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Approve 
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Eligible from date of 

application* 

 
 
 

 
Goes to 

Reconsideration 

(new info accepted) 

 
 
 
 

 
Approve 

 
 

 
Yes 

 
 

 
No 

 
Eligible retroactive to 

date of application* 

 
 
 
 
 

Goes to Tribunal 

(new info accepted) 

 
 
 
 

 
Approve 
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No 

Eligible retroactive to date of 
application* (HR0081 form 

required for each month after 
intake) 

 
 
 
 
 

Not eligible 

* prorated support & unpaid shelter 
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Yes 
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Paid 1st of month 

following date of 

original decision 

 
 

 
Goes to 

Reconsideration 

(new info accepted) 

 
 
 

 
Approve 

 
 
 

Yes 

 
 

No 

 
Paid 1st of month 
following date of 

reconsideration decision‡ 

 
 

 
Goes to Tribunal 

(new info accepted) 

 
 
 

 
Approve 

 
 

Yes 

 
 

 
No 

Paid 1st of month following 

date of reconsideration 

decision‡ 

 
 
 

 
Not eligible for PPMB 

 

 
 
 
 

 
PWD 

Application 

 
 
 

 
Approve 

 
 

Yes 

 
 

No 

Paid 1st of month 

following date of 

original decision** 

 
 

Goes to 

Reconsideration 

(new info accepted) 

 
 
 

 
Approve 

 
 

 
Yes 

 

 
No 

Paid 1st of month following 

date of reconsideration 

Decision** ‡ 

 
 

 
Goes to Tribunal 

(new info accepted) 

 
 
 
 

Approve 

 
 
 

Yes 

 
 
 

No 

Paid 1st of month following 

date of reconsideration 

decision**‡ 

 
 
 

 
Not eligible for PWD 

 

**
For underage applicants, disability assistance can be paid the day they turn 18. 

 
 
 
 
 
 

Supplement 

Request 

 
 
 

 
Approve 

 
 

Yes 

 
 
 

No 

Supplement provided 

from date of original 

decision 

 
 

 
Goes to 

Reconsideration 

(new info accepted) 

 
 
 

 
Approve 

 
 

Yes 

 
 

No 

Supplement provided from 

date of reconsideration 

decision‡ 

 
 

 
Goes to Tribunal 

(new info accepted) 

 
 
 

 
Approve 

 
 

Yes 

 
 
 

No 

Supplement provided from 

date of reconsideration 

decision‡ 

 
 
 
 

Not eligible for supplement 

 

 
‡ 
When the reconsideration decision is made after the legislated timeline, the effective date of the decision is the date the reconsideration decision was due. 

Updated by Reconsideration, Appeals & Administrative Fairness Branch on November 19, 2020 
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