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Normal assessment protocol

Tell person not to come 
to clinic. Clinician to 
assess health status.

Call MHO to provide 
person’s contact 
information.

Keep person on line 
(hold), and call MHO 
urgently.

Arrange for three-
way conversation or 
connect person to 
the MHO directly.

MHO = medical health officer

Any symptoms?Any symptoms?

Travelled to a region with Ebola cases in the last 21 
days or potentially exposed to someone with Ebola.

Tell person the MHO 
will call them.

Call MHO to provide 
clinical  and contact 
information.

Person is relatively well

MHO PHONE NUMBERS

Fraser Health
Mon-Fri, 8:30am-4:30pm:  604 587-3828
after hours:  604 527-4806

Interior Health
24/7:  1 866 457-5648

Island Health
Mon-Fri, 8:30am-5:00pm:  250 519-3406
after hours:  1 800 204-6166

Northern Health
24/7:  250 565-2000

Vancouver Coastal Health
Mon-Fri, 8:30am-5:00pm:  604 675-3900
after hours:  604 527-4893

Person calls primary health care provider, 
concerned about or exposed to Ebola

SCENARIO A:

REMINDER: 
Any patient can call 811 for general 
health concerns.
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