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Message from Deputy Fire Commissioner 
Sheldon Young
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• Welcome
• Mandate
• Reporting Compliance 

& Funding



Fire Services Act
Part 1, Section 9

“an investigation into a fire must start within three days 
of the incident, excluding holidays. The fire must be 
reported to the Office of the Fire Commissioner when 
the investigation is completed”.



OUTLINE

• 1. Learn the How, Why, What & When of fire reporting

• 2. A quick overview of the steps involved in a Fire Incident Report

• 3. Discuss Exposure/Casualty reports

• 4. Statistics and how FIRES can work for you.

• 5. Questions



WHY Report

✓Assess trends
✓Public Education
✓ Fire-Risk Reduction
✓Department 

Funding/Support



Career Only Volunteer/Paid on Call  
Only

Composite: 
Career/Volunteer

4037 Reported Fires 360 Reported Fires 2741 Reported Fires

$128 Million in Loss $27 Million in Loss $121 Million in Loss

103 Injuries 11 Injuries 67 Injuries

11 Fatalities 14 Fatalities 21 Fatalities

For the year 2020
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Once a week?

End of the 
month?

Every 6 months?

End of the year?

Immediately upon 
completion of the 
investigation? 
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HOW to report

• The Office of the Fire 
Commissioner’s Fire Reporting 
System:

• https://www.ofc.gov.bc.ca/OFC
/fireLogin.jsp

• FDM,  FIREPRO, Firehall.net 

• Hard copy – scanned and 
manual entry by the OFC Staff

https://www.ofc.gov.bc.ca/OFC/fireLogin.jsp
https://www.ofc.gov.bc.ca/OFC/fireLogin.jsp
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INCIDENT NUMBER and 
TYPE

• LOC – 3 letter code for your reporting area 
(or numeric for FN)

    Example: DNS for North Saanich

• YYYY – Year

• MM – Month

• DD – Day

• HR – Hour (the time of the callout) 

• OCC – Occurrence (originating fire is ’01’.  
Exposure fires are ‘02’, ’03’ etc.
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WHAT to 
report
• Guidelines

• OFC website

• Fire Services Act





FAQ’s

• Do I report a beach/backyard 
fire?  Attended or unattended?

Beach Fire – if you are required to put 
it out – YES



CODES



Fire Reporting Manual
on the OFC Website

https://www2.gov.bc.ca/gov/content/safety/emergency-
management/fire-safety/fire-reporting/guidelines-
forms#manual

All of the information required to 
complete a fire report is found on the 
OFC website under the Fire Reporting 
tab at the link below:



When you need to 

describe a code – you 

enter it in the remarks



NEW CODES
PC3750: PC – (structure only) Encampments of persons experiencing homelessness

PR3780: PR – (vehicle only) Vehicle used as a residence in an encampment of persons 
experiencing homelessness (includes cars, light trucks and vans, single body units, 
motorhomes) (excludes all vehicles not in a homeless encampment complex)

PR8199: PR – (outdoor only) Outdoor property inside an encampment of persons 
experiencing homelessness (includes brush, trees, grass & light ground cover, trash)
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Liz – update slide to show new rechargeable battery codes
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BURL FIRE
Caused by discarded (marijuana) 
cigarette.

Photo Submitted by 
FSA Brad McDonald 
with comments on investigation.



Casualty 
Report

Age is a 

mandatory 
field.  Leave 
pending and 
follow up!!!
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How to estimate Property and Contents Loss
The million dollar question (pun intended)…



How to calculate loss:

Structures:  https://www.bcassessment.ca/Property/AssessmentSearch

Vehicles: https://www.canadianblackbook.com/

Contents:  There is no standard app/website that can assess the value 
of personal belongings.  Keep in mind that insurance companies will be 
calculating the cost to REPLACE the items. 

https://www.bcassessment.ca/Property/AssessmentSearch
https://www.canadianblackbook.com/


EXPOSURE REPORT

• Incident number – exactly the same except the Occurrence number is 
‘02’

• Igniting Object Code:  IG8100-IG8900

• Remarks: Note exposure.  Example “Exposure as a result of…” 



Exposure FAQ’s

• Car parked in the driveway?

• Cars in an underground parkade?

• Shed?

• Fence?

• Backyard shrubs/trees – forest?

• Heat exposure (example – damage to siding on neighbour’s house)
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Is the white car an 
Exposure report?



This is a Mandatory 
Field.  You must enter 
the Investigator’s name, 
phone number and date 
the report is completed.  
LAFC# is not mandatory



Your data entry allows us to obtain valuable 
information

•Anyone care to guess what the leading cause of 
fires is?

•Top 4?
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Statistics/Reports

• Any code you put into the system – you can pull a report out.

• A way to assess trends/issues in your communities

• A great record’s management tool









FOI
Freedom of Information

Fire Reports
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FAQ’s

• If two suites in an apartment building are damaged – is that 2 
reports?

• Is a BBQ on a balcony an outdoor fire or a Structure Fire?

• If the vehicle fire is a result of a MVA do I need to report it?

• If the location is on Federal Land – do I need to report it?



FAQ’s continued

• Is a trailer that someone is living in considered a structure or a 
vehicle?

• Dock fire?



In the event of a fire 
death…

You must immediately inform the 
Office of the Fire Commissioner by 
way of the Emergency Coordination 
Center (ECC) at EMCR or your local 
Fire Service Advisor.

ECC#   1-800-663-3456 



OFC@GOV.BC.CA
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