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Getting started 

Before registering a new Fish and Wildlife ID (FWID) 
profile on behalf of a client, you will need: 

• A valid Guide Outfitter licence 

• Your own Fish and Wildlife profile and a basic BCeID 
to sign on to the BC Hunting online service 

• If providing copies of identification documents, an 
image (photo/scan) of the required documents 

NOTE: A BCeID is an account that provides secure 
electronic access to online government services, including 
the BC Hunting online system. If you don’t have a BCeID, 
you will be prompted to register for one when you sign on 
at www.gov.bc.ca/hunting. 

• On your Fish and Wildlife profile, click on Register 
New Clients under Commercial Licence Options 
 

 

 

NOTE:  If your client has hunted in B.C. and has a FWID, 
but you cannot find it, please do not create a new profile.  
Contact FrontCounter BC to request your client’s FWID 
number. 

 

 

Step 1 – Check for an existing profile 

Before registering a new Fish and Wildlife profile, 
confirm with your client that they don’t already have a 
Fish and Wildlife Profile.  Each person may only have one 
Fish and Wildlife Profile, and once created, their FWID is 
their permanent record of hunting activity in B.C. 

• Click the Search Individual button 

• Enter your clients last name, first name and date of 
birth to determine if they have a FWID profile.  If 
found, the system will display their FWID number. 

 

If your client does not already have a FWID profile: 

• Click the Create New FWID Profile button 

• A new profile screen will be displayed 
 

 

http://www.gov.bc.ca/hunting
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Step 2 – Create a new profile 

• Fill out the mandatory information fields (marked 
with a red asterisk). 

• Click the attestation box to confirm that your client 
has authorized you to create a new profile on their 
behalf. 

• Click the second attestation box to confirm that the 
personal information provided is true, to the best of 
your knowledge. 

• Click NEXT. 
 

NOTE: The system will issue a warning message if a 
similar profile is found.  Each individual may only have 
one FWID profile. Before proceeding, please call the 
FrontCounter BC Contact Centre for assistance at 1-877-
855-3222. 

 

 

 

Step 3 – Proof of residency and age 

• Select your client’s residency type from the 
dropdown list 

• You may upload the appropriate proof of age and 
residency document(s) 

• Click NEXT to continue 
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Step 4 – Hunting credential 

If your client does not need a hunting credential, you can 
click NEXT to skip this step. 

• If your client needs a hunting credential, you must 
provide proof that he/she has completed hunter 
safety training 

• Upload the appropriate documents 

• Click NEXT to continue 

 

 

 

 

Step 5 – Review and confirm client’s 

application 

• Review the application and the document(s) to be 
submitted 

• You can revise any part of the application by clicking 
on the EDIT link at the top right-hand corner of each 
section. 

• If all information is complete and correct, and all 
documents have been uploaded, click SUBMIT 
APPLICATION. 
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Application Submitted 

 
You can now Create Another FWID Profile or Return to 
Your Profile. 
 
NOTE: You can check the status of your client’s 
application and view the new FWID number at any time 
by returning to your profile and clicking on Register New 
Client. The application will show as “In Review.” It may 
take up to 3 business days to review and confirm the 
documents. If the application is approved, an email will 
be sent to both you and the profile owner, but only your 
client will have access to their profile. 

 

 

Need help or have questions? 

Visit www.gov.bc.ca/hunting 

OR 

To contact the FrontCounter BC Contact Centre by chat, email or phone, click here: 

FrontCounter BC Contact Us Webpage 

 

http://www.gov.bc.ca/hunting
https://portal.nrs.gov.bc.ca/web/client/contact

