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Recycle My Cell — 2011 at a Glance
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1. Introduction

The Canadian wireless telecommunications industry, under the auspices of the
Canadian Wireless Telecommunications Association’s (CWTA) Recycling
Committee, operates Recycle My Cell (RMC), a free, national cellular phone
recycling program. The members of CWTA include, among others, wireless
service providers, wireless handset manufacturers and processors.

Recycle My Cell received regulatory approval as a cell phone recycling
stewardship program in BC on November 10, 2009. CWTA is pleased to provide
this annual report on the program’s status in BC for the 2011 calendar year.

This report has been prepared by the CWTA and is submitted on behalf of the
following producers: Bell, Mobilicity, Motorola Mobility, Nokia, Research In
Motion, Rogers Communications, Samsung Electronics Canada Inc., Sony
Mobile Communications, TELUS and WIND Mobile.’

CWTA has provided information concerning:
An evaluation of approved performance indicators: Awareness and Quality
of Service;
The amount of cellular devices distributed into the province; and
The volumes of cellular devices collected through RMC and via other
means.

The CWTA has also provided additional information including:
Participation and Accessibility data;
Current certifications held by processors associated with RMC;
Post-Collection fate of materials
RMC program awareness activities; and
Amount of funds donated to charities.

2. Performance Indicators

An evaluation of two performance indicators — Awareness and Quality of Service
— is included below. Both indicators were included and approved as part of the
original RMC plan.

CWTA notes that it has submitted a proposal to the BC Ministry of Environment
(MoE) for the use of Product Collection, Participation and Accessibility and Post-
collection Management as additional performance indicators for the program.
This proposal is under review by the MoE.

CWTA continues to believe that use of these combined metrics will provide a
more relevant measure of the program’s success than the use of a recovery rate.

" In 2011, Hewlett-Packard (Canada) Co. was no longer a producer.
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2.1. Awareness

The Awareness target included in the plan noted an intention to increase
awareness of cell phone recycling among cell phone owners/intenders nationally
to 80% by 2015.

CWTA evaluates awareness using 2 indicators: the percentage of the population
aware of the program as determined by an annual survey and Web site traffic
and call volume to the toll-free RMC number.

2.1.1. Annual survey figures on consumer awareness and propensity to
participate in a mobile device recycling program

Annual surveys undertaken since the launch of this program have been an
effective way in which to gauge public awareness, monitor implementation and
identify trends.

Quorus Consulting Group was commissioned to conduct a national survey,
similar in scope to those in 2009 and 2010, to:
» Follow-up on how Canadians deal with unused cell phones;
Evaluate Canadians’ likelihood of using a cell phone recycling program;
Gauge Canadians’ awareness of cell phone recycling programs; and
Evaluate Canadians’ awareness of specific cell recycling programs.

Over 4,000 Canadians, 18 years and older, with a minimum of 400 respondents
in each province, were contacted to participate in this telephone survey.

Survey results show:

Awareness of Recycling Programs (In General)
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48% + W British Columbia
Canada
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The 2011 National Cell Phone Recycling Study indicated that public awareness
of the RMC program is growing. Almost half of all Canadians (49%) are aware of
cell phone recycling programs in general. The results in BC (at 53%) are above
the national average and up 7 percentage points over 2009 provincial results
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Encouragingly, from a national perspective 15% of survey respondents knew of
the RMC program. This is a welcome upward trend over the past two years (10%
in 2009 and 12% in 2010). From a BC perspective, 13% of BC respondents were
aware of RMC specifically (up 1 percentage point from last year).

Data was not collected to gauge the awareness level of other recycling programs

at the provincial level.

Previous Cell Phone: Storage vs. Disposal
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The data indicates that 12% of BC respondents recycled their last phone (a
decrease of 1 percentage point), 20% gave it away or sold it and 4% threw it out,
a decrease of 4 percentage points over last year. In BC 46 % of residents simply
store their old cellular phone which is a significant increase of 13 percentage
points over the previous year.

The positive news remains that the majority of unwanted cell phones within BC
are being kept from entering the landfill in some manner.
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Reasons for not Recycling Previous Cell Phone
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The data indicates that 22% of BC residents with a cell phone in storage reported
not knowing what else to do with their phone (down 2 percentage points over
2010, and 7 percentage points over 2009), 34% were keeping it as a backup (an

increase of 10 percentage points over 2010) and 7% were keeping it for a future
need.

While it seems as though respondents increasingly understand what to do with
their old phone, there is an increasing reluctance to get rid of their device.

CWTA will continue to work with organizations responsible for waste

management and recycling within the province to promote recycling options that
exist within the province.

Likelihood of Recycling in the Future
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The data indicates that 74% of BC respondents who are currently storing an old
cell phone would be willing to recycle it or return it to a cell provider, an increase
of 3 percentage points over last year (and up 7 percentage points since 2009).

22% said they would not recycle or return it, and 4% were unsure as to whether
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they would recycle it in the future, a decrease of 3 percentage points since 2010.
Encouragingly, the willingness to recycle old cell phones continues to trend
upwards.

Consumers continue to show a willingness to deal responsibly with their devices.

It is important to note though that in an environment where multiple programs
exist the willingness to recycle on the consumer’s part may not correlate with an
increased collection on the steward’s part.

Top 5 Ways British Columbia Residents Recycled Their Cell Phones

m Municipal Depot
Retail Store

= Service provider

B Recycling depot
Curbside

The data indicated that 15% of BC respondents returned their devices to cell
phone providers (a decrease of 8 percentage points), with another 16% recycling
theirs through a retail store program (up 4 percentage points from last year). 25%
of BC respondents reported recycling their old cell phones through a municipal
depot, with another 15% of BC respondents disposing of their cell phones
through a recycling depot.

CWTA continues to make the RMC-branded collection program available to
interested municipal and recycling depots in order to ensure that cell phones are
dealt with in a responsible manner, and at no cost to the depot.

2.1.2. Web site traffic and call volume to toll-free number

CWTA maintains a Web site (www.recyclemycell.ca/www.recyclemoncell.ca) that
serves as the central hub for the program. Information about recycling, member
programs, and collection sites is readily available to consumers via this site.
Consumers can also call a toll-free number (1-888-797-1740) for information.

Web site traffic and call volume (January to December 2011)
RMC Web site logged 30,651 unique visits.
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3,113 database searches for recycling locations in B.C. (based on the
postal code entered at time of search).
42 calls to the RMC toll-free number originated from B.C.

2.1.3. Activities to increase the level of awareness

The CWTA will continue to work with its members to raise the level of awareness
concerning cell phone recycling both nationally and within the province. Specific
examples of initiatives that CWTA plans to undertake are included in Section 7.

In addition, CWTA will also work with other stewards and organizations within the
province to further increase the beneficial work that is occurring within the
province with respect to recycling.

2.2.Quality of Service

The Quality of Service target included in the original plan noted an intention to
reach 100% customer satisfaction with the Recycle My Cell program.

Quality of Service can be evaluated using 2 indicators: the target community and
program partner’s satisfaction as determined by survey results; and the number
and nature of complaints made.

2.2.1. Target community and partner satisfaction

Ensuring that consumers find the recycling experience satisfactory is just as
important as ensuring they know how and where to recycle their phones.
Consumers are more likely to repeat a behavior that they perceived as positive.

Satisfaction with Recycle My Cell (Mational)

2008 2010 2011

The vast majority (92%) of those who recycled their phone through RMC
reported being satisfied with the experience. Those responding extremely
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satisfied (rating of 7) went up to 72% in 2011, a 7 percentage point increase over
last year.

RMC partners work with their respective collection locations to ensure they are
aware of their recycling program, as well as the program’s affiliation with RMC.
The goal of educational efforts aimed at front line staff is to facilitate and simplify
the recycling process. When issues are identified, RMC partners are notified so
that they can ensure they are rectified immediately.

CWTA does not plan to survey retailer participants since the communication
between the CWTA and its brand owner and community partners is on-going.
Any issues that are identified by either group are dealt with appropriately and in a
timely manner.

2.2.2. Number and nature of complaints

In 2011 CWTA did not receive any complaints from BC residents. This is an
improvement over the previous year when 3 email complaints were received.

2.2.3. Activities to improve customer satisfaction

The CWTA will continue to work with its members to ensure that cell phone
recycling remains an easy and convenient method for recycling at the retail level.
Specific examples of initiatives that have been undertaken are included in
Section 7.

3. Product Distributed into the Province and Product Collected

The Regulations note a requirement to report on the product “sold” and collected
within the province. It is understood that this data is traditionally used to
determine the recovery rate for a stewardship program; CWTA does not currently
report on this measure nor does it believe that recovery rate provides a relevant
measure of the program’s performance.

3.1. Product Distributed

The reporting of product “sold” data is still new to producers that operate under
the RMC banner. In terms of this report, the amount of producers’ product “sold”
means all devices that are brought into the province, regardless of whether they
result in a sale to an end-customer.

CWTA has been working closely with its members to improve on the
methodology that was developed in 2010. Data provided in this report relates to

10
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product distributed by manufacturers that participate in the RMC program2 as
reported by the manufacturer. While CWTA has begun to collect data on non-
RMC participating manufacturers — as reported in an aggregated format by
carriers — it will not report on this data since that responsibility falls to the agents
of those manufacturers.

CWTA continues to believe that use of the manufacturer as the reporting agent is
preferable. Premised on the notion that the data provided to them by carriers can
be added to any product that they distributed directly, this should provide a more
complete picture (i.e. including Mobile Virtual Network Operators or third-parties
not covered by RMC). Reporting by the manufacturer also lessens the potential
of a double count by ensuring that only one member of a chain holds the
responsibility for provision of data; this is especially important in cases where the
carrier has assigned CWTA as the agent while manufacturers that supply them
with product have assigned another organization to fulfill the same role on their
part. In addition, this approach allays the fears of carriers concerning the release
of highly confidential data and provides the manufacturer with information that is
valuable to their operations.

In 2011, a total of 946,869 devices were reported as having been distributed into
BC. This total includes devices sent directly into a province and devices sent to
distribution centres:
888,333 are estimated to have been directly distributed to locations within
the province that were affiliated with Bell, Rogers, TELUS and Wind
Mobile.® This includes the carrier’s corporate stores, sales directly to a
customer (Web and phone), as well as third-party retailers.
58,536 are estimated to have been shipped into BC from distribution
centres for various third-party retailers. It is difficult to determine an actual
quantity for this category since the third-party does not provide that
information to the carrier.

It is important to note that this quantity represents the total amount of product
that was reported as distributed into the province and does not reflect the actual
quantity that was sold to an end user, or that might become available for
collection in the future. In fact, a portion of this product may not remain in the
province since it can be re-distributed to other provinces, or dealt with as
described in Section 3.2.2. Accounting for these scenarios continues to pose
challenges.

% These manufacturers include Motorola Mobility, Nokia, Research In Motion, Samsung Electronics Canada Inc., and
Sony Mobile Communications. In addition, although CWTA has not been appointed agent, data for both LG Electronics
Canada, Inc. and Dell Canada Inc., is included here as well.

% While Mobilicity is also present in the province, and a participant of RMC, it did not supply data.

11
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3.2. Product Collected

The use of Product Collection as a performance measure is currently being
discussed. For the purposes of this annual report, CWTA is providing a reporting
of the volume of devices that were recovered as required by the Regulations.

In total, through all means identified below, 137,383 devices were recovered. The
chart below provides a breakdown and additional details follow.

Cell phone recovery in British Columbia — 2011 2010

Program Method Quantity (units) Quantity (units)
Recycle My Cell Drop-off locations 23,195 26,721
Mail-back 7,576 8,773
RMC member internal | Various 76,735 24,159

initiatives

Call2Recyle Drop-off locations 29,877° 8,800°
(since program
launch)
Total 137,383 68,453

3.2.1. Volume of devices collected through RMC

In 2011, members recovered 107,506 devices: 30,771 were recovered through
member's RMC initiatives (23,195 via drop-off locations®, another 7,576
(estimated) using the mail-back option offered by several RMC partners) and
76,735 through various internal initiatives.

RMC data represents the results of consumer facing recovery initiatives that
collect devices that are considered to be at the end of their useful life.
Traditionally, the definition of ‘end of life’ implied a device that could no longer be
used for its original purpose; more and more it is becoming clear that the
consumer desire for new, more powerful devices, has changed the definition of
‘end of life’ — especially for wireless devices — simply to mean a device that is no
longer desirable to that consumer. This shift has led to new recovery initiatives
instituted by our members in an effort to capture this material.

In 2011, several members began to offer various Trade-in incentives’ to
consumers. These programs all promoted the return of newer devices, often via
a monetary incentive. Recovery data, for those programs that were able to
provide, has been included with the total volume of devices recovered.

3.2.2. Volume of devices collected through other member initiatives

As previously noted in the 2010 Annual Report, devices are often returned to a
member for a variety of reasons including buyer’s remorse or damage. This data

* Data for Call2Recycle supplied by the Rechargeable Battery Recycling Corporation of Canada.
® Data for Call2Recycle supplied by the Rechargeable Battery Recycling Corporation of Canada.
® A list of current drop-off locations is located in Appendix A.

" See Appendix B for samples of Trade-in programs available to consumers in 2011.

12
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must be factored into the discussion about cell phone recovery because these
devices represent material that has been effectively removed from the “available
for collection” pool but without any formal mechanism to account for it.

CWTA, with its members, continues to collect data regarding diversion methods
employed internally for devices that are returned to members by other means.
The ultimate goal of this exercise is to report this data as part of RMC - without
differentiating it from the rest of the data - as this is an additional collection
mechanism for devices. Based on data available for 2011, it is estimated® that an
additional 76,735 devices were diverted from entering the recycling stream within
the province as a result of refurbishment and reuse efforts within participating
members’ organizations.

In addition to what is collected by carrier and manufacturer members, processors
involved in RMC may also have their own programs for cell phone recovery. In
some cases these programs provide charities with payment for phones that they
collect, while other programs represent contractual arrangements with
organizations dealing with asset management requirements. Nationally 70,788°
devices have been recovered by processors.

CWTA will continue to work with all of its members to more accurately identify the
means in which these devices are recovered and to define the quantities that this
represents on a provincial basis. This work will serve as an important step in
ascertaining the amount of product that is actually available for potential
collection and will help to quantify the amounts being diverted from landfill.
Having said this, CWTA will note that there is no mechanism in place that
compels a non-member to provide this information and as such, even with the
efforts made by members, there may well continue to be a sizable gap in data.

3.2.3. Volume of devices collected by other programs

While RMC has been formally recognized as a cell phone steward within the
province it is important to note that it is not the only program that actively solicits
consumers for their cell phones. RMC currently participates in a data sharing
arrangement with Call2Recycle. The Call2Recycle collection system employs a
combination return-to-retail /depot model and works in conjunction with their
battery recovery program. In 2011, Call2Recycle reported collecting 29,877
devices.

As third-party organizations increasingly see value in used mobile devices there
is an increase in the number of programs and groups collecting phones'®. There
are many not for profit organizations across the country that actively encourage

8 Estimates must be used for this data because it is not tracked on a provincial basis. The majority of devices are sent to a
central facility for triage. To determine the allocation for BC, CWTA looked at the national figures and assigned the same
Eercentage that accounted for the number of devices recycled at physical locations within the province.

This represents data that was provided by 2 processors and is limited to ‘donation’ programs.
"% See Appendix C for a partial list of recovery programs accessible by Canadians.

13
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Canadians to donate unwanted mobile devices in order to generate funds from
recycling and reusing the devices. In addition, there are also ‘for profit’ ventures
that collect phones by providing some sort of incentive — either directly to
consumers or to their collectors — to do so. Data for these ventures is not
currently being reported.

4. Participation and Accessibility

The use of Participation and Accessibility as a performance measure is currently
being discussed. In general terms, program accessibility can be evaluated by
determining the number of drop-off locations and the population within a certain
proximity to them.

In 2011 there were 554 drop-off locations within BC; there were 586 locations in
2010. The number of drop-off locations correlates to the number of corporate
retail locations in the province.

Currently, the vast majority of British Columbians, more than 80%, live within
15km of a RMC collection point. In addition, where no retailer exists, consumers
have access to 4 different pre-paid mail back options accessible through
recyclemycell.ca.

5. Current Certifications

Program members use certified third-party processors to manage their materials.
The business relationship is directly between the member and the processor;
each member carefully chooses their third-party to ensure that they meet all the
necessary environmental standards.

All of the processors involved with the RMC program are ISO certified and/or
verified under Electronic Products Recycling Association’s (EPRA) Recycling
Vendor Qualification Program, (RVQP) meaning they have an environmental
management system in place which ensures accountability and knowledge of the
associated environmental impacts.

Material recovered through member programs in BC is responsibly recycled by
GEEP Inc., GREENTEC and Sims Recycling Solutions'".

6. Post-collection Management

6.1.Fate of wireless devices recovered through RMC

The use of Post-collection Management of materials as a performance measure
is currently being discussed. At the most basic level, all phones that are

" See Appendix F for copies of certificates.

14
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collected by the RMC program are diverted from landfill whether through reuse,
recycling or energy recovery.

Products that are recovered through the RMC member programs are diverted
from landfill as a result of reuse, recycling or recovery.

Of the devices recovered in 2011 in BC, it is estimated that 93% were sent for
recycling while 7% were sent for refurbishment and reuse.

Reuse — Using established industry approved recycling and reuse practices, cell
phone carriers and manufacturers refurbish damaged products that meet specific
functionality requirements for resale. Since a phone destined for reuse is re-
supplied into the market it is 100% diverted from landfill.

Recycling - Handsets not suitable for reuse are sent to approved downstream
processors where they are either disassembled for harvesting spare parts or
ground down for the recovery of precious metals. Of those phones entering the
recycling process, 96% of the original input by weight is material that is diverted
from landfill and destined for recycling, reclamation and recovery.

Recovery - The 4% of the product that is not recyclable is mainly made up of
plastics that are found in most cell phones; this material is recovered as
fuel/energy in the precious metal refining process. Device manufacturers
continue to take steps to improve the recyclability of their devices and processors
continually refining their processes to reduce the amount of non-recoverable
material associated with the recycling of cell phones and accessories.

Products that are recovered through the RMC member programs are diverted
from landfill as a result of reuse, recycling or recovery.

6.2.Handset Members and Improving Product Life Cycle Management

RMC handset manufacturers continue their efforts to eliminate or to reduce the
environmental impacts of a product throughout its life cycle.

Handset manufacturers have worked as part of the GSM Association to
implement a cross-industry standard for a universal charger for new mobile
phones. The adoption of Micro-USB as the common universal charging interface
will allow the industry to potentially eliminate up to 51,000 metric tons of duplicate
chargers world-wide. 2012 has been set as the year by which the majority of new
phones available globally will support the universal charger connector. The
universal charger will also have a higher efficiency rating. In addition to reducing
waste and saving energy, a common charger will also provide improved
consumer convenience since they will be able to use the same charger for future
handsets.

15
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In addition, the wireless industry has continued the trend toward multi-functional
devices which eliminate the need for multiple devices. This allows consumers to
purchase only one item which provides multiple services — for instance the ability
to access the internet, play music and take photos with a smartphone — that
relieves the need to manufacture individual devices. These devices also tend to
be smaller and more efficient than their individual counterparts.

Some examples of individual initiatives that have been taken include:

Every new mobile phone and accessory that Motorola Mobility Inc.
designs is assessed for compliance with materials regulations, energy
performance and packaging minimization. Its entire mobile device product
range is now free from Brominated Flame Retardants (BFR) and contains
no PVC or phthalates.

One of Motorola Mobility’s focus areas has been cutting the environmental
impact of chargers. This involved significant reductions to the standby
power consumption, when the charger is plugged in to the mains but not
connected to a mobile phone. The second major challenge was to achieve
a ‘universal charger’ for the industry. Motorola Mobility collaborated with
16 other leading mobile operators and manufacturers and the GSM
Association to agree a specification for a ‘universal charger’ that is
compatible with products from any manufacturer. Potentially 50 percent
less chargers could be manufactured and transported each year cutting an
estimated 13.6 to 21.8 million tonnes of CO, equivalent emissions from
the industry’s carbon footprint.

In 2011 Motorola Mobility launched a 'dual port universal charger' the 4W
Iconic. This has a low 0.1W standby power and enables two devices to be
charged simultaneously. 4W Iconic has 38% less materials than the two
chargers it can replace. Also in 2011 Motorola Mobility launched the
universal power pack (P893) with as many green attributes as possible.
Like all Motorola Mobility chargers it is free from BFR and contains no
PVC or phthalates. In addition, 25 percent of the plastic casing is made
from recycled water bottle plastic and the product life cycle is certified
CarbonFree®.

Since the launch of Motorola Mobility’s first CarbonFree® certified feature
phone in 2008, it has launched a number of CarbonFree® certified
chargers and smartphones. These select products are certified as
CarbonFree® through Motorola Mobility’s alliance with Carbonfund.org™.
Each CarbonFree® product undergoes a rigorous life cycle assessment to
determine the product carbon footprint. Motorola Mobility then purchases
sufficient carbon offsets to match the amount of greenhouse gas
emissions estimated to be emitted during manufacturing, distribution and
use of the product during its life cycle.

16



Recycle My Cell 2011 Annual Report: British Columbia

Nokia has been driving environmental improvements systematically
across their mobile product portfolio for years, and aim to continuously
improve the environmental attributes of all their mobile products. During
the last decade, Nokia has been able to reduce the environmental impact
of their products — measured by the greenhouse gas emissions through
the entire product lifecycle — by up to 50%, while also introducing new
features and capabilities that allow the mobile device to be used in many
other ways than just for calling. In 2011, they introduced five new Eco
Hero devices, including the Nokia 70012, their greenest smartphone, which
uses renewable and recycled materials such as bio-paints, bio-plastics,
recycled plastics and recycled metals, as well as the Nokia Asha 200 and
201, their lowest-priced Eco Hero devices.

In addition, each and every Nokia device and accessory has Eco Profile'®
allowing consumers to find more details about their devices product
sustainability features.

Samsung Electronics Canada Inc. has continued its focus on
environmentally conscious products, including the popular Reclaim™
mobile phone which gives consumers an option for a green yet feature
packed device. Reclaim™ is made from 100% biodegradable, corn-based
bioplastic, a renewable source and the packaging is entirely recyclable.
The handset contains no PVCs, flame retardants, phthalates, mercury,
lead, or cadmium. In addition, all Samsung Canada’s mobile devices
have power supplies that are ENERGY STAR Canada compliant.

Sony Mobile Communications has worked to broaden the use of
GreenHeart™ across its portfolio since the launch of the Sony Ericsson
C901 GreenHeart™ in 2009. This commitment includes incorporating
GreenHeart™ credentials into its phones and accessories by using post-
consumer recycled plastics, waterborne paint'*, chargers with a no-load
power consumption of < 30 m\W and minimized packaging. Recycled
plastics help to reduce the use of oil based virgin plastics and waterborne
paints lower emissions of Volatile Organic Compounds (VOC) compared
to solvent-borne paints. Xperia™ P and Xperia™ U are both examples of
phones that contain recycled plastics and waterborne paint.

"2 Nokia 700 is Nokia's greenest smartphone to date: Energy efficiency: Power Save mode, ambient light sensor, unplug
charger reminder, OLED display, Nokia Fast Charger AC-15; Materials: free of PVC, BFR and RFR, contains recycled
metals, bio plastics, bio paints and recycled plastics; Eco content and services: available at Nokia Store Green Channel;
Recycling: all materials of this device can be recovered as materials and energy; Packaging: 100% recyclable; and User
manual: in-device e-guide, quick guide in the sales box.

"3 These can be found on the Nokia Web site: http://www.nokia.com/global/about-nokia/people-and-planet/sustainable-
devices/sustainable-devices/www.nokia.com/sustainable-devices and http://www.nokia.com/global/about-nokia/people-
and-planet/impact/products/products/

"“The Sony Ericsson Xperia™ mini received the EISA Green Smart Phone 2011 — 2012 award — testament to their
GreenHeart™ work and commitment.

17



Recycle My Cell 2011 Annual Report: British Columbia

Sony Mobile Communications has also identified two broader goal that it
intends to reach by 2015: (1) reduce the total greenhouse gas emissions
from the full life cycle of Sony Mobile Communications’ products by 15%
(based on 2008 levels); and (2) reduce the total greenhouse gas
emissions from Sony Mobile Communications’ internal activities by 20%
(based on 2008 levels).

7. Recycle My Cell program awareness activities

Since RMC is an umbrella program, the promotion of cell phone recycling occurs
in two ways: through activities of participating members in relation to their
corporate programs and through CWTA.

7.1.Corporate program initiatives

Corporate recycling programs have included consumer awareness campaigns in
the past and the extent of corporate marketing for cellular phone recycling has
not diminished with the implementation of CWTA'’s program and awareness
initiatives.

Promotional materials: Over the course of 2011 wireless carriers have continued
to build program awareness by placing RMC branding on corporate marketing
materials like in-store posters and tent cards. Each participating carrier
continues to have its own marketing plans in place. For example, The Source
incorporated the RMC logo into its ads as well as in-store materials.'

Web sites: In addition, carriers continue to increase the visibility of recycling
programs by ensuring that the information is readily accessible to customers
upgrading their phones via corporate Web sites. Participating manufacturers
also include RMC branding on their corporate Web sites. This identifies their
corporate programs as a participant in the national industry-wide initiative.

Social media: Carrier members have included information about their programs
on Facebook pages'®.

Other promotional initiatives: Carrier members have promoted their programs via
press releases’’.

Carriers have also worked in partnership with media divisions of their companies
to support their recycling initiatives. The Bell Blue Box program was featured as
part of the July 5" episode of BellMedia’s APP Central. The segment was also
repeated the same week on both CTV News Channel and C24.

® See Appendix G for examples of promotional materials.
% See Appendix H for samples.
7 See Appendix | for press release samples.
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Staff training: Carriers continue to foster program awareness internally with their
staff so that they are able to provide accurate information to their customers. This
is done with regular reminders via internal Web sites and blogs. Bell, for
example, has produced an on-line training module® that is a required element to
new store associate’s training.

7.2.CWTA initiatives

CWTA reviews the results of its annual survey to ascertain trends in consumer
awareness and behavior concerning cell phone recycling. Based on those results
CWTA works to devise program promotion initiatives with the goal of increasing
the level of awareness concerning cell phone recycling. CWTA also continues to
promote the program with methods that have shown positive results.

Sponsorship of events:

Recycle My Cell continues to be actively engaged in BC in a variety of ways
through sponsorship of events that engage stakeholders. In 2011, Recycle My
Cell sponsored the RCBC Zero Waste Conference as well as Coast Waste
Management Conference.

At the national level, Recycle My Cell was the sole sponsor for Waste Reduction
Week in Canada lending support to the “Recycle My Cell Student Challenge”.

The “Recycle My Cell Student Challenge”, piloted in 2010 to promising results,
challenged schools to collect the most phones in their province for an opportunity
to win prizes. 2011 was marked with a substantial increase in the number of
schools registered nationally. Schools were informed of the Challenge through a
national press release’®, contest details on the Waste Reduction Week in
Canada Web site and through each of the participating provincial councils; how
this information was conveyed by the councils would differ based on the
approach preferred by each region. Recycle My Cell received valuable support
from the Recycling Council of BC in this endeavor.

The Recycle My Cell Challenge was also promoted via press releases, the
Waste Reduction Week in Canada Web site, the Recycle My Cell Web site and
on Facebook and Twitter.

The winning school in each participating province or territory won a cash
donation. In addition, Recycle My Cell partners teamed up to provide a wireless
device to the winning school to be awarded by the school to a student deemed
the most deserving based on their environmental commitment and initiative. In
2010, the Student Challenge had 6 participants within the province; in 2011, 8
schools participated with Bench Elementary School coming out on top.

"® See Appendix J for the introductory page to Bell’s online training module.
" See Appendix K for press releases and promotional materials supporting Waste Reduction Week in Canada.
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Nationally, 6,214 cell phones were recovered through the challenge in 2011,
compared to 3,854 last year®.

CWTA is optimistic that the next Student Challenge will see a further increase in
participation within the province.

Collection events: In 2011, Recycle My Cell participated in two collection events
in areas that are considered to be remote or under-serviced. The two events?'did
not garner enough material to justify further participation in joint collection events.
CWTA continues to make the RMC branded program available to interested
municipalities and Regional Districts.

Recycle My Cell branded program: The Recycle My Cell program is open to
third-party locations interested in hosting a drop-off location to support cell phone
recovery efforts.

Third party locations, such as municipal waste depots, not for profit organizations
and other parties not affiliated with current RMC members, can serve as drop-off
locations simply by registering with CWTA.

Once the registration is approved, locations receive all the elements that they
require for phone recovery (postage paid boxes, posters and pamphlets) as well
as information concerning the most frequently asked questions about our
program and cell phone recycling.

The Recycle My Cell branded program currently has 482 locations, 8522 of which
are located in BC. Cell phones collected through the program are accounted for
in the collection totals in Section 3.2.

Social Media: CWTA developed a Facebook page for RMC that was used to
promote the various events that RMC was part of. In addition, CWTA has been
promoting cell phone recycling via its @recyclemoncell Twitter account?®.

YouTube video: CWTA developed a public service announcement®* in both
French and English to promote Recycle My Cell. This PSA has been posted to
YouTube and also provided to relevant waste management contacts within each
province for their information and use.

RMC Web site: The CWTA maintains a Web site (www.recyclemycell.ca and
www.recyclemoncell.ca) that serves as the central hub for the program.
Information about the RMC recovery program, recycling, member programs,
current collection sites and steps to clear personal information is readily available

2 See Appendix L for list of winning schools and totals. (This data is included in the overall recovery total.)
? See Appendix M for promotional material samples for collection events.

22 This number includes carrier and third-party locations that use the Recycle My Cell branded program.

2 See Appendix K for Facebook and Twitter feeds.

# See http://www.youtube.com/user/canadianwireless#p/u/0/gNacWvxVP4E to view PSA.
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to consumers via this site. This site also includes links to the mail-back options
that are in place through member programs. Consumers with additional
questions about the program are encouraged to contact RMC representatives via
an email address that has been established for this purpose
(info@recyclemycell.ca / info@recyclemoncell.ca).

Third-party Web sites and promotional materials?>: Recycle My Cell continues to
receive positive support from environmentally related organizations, such as
Pitch-in Canada and Environment Canada. Municipal Web sites also provide
information concerning the program to their residents.

Within BC, Recycle My Cell participates in various initiatives with the Recycling
Council of BC and other BC stewards. The intent of these joint initiatives is to
lessen consumer confusion while increasing program awareness in the province.
e Recycle My Cell sponsors RCBC’s Recyclepedia Web site; the site
provides a listing of all RMC locations within a defined geographical area.
e Continuing its collaborative approach, Recycle My Cell supports the
awareness efforts of the BC stewards as part of BCStewards.com. This
joint initiative of the BC Stewards Group? provides information to BC
residents concerning all approved programs within the province. It
identifies the steward, the designated materials and most critically, where
consumers can take their products to ensure that they are recycle
responsibly.

Recycle My Cell is also included in the BC Recycling Handbook®’. The
publication includes information on all 13 stewardship programs and is
provided to: BC Ministry of Environment, all members of the Legislative
Assembly, BC Chambers of Commerce, all BC Regional District offices, all
Return-It Depots and Collection sites.

Toll-free number: Consumers without Internet access can call a toll-free number
(1-888-797-1740) operated by CWTA staff to access information about RMC.
Inquiries related to other material categories are forwarded to appropriate
organizations where they exist.

Promotional materials: Promotional materials (recovery boxes, brochures, tent
cards and posters?®) have been developed for use at municipal and community
sites that support the Recycle My Cell recovery program, at dealer sites that do
not run their own program and wherever else such materials may be required.
The bilingual brochure provides details about the RMC program, including the
Web site address and toll-free number for those requiring further information. The
5”x7” bilingual tent card or 11°x17” poster (available in either English or French),
identifies the municipal site or dealer site as a RMC drop-off location and

% 5ee Appendix N for examples.

% 5ee Appendix K for BCstewards.com samples.

7 See Appendix O for Handbook.

% See Appendix P for samples of the RMC brochure, tent card and posters.
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includes the Web site address. This material is updated regularly to reflect
changes made to the program.

News Canada stories: CWTA continues to use News Canada as a valuable tool
for program promotion. News Canada is a paid service that provides articles, free
of charge, for use by publications and Web sites. This has shown to be an
effective way of including the Recycle My Cell story in community newspapers
and on Web sites that often look for content from external sources. These story
pick-ups are then monitored and tracked by News Canada and that information is
provided to the CWTA.

Press releases: CWTA develops and distributes both targeted and national press
releases to coincide with activities that RMC patrticipates in. As an example,
support of Waste Reduction Week was announced in a national release. In
addition, announcements regarding the number of phones that have been
recovered are issued to coincide with Earth Day®.

Paid advertising: CWTA developed and ran RMC ads in select markets, including
Vancouver®, to coincide with Earth Day.

8. Donation to charity

A donation to participating charities is made for each device returned through the
various member recycling programs. Some of the charities benefiting from
proceeds include: Tree Canada, Food Banks Canada, Jour de la Terre Québec,
WWEF, Green Action Center and the Provincial Association of Transition Houses
of Saskatchewan, as well as many other local charities across the country. In
2011, the participating recycling programs that are part of Recycle My Cell raised
over $428,000 for local and national charitable organizations.

9. Conclusion

The CWTA and its members remain committed to the RMC program and
providing residents of British Columbia with a free, convenient and accessible
method to dispose of their unwanted wireless devices and accessories.

RMC members continue to make efforts in developing strategies for greener
products and in minimizing the impact of their product at the end-of-life.

Working together — with the Ministry of Environment, British Columbia residents
and other stakeholders — will ensure many successful years to come.

% see Appendix Q for Earth Day Press Release.
% See Appendix R for examples of paid ads.
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Appendix A
Drop-off Locations in British Columbia
TELUS KSM Communications Ltd. 100 MILE HOUSE BC VOK 2E0
TELUS Western Mobile Communications Inc. ABBOTSFORD BC V28 2C7
Rogers Rogers Plus ABBOTSFORD BC V2S 2C7
Fido Generation Wireless Inc. ABBOTSFORD BC V2S 5A1
Rogers Cellcom Wireless ABBOTSFORD BC V2S 5A1
Bell Bell (Seven Oaks Shopping Centre) ABBOTSFORD BC V2S 5A1
Bell Virgin Mobile ABBOTSFORD BC V2S 5A1
Rogers Fido ABBOTSFORD BC V2T 1V6
Rogers Fido ABBOTSFORD BC V2T 1X1
TELUS Tom Harris Cellular Ltd. ABBOTSFORD BC V2T 1X4
TELUS Clearwest Solutions Inc. ABBOTSFORD BC V2T 2X2
Bell Smart Wireless (Abbotsford) ABBOTSFORD BC V2T 3S5
Rogers Rogers Wireless ABBOTSFORD BC V2T 4M5
Rogers Rogers Wireless ABBOTSFORD BC V2T 5N7
Bell A1 Wireless (Abbotsford) ABBOTSFORD BC V2T 5T4
Bell Smart Wireless (Mt. Leeman) ABBOTSFORD BC V4X 2M9
TELUS Freeway Communications Inc. ABBOTSFORD BC V4X 2N3
TELUS Tom Harris Cellular Ltd. ALDERGROVE BC V4w 277
Bell ALDERGROVE ELECTRONICS ALDERGROVE BC V4W 3N5
Bell ARMSTRONG COMPUTER SERV ARMSTRONG BC VOE 1B1
Bell M&G ANDERSON BUILDERS LTD ASHCROFT BC VOK 1A0
Chatr Chatr BURNABY BC H3B 4G
Rogers Rogers Plus BURNABY BC V3J 0A9
Rogers Cellcom Wireless BURNABY BC V3J 1N4
Bell Bell Kiosk (Lougheed Mall) BURNABY BC V3J 1N4
Fido Fido BURNABY BC V3J 1N4
Bell Virgin Mobile BURNABY BC V3J 1N4
Bell Bell (Lougheed Mall) BURNABY BC V3J1N4
TELUS Easylink Communications Ltd. BURNABY BC V3N 4R7
Mobilicity Aproman Tech BURNABY BC V3N 4R7
Bell Times Telecom (SFU) BURNABY BC V5A 4Y6
Rogers Rogers BURNABY BC V5B 1F2
Fido Fido BURNABY BC V5C 276
Rogers Rogers BURNABY BC V5C 276
Bell Virgin Mobile BURNABY BC V5C 276
Bell Bell (Brentwood Mall) BURNABY BC V5C 326
Bell Bell Kiosk (Brentwood) BURNABY BC V5C 326
TELUS Pacific Coastcom Communications Inc. BURNABY BC V5C 6N3
Mobilicity Power Wireless Inc./Mobo Electronics BURNABY BC V5C 6R5
Rogers Rogers Wireless BURNABY BC V5E 2V1
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Mobilicity SKMobile/Phonemore BURNABY BC V5H 2A9
Mobilicity Citytalk Mobility Group Ltd BURNABY BC V5H 2A9
Rogers Fido BURNABY BC V5H 2H9
Rogers Digital Communications BURNABY BC V5H 4J2
Bell Bell Metrotown Centre) BURNABY BC V5H 4J2
Bell Virgin Mobile BURNABY BC V5H 4J2
Mobilicity Forward Communications BURNABY BC V5H 4L7
Fido Cellular Baby BURNABY BC V5H 4M1
Fido Cellular Baby BURNABY BC V5H 4M1
Rogers Digital Communications BURNABY BC V5H 4M1
Bell Bell (Metropolis) BURNABY BC V5H 4M1
Fido Fido BURNABY BC V5H 4M1
Bell Virgin Mobile BURNABY BC V5H 4M1
Rogers Digital Communications BURNABY BC V5H 4M2
Bell Times Telecom (Metropolis) BURNABY BC V5H 4P1
Bell Times Telecom (Crystal Mall I) BURNABY BC V5H2A9
Bell Bell (Marine Way Market) BURNABY BC V5J 0A2
TELUS Norquip Services Ltd. BURNABY BC V5J 1P1
TELUS Quinsam Radio Communications Ltd. CAMPBELL RIVER BC VOW 2E4
TELUS North Island Communications Inc. CAMPBELL RIVER BC VOW 2E5
TELUS Quinsam Radio Communications Ltd. CAMPBELL RIVER BC VOW 8C9
Rogers Rogers Wireless CAMPBELL RIVER BC VIOW 8C9
Bell Connects Wireless (Castlegar) CASTLEGAR BC VIN 1G9
TELUS Andre's T.V. Sales & Service Ltd. CASTLEGAR BC V1N 2W8
Bell POZITIVE ENTERPRISES INC CASTLEGAR BC V1N 2W8
Rogers Rogers Wireless CASTLEGAR BC V1N 3K3
TELUS Cardinal Telecom (2000) Inc. CHETWYND BC VOC 1J0
TELUS Can Talk Wireless Solutions Inc. CHILLIWACK BC V2R 0P9
Fido Sky-Net Computers Ltd CHILLIWACK BC V2R 1A1
Bell Bell (Cottonwood Centre) CHILLIWACK BC V2R 1A1
Rogers Rogers Wireless CHILLIWACK BC V2R 1A1
Bell Virgin Mobile CHILLIWACK BC V2R 1A1
TELUS Clearwest Solutions Inc. CHILLIWACK BC V2R 4E7
Bell Bell (Clover Square Village) CLOVERDALE BC V3S 1C7
TELUS Cartunes Sound & Cellular COQUITLAM BC V3B 1B8
Rogers Rogers Plus COQUITLAM BC V3B 1C2
TELUS Tom Harris Cellular Ltd. COQUITLAM BC V3B 1C5
TELUS Easylink Communications Ltd. COQUITLAM BC V3B 2P5
Mobilicity Fone Eleven COQUITLAM BC V3B 5R5
Rogers Cellcom Wireless COQUITLAM BC V3B 5R5
Bell Bell (Coquitlam Centre) COQUITLAM BC V3B 5R5
Bell Virgin Mobile COQUITLAM BC V3B 5R5
Bell Times Telecom (Henderson Mall) COQUITLAM BC V3B 8A9
Rogers Rogers Plus COQUITLAM BC V3J 3R3
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TELUS Open Connection COQUITLAM BC V3K 3P2
Mobilicity Smile Telecommunications COQUITLAM BC V3K 3P3
Mobilicity Perfect Wireless Solutions (PWS) COQUITLAM BC V3K 3P4
Bell Celltown (Coquitlam) COQUITLAM BC V3K 3V8
Rogers Rogers Wireless COQUITLAM BC V3K 3v8
Bell Pure Wireless (Courtenay) COURTENAY BC VON 1N3
TELUS Tom Harris Cellular Ltd. COURTENAY BC VON 2K6
Rogers Rogers Plus COURTENAY BC VIN 2K6
Rogers Rogers Wireless COURTENAY BC VON 2L8

TELUS Open Connection COURTENAY BC VIN 3R6
TELUS Mitech Communications Inc. CRANBROOK BC V1C 3S8
Bell Connects Wireless (Cranbrook) CRANBROOK BC V1C 3S8
Rogers Rogers Wireless CRANBROOK BC V1C 3S8
TELUS Andre's T.V. Sales & Service Ltd. CRANBROOK BC V1C 3T5
TELUS Kootenay Communications Ltd. CRANBROOK BC V1C 4C9
Rogers Rogers Plus CRANBROOK BC V1C 6S3
Bell Bell (Cranbrook Smartcentres) CRANBROOK BC V1C 7H2
Bell LECTRIC AVE ELECTRONICS CRESTON BC VOB 1G0
TELUS DC Digital Audio Connections Ltd. DAWSON CREEK BC V1G 2B9
TELUS Petron Communications Ltd. DAWSON CREEK BC V1G 2H6
Bell Bell (Dawson Creek) DAWSON CREEK BC V1G 2Y6
TELUS Gearjammer Electronics Ltd. DAWSON CREEK BC V1G 4E9
Bell Epscan (Dawson Creek) DAWSON CREEK BC V1G 4K6
TELUS Luminus Solutions Inc. DELTA BC V4C 6P5
Rogers Fraser Valley Wireless DELTA BC V4C 6P7
Mobilicity A.N. Wireless Ltd DELTA BC V4C 6R4
Fido Sky-Net Computers Ltd DELTA BC V4C 6R9
Bell Bell (Sunshine Village) DELTA BC V4E 2A6
Fido Wireless World Solutions DELTA BC V4E 2A9
Bell Bell (Scottsdale Centre) DELTA BC V4E 2A9
Rogers Rogers Wireless DELTA BC V4K 1W3
TELUS Open Connection DELTA BC V4K 2T9

Rogers Cellwork Communications DELTA BC V4L 2A2

TELUS Open Connection DELTA BC V4L 2A9

Rogers Rogers Wireless DELTA BC V4P 6P7
TELUS Cowichan Sound & Cellular Ltd. DUNCAN BC VIL 0B9

TELUS Cowichan Sound & Cellular Ltd. DUNCAN BC VoL 1v2

Rogers Rogers Wireless DUNCAN BC VIL 6X2

TELUS Petron Communications Ltd. FORT NELSON BC VOC 1RO
Bell Mobility (FT Nelson) FORT NELSON BC VOC1RO

Bell E&A ELECTRONICS FORT ST. JAMES BC VoJ 1PO

Bell Bell (Fort St. John) FORT ST. JOHN BC V1J 4M6
Bell Bell Kiosk (Totem Mall) FORT ST. JOHN BC V1J 522

TELUS Custom Communications (1990) Corp. FORT ST. JOHN BC V1J 5722
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TELUS Audio Video Limited FORT ST. JOHN BC V1J 6L8

TELUS Petron Communications Ltd. FORT ST. JOHN BC V1J 6N2

TELUS Par 3 Sports-In-Motion Ltd. FRASER LAKE BC V0J 1S0

TELUS Suncoast Cellular Ltd. GIBSONS BC VON 1V7
Bell GOLDEN COUNTRYWIDE HOME GOLDEN BC VOA 1HO
Bell J J C HOLDINGS LTD GRAND FORKS BC VOH 1HO
Bell COUNTRY WIDE PRNTNG & STA HOUSTON BC V0J 120

TELUS Mike's Audio Video Ltd. HOUSTON BC V0oJ 121

Bell SELKIRK TV & APPL LTD INVERMERE BC VOA 1KO
TELUS Selkirk TV & Appliance Ltd. INVERMERE BC VOA 1KO
TELUS Andre's T.V. Sales & Service Ltd. KAMLOOPS BC V1S 1J2

Bell Bell Kiosk (Aberdeen Mall) KAMLOOPS BC V1S 1J2

Rogers Rogers Wireless KAMLOOPS BC V1S 1J2

Bell Virgin Mobile KAMLOOPS BC V1S 1J2

TELUS BWireless Communications Inc. KAMLOOPS BC V1S 1T7
TELUS Tom Harris Cellular Ltd. KAMLOOPS BC V2B 3H9
TELUS George's Cellular - Sound Security KAMLOOPS BC V2C 1A6
Bell Connects Wireless (Kamloops) KAMLOOPS BC V2C 1L2
TELUS Andre's T.V. Sales & Service Ltd. KAMLOOPS BC V2C 1Y3
Bell Bell (Lansdowne Village) KAMLOOPS BC V2C 1Y3
TELUS Andre's T.V. Sales & Service Ltd. KAMLOOPS BC V2C 5N8
Rogers Rogers Plus KAMLOOPS BC V2C 6L2
Rogers Rogers Wireless KAMLOOPS BC V2C 6M1
TELUS Tom Harris Cellular Ltd. KAMLOOPS BC V2C 6R6
TELUS Walco Radio & Electronics Ltd. KAMLOOPS BC V2H 1E6
Rogers Rogers Plus KELOWNA BC V1W 3S9
TELUS Tom Harris Cellular Ltd. KELOWNA BC V1W 3S9
Rogers Rogers Wireless KELOWNA BC V1X 3G5
Rogers Rogers Plus KELOWNA BC V1X 4H9
Bell Bell (Dilworth Shopping Centre) KELOWNA BC V1X 4H9
TELUS Tom Harris Cellular Ltd. KELOWNA BC V1X 4J2

TELUS Pacific Coastcom Communications Inc. KELOWNA BC V1Y 5V6
Rogers Rogers Wireless KELOWNA BC V1Y 6C7
Rogers Rogers Plus KELOWNA BC V1Y 6E9
Bell Connects Wireless (Kelowna) KELOWNA BC V1Y 6G6
TELUS Andre's T.V. Sales & Service Ltd. KELOWNA BC V1Y 6H2
TELUS Andre's T.V. Sales & Service Ltd. KELOWNA BC V1Y 6H2
Fido Generation Wireless Inc. KELOWNA BC V1Y 6H2
Bell Bell (Orchard Park Mall) KELOWNA BC V1Y 6H2
Rogers Rogers Wireless KELOWNA BC V1Y 6H2
Bell Virgin Mobile KELOWNA BC V1Y 6H2
TELUS Andre's T.V. Sales & Service Ltd. KELOWNA BC V1Y 7X1

TELUS Pacific Coastcom Communications Inc. KELOWNA BC V1Y 8J8

TELUS Sight & Sound Music Inc. KITIMAT BC V8C 1T6
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Rogers Rogers Wireless KITIMAT BC V8C 1T6
Bell BOOKMASTERS / TOYS 4 U KITIMAT BC V8C 176
TELUS Clearwest Solutions Inc. LANGLEY BC V1M 0A4
Rogers Rogers Wireless LANGLEY BC V1M 0A4
Bell Smart Wireless (Walnut Grove) LANGLEY BC V1M 2Y4
TELUS Clearwest Solutions Inc. LANGLEY BC V1M 3C6
Rogers Rogers Plus LANGLEY BC V2Y 1A2
Bell Pacific Cellular (Willowbrook Corner) LANGLEY BC V2Y 1M9
TELUS Clearwest Solutions Inc. LANGLEY BC V2Y 1P3
Mobilicity H.S. Mobile World & Electronic Services LANGLEY BC V3A 4G3
Rogers Fraser Valley Wireless LANGLEY BC V3A 4G7
Mobilicity Cartel Classics LANGLEY BC V3A 5E6
TELUS Can Talk Wireless Solutions Inc. LANGLEY BC V3A 7B1
WIND Mobile WIND (Willowbrook) LANGLEY BC V3A 7E9
Rogers Cellcom Wireless LANGLEY BC V3A 7E9
Bell Bell (Willowbrook Shopping Centre) LANGLEY BC V3A 7E9
TELUS VirtualHelp Electronics LILLOOET BC VOK 1V0
Bell SHERLOCK LOADING&MILLWORK MACKENZIE BC V0J 2C0
Rogers Rogers Wireless MAPLE RIDGE BC V2X 2P9
TELUS Countrywide Communications Inc. MAPLE RIDGE BC V2X 2V4
Rogers Rogers Wireless MAPLE RIDGE BC V2X 2V5
Rogers Rogers Plus MAPLE RIDGE BC V2X 3E3
Rogers Rogers Plus MAPLE RIDGE BC V2X 3J5
TELUS Countrywide Communications Inc. MAPLE RIDGE BC V2X 8R9
Bell Bell Kiosk (Haney Place) MAPLE RIDGE BC V2X 8R9
Rogers Fido MAPLE RIDGE BC V2X 8R9
Bell NORTH COAST SUPPLY CO LTD MASSET BC VOT 1MO
Recycle My Cell Northern Savings Credit Union MASSET BC VOT 1MO
Rogers Rogers MATSQUI BC V2T 4W1
Recycle My Cell McBride Bottle Depot McBRIDE BC VOJ 2EOQ
TELUS Cowichan Sound & Cellular Ltd. MILL BAY BC VOR 1LO
Rogers Rogers Wireless MISSION BC V2V 1A5
TELUS Can Talk Wireless Solutions Inc. MISSION BC V2V 1A7
Rogers Rogers Plus MISSION BC V2V 1A7
Bell Smart Wireless (Mission) MISSION BC V2V 6K4
TELUS Tom Harris Cellular Ltd. MISSION BC V2V 6M7
TELUS Tom Harris Cellular Ltd. NANAIMO BC VIR 5E2
TELUS Open Connection NANAIMO BC VIT 1W1
Rogers Rogers Plus NANAIMO BC VIT 1W1
TELUS Open Connection NANAIMO BC VIT 4K6
Rogers Rogers Wireless NANAIMO BC VIT 4K6
Fido Cellular Baby NANAIMO BC VOT 4T7
Rogers Cellcom Wireless NANAIMO BC VT 4T7
Bell Bell (Woodgrove Centre) NANAIMO BC VIT 4T7
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Bell Virgin Mobile NANAIMO BC VOT 4T7

Rogers Cellcom Wireless NANAIMO BC VIT 4T8

TELUS Tom Harris Cellular Ltd. NANAIMO BC VIT 5V4

TELUS J. B. Office Systems Ltd. NELSON BC V1L 4C8

TELUS Andre's T.V. Sales & Service Ltd. NELSON BC V1L 5Z3

Bell Connects Wireless (Nelson) NELSON BC V1L5Z3

Mobilicity All Price Computers NEW BC V3L 3A5
WESTMINSTER

Rogers Rogers Wireless NEW BC V3L 3C2
WESTMINSTER

Rogers Fido NEW BC V3L 3C2
WESTMINSTER

Mobilicity Ace Computers NEW BC V3L 3N9
WESTMINSTER

Mobilicity Sphere Wireless Ltd NEW BC V3L 5H1
WESTMINSTER

Bell Smart Wireless (New Westminster) NEW BC V3L 5H1
WESTMINSTER

Rogers Rogers Plus NEW BC V3M 1C4
WESTMINSTER

Mobilicity MVP Electronics NEW BC V3M 1E8
WESTMINSTER

WIND Mobile WIND (Queensborough) NEW BC V3M 5X2
WESTMINSTER

Bell Mobile Korner (Queensborough Landing) NEW BC V3M 5X2
WESTMINSTER

TELUS Innovative Telecom (i-Tel) NORTH BC V7J 1C6
VANCOUVER

Rogers Rogers Wireless NORTH BC V7J 3H2
VANCOUVER

Rogers Rogers Wireless NORTH BC V7J 3S8
VANCOUVER

Bell Times Telecom (North Vancouver) NORTH BC V7M 1A3
VANCOUVER

Rogers Rogers Wireless NORTH BC V7M 2J1
VANCOUVER

TELUS Open Connection NORTH BC V7M 2J8
VANCOUVER

Mobilicity Mobilicity (99494 BC Ltd.) NORTH BC V7M 3K2
VANCOUVER

Mobilicity Wireless Accessories NORTH BC V7P 1S3
VANCOUVER

WIND Mobile WIND (Capilano) NORTH BC V7P 1S3
VANCOUVER

Fido Cellular Baby NORTH BC V7P 1S3
VANCOUVER

Rogers Rogers NORTH BC V7P 1S3
VANCOUVER

Bell Bell (Capilano Mall) NORTH BC V7P 1S3
VANCOUVER

TELUS Tom Harris Cellular Ltd. NORTH BC V7P 1T3
VANCOUVER

Rogers Rogers Wireless NORTH BC V7P 3E5
VANCOUVER

TELUS Tom Harris Cellular Ltd. OSOYOO0S BC VOH 1V0

Bell ASTLEY HOLDINGS LTD OSOYOO0S BC VOH 1V0

TELUS Tom Harris Cellular Ltd. PARKSVILLE BC VP 2G4

Bell PARKS WEST BUSINESS, PRODUCTS PARKSVILLE BC VIP 2H5

INC
TELUS Tom Harris Cellular Ltd. PENTICTON BC V2A 5E9
Rogers Rogers Plus PENTICTON BC V2A 5H3
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TELUS Pacific Coastcom Communications Inc. PENTICTON BC V2A 5H4
TELUS Andre's T.V. Sales & Service Ltd. PENTICTON BC V2A 6E8
TELUS Andre's T.V. Sales & Service Ltd. PENTICTON BC V2A 6W6
Rogers Rogers Wireless PENTICTON BC V2A 6W6
Bell Bell (Peachtree) PENTICTON BC V2A9B8

TELUS Tom Harris Cellular Ltd. PITT MEADOWS BC V3Y 2W1
Bell Bell (Meadowtown Centre) PITT MEADOWS BC V3Y 2W1
Bell Bell Connections (Meadowvale) PITT MEADOWS BC V4V 2H6
TELUS Tom Harris Cellular Ltd. PORT ALBERNI BC VIY 5N3
Rogers Rogers Plus PORT COQUITLAM | BC V3B 1J6

Rogers Rogers Plus PORT COQUITLAM | BC V3B 5M8
Fido Fido PORT COQUITLAM | BC V3B 5RS
Rogers Fido PORT COQUITLAM | BC V3B 6P2
Mobilicity DC Computer Hospital PORT COQUITLAM | BC V3W 6S9
Bell HARDY SOUND LTD PORT HARDY BC VON 2P0
TELUS Hardy Sound Ltd. PORT HARDY BC VON 2P0
Mobilicity iBay Communications Inc. PORT MOODY BC V3H 2C2
TELUS Tom Harris Cellular Ltd. POWELL RIVER BC V8A 5K9
Rogers Rogers Plus PRINCE GEORGE BC V2K 3A6
TELUS BK Two Way Radio Ltd. PRINCE GEORGE BC V2L 3X3

Rogers Rogers PRINCE GEORGE BC V2M 3B8
Rogers Rogers Wireless PRINCE GEORGE BC V2N 0B1

TELUS BK Two Way Radio Ltd. PRINCE GEORGE BC V2N 1A5
TELUS Central Interior Communications Ltd. PRINCE GEORGE BC V2N 1B9
TELUS Andre's T.V. Sales & Service Ltd. PRINCE GEORGE BC V2N 1N4
TELUS A.B.C. Allen Business Communications PRINCE GEORGE BC V2N 289
Rogers Ilitgéers Wireless PRINCE GEORGE BC V2N 2S9
Rogers Rogers Plus PRINCE GEORGE BC V2N 5E1
TELUS BK Two Way Radio Ltd. PRINCE GEORGE BC V2N 624
Bell Bell Connections (College Heights) PRINCE GEORGE BC V2N 7A2
Bell Bell (Pine Centre) PRINCE GEORGE BC V2N2S9

Recycle My Cell Northern Savings Credit Union PRINCE RUPERT BC V8J 1K8

Rogers Rogers Wireless PRINCE RUPERT BC V8J 1L2

Rogers Rogers Wireless PRINCE RUPERT BC V8J 3Y1

Bell QUALICUM SOUND CENTRE LTD QUALICUM BEACH | BC VOK 187
Recycle My Cell Northern Savings Credit Union QUEEN BC VOT 1S0

CHARLOTTE

Bell Connects Wireless (Quesnel) QUESNEL BC V2J 2M1

TELUS A.B.C. Allen Business Communications QUESNEL BC V2J 2M2
Rogers Ilitgg.;ers Wireless QUESNEL BC V2J 2M5
TELUS BK Two Way Radio Ltd. QUESNEL BC V2J 5B7

TELUS Revelstoke Mobility REVELSTOKE BC VOE 2S0
Chatr Chatr RICHMOND BC H4R 1Y5
TELUS Tom Harris Cellular Ltd. RICHMOND BC V6V 1J4
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Rogers Fido RICHMOND BC V6X 2C1
Fido Sky-Net Computers Ltd RICHMOND BC V6X 2T9
Mobilicity Mobilicity (887636 BC Ltd/ Mark Chou) RICHMOND BC V6X 2X9
Rogers Rogers Wireless RICHMOND BC V6X 3R2
Mobilicity Fine Tune Communications Ltd RICHMOND BC V6X 3R8
TELUS CellCity Communications Inc. RICHMOND BC VeX 3v7
Mobilicity Cleverfone Telecom Inc./iTalkbb RICHMOND BC V6X 3X2
Mobilicity Future Wireless Ltd RICHMOND BC V6X 3X9
Bell Mobile Korner (Richmond Public Market) RICHMOND BC V6X 3Y2
Rogers Rogers Wireless RICHMOND BC V6X 329
Mobilicity Jabez Communication RICHMOND BC V6X 4A5
TELUS Oasis Telecom (Richmond) Inc. RICHMOND BC V6X 4A5
Fido Pepper Wireless RICHMOND BC V6X 4J7
Fido Pepper Wireless RICHMOND BC V6X 4J7
Rogers AM Call Wireless RICHMOND BC V6X 4J7
Bell Bell (Aberdeen Centre) RICHMOND BC V6X 4J7
Bell Times Telecom (Aberdeen Centre) RICHMOND BC V6X 4J7
Bell Times Telecom (Parker Place) RICHMOND BC V6X2C2
Bell Mobile Korner (Blundell) RICHMOND BC V6Y 1K3
Bell Bell Store (Worldlynx - Richmond Centre) RICHMOND BC V6Y 2B6
Rogers Fido RICHMOND BC V6Y 2B6
Bell Virgin Mobile RICHMOND BC V6Y 2B6
Rogers Fido RICHMOND BC V6Y 2N6
Rogers Rogers Wireless RICHMOND BC VeY 2v7
Rogers Rogers Plus RICHMOND BC V7C 5K1
Recycle My Cell Steveston Bottle Depot Ltd. RICHMOND BC V7E 3R7
Rogers Digital Communications SAANICH BC V8X 1J8
TELUS Pacific Coastcom Communications Inc. SALMON ARM BC V1E 1T3
Bell Connects Wireless (Salmon Arm) SALMON ARM BC V1E 1T3
TELUS Tom Harris Cellular Ltd. SALMON ARM BC V1E 4N7
Bell ORCA ELECTRONICS INC SALTSPRING ISL BC V8K 2T8
TELUS Suncoast Cellular Ltd. SECHELT BC VON 3A0
Bell TRAIL BAY MALL - KRAKE HOME SECHELT BC VON 3A0
ELECTRONICS
Bell SIDNEY ELECTRONICS SIDNEY BC V8L 1X3
TELUS Tom Harris Cellular Ltd. SIDNEY BC V8L 4W6
Rogers Rogers Wireless SMITHERRS BC VOJ 2N1
TELUS Totem Audio Video Ltd. SMITHERS BC V0J 2NO
TELUS Sparwood Communications SPARWOOD BC VOB 2G0
Bell Connects Wireless (Squamish) SQUAMISH BC VOM 1T0
Rogers Rogers Wireless SQUAMISH BC VON 1T0
TELUS Tom Harris Cellular Ltd. SQUAMISH BC V8B 0B4
TELUS Cartunes Sound & Cellular SQUAMISH BC V8B 0B7
TELUS Tom Harris Cellular Ltd. SQUAMISH BC V8B 0G2
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Bell SUMMERLAND ELECTRONICS IN SUMMERLAND BC VOH 120
Mobilicity Atlantis Management Ltd SURREY BC V3R 3N9
Rogers Rogers Plus SURREY BC V3R 4E4
Mobilicity Smile Telecommunications SURREY BC V3R 4G8
TELUS Luminus Solutions Inc. SURREY BC V3R 4G8
Mobilicity Forward Communications SURREY BC V3R 7C1
Mobilicity Fone Eleven SURREY BC V3R 7C1
Rogers Cellcom Wireless SURREY BC V3R 7C1
Fido Fido SURREY BC V3R 7C1
Bell Bell (Guildford Town Centre) SURREY BC V3R 7C1
Bell Virgin Mobile SURREY BC V3R 7C1
Mobilicity City Zone Mobile SURREY BC V3R 8X2
Rogers Rogers Plus SURREY BC V3S 1C7
TELUS Tom Harris Cellular Ltd. SURREY BC V3S 122
Bell A1 Wireless (64th Ave) SURREY BC V3S 122
Mobilicity B4U Video & Computers Ltd. SURREY BC V3S 2C1
Rogers Rogers Wireless SURREY BC V3S 4G3
Rogers Rogers Wireless SURREY BC V3S 7Y4
Bell One Touch Wireless (Panorama Village) SURREY BC V3S 9A5
TELUS Tom Harris Cellular Ltd. SURREY BC V3S 9H7
TELUS Apex Communications Inc. SURREY BC V3T 1W5
Mobilicity Mobilicity (887636 BC Ltd/ Mark Chou) SURREY BC V3T 2W1
Fido Pepper Wireless SURREY BC V3T 2W1
Bell Times Telecom (Central City) SURREY BC V3T 2W1
Bell Bell (Central City Shopping Centre) SURREY BC V3T 2W1
Rogers Rogers Wireless SURREY BC V3T 2W1
Chatr Chatr SURREY BC V3T 2W1
Mobilicity H&G Mobile Hut Inc. SURREY BC V3T 2W6
Mobilicity Xcellent Wireless SURREY BC V3V 4B7
Mobilicity Surrey Wireless SURREY BC V3V 4C1
Rogers Fido SURREY BC V3V 6V9
Fido Wireless World Solutions SURREY BC V3W 0H9
Rogers Digital Communications SURREY BC V3W 1P6
Bell Bell (Nordel Crossing) SURREY BC V3W 1P6
TELUS Luminus Solutions Inc. SURREY BC V3W 1P8
Mobilicity H&G Mobile Hut Inc. SURREY BC V3W 1R1
Mobilicity Cell Pointe/Sameer Enterprises Ltd SURREY BC V3W 2P2
Bell Connections (72 Ave) SURREY BC V3W 2P3
Mobilicity Organza/Smartix Enterprises Ltd SURREY BC V3W 3A8
Bell One Touch Wireless (Bear Creek Plaza) SURREY BC V3W 3K8
Recycle My Cell Freedom Wireless Ltd. SURREY BC V3W 3M8
Fido Sky-Net Computers Ltd SURREY BC V3W 3N1
Rogers Rogers Plus SURREY BC V3W 3N3
Bell A1 Wireless (128 St) SURREY BC V3W 4E6
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Bell Bell (Westminister Hwy) SURREY BC V3W 4G1
Rogers Fido SURREY BC V3W 4G2
Rogers Rogers Wireless SURREY BC V3W 4G3
Mobilicity Wise Electronics SURREY BC V3W 4N2
Mobilicity Vantex Voice n View Solutions Inc. SURREY BC V3W 5A1
TELUS Open Connection SURREY BC V3W 5A5
Rogers Rogers Wireless SURREY BC V3W 5A5
Rogers Rogers Plus SURREY BC V3W 7T9
Mobilicity 02 Computers Ltd SURREY BC V3W 9Y9
Rogers Rogers SURREY BC V4A 2H9
Bell Bell Kiosk (Semiahmoo Shopping Centre) SURREY BC V4A 4N3
Bell Celluland (Surrey) SURREY BC V4N 0X8
TELUS Tom Harris Cellular Ltd. SURREY BC V4N 0Y3
Bell One Touch Wireless (High St) SURREY BC V4P OE4
Rogers Loudring Wireless TERRACE BC V8G 1R6
Recycle My Cell Northern Savings Credit Union TERRACE BC V8G 1S6
TELUS Sight & Sound Music Inc. TERRACE BC V8G 4K1
TELUS Sight & Sound Music Inc. TERRACE BC V8G 4R9
TELUS BV Communications Ltd. TRAIL BC V1R 4A5
TELUS Rock Island Tape Centre Ltd. TRAIL BC V1R 4A9
Rogers Rogers TSAWWASSEN BC V4L 2A2
Bell THE SOURCE (0889807 BC) TSAWWASSEN BC V4M 4C2
Bell JADE TRUE VALUE HARDWARE TUMBLER RIDGE BC VOC 2W0
TELUS TELUS - Willowbrook Mall VANCOUVER BC V3A 7E9
TELUS TELUS - Royal City VANCOUVER BC V3L 3C2
Fido Sky-Net Computers Ltd VANCOUVER BC V3S 9A5
TELUS TELUS - Central City Mall VANCOUVER BC V3T 2W1
TELUS TELUS - Brentwood Town Centre VANCOUVER BC V5C 326
Rogers Rogers Plus VANCOUVER BC V5K 126
Mobilicity KungKwan Holdings VANCOUVER BC V5L 3Y3
Mobilicity Freshslice Pizza/Emaan Enterprises Ltd VANCOUVER BC V5M 2E1
TELUS Tom Harris Cellular Ltd. VANCOUVER BC V5M 3T7
Mobilicity MobiWav Communications VANCOUVER BC V5M 4N8
Rogers Fido VANCOUVER BC V5M 4N8
Mobilicity Quickink Printer Supplies Inc. VANCOUVER BC V5N 1W4
Mobilicity Kingsway Mobile VANCOUVER BC V5N 2R6
Mobilicity Kingsway Mobile VANCOUVER BC V5N 4B9
Rogers Fido VANCOUVER BC V5P 3X9
Mobilicity Vancell Repairs Ltd VANCOUVER BC V5R 1W6
Mobilicity Leading Age Computer & Electronics VANCOUVER BC V5R 5K6
Fido Yappy Mobile VANCOUVER BC V58S 4W2
TELUS Ralph's Radio Ltd. VANCOUVER BC V5T 1A5
TELUS Tom Harris Cellular Ltd. VANCOUVER BC V5T 3E9
Mobilicity Soar Enterprises Inc. VANCOUVER BC V5T 3G6
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Rogers Fido VANCOUVER BC V5T 3G8
Fido Yappy Mobile VANCOUVER BC V5T 4G5
Rogers Rogers Wireless VANCOUVER BC V5T 4G5
TELUS Innovative Telecom (i-Tel) VANCOUVER BC V5V 3C6
Bell A1 Wireless (Fraser) VANCOUVER BC V5W 276
Mobilicity YNOT Mobile City Communications VANCOUVER BC V5W 3A4
Rogers Fido VANCOUVER BC V5W 3A4
Rogers Cellcom Wireless VANCOUVER BC V5X 2M9
Rogers Rogers Wireless VANCOUVER BC V5X 3T5
Rogers Fido VANCOUVER BC V5Z 1E6
Mobilicity Mobilicity Corporate Store VANCOUVER BC V5Z 1E9
Bell Bell (West Broadway 1) VANCOUVER BC V5Z 1G1
TELUS CellCity Communications Inc. VANCOUVER BC V5Z 1K7
Fido Fido VANCOUVER BC V5Z 2M9
Bell Bell (Oakridge Centre) VANCOUVER BC V5Z 2M9
Bell Virgin Mobile VANCOUVER BC V5Z 2M9
TELUS Clearwest Solutions Inc. VANCOUVER BC V57 2T8
Fido Cellular Baby VANCOUVER BC V52 3X7
Rogers Digital Communications VANCOUVER BC V5Z 3X7
Rogers Rogers Wireless VANCOUVER BC V6A 1X3
TELUS Boss Communications VANCOUVER BC V6A 1X6
Bell Bell (Chinatown Plaza) VANCOUVER BC V6A 4E9
Bell Metro Pacific Cellular (Robson) VANCOUVER BC V6B 0H3
TELUS BWireless Communications Inc. VANCOUVER BC V6B 1A6
Rogers Fido VANCOUVER BC V6B 1H3
Mobilicity Safa Enterprises Inc. VANCOUVER BC V6B 1L2
Mobilicity Forward Communications VANCOUVER BC V6B 1Y1
Mobilicity Yaletown Wireless VANCOUVER BC V6B 2G2
Rogers Rogers Wireless VANCOUVER BC V6B 2T4
Mobilicity Mobilicity (887636 BC Ltd/ Mark Chou) VANCOUVER BC V6B 4N4
Bell Mobile Korner (West Hastings) VANCOUVER BC V6B 4N4
Chatr Chatr VANCOUVER BC V6B 4P7
Rogers Rogers Wireless VANCOUVER BC V6B 5J3
Rogers Fido VANCOUVER BC V6B 6L9
Mobilicity 887636 BC Ltd/ Mark Chou VANCOUVER BC V6B 6N9
Bell Times Telecom (Tinseltown) VANCOUVER BC V6B6N9
Mobilicity 899494 BC Ltd VANCOUVER BC V6C 0A4
TELUS BWireless Communications Inc. VANCOUVER BC V6C 2T6
TELUS BWireless Communications Inc. VANCOUVER BC V6C 2V6
Rogers Rogers Wireless VANCOUVER BC V6E 1A9
Bell Bell (Robson) VANCOUVER BC V6E 1B2
WIND Mobile WIND (Thurlow) VANCOUVER BC V6E 1B5
Rogers Fido VANCOUVER BC V6E 1B5
Fido Cellular Baby VANCOUVER BC V6E 1N1
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Rogers Rogers Plus VANCOUVER BC V6E 1N4
Bell Bell (West Georgia) VANCOUVER BC V6E 2Y2
Fido Pepper Wireless VANCOUVER BC V6E 3N9
Bell Virgin Mobile VANCOUVER BC V6E 4A9
Mobilicity Aproman Tech VANCOUVER BC V6G 1B9
TELUS Open Connection VANCOUVER BC V6G 1C9
Rogers Rogers Wireless VANCOUVER BC V6G 1C9
Mobilicity CNS Mobile Solutions Inc. VANCOUVER BC V6H 1E5
Rogers Rogers Plus VANCOUVER BC V6H 1R7
Rogers Rogers Wireless VANCOUVER BC V6J 1V6
Mobilicity Deltatech Technology Co VANCOUVER BC V6J 1W6
Rogers Rogers Plus VANCOUVER BC V6J 126
TELUS Tom Harris Cellular Ltd. VANCOUVER BC V6J 3G9
Rogers Rogers Wireless VANCOUVER BC V6J 3G9
Rogers Rogers Wireless VANCOUVER BC V6J 3H1
Rogers Fido VANCOUVER BC V6J 4R1
Bell Bell (West Broadway I) VANCOUVER BC V6J 5K9
Bell Bell (Kitsilano) VANCOUVER BC V6K 1N6
WIND Mobile WIND (WEST 4TH) VANCOUVER BC V6K 1N9
Recycle My Cell PC Galore Consignment Ltd. VANCOUVER BC V6K 1R1
Rogers Rogers Wireless VANCOUVER BC V6K 2G2
Fido Yappy Mobile VANCOUVER BC V6K 2G9
TELUS Luminus Solutions Inc. VANCOUVER BC V6K 2H2
Mobilicity Kingdom Photo VANCOUVER BC V6K 2H5
Rogers Cellmart Communications VANCOUVER BC V6M 3W8
Rogers Fido VANCOUVER BC V6P 426
Bell Times Telecom (UBC) VANCOUVER BC V6T 1K6
Rogers Rogers Wireless VANCOUVER BC V6Z 1B8
WIND Mobile WIND (Davie) VANCOUVER BC V6Z 2Y1
Bell Bell Kiosk (Lynn Valley Centre) VANCOUVER BC V7J 3H2
Rogers Rogers VANCOUVER BC V7X 1C4
Bell Bell Kiosk (Pacific Centre) VANCOUVER BC V7Y 1A1
Rogers Fido VANCOUVER BC V7Y 1A2
Rogers Rogers VANCOUVER BC V7Y 1E7
TELUS Bird on a Wire Media & More VANDERHOOF BC V0J 3A0
Bell Connects Wireless (Vernon) VERNON BC V1C 3S8
TELUS Pacific Coastcom Communications Inc. VERNON BC VAT 4Y4
TELUS Tom Harris Cellular Ltd. VERNON BC V1T 5N4
TELUS Andre's T.V. Sales & Service Ltd. VERNON BC VAT 7G7
Bell Bell (Village Green Mall) VERNON BC VAT 7G7
Rogers Rogers Wireless VERNON BC VAT 7G7
Rogers Rogers Plus VERNON BC VAT 9H2
TELUS Tom Harris Cellular Ltd. VICTORIA BC V8N 0A3
Rogers Rogers Plus VICTORIA BC V8P 2L5
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Rogers Rogers VICTORIA BC V8T 2C5
Bell Bell (Hillside) VICTORIA BC V8T 2C5
Fido Generation Wireless Inc. VICTORIA BC V8T 2C7
Rogers Rogers Plus VICTORIA BC V8T 4E3
TELUS Sound Advice VICTORIA BC V8T 4J3
TELUS Tom Harris Cellular Ltd. VICTORIA BC V8W 1H2
TELUS Ralph's Radio Ltd. VICTORIA BC V8W 1K1
Rogers Fido VICTORIA BC V8W 1L6
Rogers Rogers Wireless VICTORIA BC V8W 2ES8
Bell Bell (Victoria Bay Centre) VICTORIA BC V8W 3M9
Rogers Rogers Plus VICTORIA BC V8W 3M9
Rogers Digital Communications VICTORIA BC V8Z 0B9
TELUS Victoria Mobile Radio Ltd. VICTORIA BC V8Z 3P3
Rogers Rogers VICTORIA BC V8Z 6E3
Bell Bell (Mayfair Shopping Centre) VICTORIA BC V8Z 6E3
Bell Virgin Mobile VICTORIA BC V8Z 6E3
Rogers Rogers Plus VICTORIA BC VIA 2A6
Rogers Rogers Wireless VICTORIA BC VIA 7C5
Bell Virgin Mobile - Tillicum Centre VICTORIA BC VIA 7C5
TELUS Sound Advice VICTORIA BC VOB 1H8
TELUS Tom Harris Cellular Ltd. VICTORIA BC V9B 3R5
Rogers Rogers Wireless VICTORIA BC V9B 3R5
Bell Bell (Westshore Mall) VICTORIA BC VOB 5E3
Rogers Rogers Wireless VICTORIA BC V9B 5E3
Rogers Rogers Plus VICTORIA BC V9B 5T6
TELUS Tom Harris Cellular Ltd. WEST KELOWNA BC VAT 2E9
Rogers Rogers Wireless WEST BC V7T 1A1
VANCOUVER
Bell Just Dial (Marine Drive) WEST BC V7T 1B5
VANCOUVER
Rogers Rogers WEST BC V7T 1H9
VANCOUVER
Bell Virgin Mobile WEST BC V7T 1H9
VANCOUVER
Fido Cellular Baby WEST BC V7T 2W4
VANCOUVER
Bell Bell (Park Royal Shopping Centre) WEST BC V7T 2W4
VANCOUVER
TELUS Andre's T.V. Sales & Service Ltd. WESTBANK BC VAT 2G8
Bell Connects Wireless (Westbank) WESTBANK BC V4T 3C1
Rogers Rogers Wireless WESTBANK BC V4T 3E2
Bell Bell (WSC Communications) WHISTLER BC VON 1B4
TELUS Can Talk Wireless Solutions Inc. WHITE ROCK BC V4P 1B8
TELUS Williams Lake Sight & Sound Ltd. WILLIAMS LAKE BC V2G 1M2
TELUS CP Electronics WILLIAMS LAKE BC V2G 178
Bell Connects Wireless (Williams Lake) WILLIAMS LAKE BC V2G 3WA1
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Appendix B
FidoTRADE Program

H Already a customer,

Iido ﬁR—‘ > WhatsMew » WhyFido? » FidoCARES » Frangais W cart o tem Type something to search | Ry

Shop Get Support My Account

Reasons you'll love your Fido suee 0 6

Overviaw FIdeTRADE FIOOANSWERS FigocDOLLARS Rafer a frignd

%ea"\*,"i’;‘aé? 50 > || ZEpeme e

Fido helps you get the phone you really want
for lass. See what your phone is worth in store.
L
Trade in your used Phone and Fido will add $50
on top of its trade-in value when you activate
a new one.

o Visit a Fido Store

Trade in your phone in working
cendition, from any service provider

o Activate a new Fido phone

° Get a discount, if applicable

Limmiited tima offar.
Ona phana pear trade-in

FIND A STORE NEAR YOU

Take advantage of the FidoTRADE™ program to get a credit towards your new
Fido phone without having to pay more from your pocket.

Your phanig s worth mara than this.
Tame a ook an F.

Fido now takes back any used phone with the battery. You'll get a eredit equivalent to your used phone’s value, if
applicatiz, when you buy =nd activate 2 new Fide phone — even on 3 Pregaid plan.

With Fide TRADE™, Fido customsrs can get rid of their old phone. The program takes back all types of devices from
any carmier in Canada, the U.S. or any other country in the world.

Fido partners with Flipswap

Flipswsp is a leading provider of an incentivized device trade-in and recycling program, that determines the value for
devices basad on four evaluation questions:

» Dwes the phone power on?

¥ |s anything broken, eracked or missing?

¥ |s the phone water damaged?

¥ Dues the LCD work and display correcty?

Dievics trade-in credits are applied against the new Fido phone that customers are purchasing whan:

¥ They activate their Fido manthly or prepaid senice, or
% Ac actual Fido customers, they rensw their Fido service.
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Mobilicity trade-in credit

Mobilicity gives Canadians 101 new "green" reasons to switch onto affordable, unlimited
network

Canada Newswire
Tue Nov 1 2011, 9:00am ET
Dateline: TORONTO, Nov. 1, 2011

Carrier heads into pre-holiday season with $100 trade-in credit plus environmentally friendly
handset recycling program

TORONTO, Nov. 1, 2011 /CNW/ - Mobilicity today marked the launch of its handset recycling program
with a lucrative new way for customers of other carriers to upgrade their mobile phones and switch
onto Mobilicity's affordable, unlimited talk, text and data network.

Wireless consumers will receive a $100 trade-in credit when they switch to Mobilicity and recycle their
previously used handsets through Mobilicity's recycling program.

"We're giving the 78% of Canadians who don't recycle their mobile devices 101 green reasons to
switch to Mobilicity," said Chief Customer Officer Anthony Booth. "Not only will we recycle your old
handset in an environmentally responsible manner but we'll give you a $100 credit for bringing your
number and old device to Mobilicity. It's a win-win."

Mobilicity is a participant in Recycle My Cell, the national recycling program for mobile devices
designed to raise awareness of recycling and keep handsets from entering Canada's landfills. The
program is run by the Canadian Wireless Telecommunications Association (CWTA), of which Mobilicity
is a member.

Trade-in credit details

Mobilicity's trade-in credit is available at Mobilicity stores across Canada to new customers who
transfer their number to Mobilicity from another mobile provider for a limited time. To receive the $100
trade-in credit, customers must switch their number to Mobilicity and bring in their used handset (must
power-on). New customers who switch their numbers over to Mobilicity without recycling handsets will
receive a $50 credit.

About Mobilicity (DAVE Wireless)

Mobilicity, Canada's smart mobile carrier, was created to bring down the cost of 2ireless with unlimited
talk, text and data plans, affordable North American coverage, plus popular handsets and
smartphones - without locking customers into contracts or charging extra or hidden fees. Everything
Mobilicity does adds up to a better wireless experience, not an expensive one. NOW THAT'S SMART.
Formerly known as Data & Audio-Visual Enterprises Wireless Inc. (DAVE Wireless), the company is
led by Obelysk, a diversified Canadian holding company, and Quadrangle Capital Partners, a global
investor in the telecommunications and media sectors. Mobilicity was named one of Canada's Top 25
Up and Coming Information & Communication Technology start-ups in 2010 by the Branham Group
Inc. Further information about Mobilicity can be found at www.mobilicity.ca.
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The Source TRADE-UP Program

THE B e P am >
b VIEW ENEWS STORE CLEARANCE THE PARTS
CART SIGNUP LOCATOR OUTLET DESK
MY ACCOUNT | LOGIN | SHIPPING | CONTACTUS | FRANCAIS
. — TV & Home P - Gaming, Cameras & N - . o Batteries,
Entertainment LI DELLE Music & Toys | Camcorders HRILTICE] | EElhTEs Power & Parts

SE—— e ONLINE FLYER SHOP BY PHONE
| Keyword o Item searc @ L ATEST DEALS 1.866.454.4426

% “~ - WINA3DTV § Like us on Facebook for your chance to WIN BIG . enter now

Home = SERVICES

A

Get credit for your old phone when you trade-up for a new one!

Plus, BONUS: SAVE % $75 on ANY smartphone. Bell

4
Your local store
BOX OFFICE ENTERTAINMENT - 2600 HWY 43-P0O BOX 1150 UNIT #32 CWL-APPT KEMPTVILLE, ON KO0G 1J0 613-258-6263

Options: Store hours | More stores near you | Change location Home FAQ's Contact Us

TRADE-UP what you have for what you want
and get a Gift Card from The Source.

Step 1 - Select a category Step 2 Step 3
below to determine the value

of your product.

Step 1 - Select your praduct

search by brand and/or model...

—
-

o)

o

Sﬁ?ﬂgﬁéﬁ?&e Cell phones Laptops & Netbooks Tablets

Spedial Offer Special Offer
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Appendix C

Sample of recovery programs in Canada that are not part of RMC. (Please note that this is only a
partial list and does not include mail back programs that originate from the U.S.)

Operator |

Program Name

Ontario Electronics Accepted items include: pagers, personal digital assistants, cordless
Stewardship | Recycle telephones, telephones, cell phones, personal handheld
Your Electronics computers/tablets.

Engages a number of retailers as collection locations, including:
Staples, Home Hardware, Future Shop and Best Buy.

RYE is funded by the fees that the provincial government charges
electronic producers.

Green Manitoba Currently hold eWaste round-up days.

Call2Recycle Has partnered with recycling locations throughout Canada, including
Future Shop, RONA, Home Depot, Canadian Tire, the Apple Store,
Zellers, Sears, Fido, Bell World. In fact, over 60,000 U.S. and
Canadian retailers take part.

Electronic Recycling Takes unwanted electronics and determines whether they can be re-
Association used by a not-for-profit organization. If not, they are recycled.

Offers depots in Calgary, Edmonton, Vancouver, Barrie, Toronto,
Victoria, Ottawa, Montreal and Dartmouth.

Provides specialty programs for offices, schools and organizations for
cell phones and toners. Boxes for their programs can be ordered
online and are then shipped to the requesting organization.

Toronto Zoo | Phone Phones can be dropped off at various locations around the Toronto
Apes Zoo, at the Bowmanville Zoo or they can be mailed to the Zoo.
Recycled by FCM Recycling.

Funds raised are donated to the Goualougo Triangle Ape Project.
Since 2006, the zoo has recycled over 13,000 cell phones, raising
$10,000 for the conversation of gorilla habitats.

Calgary Zoo For every cell phone returned, Eco-Cell will make a donation to the
Calgary Zoo’s Conservation Outreach fund, which supports ape
conservation initiatives, including projects for gorillas. Drop them off
at the South Security entrance or at the North or West Gates, at the

Calgary Zoo.

Various municipal Various municipalities across Canada offer residents green bags to

programs recycle electronic waste (including cellphones). Residents can leave

City of Toronto unwanted electronics out for collection as per the municipality’s

City of Ottawa’s Take It | garbage collection schedule.

Back!

City of Burlington Accepts cell phones and batteries at specific locations.

Pizza Pizza Cells for Pizza Pizza holds an annually cellphone recycling program, called

Slices Cells for Slices, that allow consumers to drop off their previously
used cell phones and receive a free slice of peperoni or cheese
pizza. This is typically done in April to coincide with Earth Month and
is done in partnership with Food Banks Canada and Phones for
Food.

CellCycle Provide payment to customers (including business and non-profit
groups) for their unwanted cell phones, netbook computers and tablet
devices.

ThinkRecycle Offer rebates for phones collected by participating organizations,
including groups like the Diabetes Association and David Suzuki
Foundation.

Green Calgary Working phones or those that can be refurbished are:

1) Given to people in shelters to call 911

2) Given to organ transplant patients

3) Sent to areas of the world where there are no land lines (in
accordance with the Basel Convention)

4) Reused in domestic markets for low cost prepaid services and in
warranty replacement and ‘loaner’ and trial programs

Phones that cannot be fixed are recycled in North America according
to electronic waste guidelines.

39



Recycle My Cell 2011 Annual Report: British Columbia

Operator |

Program Name

Charitable Recycling
Program (operated by
The Wireless Source)

Donated cell phones will be refurbished and put to further use.
Refurbished phones are sent to emerging countries and areas in the
Canada where there is an economic necessity for cell phones for
both safety & communication.

Project ReDial
(Canadian Diabetes
Assoc.)

Project Redial® accepts each and every cell phone handset
(handheld, portable, wireless phone) regardless of brand, age,
condition, technology or operating system. Every cell phone donated
generates a financial contribution to the Canadian Diabetes
Association.

Cell Phones for
Soldiers Canada

Donated cell phones are sold to a company that recycles them. The
money we receive from recycling cell phones is used to purchase
supplies that we send to troops in need.

Sell Your Electronics

Provide cash to customers that mail in their devices.

Best Buy

In-store collection boxes for batteries, ink cartridges, CDs, gift cards
and a number of portable electronics such as cell phones and MP3
players.

Children's Community
Equipment Inventory
Cell Phone Recycling
Program (Canadian
Red Cross)

Canadian Red Cross receives proceeds from collected materials.

Ready Set Recycle

Collection network established in Eastern Canada (NB, NS and PEI)

Recycle My Cell Phone

Provide cash to customers that mail in their devices.

FlipSwap

Provide cash to customers that mail in their devices.
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Appendix D
Earth Day stories
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Appendix E
RMC mention in Private Member’s Bill story

THE GLOBE AND MAIL fug

Hundreds of used cellphones and chargers sit waiting to be recycled at a San Diego start-
up company, in April of 2010.
REUTERS

Cellphone makers beat NDP to punch on standardized chargers

Ottawa— The Canadian Press
Published Friday, Dec. 02, 2011 2:28PM EST
Last updated Saturday, Dec. 03, 2011 5:50AM EST

Folks buried under a pile of old electronics are bound to get a charge out of this.

A New Democrat MP has proposed legislation that would require cellphone-makers to create a
standardized universal cellphone charger for all new mobile phones sold in Canada.

Trouble is, the industry's already agreed on a universal standard, effective next month.

Glenn Thibeault, the NDP's consumer protection critic, says it's costly, wasteful and environmentally
unsound that most people end up storing or discarding perfectly good chargers every time they buy a
new cellphone.

“With the holiday season in full swing, | know many people will be buying new cellphones for their
family and friends and the benefits of this change would be obvious,” he told the House of Commons
on Friday.

Seems the industry couldn't agree more.

“We had previously met with Mr. Thibeault and explained to him that the global cellphone industry
agreed to a standardized cellphone charger in 2009,” said Marc Choma, spokesman for the Canadian
Wireless Telecommunications Association.

“2012 was set as the goal by when the majority of all new mobile phone models available globally will
support a universal charging connector.”

There are 14 are global signatories to the agreement, including Apple, Research in Motion, Motorola,
Samsung and Nokia.

Mr. Thibeault calls the idea a “simple and cost-effective change that will have positive consequences
for the environment, reduce e-waste, and help save consumers money.”

“Canada's cellphone industry obviously shares Mr. Thibeault's environmental concerns,” Mr. Choma
said in an email.
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“In addition to supporting the global effort on a standardized cellphone charger that is already
underway, we have had a national cellphone and mobile accessories recycling program in place since
2009.”

The program is free — and it accepts old cellphone chargers, regardless of brand or condition.

The agreement was also news to analyst Duncan Stewart who, like Mr. Thibeault, was aware only of a
European Union initiative.

“If there's already a global agreement, then there's obviously not much point to a private member's
bill,” Mr. Stewart said.

“This is the long-term future of the industry. We're going to see more and more of this,” he added.

“It doesn't make a lot of sense to have multiple charger standards. It's not environmentally responsible
and, of course, consumers prefer it when there's a single standard, or at least an adapter that allows
you to use a standard.”

Redundant or not, Mr. Thibeault's proposal may get short-circuited, anyway — private member's bills,
particularly those tabled by opposition MPs, rarely make it into law.

© 2012 The Globe and Mail Inc. All Rights Reserved.

Standardize cellphone chargers, NDP MP urges

By Laura Payton, CBC News
Posted: Dec 2, 2011 10:30 AM ET
Last Updated: Dec 2, 2011 2:10 PM ET

http://www.cbc.ca/news/politics/story/2011/12/02/pol-cell-phone-chargers-e-waste.html

Standardizing cellphone chargers would cut back on electronic waste, an NDP MP says, as he pitches
a private member's bill to Canadians.

Glenn Thibeault, the NDP's consumer protection critic, says a standard charger for every new
cellphone would save on the amount of e-waste Canadians throw out, and save shoppers money.
Thibeault will present a private member's bill that would make that the law in Canada.

The European Union is already working on standardization, he said, with 14 companies including RIM
and Apple having signed on to an agreement to look at using the same style of charger.

"So if they are able to do it in the EU, then you are able to do it here," Thibeault said.

Thibeault says he hasn't met with the manufacturers yet, but has spoken to the service providers, who
told him that they're starting to see standardization beginning to take place.

Changing chargers frustrating: Thibeault
Thibeault believes if the bill passes, and with manufacturers already moving to standardize, Canada
could achieve it within a year.

Conservative MPs he has spoken to are supportive, said Thibeault, who recently had to replace his
BlackBerry Torch with a Bold after dropping the Torch down the stairs in the House of Commons.
Cellphone technology is about 0.3 per cent of e-waste, with the average consumer switching mobile
devices every 18 to 36 months.

Should cellphone chargers be standardized? Take our survey.
"We all have a charger in our car. We all have a charger at home, in our office," and it's "frustrating" for
consumers to change them every time they get a new phone, he says.
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In the past, Thibeault has tabled private member's bills to create a registry to log concussions and
increase education about head injuries in sports, as well as bills to ensure autism treatment is covered
by provincial health plans and to limit credit card interest rates.

Bill 'redundant,’ wireless industry says
A spokesman for the Canadian Wireless Telecommunications Association says the cell phone industry
agreed in 2009 to standardize their chargers in 2012.

"Cell phones are manufactured for the global marketplace — [they're] not country specific," said Marc
Choma.

"As far as | know, the global cell manufacturers are on track for 2012. With respect to Mr. Thibeault's
bill, while well-intentioned, it is unfortunately redundant in that this issue has already been addressed
by the global industry."

Choma and Thibeault both urged consumers to recycle their electronics.

MP proposes standardized cellphone chargers; industry already onboard
The Canadian Press Dec 02, 2011 13:59:00 PM

OTTAWA - Folks buried under a pile of old electronics are bound to get a charge out of this.

A New Democrat MP has proposed legislation that would require cellphone-makers to create a
standardized universal cellphone charger for all new mobile phones sold in Canada.

Trouble is, the industry's already agreed on a universal standard, effective next month.

Glenn Thibeault, the NDP's consumer protection critic, says it's costly, wasteful and environmentally
unsound that most people end up storing or discarding perfectly good chargers every time they buy a
new cellphone.

"With the holiday season in full swing, | know many people will be buying new cellphones for their
family and friends and the benefits of this change would be obvious," he told the House of Commons
on Friday.

Seems the industry couldn't agree more.
"We had previously met with Mr. Thibeault and explained to him that the global cellphone industry
agreed to a standardized cellphone charger in 2009," said Marc Choma, spokesman for the Canadian

Wireless Telecommunications Association.

"2012 was set as the goal by when the majority of all new mobile phone models available globally will
support a universal charging connector."

There are 14 are global signatories to the agreement, including Apple, Research in Motion, Motorola,
Samsung and Nokia.

Thibeault calls the idea a "simple and cost-effective change that will have positive consequences for
the environment, reduce e-waste, and help save consumers money."

"Canada's cellphone industry obviously shares Mr. Thibeault's environmental concerns," Choma said
in an email.
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"In addition to supporting the global effort on a standardized cellphone charger that is already
underway, we have had a national cell phone and mobile accessories recycling program in place since
2009."

The program is free — and it accepts old cellphone chargers, regardless of brand or condition.

The agreement was also news to analyst Duncan Stewart who, like Thibeault, was aware only of a
European Union initiative.

"If there's already a global agreement, then there's obviously not much point to a private member's
bill," said Stewart.

"This is the long-term future of the industry. We're going to see more and more of this," he said.
"It doesn't make a lot of sense to have multiple charger standards. It's not environmentally responsible
and, of course, consumers prefer it when there's a single standard, or at least an adapter that allows

you to use a standard."

Redundant or not, Thibeault's proposal may get short-circuited, anyway — private member's bills,
particularly those tabled by opposition MPs, rarely make it into law.
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Appendix F
Global Electric Electronics Processing Inc. (GEEP)

Certificate
of Registration

QUALITY MANAGEMENT SYSTEM - 1SO 9001:2008
This is to certify that:

Global Electric Electronics
Processing Inc.

220 John Street

Barrie

Ontario

L4N 202

Canada

Holds Cerfificate No: FM 63264
and operates a Quality Management System which comphies with the requirements of 150 8001-2008 for the following scope:

Providing a solution for the processing of electric f electronic and tdeummucmun

ipment, which may include both reuse and / or end of life . Reuse includes
providing a complete asset management service from repair / ent to resale. End of
Life recycling, converts e-waste to commodities streams destined for use in manufacturing
of new product streams.
For and on behalf of BSI:

AR YL

President, BS! America, Inc.

Originally Registered:  11/24/2000 Latest lssue: 11/10/2009 Expiry Date: 11M3/20412
Psage: 10of2

This certficate remains the property of BS| and shall be retumed immediately upon request. Da.
An elecionic cerificate can be authenSicaled onfne. Prinbed copies can be validated at www.bsigroup.comdClentDirechory
To be read in conjunction with the scope above or e atiached appendic a

Americas Headquarters: 12410 Sumset Hills Road, Suite 200, Reston, VA 20100, USA.
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Certificate
- of Registration

ENVIRONMENTAL MANAGEMENT SYSTEM - I1SO 14001:2004
Thiz fs fo certiy that

Global Electric Electronics
Processing Inc.

220 John Street

Barrie

Cintario

L4k 212

Canada

N7

-

ic e B

Haoids Cerificate No: - EMS 64705

ant operales an Environmental Managemen! Sysfem wiich complies wilit the requiremnenis of 150 140012004 for he
folfowing scape:

The environmental management system processes designed to manage the environmental nsks
occurrng from providing a salution for the processing of electric/electronic and
telecommunication equipment, which may include both reuse andior end of life recycling.

Reuse ncludes providing a complete asset management service from repainrefurbishment to
resale. End of Life recycling, converts e-waste to commaodity streams destined for use in
manufaciuring of new product streams.

For and on behalf of BSI:

Vi 2

V¥ Regulatory Affairs, BSI Group America i,

Criginally Registared. 12132001 Lates! lssue. 1203/2010 Expiry Date: 01012014
BSI -
fﬁ 3 Fage 1 aof 3
o ¥ o 1 ]

Thiz cerificate rerraing the propery of B5| and =hall ke rebumed immedsately upon request. na.
An slecionic cerificate can be sufherlicied onle Printed copies can be vaiidated o www bsigroup. comCleniDiredion
Torba read in conjuneion with the soops abous of e attached appendis .
Arericas Headquarners: 12110 Sumeed Hilks fosd, Suie 200, Reston, VA 20180 LS8,
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GREENTEC

sag

5362

a b4 évalué et enragistré selon les exigences da la nome:

ISO 14001:2004

The scope of registration is as follows:
La partba d'enreg st dessous:

1 3

| Provider of reverse logistics and recycling services for print
cartridges, cell phones, computer equipment, telecommunications
i equipment and electronic waste.

L. Further clarifications regarding the scope of this certificate and the appiicability of
o S0 14001:2004 requirements may be oblaired by consulting the organization.
| Dés & Ia portbe de ce certfical ainsi que Fapplicablitd des
hmmhwmmm1m1mmtmmwmm1m

This certificate is valid from 4 August 2011 until 4 August 2014 and
remains valid subject to satisfactary surveillance audits.

Recertification audit due a minimum of 60 days before the expiration date.

- Issue 4: 27 July 2011. Certified since August 2002.

: .. . Ce certificat est valide du 4 aolt 2011 au4 aolt 2014 et - ;_iﬁ;»-

= demeurera valide sols réserve du bon maintien des audits de surveillances < ~'~“5"""—“$sﬂ:rm=

L audit de renouvellement est di au minimum 60 jours avant la date. d Péchéance.

Edition 4 : 27 juillet 2011, Enregistrée depuis aodt 2002,

A%, f mmmmmmnsapa

ACCREDITED

lmusossooo fi201}935-4555 WWW LS S0 com -
This certificate remains the property of SGS and shall be retumed upon request ™« *
Ce certificat demeure la propriésé de SGS et sera reloumé sur demande.
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Sims Recycling Solutions

Certification
Awarded To

SIMS GROUP RECYCLING SOLUTIONS

275 STEELWELL ROAD
BRAMPTON, ONTARIO, CANADA

Bureaw Veritas Certification North America, Inc. cestifies that the management system of the
above organization has been audited and found to be in accordance with the requirements of
the management system standards and scope of supply detailed below

STANDARDS_

IS0 14001:2004

SCOPE OF SUPPLY

PROVIDES END OF LIFE ELECTRONICS RECYCLING SERVICES

Original Approval Date: 04 February 2009

Subject to the continued satisfactory operation of the Organization’s Management System, this

certificate will remain valid until: 03 Febroary 2013

Further clanfications rtgﬁrd'mg the sCope of this centificate and the ;lpplicahilir}' of the MANAFEMEnt
system requirements may be abtained by consulting the organization.

Certificare No:  US 09000103
Issue Date: (4 Febroary 2009

For Burean Veritas Certification MNorth America, Ing,
3663 N, Sam Housten Plwy., Svite 100
Haouston, Texas, USA

www.certification.us hureauveritas.com

ACCREDITED
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BUREAU VERITAS

Cerfification

Certification
Apasdid Ta

SIMS GROUP RECYCLING SOLUTIONS

CANADA LT, 275 STEELWELL ROAD
BRAMPTON, ONTARIO CANADA 16T 5P3

Burcau Veritas Certification Noxth America, Ine. certifies that the manapement system of the
above arganization has been andited and found to be in accordance wirth the requirements of the
management system standards and scope of supply detailed below.

STANDARDS
OHSAS 18001:2007
SCOPE OF SUPPLY

PROVIDES END OF LITE ELECTRONICS RECYCLING SERVICES.

Onginal Approval Date: 23 Pebruagy 2000

Subject to the continued satisfactory opemton of the Chrganimation’s Management System, this

certificare will rermain valid vniil: 03 February 2012

Furthes clasfications regirding the scope of this cemibicare and the applicability of the
management system requircmacnts may be abtaned by consulting the arpanization.

Certficate Mo: US003001-1

Izsne Dare: 23 February 2000

For Bureau Veritas Zentification Nosth Amened, Inc.
3063 N paar Tlouston Phwy, Houston, Texas, U4
woww.Les Dureauyeritas.com f ve
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Appendix G
Corporate promotional materials (Web sites, in-store material, ads)
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About Us
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@ ...°

BOURCE ¢ ¢

ACCOUNT | LOGIN | SHIPPING CONTACT

1
o VE Home |, Gaming, Camerss & i Home & Eattsr
Entertainmant | A0 & MPS | e 8 Toys | camcorgare | GFS & Travel | Call Phanss omics Power & Parts

opo4 Redum the amuunt of &waste fmtefing vwr Icn:al jandfil Net PrOCREts
N  from recycling your old phone support WWF-Canada’s conservation work.

Overview

The Source is proud to join the Recycle My Cell programs, making it easker for you to dispose of your used wireless device responsibly

You can now drop-off your old mobile phones at any The Source store across Canada — regardiess of brand or condition. And & you can't
come to one of our locations, well gladly accept your device through the mail, free of charge”

Wity recycle? Keeping your cell phone out of the local landfill helps the environment and supports some great causes. & small effort on your part
makes 2 big differsnce.

Did you know?

= T1% of Canadians either own a cafl phane or plan 1o buy one in the near future
= The average consumer keeps their device for app 2yzars
= Onby 123 of us=d mobile devices in Canada are currently being recycled; the rest are
stored, sold, gefted or thrown out
= There are thousands of cell phone recycling drop-off sites across Canads
= About 38% of the matenals in an average mobile device are recyclabls
= Ewery year, 20 to 50 million metric tons of E-waste are disposed of worddwide

What you should know before recycling your device

Before you mail or bring your mobile devices to a drop-off location, please ensure that:

. The sccount for the device has been fully paid snd service has been desctivated.

. Any headsets and chargers for the devics are included with your donation (These sccessories also contsin recyclable snd sslvageshlz
matesiais)

. The SIM card is removed if there is one.

. If mading your used device, be sure that the device and its accessories sre packaged in 3 box or envelope using protective materals and
secursly aftach 3 [sbel to the box or envelope with its barcode visible.

5. Any personal information is erased from your device, including text messapges. contacts and personal fizs. You can use the Cell Phons

Cizta Eraser by ReCellular, Inc. (availzble for free), o help ensure your dats has been cleared. Phones cannot be reclaimed at 3 lster date.

2=

o)

Chick hers to print 3 pre-paid shipping label offered by several Recycle My Cell partners.

Drop-off locations

You can drop-off your old mobile phones at any The Source store across Canada.

Use our store locator o find The Source store nearest you.

For more information please visit recyclemycell.ca

Bring your old mobile phone into any Sriering vour locl i, Net roceeds
The Source store & do a world of good |-t oo e e
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(((iﬁ?: Text, touch or video-we've got the phone for you
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Bring your old mobile phone into any The Source store & do a world of good

Reduce the amount of e-waste entering yaur local landfill. Net proceeds
from recycling your old phone support WWF-Canada's conservation waork.

FREE HD retsiver rentsl for upto 3 wears FREESD rental fir upbo 3 years FREE Fibe TV Whale Iﬂl&m
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10 e Hel Servadey i rere Bl gyt I aie -when o abarbe e Sl o doe™
Bl TV Model 6131 HO receiver-rental Un 1o 10w Bl TW Model 4100 50 re@tver-rental Fibe TV Whee Home PR + HD
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Appendix H
Social Media
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Appendix |
Corporate Press Releases

Mobilicity gives Canadians 101 new "green" reasons to switch onto affordable, unlimited

network

Canada Newswire

Tue Nov 1 2011, 9:00am ET
Dateline: TORONTO, Nov. 1, 2011

Carrier heads into pre-holiday season with $100 trade-in credit plus environmentally friendly handset
recycling program

TORONTO, Nov. 1, 2011 /CNW/ - Mobilicity today marked the launch of its handset recycling program
with a lucrative new way for customers of other carriers to upgrade their mobile phones and switch
onto Mobilicity's affordable, unlimited talk, text and data network.

Wireless consumers will receive a $100 trade-in credit when they switch to Mobilicity and recycle their
previously used handsets through Mobilicity's recycling program.

"We're giving the 78% of Canadians who don't recycle their mobile devices 101 green reasons to
switch to Mobilicity," said Chief Customer Officer Anthony Booth. "Not only will we recycle your old
handset in an environmentally responsible manner but we'll give you a $100 credit for bringing your
number and old device to Mobilicity. It's a win-win."

Mobilicity is a participant in Recycle My Cell, the national recycling program for mobile devices
designed to raise awareness of recycling and keep handsets from entering Canada's landfills. The
program is run by the Canadian Wireless Telecommunications Association (CWTA), of which Mobilicity
is a member.

Trade-in credit details

Mobilicity's trade-in credit is available at Mobilicity stores across Canada to new customers who
transfer their number to Mobilicity from another mobile provider for a limited time. To receive the $100
trade-in credit, customers must switch their number to Mobilicity and bring in their used handset (must
power-on). New customers who switch their numbers over to Mobilicity without recycling handsets will
receive a $50 credit.

About Mobilicity (DAVE Wireless)

Mobilicity, Canada's smart mobile carrier, was created to bring down the cost of wireless with unlimited
talk, text and data plans, affordable North American coverage, plus popular handsets and
smartphones - without locking customers into contracts or charging extra or hidden fees. Everything
Mobilicity does adds up to a better wireless experience, not an expensive one. NOW THAT'S SMART.

Formerly known as Data & Audio-Visual Enterprises Wireless Inc. (DAVE Wireless), the company is
led by Obelysk, a diversified Canadian holding company, and Quadrangle Capital Partners, a global
investor in the telecommunications and media sectors. Mobilicity was named one of Canada's Top 25
Up and Coming Information & Communication Technology start-ups in 2010 by the Branham Group
Inc. Further information about Mobilicity can be found at www.mobilicity.ca.
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Fido and Evergreen create the “Share Your Care” campaign, gives $100,000 to the
environment

By Kate O'Brien on July 5, 2011 at 8:53am

http://mobilesyrup.com/2011/07/05/fido-and-evergreen-create-the-share-your-care-campaign-gives-100000-to-the-
environment/

Fido has become Canada’s green wireless carrier. They offer a few devices that are made of recycled
products and have several programs that give back to the environment (planting trees, recycling old
cellphones etc). Now Fido has extended their relationship with Evergreen and has come up with the
“Share Your Care” campaign. In total there are 20 green Canadian projects and each of them will
receive a base of $2,500 (totals $50,000), but it gets better as another 50k will be distributed to 3 of the
top projects that receive the most votes. Some of the 20 projects include “Promote wildlife education”,
“Million Tree Challenge” and “Educate on water resources”.

This program starts today and is on until August 14th... more here at shareyourcare.ca .

Make a Difference for Canadians in Need and the Environment this Earth Day

Support food banks by donating used cellular devices to Food Banks Canada's Phones for
Food program

TORONTO, April 19 /CNW/ - Helping Canadians in need while also helping the environment is as
simple as donating your no longer used cell phone or mobile device. Food Banks Canada's
Phones for Food program is an easy way for individuals and businesses to support food banks
while also doing something good by recycling — on Earth Day and every day!

Phones for Food is an award winning recycling program that provides funds to the food bank
community across the country while redirecting consumer waste that would otherwise be directed
to a landfill. Since its launch in 2003, the Phones for Food program has generated over $750,000
for Food Banks Canada and the food bank community and diverted approximately 500,000
wireless devices from landfills. In 2010, Food Banks Canada was the recipient of Canadian
Wireless Technology "Connected to Community" award for the Phones for Food program.

"This program is unique in that it provides much needed funds to support Food Banks Canada
and the food bank community while also collectively reducing our environmental impact, making it
a win-win situation," says Katharine Schmidt, Executive Director, Food Banks Canada. "We are
grateful for the support of Canadians who have made the effort to recycle their mobile devices
and made this program a continual success."

The Phones for Food program is supported by Rogers Communications and Purolator Inc., who
have been sponsors since the program launched.

Global Electric Electronic Processing Inc. (GEEP) has recently been designated the phone
recycling supplier for the Phones for Food program. GEEP, a Canadian Company, is a leader in
the Electronic Recycling Industry and works to divert electric and electronic waste from landfills.
Participating in the program is as simple as one, two, three:

1. Individuals or businesses can drop off their used cellular devices at any Rogers or Fido
branded store across Canada or mail their old cell phone in to the program via the
envelope provided with the purchase of a new cell phone.

2. Phones are processed by GEEP, a phone recycling supplier.

3. Funds generated as a result of phone collections are donated to Food Banks Canada
and the food bank community.
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Make Earth Day your environmental call to action and donate all used mobile phones and
handheld devices to the program.

About Phones for Food

Phones for Food is an award winning handheld collection and recycling program sponsored by
Rogers Communications and Purolator Inc. which provides new resources for the alleviation of
hunger. Since its launch in 2003, the Phones for Food program has generated over $750,000 for
Food Banks Canada and the food bank community and diverted approximately 500,000 wireless
devices from landfills. For more information on Phones for Food, visit www.phonesforfood.com.

About Food Banks Canada

Food Banks Canada is the national charitable organization representing the food bank community
across Canada. Our members and their respective agencies serve approximately 85 per cent of
people accessing emergency food programs nationwide. Our mission is to meet the short term
need for food and find long-term solutions to reduce hunger. Visit www.foodbankscanada.ca for
more information.
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Appendix J
Bell On-line Module
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Appendix K

Promotional Support for Waste Reduction Week
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National Web site
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National poster
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Recycle My Cell Web site

What's New - Contact Us = Frangais

Overview

Drop-off Recycling Your Facts and Participating Host a Drop-off
Locations Device? Figures Programs Location

Waste Reduction Week in Canada
Octener 17-23. 2011

Semaine canadignne de réduction
des déchets 17 au 23 octonre, 2011

Join the Recycle My Cell Student Challenge —
Get Your School Signed Up Today for a Chance to WIN $500!

Canadian students from kindergarten to post secondary are challenped to recycle 35 many old
wireless devices and accessones 3s possible between October 17 and Movember 17, 2011, In
=ddition to doing a good thing for the environment, students could aiso win some great prizes: 3500
for their school to use for green initiatives, plus = new electronic device that can be awarded by the
school to 3 stedent who has shown outstanding leadership i envirenmental protecton. Help support
Waste Reduction in Canadzs by enrolfing your school in the Recycle My C=f Student Challenge.
Ewerything you ne=d to set up a Recycle My Cell collection site will be prowided to you. A8 you need
1o do is collect the phones and send them to us for responsitée handling. Even the shipping is frese!

Register today: hitolwww.wrwesnada comirecycle my cell

‘Welcome 1o Recycle My Cell — Canada's national recycling program for mabile devices.

Recycle My Cell links participating cell phone recycling programs together, making it easier for you to
determine how and where you can dispose of your used wireless device

By using Recycle My Cell, you'® be abls to find 5 drop-off location in your area that will accept your
device — cell phones, smartphones. wireless PDA=. batteries and papers — regandisss of brand or
conditicn. And if you can’t come to one of our locations, we'll gladly accept your device through the
mail, free of charge.

Why recycle? Keeping your cail phone out of the local landfill hefps the environment and supparts
some great csuses. A small effort on your pan makes 5 big differsnce.

About this Site
Recycle My Cell s 2 nationa] industry initistive led by the Canadian Wireless Telscommunications

Aszocigtion (CWTA) along with its members (wireless manufzcturers and service providers) to raise
awareness sbowt mobile device recycling.

Recycle My Cell increasss consumer awareness of the recycling initiatives currently provided by
service providers and manufzcturers. The goal of this program is to minimize the number of handsets
entering Canada's landfiis.

Recycle My Cell is made possible with participstion from: Bell, Dell Canada Inc., GEEP Inc.,
GREEMWTEC, Hewlett-Packard (Canada) Co., Lynx Mobility, Motorola Mobility, MT5, Nokia,
Research In Motion, Rogers Communications, Samsung, SaskTel, 5ims Recyeling Solutions,
Sony Ericsson, TBayTel, TELUS, Videotron, Virgin Mobile Canada, and WIND MOBILE

About Us

Recyciz My Cell was crested and is maintained by the Canadian Wireless Tefscommunications.
Aszsocigtion. CTWTA s the avthonty on wirgless issues, developments and trends im Canada. It
represents cellular, PCS, messaging. mobile radio. fieed wireless and mobile sat=fte senice
providers as well 35 companies that develop and produce products for the industry.

For more information, visit CWTA.ca

Click here to download 3 copy of our RecycleMyCell s brochure:

Privacy Podicy - Terms of Use snd Discisimar
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Recycle My Cell Facebook page and Twitter feed
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Our Greener Future

The Recycle My Cell School Challenge is Back! Last year, schools from across our
province recycded more the 3,300 cell phones - 30% of the national total! You can
recycle your cell to - just check out the Recycle My Call / Recycle mon cell to find
your nearest drop-off location!

recyclemycell.ca - recyclemoncell.ca

www.recyclemycell.ca

Canadian students from kindergarten to post secondary are challenged to recyde
as many old wireless devices and accessories as possible between October 17 and
November 17, 2011. In addition to doing a good thing for the environment,
students could also win some great prizes: $500 for their school t...
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Reducing waste with Jumping Bean Coffee! Just one local business that is helping
people join the Big Green Up! — st Jumping Bean Coffee Company

Rocyc
11k

irFnar 1o e
han ke s
¥ =
Dwiwk Shilly
F ostare
D SErA RTINS Gaeanlong

Recycle My Cell Edtit your profile

larAonCall

T3

by . a3a

am

Recycle My Cuil
Emtn Day is
Wokir gicl Ol Vis

sEsTE i E
sta-aolf iea i

NG
Bl i

Reoycie My Call
Recycie My Coll has over 2500 OCabis BEross Cansinl Keog your
okl cell oul @ Analil Dy WsMng recytlemycel ca lor more mke

Standard Freshalder |
Ewerything old is new sgain al FOMS city operation; SOSHWAL L

T yonl Think aBoul fecycing. commilsr mohane B by
h Fwt

Feoycie My Call
Coine CNBCK Oul M vt ye el Laltve e php and Hing oul how easy
i 1S 0D PeE ek your Dio oS ploned

Raecycle My Ceil
Want b keep your oid oel phone ol of ©
e e o Bt drop off ocations &

Aas lamEfiis T Ve
on cEll phitne recyoing

Mecycie My Cuil

M yau slarted Sprng cleaning yors Wiag

PR YT LA T [iligs T o o Iacaiions 1o recycie ol cail
phomes

©EeCEee:

71



Recycle My Cell 2011 Annual Report: British Columbia

Member Initiatives
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Bell_News 5=l Madiz Relsbons
In support of wwcanada.com Recycle My Cell Student Challenge
registration is now open! bit ly/2cHgb9
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- get involved! nokia. ly/pp3PDm

nokiacanada Mokiz Canada
o It's Waste Reduction Week, and we're supporting Recycle My Cell
17 0t

Stakeholder support
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Announcement of 2011 Recycle My Cell Student Challenge winners
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Top schools clean up in national challenge to recycle wireless devices “N-DEPTH

February 15, 2012

OTTAWA— The winning schools from across Canada who competed in a national recycling challenge for mobile MAR‘FIT::E (f)'
phones and accessories where announced today. The 2011 Recycle My Cell Student Challenge, held in
parinership with Waste Reduction Week in Canada, =aw Canadian studenis from kindergarten to posi-secondary
collecting as many old wireless devices as possible, including cell phones, smartphones, wireless PDAs, pagers,
accessories and cell phone batteries.

For 30 days beginning October 17, students from 134 schools across Canada participated in the second annual
challenge and collectzd more than 6,000 wireless devices and close to 600 kilograms of wireless accessories
and batteries. Almost twice as many schools stepped up to the Challenge in 2011, bringing in more than 2,000
more devices than were recovered during the first Challenge in 2010

“The level of enthusiasm and participation by students in the
2011 Challenge was truly amazing,” said Bernard Lord,
President and CEO of the Canadian Wireless
Telecommunications Association (CWTA).

“These young Canadians have a great understanding of how
important programs like Recycle My Cell are to our
environment. On behalf of the wireless industry, | want to
thank each and every one of them for their leadership.®

CANADA

THERE O BOX* The school in each paricipating province or temitory that

collected the most cell phones, based on student population,

AVAILABLE NOW will receive a $500 donation fo support the schoofs green
inifiatives, as well as a new smartphone that the Principal will
ELICE HERE award to a student who has shown outstanding leadership in

environmental protection.
The winning schools are:

Mckenzie Lake School, Calgary, Alberta

Bench Elementary School, Cowichan Bay, British Columbia

Ecole Lagimodiére, Lorette, Manitoba

Saint Mary's Academy, Edmundston, Mew Erunswick

Immaculate Heart of Mary School, Comer Brook, Newfoundland and Labrador
Whitney Pier Memorial Junior High School, Sydney, Mova Scofia

Inuksuk High School, Igaluit, Hunavut

Drante Alighieri Academy (Beatrice Campus), Toronto, Ontario

Colonel Gray Senior High School, Charlottetown, Prince Edward Island
CPE Le Jardin des Réves, Saint-Laurent, Québsc

Pangman School, Pangman, Saskatchewan

The Recycle My Cell Student Challenge was made possible by the generous support of the Recycle My Cell
Partners: Bell, Dell Canada Inc., GEEP Inc., GREENTEC, LG, Lynx Mobility, Mobilicity, Motorola Mobility, MTS,
Mokia, Research in Molion, Rogers Communications, Samsung, SaskTel, Sims Recycling Solutions, Sony
Ericsson, TBayTel, TELUS, Videotron, Wirgin Mobile Canada and VWIND Mobile.

ta.ca
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evends ease my load | recycle my cell

Canadian Students Recognized for Environmental Leadership
Recycle My Cell Student Challenge Winners Announced

OTTAWA — Fabruary 15, 2012 — Racycia My Cell C2nass's national recyciing program far mabis phanes 2nd 3ccaseariss, taday
snnouncad e wirners of tha 2011 Racyos My Cel Student Challenge. Helg in pannership with Wasis Reouotian Wesk in Cansds, tha
Chatiangs 3w Canadlan studsnts from kindergarten 1o past-ssconaary collecling 35 many oid wirsisss devices as possiblz. Including call
phanes; smariphanes, wireless PDAs, pagers, accessdries and c2ll phane batieries.

From Cotober 17 to November 17, 2011, sludents fram 134 schoals acrese Canads parmeipated i ha second annual Chalienge and
calleciea maore han £.000 wireless devices and close io 500 Klograms of wirslees accessonize and balierdes. Almost iwlce as many
Schanis sleppad up 10 the Challenge In 2011, brnging In mors than 2,000 mars caviceE than wers recoverad during the first Chabangs n
200.

“The leval of enthisslasm 2nd pardicpation by sludenls in 1ha 2011 Challangs was trufy amazing,” £3id Sernard Lord, Pragident & CEO of
Ehe Canadian Wirelzes Telacommunications Associatian {CWTA). "Theea young Canadians have 2 graat uncaretanging of how Impartzm
programs like Recycle My Callarz fo our enviionment. On Sehalf of the wireless iNgustry, | want ta thank each and every one of tham for
Enalr lzageship”

The Echood in 2ach paricipatling province of termitory hat collscied the mast cell pRon=E, bagad on sluG2Nt populatian, Wil racalve 3 $500
donation 1o EUppart e schanls green itatives, 35 wall 38 3 New SMArphans at e Prncipsl Wil 3ward 10 3 student wha nas enown
oulstanding lzadership In environmenial protection.

The wirning schoals are:

Meenzie Lake School, Calgary, Albaria

Bench Elementary Schaod, Cowlchan Say, Srileh Coumbia

Erods Lagimodiare, Loratta, Manitoba

Salnt Mary's Academy, Eomundsion, haw Brunswick

Mmmaculate Heart of Mary Sehool, Comer Brook, Newioundiand and Labragor
Whitney Pher Memarial Junlor High Scheal, Sydrey, Mova Scolla
muKELK HIgh Sahaol, kgalit, Nunayul

Dante Alghien Academy (Bsatrize Campus), Tomono, Oniaro

Colenel Gray Senlor High Scheal, Tharlafietown, Prince Edward leland
CPE Le Jardin des Raves, Salni-Laement, Quédes

Sangman Schoal, Pangman, Sazeatcnawan

Tne Reeytiz My C2i Stugent Chalizngs was mads possibiz by 12 DENSrOUE SUDPOM of e Raoynie My C2ll Pannars: S20, Deil Canaoa
e, GEEP inc., GREENTEC, LG, Lymx Mobdity, Mabaicity, Mataral Mobility, MTS, Kokia, Researeh In Motion, Rogers Communications,
Samsung, SsekTel, Sims Recysing Solutions, Sany Srissson, TBayTal, TELUS, Viszotron, Virgin Mabliz Canzds and WIND Motds.

Facycie My Cell congratulat=s sl particpants In the 2011 Challengs for 3 job wall done. If your Echioal i Insrested In participating In e
next Chaliengs, plazes contact Infofiresyclemyoed o3 14 you would (ke ta nost 3 yar-mind Renyois My C28 colection sha, plzass vish
htipciracyclemycellcatoed dropoff.pnp. Thers ks ne cost io parliclpate. and you will be providing a valuabie sarvice fo your commisnity by
arsuring that e-wasia 15 recycled rasponsibly,

About Recycie My Ceil

Facyis My Cail s Canads's national recycing program far moblie phonss and acceesarizs. The biinguz| Web sis —

waw. RecyelelyCelca and www. recyciemoncall. ¢ — allows consumers to simply erder ihefr postal codz o locate tha 10 drop-off
focations cios2st to tham whera thalr devices wil b2 accapled. regardiess of brand or condibian. THE fre2 program e fun by the Canadian
Wireises Telecommunications Assoeiation (CWTA), In conjunclion wiih ¢ef phone carmers and nandest manufssturars, wha nave tome
tageiher to ralee awareness about ;e Impartance of call phane racycing,

Fallow us on Twhtar. LIKS US an F3oeDook.

Medla infermation and Interview cpportunities:
Marc Choma, CWTA

‘Waste Reduction Week
in Canada

o, f
L]
Too Ewdvﬂéduira
1o WnsleA clesl agir

October 15-21,2012

Join aur
national campaign
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Feb. 15, 2012

Canadian Students Recognized for Environmental Leadership Recycle My Cell Student
Challenge Winners Announced

OTTAWA — February 15, 2012 — Recycle My Cell, Canada’s national recycling program for mobile
phones and accessories, today announced the winners of the 2011 Recycle My Cell Student
Challenge. Held in partnership with Waste Reduction Week in Canada, the Challenge saw Canadian
students from kindergarten to post-secondary collecting as many old wireless devices as possible,
including cell phones, smartphones, wireless PDAs, pagers, accessories and cell phone batteries.

From October 17 to November 17, 2011, students from 134 schools across Canada participated in the
second annual Challenge and collected more than 6,000 wireless devices and close to 600 kilograms
of wireless accessories and batteries. Almost twice as many schools stepped up to the Challenge in
2011, bringing in more than 2,000 more devices than were recovered during the first Challenge in
2010.

“The level of enthusiasm and participation by students in the 2011 Challenge was truly amazing,” said
Bernard Lord, President & CEO of the Canadian Wireless Telecommunications Association (CWTA).

“These young Canadians have a great understanding of how important programs like Recycle My Cell
are to our environment. On behalf of the wireless industry, | want to thank each and every one of them
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for their leadership.”

The school in each participating province or territory that collected the most cell phones, based on
student population, will receive a $500 donation to support the school’s green initiatives, as well as a
new smartphone that the Principal will award to a student who has shown outstanding leadership in
environmental protection.

The winning schools are:

McKenzie Lake School, Calgary, Alberta

Bench Elementary School, Cowichan Bay, British Columbia

Ecole Lagimodiére, Lorette, Manitoba

Saint Mary’s Academy, Edmundston, New Brunswick

Immaculate Heart of Mary School, Corner Brook, Newfoundland and Labrador
Whitney Pier Memorial Junior High School, Sydney, Nova Scotia
Inuksuk High School, Iqaluit, Nunavut

Dante Alighieri Academy (Beatrice Campus), Toronto, Ontario

Colonel Gray Senior High School, Charlottetown, Prince Edward Island
CPE Le Jardin des Réves, Saint-Laurent, Québec

Pangman School, Pangman, Saskatchewan

The Recycle My Cell Student Challenge was made possible by the generous support of the Recycle
My Cell Partners: Bell, Dell Canada Inc., GEEP Inc., GREENTEC, LG, Lynx Mobility, Mobilicity,
Motorola Mobility, MTS, Nokia, Research In Motion, Rogers Communications, Samsung, SaskTel,
Sims Recycling Solutions, Sony Ericsson, TBayTel, TELUS, Videotron, Virgin Mobile Canada and
WIND Mobile.

Recycle My Cell congratulates all participants in the 2011 Challenge for a job well done. If your school
is interested in participating in the next Challenge, please contact info@recyclemycell.ca. If you would
like to host a year-round Recycle My Cell collection site, please visit
http://recyclemycell.ca/host_dropoff.php. There is no cost to participate, and you will be providing a
valuable service to your community by ensuring that e-waste is recycled responsibly.

About Recycle My Cell

Recycle My Cell is Canada’s national recycling program for mobile phones and accessories. The
bilingual Web site — www.RecycleMyCell.ca and www.recyclemoncell.ca — allows consumers to simply
enter their postal code to locate the 10 drop-off locations closest to them where their devices will be
accepted, regardless of brand or condition. The free program is run by the Canadian Wireless
Telecommunications Association (CWTA), in conjunction with cell phone carriers and handset
manufacturers, who have come together to raise awareness about the importance of cell phone
recycling.
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Appendix L
Recycle My Cell Student Challenge
Cell (units) Battery (kg) Accessory (kg)
Winning Schools Participated| recoveredin recovered in recovered in
province province province
Alberta McKenzie Lake School 15 858 12.7 63.9
British Columbia Bench Elementary School 8 258 5.4 10.9
Manitoba Ecole Lagimodiere 2 22 0.5 2.3
New Brunswick Saint Mary s Academy 10 120 2.7 5.9
Newfoundland Immaculate Heart of Mary School 63 3894 55.3 42.2
Nova Scotia Whitney Pier Memorial Jr. High School 2 40 0.9 0.9
Nunavut Inuksuk High School 2 7 0 0
Ontario Dante Alighieri Academy - Beatrice Campus 18 323 5.9 8.2
Prince Edward Island Colonel Gray Senior High School 3 225 3.6 16.3
Québec CPE Le Jardin des Reves 4 49 1.4 2.7
Saskatchewan Pangman School 7 418 5 13.6
Total 134 6214 93.4 166.9
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Appendix M
Collection events

DROP OFF YOUR PRODUCTS
FOR RESPONSIBLE RECYCLING.

COME TO THE BC STEWARDSHIF DROP-OFF EVENT.

Bt b o e T D ]

Lo B e
1 4 TR

LERAKN SADHEE ABIUT BC % ITTWARDAMF FAOCAAMY AT BCITIWARDS. COM

For immediate release
One Stop Drop-Off for Recycling Coming to Invermere

Vancouver, BC, June 13, 2011 - The BC Product Stewards are ramping up recycling access to
communities across BC this spring and summer with recycling drop-off events.

Mark your calendar for this opportunity to reduce the amount of unwanted stuff that may be tucked
away in your garage, home office, or under the kitchen sink that could be recycled responsibly at our
drop off event.

BC’s product stewards have committed to recycling their products safely and responsibly.
Please bring the appropriate items for recycling to:

Location: Invermere Community Hall (Debbie Steel Ctr.), 709 — 10" Street

Date: Saturday, June 25, 2011

Time: 10:00 AM - 3:00 PM

Products Accepted: Electronics, car tires (on and off rim), bike tires, cell phones, cell phone

accessories & batteries, smartphones, pagers and wireless PDAs

For a complete list of acceptable products please visit:

Electronics www.return-it.ca/electronics
Tires www.tsbc.ca
Cell phones www.recyclemycell.ca
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By diverting recyclable materials from landfills:
e The need to develop new landfill sites can be reduced.
e The diverted materials are reused and save energy needed to produce new products from raw
materials.
e It can often be the least expensive waste management method for cities and towns.

Product stewardship is an environmental management strategy guided by the principle that whoever
designs, produces, sells, or uses a product takes responsibility for minimizing that product's
environmental impact. For more information about recycling, safe disposal of products and a list of BC
Stewardship members go to: bcstewards.com

-30-
For more media information, please contact:

Electronics Tires Cell phones
Contact: Joyce Thayer Mike Hennessy Ursula Grant
Phone: 604.696.6077 1.866.759.0488 1.888.797.1740
Email: jthayer@esabc.ca mhennessy@tirestewardshipbc.ca ugrant@cwta.ca
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Appendix N
Pitch-In Canada’s Web site

The National Cell Phone
Collection Program
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Environment Canada’s Web site
&l Epiggment  Eovionement Canadi

Environment Canada
WY C.cd

Francais Husrmae Huzlgp Search rada. g

Home > Pollstion and Waste > Managing and Reducing Waste » Extended Prodycer Respongibdity
= Inysntery of Programs

Pollution and Mobile Device Recycling Program
Wasta

Region:
Inwventory
Progra Natianal

Glossary Type of Iniliative:

_ Extended producer rasponsibibty - mandatery (Bntsh Columbia, Mamitoba, Nova Scoba
Complated ACCesS  and Prince Edward Island) / voluntary (all other provinces)
o Informaton
REquests Products Targeted:

Preactive DISCIOSUre  The program covers all mobile/wirsless devices that connect to a celidar or paging
network, mchuding all cell phones, smartphones, wreless personal digibal assstants
{PDag), external aircards and pagers. [n addibtion, headsats, chargers and othar
ACCeRsonas ara also acceptad.

Sumemary of Initative
] I L.
Brogram Datads
Brogram Contacts

Summary of Initiative

Racycle My Cell is a frea nabonal industry-led recyching program for mobile dewices. The
pragram is run by the Canadian Wireless Telecommunications Association (CWTA) in
conpmction with cell phone camiers, handset manufacturers and certified procassors.

Consumers and the general pubbc can retum mobile dewices and accessones o any of
the drop-off collecbon sites, which mclude retail stores, or they can mad them usang a
pre-paid mading lat-el,

Top of page
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RCBC Recyclepedia Web site

:{® {8 RECYCLING COUNCIL OF BRITISH COLUMBIA Calerdsr  Become s Member  Member login

skl or

: RCBC Recyclepedia

D you Keow that mars than 85% of the maledais it 2n aversge mobis Sevics are racyciatie?

Wendering whare to
.recycleacertain | In BZ, = ghenes arm included in = provicca-wids resyciing srogram. Uss accepted are headests, chargers,

Hy

“meaterial? rchonr

tatt=rizs ard sifer scssssones. Tar 2 fist o7 retsiiers parbisipating in The program, plass visit f=c

Panes 3t alss so=pted far rfuse 2nd reaycling Bsugh
number of ron-profit organizations and slectronic retailers in 5C.

program, as weil 3z through &

Szra st of lzzal sptiors, pleass sms Bolow.

Search for: Cell Phones in Victoria area

Search Results: 41 results found

Bell (Hillside)

s details,

Hours; #zue vary ©

Bell (Mayfair)

Sez v

Phone: 1-385-757-1740
Address; 3147 Do

ims ST, MayTaic Shoppicg Caclre, Victoris - Sas

. Call Tar details,

Bell (The Bay Centre)
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Municipal Web sites
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Appendix O
BC Stewards handbook

BRITISH
COLUMBIA'S
RECYCLING
HANDBOOK
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WHY RECYCLE YOUR CELL FHOMEY
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A small effort on your part can maks 2 big difference.
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Appendix P
Sample of RMC Promotional Materials
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Canada’s
Recycling Program
for Mobile Devices

and Accessories

vwww.RecycleMyCell.ca
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Appendix Q
CWTA Press Release for Earth Day

Recycling Old Cell Phones Couldn't be Easier
Canadians urged to make a difference during Earth Week 2011

OTTAWA, April 18 /CNW/ - Recycle My Cell - Canada's free cell phone recycling program - is calling
on Canadians from coast to coast to round up their old cell phones and accessories during Earth Week
2011 and do their part in protecting our environment.

Recycling cell phones couldn't be easier, and better still, it's free! The bilingual Web site -
www.RecycleMyCell.ca and www.recyclemoncell.ca - allows consumers to simply enter their postal
code to locate the 10 drop-off locations closest to them where their devices will be accepted,
regardless of brand or condition. If someone can't visit one of the more than 3,500 drop-off sites
across the country, the Web site also provides printable postage-paid labels to use for mailing their
wireless devices, making recycling a wireless device hassle-free and at no cost to the consumer.

And just as important, the proceeds from the recycled devices contribute to some great charities at the
same time. In the past two years alone, Recycle My Cell has raised close to $1 million for a variety of
national and local charitable organizations.

Recycle My Cell is run by the Canadian Wireless Telecommunications Association (CWTA), in
conjunction with cell phone carriers and handset manufacturers, who have come together to raise
awareness about the importance of cell phone recycling.

"There is no reason whatsoever that a cell phone should ever end up in one of Canada's landfills," said
CWTA President & CEO Bernard Lord. "The wireless industry and its customers have proven that a
no-cost-to-the-consumer formula for the responsible management of e-waste not only exists, but is
thriving."

Visitors to the Web site will also find information about how to clear their device of all personal data
before they drop it off at a recycling site. Site visitors with any additional questions can contact a
representative at info@recyclemycell.ca, or call the toll-free support number at 1-888-797-1740.

All of the processors involved in the Recycle My Cell program have environmental management
systems in place that guarantee accountability and knowledge of the environmental impacts
associated with recycling. Processors associated with the program must be ISO certified or certified
under Electronic Product Stewardship Canada's Recycling Vendor Qualification Program.

Recycle My Cell is made possible with participation from: Bell, GEEP, GREENTEC, LG Electronics,
Lynx Mobility, Motorola Mobility, MTS, Nokia, ReCellular, Research In Motion, Rogers, Samsung,
SaskTel, Sims Recycling Solutions, Sony Ericsson, TBayTel, TELUS, Videotron, Virgin Mobile Canada
and WIND Mobile.

Canadian Wireless Telecommunications Association (CWTA)

CWTA is the authority on wireless issues, developments and trends in Canada. It represents cellular,
PCS, messaging, mobile radio, fixed wireless and mobile satellite carriers as well as companies that
develop and produce products and services for the industry. (www.cwta.ca)

For further information:
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Appendix R
Paid advertisement

Earth Day

Giving something back
has never been easier.
Better still, it's free.

Thinking green doesn'thavetobe ... .
complicated. And the rewards are havinga:= =
major impact on protecting the environment

and enriching our communities. =~
Return an ofd cell phone foday. Proceeds

‘support numerous local and national
charitable organizations.

- www.RecycleMyCell.ca
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