EDUCATION RESOURCES

How to Access the BC K-12 Zoom License

The BC K-12 Zoom Education Plan is funded by the Ministry of Education and administered by
Focused Education Resources. Access to the license and implementation management is
through Focused Education Resources. If you have a question that is not answered below,
contact zoombcK12 @focusedresources.ca.
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Who is eligible to participate in the BC K-12 Zoom Education Plan?

All school districts, independent and First Nations schools in BC are eligible.

How long does the Zoom license run?

Currently the license is in place until June 30, 2021.

What is the cost?

There is no additional cost to districts and schools for the duration of the license.

What if we already purchased Zoom licenses?

Existing licenses (free or paid) can be migrated to your new sub-account. Previously
paid licenses will be eligible for a pro-rated refund.

How do I sign up for the Zoom license offered for K-127?

The first step is to complete the brief survey form here. The survey must be
completed and submitted before Focused Education can assign your district or school a

sub-account.

What happens once the survey form is submitted?

You'll receive an invite to attend a Zoom implementation meeting hosted by Focused
Education Resources and Zoom to go over the provisioning of licenses. This
implementation meeting is for whomever within your district or school is going to manage
the provisioning of licenses. It is not about how to use Zoom as a teaching tool.

When will we receive our licenses?

Once you have attended the implementation meeting, your account will generally be
activated within 2 days. You will also receive a package of information from Focused
Education containing useful support resources for provisioning your licenses and
managing your Zoom account. Included in this package are some tips for using Zoom as
an online teaching platform.

What if I have questions as | am setting up our Zoom licenses?

Focused Education has set up a Yammer network where resources can be found. We
encourage the K-12 community to access Yammer to find helpful information about
Zoom and to connect with others who have been using Zoom for e-learning. If you'd like
to join the Yammer network, email zoombck12 @focusedresources.ca otherwise, you will
receive a direct invite once you attend the Zoom implementation meeting.
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