1B7
Nesters Pharmacy SFU 9000 University High Street Burnaby V5A0C1 2/23/2010
33784 George Ferguson
New Era Pharmacy Way Abbotsford V2S2M6 1/28/2009
New
New West Drugs 408 Columbia St. Westminster V3L1B1
Newton Pharmacy 100A - 7455 - 132nd Street Surrey V3W1J38
Nolan's Clinic Pharmacy 3207 30th Avenue Vernon V1T2C6
Nolan's Pharmasave drugs #222 3101 30 Ave Vernon V1T2C4
North Fraser Drugs 4241 Fraser Street Vancouver V5V4G1
Campbell
North Island Pharmacy 1371 - A Cedar Street River VOW2W6
North
North West Pharmacy #3-1348 Marine Drive Vancouver V7P1T4
Northburn Prescriptions Ltd. 326 Gilmore Road Burnaby V5C4R1 8/18/2010
North
Northmount Pharmacy Ltd. #101-145 E 13th St Vancouver V7L2L4
Oakridge South Tower Pharmacy #205-650 W 41st Ave Vancouver V5Z2M9
West
Ocean Walk Pharmacy 1880 Marine Dr. Vancouver V7V1J6
Okanagan Central Fill Pharmacy 180 - 1516 Keehn Rd. Kelowna V1X5T3
Okanagan Resident Plus Pharmacy 107 - 2714 Hwy 97 North Kelowna V1X4J7 4/1/2009
Omnicare Pharmacy Ltd. #130 - 1 East Cordova St Vancouver V6A4H3
3600-248th Street, P.O. Box
Otter Co-op Pharmacy 4200 Aldergrove V4W2Vv1
Out Reach Pharmacy 55 Victoria Rd. Nanaimo VIR5N9
Overwaitea Foods & Drugs #70- Prince
841 3rd Ave West Prince Rupert  V8J1M7
Overwaitea Pharmacy #21 Fort Nelson 5103 Airport Rd Fort Nelson VIC1RO
Overwaitea Pharmacy #219 762-2nd Ave.P.O. Box 1238  Fernie VOB1MO
Overwaitea Pharmacy #24-Grand Forks 441 Central Ave. Box 70 Grand Forks VOH1HO 8/1/2008
Overwaitea Pharmacy #34-Kitimat 535 Mountainview Square Kitimat V8C2N1
199 E. Hastings St. Vancouver V6AINS
P & A Pharmacy Ltd 4336 Fraser St Vancouver V5V4G3 5/21/2010
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Pacific Compounding Pharmacy 134 - 10030 Resthaven Dr. Sidney V8L3G4
#1&2 1176 Franklin 's Gull
Pacific Compounding Pharmacy #2 Rd. Parksville VoP2M9 4/20/2009
Pacific Pharmacy & Medical Supplies
#2 110 - 3001 Gordon Ave Coquitlam V5E2A5
Pacific Prescriptions & Medical Supplies 102-2607 E 49th Ave Vancouver V5S1J9
Paragon Centuria Pharmacy #1 - 1499 Gordon Drive Kelowna V1Y9R2 6/21/2010
Paragon Columbia Pharmacy #117-1983 Columbia Ave Castlegar V1iv2w8 1/15/2008
Paragon Crestview Pharmacy 3138 Main St Vancouver V5T3G7
Paragon GlenPark Pharmacy 102 - 1940 Kane Road Kelowna V1Y2J9 4/28/2009
Paragon Lake Country Pharmacy 8-10051 Hwy 97 North Winfield VA4V1P6
Paragon Mill Creek #205 104 - 1912 Enterprise Way Kelowna V1Y9S9 8/11/2010
Paragon Mission Centre Pharmacy #103-3320 Richter St. Kelowna V1W4Vv5
Paragon Payless Pharmacy 23-3100 272 St Aldergrove VAW3N7
Paragon Pharmacy #1 31-590 Hwy 33 W Kelowna V1X6A8
Paragon Pharmacy #2 104 - 1912 Enterprise Way Kelowna V1Y9S9
Park City Pharmacy 13565 105 A Ave. Surrey V3T2A9
Park Pacific Pharmacy #2260-3700 No.3 Road Richmond V6X3X2 5/29/2008
#3-802 George Street, Box
Parkridge Pharmacy & Health Centre 33 Enderby VOE1VO
PDC Pharmacy 2370 United Boulevard Coquitlam V3K6A3
Peachland Pharmacy 5848A Beach Ave Peachland VOH1X7
10-4605 Bedwell Harbour
Pender Island Pharmacy Rd Pender Island  VON2MO
Peoples Drug Mart #027 Box 288, 825 Shuswap Ave  Chase VOE1MO
Port
Peoples Drug Mart #029 2529 Shaughnessy St Coquitlam V3C3G0
Peoples Drug Mart #038 111 - 755 Goldstream Ave. Victoria VIB2X4 1/26/2009
Peoples Drug Mart #043 4733 51st Street Chetwynd V0OC1J0
Peoples Drug Mart #067 15-1594 Fairfield Rd Victoria V8S1G1
Peoples Drug Mart #072 Box 1060-403 Railway Ave.  Ashcroft VOK1AO
Peoples Drug Mart #076 #10-33498 Bevan Ave Abbotsford V2S5G6
Box 700, 1584 Broughton
Peoples Drug Mart #093 bivd Port McNeil VON2RO
Box 3000, 10-555 Victoria
Peoples Drug Mart #110 Rd Revelstoke VOE2S0
Peoples Drug Mart #119 1463 Johnson Road White Rock V4B3Z4
Peoples Drug Mart #122 700 Mackenzie Blvd Mackenzie V0J2CO0
Campbell
Peoples Drug Mart #123 101-2276 South Island Hwy  River VOW1C3
New
Peoples Drug Mart #128 43 Eighth Ave. Westminster V3L1X6
1-3874 Squilox-Anglemont
Peoples Drug Mart #135 Rd Scotch Creek  VOE3LO
Peoples Drug Mart #137 107 4th St Salmo V0G1z0
Quathiaski
Peoples Drug Mart #139 Box 614, #5 - 654 Harper Rd Cove VOP1NO
2060 Columbia Ave. Box
Peoples Drug Mart #143 940 Rossland VOG1YO0
107 Centennial Square P.O.
Peoples Drug mart #146 Box 717 Sparwood V0OB2GO0
Peoples Drug Mart #147 2642 Quadra St Victoria V8T4E4
Peoples Drug Mart #168 7160 Kerr Street Vancouver V5S54W2
2010 Pharmaceutical Annual Report Page 31 of 50



1892 Peninsula Rd. P.O.

Peoples Drug Mart #175 Box 199 Ucluelet VOR3A0
Peoples Drug Mart #180 #8- 6716 Sooke rd. Sooke V9Z1H8
Peoples Drug Mart #181 1A - 4144 Wilkinson Rd Victoria V8Z5A7
26 - 1400 Cowichan Bay
Peoples Drug Mart #182 - Valleyview Rd., RR3 Cobble Hill VOR1LO
Peoples Drug Mart #188 571 West 57th. Ave. Vancouver V6P1R8
Peoples Drug Mart #193 8950-Granville street Port Hardy VON2PO 10/9/2007
Peoples Drug Mart #317 102-1350 England Ave Courtenay VIN8X6
Peoples Drug Mart #347 102 - 2020 Richmond Road  Victoria V8BR6R5 1/24/2008
Peoples Pharmacy 200 - 3591 Elliott Street Kelowna VAT1IN9 6/29/2010
Peoples Pharmacy #057 3643 Shelbourne St Victoria V8P4H1
Peoples Pharmacy #176 B - 2734 Barry Road R.R.#1 Mill Bay VOR2P2
Peoples Pharmacy #239 375 Nimpkish Drive Gold River VOP1GO
Peoples Pharmacy #301 - (Trail) 1101 Dewdney Ave Trail V1IRA4AT1
#110-230 Main St. P.o. Box
Peoples Pharmacy #303 1739 Tumbler Ridge VOC2WO0
Peoples Pharmacy #321 88 Broadway Nakusp VOG1RO
Peoples Pharmacy #334 12 - 515 Harvey Ave. Kelowna V1Y6C7
Port
Peoples Pharmacy #337 B110 - 1475 Prairie Ave Coquitlam V3B1T3
Peoples Pharmacy #344 166 - 1848 Main St Penticton V2A5H3
Peoples Pharmacy #350 330 Carrall St Vancouver V6B2J3
Peoples Pharmacy #355 867 View Street Victoria V8W1K1
People's Pharmacy #356 113 - 10212 - 152nd St. Surrey V3R6N7
Peoples Pharmacy #357 137 - 3030 Lincoln Avenue Coquitlam V3B6B4
Peoples Pharmacy #358 4-12005-238-B Street Maple Ridge VAR1W1 1/8/2008
Peoples Pharmacy #360 #103-275 Lansdowne Street  Kamloops V2C1X8 6/14/2007
Peoples Pharmacy #367 1282 Fairfield Road Victoria V8V4AW3 5/6/2009
Peoples Pharmacy #372 200 - 3591 Elliot Road West  Kelowna VATIN9
Peoples Pharmacy #379 405 Hendryx Street Nelson V1L2A6
People's Pharmacy #380 531 Main St. Box 225 Lytton VOK1Zz0
Peoples Pharmacy #385 922 Pandora Ave. Victoria V8V3P3
Peoples Pharmacy #388 #13-24th Ave. North. Cranbrook V1C3H9 1/1/2007
Pharmacity Drugstore 101 - 8386 120th Street Surrey V3W3N4 5/19/2010
PharmacyName Address City PostalCode  JoiningDate
Pharmasave #004 2020 Richmond Ave Victoria V8R6R5
Pharmasave #006 110-7343 Hurd St Mission V2V3H7
Pharmasave #008 - Diamond Drugs 110 - 13798 - 94A Avenue Surrey V3V4V1 1/5/2007
Pharmasave #022 - D 7171 Hwy 37, PO Box 386 Dease Lake VOC1LO 6/1/2009
10399 Kyllo Street, P.O. Box
Pharmasave #022 - H 599 Hudson Hope  VOC1VO 6/1/2009
2520 Harrison Street, PO
Pharmasave #022-M Box 319 Masset VOT1MO 6/1/2009
Unit 1020 0 4151
Pharmasave #028 Hazelbridge Way Richmond V6X4J7
North
Pharmasave #031 113 16th. St. W. Vancouver V7M1T3
Pharmasave #032 3429 - 10th Street Houston V0J170 8/30/2007
Pharmasave #034 1211 Main Street Smithers V0J2NO 5/20/2008
Pharmasave #036 106-284 Helmcken Rd Victoria VIB1T2
Pharmasave #037 (Cambie) 4054 Cambie Street Vancouver V572X8 2/5/2007
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Pharmasave #040 3533 W. 4th Avenue Vancouver V6R1N9 5/28/2009
Okanagan
Pharmasave #043 5217 9th Avenue Falls VOH1RO0
Pharmasave #045 - Newport Village 103 - 205 Newport Drive Port Moody V3H5C9 12/2/2008
Pharmasave #059 100 - 180 Wilson Street Victoria VIA7N6 7/28/2009
Pharmasave #060 16 - 2949 Main Street Vancouver V5T3G4 11/16/2007
Pharmasave #065 1308 Commercial Drive Vancouver V5L3X6 10/13/2010
Unit 103 - 2609 Westview North
Pharmasave #066 Dr. Vancouver V7N4M2
Pharmasave #070 2685 West Broadway Street  Vancouver V6K2G2 10/10/2009
Pharmasave #099 10 - 2448 - 160 Street Surrey V3S0C8 4/7/2009
Pharmasave #102 1109 Austin Ave Coquitlam V3K3P4
P.O. Box 2530, 3752- 4th
Pharmasave #105 Ave Smithers V0OJ2NO
North
Pharmasave #107 3233 Connaught Crescent Vancouver V7R2V7
Pharmasave #108 1128-3rd St. P.O.Box 3070  Castlegar V1IN3H4
Pharmasave #115 1153 Esquimalt Rd Victoria VIOA3N7
100 Mile
Pharmasave #129 Box 308 535 S Cariboo Hwy House VOK2EOQ
Pharmasave #131 1775 Fort St Victoria V8R1J3
441-1st Ave, P.O Box 340
Pharmasave #139 Stn. Main Ladysmith VI9G1A3
Pharmasave #148 685 Baker St Nelson V1L4J3
Pharmasave #151 11198 - 84th Ave Delta VAC2L7
Pharmasave #154 box 2160, 1800 Garcia St Merritt V1K1B8
Pharmasave #158 12851 - 16 Ave Surrey V4A1N5S
Brentwood
Pharmasave #162 7181 West Saanich Rd Bay V8M1P7
Pharmasave #173 Box 739 Sechelt VON3AO
Pharmasave #178 150 Main Street Lilloeet VOK1VO0
Pharmasave #179 10654 King George Hwy Surrey V3T2X3
Qualicum
Pharmasave #182 Box 970, 720 Memorial Ave  Beach VOKI1T3
Pharmasave #183 285 Craig Street Duncan VOL1W?2
Port
Pharmasave #190 3295 Coast Meridian Rd Coquitlam V3B3N3
235 Walllace St , PO Box
Pharmasave #198 1548 Hope VOX1LO0
P.0O.Box 2408 417 10th
Pharmasave #202 Ave. Invermere VOA1KO 10/20/2010
Pharmasave #203 8697-10th Ave. Burnaby V3N2S9
Pharmasave #205 9810 7th Street Sidney V8LAW6
Pharmasave #206 119-15280 101 Ave Surrey V3R8X0
Pharmasave #211 101-8850 Walnut Grove Dr Langley V1iM2C9
Pharmasave #213 307 Victoria Road. Box 680 Revelstoke VOE2S0
West
Pharmasave #214 5331 Headland Drive Vancouver V7W3C6
New
Pharmasave #220 103 - 625 - 5th Avenue Westminster V3M1X4 2/10/2010
Pharmasave #221 #11A -2720 Mill Bay Road Mill Bay VOR2PO
Pharmasave #229 #15 - 2484 Main St.. Westbank V4T2G3
Pharmasave #231 RR#2 Box 2583- 63 Young Clearwater VOE1NO
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Rd

Pharmasave #232 777 Royal Oak Dr Victoria V8X4V1
Pharmasave #234 35-1800 Tranquill Rd Kamloops V2B3L9
Box 2640, 121-403
Pharmasave #241 Mackenzie Blvd Mackenzie V0J2CO0
Pharmasave #242 #41-3155 Lakeshore Rd Kelowna V1IW3S9
270 Hudson Ave. N.E.
Pharmasave #244 P.O.Box 1231 Salmon Arm V1E4P4
Pharmasave #246 4857 Elliot St Ladner VAK2X7
Pharmasave #248 409-15940 Fraser Hwy Surrey V3S2W4
Pharmasave #249 9515 Main St, Box 70 Summerland VOH1Z0
Pharmasave #250 PO Box 337, 526 7th Ave Keremeos VOX1NO
Pharmasave #252 499 Granville St. Vancouver V6CI1T1
Pharmasave #253 105 - 437 Glenmore Rd. Kelowna V1V1iY5
Pharmasave #255 1005 Baker St Cranbrook V1C1A6
400 - 1055 Dunsmuir
Pharmasave #256 St.P.O.Box 49326 Vancouver V7X1L4
Pharmasave #257 5663 Cowrie st. Sechelt VON3AO
Pharmasave #259 1-18710 Fraser Hwy Surrey V3S7Y4
Pharmasave #260 1816 Bowen Road Nanaimo VOS5W4
Pharmasave #261 110 - 6350 120th St. Surrey V3X3K1
New
Pharmasave #263 424 Columbia Street Westminster V3L1B1 3/21/2008
Pharmasave #264 Unit 18 - 117 Hwy 16 East Burns Lake VOJ1EO
Pharmasave #265 7 - 2225 Guthrie Rd. Comox VOM4G1
103 - 1646 McKenzie
Pharmasave #266 Avenue Victoria V8NOA3
Pharmasave #267 #5-1273 Island Highway S. Nanaimo VOR7A4 1/8/2008
Saltspring
Pharmasave #270 372 Lower Ganges Rd. Island V8K2Vv7
New
Pharmasave #275 130 - 1005 Columbia Street  Westminster V3M6H5 3/19/2010
Pharmasave #277 101-230 Cook Street Victoria V8V3X3 8/25/2008
Pharmasave #278 4367 Hastings Street Burnaby V5C2J7 11/3/2010
Pharmasave #282 1118 Canyon Street Creston VOB1GO 10/18/2010
Pharmasave #284 2401F Millstream Road Victoria VOB3R5 10/17/2007
Pharmasave #288 100A - 6640 Vedder Road Chilliwack V2R0J2 12/18/2007
Port
Pharmasave #290 120-2627 Shaughnessy St. Coquitlam V3COE1l 10/14/2008
Pharmasave #291 9 - 2484 Main Street Kelowna VA4T2G2 9/7/2010
Pharmasave #299 238 Robson Street Vancouver V6B6A1 3/12/2010
Pharmasave & Food #142 110-1641 Hillside Ave Victoria V8T5G1
Saltspring
Pharmasave Ganges #120 104 Lower Ganges Rd Island V8K2S7
Port
Pharmasave Health Centre #001 Suite 100 2255 Elgin Ave Coquitlam V3C2B4
Pharmasave Health Centre #002 100-2800 E 1st Ave Vancouver V5M4N8
Pharmasave Health Centre #003 #7-8948 202 St Langley V1M4A7
3-9124 Glover Rd. P.O.
Pharmasave Health Centre #007 Box 940 Fort Langley V1iM2S3
Pharmasave Health Centre #009 15321 16th Ave. Surrey V4A1R6
Pharmasave Health Centre #010 101-1160 Burrard St. Vancouver V6Z2ES8
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8301 - 78 Avenue, P.O. Box

Pharmasave Health Centre #011 989 Osoyoos VOH1VO0
Pharmasave Health Centre #015 5778-176A Street Surrey V3S4H3
Campbell
Pharmasave Health Centre #016 277 Evergreen Rd River VOW3R5
New
Pharmasave Health Centre #020 103-625- 5th ave Westminster V3M1X4
Pharmasave Health Centre #021 #109 - 805 W Broadway Vancouver V5Z1K1
3880 Grant McConachie
Pharmasave Health Centre #022 Way Richmond V7B1X8
#1-281 East Island Hwy.
Pharmasave Health Centre #024 P.O.Box 10 Parksville VOP2G3
130A - 2000 North Island
Pharmasave Health Centre #026 Hwy Nanaimo VIS5W3
West
Pharmasave Health Centre #027 Unit J3 - 925 Main Street Vancouver V7T2Z3
Pharmasave Health Centre #029 1251 Pacific Blvd. Vancouver V6Z2R8
Pharmasave Health Centre #030 101B - 3790 Canada Way Burnaby V5G1G4
Pharmasave Health Centre #033 4198 Dunbar st. Vancouver V6S2E7
Pharmasave Health Centre #038 116 - 10151 No. 3 Road Richmond V7A4R6 6/5/2008
Pharmasave Health Centre #050 15168 Fraser Hwy. Surrey V3R3P1
Pharmasave Health Centre #051 2525 St. Johns Street Port Moody V3H2B3 8/22/2009
Pharmasave Health Centre #053 104A - 8140 120th Street Surrey V3W3N3 11/23/2009
Pharmasave Health Centre #054 #106-2504 Skaha Lake Rd. Penticton V2A6G1 8/28/2008
102 - 2048 West 41st
Pharmasave Health Centre #058 Avenue Vancouver V6M1Y8 8/25/2010
Pharmasave Health Centre #062 106 - 4801 Joyce Avenue Powell River V8A3B7 6/2/2008
Pharmasave Health Centre #077 1671 E. Broadway Vancouver V5N1V9 10/13/2010
Pharmasave Health Centre #080 5791 Oak Street Vancouver VeM2V7
Pharmasave Health Centre #207 110-9193 Main Street Chilliwack V2P7S5
Pharmasave James Bay #130 230 Menzies St Victoria V8v2G7
Pharmasave Oak Bay #152 2200 Oak Bay Ave Victoria V8R1G3
Pharmasave Scott Town #167 9558 120 Street Surrey V3V4C1l
Pharmasave Vedder #128 5658 Vedder Rd Sardis V2R3N7
Pharmatrust Pharmacy 3496 Main st. Vancouver V5V3N2
Pharmawest Pharmacy 101 - 20560 56th Ave Langley V3A3Y8
North
Pharmax Health 108 - 930 West 1st Street Vancouver V7P3N4
Phoenix Dispensary Ltd. 103 - 2155 10th Avenue Prince George V2M5J6
Point Grey Pharmacy 4520 West 10th Ave Vancouver V6R2J1
Pratt's Compounding Pharmacy Inc. #100-321 Nicola St. Kamloops V2C6G6
Prerscription Depot 140 East Broadway Vancouver V5T1V9
Pricesmart Foods Pharmacy #2207-
King George 10312 King George Hwy Surrey V3T2W5
#300-32700 South Fraser
Pricesmart Foods Pharmacy #2208 Way Abbotsford V2T4M5
Pricesmart Foods Pharmacy #2213 -
Chilliwack 46020 Yale Rd Chilliwack V2P7V2
Pricesmart Foods Pharmacy #2215 -
Cloverdale 17745 - 64th Avenue Cloverdale V3S172
Pricesmart Foods Pharmacy #2221 102 - 3433 North Road Burnaby V3J0A9 6/16/2009
Pricesmart Foods Pharmacy #2228 7501 Market Crossing Burnaby V5J0A3 3/23/2007
Pricesmart Foods Pharmacy #2235 - 1641 152 Street Surrey VA4A4AN3
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White Rock
Pricesmart Foods Pharmacy #2242 -

Langley 20151 Fraser Hwy Langley V3A4L9
North
PriceSmart Foods Pharmacy #2249 140 - 879 Marine Drive Vancouver V7P1R7 9/25/2009
PriceSmart Foods Pharmacy #2256 2280 Bentall Street Vancouver V5M4H4 1/13/2009
Pricesmart Foods Pharmacy #2263-
Fraser HWY 18710 Frasey Hwy Surrey V3S7Y4 12/10/2008
Priority Drugs 9409 120th St. Delta V4C6S2
Suite 100-1900 Richmond
Prostate Centre Rd Victoria V8R4R2
Public Trustees Office 3137 Sumner Ave Burnaby V5G3L3
Pure Pharmacy at Meinhardt 3151 Arbutus Street Vancouver V6J3Z3 3/12/2010
Pure Pharmacy Health Centre #01 111-15388-24th Ave. Surrey V4A2S2 3/17/2008
Qualicum
Qualicum Medicine Centre 2-219 Fern Rd West Beach VOK2M2
Queen
Queen Charlotte Islands Pharmacy PO Box 748 Charlotte City  VOT1S0 6/7/2010
Queen
Queen Charlotte Islands Pharmacy P.O. Box 748 Charlotte City  VOT1S0
R.E.A.C.H. Centre 1145 Commercial Drive Vancouver V5L3X3
Redwood Drugs 8 - 2402 St. Johns Street Port Moody V3H2B1
Regency #6 Medicine Centre 100-1144 BURRARD St. Vancouver V6Z2A5
Regency Medicine Centre #100-6091 Gilbert Rd Richmond V7C5L9
Regency Prescriptions #1 1-1530 W. 7th Avenue Vancouver V6V1S2
Regency Prescriptions #3 130-809 W 41st Ave Vancouver V5Z2N6
Reid's Prescriptions 1669 Victoria St Prince George V2L2L5
Remedy's Custom Compounding 737 Baker Street Nelson V1L4J5
Remedy's Health Co-Operative
Pharmacy 518 Lake Street Nelson V1L4C6 1/19/2010
Resident Plus Pharmacy 100 - 5465 - 192 Street Surrey V3S8ES5 4/16/2009
Rexall # 7125 1105 Pandora Ave Victoria V8V3P9
Rexall #7145 Langley 5451 204th St Langley V3A5M9
Rexall #7154 Unit B - 3388 Douglas St. Victoria V8zZ3L3
Rexall Drug Store #7104 (Port Hardy) 8925 Granville St - Box 190 Port Hardy VON2PO
Box 248, 418 Yellowhead
Rexall Drug Store #7106 ( Burns Lake) Rd Burns Lake VOJ1EO
Rexall Drug Store #7108 (Houston) 65-3232 Yellowhead Hwy. Houston Vv0J170
Rexall Drug Store #7114 Unit-1-9892 Esplanade St. Chemainus VOR1K1
Rexall Drug Store #7139 (Sooke Rd.) #103 - 1910 Sooke Rd Victoria VIOB1V7
Rexall Drug Store #7160 (Vernon) 118-3101 Hwy 6 Vernon V1T9H6
Rexall Drug Store #7181 1588 Boundary Crescent Nanaimo VIS5K8
1173- 88 West Pender
Rexall Drug Store #7182 Street Vancouver V6B6N9 4/15/2008
Rexall Drug Store #7185 171 Hollywood Drive Kelowna V1X6B4 9/7/2010
Rexall Drug Store #7191 115-50 10th Street Nanaimo VIOR6L1
Rexall Drugstore Vanderhoof Box 160, 188 E Stewart St Vanderhoof VO0J3A0
Rexall Drugstore # 7121 649 Fort Street Victoria V8W1G4
Brentwood
Rexall Drugstore # 7177 7143 W Saanich Rd Bay V8M1P7
Rexall Drugstore #7102 206 Port Augustus St Comox VOM1N3
Rexall Drugstore #7103 101-1497 Admirals Road Victoria VIA2P8
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Rexall Drugstore #7105 150-3033 Immel St Abbotsford V2S6S2
Box 604 - 111 Chowsunket
Rexall Drugstore #7107 St. Fraser Lake V0J1S0
Rexall Drugstore #7110 108-1015 Austin Ave Coquitlam V3K3N9
Rexall Drugstore #7111 Box 689, 9762 Willow St Chemainus VOR1KO
Room?228-32943 Marshall

Rexall Drugstore #7113 Rd Abbotsford V2S1J8
Rexall Drugstore #7123 1175 Cook Street Victoria V8W4A1
Rexall Drugstore #7129 #120-1120 Yates Street Victoria V8V3M9
Rexall Drugstore #7133 210- 1595 McKenzie Ave Victoria V8N1A4
Rexall Drugstore #7150 - Meditrust 208A-3430 Brighton Ave. Burnaby V5A3H4
Rexall Drugstore #7152 15966-108th Ave. Surrey V4N1J6 3/11/2008
Rexall Drugstore #7180 #1-370 Trans Canada Hwy Ladysmith VOG1T9
Rexall Drugstore #7187 1604 Cliffe Avenue Courtenay VOW2K4
Rexall Drugstore #7194 9200 Mary St Chilliwack V2P4H6
Rexall Drugstore (Royal Centre) #121055 Georgia St. West Vancouver V6E3P3
Rexall Village Square Pharmacy 4212 Village Square Whistler VON1B4
Richmond Pharmacy #25058 130 - 7360 Westminster Hwy Richmond V6X1A1 7/16/2010
Richport Pharmacy 1900 - 8171 Ackroyd Road Richmond V6X3K1 6/1/2010
Ridgeway |.D.A. Pharmacy 1057 Ridgeway Ave Coquitlam V3J1S6
Robin's Pharmacy 908 Commercial Drive Vancouver V5L3W7 3/16/2009
Robson Valley Pharmacy Box 637 King Street McBride V0OJ2EO

New
Royal City Drugs 708 - Sixth St. Westminster V3L3C5
Royal Oak Drugs Ltd #105-6440 Royal Oak Ave Burnaby V5H3P2

West
RW Lange Memorial Hospital 88 Waglisca street Vancouver V0T1Z0
RX R US Pharmacy 3-8790 - 204 Street Langley V1IM2Y5 6/10/2010
Safeway Food & Drug Pharmacy #1 10355 King George Hwy Surrey V3T2W6
Safeway Food & Drug -Pharmacy #110  185-650 W 41st Ave Vancouver V5Z2M9
Safeway Food & Drug -Pharmacy #123 4575 W 10th Ave Vancouver V6R2J2
Safeway Food & Drug- Pharmacy #14 6401-120th St Delta V4E3G3
Safeway Food & Drug -Pharmacy #144 3664 Hwy 16 Smithers V0J2NO
Safeway Food & Drug- Pharmacy #182 7040 Barnet St Powell River V8A2A1
Safeway Food & Drug -Pharmacy #196 1721 Columbia Street Castlegar VIN2W6 12/19/2009
Safeway Food & Drug -Pharmacy #28 1766 Robson St Vancouver V6G1E2

West
Safeway Food & Drug -Pharmacy #38 5385 Headland Drive Vancouver V7W3E7
Safeway Food & Drug -Pharmacy #39 3756 10th Ave Port Alberni VIY4AW6

New
Safeway Food & Drug -Pharmacy #48 610 6th Street Westminster V3L3C2
Safeway Food & Drug -Pharmacy #53 1780 East Broadway Vancouver V5N1W3
Safeway Food & Drug- Pharmacy #69 1551 Cliffe Ave Courtenay VIN2K6
Safeway Food & Drug -Pharmacy #70 1599 2nd Ave Trail V1R1M3
Safeway Food & Drug -Pharmacy #819  11200-11216-8th.Street. Dawson Creek V1G4K6 1/11/2007
Safeway Food & Drug-Pharmacy # 62 8870- 152nd Street Surrey V3R4E4
Safeway Food & Drug-Pharmacy #109 12825 16th Ave Surrey VA4A1N5
Safeway Food & Drug-Pharmacy #114 990 W 25th Ave Vancouver V5Z2E2
Safeway Food & Drug-Pharmacy #115 2315 W 4th Ave Vancouver V6K1P2

North
Safeway Food & Drug-Pharmacy #118 1300 Lonsdale Ave Vancouver V7M2H8
Safeway Food & Drug-Pharmacy #121 300 - 9855 Austin Road Burnaby V3J1N4
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Safeway Food & Drug-Pharmacy #122
Safeway Food & Drug-Pharmacy #126
Safeway Food & Drug-Pharmacy #127
Safeway Food & Drug-Pharmacy #133
Safeway Food & Drug-Pharmacy #138

Safeway Food & Drug-Pharmacy #140
Safeway Food & Drug-Pharmacy #148
Safeway Food & Drug-Pharmacy #153
Safeway Food & Drug-Pharmacy #159
Safeway Food & Drug-Pharmacy #161

Safeway Food & Drug-Pharmacy #162
Safeway Food & Drug-Pharmacy #165
Safeway Food & Drug-Pharmacy #170
Safeway Food & Drug-Pharmacy #171
Safeway Food & Drug-Pharmacy #184
Safeway Food & Drug-Pharmacy #191
Safeway Food & Drug-Pharmacy #193
Safeway Food & Drug-Pharmacy #195
Safeway Food & Drug-Pharmacy #198
Safeway Food & Drug-Pharmacy #2

Safeway Food & Drug-Pharmacy #20

Safeway Food & Drug-Pharmacy #2271

Safeway Food & Drug-Pharmacy #23
Safeway Food & Drug-Pharmacy #24
Safeway Food & Drug-Pharmacy #33
Safeway Food & Drug-Pharmacy #42
Safeway Food & Drug-Pharmacy #43
Safeway Food & Drug-Pharmacy #44

Safeway Food & Drug-Pharmacy #45

Safeway food & Drug-Pharmacy #53
Safeway Food & Drug-Pharmacy #59
Safeway Food & Drug-Pharmacy #61
Safeway Food & Drug-Pharmacy #66
Safeway Food & Drug-Pharmacy #67
Safeway Food & Drug-Pharmacy #71
Safeway Food & Drug-Pharmacy #78
Safeway Food & Drug-Pharmacy #80
Safeway Food & Drug-Pharmacy #820
Safeway Food & Drug-Pharmacy #84
Safeway Food & Drug-Pharmacy #88
Safeway Food & Drug-Pharmacy #89
Safeway Food & Drug-Pharmacy #92

Safeway Food & Drug-Pharmacy #93
Safeway Food & Drug-Pharmacy #98
Safeway Food & Drug-Pharmacy #99

8555 Granville St

4655 Lakelse Ave
#109-4255 Arbutus Street
211 Anderson Street
6140 Blundell Rd

1170 27th Street East
5235 Kingsway
#108-1301 Main St.
451 Oliver St

10151 #3 Road

1175 Mt. Seymour Rd
27566 Fraser Way

697 Bernard Ave

360 Trans Canada Hwy
7165- 138th St

8671 #1Rd

45610 Luckakuck Way
3170 Tillicum

300-20201 Lougheed Hwy
2733 W Broadway

100-3025 Lougheed Hwy
1200 Baker St

#780-2601 Westview Drive
3417- 30thAve

555 W 12th

4440 E Hastings St

20871 Fraser Hwy

6564 E Hastings

1650 Marine Drive

Unit 1 - 800 McBride Blvd
6153 200th St

4300 32nd Street

2345 Beacon Ave

181 Trans Canada Hwy
445 Reid st

200 - 2nd Ave West
1950 Foul Bay

9123 - 100th St.

3410 Kingsway
100-32500 South Fraser
945 W Columbia Street
7450 120th Street

1100-2850 Shaugnessy St.
1143 56th Street
45850 Yale Rd

Vancouver
Terrace
Vancouver
Nelson
Richmond
North
Vancouver
Burnaby
Penticton
Williams Lake
Richmond
North
Vancouver
Aldergrove
Kelowna
Salmon Arm
Surrey
Richmond
Chilliwack
Victoria
Maple Ridge
Vancouver
Port
Coquitlam
Cranbrook
North
Vancouver
Vernon
Vancouver
Burnaby
Langley
Burnaby
West
Vancouver
New
Westminster
Langley
Vernon
Sidney
Duncan
Quesnel
Prince Rupert
Victoria

Fort St. John
Vancouver
Abbotsford
Kamloops
Surrey

Port
Coquitlam
Delta
Chilliwack

V6P4Z9
V8G1R3
V6J4R1
V1L3X8
V7C1H8

V7J1S1
V5H2G1
V2A5E9
V2G1M5
V7A4R6

V7H2Y4
VAW3N5
V1Y6P4
V1E4NS
V3W7T9
V6C1V2
V2R1A2
VIOAGT?2
V2X2P6
V6K2G5

V3B6S2
V1C1A8

V7N3X4
V1T2ES
V5Z3X7
V5C2K2
V3A4G7
V5B1S2

V7V1J1

V3L2B8
V2Y1A2
V1T9H2
V8L1IW9
VIL3P8
V2J2M7
V8J1G5
V8R5A7
V13572
V5R5L4
V2T4W1
V2C1L5
V3W3M9

V3C6K5
V4L2A6
V2P2N9
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Richmond

Grove

Maple Ridge

Westbank

Creek

Valley

Aldergrove

Abbotsford

Highgate

Burnaby

Cranbrook

W.Mapleridge

Mile House

Lakeshore

Safeway Food & Drug-Pharmacy#142 32520 Lougheed Hwy Mission V2V1A5
Safeway Food & Drug-Pharmacy#185 3958 Shelbourne St Victoria V8N3E2
Safeway Food & Drug-Pharmcay #47 700-15355 24th Ave Surrey VA4A2H9
Safeway Food and Drug-Pharmacy #76 1033 Austin Rd Coquitlam V3K3P2
Safeway Food& Drug-Pharmacy #90 1641 Davie St Vancouver V6G1W1
Saigon Drugstore 1005 Kingsway St Vancouver V5V3C7
Saigon Pharmacy 1080 Kingsway Vancouver V5V3C6

581B Hudson Ave. NE Box
Salmon Arm Prescription Centre 907 Salmon Arm V1E4P1
Sam's Pharmacy 465 Main Street Vancouver VE6A2T7
Sandell I.D.A. Pharmacy 10216 - 128th Street Surrey V3T2Z3
Satnam Pharmacy 115 -7130 120th St Surrey V3W3M8
Save-On Drugs (Indep.) 105 - 32423 Lougheed Hwy.  Mission V2V7B8
Save-On Food & Drugs #971-

3673 Westminster Hwy Richmond V7C5V2
Save-On Food & Drugs #972-Quesnel #7 155 Malcolm Dr Quesnel V2J3K2
Save-On Foods & Drugs #973-Victoria 100-172 Wilson st Victoria VIA7NG6
Save-On Foods & Drugs #984-Walnut

8840 210St Langley ViM2Y2
Save-On Foods and Drugs #935-E.

22703 Lougheed Hwy Maple Ridge V2X2V5
Save-On Foods Pharmacy #952 6014 Vedder Rd Chilliwack V2R5M4
Save-On Foods Pharmacy #956-

#1-2425 Dobbin Rd Westbank VAT2E9
Save-On Foods Pharmacy #959-French

20-826 West Island Hwy Parksville VoP2B7
Save-On Foods Pharmacy #975 1151 - 10th Avenue Salmon Arm V1EL1T3
Save-On Foods Pharmacy #989 Lynn Unit 1221 - 1199 Lynn Valley North

Road Vancouver V7J3H2
Save-On- Foods Pharmacy #996 4399 Lougheed Hwy Burnaby V5C3Y7
Save-On-Foods Pharmacy #902-

26310 Fraser Hwy Aldergrove VaW2z7
Save-On-Foods Pharmacy #903-Surrey  3033-152nd St Surrey V4P3K1
Save-On-Foods Pharmacy #904-

2140 Sumas Way Abbotsford V2S2C7
Save-On-Foods Pharmacy #907- 200 - 7155 Kingsway

Highgate Village Burnaby V5E2V1

100 - 7320 King George
Save-On-Foods Pharmacy #910 Hwy Surrey V3W5A5
Save-On-foods Pharmacy #912-

6100 McKay Ave Burnaby V5H2W6
Save-On-Foods Pharmacy #915-

505 Victoria Ave. North Cranbrook V1C3S8
Save-On-Foods Pharmacy #918-Surrey  9014-152nd St Surrey V3R4E7

New

Save-On-Foods Pharmacy #920 150 - 555 Sixth Street Westminster V3L5H1
Save-On-Foods Pharmacy #928-

300-20395 Lougheed Hwy Maple Ridge V2X2P9
Save-On-Foods Pharmacy #929-100 100 Mile

1 - 95A Cariboo Hwy 97 House VOK2EO
Save-On-foods Pharmacy #931-Shahali  100-1210 Summit Dr Kamloops V2C1T8
Save-On-foods Pharmacy #932-

3175 Lakeshore Rd. Kelowna V1W3S9
Save-On-Foods Pharmacy #936-Ladner 5186 48th Ave Ladner VAK1IW3
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Save-On-Foods Pharmacy #937 2308 Cambie St. Vancouver V5Z2T8

Save-On-Foods Pharmacy #946-

Mission #400-3255 London Ave Mission V2VeM7

Save-On-Foods Pharmacy #948-

Woodgrove 6901 Island Highway Nanaimo VOT6N8

Save-On-Foods Pharmacy #951-

Country Club 3200 North Island Hwy Nanaimo VIT1W1

Save-On-Foods Pharmacy #955 - Campbell

Campbell River 400 - 1400 Dogwood St. River VOW3A6

Save-On-Foods Pharmacy #957-Port Port

Coquitlam 2385 Ottawa St. Coquitlam V3B8A4

Save-On-Foods Pharmacy #962-

Penticton 161 - 2111 Main St Penticton V2A6W6

Save-On-Foods Pharmacy #963-North

Delta 7015-120th St North Delta VAE2A9

Save-On-Foods Pharmacy #965 -

College Heights 5232 Domano Blvd. Prince George V2N4Al

Save-On-Foods Pharmacy #966-Prince

george 100 - 1600 - 15th Ave. Prince George V2L3X3

Save-On-Foods Pharmacy #967-

Spruceland 555 Central St. Prince George V2M3C6

Save-On-Foods Pharmacy #968-Hart

Highway 3885 W. Austin Rd. Prince George V2K2H7

Save-On-foods Pharmacy #969-

Ironwood Mall 3000-11666 Steveston Hwy  Richmond V7A5J3

Save-On-Foods Pharmacy #974-

Richmond 8200 Ackroyd Street Richmond V6X1B5

Save-On-Foods Pharmacy #977-

Saanich 3510 Blanshard St Victoria V8X1W3

Save-On-Foods Pharmacy #979 1301 Pemberton Ave Squamish VON3GO

Save-on-Foods Pharmacy #980 101-1876 Cooper Rd Kelowna V1YING6

Save-On-foods Pharmacy #983-Terrace 4731 Lakelse Ave Terrace V8G1R5

Save-On-Foods Pharmacy #987-

Williams Lake 730 Oliver St Williams Lake  V2G1N1
North

Save-On-Foods Pharmacy #990 333 Brooksbank Ave Vancouver V7J3S8

Save-On-Foods Pharmacy #992 1 - 20255 - 64th Ave. Langley V2Y1M9

Save-On-Foods Pharmacy #993 5945 Berton Avenue Vancouver V6S0B3

Save-On-Foods Pharmacy #999-North North

Vancouver 1250 Marine Drive Vancouver V7P1T2

Sav-On-foods Pharmacy #939-Nordel 12130 Nordel Way Surrey V3W1P6

Sav-On-Foods Pharmacy #998 2991 Lougheed Hwy Coquitlam V3B6J6

Sav-On-Foods Pharmacy#949-Terminal

Park 1501 Estevan Road Nanaimo VIS3Y3

Scott Road Pharmacy 102 - 6905 120th St. Delta VAE2A8

Script Care Pharmacy 114 - 6741 Cariboo Road Burnaby V3N4A3

Service Drugs 201-2250 Commercial Drive  Vancouver V5N5P9

Service Plus #3 Unit 1560-4380 #3 Road. Richmond V6X3V7
Campbell

Seymour Peoples Drug Mart #174 984 Shoppers Row River VOW2C5

Shawnigan Lake Peoples Pharmacy 1769 Shawnigan-Mill Bay Shawnigan

#304 Rd. Lake VOR2WO0

Shoppers Drug Mart #201 1020 Denman St Vancouver V6G2M5

Shoppers Drug Mart #202 2947 Granville St Vancouver V6H3J6
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Shoppers Drug Mart #203
Shoppers Drug Mart #205
Shoppers Drug Mart #208

Shoppers Drug Mart #209
Shoppers Drug Mart #210
Shoppers Drug Mart #2102
Shoppers Drug Mart #2107
Shoppers Drug Mart #211

Shoppers Drug Mart #212
Shoppers Drug Mart #2122
Shoppers Drug Mart #2123
Shoppers Drug Mart #2124
Shoppers Drug Mart #2125
Shoppers Drug Mart #2126
Shoppers Drug Mart #213
Shoppers Drug Mart #2133
Shoppers Drug Mart #214
Shoppers Drug Mart #217
Shoppers Drug Mart #218

Shoppers Drug Mart #219

Shoppers Drug Mart #2200
Shoppers Drug Mart #2201
Shoppers Drug Mart #2203
Shoppers Drug Mart #2204
Shoppers Drug Mart #2205
Shoppers Drug Mart #2208
Shoppers Drug Mart #2209
Shoppers Drug Mart #221

Shoppers Drug Mart #2212
Shoppers Drug Mart #2213
Shoppers Drug Mart #2216
Shoppers Drug Mart #2218
Shoppers Drug Mart #222

Shoppers Drug Mart #2220
Shoppers Drug Mart #2221

Shoppers Drug Mart #2222

Shoppers Drug Mart #2223
Shoppers Drug Mart #2224

Shoppers Drug Mart #2225
Shoppers Drug Mart #2226
Shoppers Drug Mart #223

Shoppers Drug Mart #2231
Shoppers Drug Mart #2232
Shoppers Drug Mart #2237

701-1301 Main St
143-32900 S.Fraser Way
1627 Fort St

1297 Shoppers Row
737 W Central St
170 - 777 Hornby St.
250-221 loco Rd
1215 56 Street

1583 Marine Drive

7816 East Saanich Rd
232 Bridge Street

Box 219, 9151 350 Ave
1260 34651 97th St.
4295 Blackcomb Way
225 St. Laurent Ave.

Box 100 7130 Pioneer St
6508 East Hastings St
45905 Yale Rd

4050 East Hastings St
PO Box 340, 1335
Pemberton Ave

1500 Lonsdale Ave

597 Bernard Ave
810-3025 Lougheed Hwy
130-20395 Lougheed Hwy.
20159-88th Ave.

#206-32530 Lougheed Hwy.

110-19150 Lougheed Hwy
1222 Douglas St

8962 152 St.

870 Esquimalt Rd

3 - 2475 Dobin Road
#102-510-5th St.

6305 Fraser St

5740 Teredo St. P.O.Box
21001

1780 W. Broadway

100 - 7322 King George
Hwy

#120-150 Esplanade
Avenue

14819 - 108 Ave

110 - 879 Marine Drive
#470-5240 Domano Blvd.
1300-6660 Sooke Road
12874 96th Ave

#1-1990 Fort Street
11800 Cambie Road

Penticton
Abbotsford
Victoria
Campbell
River
Prince George
Vancouver
Port Moody
Delta

West
Vancouver
Saanichton
Princeton
Oliver
Oliver
Whistler
Quesnel
Agassiz
Burnaby
Chilliwack
Burnaby

Squamish
North
Vancouver
Kelowna
Coquitlam
Maple Ridge
Langley
Mission

Pitt Meadows
Victoria
Surrey
Victoria
Westbank
Nanaimo
Vancouver

Sechelt
Vancouver

Surrey
North
Vancouver
Surrey
North
Vancouver
Prince George
Sooke
Surrey
Victoria
Richmond

V2A5E9
V2S5A1
V8R1H8

VOW2C7
V2M3C6
V6Z1S4
V3H4H2
VAL2A6

V7V1H9
V8M2B3
VOX1WO0
VOH1TO
VOH1TO
VON1B4
V232C8
VOM1AO
V5B1S2
V2P2M6
V5C2H9

V8B0J8

V7M2J3
V1Y6N9
V3B6S2
V2X2P9
V1MOA4
V2V1A5
V3Y2H1
V8W2ES5
V3R4E4
VI9A3M4
VAT2E9
VIR1P1
V5W3A3

VON3AO
V6J1Y1

V3W5A5

V7M3N8
V3R1W2

V7P1R7
V2N4A1l
VI9Z0A5
V3V6A8
V8R6V4
V6X1L5

10/13/2010

12/30/2009

10/19/2010

10/14/2010

10/19/2010

8/5/2009

10/21/2010
10/13/2010
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Shoppers Drug Mart #2238 #101-12080 Nordel Way Surrey V3W1P6 10/15/2010
Shoppers Drug Mart #2239 18677 Fraser Hwy. Surrey V3S8E7 10/13/2010
Shoppers Drug Mart #2244 3215 St. John's Street Port Moody V3H2E1 6/11/2009
Shoppers Drug Mart #2246 1006 Homer St Vancouver V6B2W9
Shoppers Drug Mart #2248 #1-3855 -9th Ave. Port Alberni VIOY4T9 8/12/2009
Shoppers Drug Mart #2249 1517 Commercial Dr Vancouver V5L3Y1
Shoppers Drug Mart #2250 Unit 343-4800 Kingsway Burnaby V5H4J2
Shoppers Drug Mart #2251 45800 Promontory Road Chilliwack V2R5Z5
Shopper's Drug Mart #2256 600 3rd Ave W Prince Rupert  V8J1M2

1235 Main Street P.O.Box
Shoppers Drug Mart #2257 877 Smithers V0J2NO
Shoppers Drug Mart #2259 100- 4634 Park Ave Terrace V8G1vVv7
Shoppers Drug Mart #226 #83-1644 Hillside Ave Victoria V8T2C5
Shoppers Drug Mart #227 11-8671 #1 Rd Richmond V7C1V2
Shoppers Drug Mart #2270 100 - 15157 - 56th Avenue Surrey V3S9A5 5/16/2009
Shoppers Drug Mart #2271 4376 27th Street Vernon V1T4Y4 10/13/2010
Shoppers Drug Mart #2273 5950 University Blvd. Vancouver V6T1Z3
Shoppers Drug Mart #2277 586 Granville Street Vancouver V6C1X5
Shoppers Drug Mart #228 380-9100 Blundell Rd Richmond V6Y3X9
Shoppers Drug Mart #2283 4827 Kingsway Street Burnaby V5HA4T6 10/19/2010
Shoppers Drug Mart #2284 Box 1218-1030 Canyon St. Creston VOB1GO 10/10/2010
Shoppers Drug Mart #2285 #1-260 - 4th Ave Kimberley V1A2R6 10/10/2010
Shoppers Drug Mart #2292 1295 Seymour Street Vancouver V6B3N6 10/10/2010

West

Shoppers Drug Mart #2295 2490 Marine Drive Vancouver V7V1L1 10/7/2009
Shoppers Drug Mart #2299 265 - 2306 Hwy 6 Vernon VIT7E3 10/13/2010
Shoppers Drug Mart #230 3417- 31st Ave Vernon V1T2H6
Shoppers Drug Mart #232 2225 W 41st Ave Vancouver V6M2A3
Shoppers Drug Mart #233 3511 Blanshard Street Victoria V8Z0B9
Shoppers Drug Mart #234 2302 West 4th Ave Vancouver V6K1P1
Shoppers Drug Mart #237 1640-6551 No 3 Road Richmond V6Y2B8 10/18/2010
Shoppers Drug Mart #238 2979 W Broadway Vancouver V6K2G9

10108 Jubilee Road. P.O.
Shoppers Drug Mart #241 Box 249 Summerland VOH1z0
Shoppers Drug Mart #242 2341 Beacon Avenue Sidney V8L1W9

West

Shoppers Drug Mart #243 911 Park Royal Vancouver V7T1Al
Shoppers Drug Mart #244 3717 10th ave Port Alberni VIY4W5
Shoppers Drug Mart #246 4429 Kingsway Burnaby V5H2A1
Shoppers Drug Mart #251 528B Clarke Rd Coquitlam V3J3X5

154-3650 Mt. Seymour North
Shoppers Drug Mart #252 Parkway Vancouver V7H2Y5
Shoppers Drug Mart #253 250 - 7155 Kingsway Burnaby V5E2V1
Shoppers Drug Mart #254 180 Central Road Duncan VIL4X3
Shoppers Drug Mart #257 2947 Tillicum Rd Victoria VOA2A6
Shoppers Drug Mart #258 #601-22259-48th Ave Langley V3A8T1

2121 East Trans-Canada
Shoppers Drug Mart #261 Hwy Kamloops V2C4A6
Shoppers Drug Mart #263 885 W Broadway Vancouver V52139

#3100- 10153 King George
Shoppers Drug Mart #267 Hwy. Surrey V3T2W1 1/31/2001
Shoppers Drug Mart #268 3055 Massey Dr. Unit #137 Prince George V2N2S9 10/16/2010
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The Chemist #1

The Chemist #2
The Chemist #3
The Chemist #4
The Chemist #5

Shoppers Drug Mart #271 1305 Cedar Ave Trail V1R4C3
Shoppers Drug Mart #272 1125 Davie St Vancouver VG6E1IN2
Shoppers Drug Mart #274 10351- 100th Street Fort St. John V13372
Shoppers Drug Mart #275 1116 Lakeside Drive Nelson V1L5Z3 7/4/2008
Shoppers Drug Mart #276 #118-7100 Alberni St Powell River V8A5K9
Shoppers Drug Mart #277 110 - 1210 Summit Drive Kamloops V2C6M1
New
Shoppers Drug Mart #279 #116 -610- 6th St Westminster V3L3C2 10/25/2010
Shoppers Drug Mart #280 1755 E Broadway Vancouver V5N1W2
Shoppers Drug Mart #281 6681 Mary Ellen Drive Nanaimo VOViT7
Shoppers Drug Mart #283 12 - 2nd Ave. South Williams Lake  V2G1H6
Shoppers Drug Mart #285 #1- 101 Burnside Rd. W Victoria VOA1B7
Shoppers Drug Mart #286 #48-700 Tranquille Road Kamloops V2B3H9
Shoppers Drug Mart #287 4058 - 200th Street Langley V3A1K7 10/17/2010
Shoppers Drug Mart #288 4326 Dunbar St Vancouver V6G2G3
Shoppers Drug Mart #290 275-1500 Cranbrook St. N. Cranbrook V1C3S8
North
Shoppers Drug Mart #291 1199 Lynn Valley Road Vancouver V7J3H2
Shoppers Drug Mart #3005 1750 E10th Ave Vancouver V5N5K4
154 Memorial Ave., P.O.
Shopper's Drug Mart #3007 Box 369 Parksville VIP2G4
Sidney Pharmacy |l 2425B Bevan Ave Sidney V8L4AR7
Similkameen Pharmacy 704 - 7th St. Keremeos VOX1NO
North
Sincere's Pharmacy 135 East 15th St. Vancouver V7L2P7
Skaha Pharmacy 3030 Skaha Lake Rd Penticton V2A7H2
Somerset Pharmacy Services #7-13791 72nd Ave Surrey V3W9Y9
Southland Pharmacy Ste. 1 - 3554 West 41st Ave  Vancouver V6N3E6
St. Anthony's Clinic Pharmacy 582 Goldstream Ave Victoria VOB2W7
St. Paul"s Hospital 1081 Burrard Street Vancouver V6Z1Y6 4/15/2009
Steveston Pharmacy #101-3811 Chatham Street Richmond V7E2Z4
Sukhi Lalli Pharmacist 1139 Yates St Victoria V8V3N2
Sukh's Phamacy 7166 120 Street Surrey V3W3M8 3/21/2008
Sukh's Pharmacy #2 109 - 7500 120th St Surrey V3W3N1
Summerland Pharmacy 10114 Main St Summerland VOH1z0
Sunnyside Evergreen Pharmacy 2397 King George Hwy Surrey VA4A5A4
Sunset Pharmacy Limited 3818 Sunset St. Burnaby V5G1T3
Super Grocer & Pharmacy 12051 No.1 Road Richmond V7E1TS5
Surlang Med.Centre 19549 Fraser Hwy. Surrey V3S6K7
Surrey Pharmacy 7141 King George Highway  Surrey V3W5A4 12/13/2007
Tabor Pharmacy #224-100-Tabor Blvd.S. Prince George V2M5T4 3/27/2008
The Antidote Pharmacy #001 101 - 15122 - 72nd Avenue  Surrey V3S2G2 8/18/2010
The Bay Pharmacy 3125 Douglas St. Victoria V8Z6E3
The Bay Pharmacy #1101 674 Granville Street Vancouver V6C1Z6
The Bay Pharmacy-Prince George 1600-15th Ave Prince George V2L3X4
17 - 15300 - 105 Avenue Surrey V3R6A7 2/1/2010
Unit 6-22932 Lougheed
Hwy. Maple Ridge V2X2W2 12/29/2006
107 - 8927 152nd St. Surrey V3R4ES5
115-6180 Blundell Rd. Richmond V7CAW7 12/15/2006
5150 Joyce Street Vancouver V5R4H1 6/26/2007
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The Chemist #6
The Chemist 1

Tofino Phamacy

Toy's Pharmacy

Vina Pharmacy

7253 Fraser St. Vancouver V5X3V8 9/4/2008
17-15300 105th Ave Surrey V3R6A7
Third Avenue Evergreen Pharmacy 1467 3rd Ave Prince George V2L3G1
Thrifty Foods and Pharmacy #06 475 Simcoe St Victoria V8V4T4
Thrifty Foods and Pharmacy #10 280 E. Island Highway Parksville VIP2H1 6/14/2010
Thrifty Foods and Pharmacy #13 3475 Quadra St Victoria V8X1G8
Thrifty Foods And Pharmacy #16 5801 Turner Road Nanaimo VOT6L8
Campbell
Thrifty Foods and Pharmacy #19 1400 Ironwood Drive River VOWS5T5
Thrifty Foods and Pharmacy #20 2662 Austin Ave. Coquitlam V3K6C4 12/15/2006
Thrifty Foods and Pharmacy #23 170 Brew Street Port Moody V3HOE7 8/15/2008
Thrifty Foods and Pharmacy #24 102 - 15745 Croydon Drive Surrey V3S0C5 3/5/2010
101 - 1888 North Parallel
Thrifty Foods and Pharmacy #25 Road Abbotsford V3G2C6 10/6/2010
Thrifty Foods and Pharmacy #27 2755 Beverly Street Duncan VIL6X2 1/1/2009
360 Campbell Street P.O.
Box 509 Tofino VOR2Z0
Town Centre Pharmacy 250 - 22529 Lougheed Hwy  Maple Ridge V2X0L5 4/24/2008
308 Wallace St Hope VOX1LO
Tsawwassen Pharmacy #104 1077 56th Street Delta VAL2A2
Tux Pharmacy #1 104 - 22314 Fraser Hwy Langley V3A8M6 3/26/2009
Universal Pharmacy 1115 - 7318 137 Street Surrey V3W1A3 12/20/2007
University Pharmacy (1987) Ltd. 5754 University Blvd. Vancouver V6T1K6
Urban Fare Pharmacy #7615 305 Bute Street Vancouver V6C3T6 9/26/2007
Urban Fare Pharmacy #7618 1133 Alberni Street Vancouver V6EAT9 12/8/2008
Urban Fare Pharmacy #914-Yaletown 177 Davie St Vancouver V6Z2Y1
Valemont IDA Pharmacy P.O. Box 432, 1163 5th Ave. Valemount VOE2Z0
Valley Evergreen Pharmacy 20577 Douglas Cres Langley V3A4B6
Value Drug Mart-Grand Forks Box 1409- 317 Market Ave Grand Forks VOH1HO
Vancouver Pharmacy 50 East Hastings Street Vancouver V6AIN1
VGH Skin care Centre Pharmacy 835 West 10th Ave Vancouver V5Z4ES8
Vicon Pharmacy #2 108 - 5990 Fraser Street Vancouver V5W2Z7
Victoria Compounding Pharmacy 1089 Fort St Victoria V8V3K5
Victoria Health Unit (VIHA) 1947 Cook Street Victoria V8T3P7 11/8/2010
Victoria Health Unit Clinical Pharmacist 1947 Cook Street Victoria V8T3P7 8/26/2009
Viet Pharmacy Ltd. 3373 Fraser Street Vancouver V5V4C2
Village Pharmacy 9537 Erickson Drive Burnaby V3J1M9
62 Cowichan Lake Rd. Box Lake
Village Pharmacy (The) 859 Cowichan VOR2GO
#118-888 Kingsway Vancouver V5V3C3
Vita Vie Pharmacy Inc. 2577 Yew St. Vancouver V6KAT7
Viva Med Pharmacy 120 - 6345 - 120th Street Delta VAE2A6 7/26/2009
Wal-Mart Pharmacy #3060 1000 Lakeside Dr Nelson V1L574
Wal-Mart Pharmacy #3183 2100 Willowbrook Drive Cranbrook V1C7H2
Wal-Mart Pharmacy #3188 860 Langford Parkway Victoria VIB2P3
Wescana Pharmacy #01 6686 Fraser St. Vancouver V5X3T5 3/21/2008
Wescana Pharmacy #02 #7-8388-128th Street. Surrey V3W1A7 3/21/2008
Wescana Pharmacy #03 #103-6935-120 St. Delta VAE2A8 3/21/2008
Wescana Pharmacy #04 5698 Victoria Drive Vancouver V5P3W4 12/15/2009
Wescana Pharmacy #05 102 - 8737 - 120th St. Delta VAC6R4 2/10/2009
Wescana Pharmacy #07 8585 160th Street Surrey VAN1G4 2/5/2010
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Yale Pharmacy

Wescana Pharmacy #08 130 - 8780 Blundell Rd. Richmond V6Y3Y8
West 10th Medical Pharmacy 4307 W 10th Ave Vancouver V6R2H6
West Coast Central Fill 150 - 4320 Viking way Richmond V6V2L4
New
West End Medicine Centre 2004 Eighth Ave. Westminster V3M2T5
Westview Pharmacy 4794 Joyce Ave Powell River V8A3B6
101 - 10663 King George
Whalley Pharmacy Hwy Surrey V3T2X6
Whistler IDA Pharmacy 103-4360 Lorimer Road. Whistler VON1B4
White Clinic Pharmacy #101-383 Ellis Street Penticton V2A41L9
Port
Wilson Pharmacy 3-2185 Wilson Ave Coquitlam V3C6C1
Winfield IDA Pharmacy Unit 59 9522 Main st. Winfield V4V2L9
Yale Central Pharmacy 101 - 46198 Yale Road Chilliwack V2P2P1
1284 Granville St Vancouver V6Z1M4
Campbell
Zellers Pharmacy #022 1324 Island Hwy. Building N.  River VOW8C6
Zellers Pharmacy #025 4750 Rutherford Rd Nanaimo VIT4K6
2801 Cliffe Ave, Driftwood
Zellers Pharmacy #029 Mall Courtenay VON2L8
Zellers Pharmacy #105 8311 Lansdowne Rd Richmond V6X3A4
Zellers Pharmacy #122 1610 Hillside Ave Victoria V8T4V7
Zellers Pharmacy #145 7155 120 Street Delta V4E2B1
Zellers Pharmacy #171 45585 Luckakuck Way Chilliwack V2R1Al
Zellers Pharmacy #191 11850- 224th Street Maple Ridge V2X8S1
Zellers Pharmacy #244 #120-1500 Cranbrook St Cranbrook V1C3S8
Zellers Pharmacy #246 Unit 3010 - 2929 Barnet Hwy Coquitlam V3B5R5
Zellers Pharmacy #248 10151 King George Hwy Surrey V3T5H9
Zellers Pharmacy #264 #300-4567 Lougheed Hwy Burnaby V5C6G8
Zellers Pharmacy #355 #200- 4900 27th Street Vernon Vi1T7G7
Willow Brook Mall 19705
Zellers Pharmacy #360 Fraser Hwy Langley V3ATE9
Zellers Pharmacy #361 1715- 152 Street Surrey V4A4N3
Zellers Pharmacy #412 1876 Cooper Rd Kelowna V1Y8V5
Zellers Pharmacy #430 650 W 41st St Vancouver V5Z2M9
Zellers Pharmacy #432 2907 3rd Ave Port Alberni VOY2A6
Zellers Pharmacy #440 4545 Central Blvd Burnaby V5H4J1
Zellers Pharmacy #442 2999 Massey Dr Prince George V2N2S9
Zellers Pharmacy #443 #150-850 Oliver Street Williams Lake  V2G3W1
Zellers Pharmacy #444 #141-8100 Rock Island Hwy.  Trail V1RA4N7
Zellers Pharmacy #459 100 - 2210 Main St Penticton V2A5H8
Zellers Pharmacy #465 1225 Sumas Way Abbotsford V2S8H2
Zellers Pharmacy #466 3571 Old Okanagan Rd Westbank VAT2P4
Unit 180-945 W Columbia
Zellers Pharmacy #470 Street Kamloops V2C1L5
Zellers Pharmacy #486 #144- 3170 Tillicum Rd Victoria VOA7C7
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Appendix 6 Results on non-financial audit procedures

Deloitte & Touche LLP
2800 - 1055 Dunsmuir Street

- 4 Bentall Centre
e OI e P.O. Box 49279
Vancouver BC V7X 1P4
Canada
Tel: 604-669-4466

Fax: 604-685-0395
www.deloitte.ca

Accountant’s Report on Specified Audit Procedures Performed on
Non-Financial Information

To Management of the Post-Consumer Pharmaceutical Stewardship Association

As specifically agreed, we have performed specified audit procedures on the Post-Consumer Pharmaceutical
Stewardship Association (the “Association™) operations in the Province of British Columbia as described in

this letter for the year ended December 31, 2010 over certain non-financial information related to:

ls BC Reg449/2004, Section 8(2)(b) — the location of its collection facilities, and any changes in the
number and location of collection facilities from the previous annual report;

2 BC Reg449/2004. Section 8(2)(d) — a description of how the recovered product was managed in
accordance with the pollution prevention hierarchy: and
3. BC Reg449/2004, Section 8(2)(e) — the total amount of the producer’s product sold and collected.

A summary of the procedures performed and our findings, including a description of any exceptions, are set
out in the accompanying section to the report titled “*Specified Audit Procedures and Results™. The procedures
were performed on the data and other information pertinent to the Association’s operations in British
Columbia only. This specified procedures engagement was conducted in accordance with the guidelines set
out in the Canadian Institute of Chartered Accountants Handbook, Section 9100, Reports on the Results of
Applying Specified Auditing Procedures to Financial Information other than Financial Statements.

Our procedures did not constitute an audit of the Association’s non-financial information and therefore, we
express no opinion on the overall accuracy or completeness of the non-financial information of the
Association for the year ended December 31, 2010.

The sufficiency of the procedures outlined in this report is solely the responsibility of the specified users of the
report. Consequently. we make no representation regarding the sufficiency of the procedures set out therein,
either for the purpose for which this report has been requested, or for any other procedures performed by the
Association.

This report has been prepared solely for management of the Association and the British Columbia Ministry of
Environment in connection with their consideration of the accuracy and completeness of certain non-financial
information as reported by the Post-Consumer Pharmaceutical Stewardship Association for the year ended
December 31,2010.

h / ' - / 72
D 2l tle v [owere 1L /J

Chartered Accountants
Vancouver, British Columbia
June 28,2011
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Appendix A — Specified Audit Procedures and Results

BC Reg449/2004, Section 8(2)(b) — the location of its collection facilities, and any changes in the number and location of collection facilities from the

previous report

Testing
Procedure #

Objective and Purpose

Specified Procedures

For the period under review, obtain a listing of
all collection facilities from the Agency, broken

Results

We obtained a listing of all Collection Facilities from the Association.

of the number of
Collection Facilities

number of Collection Facilities.

out by type (if applicable). 2. The listing stated 1,022 facilities, matching the number in the 2010
2. Compare the total count of Collection Faci annual report.
from the listing with the annual report; 3. We randomly selected 30 Collection Facilities in accordance with the
investigate any discrepancies with the Agency Sample Size General Guidance as provided. Management indicated that
as applicable. registration forms were not available for all locations as the Association
3. Randomly select a sample of Collection only recently started having new facilities sign these forms. Of the 30
: - Facilities and obtain the business file for each. locations reviewed, registration forms were only provided for 4
To obtain comfort over : : : : : : 2 : .
: Review each file to determine that a registration locations. The address and contact information on this form is
the existence and s . 3 5 Z 3 X 2 5
P form meets the following criteria: consistent with the detailed listing. With the exception of two forms, all
accuracy of the g g . : : % .
1.1 TN (a) A registration form exists for the forms were signed by a collection site representative.
collection facilities = s i IS i
e inthe Asencrs Collection Facility; 4. We randomly selected 30 Collection Facilities using the contact
m:ﬂ:m_ SR BNy (b) The registration form lists contact information in the listing. We verified their existence by confirming the
p information and location, which agrees address of the Collection Facility. We asked each facility to
with the detailed listing; and acknowledge the existence of Medication Returns Program pails at the
(c) The registration form.is signed by the location, with no exception except as follows:
Collection Facility. (a) One of the Collection Facilities contacted was closed during 2010
4. Using contact information on the facility listing and no longer exists; and
provided in #1 above, phone each randomly (b)  One Collection Facility stated that they do not participate in the
selected Collection Facility to verify their program.
existence and that they have an adequate
understanding of the program.
1. Obtain the historical data for the total number 1. We obtained the historical data for the total number of Collection
of Collection Facilities for the past 3 years as Facilities for the past 3 years as reported by the Association in the
To obtain comfort over reported by the Agency in their annual reports. annual reports:
the completeness, 2. Investigate any fluctuations greater than 5% to 2010 -1022; 2009 — 1,080; 2008 — 942
1.2 consistency, and validity understand the reason for the fluctuation in the | 2. The calculated fluctuation in number of Collection Facilities for 2010 is

a decrease of 5.3%. The listing provided indicated that this is due to
addition of 44 Collection Facilities and 102 Collection Facilities
ceasing their participation in the Medication Returns Program the year
ended December 31, 2010.
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BC Reg449/2004, Section 8(2)(d) — a desc

Procedure # Objective/Purpose

Where proc

Appendix A — Specified Audit Procedures and Results

ription of how the recovered product was managed in accordance with the pollution prevention hierarchy

Specified Procedures
Where processors/manufacturers etc are subject to audit around their product management practices, only Step 2.1 as well as sub-steps I (o 3 in test 2.2 should be completed.

Results

sors/manufacturers are not subject to audit, Test 2.1 is not relevant, but Test 2.2 should be completed in its entirety.

To obtain comfort over
the effective weight of
end-use product
collected and the
accuracy of the
manufacturer’s receipt of
weight of product

]

1.

Where available, obtain the 3" party auditors
opinion over registered
processors/manufacturers compliance with
waste management or program specific
guidelines for managing product appropriately.
Ensure the auditor’s opinion is unqualified.

Not applicable — Management stated that the Association does not
engage 3" party auditors to opine on the processor’s compliance with

waste management guidelines.

To obtain comfort over
the accuracy,
completeness and
existence of end-use of
the product collected and
the accuracy of the
manufacturer’s or
processor’s receipt of
weight of product, test
on a sample basis the
deliveries of product
recovered to their end-
use (or next along the
custody chain)

8]
(S8}

Obtain a schedule/listing of products shipped to
processors/manufacturer for the period under
review. The listing should provide:

(a) The processor/manufacturer name/address;
(b) The total weight of the product weighted at
the collection site or consolidation site

(where applicable);
(c) The total weight of the product weighted at
the processor/manufacturer; and
The date of delivery to the
processor/manufacturer.
Obtain a listing of all registered
processors/manufacturers.
Scan listing to ensure all receivers of product
were approved processors/manufacturers. If
there is not a listing of approved
manufacturers/processors, ensure that the
manufacturer is not a related party to the
processor by researching the related parties of
each organization and ensuring that the
transaction was made at arm’s length.
Randomly select shipments and obtain a copy
of the invoice or other supporting
documentation.
Verify that each invoice or other supporting
document has evidence of the weight of the
product shipped by the processor and received
by the customer.

(d

-

1

We have obtained a schedule of products shipped to the processor for
the year ended December 31, 2010 that included all the required
information in procedures (a) through (d). The listing detailed that
there were 3 shipments to a processor in 2010.

2-3. The only processor used by the Association was Wainwright Waste to

Energy Authority (“Wainwright™) who is the only approved processor.

4-6. We randomly selected one shipment in accordance with the Sample

Size General Guidance as provided, and obtained the invoice and bill
of lading. The invoice was issued by Wainwright and the bill of lading
was issued by N. Yanke Transfer Ltd. The invoice is supported by a
Certificate of Destruction presented to the Association to certify that all
waste defined on the bill of lading was received and destroyed. The
weight recorded on the bill of lading provided by N. Yanke Transfer
Ltd. indicated 47,000 Ibs was shipped while the processor
(Wainwright) indicated that 22,060 kgs (48,634 Ibs converted) was
received.

Page 4

Page 48 of 50

2010 Pharmaceutical Annual Report



Appendix A — Specified Audit Procedures and Results

Procedure # Objective/Purpose Specified Procedures Results
Compare the total weight listed on the invoice
or other supporting documentation with the

weight listed on the detailed listing received in
#1 and note any discrepancies.

oced e # DObje e pose pe ed oCe e
[Ifa3 ‘\::.:. audits the Agency's schedule of product collected (recovery rate). complere only step 3.1; If no audit is performed, complete steps 3.2 through 3.4]
1. Obtain the auditor’s opinion over the schedule

of products recovered for the most recent fiscal

year.
To ensure that there were | 2. Review the opinion to ensure that there are no
no qualifications within qualifications.

Management has stated that the Association’s schedule of product recovered

3.1 the auditor’s opinion 3. Check the mathematical accuracy of the ; p o s 5
X is not audited. Procedure 3.1 is not applicable.
over the schedule of calculated recovery rate (where applicable), as
product recovered reported in the audited financial statements.

4. Compare calculated recovery rate to the
recovery rate reported by the agency in their
annual audited report. Note any discrepancies.

Note that the financial statements, in the case of 1. We have obtained the audited financial statement for the year ended
most agencies, include revenues from eco-fees December 31, 2010 for the Association.
which are tied to the total product sales. 2. Wereviewed the opinion of the financial statements as issued by
Ouseley Hanvey Clipsham Deep and noted that there are no
1. Obtain the financial statement auditor’s opinion qualifications.
for the most recent fiscal year. 3-4. Not applicable. Management has stated that the Association does not
To ensure the accuracy : 2% i i
. ) 2. Review the opinion to ensure that there are no collect eco-fees.
3.2 and completeness of total i ;
qualifications.
product sold 2

3. Obtain a schedule of eco-fees by product type
from the agency (in total and by unit).

4. Compare the total eco-fees collected from the

above schedule to the total reported in the

Agency’s financial statements (as opined by the

financial statement auditor).
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Procedure #

Objective/Purpose

Specified Procedures

Obtain a listing of product shipments (for each
product the Agency manages) from Collection
Facilities for the period under review with the
following details:

(a) The Collection Facility name/address;

(b) The date of collection from the facility;

Results

Appendix A — Specified Audit Procedures and Results

We obtained a listing of product shipments received from Collection
Facilities for the year ended December 31, 2010. The listing provides
the amount collected (in weight only), the Collection Facility name, and
the date the shipment was received at the consolidation site but does not
provide the Collection Facility address or the shipment date to the
processor (Wainwright).

(where applicable)

Compare calculated recovery rate to the
recovery rate reported by the Agency in their
annual report. Note any discrepancies.

(c) The consolidation site or processor to 2. The total weight of shipments (60,544 kg) from Collection Facilities per
which the product was delivered; the listing and the weight reported on the annual report agrees without
(d) The date of delivery to the consolidation exception.
site or processor; and 3. We scanned the listing and noted that all shipments were completed
(¢) The amount of product collected (units and during the organization’s fiscal 2010 year.
in weight, where applicable). 4. From the listing of all product shipments, we randomly selected 25
: 2. Compare the total weight of product collected samples in accordance with the Sample Size General Guidance as
To obtain comfort over 5 : 22,75 4 el : ;
from the detailed listing to the report total of’ provided to trace to the shipping returns document. This document is
the completeness, : ; 5
S toRand product recovered from the Agency’s annual filled out by the Collection Facility. Of the sample tested, all of the
ATacys report. shipping returns documents were signed by the Collection Facility, with
g validity of the total i 3 i et
33 3. Scan the detailed listing to ensure that there the exception of two.
product recovered, test : = > P 2 % M
e were no collections that were outside of the 5. The Association’s procedure is to weigh the product at the consolidation
P % organization’s fiscal year. site and record the weight on the shipping returns document. As the
collection of product : : > : 5 i s
e 4. Randomly select shipments and obtain the product is not weighed at the Collection Facility. it is not possible to
supporting document (Bill of lading or other reconcile the weight shipped to the weight recorded.
support) to verify the amount of product 6. The weight listed on the shipping returns document agrees to the listing,
shipped. without exception.
5. Verify that each of the supporting documents
received has appropriate evidence of the total
product shipped and weight of product received
by the consolidation site supported by a scale
ticket or like support, and signatures by the
Collection Facility. consolidation site and
hauler/transporter.
6. Confirm that the total product (in units/weight
etc.) listed on the supporting document matches
the total listed on the detailed listing.
1. Check the mathematical accuracy of the
Tobincomtriover | Sl rzovery e (uhrs pacatle b
C L . . .
34 the calculated recovery _.m_uo:mm _mu: R aed »«:S:nvm\m_w wBHQ:o:Hm, The Association does not publish its Recovery rate. Procedure 3.4 is not
rate, by product type = 4 applicable.
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