PRODUCT CARE ASSOCIATION
NON-FINANCIAL AUDIT

31 DECEMBER 2010

IE ROLFE, BENSON LLP
CHARTERED ACCOUNTANTS



R O I. F E ’ B E N S O N I_ I_ P CHARTERED ACCOUNTANTS

1400 —900 West Hastings Street

Vancouver, B.C. V6C 1E3

Telephone: 604-684-1101 Fax: 604-684-7937
E-mail: admin@rolfebenson.com

14 July 2011

To: British Columbia Ministry of Environment

As specifically agreed, we have performed test procedures at Product Care Association (“the
Agency”) as described in this letter for the year ended 31 December 2010 over certain non-
financial information related to:

1. BC Reg449/2004, Section 8 (2) (b) - the location of its collection facilities, and any
changes in the number and location of collection facilities from the previous report;

2. BC Reg449/2004, Section 8 (2) (d) - a description of how the recovered product was
managed in accordance with the pollution prevention hierarchy; and,

3. BC Reg449/2004, Section 8 (2) (e) - the total amount of the producer's product sold and
collected and, if applicable, the producer's recovery rate.

The results of applying the procedures are detailed in the attached Appendix. These procedures
do not constitute an audit of the Agency’s non-financial information and therefore, we express
no opinion on the overall accuracy or completeness of the non-financial information of the
Agency for the year ended 31 December 2010.

This letter is for use solely by the British Columbia Ministry of Environment in connection with
their consideration of the accuracy and completeness of certain non-financial information as
reported by Product Care Association for the year ended 31 December 2010.

%ﬁ%&wﬂn LLP

CHARTERED ACCOUNTANTS
Vancouver, BC
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