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Introduction

In December, 2019, the Environmental Assessment Act

(2018) came into force. The key goals of the Act are:

* Enhancing public confidence by ensuring impacted
Indigenous nations, local communities and governments
and the broader public can meaningfully participate in all
stages of environmental assessment through a process
that is robust, transparent, timely and predictable;

* Advancing reconciliation with Indigenous nations;
and,

* Protecting the environment while offering clear
pathways to sustainable project approvals by
providing certainty of process and clarity of regulatory
considerations including opportunities for early
indications of the likelihood of success.

To support the first goal of enhancing public confidence,
the Environmental Assessment Office (EAO) is developing
a new Public Engagement Policy. To ensure that wherever
possible the new policy reflects the interests of British
Columbians, the EAO has conducted two surveys and will
be engaging further on a Discussion Paper that outlines the
EAQ's proposed approach to public engagement. For more
details, see "Next Steps" on page 21.

The first survey was conducted from June 18th to July 30th,
2018 and asked about engagement, learning and information
priority preferences. The results of the first engagement
survey (including details on who responded) are captured in
a What We Heard Report. The responses from this survey
allowed the EAO to determine more specific and focused
questions to be included in the second survey.

The second survey was conducted between September

6th and October 15th, 2019 and included questions that
would also allow our office to refine themes around how
to best integrate public engagement into the environmental

assessment (EA) process. The results of this survey
(including details on who responded) are reflected in this
What We Heard document.

WHy PuBLIic ENGAGEMENT IN ENVIRONMENTAL
ASSESSMENTS IS IMPORTANT

Pubic engagement is a central aspect of the EA process to
understand what is valued, what potential project effects may
be and to understand the consequences of those effects.
Public engagement during the EA process promotes the
gathering and sharing of information related to the potential
effects of a proposed project across the five pillars of
assessment (environmental, economic, social, cultural and

health), and the required assessment matters in Section 25 of
the Act.

Through discussion and information sharing, local
knowledge like history, land use, local species, potential
effects to community, and others informs the environmental
assessment process. This provides the proponent and EA
decision-makers with local knowledge and more in-depth and
thoughtful information regarding proposed projects, ensuring
they have the right information to make sound decisions

that consider the interests, concerns and knowledge of all
affected and interested members of the public.

One of the stated purposes of the EAO identified in the
Environmental Assessment Act, (2018) is to:
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Seeking publicinput
enhances an EA by:

+ Ensuring that public concerns
relevant to an EA are
identified early so they may
be appropriately addressed

+ Providing proponents and
the EAO with useful local
information and knowledge
for completing the required
studies

+ Improving overall community
and public understanding of
the proposed project and the
EA process

m


https://www2.gov.bc.ca/assets/gov/environment/natural-resource-stewardship/environmental-assessments/environmental-assessment-revitalization/documents/what_we_heard_report_final.pdf
https://www.bclaws.ca/civix/document/id/complete/statreg/18051#section25
https://www.bclaws.ca/civix/document/id/complete/statreg/18051#section25

Environmental Assessment Process (2018)

‘Initial Project Description

4

Notice of Consent

(Exemption/Termination)

:Summary of Engagement

-Detailed Project Description

Early
Engagement

90 Days

Early identification
of potential key
issues, and how
those issues will
be addressed.

Dispute resolution
available to
determine
participating
Indigenous nations

| T W P N P |

Determine whether to

commence the EA, or

recommend to exempt

the project from the
process, or terminate
the process.

Dispute resolution

available to help seek

consensus on EA
readiness

:EA Commencement

y

Process Planning

120 Days

Establish scope,
procedures and
methods for EA, and
how provincial and
Indigenous processes
and decision making will
align.

Dispute resolution
available to help seek
consensus on the details
of Process Order

:Process Order :

§Application

EAO Notice :
Regarding :
Application :

y

Application

Development & Review

180 Days

Proponent conducts
technical studies to
develop Application,
seeking feedback

from government,
Indigenous nations and
the Technical Advisory
Committee.

‘Revised Application

Timeline
Legislated Time
EAO Time

Proponent Time

-

oy

Notice of Consent
(EA Certificate)

Public Engagement &
comment Period

:Assessment Report
150 Days Max 30 Days Max
Potential effects Recommend whether Determine Project is

are assessed in

an Assessment
Report according
to an agreed upon
Assessment Plan.
Draft conditions
are developed by
seeking consensus
with participating
Indigenous nations
and informed by the
Technical Advisory
Committee where
applicable.

Dispute resolution
available to help
seek consensus on
the draft assessment
report and draft
environmental

assessment certificate

conditions and
project description

Seek consensus with participating Indigenous nations throughout the process

monitored to
ensure it complies

whether a project
should receive an

toissue an EA
certificate or not.

EA certificate and with certificate
if so under what conditions.
conditions.

Dispute resolution
available to help
seek consensus on
recommendation on
whether to issue an EA
certificate



Who Responded to the Public
Engagement Survey

From September 6th to October 16th, 2019, British Columbians were invited WHERE ARE PEOPLE RESPONDING FROM AND WHERE ARE THE PROJECTS?
to complete a second public engagement survey to help inform the future

of public engagement during environmental assessments under the new Skeena
. 6%
Environmental Assessment Act.

It's important that we design engagement approaches that, wherever 49 Cariboo
possible, work for all British Columbians, recognizing the unique needs of

communities and individuals throughout B.C. We collect demographic data to 240, Peace
make sure we're hearing from all kinds of British Columbians. We've presented

that information here. 1809, Omineca

We received 180 responses to the survey, which is valuable and beneficial to

. X 4% Thompson-Nicola
analyzing our processes; however, these results represent only a portion of

British Columbians. When determining the EAQ’s future approach to public © Kootenay

engagement, we also consider data from the previous engagement survey, 11%

formal submissions from stakeholders, and advice and comments from the 29, Okanagan
(]

public and others involved in EA processes.

Similarly, there were several questions in the survey designed for those who 209, -ower Mainland

had previously participated in environmental assessments. As these questions

4% Non-B.C. Resident
2% Primary residence is not in

received few responses (less than 13), they have not been presented here. B.C, but currently livein B.C. g9 Vancouverlsland
Where respondents are from
WHAT SIZE OF COMMUNITIES ARE PEOPLE RESPONDING FROM? . Where the projects are
[ X J 6 [ X J 66 (N N J
ORAOAOAOALAOAOAOAORD
aaaaagggQQ
Under 1,000 people Between 1,000 and 29,999
Between 30,000 and 99,999 Over 100,000



More About the
Survey Respondents

We use GBA+ to help ensure that when we engage with the public, we do so in a way that
minimizes barriers to participation. The survey questions on this page help us design

engagements that work for all British Columbians.

RESPONDENT AGE

This tells us that the youngest and oldest adults in
British Columbia are less engaged in our process
than other demographics - which we will explore.
When we're looking at the survey data, we need to
acknowledge a bias toward those 55-74 years of age.

ResPONDENT GENDER

An even balance of male and female responses, with

some representation from gender diverse individuals.

Do YOU EXPERIENCE ANY ACCESSIBILITY CHALLENGES
THAT MAKE IT DIFFICULT TO ENGAGE IN AN EA?

What we heard: For those that indicated they
experience accessibility challenges participating in
an environmental assessment, the most commonly
reported challenges were: mobility (15%),
transportation challenges (15%), dependent care
(12%), live remotely (12%), challenges with being in
crowds (12%), work scheduling conflicts (12%).

Due to rounding, combined values may not equal 100%

9% 18-34 Years Old

1 28% 35-54 Years Old

55% 55-74 Years Old
8% 75-94 Years Old

48% Male Gender

M 50% Female Gender

2% Gender Diverse

74% No

What is GBA+?

Gender Based Analysis Plus (GBA+)
is an analytical tool used to assess
how diverse groups of women,
men and non-binary people may
experience policies, programs

and initiatives. The “plus” in GBA+
acknowledges that GBA goes
beyond biological (sex) and socio-
cultural (gender) differences. We
all have multiple identity factors
that intersect to make us who we
are; GBA+ also considers many
other identity factors, like race,
ethnicity, religion, age, and mental
or physical disability.

Source: Gender Equity Office of the

B.C. Government

M14% Yes, | may experience challenges engaging at in-person events

8% I'm not sure

2% Yes, | may experience challenges engaging in-person or through

written communications.

1% Yes, | may experience challenges engaging through written communications


https://www2.gov.bc.ca/assets/gov/british-columbians-our-governments/services-policies-for-government/gender-equity/factsheet-gba.pdf
https://www2.gov.bc.ca/assets/gov/british-columbians-our-governments/services-policies-for-government/gender-equity/factsheet-gba.pdf

Social Media and Internet

It's important for the EAO to know what social media channels are
most often used by those who engage in the EA process so we can
develop ways of communicating that works best for them. Similarly,
it's important for us to know how comfortable people are with using
the internet, to ensure we continue to provide information and
collect feedback in a way that works for everyone.

Given this information was collected through an online survey, we
acknowledge there is an inherent bias in these responses and we will
continue to provide ways of engaging in the EA process that does
not require the internet.

SOCIAL MEDIA USE
Facebook 34%
Youtube | NG 22%
Twitter 14%
Instagram 13%
Pinterest 6%
| do not use 5
social media 6%

Snapchat | | 3%
Linkedin: 2%
0% 10% 20% 30% 40% 50%

This is helpful in informing our future outreach
efforts so we meet people where they're already
most comfortable.

RESPONDENT COMFORT LEVEL USING THE INTERNET
Very Comfortable 68%

Comfortable _ 26%

Neither Comfortable

0,
nor Uncomfortable 7%

Uncomfortable : 0%

Very Uncomfortable §| 1%
0% 10%  20% 30% 40% 50% 60%  70%

| EXPERIENCE CHALLENGES WITH RELIABLE INTERNET

6% Strongly Agree
Ml 13% Agree

24% Disagree
39% Strongly Disagree

Despite survey respondents being generally very comfortable using the internet,
many respondents indicate they experience challenges with reliable internet
access. This tells us we need to continue to offer engagement methods that do not

exclusively rely on the internet.

18% Neither Agree Nor Disagree



Experience with the EAO

Have You PARTICIPATED IN AN EA IN B.C. IN THE LAST 5 YEARS?

No - I haven’t been aware of an EA. 44°A

No - | was aware, but | didn't get involved. 22%

I'm not sure. -8%
Yes - | participated in a professional capacity 7°/o§
Yes - | was a public participant 1;9%

Have You visiTep THE EAQ's WEBSITE PRIOR TO TAKING THE SURVEY?

Yes - | have visited EAO's website.

I'm aware of the website, but haven't visited. 1 7°/:o

No - | have not visited EAO's Website. 25%

I am not sure. 4%

Have you visiTep THE EAO's PRoJECT INFORMATION CENTRE WEBSITE PRIOR TO TAKING THE SURVEY?
Yes - | have visited EPIC. 41 %i

I'm aware of the website, but haven't visited. }20%

No - | have not visited EPIC. 36%;

lamnotsure.. 3%
0% ' 10% ' 20% ' 30% ' 40% ' 50%
This tells us that many people who have an interest in environmental assessments may not have any prior experience

with environmental assessments or the Environmental Assessment Office. We will continue to keep this in mind when
developing engagement or educational materials.

54%

60%

EPIC

The EAQ's Project Information
Centre (EPIC) houses all
documentation, announcements
and updates related to projects
involved with the EAO.



http://projects.eao.gov.bc.ca
http://projects.eao.gov.bc.ca

Changes to Public Engagement Under the Environmental

Assessment Act, 2018

The EAO’s public engagement approach is flexible so that it can be tailored to
meet the needs of a community as well as the requirements of the legislation.
Public engagements may vary from one project to another and between each
phase in the assessment process. There are four public comment periods, at
different phases, to allow the public to meaningfully contribute. Designing
engagements using tailored and responsive methods that are appropriate to
the participants involved and the proposed project allows for more meaningful

participation and greater influence in the environmental assessment (EA) process.

There are several changes in the Environmental
Assessment Act, 2018 that introduce new

public engagement requirements of projects
undergoing an environmental assessment (EA),
such as:

* Introduction of the Early Engagement
phase, where participants have meaningful
conversations about the proposed project
to identify engagement approaches,
potential interests, issues, and concerns
before the project design is finalized.

* Holding two additional public engagement
periods during an EA, during the new
Early Engagement phase and on the draft
assessment report and any recommend
conditions prior to referral to ministers
for a decision. Mote information on what
occurs in each phase and when public
engagement periods are held can be found

on page 4.

* Establishment of a project-based

Community Advisory Committee where
there is sufficient public interest. This
committee would provide a venue for
members of the public (who may have
local knowledge of the community, the
environment and the use of the proposed
project area) to stay up to date on the
progress of the EA and to be informed of
opportunities to provide their input.

The reasons for the Ministers’ decision
to issue or not issue an environmental
assessment certificate must address
required considerations and will be
publicly available and easy to find.

Enhancement of the EAO Project
Information Centre (EPIC) to facilitate
public access to information and records
relating to environmental assessments.

BRITISH
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Early Engagement

Application
Development & Review

o

For further reading on the new EAO policies and
regulations in greater detail, please see

2018 Act - Guidance Documents Related to

Environmental Assessments



https://www2.gov.bc.ca/gov/content/environment/natural-resource-stewardship/environmental-assessments/guidance-documents/2018-act-guidance-materials
https://www2.gov.bc.ca/gov/content/environment/natural-resource-stewardship/environmental-assessments/guidance-documents/2018-act-guidance-materials

What We Heard

PREFERENCE FOR PROVIDING WRITTEN FEEDBACK

in small pieces followed by specific multiple
o choice or open-text box questions

Jll 32% | like to read a document, and then
provide feedback through a survey with a
combination of multiple choice and open-text
box questions

259% | like to read a document, and then provide
written feedback in a single text box

5% Other

1% I'm not sure

1% | don't like providing written feedback

THINK ABOUT THE TIME(S) YOU SUBMITTED A COMMENT TO THE EAO. How MUCH DO YOU AGREE WITH
THE FOLLOWING: "MY COMMENT WAS CONSIDERED AND ADDRESSED IN THE EA OF A PROJECT."

0% Strongly Agree

l 10% Agree

20% Neither Agree Nor Disagree

30% Disagree

35% Don't Know No Opinion

5% Strongly Disagree

Due to rounding, combined values may not equal 100%

359, | like to take a survey that presents information |

One quarter of respondents prefer the EAO's
traditional method of providing documents

to review, and there is a preference for greater
flexibility in how respondents provide feedback.

Every comment received during a public
comment period is absolutely reviewed and
considered, however, we acknowledge we could
do a better job of showing how we considered
those comments.

10



In-Person Engagements & Virtual Engagements

In-person engagements are an important public engagement
tool for the EAO. There is an intangible value in meeting
face-to-face with participants of the EA process that

creates the potential for more effective communication,
understanding and trust building. There is a greater level

of understanding that occurs when people communicate in
person — body language, tone, and the conversational style
inherent to in-person conversations all contribute to effective
communication.

When in-person events are not possible - or as a supplement
to in-person events - an online option to conduct public
open houses during public comment periods has been
developed. Online tools will present material and allow
interaction and engagement in real time. We have previously
implemented virtual engagement activities in response to
the COVID-19 pandemic and the success of these sessions
has demonstrated their usefulness as a future option for all
projects.

These virtual sessions will be valuable where multiple
communities may wish to participate, provincial emergency
restrictions are in place, or to best accommodate public
participation preferences. During each public comment
period, in addition to gathering feedback online through
EPIC, the EAO hosts one or mote engagement events in
communities potentially impacted by the proposed project.
While there are many options for these engagements, ‘open
houses’ have traditionally been the default format. These
events can take many forms with a variety of activities that,
wherever possible, suit the unique circumstances of each
project, the phase of the project, and the preferences of each
community. During the Early Engagement phase, the EAO
considers a variety of activities to best engage the public.
Subsequent comment periods and engagement activities
will be determined by the Assessment Plan developed in

the Process Planning Phase of the project, with community
input.

There are some participants in the EA process who desire a
‘town-hall’ style engagement where community members may
voice their opinion in a public forum and debate with one
another. There are other community members who do not
feel comfortable ot safe in such environments, and we have
heard from some local governments and others that such
events are often counterproductive to the collective good of
their community.

Goals of in-person engagement
and virtual engagement

PROVIDE AN OPPORTUNITY FOR THE PUBLIC TO LEARN ABOUT
THE PROJECT AND THE EA PROCESS

For many EA participants, this may be the first time they are
hearing about or interacting with the EAO.

COLLECT FEEDBACK FROM PARTICIPANTS

The EAO will seek to understand the unique preferences of
each community during these engagements and develop ways
of gathering feedback that works best for as many members
of the community as possible.

BUILD RELATIONSHIPS WITH COMMUNITIES

Establishing relationships with community members early
helps build trust, makes meaningtul feedback more likely, and
facilitates a more predictable and thorough EA in which all
EA participants can be confident.

BRITISH
COLUMBIA




Preferences at In-Person or Virtual Engagement Events

I want to learn about the project and its
potential effects

| want to learn about the environmental
assessment process

I want to hear the concerns of other
people in my community at the event

| want to question experts about the
data they have produced that informs
the environmental assessment

It's important that representatives
of potentially impacted Indigenous
nations are at the event

55%
40% I

1%

38%
50% I
9%
0%
1%
2%

Strongly Agree - Agree M Nether Agree nor Disagree L Disagree

Strongly Disagree

It's important that community
members be able to debate potential

34%
43% I

i ] i 8%
effects of a project with each otherina 6%

public setting, even if it causes conflict
within the community

| want to be able to provide feedback
about the project at the event

I only want to learn at the event
- I'll think about it and provide
feedback later

Environments that are emotionally
charged or involve multiple people

6%
3%

. . 2
who disagree with each other make me 28%

feel uncomfortable, or unsafe

No Opinion

This tells us there are many diverse views of what an ideal in-person or virtual engagement looks like for British
Columbians. One theme that emerges is that hearing the views and opinions of fellow community members is
important. Figuring out ways of doing that where all attendees feel welcome and safe is top of mind for the EAQ.

Due to rounding, combined values may not equal 100%

16%
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Learning preferences for in-person
engagement events

In a lecture-type setting with experts
delivering information to a large group
at a scheduled time

In small group discussions at a table,
hosted by an expert

By having one-to-one conversations
with experts

By reading posters or other handouts

I’'m not interested in learning at
in-person engagement events

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I'm not sure

Preferred - Somewhat Preferred Not Preferred

This further demonstrates that there is no one-size-fits-all approach to in-person engagements, with
most options quite close to each other in terms of preference. This shows we need to present a range of
options at in-person engagements.

Due to rounding, combined values may not equal 100%

This survey was conducted prior
to the outbreak of COVID-19

in Canada. We're currently
conducting all engagements
virtually and look forward to
when we can engage in-person
once again.

13



In thinking about your potential experience at an
in-person or virtual engagement event, please
rank the priority of the following outcomes

N 71% High Priority

Ml 25% Medium Priority

| want to learn more ‘ S 00 O 496 High Priority I want to learn about
about the project and ) o the environmental
its potential effects on 6% Medium Priority assessment process
my community 0% Low Priority and h?W I can
participate

| want to hear others’
opinions on the
N 77% High Priority potential effects of

the project, and/or
Bl21% Medium Priority el

| want to provide
feedback on the
project and its
potential effects on

4% Low Priority

................................... 660/0 ngh Priority

my community share my opinion with

3% Low Priority others in a public way

Il 29% Medium Priority

This will help us prioritize the engagement activities and learning materials we develop for in-person or virtual engagements.

Would you be more likely to
attend an in-person engagement

5% Low Priority

63% Not Applicable

event if free short-term childcare

Il 20%No

was available?

12% Yes

Due to rounding, combined values may not equal 100%

5% |am not sure

14



Time preference for
attending an in-person
engagement event between
Monday and Friday

Factors that prevented
respondents from selecting
additional time-slots

6am to 8am . 4%

8amto 12pm 16%
12pm to 4pm _ 25%
4pm to 8pm 53%
8pm to 10pm 28%
I’'m most likely to attend an event 24%

on a Saturday or Sunday
I'm not able to attend in-person 4%
events, but would if | could

I'm not interested in attending
in-person events

0% 10% 20% 30% 40% 50%  60%
As respondents could select more than one response, percentages will total greater than 100

7%

50%

43%
40%

30%
o 27%
24% A

20%

10% 9%

0%
Childcare Household Extra- None Work
orcarefora orfarm curricular

dependent duties activities

As respondents could select more than one response, percentages will total greater than 100.

Reducing barriers to attending in-person engagements helps ensure we receive a diversity of feedback. There are many factors that may prevent
someone from being able to attend an in-person engagement and the EAO seeks to minimize these potential barriers where possible.

15



Understanding the Environmental

Assessment Process

The EAO assesses the potential environmental, economic,
social, cultural and health impacts of major project
developments in B.C., in addition to the required assessment.
matters in Section 25 of the Act. Public and stakeholder
teedback throughout the EA process is important to

ensure we’re conducting a thorough assessment. It’s the
responsibility of the EAO to ensure the process is as easy

to understand as possible, so that participants can provide
meaningful feedback with the greatest potential for influence
in the process.

The EAO is developing new educational materials to make
the EA process easier to understand, including delivering that
information in new ways that work for a variety of British
Columbians and their unique learning styles. The feedback
provided in the engagement survey (presented on the
following page) will help us prioritize these new approaches,
which will better empower participants in the EA process.

BRITISH
COLUMBIA
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https://www.bclaws.ca/civix/document/id/complete/statreg/18051#section25
https://www.bclaws.ca/civix/document/id/complete/statreg/18051#section25

What do you feel are the most
important things to know
about the EA process?

Important [ | Somewhat Important Not Important

This tells us that when it comes to environmental assessments, the public
generally feel that all aspects of an assessment are important to know, which
means when we develop educational material it's important to touch on all
aspects of the process and the roles of participants.

What are your communication
preferences for learning
about the EA process?

Preferred [ | Somewhat Preferred Not Preferred

Information like this greatly helps us decide on the format of the educational
materials we develop, so we can ensure we continue to meet the needs and
preferences of EA participants.

Due to rounding, combined values may not equal 100%

Potential effects considered

) ......... zoﬁ’
When to give feedback, how it's used
m. ......... 1 0/°
How decisions are made
‘ ......... 10%
How to give feedback
‘ ......... 11%
How data is collected and analyzed
EID--1%
How communities can be involved
- ......... 11%
What happens at each phase
) 199, % 78
The role of Compliance and Enforcement after a certificate is issued
m. ......... 1%
Timelines of the process
m ......... 2%
Role of Indigenous:nations
FILA 5%

0% 20%  40%  60%  80%  100%

Web page, high level, links to more detailed information

o300

High level info-graphic/flow chart of the process

-~
2-3'minute’animated video
30 page document with graphics and text,-high level, some finer details
) 24%
In-person workshop or open house
) 31% 4
20 page text, fine details
) 37%
Animated interactive online presentation with a voiceover
Webinar
Other

0% 20%  40%  60%  80%  100%
17



Learning About Projects

Reviewable projects come in a range of different shapes and
sizes, levels of complexity and potential for effects. Likewise,
communities come in different shapes and sizes, have
different perspectives on development, and differing levels
of experience with the environmental assessment process.
In helping communities understand the potential impacts of
a project near them (both positive and negative), the EAO
takes a tailored approach to ensure public engagement is
adapted wherever possible to the unique circumstances of
each community. Not all communities participate in public
engagement in the same way. Some factors may include the
size of community, public knowledge of the project, level of
potential impacts, and experience with the EA process.

The EAO is developing new educational materials and
engagement approaches to make it as easy as possible to learn
about all aspects of a project and its potential interaction with
nearby communities. This includes new ways of delivering
information that works for a variety of British Columbians
and their unique learning styles. The feedback provided in

the engagement survey (presented on the following page)

will help us prioritize these new approaches, which will better
empower participants in the EA process.

BRITISH
COLUMBIA
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What is the most important
information to know about a
project undergoing an EA?

Important I somewhat Important Not Important

This tells us that when it comes to understanding a project undergoing an EA,
the public generally feel that all aspects of the project are important to know.
We'll combine these findings with other user experience exercises to help
inform the design of EPIC and other project related information to surface the
most desired pieces of information.

Preferences for learning
about changes or updates to
the EA of a project

Preferred [ | Somewhat Preferred Not Preferred

Information like this greatly helps us decide on the format of the educational
materials we develop, so we can ensure we continue to meet the needs and
preferences of EA participants.

Due to rounding, combined values may not equal 100%

Reasons for the decision to issue a certificate or not

) ......... 40/0
The environmental, social, economic, cultural, or health aspects being assessed
) ......... 50/°
Map showing the project location
» 6% 1%
If a:certificate is issued, reports on compliance. . . .
.......... 8% . | %
How to provide meaningful feedback
D 12%
Results of what EAO heard during engagements
.......... 11 OA, 1 0/°

Current phase of the EA
......... 1%

0% 20% 40% 60% 80% 100%

E-mail

Visit a website
In-person workshop or open-house

Newspaper ad
) 30% /

Physical posting in.community space

) 36%
Radio
Television
Facebook
Online ad

> 41%
Twitter
) 20% _

Instagram
RSS feed

0% 20%  40%  60%  80% 100%
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What's your preference for learning about
updates to a project near your community?

] 7°°/°| would prefer to sign-up to be directly
notified via email when an update to
a project is available, including public
comment periods

Il 14% ] would prefer to check a website
regularly to see updates

129, | would prefer to follow a social media
account to learn when an update to a
project is available, including public
comment periods

2% I'm not sure

2% Other

This tells us that the majority of respondents prefer an approach to project updates where they
are automatically informed of updates, rather than needing to check themselves for updates,
and that email is the preferred method of receiving those updates.
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Next Steps

The EAO will develop an updated approach to public
engagement that considers all of the feedback received from
the public to date. If you would like to be notified of new
engagement opportunities, please sign up to our mailing

list. You can also stay up to date with project activities

and available public comment periods by following us on

Twitter: @bc_eao
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https://eaolimesurvey.apps.silver.devops.gov.bc.ca/index.php/296682?lang=en
https://eaolimesurvey.apps.silver.devops.gov.bc.ca/index.php/296682?lang=en
http://www.twitter.com/BC_EAO
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