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& BACKGROUND AND INFORMATION

= The main objective of conducting this survey is to measure consumer awareness of
Industry led Product Stewardship Programs in British Columbia.

= |n reviewing the results, it is worth noting that mentions of the products recycled in
this survey are based on consumer awareness of the recycling programs, and these
results cannot be extrapolated to calculate the actual amount of products recycled.

= For information on what is actually recycled in BC, please see the annual reports,
delivered by each of the stewardship agencies. Stewardship agencies links can be
found on the Ministry of Environment site at
http://www.env.gov.bc.ca/epd/recycling/resources/links.htm.

= For questions on recycling options, locations near you, and community-based
recycling initiatives, please contact the Recycling Council of British Columbia at
www.rcbc.bc.ca.

= For information on government recycling policy and regulation visit
www.recycling.gov.bc.ca.
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& METHODOLOGY

= This report presents the results from an online survey conducted by Ipsos Reid on
behalf of the British Columbia Ministry of Environment. Interviewing was conducted
between January 29 and February 17, 2015 inclusive.

= The target sample size for this research was 1,200. We exceeded our target number
of completed surveys and completed 1,243 surveys.

= The precision of Ipsos online surveys is measured using a Bayesian credibility
interval. In this case, the survey is accurate to within 3.2 percentage points, 19
times out of 20, had the entire population of British Columbia been polled.
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a REGIONAL DEFINITIONS

= The results for this study are presented graphically first as a whole (Provincial Total) and then the
results are presented in tabular format by regional sub-group: Interior BC, Lower Mainland, North
BC and Vancouver Island. These regions are defined by BC Stats information.

Map source http://www.bcstats.gov.bc.ca/data/pop/maps/rdmap.asp

= "Lower Mainland" includes regional districts 15 and 9. "Vancouver Island" includes Vancouver
Island and the Gulf Islands. "Northern BC" includes regional districts 41, 45, 47, 49, 51, 53, 55, 57,
and 59. "Interior BC" includes all of the remaining regional districts.
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The Best Phceon Earch | EIVIFONMeENt

B
@ REASONS FOR RECYCLING IN GENERAL BXOWiia | Ministry of

Environment - NET

79%

Good (better) for the environment 49%

Reduce waste/ less garbage in landfills 37%

Save and reuse resources/ make new things 18%

23%

Social/ Community - NET

Right thing to do/ social responsibility 19%

Benefits or Incentives - NET 12%
Saves money/ cash refunds/ bottle deposits - 7%

Don't know . 5%

| don't recycle I 3%

Note: Total mentions less <5% not shown.

Q1. In general, what are the main reasons why you recycle? H
Base: All respondents (n=1243) IPSOS Reld
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UNAIDED AWARENESS OF RECYCLABLE PRODUCTS

Electronics - NET I 9%
Electronics (unspecified) IIIIIENGGGGGGGGGGNGNNNNN 4 3%
Batteries NG 32%
Appliances (unspecified) I 13%
Computers I 12%
Light bulbs I 11%
TVs Il 3%
Materials - NET I 3%
Plastic NG 13%
Styrofoam M 10%
Beverage Containers - NET I 0%
Bottles (unspecified) N 12%
Cans (unspecified) M 8%
Drink containers (unspecified) Il 8%
Paint, Solvents, Pesticides & Gasoline - NET I 17%
Paint NN 14%
Packaging and Printed Paper - NET I 15%
Cardboard/Boxes I 11%
Household Items - NET I 14%
Clothing I 6%
Metals - NET I 12%
Metal I 9%
Organics - NET I 3%
Compostable products/ organic waste/ food items Il 7%
Used Oil & Antifreeze - NET I 6%
Not familiar with other items that can be recycled I 12%

Note: Total mentions of 5% or less not shown.
Q2. Aside from typical blue box materials (e.g. tin cans, glass jars, paper), what other products are you aware of that can be recycled or returned

through other channels or locations (e.g., recycling depots, returned to retailers)? Please list items that you believe can be returned for recycling. IpSOS Reid
Base: All respondents (n=1243)



& AIDED AWARENESS OF RECYCLABLE PRODUCTS

Beer cans and bottles [ o 1%
Beverage containers [ :o9
Electronics [ =9
Batteries (household) NG
Cell phones [N 7
Small appliances [ R 71
Car batteries [ N -7
Large appliances | N G
Paints [N -
Tires NN 20
Lighting products [ RN -/
Used lubricating oil, filters and containers | EGcNGNGEE -2
Solvents, flammable liquids, gasoline, pesticides || GTcNcNIIIIE 3%
Pharmaceuticals || G 22
Outdoor power equipment || KGN 32
Smoke/fire/carbon monoxide detectors/alarms | N AN 25
Heating, ventilation, AC, plumbing products | [ 26%
Thermostats [ EGTzNGEGG 21%

Q3. Industry product stewardship programs in B.C. allow many different products to be recycled. Before today, which of the following products did

you know could be recycled through these programs? Ipsos Reid
Base: All respondents (n=1243)



AIDED AWARENESS OF RECYCLABLE PRODUCTS

-- Comparison with Baseline Results

Beverage Containers Electronics Lead-Acid Batteries Paints
87% 89% 82%A
l 66% ca% 67%A 599% 62% A
2009 2015 2009 2015 2009 2015 2009 2015
_m
Tires sed oll, Tiiters containers olvents an ammabpie Pharmaceuticals
liquids
62%A
53% ’ 54% 54% .
l . . = B
2009 2015 2009 2015 2009 2015 2009 2015
A Denotes a statistically significant difference that is higher than the baseline
Q3. Industry product stewardship programs in B.C. allow many different products to be recycled. Before today, which of the following products did
you know could be recycled through these programs? IpSOS Reid

Base: All respondents 2009 (n=1105); 2015

(n=1243)
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& PREVALENCE OF RECYCLING PRODUCTS

W Recycled or returned ™ Sometimes recycle, sometimes garbage
Beverage containers | NN Y o5
Beer cans and bottles | T Y o2
Electronics | Y7 N 729
Batteries (household) | NGN<TzNE2EEEEEEEEEE R 7
Small appliances | EGTz<NEE2EEEEEE 2%
Lighting products | EGzNEZEEEEER /0%
Paints | NS N 439
Car batteries || EGcGzG<NNEEEED 3%
Large appliances | IEGNEXEEEENE /2%
Pharmaceuticals || IGTGczNEEZEEEENEE 20%
cell phones  HEEEEZEEEN /0%
Tires | INNES7 N 3%
Used lubricating oil, filters and containers | EEGEGEZEEE 37
Solvents and flammable liquids | EEGEEZEE 30%
Outdoor power equipment [N 17%
Smoke/fire/carbon monoxide detectors/alarms [N 16%
Heating, ventilation, AC, plumbing products [IESZEI 13%

Thermostats [EAM 9%

Q4. In the last few years, which of these products have you personally recycled and which ones have you thrown in the garbage? |psos Reid
Base: All respondents (n=1243)
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PREVALENCE OF RECYCLING PRODUCTS
-- Comparison with Baseline Results

Beverage Containers Electronics Lead-Acid Batteries Paints
88% 90%
64%A
45% 43%A 42% 41%
34%
2009 2015 2009 2015 2009 2015 2009 2015
Tires Pharmaceutica's m
containers liquids
32% 36% A 33%A 31% 32% 0
A
L 25% 18% 25%
2009 2015 2009 2015 2009 2015 2009 2015

A Denotes a statistically significant difference that is higher than the baseline

Note: Question wording for baseline was “Which of these products have you personally recycled through a non-curbside service in B.C. in the last five years? ”

Q4. In the last few years, which of these products have you personally recycled and which ones have you thrown in the garbage?

Base: All respondents 2009 (n=1105); 2015 (n=1243)
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@ PREVALENCE OF THROWING PRODUCTS IN GARBAGE

B Thrown in garbage MW Sometimes recycle, sometimes garbage
Lighting products | T I ;5
Batteries (household) [IINIEZZIEEEE 36%
Pharmaceuticals [N 25%
Small appliances |IEZEII 15%
Paints AN 13%
Electronics AN 13%
Smoke/fire/carbon monoxide detectors/alarms HEA 12%
Used lubricating oil, filters and containers AN 11%
Thermostats [ 10%
Cell phones EANM 10%
Solvents and flammable liquids, gasoline, pesticides AN 10%
Heating, ventilation, AC, plumbing products A 9%
Outdoor power equipment TZI 9%
Large appliances [ 8%
Tires T%H 7%
Beverage containers [JIll 7%

Car batteries [l 6%

Note: Values <4% not labeled Beer cans and bottles |l 4%

Q4. In the last few years, which of these products have you personally recycled and which ones have you thrown in the garbage?

Base: All respondents (n=1243) IpSOS Reid 15
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a MAIN REASONS FOR THROWING OUT- ANY PRODUCT

| didn't know the item was recyclable 54%

| don't know where to take it 51%

There is nowhere near me to take it 22%

| can't be bothered 17%

| have no way to get it to where it can be recycled

12%

Other

Don't know

4%

Q5. What is the main reason(s) that you have not recycled the following items?
Base: Respondents who have thrown out a recyclable product in the past few years (n=833)

Ipsos Reid
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a PRODUCTS AT HOME — NOT YET RECYCLED

Cell phones N 9%
Batteries (household) NG 3%
Beverage containers |GG 6%
Beer cans and bottles | IINIGIGIGIG 23%
Electronics |G 2%
Paints NG 0%
Pharmaceuticals I 15%
Lighting products | N 15%
Small appliances I 10%
Solvents and flammable liquids, gasoline, pesticides I 7%
Tires M 7%
Used lubricating oil, filters and containers [l 5%
Car batteries Il 4%
Large appliances [l 4%
Outdoor power equipment [l 4%
Smoke/fire/carbon monoxide detectors/alarms | 3%
Thermostats W 2%

Heating, ventilation, large air conditioning, plumbing products | 2%

None of these NN 30%

Q6. Which of the following products do you currently have in your home that are no longer in use/broken/expired that you have not returned for
recycling?
Base: All respondents (n=1243)

Ipsos Reid
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& MAIN REASONS FOR NOT (YET) RECYCLING — ANY PRODUCT

| keep recyclables until | have enough to make a trip worthwhile 63%

| don't know where to take it 31%

| know where to take it, but | don't have the time to return it 24%

| plan to sell the item or give it away 24%
| am not using it, but plan to use it again in the future 23%

23%

| didn't know the item was recyclable

| am still using the item 19%

| can't be bothered - 14%
| have no way to get it to where it can be recycled - 14%

| plan to fix it -
It is hazardous and | do not want to handle it - 9%

Other - 6%

Don't know I 2%

Q7. What is the main reason(s) that you have not recycled the following items?
Base: Respondents with an unused, broken, expired recyclable product in the home (n=866)

Ipsos Reid
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& CONSIDERATION OF RECYCLING IN PURCHASE DECISION

Recyclability of Product
Part of Purchase Decision

Recyclability of Packaging
Part of Purchase Decision

Q11. When making a purchase, do you consider the recyclability of the product as part of your purchase decision?
Q12. When making a purchase, do you consider the recyclability of the packaging that the product comes in as part of your purchasing decision?
Base: All respondents (n=1243)

Ipsos Reid



IMPACT OF PURCHASE DECISION ON
DESIGN AND MANUFACTURING

Q13. Do you feel your purchasing decision for products and packaging have an impact on the design and manufacturing of those items?

Base: All respondents (n=1243) Ipsos Reld 24
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PERCEIVED RESPONSIBILITY FOR FUNDING
PRODUCT STEWARDSHIP PROGRAMS

2009

Municipalities _ 42% A 25%

Provincial Government _ 39% 41%

Consumers _ 37% 33%

Product Manufacturers _ 27% 23%

Product Retailers - 17% 15%
Taxpayers 1%

Contractors/ private co. 1% 1%

Other 1% 1%

None of the above 1% 1%

Don't know _ 22% v 32%

Denotes a statistically significant difference that is higher than the baseline
V¥ Denotes a statistically significant difference that is lower than the baseline

Q9. To the best of your knowledge, who is responsible for funding (i.e. paying for) these programs? =
y g p g (i.e. paying for) prog Ipsos Reid

Base: All respondents (n=1243) 26



PERCEIVED RESPONSIBILITY FOR OPERATING
PRODUCT STEWARDSHIP PROGRAMS

2009
Provincial Government _ 29% A 22%
Consumers - 16% A 8%
Product Retailers - 14% 13%
Product Manufacturers - 14% 12%
Contractors/ private co. l 4% 7%
Recycling companies/ depots 1%
Other 1% 1%
None of the above 1% 1%
Don't know _ 23% v 35%
Denotes a statistically significant difference that is higher than the baseline
V¥ Denotes a statistically significant difference that is lower than the baseline
Q10. To the best of your knowledge, who is responsible for actually operating (i.e. collecting, transporting, recycling) these programs? H
Base: All respondents (n=1243) Ipsos Reld 27



AWARENESS OF PROGRAM IMPLEMENTED IN MAY 2014 FOR
PACKAGING AND PRINTED PAPER

Q15. Were you aware that an industry product stewardship program for all packaging and printed paper was implemented in B.C. in May 2014,
shifting the responsibility for the management of these materials from local governments to the producers of packaging and printed paper? Ipsos Reid

Base: All respondents (n=1243) 28



CHANGES NOTICED SINCE PROGRAM IMPLEMENTED
IN MAY 2014 FOR PACKAGING AND PRINTED PAPER

Additional materials accepted in blue box - 26%
Additional materials accepted at depots - 23%
Some items are no longer collected in blue box - 19%
New community blue box program - 12%

Advertising/notices of upcoming new services

Change of service provider . 9%

Some items no longer collected at depot

Have not noticed any changes since May 2014 _ 43%

Note: Total- mentions less <5% not shown.

Q16. Since May 2014, what changes have you noticed in the services provided to you for the diversion of blue box materials? |pSOS Reid

Base: All respondents (n=1243) 29



AWARENESS OF HOTLINE AND WEBSITE

2009
Yes, aware of the hotline 4% 5%
Yes, aware of the website 13% 6%
Yes, aware of both 4%

No, not aware of either 71%w 82%

Don’t know 5% 3%

Denotes a statistically significant difference that is higher than the baseline
V¥ Denotes a statistically significant difference that is lower than the baseline

Q17. Before today, were youaware of the B.C. Recycling Hotline or website operated by the Recycling Council of British Columbia? I SOS Reid
Base: All respondents. 2009 (n=1105); 2015 (n=1243) p 30



& RECYCLING COUNCIL OF BRITISH COLUMBIA HOTLINE USAGE

2009
Yes 39% 44%
No 55% 55%
Don't know 6% 1%
Q18. Have you ever called the B.C. Recycling Hotline operated by the Recycling Council of British Columbia? |pSOS Reid .

Base: Aware of Hotline. 2009 (n=98); 2015 (n=143)



& RECYCLING COUNCIL OF BRITISH COLUMBIA WEBSITE USAGE

2009
Yes 60% 51%
No 35% 45%
Don't know 5% 4%
Q19. Have you ever visited the website operated by the Recycling Council of British Columbia? |pSOS Reid 2

Base: Aware of Website. 2009 (n=115); 2015 (n=237)
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RECOMMENDATIONS FOR RECYCLING IN COMMUNITY

Convenience - NET

More curb side/ pick up programs
Should be easier

More convenient locations/ centres
Information - NET

Info on where to take recycling items
Advertise/ more public awareness
Info on what can/ can't be recycled
Iltems Acceptance - NET

Accept a wider variety of items
Location - NET

More drop off locations/ centres
Have locations that accepts all items
Bin/ Depot - NET

Have more bins/depots

Rewards - NET

Offer more incentives

Fees/ Charges - NET

| do not have any recommendations

I 00
N 10%

I %

M 4%

I
Hl s

M s%

M 5%

N 4%

M s%

B 3%

B 3%

M s

M 4%

W %

B 3%

M 2%
. /1%

Note: Total mentions less than 3% not shown.

Q8. If you could make any recommendations to enhance your likelihood of recycling or your experience with recycling in your community what
would they be?
Base: All respondents (n=1243)

Ipsos Reid

34



RECOMMENDED PRODUCTS TO ADD TO
STEWARDSHIP PROGRAMS

Regulated - NET [ 3%
Styrofoam - 6%
Plastic bags I 2%
Packaging (any mentions) I 2%
Non Regulated - NET _ 18%
Plastic (other mentions) - 6%
Furniture . 5%
Clothing/ fabrics . 4%
Construction/ building materials I 3%

Glass I 2%

| have no suggestions for additional recyclable products _ 47%

Q14. Thinking of products in your home or items you have thrown out in the past, what other products would you like to see added to B.C.’s
industry stewardship programs?
Base: All respondents (n=1243)

Ipsos Reid ;¢
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