(BC Seniors Guide)

BRITISH Ministry Of
COLUMBIA | Health 12%



La}
H

Hl Al X
A 1% A7t golvhe Al A =Q1EC]
Joll A A A= 4L Y=
ol Z et & AeletH, TS| Yo R & o
Fo] A g ot Al & Al gt gyt =

o et JE e} B irE ﬂm] g FUEs
2159 A7 ol s 3 Bl 9} 7h3k o] A

=2
)

&
E-{N Y
o > L
2 0
RN
RN
jg

ol
ol
ok,
=l
ax
‘0,

ok 2,
0,

¢

)

_

o WE, 12 (Y ol
>
> & offt
N

i)
o,
tlo
=
n

o
fr
=
W O O >y o g

o(l_o4U:

"y
e
-

S Jyd
s
b1
il

a
N
b
o,
4
S
2
o oo
of °
>,
&
=
o,
N
o,
ﬂllﬂ
o,
H
L
N,

i)
s
il
32
o

) g
i
el

o

R
<,
1
-

o,
i =2

i

)

SARR=
e
=2 ko
rr fu
N o
= e
mlﬂoﬁ,
ko

X
)
o
i)
rr
ol

S
ox e =
N
o
ofN
ko
ot
o
=&
[
2 o
o
o
(K
[>
o
o
N
:1% o
=

s

)

4N m
g

re
i) O}M
w

o

[>
— 2y
O

=
=

i
N
3
B
st

-

iTL

N

(

ofN

© ook 4]
fo, 1> Q1%

v

Hl

=
lo s}
ol ¢

M&’L' (

2

fu

iN-u

o

i
L[

-

o %0
)%
.0
K
>

]

oj i} &<l

o] ol Ae AFu Y Zul3} uE A 7%—7‘ e
W”%ﬂ-“HWBGT@ o 47 WA TA S
X-}'/\éﬂ(}i ]/]Q'BC‘ZF‘B;?_ ]—LH}\J' ol BC'ZI'"%“ZF‘?_ )
www.gov.bc.ca/seniorsquide ol A 3 o]_/u AS
wdlo] ol 5 vl $28 B A B
A g3k Bl el Al A @8] of el AF8ta 9
BCF =9 CHAE E3 o] 3 2] A28 S & A5y
b @ AbgEel o 83 4 glEs A e o
| BT B ddof 2 WANYLGY T £
P A 2 ’\P‘ﬁ:% 742 31 A A
Arsl Be AR TR EA] i o,
A

5
i3
o
RS

e

)

m =
A
> o,
o it

I

2
=
>
rr

BU)
oz
Nz
gt [

kY

%2 of\ fo °

KON
oy 1 S
i

i do
> rir ol

fu)
i

_I
Kl og [ b1 Lol

2jeh
2y

f:~ J_\'_‘,

r}Lln

°f
L

BCE =01 OHH A 1282 2020 Off EEE AL
SO MEH = oo 2 HA= =)

7| O*HIOIEOP oh?Oﬁ %51* ﬁ,E%ﬁOﬁ Jﬁﬂ‘joﬁ HﬂEL*Oﬁ
HO|THZ MSE=
seniorsguideg 2Eo

||
~

]| www.seniorsbc.ca


http://www.gov.bc.ca/seniorsguide
http://www.gov.bc.ca/seniorsguide
http://www.gov.bc.ca/seniorsguide

2 =0{7t= E(Aging Well)

A2 3 BC(HealthLink BC)

Choose to Move

Azl 3 BC(HealthLink BO) 2| MA| && MH|A

BCE =0l X[AALS| B3 (BC Seniors’ Community Parks)
A= 2l 2! (Move for Lifel) DVD

colo] Azt Al M2 (Healthy Eating for Seniors)

S GUAL A 22|5tAAI2

=01 E4ZAH(First Nations Health Authority) -

4ot A e SN0l Me

25X0|1 74ZEk =|(An Active and Healthy Brain)

BCE Y =35t0]01 =2 (Alzheimer Society of B.C.)

BC IZ1=% &=l (Parkinson Society BO)

7d7o* S 2| 3% (Health Promotion Workshops)
Z2 sl XIF SHSIYAR

(It s Never Too Late to Quit Smoking)

= 21(QuitNow)
BC =™ L= 128 (BC Smoking Cessation Program)
=22} = 2t (Alcohol and Aging)

0

2 (Fall Prevention)

24 #3[(B.C. Brain Injury Association)

52 ZHOHQL He Al BIAFO| = (Accessibility Website)
FAFOH7} QU= =21 (Aging with a Developmental Disability)

CIXI® 7|0l cHEt olsliet &8 53
(Digital Literacy)

Connecting with technology (FHLFCF 2491 o4 A
(Canadian Institute for the Blind))

St 2 1= (ABC Life Literacy Canada)
Gluu CI A2 T& H E2/A(Gluu Digital Coaching Network)
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21 Zl=te BCS= (Age—friendly BC) 18
78Ol A Cf Lt 4 (Better at Home) 18
BCE= 14 et A|24AL2] & 3] (BC Healthy Communities Society) 19
BC211 19
A 2LH9(COVID-19) 19
A4 et XI4ALE| (Healthy Communities) 19
AHB]2 BC(Service BO) 20
#0101 IS Z 2 24 (Rlders Transportation Program) 21
WelcomeBC.ca 21
O[2IRF AH[A (Immigrant Services) 22
2| = A4=tX] (Foreign Country Contacts) 22
&F |0} =R 2 (Grandparents Raising Grandchildren) 23
&= S0F A2 2 X[/ &HEHH S (Grandparents Raising
Grandchildren Support Line) 23
BEs 225 X = 12 (Affordable Child Care Benefit) 23
X2l 8 Al(Volunteering) 24
BC AHHSARAHVolunteer BC) 24
FHLCH R S AERH(Volunteer Canada) 24
#| 9 (Employment) 24
WorkBC.ca — 118 =2 X} (Mature Workers) 24
oI 22 AL 2 24 (0lder Workers Program) 25
I (Education) 25
=&ty 0= 4= 2 (Post-Secondary Tuition) 25
P01 I= (English Language Training) 25
gl=azlojo|M H Esl(Recreation and Culture) 26
55M1 04 BCZ= Al (55+ BC Games) 26
olE fIgt At & Al 84S (Hunting and Angling(Fishing)
Licences for Seniors) 26
B(F S - 0FYZE A& & =2I(BC Parks — Campsite Fee Discount) 27
28l BC B+= 2 (Royal BC Museum) 27
Ability411 27
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Aste] A7 (Your Health) 29

B2|EAE™EH[0IF 27 A

(British Columbia’s Health Care System) 31
ga|E|A|ZdEb|otFE B2 ZAH(Health Authorities
in British Columbia) 31
L3O X EIA (Fraser Health) 31
O/E|2]0{ E A (Interior Health) 31
0} el = A (sland Health) 31
51 @A (Northern Health) 32
b7 1] A AEFEA (Vancouver Coastal Health) 32
= 71 AJH| A AL (Provincial Health Services Authority, PHSA) 32
201 B ZAFFirst Nations Health Authority, FNHA) 32
FNHA 21C]21 7 |=ef 1l & 2 2L X 2}
(FNHA Indian Residential Schools information line) 32
223 BC(Healthlink BC) 33
AAZF BC 81181 33
Sg &2k 33
HealthLinkBC.ca 33
BC B4 AH|A &E7] M (BC Health Services Locator App) 33
Ha|E|A|ZEEH|0lF 2|8 Mu|a EH
(Medical Services Plan, MSP) 34
°| 2 5| &4 (Medical Benefits) 34
£2F 5|24 (Supplementary Benefits) 34
B(E A1 2B & (Health Insurance BO) O |2R 35
BC AH| A F+=(BC Services Card) 35
o| = M| gHY (Medical Services Only) 36
x|t X| = (Dental Care) 36
| oLE 2lst nSH
(Travel to Medical Appointments) 36
meH| A& Z= 124 (Travel Assistance Program, TAP) 36
2l A H4H M (Health Connections) 37
‘=5 g A (Northern Health) 37
OIE2|0{ & A (Interior Health) 38
02 = S (sland Health) 38
BHF b T A EF 2l Vancouver Coastal Health) 38
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utH A0 (PharmaCare) 38

TH| O ItO{#| 04 = 2H (Fair PharmaCare Plan) 39
H| 0] T 01 S5 (Registering for Fair PharmaCare) 39
X2 Etch (Increased Assistance) 39
afo{#|04 (PharmaCare) 2/ 7 |E}F Z 24 40
HelXE Hrl= 40
27 EA 2 t& ZH =49 (Monthly Deductible Payment Option) 40
O 2 MH|A Z2HMSP) & If0{ A0 (PharmaCare):
Ap015= FA2L7R 41
o170 Z2Hol Zret XM et & 2 41
BCF €& 2|E MH|A(BC Emergency Health Services) 42
24, 7t R X|HAE| 2|2 Mu|A(Acute, Home
and Community Care Services) 43
=& X = (HH X =) (Acute Care) (Hospital Care) 43
T7F 2 X[AALE] o 2 AMH| A (Home and Community Care) 44
ol A2 01E 7 E/LI 7R Who s Eligible?) 44
A1H| A BEZ [ Obtaining Services) 45
N2 B2 M A2 & Care Management and Care Co-ordination) 45
Xz} X|2 (Home Support) 45
Atgl & X2 A1EH Choice in Supports for Independent Living) 46
A|9ALe] 7ta & X|GA =] A E
(Community Nursing and Community Rehabilitation) 46
Y01 =7+ H 5 AJH[A (Adult Day Services) 46
718901 EAl /A 2 5 (Caregiver Relief/Respite) 46
He M= (Assisted Living) 47
Ao ME AL SELe 7| B (Assisted Living Registrar) 47
&7 22F8 (long-term Care Homes) 48
15 = Group Homes) 48
my2le| #|01 Z (Family Care Homes) 49
/& 7+= (End-of-Life Care) 49
SALA B S ATIA 25t A2
(Hospices and Hospice Palliative Care) 49
BC= 2taf X2 58 I 2 124(BC Palliative Care Benefits) 49
Xt T2 EF 22| AR 2 (Patient Care Quality Offices) 50
IZ0|X] e X} AN E ZEEBIE] AP R
(Fraser Health Patient Care Quality Office) 50
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OIE|2|0] A EIXL A2 ZELEfE] AR A

(Interior Health Patient Care Quality Office) 50
Ot = A 2 A2 ZEE 2| AFFA
(Island Health Patient Care Quality Office) 50
mE A A N E EHEE APFA
(Northern Health Patient Care Quality Office) 51
P H] AAE A 2l A N E AT AP A
(Vancouver Coastal Health Patient Care Quality Office) 51
= B Ma|A BAF A N E EYE] AR
(Provincial Health Services Authority Patient Care Quality Office) 51
=AM 2 &2 2 E 2[213] (Patient Care Quality Review Board) 51
Ohd Z sk ghxte| At et (Living A Healthy Life
with Chronic Conditions) 52
BCZ= Ap7HEtE|, Bl 2|0t stm
(Self-Management BC, University of Victoria) 52
HE[E|A[ZZHB|0tF T7HE 2HH I H3l
(Family Caregivers of British Columbia) 53
He|E|A|ZEHH|0f thetm ooy ChE et 2210l 44 HIERIZ
(University of British Columbia, Faculty of Medicine interCultural
Online Health Network, iCON) 53
B &5 &2l(Pain BO) 53
A = A2[ H E2| A (Patient Voices Network) 54
£5t= gHM(Cultural Safety) 55
olC|ol Z|=alm o|d AZ A& T2 12l
(Indian Residential Schools Resolution Health Support Program) 55
M= 210|901 7=l 2/ 7] & BN =f
(National Indian Residential School Crisis Line) 55
Hal 14z A o E ALZ MH|A(Mental Health
and Substance Use Services) 55
3|8 44 =37 ] (Bounce Back: Reclaim Your Health) 56
2F& T 4 A7 [(The Living Life to the Full) o4& 57
BC ®17] &Lk M=t &3] (Crisis Line Association of BC) 57
B( &i= X 2fE ME H 92| ME|A
(BC Alcohol & Drug Information and Referral Service) 57
BCE AN AL H 5= HE oEH
(BC Partners for Mental Health and Addictions Information) 58
EHM4 £} (Problem Gambling) 58
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23 B (Public Health) 58
&S AME[A (Immunization Services) 58
X0 x| ¥ MH|A(Dementia Supports & Services) 59
BC A 51H0]01E 83| (Alzheimer Society of B.C.) 59
First Link® X| 0 K| (First Link® Dementia support) 59
LGBTQ2S 60
EZHA 704 BC(Trans Care BC) (PHSA) 60
Z2to| =22l BC(Prideline BO) 60
EA 210 Z 221 (Trans Lifeline) 60
BC== el =H (o1 B A0[2] 22 S 7F= (Parents and Families
of Lesbians and Gays BC) 60
7L ENQMUNITY) 60
At Al 2|2 Xx]2l(Medical Assistance in Dying, MAID) 61
At = (After a Death): =27t AFY A] SHOf &
(What To Do When Someone Dies) 61
9 (Housing) 63
=9l Fed & R X}(Senior Homeowners) 65
LOIZ 2Tt F=EH ARX} 2 A (Home Owner Grant for Seniors) 65
o122 ?let 45 B A= (Low Income Grant Supplement for Seniors) .. 65
THAHE 7 (Property Assessment) 66
RHARM| -0l (Property Tax Deferment) 66
ZF& 71=(Home Adaptations) 67
I S AOHelS 2fet =B JHA M2 B Al (Home Renovation
Tax Credit for Seniors and Persons with Disabilities) 67
AH2lS 215t Z=E 74 I 2 12 (Home Adaptations
for Independence, HAFI) 67
Tolo| ey My 68
Tl MUALS @let =M B4 T2 0
(Shelter Aid for Elderly Renters, SAFER) 68
21 ?Iet XME st &4 (Affordable Housing for Seniors) 69
oI ME X|2) Z=EH(Seniors' Supportive Housing) 69
EAs ME #H= M (Assisted Living) 70
L1 MH|A &3 (Seniors Services Society) 70
UHFE H M x} 71
MRS HE2 |2 M= Ot A|2 71
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2153 (Getting Around) 73
X

2d it mEth 74
Lol tHEmsE 22 &0l 74
HiA I A I 2 724 (Bus Pass Program) 75

BC i YA T 2 7724 Bus Pass Program) 76
A|Ate] ME S Z 2 18 (Community Travel Training Program):
BC =244 (BC Transit) 76
2 OoH21-E W& H (Accessible Transit) 76
HandyDART AfH | (HandyDART Service) 76

Handycard Z2 ¥ (E#HAZT) 77
oIS Rt ol 25 S 72 {3 77
EHAl @A eF I 2 18 (Taxi Saver Program) 77
EFA| 2| & (Taxi Bill of Rights) 78

Haz| n8 23 78
BC |2 (BC Ferries) 78
oleH = H|2[(Inland Ferries) 79

g 2H 80
olo| XpsXt B & Aok (Seniors' Vehicle Insurance Savings) 80
=SS (Driver's Licences) 80
g XXt 21 (Senior Drivers' Toolkit) 81
AL AL dAF 2D st El =2 HIH(Driver's Medical
Examination Reports and Enhanced Road Assessments) 81
NS AL AFSAH#H S E (License Plates for Veterans) 82
DriveBC.ca 83

HA3te] A A (Your Finances) 85

Fstel 2518 #8t xI=2 (Funding Your Retirement) 87
= B2 24=2(0ld Age Security Pension) 87
A =83 B AZ (Guaranteed Income Supplement) 87
LE EAAS S UK = LS Rt AS EA
(Income Assistance for Seniors Not Receiving Old Age Security Pension) 88

=S/F % =2 (Allowance/Allowance for the Survivor) 88
9H'—PEP o932 Z 2 (Canada Pension Plan) 89
FHLCE RHEF 213 (Veterans Affairs Canada) 90
Q1 22 (Senior's Supplement) 90
HE 55 2E&| X|= Z 2 (Registered Retirement Savings Plans) 90
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Z & =2l(Working Seniors) 91

& 25 &= (Employment Insurance(El) Benefits) 91
CPP A= & SlIEH S gh= F|&] =21 (Employed Seniors
Receiving CPP Pensions and Benefits) 92
M| 2H|(Tax Credits) 92
48 = (Age Amount) 92
AF = = H(Pension Income Amount) 92
U A2 2 E 0| El 2 M (Amounts Transferred from Spouse) 92
33 25 2= (Pension Income Splitting) 93
7 |Ef 224 (Other Amounts) 93
20421 M2 ZA| (Disability tax credit) 93
ME M| A M| ZH[(Goods and Services Tax(GST) Credit) 94
oAl B (Sales Tax Credit) 94
HE|E|A[ZZHH|0tS 7| S L2 Al|2H ZA| (British Columbia
climate action tax credit) 95
OJAL(f You Move) 95
HOI A A S AE Zo| A - FHLCE = AIE
(Canada Revenue Agency) 95
7tat M= 2214 A7 [(Virtual Tax Clinic Finder) 9%
21 & (Power of Attorney) 9
b ¢ Bk (Safety and Security) 97
=9l st o gbel of| 2 (Preventing Elder Abuse and Neglect) 99
=21 24 BC &3 (Seniors First BC Society) 99
I BHAF AH|A I = 2 (Victim Services Program) 99
BC & =01 24 MIE{ &3] (BC Association of Aboriginal
Friendship Centres) 99
HE == 100
o1 HE Z2|4 (Elder Law Clinic, ELO) 100
B1X 84S I 2 112 (Legal Advocacy Program, LAP) 100
= % gz X[ X 2 324 (Education and Outreach Program) 100
ol shef 3 H 2 oM X 3 (Seniors Abuse & Information Line, SAIL) 100
BCE LlaH At & Z 2kl (VictimLinkBC) 101
A 7|2t (Designated Agencies) 101
B2[E[AAEHB[0tF S& =& (Public Guardian and Trustee
of British Columbia) 102
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S MeE 55 A (Assisted Living Registry) 102

BCEF Al9Ate| tiS HIERIA B2l

(BC Association of Community Response Networks) 103
S5 (Ministry of Health) 103
A2l 3 BC(HealthLink BC) 103
Q1 He] e A (Office of the Seniors Advocate) 104
S | AFH AIE] M|
(Planning in Advance of Incapacity) 104
T 2|2 (Enduring Power of Attorney) 105
CHe| &2| A (Representation Agreement) 105
AHS X|AA(Advance Directive) 106
S 2SI ALE HIEI S MIRX] 4US H2
(If You Have Not Planned In Advance of Incapacity) 106
A& | At ZE tHE]2] (Temporary Substitute Decision Maker) 106
AP EHA =AHL]) 106
LIOIEHA ZHOl A=l 2 MIH H Ss54
(Nidus Personal Planning Resource Centre and Registry) 107
Al21 B4 =t (People’s Law School) 107
B2[E[AAEHB[0tF S& =& (Public Guardian and Trustee
of British Columbia) 108
shof A1 10f| cf St o & (Responding to Reports of Abuse) 108

O|2 AHS 2IBHUA| AL AT tHRIQl PE 21 X ofEt 43

(Authorizing or Acting as a Temporary Substitute Decision Maker(TSDM)

for Health Care Decisions) 109
T =Ale| th2| AA Z & (Acting as Committee
to make Substitute Financial Decisions) 109
FAFSIHOL MEF AMH] A (Estate and Personal Trust Services) 110
n|si X} Mu|A 3 =] of|
(Victim Services and Crime Prevention) 110
W2l r& K| & (Personal Safety Tips) 11
EHMIRte| M2 | (Taxpayer Rights) 12
HE AMH|A B3] (Legal Services Society) 12
2 H|X} 2 S (Consumer Protection) 113
BCZ AH|XH 2 S (Consumer Protection BO) 113
BE|E|A[ZZB|0t X2 0O S At(Vehicle Sales Authority
of British Columbia, VSA) 113
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210| AP |E Llst= d K&t FAMA} 1= (Investor Education
Helps Seniors Avoid Scams) — BCF ST <& 2]

(BC Securities Commission) 14

H| & AFEH 3¢ xHsH cHB]

(Emergency and Disaster Preparedness) 115
BCZ H| A AFEH Et2[(Emergency Management BC) 17
Lol ®lat 8l & ALEH tHE] & E (Information about
Emergency Preparedness for People with Disabilities) 17
BCE= A AFEH & 2 (Emergency Info BO) 17
BC== A& x| =& (ShakeOut BO) 18
H|AF AFEH CHH | (Get Prepared) (P12 & &) 118

H3E 119
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x0 ajaa '".

2l 7|18 ¥ S5 #.5 (APERSONAL RECORD
& EMERGENCY NUMBERS)

Lo el HE

BC MH|A Jl=

t S (BC Services
Card Number)
L3 Baxdzg
tH5(0ld Age
Security Number)

SMel 2%

(Location of Will)
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%‘*E' BC(HEALTHLIN

&l 8 3 BC(HealthLink BC) 9] FEU & 27 A 8] 2 o] &-of tjj gt
@Egr A= AFst7] {8l }—?— 24A1 3 A&t 7hs et AL
AP LE Sk GRS AT AGUT. 112 A5 A
6”/\ IjJE’-(I‘IeéllthLlnk) BC 94l EE B3 & 27 = (HealthLink) BC

oﬂ &8 A 2
sk (F5): 8-1-1
Az (A ARl /FA g [TTY]): 7-1-1
A Akl E: www.healthlinkbc.ca

F2|3| 2|3 (MLA)
6H%‘MLA°1] ]T/lo}l:*‘%} of #3 A B = e A ol 2] 3]

— =
=0l F AL o0& Yot HH H o] AR E AFE YUY =9 A
A5 E o] ot W ol i £ = Ashy oY 2 ol 3t A
Aol EE #2814 /\]Sl Hdod-F8Y, oA 84] 30-2F 4A] 30+
Abelof =91 Hel tiHA 2 Agsiy Al L
Office of the Seniors Advocate
6™ Floor — 1405 Douglas Street
PO Box 9651, STN PROV GOVT
Victoria BC V8W 9P4
AsH(F7): 1877 952-3181
At (3 HE g o}): 250 952-3181
o] W] ¢ info@seniorsadvocatebc.ca
A Ale] E: www.seniorsadvocatebc.ca

SENIORSBC.CA
SeniorsBC.ca YAl E& B 2]

ZA oM A gote =S Yo Au| AL T2 gl of F
A7, A%, 88, 9, wEA, A3 & T8 A3 R

A Alo] E: www.seniorsbc.ca
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H|A BC(SERVICE BC)

FE 23 g Au] 2ol #3E B = A1) 2 BCol| 23 Al L.
e WA %?—}‘”2 Agstn €ed-g8d, 22 74 3
SAlo] A2 7hs gy o 1407 Aol =2 Al FE Y
A3 (BCF W F3): 1800 663-7867
A3 (M FH): 604 660-2421
A3 M Eo}): 250 387-6121
A2y el 918 A 3L7] (TDD): 711(BCF A <)
A& (MFH): 604 775-0303
A WAl A]: 604 660-2421
Y Ato] E: www.servicebc.gov.bc.ca

'a

A5 2 (OFFICE OF THE OMBUDSPERSON)

4r

L2
SHFZ2 AR A Qo] BCF A F 7 A, AW HF = 78 + 3
7] 3ol l"i‘%ﬂﬂ 5Pt ‘gﬂo} BEALEATE = AFYH
T Y FoA HoZ 3t 59 7]%%J iz /‘Hj—i% 7i <19
s 34 }71] AU S BRbe] g3k A= Qe AE AT
Rk ol g}, B Al 01]‘5’1% T AR NP g oo F
AFHT. o 31‘6* MU =5 FE2 ﬂ%?‘%‘%ﬂr.
A g A B E Dt AY ES Al7|stEH SR 2W A FAR P o
8A] 30-2.F 4A] 303 Aloof o] k4 Al <.
Office of the Ombudsperson T Fa
2" Floor 947 Fort Street PO Box 9039
Victoria BC V8V 3K3 STN PROV GOVT
HAsHBCF W F5): Victoria BC V8W 9A5
1 800 567-3247 2 Apo] E
A3} B e o} www.bcombudsperson.ca

250 387-5855

A BC(WELCOME BC)
47 BCE BEgA|A Ao} 2147 o] RIS g =2 a3 AH] 2~
9 gl axd 3 JHE A Fsta Hawww o} Al5f o] Wz}
SFHAM & Ut Sl A A ES FEs W As £ T
BCF A ¥ 2 (BCF F5): 1 800 663- 7867
*JD“’J e dod-Fad, oA 74 30%-2F 54] Ake]d
ﬂ:ﬂwﬂ

4 /\}O] E.: www.welcomebc.ca
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ol 2

Adst w30l chet M &2 =
www.HealthLinkBC.caS ¢ *—E—aé‘

EE=8-1-1812 2 HealthLink BCOl| M =tai A AlL
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A9, Fu, A, AT HE 9
FA S EFIUT £, o] Yrto
FAzpno], W Ete] 3 o] o] 2 4
o ekel vlAl 2 BCF E W, 4 w
Y62 27d BC AT wdl QA B T
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Choose to Move
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AT EE 5311 I E Choose to Move J7FAF 150l Zod 5he]
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of B =3 *‘(Abbotsford), H L] (Burnaby), FZEY (Courtenay), ZHEF
(Cranbrook), =<=2] = (Dawson Creek), 7 & 2= (Kamloops), 2 214
(Kelowna), YyHe] B (Nanaimo), @<= (Nelson), L:Z:?}—?‘-‘H A (North
Cowichan), x=2=¥5H (North Vancouver) (Z}X] 7-), 2. =1 °] (Oak Bay),
Z Y A~ ZA] (Prince George), 2 H = (Ri chmond) Al =Y (Sidney), A
(Surrey), H| 2} 2= (Terrace), Bl 2= (Tsawwassen), ¥ 5H (Vancouver).
Autet F9 742 1232 BCF =919 A HGAL3] T A AH &
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&2 28t 2= !(Move for Life!) DVD
e 9T EEle U5 A AA &5 DVDe|H, BCF # A g of o] A
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A7 H e ATt Zﬂ%a—’ =HAQl ol Z 28 S FA 81| A3l
AA Fo] dut Sk Ko FUT &= 98 25! Seniors
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A (FR): 8-1-1
A Alo] E: www.gov.bc.ca(“Move for Life DVD” 94 3)
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¢ A}o] E: www.gov.bc.ca
(“Healthy Eating for Seniors Handbook” 3 =)
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AFPUD oo Re eofel @ wE BCT 38 EATA o] 48

E.. www.seniorsbc.ca
A B = o “Healthy Eating for Seniors” 4 )

ol T gk 2kA gk % B = 3 2~ 7] A BC(HealthLink BC)

o] A & FEsHI A 2. =21 (504 ©17)
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FUES Fn A 59

ETFE AT FE AlE .

Fo] E: www.healthlinkbc.ca/healthy-eating/your-age-and-stage/

seniors
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www.nutritionscreen.org/bc/escreen/
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: www.healthlinkbc.ca (73 A 2 =9 “Contact a Dietitian” ¥ &)

[(First Nations Health Authority) -
| Sl Wit

A
HAAFe] E: www.fnha.ca (724 2 =9 “BC Elders Guide” ¥ &)
AT B FA= 9
B2 Ao dE=Z 1
EEA= R Eiabi=
A Abe] E: www.fnha.ca/wellness/wellness-and-the-first-nations-
health-authority/wellness-streams

gSHo|m A8t & (An Active and Healthy Brain)

HAIFA o2 HAALE fA8H FAl A4S FAE 5 A5tk 2 vl
AdE =L F It AT P55 G Aol gA 583 &
AU d S 9], 9, A28 G 2 ndM(E3] ) AW

T B, A4 S5 Fo o 1d7s A GHe 25 147g W 7 ete
2494t ¥ 7F 5 234 o (Your Brain Matters) Al Eo| A H A<
MA st H F83 4 sTA & F2IA L.

A ALo] E.: https://alzheimer.ca/en/bc/About-dementia/Brain-health
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BCF+ é_%’c'ﬂ- ]‘ﬂ‘ﬂﬂ &3] ( AlzhelmerSoc1ety of B.C.) HAlo] E& =
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ALl E.: https://alzbc.org/risk-factors

¥ & 2| (Parkinson Society BC)
H]

4 A v]of 5= 34714 3 3] (Parkinson Society British Columbia)
= &%, a5, A ME| 2~ 51 AT 719 S Sl s o 2
AtEEY FRe dolFe e FRE she v g A SAdY T
o] 3= 1ol Zd e Abgro] £ 2 of A EXV} oyt
A S dotol gt AU T A EA S 2 A A A S0 A
Mu| 28 Algsta A= d 5 9le JBE oty ﬁrﬂf—_‘tﬁ o oy g
A4S Eol7] Al AH 2 et sy

Parkinson Society of British Columbia
600 - 890 W. Pender St.
Vancouver BC V6C 1]J9

3k (F8): 1 800 668-3330

Ash(MERZ WF8]): 604 662-3240

HAFo] E: www.parkinson.bc.ca

72 =%l 9|3 & (Health Promotion Workshops)

HelgA A du|ofg =91 AR ThA] 3 9] 3] ( Counc1l of Senior Citizens
Organizations British Columbia, COSCO)Q} o] A7} o 17\] 718 ¥3
(Seniors’ Health & Wellness Institute) + <F 1A% } 4 2 YaEs

ATFUct o ai,] Aafs delsta = O] A = 93l %@ Aass
o eFsl= W2 COSCO HAFe| Ed|A] 24 Al &

4 /\}O] E.. www.seniorshelpingseniors.ca/list-of-workshops.php
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A3 (FE): 1 877 455-2233
A ALe] E: www.quitnow.ca

BC 29 =21 (BC Smoking Cessation Program)
g A o] BC 5 Z =19 (PharmaCare BC Smoking Cessation Program)
& FAACNA F 5 Y=" diA 23 (NRT) S AlF3ta o 3w # o]
(Fair PharmaCare) 7} Aol Al = A ¥ <ol Ul et B8 & Al &3 ok NRT
de a5d WX, 4, U971 2 FAAE ] YT A Fael A
NRTE AV 5 o= Ao disf o Abe Aest Al <.

HAFo] E: www.gov.bc.ca

(A B E=of “smoking cessation program” ¢4 &)

232} =3l (Alcohol and Aging)
=37 A TR A Ao EAS 2t
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o
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An4 02 AA el Z71eha 2 8g I ekt Al el Aol
AUt 43 g3 EFol =AY Ay =2 LI TS
AN A FD3 A 5o 7L Ao vlg] o] At &4 ey}
I AA = LRSS gHA 02 23R ot w3/l AP 4=
SFE L 9 2 RS FUY 3 A%l digk ZA g 8- A vt
ZF A1 & (Canadian Liver Foundation) YA EE HFESHA Al &

A Aol E: www.liver.ca
(A dE=°f “alcohol consumption” U =)
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rA o] A ske] 717} (Your Health) A4 el = G4 A7 2 & AL
298] 2~ (Mental Health and Substance Use Services) & 332314 A
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tHo} = (Cannabis)
Hlol 5 & tinlxE 2018 10¥ 17952 7 Ltto| A Al o Al
A A FYUT dint2E ALE8H7] Aol o & Al FAke} e Al L.
A7 &3 9 o5& UntxE x8ste] tivtxd o gk A4 & H B =
A28 = BCY 8-1-1 el o= Azt AU IAto| ES WA 2,
A3} 8-1-1
A Ate] E: www.healthlinkbe.ca (73 2] 2 =0l “Cannabis” ¥ =)
etz HE F ol thek A B = BCF % H-9 Get Cannabis Clarity
ALl EE HIEBI A L.

HAFo] E: www.cannabis.gov.bc.ca
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(Fall Prevention)

- o o
S ol B F djleoln welo] A & G st T g
ol FdUTh N FE GG oA E 5 glom welo] YAk B S
938t 717& FA 8 vl B0l ¥ B ganrt dFyh
Fo} g ol 2HES LE FHAYL A 52 Yo7} 5o bl ufhet
s ddete b E2 U Tty iS5 A 2 A Fd Y
2 G IR AP E FHGE TS A AU W oA A
Ggol el AA3] dolreld tha GA| EE Bt Al

¢ A}o] E: www.findingbalancebc.ca

ofg ALl E= Gt ool th ek A Bt I3 ¢l o] AFY7F (Are
You at Risk of Falling?)” % 7} =, B2 A 3l 7] e} & 3
I A}o] E: www.gov.bc.ca/fallprevention
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Brain Injury Association
c/o Sea to Sky Meeting Management Inc.
Suite 206, 201 Bewicke Ave.
North Vancouver BC V/M 3M7
Brainstreams.cai= HE.2] E] Al F ¥ o} F = &7 3 3] <
T2 Al Eyd Yt
ol W] < info@brainstreams.ca
HAAte] E: www.brainstreams.ca

BCE M Zroljol Ho|A|H HALO|E(Accessibility Website)
BCF BT i< sl Bol=<S ol AAAH S A ote Hl

AFHT Felele g o U4 BCF 74 (Building a
Better B.C. for People with Disabilities) & BCFE 2024 7HA] 218 0. =
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A Alo] E: www.awaresharecare.ca
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(DIGITAL LITERACY)
Myt A A A A A A]g 20161 M‘M}ﬂ Z A Canadians at Work
and Home) 9 W2R QTE Yl AFE-L 2013d 5 20163 71A] 27|
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gefriendlyBC@gov.bc.ca
kel E: www.gov.beca (74 E = “age-friendly” &)
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7t8ojlM o L}2 &t (Better at Home)
BARANA 2FS A D= 7F- ol A f Y2 & (Better at Home)
Z2 P fFHelHE 9o] ZowQl#l = (United Way of the Lower
Mainland, UWLM) ol| Al 2|5l F H G o] W X AL oA v] o=
AL M| 25 A Fote] =RlE0] AAHACE A F =S AP
AL MH 25 A gnpt 28, o okef] M E wFA, 7HH E 7HALY,
M ALY, = &7, 7 A e A EE AY E IEd R
Bl 27F 234 = sy S A @ A e UWLMe] &2 6t Al 2.
738} 604-268-1312(L ¥ #9J)
A Aol E: www.betterathome.ca
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2N
ol
F Uz st x| 24 AL2| # 2] (BC Healthy Communities Society)

BCHF 773 A9 Ak8] 3] (BCHC) & F A9 g o2 gt
A7ekn WA sl e Aol A QAg o A% A el A g £ sk

A YT
A3k (F9 Bl E]o}): 250 590-8442

o] v A bchc@bchealthycommunities.ca

HAFo] E.: https://new.bchealthycommunities.ca/

BC211
BC211& BCF9] A FAL3], A F 4 AL3] Ex] Au]xef @k 3 1 3
o3& AEe g she v e dAYYTH ftolEl = ¢ o] (United Way),
BCHF A F & 1] Al A 52 AP gyt

Az}t 211

Lol E: https://www.bc211.ca/

AZ2L}19(COVID-19)

20209 3¥€ 1Y, AlA EA7 75 Z 2 Y195 AAA ez
AAAFYY. BCF A EAAE (BCCDC) YAle] Eol|A] vlo] 2] 2,
A4l 7 D A GALE] S Basle W o] e JHE ZolHAA o
I Alo] E.: http://covid-19.bccdc.ca/

e FREe] 2, dotar, v, o 7pg EebH A mfd 2703

2, =5 gedte A9A S 28] dd B
L7 71 # Y BE FFY AR GEUA S AZPFYTh
ALl E: www.gov.bcca (4 H =0f| “healthy

communities” 92 )
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MH|A BC(Service BC)
Ml BCAlE & 5 3 5 Ul g

MU AE o] &3t A FHYTh ol gk AR A o
ATt AP EA Ab| 29 22 083 A4 = XYYt A9
A 2o i) F Bz R AIS TS FUeE XES
Rl Al el = AYUTh AH, 224 @ A3tz F ZF Au2E

ol && & dFYh

s17h od W 9 o5 A4

O~
BC &9] AlE] =& 3 A AH]

o AL Ld FE R A E AZASAHE olgof] 5%
8] 2~ BC 2] AlH (Service BC Contact Centre) ©l] 23} A]
AH] 2 BC 9] AlH

AH] 2= BC 9] AlH (7 Enquiry BC) &= F A F FA4, 3719 %
T 71#E dAlste 2E B EAIA d ol TRl A v
AMul =5 AT o

CARE F PR AR

L BaAl BelR Bt e Zead wE A 49 A9

¢ B 2ol Ar| s &% B 2l A9
C EHA R AREYE ARE A5SAAY F AR &7 A
A B &S A RalA FEE TR A8 A2
o]

B2 BC 9 A7k €8Yd-99%Y, 24 7A] 30825 54
A3 (F-3=): 1 800 663-7867
AsH(M EZ MTH): 604 660-2421
A3k (3d9 ¥ =] oh): 250 387-6121
At (A 27Nl / d2 <18): TELUS &l o] Aul 2 (711) ] A8}
T2 TTY AHl 2=
T2t WAL AL 604 660-24216
o] | U ServiceBC@gov.bc.ca
HALo] E: www.servicebc.gov.bc.ca
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IZAE}O! P
2fO[ZAEL ol

Z 21 (Elders Transportation Program)
2a e BN A0 vE 2 =Qlo] A BC
(Annual BC Elders Gathering) ©ll Ztod et d] 4 2.5
=] LY AWM E Hgste 717k vd 1€ 79
T8 Y7HA Y Y T
WE T2 #3 F7F Y H = BCTF LR 74 AH
C Association of Aboriginal Friendship Centres) ©l| i&2] 3}4] A <.
BC Association of Aboriginal Friendship Centres
551 Chatham St.
Victoria BC V8T 1E1
AgH(F3): 1800 990-2432
A3} (3 Bl Eg]o}): 250 388-5522
A Alo] E: www.bcaafc.com
217 : www.bcaafc.com/help/elders/
A BCF Y75 =9 Bolo &g ApA g F B = vhs
Aol EE sk Al 2.

Y AFo] E: www.bcelders.com/elders-gathering.php
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WelcomeBC.ca
WelcomeBC.ca® EB|E|AI A AH| o} A] =R A T332 2 =5
Al Fsl= Bl E| A1 Z f 1| ol dAle] EqIY T

. %

A

« AAArL3] &5 o
« BCF AH14, A4 o] A4 o 7)ol
BCF A o] 12}k ehi A (1171 1ol &= Al 3-4)
Qo] Eo A TheFa ol FG L A
A Aol E: www.WelcomeBC.ca
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‘z/%

2lO|EZAEfY o

0| 21X} M H|A (Immigrant Services)

Akt o ¥, 31, A9 (Immigration, Refugee and Citizenship Canada,
IRCC) = A5 ]‘ﬂx}@r 7}=0] o83l A 2l 1, A} AFg) 2 BCE
]Oﬂ/\}ﬁ o Ao w Baly w2 xJu) 29 A DS A 2T} o] A=
g -2 AW 2 lo] %719 £l S Taabn A9 S B, A
(: AFE I 27], M2 2 A A A 2A) 2 A QA A E] 2o B H
#A =5 FUTBCF 97 AR ol $3 5 Qe Al 2y

UL LA B

ofeff g ZdA FHHSE Y stAY “British Columbia”& Y & st
T HE H A T2 ALE3le] 3|F A o] Au]| A2 AMEFA A &

.

L

"
11}4>H

o
|

HAFo] E: www.cic.gc.ca/english/newcomers/services/index.asp

9A 1T AT A Aok A LG 0 AT Au

i} M H
o]l Aste ARl e BCF Ao 4-gst= W tg JEE
AFFYUG, A 2 A FAF 55 Welcome BC% %’5}@ Al

A Ale] E: www.welcomebc.ca
(A D=0l “Temporary foreign residents” %1 2)

2|3 218t % (Foreign Country Contacts)
B[ A1 E gH] o} o] FA st GAHRES O7H3 o] e w7tE
dEIdUS F2 WFH A FAets AR debd o ® oy
Aes TP FTH
« E3= AT TS A st B d
« AXA S S, o EA4E st
2L ASAE TP
o S tiEst A AR W A 7o S £20%
o 3k WF A T Fokol ek A=) A A I A 7
] A4 (Office of Protocol) HAFe] E+= E.2]EJA| A HH] o}
BE 37t 552 AgA e 3 AT
HAto] E: www.gov.bc.ca (A = = o “Office of Protocol” 9 &)
718 57t S Bl FA et A= A3 Y 15 e
ol AT 7 UFUT A F He Ayt A uE TR

(Canadian Department of Foreign Affairs, Trade and Development)
YAl ES Z2A4A 2

fd
£
-
£
021:5
=)
2

Y Alo] E: www.international.gc. ca/protocol protocole/index.aspx?’Menu
= AH] 2l Y th(Service Canada) 7% A3} 1 800 622-6232
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2f0[ZAEFY ol

Z=F K0 =F 2 (GRANDPARENTS RAISING
GRANDCHILDREN)

EF |0l =52 x| ¥EH st (Grandparents Raising
Grandchildren Support Line)

o #& A gtE ojlo] B2 =

MU 2 Al 28 S Bl s, FA S G e el A s)
3, A9 g e ang 2, A S

gotst e & FFYT

o] eh At E 93 A= Hoky B E A, Ag] B /& 2
F R e 2o e w5 WS A A ZFEA F o] AYow

data dFYT
A (FF): 1855 474-9777
A (MEZ WF1): 604 558-4740
o] v ¥ : GRGline@parentsupportbc.ca

A Ale] E: www.parentsupportbc.ca/grandparents-raising-
grandchildren/

1 g
AL FUT 250 A $111,000(FE FA £ 1 042 7M+E=
] KeX

o AU 2 Hdl $1,2509 AL FS HE F AdFUh dE S92
PSR ES Y 9 A5 22 g we 2% gy

A 7L A AFsta FEE dAlste AbR e T8 R RE Y 7
A H] 22 (My Family Services) & o] &3] 2eflo 2 el A& ¢
dom oG HAAgE AT F dFUT A 7] Fdl = AT,
AFA, B 78, 25 2 Bgo] a3 olfrt X3HY
4od-F8Y, 94 84 308-2F 44 3020l YA ES WES AU
B & Au] 2 AE o] A glel Al L

Ae A8 B2 A3 F dF4rh
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X2 2 AHVOLUNTEERING)

AQEAE BAS §A 0 ARE ADE 271 AAA1F ) AR
e B4 AU £63 B J1ET FRR A, TH S
AR 44 w0l 8 LA AN AAE RE A ofo] AA T

7ol 2 gk,

AG AARA A E A G A3 W AL R 7130 B G L
AFE A

BCF X 8 AlXl(Volunteer BC)

BCF x}%%A}x}‘; FEH £ o2 BCF W A BAte] 4 3
7HA & £ 3T A G 2D BAF AIE S 8 F H= BCT A+
l'i/\}?df(\/olunteer BC) 4Ale] EQ] 214l /\} (Volunteering) H oAl 25
T UFYT

(M E=Z WMTFH): 604 379-2311
o] ™ & : volunteerbc@gmail.com
A Ale] E: www.volunteerbc.bc.ca

FHrtct Xt -2 Al X (Volunteer Canada)

Mttt AL BARE JH o) gl o Al FS T3l AL EAF SF5T A
2o & 7rgtete ol Ad Ay GAlol E= =91 Z}%%A}Z}Oﬂ o gt
FEE A FTIY

A A}o] E. www.volunteer.ca

& (EMPLOYMENT)

WorkBC.ca - 118 22 X}(Mature Workers)
HA S dot= 4+, WorkBCca A A}o] Eof A ?1—1%}%94 AL &

2 AR A A A A AUt 18 2222 57 93 E‘r%
e ‘;‘HHVﬂU}EWMHHD‘r.
- AHAA

c Zle fdadel=
« A} HANAN AE 27

HAle] E: www.workbce.ca (4 2 =9 “Mature Workers” 9 =)

AdS A =gl o AF A WorkBC H G A1H] 2= AlH <
WA AY A Ml A \WorkBC A S 2o A& ™ 250 952-6914
Ho g A3t gAl L
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2xt =23 # (Older Workers Program)

B ZEOHEE 7H‘/‘rE‘rJ AGA = SEAE A D5H7] 98l
w5y A A kel whet AAg S A EFY o A g 10 St =2
ZEA T2 W 3T ”31 o’ & FAZeH, tt i A
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°o] E: www.workbc.ca
14 = o “Older Workers Program” 93 )

(EDUCATION)

El
Ho

% +¢ = (Post-Secondary Tuition)
AR ol SEHRY o] F T w7 R =A== Sl
AstAY HAF YT T35 o] F u& 7] o, 7= B

fel Ed #gt AtA P e 15uSY
Education) SJAIC| EE #2814 A 2.
Y Ate] E: www.gov.bc.ca
A A E = “Find an Institution” Y &)

H
04

(z
i)
@ ™ o

—

£ uo o
oy T ofn
o Hl

> M

E
lrnr

—~

2 0{ @K (English Language Training)
A FRLE Fol & 5 7%‘/}0*01”33 G&Fgatr] flel dof
T °]E‘4‘jr AR AL 9L A 2 FHFAA A FFU T ZA
@EL O YAl ES R s Al L
¢ Abol E: www.canada.ca
(A4 E =°| “Improving your English and French” 4% )
Y ALe] E: www.gov.be.ca (7 A E = “English upgrade” 1)
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2|2 2|0fjo|M L 235} (RECREATION AND CULTURE)

55A4| 0| & BCF 7l (55 + BC Games)
554 0]/ BCF A= =22 5l g ool A thg 554 o] 4 BCF
=]

o] 4270 el 2 A G o 59 Fol
121 €] 4 99l of 5 14 2] A1 A E ol 4 3,500 ol 4tel @A) o
2579 ket 2E2 8 gpol AT B E el el ARl
Fojd ¢ glom AF =& A A FE Ul 3F F77HA] ZE Al
TdEUT A 3] el e B AF 52 Ao, TE
2o A 7 E ATdUT

871 A7V A= 5585 Wek ot BCF =<1 Al 4 3] (BC Seniors
Games Society) 3] €l o]o] of g th. BCF = 554 ] BCF Al 9
29 79 2 st

5541 ©173 BCF A A1 d&A] A B = BCF =2 AY F3 718

S5 ZW]%& PFHEE= ta YAl ES WESHIA L
A3k ¥l =] oh): 778 426-2940
o]l v ¥ info@55plusbcgames.org
A A}o] E: www.55plusbcgames.org

A

=012 2t Al & HA| B8 S (Hunting and Angling(Fishing)
Licences for Seniors)
= s Eil%‘ = 3l 654 ©]73 BCF T & IRI7FE Abd 9 WA
HelEe 79T T AFY
ArF S e BB E T o2 Hstet AU WS Al
AsH(F3=): 1877 855 3222 (FrontCounter BC)
Y Ake] E: www.gov.be.ca (A4 F = “hunting licenses” %)
WAl e ol et H:
HAFe] E: wwwifishing.gov.bc.ca
e HA 1elS 28kl 7Y AR ve o2 At AU J &AM
AsH(F37): 1877 855 3222 (FrontCounter BC)
A Ale] E: www.fishing.gov.bc.ca
’\}‘E} 9 WA |WE 5 A A e J = A1) 2~ BC AlH Y FrontCounter
Cdl

5}0} | T3 4= 9l F Yt A1 2= BC AH (Service BC Centre)
© & MM o) g e 2lE R Al &

32
r&
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&
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EIO| ZAELY i

ol

BCF S8l - ofA T A2 & &9l(BC Parks - Campsite Fee Discount)
BCHF =

Qe M%) (A g e g 9 649 142744) F
2, o} o OA 3, bdA AT, A,

A EE A7) 87, EE % TRt 4894 Sanh AA S

A5 BC 74 %MM L K

HAFo] E: www.env.gov.bc.ca/beparks/fees/senior.html

w3l ok A A8 B ] 3k A H = A 8] 2 BC AlE| U A 8] 2~ BCol|
;q ﬁfo}"] e U ‘/] T}, 48] 2 BC AlH (Service BC Centre) <]
;ﬂ XJE‘* B ol A oo g EH2E ;d—zo]_/\] Al Q. 3
BC Gl B RS 72 5 syt
Y Ako] E: www.bcparks.ca/fees/senior.html

il
1:0

22! BC 2= & (Royal BC Museum)
=212 HEgjole] &7 BC Hra ol 711 3 AR o of ©hA] 47 A
dld AR E ‘4“4‘:} X}*ﬂd PBHRE 9431 BC {9 %9] sk
A}l EE HFRSIA A S
Royal BC Museum
675 Belleville St.
Victoria BC V8W 9W2
A sH(F-37): 1888 447-7977
A3t 9 Eg o}): 250 356-7226
o] v Y reception@royalbcmuseum.bc.ca
Y AFo] E: www.royalbcmuseum.bc.ca
S BCHEHoM e St 22O, S5 ad v, FolE Eaa,
o U A :F‘Oj X“]ﬂ an “” HEFR TAE T FHY S
253} A 8] 2of 2 BARAFE <] “Loq Oh— AFU T AL At
AU E =82 43 BCF BT A BAF A B 2ol Fo oAl 2

N

A3}t (FS ¥ E ] o}): 250 387-7902

Ability411

Ability411-> BCF w9l 7= ‘g-; olg AH) A A BA oA BHZ 7|&
2 Ao o)k A8 AQ A RE At AR tlak A wEF
HUE AR A2 §Abo| =itk Ability411& BC 4 37}
Aag Aot Bl E ] o} tf 83 (University of Victoria) ¢ CanAssist
oA & o 3 gt

Lol E: www.ability411.ca
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7312 Z1ZHYour Health)

7/ 5t2] Z1ZH(YOUR HEALTH)

FISIOIA = 0O 2txt F 2 & 9= MHIA XS

BlgA A Hu ool AFdhe mol & o] FolA] A7t SWA 475

Hi e el SRY T Auee] e A o H&| of 7)o A A

Ag st Rl So] S7haka 9l 20161 1 F2A el of 3t

B A AR EobF 19 18,35 A E7} 6541 o] &<ld], o] ¥l &

gdog £l E S/tE Ao ddEy

A=l 7hed & 9l 710 23T A Ad=
T3 AF R BCT o m Auj~e BE

A A gAY,
BCT 191 Sl 49l o A & BCFe] o] 8 A%, 98491 o] 2 Q13

AuE FEa e 49 Be
Ag EE dF A v g g He o7
T AFY

& 227 3 BC(HealthLink BC) 9] #5438} 8-1-1¥ & fr&& 3 H B,
T % ghrd A FIHEE YA 2 <F

(Your Resources) A = 23 Al Q.

T 58 A g AP Al a8l 222 o5 9N A e
HA A S UE F A 2 2§ AstE dlAlst oy A4 &
FTo/E A WetE W Ak JH = B M A9 78lef
(Your Safety and Security) 242 et Al 2. th 2] &2 A (Representation
Agreement) B! AFH ™ 4] & 7] € (Advance Care Planning) & 7H 1]
A3t vho] W X 88 LS AL S BGT 5 d5Uh
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A
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Ha|E|A|Z &[0} 2| 2 M| = (BRITISH COLUMBIA'S
HEALTH CARE SYSTEM)

B g A A Au) o} A gld o B Ao A 7} A e] Bl
8B Mz A AgS AdA 1 AU BAR = 3F
A3 8 Az el FF2Q Ay Aol syt B 3 9,
T4, 438, 25 9 BARAA F3 Ve 810 S T8t B G Eo]

B AH AE #e)elm Al ZeteA 3T
AR E d 23 3 BC(HealthLink BC), &1 & A H] 2~ Z W (Medical
Services Plan), 2 5 H] A| Y Z 2 13 (Travel Assistance Program)
2 3} 7 o} (PharmaCare) & A BCF FU S thY o 2 3l thekat
T39S ATdY.
A o7 MH| A5 274 Agtsles d o go] &
QA 7 30%-9.F 5A] (B & FFA] ) Aol o] AH] ~ BCE % 3}&
2 3F(71EF BCF): 1 800 663-7867
Az (MFH): 604 660-2421
A3 W Eo}): 250 387-6121
HAsHBCF 9): 604 660-2421
Azt Aol g A 3}7] (TDD): 711 (BCF A <)

o] [¢]

[e]
Br-48d-w8
A

=
(@)
.

He|E|A|E | ofF 2
IN BRITISH COLUMBIA)

O

AF(HEALTH AUTHORITIES

0| X & A (Fraser Health)

Suite 400 — Central City Tower 13450 102ndAve.
Surrey BC V3T 0H1

A8 (F3): 1855412-2131

AsH(MEZ WTH): 604 587-4600

A Abo] E: www.fraserhealth.ca

OlE|2| 0] & A (Interior Health)

220 — 1815 Kirschner Rd. Kelowna BC V1Y 4N7
A (Z 2Y): 250 862-4200(2H T &)

A A}o] E: www.interiorhealth.ca

Of! 2H = S A (Island Health)

1952 Bay St.

Victoria BC V8R 1]8

At (F5): 1877 370-8699

A3} (F9 Bl Ee]o}): 250 370-8699
A Abo] E: www.islandhealth.ca
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7312 Z1ZHYour Health)

=& S A (Northern Health)

Suite 600 — 299 Victoria St.

Prince George BC V2L 5B8
HA3H(F5): 1866 565-2999

AT (ZA 2 Z2A]): 250 565-2649
A AFo] E: www.northernhealth.ca

HH A H{ T AEH &l A (Vancouver Coastal Health)

601 W. Broadway, 11" Floor
Vancouver BC V57 4C2
A3H(FF): 1866 884-0888
AsH(HEZ WlFH): 604 736-2033
A AFo] E: www.vch.ca

= 224 MH| A Z AL (Provincial Health Services Authority, PHSA)

1333 West Broadway

Vancouver BC V6H 4C1

A (HMEZ WFH): 604 675-7400
= 2: 604 708-2700

A Ale] E: www.phsa.ca

21381 2 21 Z AL (First Nations Health Authority, FNHA)

501 - 100 Park Royal South

Coast Salish Territory

West Vancouver BC V7T 1A2
AgH(F2): 1866 913-0033
A (M E=Z WM ): 604 693-6500
2 2 604 913-2081

A Abo] E: www.fnha.ca

FNHA QIC|1 7|55t M E CHHE S}
(FNHA Indian Residential Schools information line)

A (F5): 1877 477-0775
A ALo] E: www.fnha.ca (7 2] B =9l “Residential Schools” %3 8)
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A 2l3 BC(HEALTHLINK BC)

W) 2 BCE B A AR o} v $F 73 A L AN 2 S

=
Azt A2 3 BCE A4 BZd 71dste A7 dd F4,
4, A Au 2 gl gz g JHE AT P AP A BCE
Agh e SERlo 2 A F 77 2447 o] & 7he gy .
Y223 BC8-1-14
8-1-11 o= 78 H3tE dof F3F e ot A =4 554
BsAtel A, Bhol e Y A EE A S 2E &5 DRI,
mjd A2 ofghel = Rl Al AAE AT F ' B A~
v H] Al o] B ol Al A2t Al 2. 13070 o] el edofo gt 5

NH] 28 o] &8 & .

r2L oo N 0[0
LU
5

ox, 4 of\
A A

=
Lo
-d
(m g
S

567-8911
2 wS1): 604 682-5050

HealthLinkBC.ca
A ~8 = BC YA EE st 4, 9, o oFF 2 A Al
FA ol B3 5,00071 o] 3] HEE A5t L. A e A BC
o] g ¥ 2] (HealthLink BC Directory) ol A #]5}2] A FA] | A 747
JWhE A% 2 A7 B e A8 AAE S sy By oly g
#2~7 3 BC YAkl E= JIE HE B F7F &< (Check Your Symptoms)
ETE AlFEY

A AFo] E: www.healthlinkbc.ca

BC 2 MH|A 37| H(BC Health Services Locator App)
iPhone, iPad =+ iPodol| 4] A AMH] A 27| 9 & o] &3}
BalelA| A du)olFo] theket B B A 2S5 95Ut
AHEALE 747k el QLA o o] agle BRE A F e Es
B, w4, didE Eed 2 IS 22+ U
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7312 Z1ZHYour Health)

4y & 4 & }04 dA ol 2 7 AR & Gl A I AR,
AetA FH g Foo] A& A g AR le% T A5H T el A
A2 2 BC Aol Eo AN E HA A7 A HE skl 215514
e A ) 7§—r8 1-1HOo = A7) 7ol 9l Azt Aoff A1
’\1H]£%7 -1 e 2 ZA] Foskd &+ dFH T
o -7 ol #g AAM G FH = ofefjo] HAE WA L

A Ale] E: www.healthlinkbc.ca/app

Ha|E|A|ZHEH|0IF 2|2 MH|A E3

(MEDICAL SERVICES PLAN, MSP)

BelgA] A G0l o 7 Mu] A Z W (MSP) S HAMS M|~ 9 g

ﬂi} T YAF B E Al H| o} FHRIA Al FslE oo s
83k ) zof dig)] B8-S Al F 33Ut MSP= A4 F& Akl Al Bt

oil T AFIY

2EBCH vx—‘ﬂ < MSPell TE3loF Y th 2020 19 1952 MSP

B g7t AW AAHAFY

BCFdl AFA & vl sl Al 13 7]1Q1-& BCFol

Ztod Lol 2714 & F71g gl 7] 7] 3to] A & HF o]

Z-2A BUTH AA A 7E A g H = 717S etet |

TEHA 71te] A 2o BCFol =23t SA| MSP 28 2 21 A 844 4] Q.

o| 2 3j|Ef (Medical Benefits)

MSP= 9|t o2 I 9 3 oAb} & 7ho] o] o 5§ AH| 1%‘—’1“i£
D SQAHE HAAM Au) 20 el ¢ 28] & A F @Y T T3 MS

= YA or F ooty YA Ao} 5h= ]JJr“% T4 =
H]| &2 sy

R 11
~~
(7]
[=
'5
LT
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3
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=
=
Q
-
<
=]
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=
(]
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-
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N

BAHE 184 o1 i 654 o4 el n g A g Huj

A AAbe 2E ARl B A &o] 1t 9% 5 0ol
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= HE3S
BCF A7 R 3T EAFE t2lste] o8 M|~ Z8 (MSP) 2
3 A o] (PharmaCare) 2] 434 9& Fe|gdych =200 3 H o}
ATE Bt B AHE 95t B9 FH 7S gy
BCF A7 R Fde o] T =2 a3o] B3t AR ddd 4= 95yt
= BCHF

A G He BCF A7 B 3d Al ES st | Ay 51
ol Fol My AFTH-F 244171 0] &2 F = F 7 AbE A 8 A H] 20
st Al e, A AMu| 2~ g 25 ARk ded-gad, o4 8Al-
QT 44 30% (BB & HFAD)

A3 (FF): 1800 663-7100

HAsh(HEZ vlFH): 604 683-7151

HAFe] E: www.govbcca (A E =of “medical services plan” 9 &)
gk $HL O F42 B £ 95y

Health Insurance BC

PO Box 9035 STN PROV GOVT
Victoria BC V8W 9E3

FHOR S AZE W) Al BAE 54 8 F2E AHESHA L.

u

BC AMH|A F}=(BC Services Card)

BC AMH| 2 7= = A 7} = (CareCard) & &= A 7= (Gold CareCard)
2 A stE AYUth BC A B~ 7t AW Z A3 4 91
Aol B2 E [DRE AR = gyt o 7HE
kA Bl o] FhE 2 A At A 7] e HH AH) AE A m
o] &8 4 JJFYth.
19-74A4] /391 MSP 71 & F714 2.2 784l 38) oF 3t a1, ICBC
SAWE 5 ALE Aol 714 ARl o] H2E BC A B A JlE & W
wrolof g T},
754 o] A& MSP 7Hd & 7841d Fd e 7} glA| v 4 W
ARE- 220 784 ARl o] B2 BC A B & 7HEE kg Hbolof
wQlo] AW FT AIF L2 2+ ¢S A BCF AL BE T
(Health Insurance BC) |l #2]3}o] A}zl o] ¥2w] =] ¢Fo BC 4
FlEE g S F sy o e 2 dgd e ded-F8d
QA 8A-2.F 44 30E7HA] At 75 o}

A3H(F2): 1800 663-7100

HAsH(HEZ WFH): 604 683-7151

BC AH] 2 7F= A1 A o] tf g A4 g 3 B thg = e st Al 2.
A ALo] E: www.gov.bc.ca (A H=of “BC services card” ¢ =)
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o|2 MH|A 3t (Medical Services Only)

225 AR AW 25 AN R §7 ALE 291 & o B A~
Z 9l (Medical Services Plan), 3+v}A o] (PharmaCare), 71+ %] 3}, <t3} g2
e 598 o= A3 AAH o 2ulo] el B 44 wE Ao
SERIEAEY

A g A B Abg] JiE gl 9123 2] 7 (Ministry of Social
Development and Poverty Reduction) §§AFo] Eol| A A3 1t}

WALo] E: www.gov.bc.ca
(AA & =9 “Medical Services Only” 949)

x| o} x| 2 (Dental Care)

AR X3} 2 5 2D AE AALE A ASS dksta A & ¢
AU 7+ 1A fAeHE o g 4 S 1S s
Mejo] 8 F7HAIA A7 S A S v x| oL o oF Az
S =Y FAFUL. I 5 5L P A dEgS Fof, A
Az 2 AU E 2 = dFYh =23 A4S A #Felshd
F2|, Aof &4 ol A AF U G T T A A 9=

Z Aslelo] AW o072 o U2 4te] A& AT ¢+ A F5UY
ZA 3 A B = BC X & & 3] (BC Dental Association) YA EE
WHE o Al &

¢ A}o] E: www.yourdentalhealth.ca

o|= of|efE st mEH

(TRAVEL TO MEDICAL APPOINTMENTS)

i
-3
A
i o
[E

10 |k

23 (Travel Assistance Program, TAP)

2 IH(TAP) & AHale] A| A ol M Al g5 #] &= oAt

2 AR AH| A2 W] 98] F oA o] Zaof sl 1

B3o|u} 71e F B 2 g o) BANER) ok

Al o] F7dH] &g A FFUTE ALY 9|7} vrEA]
Ao A gkxbe] TAP A2 = 2@l oF gt

A o3 A ol Msh S 2 TAP #<5to]
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74n) oF B sto] ol Al A4 A A D& ATk ¥

A2 918 o S ol okl A ST, A4, S, shel A,
AR R A wege TAPY EFE A gon, a7} Fetaof
T} o] 5 Foll & FFo] o] FolAlA ey,

2 TAP 44 & B9 A2 HE HoH AFFF 2443 o] &
7Fe 3t TAP Abg Al A A 8] 220 A 38lsl4] Al &
A8k (F 800 661-2668

TAPO &3t Lt ®H = BCF 17 B8 3 (Health Insurance BC) 9l
A5kt A v TAP A EE WEsh Al 2
A3H(F5): 1800 663-7100
(M EZ vWiFH): 604 683-7151
HAFo] E: www.gov.bc.ca
(A4 F E=of “Travel Assistance Program” 4 2 )

93 (41 95 DA A el of A4s] el
behol 4 A Ao 1 A7 T2l g w R
25 JE A N2 ATE F dFU

tﬂl

A
)

o
|

o N,
i, do 18

S ur
=2 ©

A 7{4M (Health Connections)
3~ A AL 7)ol Al FA A, BC LEFAH BCTran51t) b = Rl
SJEYAE A FYUTH EF G T AMH| A= 8] $F 98 o ¢
g3 o] 3o ot s JJEE NAsheE o =go] gyt
WALl E: ww w.gov.bc.ca
(A2 =] “health connections” Y &)
= & Sl A (Northern Health)
w9 &~ AJ XM (Northern Health Connections) < BCF &4,
W A F 22 B o = Eof {3l A9 X E o ek 7}7]
13l o] F3ll ok 5HE a5 gl et 015 AuE) 2 22 a8y
o] U] AE H| g7 o5 MU 2T 98l AFA] ¢ A9 =
o] F3ll oF 3t= 604 o] el 5 X AFA A Al FH YT
T8 depis 2 deed o Ao 7t=/BC AH] & 7= HE 9}
o ok HHE FH| S A] L.
Aol Eo|A] et &l AWNHE W S g9lsta, o9
Fa5 depi s 2 et A4S o okstql Al Q.
A3H(FF): 1 888 647-4997
(579 9, &4 8AIFH 2.5 54 71A))
A A}e] E: www.nhconnections.ca
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OlE|2| 0] & A (Interior Health)
olg gl o] & ~ (Interior Health) 9] & ~ A WA (Health
Connections) = 9] 5 AH| 2~ X9 Yo H|-S-F 95 ="
bS] £ % Sl P2 /Fs T wEBS A4}
1] 2d Yt} &2 A4 (Health Connections)
< o el ™ 24413 H o WAt Al L.
BCF QH|g]o] 2] & ~ AWA (Health Connections) ©l] o gk
= A9 BC 2% FAHBC Transit) AHF-4x0
2o oA} e g ek A o
HAFo] E: www.bctransit.com/kamloops/schedules-and-maps/
health-connections
ZsH(F5): 1888376-7525
(7 2= HandyDART AH+41)
1 855 359-3935 (2 F°l HandyDART AH7+-41)
1 866 618-8294 (H| E2E A AFF-A)
1 866 933-7812(€ el 2= o] = AHF4)

= & A (Island Health)

A €1 Wheels for Wellnesst A = 75km7F @& ¥ FH

T AYgS F TR IAE F SR HEY =
€ AT

A AFo] E: www.wheelsforwellness.com

HHAH 3 AEH &l A (Vancouver Coastal Health)

W gh-Z-ef Wl 2] 3 2 A18] 2 (Bella Coola Valley Health Services)
= WMFHZ A 75 AMu]| A5 W] 93 o7 o3 gHAS
Ay}, o] MH] A~ AEH 7 A E (Central Coast) &+

H 2}-Z-2} W 2] (Bella Coola Valley) ol 1 Z34 ot
Ast(derEe}): 250 799-5311

u}0{#|0{ (PHARMACARE)

gt Al o] (PharmaCare) & A4 A WeF, 42 2 o5 &F v &8
A AUt BCF 98 AH] 2~ Z28l (MSP) 9] dd & = Al e
T JFYTh g A o= g A S E3
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H|o] uto{#| 0] Z2H (Fair PharmaCare Plan)
#| o] 3} A o] (Fair PharmaCare) & 3™ A ] (PharmaCare) 2| 7} 2

ZAAdYL RE BCF FUL 555 dAsH o Hul 5=2351H gyt
gof g Ao L At 7t A5 S 7122 FYT A5
USFE A G U AREI LS AESEY Y 22 A AL S
ATTUL (5534 Z& Aol BEo] A& ut 73+

AN L 7t AL 10,0002 2 A H o] dFUTh)

5|0 Tt #|0] S5 (Registering for Fair PharmaCare)
3 o] 3} A o] (Fair PharmaCare) 552 F50|H X3 57} glFUYth
A8}, &2kl e Fol FA 2 AHEst TR 2. A3t S B
YAl E Fa e obef o] A HH S x4 A 2.
# o] gejA ool TEsHY s A B F e Th
RETE 7Y
« JHQ1 8B Mo (BC A H] 2 7= A
 Addd
7139} 7] 5Fe] v -7
« Ab3] B M5 (SIN)

o 23 A A5 AA 23639 7|4 A5
e 2 A AE5A AlaA 1258 71U 55 el A& ZH
(RDSP) 225 RDSP & 52 7¢19] o] gujAlo] B4 =52

AxEst7] S8l a5l FAEYH.

55 A sejA|ol & selA|ol 7} Ak SA O] S5 £
UG 5 YES FANE SHOR BELT BYAS 2T ZA),
REEE R EE R IR

5o} 7)

X2 &HCH (Increased Assistance)
79 4ol 10% ©1 %
AR E 2gste] BE A8 HS
BCF A7 R F T (HIBC) ol &9).

H $-2}71 7] 8oz oAb A A A7} A ek v -5 A Bt
A 7F = A MSPell A grste] “l = 2p4 o] gl=A] ElsAl 2
(MSP A&k 2] 7 “tdElg]” AA ofeg] M Zx). A4 & 2EE 2 A A1
735 BN AL A v §-24e] A5o] 2FE A kFUTH MSP7F 8 =
5015}#] ¢k o™ HIBCe At Al 2.
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W A7 AR Ao E 25 AU A4 OFF 1
el wed gy o 2 <18 A4 olegol AT 45 HIBC
o dekahaAl <.

AA S 2t AAAE B3 2-& 5 7FA] F7F 34w A o] (PharmaCare)
EFdE ol &g F dsund
ZW G-I FEE AA exddle A 3 4 vt
A WEA] A7 A A E A S8 oF FU o
« ZWP- &3} oFE & WEA] AT A A E Al E8) oF T
« T B-AF 8F Al AFste @AE. Z/ B A AFAR
A4 AFOR HAS W
CEBUC-AT H2E e ALYES A9 FEE A A
9 HlZ35 A5 (Ministry of Social Development and Poverty
Reduction) 914 21 A A5 S5 YT
« ZWW- A5 B FA(First Nations Health Authority, FNHA)
o 278 FNHAC| M A4 o 52 g Fguth. o5 dH =
gelstE ™ FNHA® Agtsti Al o dgtA & ta3 254y

ottf PACIES WiEsto] gmAof Zdlo] HASE oFF, 95 &F %
of= M| 2o el dotEAA L.

HALo] E: www.gov.bc.ca (74 Z = “Pharmacare” Y 3)
g A7t RS 18] £ FES B4t MAS FE AE 3
A218] o)A S AAI S = dFUT I A o] = 1 A7} A} A <]
oAE AU AA T F e s WA &

Ate] E: www.gov.be.ca (714 =9l “BC Your Voice” 94 )

27t 2H 7+ Z Al =M (Monthly Deductible Payment Option)

g o] gtejAojol] THH BelgA A H o} FRISL 7H 45
N2 FAYE 4ETFUT 50 71 RE e Al o]
glom o] g Ao Sl wey A4 A ek gl o5 &5/
gt S24A 2 B wEyTh

OE RE 7SS 7H w45 we S o] syt du Aol =
1del 44 ZA NS B2 F I=s 9l A8 FAS AZHU T
g Az A4 Mok v go] A NS 27 Aolgh= Fel 4
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www.gov.bc.ca (732 Z =l “Fair Pharmacare” &)

o| 2 MH|A Z3 (MSP) L Zbt{ H| 0 (PharmaCare): X0| &
MSP(34Jﬂ o] A] 7“‘1 Logroz gdodl Bl 7}
M-S Hgehe ‘ﬂ“ﬂ CShol Aol A7 FE, 97 o ~
BRI s A o] 58] A4S oo MSPe| 558 oF B v,
20209 1€ 1952 HelgA A g ol FHUEL ¢ o] A4 MSP
RYRE A EaA] Gguict of WA A e
oAl o] Aol 3k A A FHFYTH F 3
gote gyt
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Al

A (FR): 1800 663-7100
(M EZ WFH): 604 683-7151
HAto] E: www.gov.bc.ca (A =9l “Pharmacare” Y &)

of thell %1 B4 FAk(First Nations Health Authority) ©ll

iz

T3 A3} 1855 550-5454
o] ¢ info@fnha.ca
A Abe] E: www.fnha.ca
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BCE S&H 2|& MH|A(BCEMERGENCY

HEALTH SERVICES)

BCF &+ 9 & A4 ~(BCEHS)+ BCF +-53F A1H] ~(BC Ambulance
Service) 2 BCF 24} o] % 4] 22 (BC Patient Transfer Services VE 551
ES TR N R PR PR e N
BCF 79 2F 48] 2 (BC Ambulance Service) = 7l ythel| A 714 2

H 95 AP Zﬂ*x} = shvtol™ oF 19wt wuk Z 2 n|E of WA o
AMH| 25 A FdY T o] M| 2ol = o8 s} ”D‘/\}, H] % 2= vl X]

FEA S FF 29 X 4,000% o] SF Al el
F YT BCEHS 7774 §3 F2AES A9 o} o & 52
<3 EEgUT
B EA RN ob - FEAE A4S FEaE 042 3T Bl
A eshi CTAEHﬂi%%wﬁmﬂ@%ﬂ%%iﬂg
A2 7FES 22 BCF FR19] 45 F4aE 8022 YT
A71ell & Al (L% e )3 Wy Atel 9] #xke] BCF TR A
&l gEY
THAZE LA EH AR, weHe] DasHA] FAY AFHE B 5
FrEEsoE Ay
& &5 4 Al

e 9-1-1Ho 2 A4 Al 2

© 9-1-1WE o] 8 gle A9 F5 A3} 1800 461-9911

Aoz AsaiiAl e

o BC 9|52 & E/SAT A 3}: 250 374-5937
RS 7§—°r 8-1-1 e 2 Aslste] 71 147+ H B9}
% 24"]@ ol &g & JdFYh
2ol Fgk AR & H H= th3oll o s Al &
A3 HEgo}): 250 953-3298
A Ale] E: www.bcehs.ca
B4 ATAE gl BelaIA L
British Columbia Ambulance Service
Ambulance Billing Department
PO Box 9676 STN PROV GOVT
Victoria BC V8W 9P7
A3 (FR): 1800 665-7199
A Alo] E: www.bcehs.ca/about/billing/fees
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M, x§7} L x| ALE] 2| MH|A(ACUTE, HOME
AND COMMUNITY CARE SERVICES)

BCZ B 9o A7 #al BA| 2 ole] Ao Qe v RS S
Qa7 98l theke F4 X8, A GAke] B AV R 59 A9
Aqu A2 AT L 7HE BE DAY SdL o
A7kl A atol what 7 Al = Wak 5 9l o),
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M7t H x| AL 2| 2 AMH|A(Home and Community Care)
A7F R A GALE o 5 MB| e g4, A, @5 Ee A E 95T}
g A4 B Al A du ol FoA e o5 2 AL
AFdU o] 213 MH] 2ol & thgo] £FFHYTH
« o] Hofg QP AH LS A AA FA S F
A= A ddynt.
« Aol H o] =
71 LG MM ~E
o

E$2 W S gl SRl A5 42
« 7} B g9l
[}

A9 A 8

. ;o] Wedo|} 3]
Zol A WA S}, %4 S
. A <k 95 4T B Y = z
LT LR EIE S e
A5 AP

T8 Xt 2 o E Al LI 77H (Who is Eligible?)
4,

A GAHE] 5 e A GALS A2 (=] A5 A EAAF B A
AR)} 2L TR HEFS WE 1Y D AGALE A7 AU AE B

cheol sl galok gk

At A FAA (o] VA Ei oY S T A
A ghe] 7b8 e 39

+ #2309 B B E AR oFFe] AT ok F (L

c WY HY 87 He5 A, dY A5 ETE AR

dodAY AR dslo g JdF ket st
TEHZFSTE 7 2 ARFYE Ao v A& wro| sfQlo]
0SS Syates A2 A Fsor gyt

o Yyt ARlol AY I FA S &l A o2 Ayt

A3 7 5

s dFdaS Ao, O A o|WlE Fte AW FHe] o3

Al AF & 7HTRP)7F E5¥ 7 -%. TRPS] w&ajo] g1 &

HEH S Fdsts Ao ofa] A9 3] oJs) And

B, 2588 TAdAM Al d9 e S AHES YT
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» HQLE 194) o] ol ofok A} B ALY 11 M AE RS
& Q5T W, 8 Al gl gl 7hE #el, A A e (e
A AR A & e 2 e g o
LR R e - EEL R
AH 2% B Qe A o] Fel BT
Lol EPA O A SaE v e £4A7E Y ABS g
Sl 7§
CH9 F AR/ BAGAY FH) EBE GLRGE Fol 4 A 27
93 0% A A S
« 4% Al g 270 02 9% 715 (End-of Life Care) 7} B 8.8 7 5

AMH| A BT (Obtaining Services)

270 A5 AS W B 9 e 4] 17
HE 7} AE S W Ese] 4A AR PS¢
S e ARE T AYU

ZZ 22| U Z1=Z A (Care Management and Care Co-ordination)

W7He gaety] A8, A9 FEAL, EEl A BAF, AR HAIAF e
A A 8AL G B AE7HFE AR #YAE A7 A4S
Wiroto] e gl ot AEH 7fEH I Fo HES ol Aok
Helote s S Frtete Ul =gl He JEE Y. 24
AE7te A7FAE, 935 g e A7) 8. A8 2 8 A AL of A
AFste 718 AL S FHdstn 54 T2 a8 tie o3& FAE
AFUT B A7t 22 45 74 53 24 S 532 154

Z ozt AEol W& A% 2 st7] s A A= FAFEYH

X7} X| & (Home Support)

A7 AL Mu 2= AT, AE, &

GG L G A S 5 LGS EEs e NIA R Hxs)
Ao HEESE T35 FUTH A48 75 711 AL gt
A A EF F 5% g b °
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X2l A& X| 2l MEH (Choice in Supports for Independent Living)
el

ﬂﬁ%QﬂJQQCMUOHﬂxwpmu AL 93 okt
CSILS A1 A Aol 7} i =] A5 A 871 D gk He|g A A Hu|ol3
Frlo] A7 A ME| =5 ZHW‘W H B g54dS a7 A6

_4

7195 A5UT 252 AA MU 28 U F e Bxad W,
AP AL 2905 By, A e, n5, 48 2 2 5ol tial A A<l
Al e Gk
Arlel A 55 A %%J*NQLﬁﬂﬁ%iz
F el 1A A A 2] 52 A (Representa
Agreement) °ll A H ] el & & 5H CSIL 37\2 A A& Hl’% T
UFUS $2e] A 55 &3t Zﬂ w7he A& dAlste] CSIL
MUl 25 ARt A 15 F9Hete mtﬂoﬂ w3 A g H B E
A F dFUT

X|HALS| 2hs Y K| ALS] A&
(Community Nursing and Community Rehabilitation)
A28 15 R A AR A G HY)2E FA EE WY AEE FE

o =218 =
2= A o}ﬁ g 7‘*7] A5 9 g4 Hde Adsta, 49 +
e2re] 3] & ]% a3, 3 agh A5 7Hg it 2 AL ey dF
AAE 1%]%%14‘3}
MOl FZ2HEH S MH|A (Adult Day Services)
Al F3F B Auj e w9 E AR o dlo] A GAS o A A S
FAFES 5 I AANA @717k DA F2 = AlF3k7] e A4
Og 22O Y @55 ATy 4 A9 &2 vhgshA|
QA A, 5 B A R/EE AL MU A F), A FH,
ZHgtE Alw 2 o2t % TR ¥ 7 AY R AA B
Au| =5 YT
ZHHOI F Al /A Eg(Careglver Relief/Respite)
Y lo] Ay 7tES s ske FAA, Irxﬂzi FHS YA A w
ol F A 17 ¢ X}%EE o7l fl8] 43 71 A S E
AFote ThFe Au| 27t A3 5 9}75‘4‘3} ol gl g A |~ 5 F3f
RIE A AALE] Fol Fofsta AR & A5 ste 713 & 2HA
o] Ao At E AEH R AT F AFYH.
YA B A7 B, Be g 73 BS A = 471 2 F A4
S AARE g & 22%‘4‘:}
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S ME (Assisted Living)

A5 B F 7+ (Assisted Living Residences) = RFEH 2 2 & 4 o QIA| v,
A, A7 B ZA A% FAR A3 e O ANS S & o 9
g5 To] ot A flel A, A AujA~E AL B

AH| 25 AlgdYTh

A B Mu| o= A3 AL 5 A (AL AAE 214 AF
A, £ 47, B, 58 e 94 5), dE e A Y, AR

A A, = 71E ALY B S E He] A 2 A ARSA (Ee
r2ag9) Ad ol LY AFAIL AFA A AT
A= A B8] 28] Frof = A gto] §IA T H A% shte] A B3 AH] A7)
Al g5 of o gy o},

208 AH| 2ol = A AL 2H2 Al g A F TRAF AT B 22 A EF A B
Ata g g A ool 713 Alg g A, 2441 7F 7)1 B S
Al2zdllo] YT},

AL B2 AFd s =9 3 gl BAl A7, A1 44 359 3714
Tuol AFUY FAE 1F oI E TR o A BtEE Q] FE 9
o277 AN B g HEEE e Y B TV E 05Uy
HAAZ7IEE R #AAs AFA W A4, 43 A A A da
A2, AlFs = Av] 2 2 el e v g B JHE AT 5 dFYT
A g ) Bo= T WHE ek Al L.

A Alol E. www.gov.bc.ca (A2 3 = o “Assisted LiViIlg” d)

T3t http://moh.apps.gov.bc.ca/alrc/ol A B Al 4 FAH =] 9
SN A =S FAE 5 AFU T

S ME Al SSLHE 7| 2 (Assisted Living Registrar)

A S ANAE FEHA7 A A5 YD FAAA Ab= Ao A4

A& o] el AR EAFUT 95 B E 5545 (Assisted Living

Registry) = *] 9A}5] ol & B ¢ 5 A (Community Care and Assisted
Wol HAE 52 A9l -2 o g o BCF

EERE L

Qg B 8 A N 2S5 A8 ok & e A A
A7 9 ghd 7] 20| $E5 4 e AT BAete] A5E Bk AL
2T, 528 95 A% 370 Ba) $2 Aol e AL Te
AN s (FR) Fi oL S Fo) ES4d Al L
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75

Box 9638 STN PROV GOVT

Victoria BC V8W 9P1
HA3H(FE5): 1866 714-3378

A
(H A F =0 “Assisted Living Registrar” 43 )

(Long-term Care Homes)
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3

ALo] E: www.gov.bc.ca
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mj 22| 0] & (Family Care Homes)

3 2] Ao] & (Family Care Homes) A H] 2= 574 & Al o] A/ oA

HA o7 FHH F gle 5F A &7 AMEel e a4 S F&3st=
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gtx} 12 EF 22| AP (PATIENT CARE
QUALITY OFFICES)
B B3| M A Bk A5 G tha) Bito] gL Bilo] gt

S ST e A e na BEe 91 A8 Fane i dad
F AFUT AP EAE B2 A 718 Q3 & BA = H?ﬂomx}
=EEH JdPd 715 40Y ekol] Eubol] th 3k g S A 2 Ayt
AFRA 2R AR dod.-F2Y 94 84 308--9.F 44] 3050
TE A FNE FH A F JFUT AR FU HA

TH Lol FFolA N A3}, WA T o] d S B3 vAR] & FAFY T

ZHO|N EA 28X 22 FE 2 AT
(Fraser Health Patient Care Quality Office)

4* Floor 11762 Laity St. Maple Ridge BC V2X 5A3
A} (F5): 1877 880-8823
H(HEZ WFH): 604 463-1888
o]l v A : pcqoffice@fraserhealth.ca
) A}o] E: www.fraserhealth.ca
(A4 F = “Complaints about patient care quality” ¥ %)

OlH|2|0 A BAL X E FEEE AR

(S

(Interior Health Patient Care Quality Office)

505 Doyle Avenue, Kelowna BC V1Y 0C5
A3H(F8): 1877 442-2001

W2 (21 250 870-4670

o] | ¢ : patient.concerns@interiorhealth.ca

¢l A}o] E: www.interiorhealth.ca
(A4 F = of “Patient Care Quality Office” ¥4 ¥)

OlUTE WA B} FIZ EW2| AL

(Island Health Patient Care Quality Office)

Royal Jubilee Hospital
Memorial Pavilion Watson Wing Room 315
1952 Bay St., Victoria BC V8R 1]8
s (F5): 1877 977-5797
(3 8 Eg]o}): 250 370-8713
o] v ¢ patientcarequalityoffice@viha.ca
A Ale] E: wwwi.islandhealth.ca
(A4 B =of “Patient Care Quality Office” ¥ &)
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O A SX R 2 ZETF| AFRA
(Northern Health Patient Care Quality Office)

6™ floor 299 Victoria Street, Prince George BC V2L 5B8
AsH(F3): 1877 677-7715
W (ZH2FA]): 250 565-2640
o] v ¢ : patientcarequalityoffice@northernhealth.ca
A Ale] E: www.northernhealth.ca
(A2 F = of “Patient Care Quality Office” ¥ &)

B H| FAEHSA SHX} X 2 E & 22| AP 2 (Vancouver Coastal Health
Patient Care Quality Office)

Room LBP-117 855 W. 12 Ave., Vancouver BC V5Z 1M9

ZAsH(F5): 1877 993-9199

0 (M EZ W) 604 875-5545

o] ¥ pcgo@vch.ca

A Ale] E: www.vch.ca

(A2 F =of “Patient Care Quality Office” ¥4 &)

F HZ MH|A ZAL X} R 2 S & 22| AP A (Provincial Health Services
Authority Patient Care Quality Office)

(BC Emergency Health Services, BC Cancer, BC Renal, BC Transplant 3
BC Women’s Hospital + Health Centre & 578 7] ¥ % A H] 2~ 23},

Suite 200,1333 West Broadway, Vancouver BC V6H 4C1
g (F5): 1888 875-3256
W (M EE WFH): 604 708-2762
o] Y: pcqo@phsa.ca
A Aol E: www.phsa.ca
(A4 =] “Patient Care Quality Office” ¥4 %)

EXt 2 2 EE A E 2|’ S| (Patient Care Quality Review Board)

g2+ A 5 F4 #e] AHF-4 (Patient Care Quality Office) ol €] 3 &Rto]
AR Fgdn DAoL A7 TA AE 9930 A

FUFYUL 993l Bl g5 55 H o 9 SUI] Erto] gk B
g & HEZ YUY

AR, e ke A dE aA g e de ae
9 93) 1o 2o A thgREdke] A ZAAL AHAAY, $HOR
W ST A F AE 834 S, Bk L Ao EdA

A ,
g AET 5 AFUh 492 A2 PRt v 2
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Patient Care Quality Review Board
PO Box 9643
Victoria BC V8W 9P1
A3H(F-F): 1 866 952-2448
2 (FY I Ego}): 250 952-2428
o] v ¢ : contact@patientcarequalityreviewboard.ca
A Alo] E: www.patientcarequalityreviewboard.ca

ok Zl 2k 2kxte| 2125t M2 (LIVING A HEALTHY LIFE
WITH CHRONIC CONDITIONS)

BC=F xtz2ta|, Bl E2|ofc &t m (Self-Management BC,
University of Victoria)
BCF A% 93, FAEA Y 98 558 99 54 22193
Baol WA AHS S ARES A 67109 U B w0
209 g 82 35 AFst] fal e ol et =3t % P A
27 A 7-2> (University of Victoria Institute on Aging & Lifelong Health)
o 2132 AF AT B s15o] FAee o Ei W] gL
et z2ade est 2ay,
« o], B5o], HAo] Y AxpHol 2 A
AR A7re] o] ZRIOYS A5
Jolzx AFTEYT

= =
S M
E_\ﬁ
>r|r
- .d
(T
_Q_‘Oi
o

o ARkl v AE g B, TR, S AEAL A 24
Z2 a3 3 A T2

o 2Rl T Ae At 22
A4 B B M Eejott & =3} H 7] A7 (University of Victoria
Institute on Aging & Lifelong Health) Al EE 28t 2 148
HE YA SLE o] &3 Al 2.
A3HFF): 1866 902-3767
A Ato] E: www.selfmanagementbc.ca
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Be|E|A|Z Hu|otF 71= ZhH 2l & 5| (Family Caregivers

of British Columbia)

BEg Al A b ol 7k M 3= AU, A E, 5 2 gy S
ol 7S 2 R e abe] A WA s AOH &_Eﬂﬂw\:} o]

=
Wl e] ehal = 198949 495 A% ok, %”HHVOﬂt T8
2| 2l B3 gl rﬂé&l:lxl% 7ol 2tg 2 A 254 g

e

o 2] 2= AEAli‘ﬂwxl%,wz%uw, Q7 A Yr o, B
29 2 7ol AHE A Be B3 Al EsF £ E T BE

— 0.

AH| 2= —‘?*»%‘4‘3}.
Belg A A fu|of 7k 2FH Q1 ¥ 3] (Family Caregivers
of British Columbia)
6 — 3318 Oak St.
Victoria BC V8X 1R1
g Q1 A1 9l 24<l (Caregiver Support Line): 1 877 520- 3267
%ﬂi}(ﬂoﬂ 2] E2]o}): 250 384-0408
o] vl A : info@familycaregiversbc.ca
HAFo] E: www.familycaregiversbe.ca

Ba|E[A|Z EHd|ot cHEtm 2fcl Cl2 3 2212 HZ HIENA
(University of British Columbia, Faculty of Medicine
interCultural Online Health Network, iCON)

BRE R A8 2 2 A% o) U@ B34, dolH o2 AP
A7 B ARE B AR AN ol Aol 2, opalokel B
A &2, 7k 8 b Sl Al Al Fake iCONel AAs < Xﬂ*‘aﬂﬁ}
iICON< ®hd 2% o%lt“ Soke] o i JHE w2 Z%o?ﬂ

A AT UE FELI g5 FAAE A B 3le oS Ald

obe) ol 4ol A AR 8 BARE /18] (o 26 2 FH) B BT
AT, B S B ua AHe e iy, 44, A, 4
Eo] 12>

[¢) A H

%_i‘r( 3):1877-357-7611
ol W : iconsupport@ubc.ca
¢ Akol E: www.iconproject.org

BCF &% #2|(Pain BC)

BCF 52 93« Heg A nlols =71 5% & 19 0] & lvha
FE e g 5 AV 2 e uE Al ke 559 2494t
W Fs2 rE ¥ 5T, W AdoR g YaS 55, 53
BHE 55 EE ¢ F e ddeR e 535 F dFUTh BCF
&5 93 (Pain BC) = T 50| 2= AFR 2 7hF el thar ot 2
2 7HA] B Aaag AFFY T
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% A1 <l (Pain Support Line): A B-AALE 2 550
ste] ghol oW o &k m| x| =x] o d3)] FE "1H]3:'§‘ o] &g
N FHY g HHS FAE A T3 L‘/] =

Sh(F5): 1-844-880-7246

+: BCF &% &3] (Pain BC) #A+o] E www.painbc.cadi|Af
IR el hg Fo WY BT R G 2l W

b2 b
=

S5 Ao el u & —’F 9}{— ‘%"E %ﬂ‘r?l 2}7}?%?4
EEE= i [ a R =

1A% 2887 e g8 AEvte dUd de A9 S A
FH FA 2 AFstd Artdey eSS Ve HES T
NEE A LI

* My Care Path. ] ESS e ols 2 ALY 9 F 8
2l = HE}(WWW mycarepath.ca).

* Pain \X/aves(www spreaker.com/show/pain-waves) = 3 &
HAE7 o} vy EZS gk AlgtSo] oI =7 o|oky] &
& B2 A e FA2EQY T
HARE A}, 715 9 S 93 B #d Au 20 715

A ZEU T A A 3 AFEHL o}l o] AALol EE HFRSIAA] 9

WALo] E: www.painbc.ca

ro, ‘“
o flo é‘f
-h

v

b | HlE 2|3 (Patient Voices Network)

Y| E $] = (Patient V01ces Network) & 271 ol 8 A 2H &
g ol & JFEV 9} FH el 37}, 7}5‘—i7@ﬂ3019_i?@%
YUt o] &9 B2 5}2}, A== A
o} tpofet 8-S 3 7H’d% CIR=] ’\]#Eﬂ:l% TELE
ARIARE=

UWES A= BCTF Sk ki 2 24 93 &

i

oft g ik (N, N S rloh
&N Moidint M
= B o
g Doy
1 1]

~LE

s Sbrgh © o
e, b =
T

)

i,
<
kY

AH(F5):1877282-1919
AsH(HI ER WF1H): 604 668-8240
o] v d: pvn@bcpsqc.ca
Y Alo] E.: https://patientvoicesbc.ca/
(A2 = o “Patients Voices Network” ¢ &)
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£ 3}= otXM (CULTURAL SAFETY)

HF0 J|=stm M EX} MH|A(RESIDENTIAL SCHOOL
SURVIVOR SERVICES)

OIC|A 7|5t 9| A 42 X| 2l = 2 1184 (Indian Residential Schools
Resolution Health Support Program)

AFR B F A} (First Nations Health Authority) Q1Y 7158t o] 2
AFAY 22 a9 t5 AgHS L3t 3ol 9] Axfo] Fojslr
A, =T 9 T 7|t A A4 Az} 7hSo Al 4l A7

_

[}
o B duk BAE (CEP)

M= 2IC|AH 7|58t 2| 7| AHEHE S (National Indian Residential School Crisis Line)
A=z Add 7|&8tw 97] FEAste o)A 7| & 8tn AT ES A L]
A8l AHEAFUTE 244 2G5 = A7) dEAdste] Agste] A4
A 97] 9] M| AE o] &4 4 dFY T

A= A9 7158w 917] w4 3 (National Indian

Residential School Crisis Line)

ABHFF): 1866 925-4419
HA AZ S ok A2 MH|A(MENTAL HEALTH
AND SUBSTANCE USE SERVICES)
HARE 20 o] Jdote F4l 147 2 k5 AFE AH] 29
Aol BFE AT S AFFUT o] g gk Au| As A7 A F
S o] i 2 7tE A Y 5 1A S, G, S 1A A5 A
2 3 5o Pk F4l 174 L FE AME M ae w9E 283
Zyl e A9y 252 e E 3y
=219 FA A% EA A 5E U T e 7| AA A7 EA =2 A3
o e A w7 25U th 2902 913 HA A el s v e 2/
T A7 Y A G4 €] 5 A H] 2~ (Home and Community Care Services)
E X F e e A5 gt degdd A5 vt BHY T
ERIEE A3l o] U A Al 3} mp 3 7kA] &= 4 A k) oF 5 AFE-9]
FFoz 1FHE Ao JdFUY A E 5] $25, B R ¢FEH
22 AL HE dE AT FET FAY YT

55 www.seniorsbc.ca



7312 Z1ZHYour Health)

R A DA &S = F7F 8ol =909 A7) A ok
Z7) Aol 9= P A F AFUS 2SS B A 2 1A
sQo= Qe AT = glom AS A A2 9 H A A7 e AR
MU A5 B3t A A Hrtel X5 WA & A dots A 9] 22 a9
e dedoz dlde 4 dFyh
BCFolA B4l 147 B & AFE A A 285 o2 H o]} o7t
AAEA 8-1-1H o2 A3let Al &
g A}o] E: www.gov.bc.ca

(A B =9 “mental health and substance use supports” 4 =)
Tk, 2 R A 9] o] A AT (Fste] A7) A B B AgA
FEE FS & dFY
o5 2 Ho|xoe =30l 2 & e F7F B H e gl axTv)
ZgrE o] dFY T

5. 4 Z £| 37| (Bounce Back: Reclaim Your Health)

5] & (Bounce Back) 2 &<t SA7F AU §l& dEl oA 4 SH-H
TEETA Y &5 $E VR e AEYASHE A
AAEAA B a9 MR AE A Fste T8 22 a8AY o

A AR ATIUS 2 TR H

dejef 7hg el zlm el A o2 2 F3) o] 88 3

Faohs As dEehe AU 22l L2 Ag-ste] A4l
b= FyTh 2l =20

oy 2

fo X

b e

&2 et fof
=2
12
=
>
ol
ol
N
o
%

)

o
i o2

i o
I ot [
o]
(@]
c
£ :
8

s

(

2 o o WE i W2

i)

oo N2

o

sty o}
ounce Back) & 7Vt A4 A7 3], BCF RaF 2 F 1A
2 g Aoz AFE YT

2 Alo] E. www.bouncebackbc.ca

B NN ol T A A
I 100 o O 4 i

"
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21 =2
& 271 (The Living Life to the Full) = 2lA E% 2] & (CBT)
28300l 0 4L A7) Bel 714 € A

Ae s dws A 85 94 1

= {o
fr
o|\ =

[ Y

2
g3

N

£ A gAeln Q4 Al 27 A .
o] B HAERH wA7HA] BE Ao AbEEolA 4FgF Y.
BCFl A o] # & ANt} H Al 117 3 3] (Canadian Mental Health
Association) 8] A F-& E3 AlFEY T} 5\_3?}—‘5 5ol A o 2
F98 S= AU

www.cmha.bc.ca
2R o], T zo], 2o} wlA| Y 3ol A2 ATHY T

¢ A}o] E: www.livinglifetothefull.ca

BC 217| Aet M3} 85| (Crisis Line Association of BC)
NES TR AAE A4 34 L 35 oA 34
&S o]ﬂ*wv} ]%—8— O U #Agoz digd
71l mhel Y719 A F Y A A E FAEUY A7 A

| thet =8
A3 (F5): 1800 784-2433(1-800-SUICIDE)
HA A7 H B A,

A3 (F5):310-6789 (A 2= EF Q)
A A}o] E. www.crisislines.bc.ca

BCEF 22 H o= HE U 2|2 MH|A(BC Alcohol & Drug
Information and Referral Serwce)

AT e AT AH S £ 8 E £ S
2471 RE tho] 0|2 AL G wOH 9]

A3H(FE): 1800 663-1441
AW EZ W) 604 660-9382
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BCF A AL U == MHE ulEL{(BC Partners for Mental Health
and Addictions Information)

739] 42 7 9 ob% A18 7| ¢o] B ate] A4l 117 9 ok A}go
B3, S0 A4 d A2 AT

58 A1 chidshs 24, 949, A8, $4, 2|9 A 2 A dAtg Hn
5 rhere 441 117 3 oFE AL gofo] w5 E HRE 2441
Fok A FEY T o] YAlelEE AU =L 9o AR E A g
S YUy

AsH(F5): 1800 661-2121
At (M E=Z WM ): 604 669-7600
o] v ¥ bepartners@heretohelp.bc.ca
A AFo] E: www.heretohelp.bc.ca

EH|d =8} (Problem Gambling)

A Zatel] ti gk Az}l & BCF TR 57t ol 88 ¢ e 71 E f A
T2 A8 Au| 2yt o] Azl A5 o7 24412 4 F &)
MBS A FdUTh F B H 20 A7 EA47F e =6kt vk
D AFEANA SAAAN ZEE A Fsta, AstE A FHAE F 499
A Q1 Zuh A A AH 2o 2 5 Y F YT

At (F5):1888795-6111

A (AR AN/ EH AL, FAA 857 - 538 7He):

604 875-0885

o] v ¢ : info@bcresponsiblegambling.ca

HAFo] E: www.bcresponsiblegambling.ca
=% 2B Z(PUBLIC HEALTH)
BegAddb|ol Ao s RAs S AL YL U HE: &
ThFet o] 8 AR 28 Al FFUth o] g &k Ar] A =Rl A7 9
A& APt 7FE g A HAES] A7l 71 Pt
ol 2t == MH|A(Immunization Services)
AZFAA L HH F WA 2L oW HF 7hs o Fol tgt
HEES-1-1MOR dAgABCEE A9 Bilhd Hglstd A&
5’: o]i\.q

M H .

3, o U4 FBC(ImmunizeBC) GACIEE TS #8] 7] dd 53¢
TA 2 Y 9 T AW Foll Bt 8 A EE AT YT

HALo] E: www.immunizebc.ca
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BCF Aol A B2 A7 WAl & HEE = dFUT A o
7 g}5hoq 7i—r7<]«] 0“}7} d ‘ﬂ”é S 3l
A Abo] E: www.healthlinkbe.ca (7
o12)) ok A 2o U3+ A B
AZHE AL BAL D o= ixL—o—’fJ AL,

BCF+ ¥ &4 A€ (BCCDC)+ Z2WY195 £33
Aol gt thefdt Y F z2 0 9 FeY

A Alo] E. www.bccdc.ca/our-services

h S
e . . »
Oﬂ immunizations

x|of x| ! MH|A(DEMENTIA SUPPORTS & SERVICES)

= 3to| Y 2| (Alzheimer Society of B.C.)
199 o] 7] U El oA &F3st= BCF &=3to|d ¢ ﬂ (Alzheimer
f

BC

Society of B.C.) €] 5712 & = o] w7 & Ao} Aol gl A4S
Q= A0H, o] A4S Aol A2 AFHES B e A A3
E3Fshe vl 28HH Ao A A E U o,

At (F5): 1800 667-3742

s EZ WFH): 604 681-6530
o] vl A info@alzheimerbc.org

A Aol E: www.alzheimer.ca/en/bc

First Link® x|0f x| 2 (First Link® Dementia support)

BCF ¢ =3}o] ™" 3] First Link® (Alzheimer Society of B.C.’s First Link®)
Auf 2| L2 2l 2 F o' A A & A LS Al Fsta w5shr] 93l
dzsto|m ] E= ohE o] JFS = QY S-S A2 F Y
o7 AFAY] F4 & T8l Abd Aol st A Y dRkel th9]
gl Mk 4 lFU

First Link® %] 7} & 32 2}<1 (First Link® Dementia Helpline):

daod-ga¢, 24 9A-2F 44

sk (F5): 1800 936-6033

ro
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7312 Z1ZHYour Health)

LGBTQ2S
LGBTQ2SZ 2225 A3k =9 A8 L A9 2l hxd
NA| 2~ o) 33k EA o] A = AFU T Pl A 9] o] oM =
=RlEol U A 812 25T 5 e bdsta 22 AH] 29
FE 2S5 UE% 98 L 4 AP 2 2AE G o
Bl A4l 2 AR R bFe AU 7S AT E g ghrs
el Jlen g Aebe Al tisl B Bol & syt
E# A 7]|0{ BC(Trans Care BC) (PHSA)
Ed 2~ Ao BC(Trans Care BO) = 48 S &3l It 2 HE/S 3,
o1z} Bl rl, J}E‘fﬂ U AR 7}‘330 13 7b<53 28 A A4 o
sl thFst 3o ﬂiéi ATyt

) Ato] E: www.phsa.ca/transcarebc/care-support

= 2lo|=2}2l BC(Prideline BC)

BEEA A dH| o} AMFES 93 T8 A Y, FH L 9,
HA3H(F-2): 1800 566-1170
A3 (2o mjd A=) 604 684-6869

dad-g994, ¢ 05 795 104]

E#A alo]=Z 2}l (Trans Lifeline)
Edl 2~ gho] k9l (Trans Lifeline) & Z & Y tholl A F5 A3 E 7| e
Nz EdAAY A gakel 0114;} Ed 2 go|Zakolo] B A
@Z%l*é%ﬂioiﬁfezﬂﬂML+L AHES B9 O FHGgA o5&
AL F e M|z dd8F= AY Ut

AsH(F5): 1877 565-8860

F 2l=d| H Hlo|2] £2 X 7IF(Parents and Families
of Lesbians and Gays BC)
Alel, Al =0, FafA B ER AT o thi A Zo] e ¥R, 7H<
2 ATFE AT 7“3“‘ Al 4.

A Ato] E: www.pflagcanada.ca/pflag-chpaters/british-columbia/

L E[(QMUNITY)
N A TR L 554 o] 3o gl =H| A, Alo], Al A}, B}, o
2 F29E] oS e 2
a8} 604 684-5307
o] v ¥ : reception@gmunity.ca
A Akl E: www.gmunity.ca/
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7312 Z1ZHYour Health)

Atk A| 2] 2 X| 21 (MEDICAL ASSISTANCE IN DYING, MAID)
A Al ol & A9 (MAID) 2 S8 oA} e & IS A}

Fatate] @ Aol weh o w4 o2 Alge] AbS 2 ats GBS
AZAY T o BT} o] AR B AF 7| F S 2E5 e

Btk BE oA} AR HEAE AV A 9

>
[»
o,
s
e
)
s
2,
oy
°
v

ot AY el F A
A8 2% A 2ol F9 3]
AFH K GAL3) o] AFotE AAEE BE AT A GALS oA L3l
g5 A FAe 4 AEo] AU 24 gk 7} A o] g3t
75 959 B FAL(First Nations Health Authority) (maid@fnha.ca) ©l
ol d & B4 Al 2.

¢ A}o] E: www.gov.bc.ca

(A A =9l “Medical Assistance in Dying” 4 )

A2t = (AFTER A DEATH): 571 AF2t A| S{Of & &
(WHATTO DO WHEN SOMEONE DIES)
HelgA A g ol A 77 ALl & w) o} YA dfof A
GolH A Al . FE7I7F Al S o SfjoF 3 dof Ul et A S e o
Syt o] YAlolEdA A GAE LolR A Y A4S 2 A A
Aol el dolH A A L. 2} A ghe] T2 4k o] Aol E= &ulE
weko 2 Qhie AUyt

HAFo] E: www.gov.bc.ca (A = of “After a Death” Y &)
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7312 Z1ZHYour Health)

ol 2

rr

XNE T2ojey gl My|A D A S
www.SeniorsBC. caE LESHAIL.
AL c=hof tiet M 2 2f X[ M MEIAE & oM

* A ALS]
www.HealthLinkBC.caS 2t2GHAIA|

dZ oA=L,

L= 8-1-1H 2 Z HealthLink BCO| M2t A A2,
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ZE(Housing)

Z=EH(HOUSING)

b7
of

K-

il

1

~
Klo

5

O~
of thekat 19l 9l 7]

=

I
Ll

A2
F75

7bete =<
he =dEe
2, A8

A
12!
b
k]
RS
7
o
X3

oA

) TR N
FWQRT BT ol
]]B‘I_/,/IHA_.O ~X _foE ~ﬂo_u_&.o

X X .

T T T Ho
R Q=X o T of
o T A K g~ B ol A
ﬂuﬂ,%ﬂr.% A= ofp o
e e

= e = Mo RO g
T 0 F of B ri- o N ok
o %N 2o R mK

TP X o T
X2 N B 55! Mo Az
~ H.Tbﬂuldﬂm,h
By 2.0 o4
N RS A o
B B g5 o)) ¢
<o Wb Rk
nxnabﬂ% ik

Ny ol ﬂnlmﬂﬁ ol
™ ol L O
e AT W T o
Moo b
%kﬁi%@
,i oR ,.i Ml_lmwu
ﬂ_l 1 Z_l ~X I
felves
—~1 0
%i%mﬁw
ol oﬁamﬂuﬂzT
e ke
W ie = RS
Hﬁﬂ%%ﬁ
T T RS
Ty B i oF 5
T T e T ) e
T OET R

5
s

244

T4
7N
e
o
743

Lol 7l Al

¢l
-9} %

Ao = h
Mo 9 gy
7o o m M N
™ N K T &

www.seniorsbc.ca

64



ZE(Housing)

=0l e A XI(SENIOR HOMEOWNERS)
olg gt FE A7 X EXF (Home Owner Grant for Seniors)
T AfA BEa o] = AFA d gl vid di-st= AL E
ZoFUT 654 o] el B 2L 58t w9l 570g e o Ut
Bz 9o 275889 F7F HEFES 2S = A FUH 654 )72
=908 Y F uFage Capital Regional District, Metro Vancouver
Regional District 3 Fraser Valley©ll 4] 845221 dUth. 9] h & 2 &
Aol 79654 o] A& A F BT 104588 dY
T A B2 §A T 2 A B Fe Mul A g S
A1 Q3k7] A8 8 LA BEFS A Ter] Ao H A 10088 9
AALA & A =3 oF YT
A o] B Ateta A1 W S E3e T AR B ol gt
AEE OGS UESIMA 2

¢ A}o] E: www.gov.bc.ca

(A4 d =0l “home owner grant for seniors” 43 )

T AfA B g gk A 7ol = A5 Aste] FEAte] &
Ao = AF AAA e Fol| LA L.

A Alo] E: www.civicinfo.bc.ca/directories
T 5E A Y9 75 A5 7= (Surveyor of Taxes) ol Al &2l sh4 Al <.

A3 (FH): 1 888-355-2700

=
=]
A3 B Eo}): 250 387-0555
ol v ¥ ruraltax@gov.bc.ca

218 9t A S EXF(Low Income Grant Supplement
for Seniors)
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ZE(Housing)

B>

i

Hzao tigh dZo] o™ A F-5- (Ministry of Finance)
A B2 #2] 5 (Home Owner Grant Administration)
AL

A3 (F5): 1888 355-2700

At (3 HE g o}): 250 387-0555

o] ¥ hogadmin@gov.bc.ca

1o @ X

£ o |4
-y (IF
ol

A HIL(Property Assessment)

mjd 19 BC 2 H 719 (BC Assessment) < S A 4F A Aol Al
A 7 195 A e B9 @S B BB 5 B
BAME %%?‘4‘3} ZH G2 o] A7HE A i ALEste] A AA S
AR, $5 0 0 750 BT DL £ 4]
NS AH I%J 1472 BAIA FA] ] 23] AstHA gV FAZ AFA

BCH 24 % A% ae] Aetohdn o

< A}o] E: www.bcassessment.ca

ZH AtM| 570l (Property Tax Deferment)

Xﬂ*“ﬂ vr"ﬂ 41111‘%4 & 554 o] <l A}, BE AR o AP ul %A Ee

ol A AF FH o ALA FEE AR e A5 fod & 7Y
afrFolAl & &ote Age dE 22 gy

Aol S EH, BCFE F4 &fA U4l ald AW A3 oAl e

Z A 24 el A gt felf A E S o<} 2 g

(BFets 4-5)E 3ot tha Al ol Foll el oF Tt

(¢

¢ RBAO] I ) SAE A9 A 2 fAb A ol A H 7] A
o FE ASAT) AFEES u) A AES B
A7 7% 8 4

A S Eedete] A frell ZE ol ek ApA g
o

H
A Abe] E: www. gov. bc.ca

A4 F = “property tax deferment” U %)

A g A B AL & F st AP A ol U A ol AR A
(Tax Deferment Office) ol 2] 3} Al £

Tax Deferment Office — Mmlstry of Finance
PO Box 9475 STN PROV GOVT
Victoria BC V8W 9W6
A sH(F-5): 1888 355-2700
A8k 9 & o}): 250 387 0555
o] v ¢ : taxdeferment@gov.bc.ca
HAAFO] E: www. gov. bc.ca
(A4 F E=o| “property tax deferment” 1 =)

)
z,
1<)
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ZE(Housing)

Z=EH 7§ =(HOME ADAPTATIONS)
ol 3 HolelE 2|8t FE IH= M|H ZH|(Home Renovation Tax
Credit for Senlors and Persons with Disabilities)
Q1 9 Aol l2 $e 8 = M FA| (Home Renovation Tax Credit)
= =] 7k °ﬂ"1 O &540 = o|Fste U =ge] H= 914 4
Mz B §S 2] 93 7 /bsa Ao 254 Ao FAGY
A A A FE A4 v]g-2 108 E 2 Astsle] A7 1,0008 LY Th
T ot Be AW S sk w17 Q) I e g fshe il
TAFS ATFE T AFUTh
Qe w03 3 AbE 7S ALY 22012 4€ o] & TS
A Zo gk A 7H°L AEM A A AY FAFS HTE F dFYT
TAFE 7 7t Al ZA R *Xﬂ:lol Al <X EE} oW g
ol g o weLth AH g 4 W A e BCR 454 A%
(BC Income Taxation Branch) el &2]3}4] /\]

PO Box 9444 STN PROV GOVT

Victoria BC V8W 9W8§

A3 (F3=): 1877 387-3332
o] ] . ITBTaxQuestions@gov.bc.ca
A Ale] E: www.gov.bc.ca
(A2 =9l “seniors home renovations” ¥ &)

e 2 ¢ist = = =21 (Home Adaptations

for Independence, HAFI)

AP 93 F9 |2 T2 a9 (HAFD S A A o] A etd
AFES A BExg ZEAAYYT A L5 7P o] H2 Sold &
A FeE Mz v &S A B H = 01%‘4‘3} Ao B
FHAE S =RAEIUA T, 752 BE AP AHgER X}LM A=

mt

7MEE =8 F IFUY A o] == A —8— ) 20,0002 2 2] A%
AL FE S 5 syt

A a7 DAY iy 5 22 Yo 3k A4 e &2 ol A
R A}%s}oﬂ BCF 58] ¥ AHBC Housing) 2] A EE ¥ FEE g
BCF 9 FAHBC Housing)oﬂ oAl &

Xd?ﬂr(%%): 1 800 257-7756
AsH(M ER W) 604 433-2218
A Alo] E: www.bchousing.org/HAFI
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T EH(Housing)

EH

imole] Fe Mgy

[ |

rx

Lol JIdxLE 218t F£H 2= =23 (Shelter Aid for Elderly
Renters, SAFER)
=9l A YA} FA HZ(SAFER) Z 218 & 604 o] Ato]l 11 AHE LA =
Y= A4 BCF FUL 93 €A BxFoz g A3 A F3h
SAFERS] A2 71 %€ vhet 2,

o AAAE 604 o] 4]

C AR A= AHA A A7 Belg A A dn ol A 120

B A% AFDS

R e R EER ER T ER B P LS

831E 55

C AR 2§ 9 AFGE 294 F9 (299 98
YRS EF 717 £ D25 (A )9 0NES 234ete
2 s AR

NAA} TS F ol steke A Rer Sdl A4l dETh

« AA 2= 60A Pl RHY

o AAAE BAR BRxgE e FY e AF 84 A A
2395

« AAA= 29 79 (Co-op housing) ol A A F3t = I BH F59]

« AAA} = AA A} 7V BCF 2§ H A€ ¥ (Employment

and Assistance Act) = FFol 9l 128 & 2] ¢l ¥ (Employment and

Assistance for Persons with Disabilities Act) (o5 MYl 2T A9 E
53 A5 ALS T IS

C A AR WA @A G T D)7 KR A T

L AHAL BN G ok Fel AFEA g

L AR ARA A A7 Belg AR Ao E A 1249
Fok A% A Fo ks

AR AR R 3T 2

« AR Y F UM 250 HY o & A5de 239 A
LEE 3 U AT TRs AR tef e o

C A7 8 9 A AN TEE T2 AR R AN N EL
BCF 8 FAHBC Housing) YAl EE WAV 259 o4
841 30%-E] 2% 44] 30% Ate] o BCF 49 3AHBC Housing)
o Lo A L.
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T EH(Housing)

A3 (FE): 1800 257-7756
HAsH(HEZ WlFH): 604 433-2218
HAFo] E: www.bchousing.org (721 E = “SAFER” 91 9)

I =& (Affordable Housing for Seniors)
U A7t o8 AP S B oA AAgete] 4EE
A T NEA AFE AAS 7 UFHTH
F o] A 78 LA 7} AFU T
(Public housing) - BCF T8 FAHBC Housing) o A &g
& (Non-profit housing) - H] g 2] ©A ol A &g
(Co-op housing) - ¥ FA7} #e]

g 7 o] BCF 58] 3AH(BC Housing) °ll 4]
% H 22Q] 8] G520 A E o]
gy 9 d= =

Bk
J

> o
Rl
e p
rok
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8
o
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o
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e e
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rooy oo
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Brpe T 0k 5 e

Jit ofd zfy X rlo
i s Sl
il N
bl 18 ©

r
AL
i
v
v

AsH(FE): 1800 257-7756
A (M ERE MM ): 604 433-2218
HAlo] E: www.bchousing.org

(A4 F =9 “housing assistance” Y &)

ol Mg x| 2l FEH(Seniors’ Supportive Housing)
=2 & A1 9 (Seniors’ Supportive Housing) T2 132 =91 5
ol Al 8 5L A AH =S AT I o] T2 554
oj’de] Aas By fu| ot FRl3 o7t 9iA Y 57 o] Aste
RE ALY A EE AL EUS
A& 28] Al A AE R 22 AEE B T AFsHUS
1. ARAZEA AL Zel & SHH = 1 sk
2. AAFAT MB| 228 Agets HzE FE o A dod
oA SR - s 443 55Uk
3. ARZAN AN S 2= R EFste] B4 Al
AdsA e = dsy7k
4. AARJAZE AL wEE, F8 5 ARl R A= AE
oloiutd = A FY 7k
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T EH(Housing)

8 404 ol 0§ A4 o) §-2 BCF 81 FAH(BC Housing)
il 5 FEAA S 60 54 3086 95 40 00 Aol
BCF 4 3 AH(BC Housing) ol {2] s} A] 2

A (F8): 1800 257-7756

ZAsH(HEZ WFH): 604 433-2218

W AFe] E: www.bchousing.org (A A Z = “subsidized

housing” 91 &)

BxF A3 #= Y& (Assisted Living)

=4 A< BC(Independent L1v1ng BC, ILBC) Z2 18 & =<3}
ool Al AL AR A A Fote BxagS Agste A Bx
Z2IOPYPYT} o] Z2 a9 OJS.’@@“ %%ﬂ]‘ﬂg}%ﬂ Al
S e 3 FA S A FE R JQle] A&EAM SHACE AL 5
UEE ALY,

AARAE 25 Y] Y8 2l & 4 o g FAASE e sl of .
o5 FAAE A A 27 S A Esta BUHE 9Rsta A4
e AgFAEAE FH WUMOH SHUT 2233 g
A & A B = BCF ¢ i*}(BC Housing) #AF] ES HE3H4 A &

A Alo] E: www.bchousing.org
(A2 =9 “independent living BC program” Sih=D)

15| (Seniors Services Society)
SJE A A Gl o o] AT el ) S S g BE 599
9 A6 2= 9l A L8 A BT, gl Ak g 9ol
A el % A 2RO B A do] AlFEH, M ER WM 2] o
5ot LA QL A F-=5F I ‘Eb A% 71 = el 5 A H ol 2] gk 60A]
o] o] =21l A X}%%Xﬂ%a}f‘r,\lt BCF :=¢1 A1 &3 o] slsYth.
g o] F3 e wA2ER Eiﬂ?“b:?_efﬂﬂoiz}‘“) gz a7
(2 *} v & A H] 2 (Meals on Wheels) Better at Home, A8 5-A4] Z2 131 &)
ARt 1 4 B ol Get £ o 84N 6
Seniors Services Society
750 Carnarvon St.
New Westminster BC V3M 1E7
AsH(MEZ WFH): 604 520-6621
o] vl A info@seniorsservicessociety.ca
HALo] E: www.seniorsservicessociety.ca

Nl% |
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ZE(Housing)

ne

s 2 Al

|I°

Xt

M =te] 2|2} ey S OfM AR

Z=EH Q| L Rt=3 (Residential Tenancy Branch)

T8 AN 2= FH W2 (Residential Tenancy Act) 2 82 748
T3] ] hAF R ( Manufactured Home Pﬂr/e Tenancy Act) ©ll whek 1 =2}
H]?JX}O{]H]:‘JHF”ZH?JOJ] e ]“‘ﬂ‘/]r)r el g A,
HZw Bhsh 9A| A3 2 B A 14 '5 Aol A FA Ao =&
H= Xé—“i* Xﬂ%‘% 5?‘ %\“4‘:} A FF A7 EA S 2 S
= AT, & A Y il AE 22 BC e el A &4
Aas AF A F dFsUS T diA= & 7 J ZH4 Fd @A
Hd FE G A A MH S AT YT

Ao B A2 Al o Aol B3 A HE= GAto] Eo A AlF gy,
BCFolAM el Aol e 5 datet dHetA U 24417 =5 FJHE
o, ol At = ﬂ@ro}’“ AL

A3 (FR): 1800 665-8779

AsH(MEZ Wl FH): 604 660-1020

Ak (F W Ee o}): 250 387-1602

o] vl & : HSRTO@gov.bc.ca

HAtol E: www.gov.be.ca (A2 =9 “residential
tenancies” 4 =)
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ZE(Housing)
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E H(Getting Around)

1(GETTING AROUND)
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CF ¥ 2= 3| 2~ = 73] (Bus Pass Program) <
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A2 MBI 28 A AU A S FEE A

dddl= + AFHT 3 22052 HandyDART %

= 2 33 (Taxi Saver Program) & S5 AH| 25 o] && &+ JHFUH.

e A Bg s Al w J

=0 A S XH‘*EOL

FAdFUYT B2 E-T’—’ﬂ

DrlveBC HALol E

FEE AFTFY
%_

kel 73 F 1790] 6541 o] Fol b HIA S Fetahdl 3A of
WRCE § Be wlo] E28 ol §3hn YEAE REY. g

w9lo] AA A $HE AST 5 931 T FUrh o AL

$A4 A 3H AGY, 1Y LAAE Brhn £1 71ES MM e
E7EATR

ol tiEns 3 gl
B A A HH] o} =21 (654 o] )& I FE UlonE o] & Al &<l
W A o] SlFYTh Mg B = v 7] #el T Al &
HEZ WA XA
E & 2% 3 (TransLink)
3} 604 953-3333
A AFo] E: www.new.translink.ca
A Y EZ| 0} XA
BC E# A (BC Transit)
s 25 382-6161
A Abo] E: www.bctransit.com/victoria
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! S H(Getting Around)

HI|E[A|Z&H|0}FQ| CHE XY

BC E# A (BC Transit) YA EE WEst] A9 U5 2%
/\] /\Eﬂ o el O],/U /\]

HArlol E. Www.bctransit.com

A mjA = 233 (Bus Pass Program)
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£ H(Getting Around)

BCH{ A T A I = 7128 (Bus Pass Program)
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X|HAls| nE m EEJE:’.'(Community Travel Training
Program): BC E# 4! (BC Transit)
A S wE W TR 7G?r s
dote =91 & X“’H e 71] ﬂ Zﬂ%’é}%
Z] Al
2]

SFl,
Neaen aagu

A3} (33 ¥ Ego}): 250 384-7723
A A}o] E: www.bctransit.com

2 WM E T (Accessible Transit)
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! S H(Getting Around)

e A| 22| & H (Taxi Bill of Rights)
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E H(Getting Around)

el = 2| (Inland Ferries)
WE A EZ2H (Ministry of Transportatlon and Infrastructure) o 7 2=
A3 FGste JAE Hg s oA FEdYTh 4 2 2ol
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Y ALo] E: www.gov.bc.ca
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< A}o] E: www.drivebc.ca
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g & E2f(Seniors’ Vehicle Insurance Savings)
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(Driver’s Licences)
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1! & H(Getting Around)

18 22X x} £3l(Senior Drivers’ Toolkit)

AUt 252 A3 (Canadian Automobile Association, CAA) ¢ 117
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1! & H(Getting Around)

5}7] 9138 8 AFglo] gt ERA (Enhanced Road Assessment)
AL obdyth, DMERE $83 &9 &3 A4F ERAS
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O] A} 3} RoadSafetyBCell A k4] Al 2
ZAsH(F5): 1-855-387-7747
A3}k(F9 Bl Ee]o}): 250 387-7747
HAFo] E: www.gov.bc.ca
(A A =9 “driver medical fitness” &4 2)
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o Lokl L.
A3 (F5): 1800 950-1498
A3} (33 ¥ E g o}): 250 978-8300
< Abo] E. www.ichc.com
(A4 D =of “driver licensing and testing” 4 2)
ZHM Al X} S X} ¥ S EH(License Plates for Veterans)
FH g-A} 2L5 2} H 5 (License Plates For Veterans) & t= 713F 5
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BalglA A Ao} A g2l 7]'d & 3] (British Columbia
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A Alo] E: www.bcveterans.org
Royal Canadian Legion/BC Yukon Command
HAto] E: www.legionbcyukon.ca
Canadian Peacekeeping Veterans Association
HAle] E: www.cpva.ca

82 www.seniorsbc.ca


http://www.gov.bc.ca
http://www.icbc.com
http://www.icbc.com
http://www.bcveterans.org/
http://www.legionbcyukon.ca/
http://www.cpva.ca/

! S H(Getting Around)

DriveBC.ca
DriveBC o S Mol E| A AVl ol 5 T8 a &2 el 43 44
FEE dd o] EYH DriveBC YA EE ‘%‘%o}ﬂﬂr olgj o] F
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A3 (FE): 1800 550-4997

A Alo] E: www.drivebc.ca
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L= 8-1-1H 2 Z HealthLink BCO| M2t A A2,

84 www.seniorsbc.ca


http://www.SeniorsBC.ca
http://www.HealthLinkBC.ca

A 3he] A%

(Your Finances)

85 www.seniorsbc.ca



7 518| X & (Your Finances)
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7 518| X & (Your Finances)
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25E % HXF(Guaranteed Income Supplement)
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(AA B Eof “Guaranteed Income Supplement” 4 %)
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&1l XA (Your Finances)

L EEAZE WX e 28 28t &5 BEX(Income Assistance
for Seniors Not Receiving Old Age Security Pension)
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FHLtct xf gk 21 5| (Veterans Affairs Canada)
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(H A F =of “Senior’s Supplement Program” 1 =)

HE S5 25| & ZM(Registered Retirement Savings Plans)
AE 5 25 A% ZW(RRSP) 2 Q1o A5 HaRt v 5
]l SZ2HAQ M F S Aol HiEY A50] B u G

Hog Ay|ste 25 A& A gyt
= Z o] JH Al FS Fol7] Y 24 FiEol
AE & AFUG AL 714 7F HE 12€ 319 7HA]

(A D =of| “registered retirement savings plans” %1 2)
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7512 X F(Your Finances)
22 =21 (WORKING SENIORS)
12 B & (Employment Insurance(El) Benefits)

654 o] Tl = AL ZEE olojyrtd Yl =L Ayt Lt
229 FY g 18 23 (Employment Insurance, EI) 318 3] 242 o]

%Hﬂﬁ@ﬂﬁﬁﬁéﬂﬂﬂ”ﬂi%éﬂﬁﬂﬂﬂ
AQE AF 253} EL 89 BA o WE 5 AL Th 2o 24 5he]

=
E_' [e)

12+& F435t A& AP ste 54 dY
7% S El & 9o A FA =R FUT o
APl E M 18 HE d 8 & el oz AAT 4 glFYTh

E.: www.canada.ca

(A d=of “Apply Employment Insurance benefits” Y )

A & 7 B A2 Ayt 2ol a4 Al &

A8k (F8): 1800 206-7218
AGQAZ El Z2 2o 553 7 ¢ El &Y e S 21A s 4
95U th AUt At G #be] Bloj 23k 244 g 3 1 Au) ~ Aot

Ao ER PEIA L

I A}o] E: www.canada.ca
(H A =of “Apply EI self-employed” 4 &)

El= A S o] A Tl 24 71 49 S A Y
] h3t7] el 4 ]quiﬂﬂ Eﬁ‘)rolﬁ Ela=d Nl Oﬂ AT+ HE2agS
A FadUtt 8 A4 9 AH w2 5 2R g B A e A g vt
Aol ES Ho]"E‘s]’/g Al L.
A Alo] E: www.canada.ca
(A4 F =0 “caregiving benefits and leave” %1 %)
El= 2%, 7 == 4 ol 4 F gl ModA 28 Bz

1

(Sickness Benefits) = ﬂ%"}}‘% ot ) A4 2 A1 v 5 7\}/‘1] 5}
JE = AH 2 AUt Aol EE WHESH "] °
< A}o] E. www.canada.ca
(AA F =9 “EI sickness benefits” & &)
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7312 Xl E(Your Finances)

CPP g ¥ s8iE W= #Z =2 (Employed Seniors Receiving
CPP Pensions and Benefits)
Myt A5 ZA(CPP) H3 A7 e 5 AlS dat= 704 vlel
MR- CPPol| Al ol 4 FYT CPP B w2 25 § 59
(PRB) 9l AF-&-5 o] 719 &5 A~50] 7MYt /A2 th52 22
A5 AEE 7YY,
* 60-70A]
© TEAE T CPP ET
* CPPEE AW AF ZA(QPP)oIA H2 d5& 1 IS
« o] FelS o H /A2 1857t CPP EH-w = dlok
FYT AGFAR 7N CPP g9 Yy 85 5
5 A &3l oF g,
6541 PIvte] 22 CPP H 4 A& FaAtellAl= CPP 9577 -3yt
6541 581 71 Q12 CPPol| {314 &7 = e e 4 5y th
o] AA ¥hH oL} CPP F -0l theh A FH = A5A tUA &
FzsAY AUt A ol A&et AL ol Aol EE WHE S Al L.
ZsH(FE): 1800 959-8281
A Abo] E: www.canada.ca
(A4 F =of “CPP post-retirement benefit” Y &)

Ml ZH|(TAX CREDITS)

U B e del 2549 &9 A A S 26t Al Eske 47 719 ol
o]-& 7ks et Al FAE A Pt

o™ FH(Age Amount)

QA 712 FA 2o 654 (& 2 o) 7F H = ol & 392
AT AA0] e F UdFUTh A4 =912 S5 BV A FAE
ol 254 a5 =Y & AdFUh Aol A7 F e a9
Th5d 7| 23T

Az 25 FH(Pension Income Amount)

MRle]l A7 &5 HA dg E=da Agss 2= 4%, 97 &5
s ATE F UFUT R0l A4 dF &5 Fd& AW A5AE
Zole &5 271 T A FA A S A st vl AU

fin

it X2 5 E 0| E ZH(Amounts Transferred from Spouse)
AQAE AT o] 2 e e 55 vl A A Fed 5 AUAIRE,

AA b |
A 2SAE 002 Zole U A 2o ey dE 59,
Wl SAE B 3o, AF A5 7 B Ao Fol < o 5 dFY T
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7312 Xl E(Your Finances)

Az &5 E&(Pension Income Splitting)

A7 83g FFohe NS ek vl g-AF e /\Va‘ & #A 9 EY ¢}
AR Aa a5 vUre ololdo & nddl & & A5yt 45 8=
Abgato] S A5A BA R Ag 259 JJEH ARE7A] w2}
Ee A E #A 9 J}E‘/ﬂoﬂﬂl Fed F AFHT

e a5 T8 #e AA g F B = A5A WA E st A Y
At = A7 of] A 85k A Y canada.ca® W o Al Q.

ZA3H(F2): 1800 959-8281
A xlo] E: www.canada.ca
(A4 H =o| “pension splitting” U =)

7|E} 2 (Other Amounts)
MR oz g 70 X & T G2 Gt o 8 AH] 20
st A= ﬂ—?%‘—’? AFYTh
A S H B A5A WA E FastAY Ayt A of] A gkskA
A A}o]l Eo HFRESIA A] S

A (F=): 1800 959—8281

ko] E: www.canada.ca
(A2 F = “Medical expense tax credit” 9 &)

Eholj 2l M| Z | (Disability tax credit)
AAA e FAA 75l Azbe 1A el 7k sl 7HQl
Ad FAE HTFE AEES 7H 7 dFUT A4 2S5 2
ﬁaﬂ T2201 H A, gkl Al Al SleM S 27g stol frak
w7 Al Q15 S "rolok YT A2l 2 ek + Q15 vt

/ﬂ] FAE 2 TEIAA L
A g B B e AS5A] Ohﬂf\i% FastAY Ayt =41 o Hd stst A
canada.cas s Al &

A sH(F-5): 1800 959-8281

A Alo] E: www.canada.ca

(A4 & = “disability tax credit” 4 =)

o

]_

rlo
It O3

=

ox,
ol
X

flo it
(o, 10

rhe f
tjo

=]
=
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7312 Xl E(Your Finances)

E MH|A M| 22X (Goods and Services Tax(GST) Credit)
GST TAE ALE H FAS ’“24 252 7 7H 1 2} 7}Eo]
A &3l GSTY AR E= dFE st dl =& 5= 87142
HA A Fa5YY .
GST M7 T4 Al 552 wtedd 7i9d

il AEA AN TS A=
A G HE AFEsto] A
A E A ZAS AR

ol 2 FARL F AR Al FA S S U FU T Al FA =
A B w A Jé TP Al Al Al FH W FRA(F AN ) E
TEotal g2 FL I

A HHE 2S5A ?lﬂ]/ﬂ% Fast A vt =4 A ol dstet A

LRSEC TR RS

AsH(F5): 1800 387-1193
YAl E: www.canada.ca
(A2 HEof “GST credit” 949)

Ztoj M| 2 H| (Sales Tax Credit)
A A 124 319 A BCF AFAN L s & o = shubete
AFats A ad A A5 gk DA A 7
A4 o] QlFY o
o TH19A] o]

=
LA EE A0 9%

- Frel
ALl dell A 752, 57 HHTXM F790 dal Ao 752 5
AT F dmyth 5L B, A FA = 15,0002 o] /de] =5l

el 25 A0 AT Th 57 v 94 BT BACl o] 9% 7 5 Ao
FAE 18,0002 o3 713 255lo] el 25 ALE A g o

T1 S50 21504 A% A 1ol A B0k A 34 44 (BO4T9)
S Abgsho] BulA BAE F AT Ad A ) :
5] 23} 4o uel B H U T the YAko] EdA] BCF Al

A A4S 0] §8 5 A5

A Alo] E: www.canada.ca
(A Do “BC479” 4H)
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7312 Xl E(Your Finances)

Ha|E|A|dE |0l 7| = 2 M| ZH|(British Columbia climate
action tax credit)
BCF 715t d Al A= A 45 BelgA A gH| o5 F1
e oA HAE Al Fet7] el A= AFUTE o] A FA
AW GST/HST Al 3A4 < g4 Ut
20199 7959 20209 6E7HA ¢ 7] 7boll th gk H ol A A H 5
=2lol thal 154.50< 21 o] 3L, v -2} == F | diall 154.50E 2
AP F 45,50 2] (SHF-E 7Hg o] A A A o] tiEl 154, 50“31)
2 7F e SARJY] A, o Al A = 34,
SaE0 W) 29 A ES} A T 7?91 735, JM Aﬂ o i%ﬂ =
40,6892 ¢ & 2 st= 7t oSl el 29 A EZF Ao
TAS FEe F RIS ol wet wid A7 AA FY
ApA g 7 KL

AsH(F-5): 1877 387-3332(2¥ &)

A3}t (349 ¥ E g ol): 250 387-3332(2W F&)

o] v Y [TBTaxQuestions@gov.bc.ca

HALo] E: www.gov.bc.ca

(A A =9 “climate action tax” ¥ &)
A AFo] E: www.canada.ca
(A A D=9 “BC climate action tax credit” ¥ =)

X
2,
- 0,

.7

;.Jk
OO
\]
(@)

T
LLL
4;
Iy
e -

0| AL(If You Move)

A% 9B E L3 28 AR N EA QrighE FastugE
ZA] Atk = A1 (Canada Revenue Agency) ©ll &2 Al 2. o] &7 5t

ARt FDHAY EA7F A71A FFU T
Fa8 WARE e g BRI o
Akl E: www.canada.ca
(A4 F =< “How to change your address” ¢4 ¢)

THQI A M| H LE 2] X - FHLict M| E (Canada Revenue Agency)
=

): 1800 959-8281
: www.canada.ca
4 A= “telephone numbers — CRA” 49
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7312 Xl E(Your Finances) S

71 M= el Z 471 (Virtual Tax Clinic Finder)
o] AAlol EE Al Fol gk A gH @E—E‘ Al FdUTE, o] Aol E= HE3H
241 2] 2 Oﬂ’\}ﬂ‘ﬂ AN ERZAFS UL YE =S50 FE5 AF
MU A5 AlZstE NS A A=t JEE Al o
A Abe] E: www.canada.ca
(A2 Z =9 “free tax clinics” ¥ &)

21 2l 2 (POWER OF ATTORNEY)
Adge EAE diglste] EA A A < AatE oF 1 A 2
HA A3 S dele P45 e’ s AYste 34 A9 U ol =
B W9 e A 2] Aet %Zﬂ% T AFUTE Qo] FAlA
sHS AAT A DI TH) AL TEEYT Ao
A 58S AAT A= 4% EE—%M] A& 75 Yotd g+
917 (enduring power of attorney) 23 & A& + AFUTH I+
AL 5 T8 Aol div]ste] AR ]ﬁlQ%H}"LMﬂ 3t 2}A| 3
BEE 2 A At ok B H O Your aﬁety and Security) A &
2 2SR 9 A B A H A OV\] 218 FF T2 (Public Guardian and
Trustee) YA EE Lv‘?'—o]-/\] /\]

A A}o] E: www.trustee.bc.ca

(A F =9 “Personal Planning” a=4)
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(Safety and Securlty)
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EP

Ot& &I | OlSafety and Security)

otx & =Hol(SAFETY AND SECURITY)

P A ] o] Ao A H A s A= =9l ehel 2 i) FA 9 HEE
HAEE AFdUT F77F 29 gt A Y WA st gtk
S E 2 0F FEel A A Alug = JdFYTH9-1-1 B T
A9 g7 W2 At Al 2). I F F&o] obd 7 5-o] Alde

=91 gt B 19l o1 (Preventing Elder Abuse and Neglect) o X1 1 2HA]

o

Y e
2 Mo o, ol ot

o}

=

[e] [e]

= Si€7§—r

230
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o ox
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o
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v
lo
il
s
2
2
us}
AU

i 10, My, rsL‘ 2 °

bl o,

Jot < o
2

I ALE S (My Voice — Expressing My Wi

T hAte] oAbl ME X B E HAS };—

ars ATy

A7) E A F e mele] FRALYLE o AAHE w2

EEH A B FAAZIE AL BED 5 UEE B

F AR D 13 A K ook W) A
L s 13

hes for Futurf Health Care Treatment)
{2 2 Ag gl gol
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24 off o X,
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u 1ok
ol &
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oft >
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N
)
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3-“*01

g

Loy
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e
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=
P

M
b

O
bl

a7
—

ML Ok oz [T
2t

¥O, b g ok b R§%uH 2RO
ol nd%

sér[r (O XN SO 0o XN oX oy o =
vl
S

—\0 10
ﬂ fr ro

o 2
o
S

-1-
2 wlolof] T3l FH
(Seniors Abuse & Informatlon Line
(VictimLink BC) ©ll &2 84 Al _?_
A5 ol d B G2 A1 7],

& owno K ‘h)'i\ﬂ
3
)y
L\l
Lp

i >
qo >,
Ho 1 N
r (
(e}
AL
o,
¥
rlr
o
=
=

nﬂ o

o
o
¢ A%
)
SE
ol
%
o
=
=,

i o
2
o

ZZud Z: 4 & 3] (Providence
Health Care)°ll +2l 5 W8S B 5 93, 22 ol Fofele
Commumty Living BCll X 11& = slsyth. A48 4 st == -/]/\} 2%
A

% 4»

A
é‘é

f el (o %‘”ﬂoﬂ o] gk ¢
& 7 (Public Guardian and Tr
=g )\'ﬁ“/]‘ﬂr o] & g T <] ?ﬂ
E]Eﬁ”’zfﬂoﬂ’ﬂ 2o A 4 9 FYt.
ofefo] FEH B AHTE=TTY 2 o] 59 v A& A&y o
AbA gF AV B ol A ) Oﬂ A= ’:]'3”577'3/% ZFZSH A L.

J df-oll = B e A E fH] o}
e of British Columbia) 9| 4] =&

o] kA o] Tl 9=

(D

g

)

21 2| (Seniors First BC Society)
aﬁ—é L:OJ St & WAeH] A 22O Muj s

A =233 (Victim Services Program)
& 7H8 9 9 A ZY 5 gt 9 242l 504 o] 4
H

A9 R 3] v A8 A BT

BC A2l A ME §3|(BC Association of Aboriginal
Friendship Centres)

BC 459 94 A8 P3lE Ao 35 A7 A A5 0] A =2 g o
W 4L Al metm wole] S ed 4 9l AL Fakato] ol

SEREEs

g Q124 9 ofj vkl it H HE Al ok,
A A}o] E. www.bcaafc.com

(A2 =9 “Elder Abuse” &4 3)
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13
M

e -
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T

ol g

2| =l (Elder Law Clinic, ELC)
ol F3l= TS J-o%ﬁﬁol A e ALE
EHE AR U E A 22 AT

A O]JJ.:/_E_Q.E.ELA /\]_ %‘CH

m o mlu

r>~l
R
oot o o o

<
g

o & W
ol (2 g
20 HH
of

aH (Legal Advocacy Program, LAP)

o, T8 A2k 2 2 5-A o

Ut} 3 LAPE ol Eo] Al
g 28 59l A3,

HUOrE
fol
|I=I

G-I (]
Ty 18
)

N Y

0%
Ho
Ral
e

2 =21 (Education and Outreach Program)
el ;(]o:]/\]_ﬁ :’-'*‘E‘HOH =0l g 914, A A A4,
| 46 T2 9258 A TGS

U
&
i)
rlo
O,

B2 H
g Ho
ol

d

)
o,
o i
or

I
o
ol
=
o

o =

B oL XM 3} (Seniors Abuse & Information Line, SAIL)
5L SR Ao g B8ta vt A dst=
o5t A Y id g o kel #S JHE JF5t=

&
—
iy
o

OO_?'_/U)

f
r_>.i o
o g

b 2
inss
i)
_E

¢

2 fﬂd ARA g A H = =91 st 2 4 B 221 (Seniors Abuse

nformation Line) ©l] %284 A] &

St 2 A B okl A3} - mfd 74 8Al-2.F Al (FF Al 9):

A3 (F-2): 1 866 437-1940

(M EZ W) 604 437-1940

A3H(TTY): 1 855306-1443, L 2U-F9YU 24 9A]- 2. F 44|,
ioﬂ }\-]u] 0Joo1T'jlo 13;<4 9/\]_9‘?‘4/\

oj v . mfo@senlorsﬁrstbc.ca

A Alo] E. www.seniorsfirstbc.ca

Ho& ox
e 5

=
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BC= u| s x} &= 2}l (VictimLinkBC)
BCF 9l &+ & 219l (VictimLinkBC) & BCF<F F2 Ao o] &8
ol 7, /W, tharo] dla} Au 2t BE W 38 o
AR E 2 M A8 A28t =5 e A A1 2o 22 g o2 vj o)
A AE S Eiato] /153 A2 sl Ao 224 97 e
A& ]4‘51‘4‘7} BC= 93l }%E 1l (VictimLinkBC) 2 &1]
A5 Ao 1770 5 11074 o] Aol = HH]*-E— AF G

AZH(BCF B 25 W F5): 1800 563-0808

(%55 o5 24413 £9)
AAlo] E: www.gov.bc.ca (2 F =of “Victim Link BC” 4 2)

X| ™ 7]2t(Designated Agencies)
S0 A1 B2 3¢} Providence Health Care 3 Community Living BC

_l

= gl —/i{"]’f:’f(fldult Guardianship Act) u:}ﬂ— A A H 7)ol m, F kst
gol gk ol e el o A s ALY Aol FHTE 9B

Al ol Al 9 ALE] S E"‘O]’—’ 222 AR 23S TS Fole
wele] ol Wl i AV B S AnAR OG5 AY D E D
Roz AR o

Z 0| X & A (Fraser Health)
A3} (F2): 1877 REACT-08(1 877 732-2808)

Ol E{| 2] 0 &l A (Interior Health)
2 okala B=gk A0S 9] AFEAL | 844 870-4754
o] vl ¢ : IHAdultguardianship@interiorhealth.ca

O 2H = &l A (Island Health)

A8t (AL-2old i =] —‘%E) 1 888 533-2273
A (AMEHoLd N 7)) 1877 734-4101
A3 (mrold e, F-8): 1 866 928-4988

& &l A (Northern Health)

ol HE *mx%rdr( B): 1844 465-7414
ST (Z- 2 FA]): 250 565-7414

r_>.i ox, H
o

m
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HH A H 3 AEF & A (Vancouver Coastal Health)

ReAct A4 ¢l B35 Z 2 13 73} (ReAct Adult Protection
Program Phone)

(5 #A3}): 1877 REACT-99(1 877 732-2899)

A Abe] E: www.vchreact.ca

L2 H|EHA 9| = & 3] (Providence Health Care Society)
A3 (FE): 1877 REACT-99(1 877 732-2899)

Community Living BC(2H S ZHOH 7} U= FHRI H )
AsH(FF): 1877 660-2522

Ha|E|A|Z & H|olF B2 £ A (Public Guardian and Trustee
of British Columbia)

Zokar Ao tha A4 A sho) Ei oA} 2 ohel el (ol 9904
(Power of Attorney) =+ fH F/] A (Representatlon Agreement)

of WE)of o3t )& 4Alaf ok & A5, HElEAIA B otF FF
‘0‘7:]74 oﬂ OﬂFﬂ-o].N}\]

R C BC -5):1 800 663-7867

# s ME SE A (Assisted Living Registry)
G A A FE7P7E G E FetAY Y EH L v 2 e

Az A

Bde 9a AL 540 AN 2
99 T2
PO Box 9638 STN PROV GOVT
Victoria BC V8W 9P1

A5t (F5): 1866 714-3378
A8 (B W Ee]o}): 778 974-4887
o] vl A hith.assistedlivingregistry@gov.bc.ca
g A}o] E: www.gov.bc.ca
(A2 H=of “Assisted Living Registry” 9g=4)
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BCE x|9 ALz thE HIES 2 & 3| (BC Association of Community

Response Networks)

BCF A HALS] tf & U EH A @3] = A FA
&3l BCF A o] A9 ALS o A A<l o, v

£ A
AZa 3 o e 5 Ik A AL e PR T 2 Ao AE oS
VEYZE 9l S, W) 2L 2] gelo] ha) 28 H A BgS
Ee] A9 QS A 2R 1 Al A TR T
e 25U

4 /\}01 E.: www.bccrns.ca

& (Ministry of Health)
Shoff o, Q178 9 th-g-of] Bt FH G AR = T Al EE

T
B84 2.

< /\}O] E: www.gov.bc.ca
(A A B =of “Elder Abuse” &4 &)

g

213 BC(HealthLink BC)

A

=9 = A gle] =9l S St o] o A3 sk Sle A5
AR R G =i A e R x]OJ Yehd g-1-1H o2 A A8 3 BCol
Fof A=A Aepstd Al L. 84 A, Sk e R A HY T

[t oft

Hﬂ%ﬂﬁﬂﬂmﬂ%ﬁilé
HA3H(E5): 8-1-1
A (Aol /Aol g [TTY], ¥ 8): 7-1-1
A Alo] E: www.healthlinkbc.ca
(A2 H=of “Elder Abuse” ¥ 3)

J—
(SV]
(es]

N

A3 g .

103 www.seniorsbc.ca


http://www.bccrns.ca/
http://www.gov.bc.ca
http://www.healthlinkbc.ca
http://www.healthlinkbc.ca

EP

Ot™ U | OKSafety and Security)

ol Al i Al (Office of the Seniors Advocate)

= A dHAE FHE SH AMFAR 201439 FAEHAFUT
Muttol A o8 et A FE F 3= 2 29 AHFAY YT

=0l A AL =0 HH| AS RUE S =2 Fet W A Yo tj gt
ANA & et o8, A #e, 8, wFH, &5 B 5 583

G A A =Qlo] AH3}= Al 8] A A ol #a) s A2 zhu F
AR 3] el FEE Aol YFUnh e w2 A g
7] R E ddela AEZALS Al F A9 S 51 =91, o]
GARAL F LRkl e] o) & SR AU o] AR AE =9 HE E 9 F

452 918 Fobrke R
Ofhce of the Seniors Advocate
6™ Floor — 1405 Douglas Street
Victoria BC V8W 9P4
AsH(F8): 1877 952-3181
A3 v Ego}): 250 952-3181
o] ¥ : info@seniorsadvocatebc.ca
A Abe] E: www.seniorsadvocatebc.ca

S &4 tiH] AF™ A2l M| 7] (PLANNING IN
ADVANCE OF INCAPACITY)
WO S 91 AT e 5ol o 47 23 Lol wAdto] o)z, A< A
A EEANY 2F S 222 UdE F 9 2 o FadYY 2l F3
A2 & 2o A3 1S HRE L1 PE AN BT 5
STk B 52 A4 thlsid Aol 3ol AY L A SRS
A a7l el BelHAA Ab ol Foll A o] & ¢ = REH HA
G4 2 2 a2) I, ofelol #5843 B4 A4
Jel MEA) 2EA e WEd ot QA A4 A WA, oo
s wod e AFFYT JIA Al A B3 FHE =
0eg dxaAA L,

A Ate] E: www.trustee.bc.ca

(A4 F =of “financial management and personal

decision making” 4 ¥)

o] Faa] - gFF F g of gt vfo] S ALE & (My Voice — Expressing My
Wishes for Future Health Care Treatment) (7}o]l =, $1 258 2 vt 2, o]
9D 7)EF Aol M.
¢ A}o] E: www.gov.bc.ca
(A4 B =of “Advance Care Planning” 94%)
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737 olell thgk o] 59 8 AR S 7= et A A B A g S FH] stk
o Ego] 5l eeel taky 9 a8},

HA}o] E: www.speak-upinbc.ca/get-started/
T3, @8 3 BC(HealthLink BC) = AFd o] 5 Al g of] gt

2] 2B A *6‘“4 =3
A Ale] E: www.healthlinkbc.ca
(A4 =0l “Advance Care Planning” 943)
B FAk(First Nations Health Authority) & & | & 7 & o
gt F7F A B E AT EYT
]E www.fnha.ca
A2 2 = o “Advanced Care Planmng” 4=

%7 2| = (Enduring Power of Attorney)

T ALFe Tl A S dEet] AP A, A 2= HH 2 HE
AAE AR F AFUTE NS A3 AT o) FAA o=
A7l or Yk A s AL AS W Yol FRHAE A7
(H974) Add3 2, 4T AL v S Adste A rell=
T89S FAGUS 7 AL A7 @AY A FAA L

2= o]é_qq,

T M m

ti2| S2|M (Representation Agreement)
Ale] 222 A& WE %ié 73—‘% fﬂ” 28& W
o)
A

THFJO]*"—Z] at7] #lsf tel &
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AMH™ X|AlM (Advance Directive)

AR A AM = o B EdA A 2] 2 A o5 FAE LT3t
NQle] FEstAY ARt 94 X5 O 3
AFZFUT dubd o 2 7ilo] diglle] &=
RN A A A A & FFdoF eFa EQle] A A
AR2E YA S & o2 A 598 1514 25
2 A Al D} 224510 AP A&l 2 MR K| REUS T
IF YOU HAVE NOT PLANNED IN ADVANCE

F INCAPACITY)

or

Or\

A A|X | A} Z A CH 2|2l (Temporary Substitute Decision Maker)

54 &gl BCF HEC whet o 531 IA1A oA 2% el
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Al E: wwwi.trustee.be.ca (A 4] & =l “financial management
and personal decision making” %12)

T8 A 7 A Sl #3F A A (Guide to the Certificate
of Incapability Process):
www.trustee.bc.ca (7 2 E =] “A Guide to the Certificate
of Incapability Process” 4 &)

Lol & 7l A&l HE ME o SE2(Nidus Personal Planning
Resource Centre and Registry)

220 3 A A e e
(Nidus) §ATO] E 51912, 2170 A1 A4 2 | 2 Folo] ol 3 2u
ohLizh el Eol Aol e 4 sk A S A B
AP 2] 912 719 (MAID) 2 %
e GEE A FFU
Ul H 2 (Nidus) = Aheolu ok 28 A7 917] e Aldo] 288
TAE TR AFE Y EX W T THFLE +ITHH A
W82 Yot ~(Nidus) & F9|3Hd Al L.

Nidus Personal Planning Resource Centre and Registry

1440 W. 12 Ave.

Vancouver BC V6H 1M8

73 M d: 604 408-7414

o] m] 4 info@nidus.ca

HAFe] E: www.nidus.ca
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www.crownpub.bc.ca

ghol . 5:¢]: BCF Wl A9AHE — WAlolE =

2
)
=

HU

107 www.seniorsbc.ca


http://www.trustee.bc.ca
http://www.trustee.bc.ca
mailto:info@nidus.ca
http://www.nidus.ca/
mailto:info@peopleslawschool.ca
http://www.peopleslawschool.ca
http://crownpub.bc.ca

Ot& &I | OlSafety and Security)

Ha|E|A| 2 EH|0lF 232 £ A (Public Guardian and Trustee
of British Columbia)
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o2 ZHS 9t UA| AL ZH | Aot S W Y >
(Authorizing or Acting as a Temporary Substitute Decision
Maker(TSDM) for Health Care Decisions)
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A (A 2): 250 712-7576

A 3L (MH] 2~ BC, E BCF A oA F7):

1 800 663-7867 (604 660-4444% &3 7174 A4 24)
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A Alo] E. www.trustee.bc.ca
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u| 5 X} M H| A 3 M Z| of| 2 (VICTIM SERVICES
AND CRIME PREVENTION)

A2 AT,
T F A T2 o] of RS e o] d I ool ol Al U=
A Fsk= BCF A9 25070 ©]

Z2add e 28 W] g,

Fol) T2, A Y Ae] 2 g o s) A9
AFA 22 alE ZFod ofgf o] Al o= BCF
(VictimLink BC) ol] 2] Al <.

BCF & A} & Z2}ol (VictimLink BC)& BCF 9 #2F Al A5
TF 264A AR F e TR 7Y B tharo] Mk Aul gyt BE
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Ha gaf 2ol Al B E H FH AH| 25 A Fotal g e A A H] 220
3218 Qaloo] a5 S EGele] 13} 4 Z Aol ] SR
A71 -8 A= A FFU . BCF 33 &+ & Z 242l (VictimLink BC)
& 51 471 o] 1770 5 11074 ©] *o%oiiﬁu]i AFgyh.
ol i AQlo] WA Zeo) 934} B 2R 44, oo BOF
9] 3| =} %EE}J(Vlctllenk BC)dl| detsle] sl A< 2] Aoﬂx} A H] 2~
T2 S oA Q

BCF & A} & Z 22l (VictimLink BC) - 915 F3 24A] 7H

°| & 7t

A3 (BCF % F2F Ul F5): 1800 563-0808
A AFo] E. www.victimlinkbc.ca

£ 1A gafiate 2:“7‘31'?—9] 3 g2 A Z 213 (Crime Victim
Assistance Program, CVAP)<= &3l A7 A 2 &8 & v 5= lFy o,
CVAPE 22 W1 el 5ol Ashs s1a) 4, A 7% 9 % 2%
ARG, AB E8 & A3 942 Ao el A Hoi
ol & AP A fﬂlE—’?ixﬂ*ﬂ‘%‘ﬂr Ha g2 3 A A A
W e elol] B3 AP A RE ok o] Yol 2 BRI €.

HAFo] E: www.gov.bc.ca

(A4 FE=of “Crime Victim Assistance Program” 1 &)

g &) 2} Au] 29} 2] f] HE o vl il AFAs] LolE e o}
B2 Abgstel 2 bA 2 WA B SHAl 2
A (M EZ WFH): 604 660-5199
o] M| : VictimServices@gov.bc.ca
ko] E: www.gov.bc.ca
(A2 d =] “victim services or crime prevention” a=)

7HQ! ot X| & (Personal Safety Tips)
3z T AR e AbgtEe] Al kA& fFAB] el &
BEUTh Belg A A H R ol Ayt A 7%(RCMP) S
“Upolof &t gl Al&ll: 7H Q1 ebd” sl o] Aol A A & A3 T
A ALl E: www.remp.ca
(A D =of “Ageless Wisdom: “Personal Safety” %1 2)

111 www.seniorsbc.ca


http://www.victimlinkbc.ca/
https://www.gov.bc.ca/
mailto:VictimServices@gov.bc.ca
http://www.gov.bc.ca
http://bc.rcmp.ca/ViewPage.action?contentId=1142&amp;siteNodeId=87
http://www.rcmp.ca

Ot™ U | OKSafety and Security)

et Ml xte] &2l (Taxpayer Rights)
AR FAA A G WAE Ae 22 B HeE 2
ZEEUh o) = Yt A A (CRA) #9] 5 2H8-o 483
So] YAl A E A& Aoz, A8t 2 5HA th -k
7FE YT =3 CRAA Al Fot= FHE st Jdsta W2
A7l A A o2 vhs AR & ZEH U gl Ao del ek
A= FAAE 529 A2 (Office of the Taxpayers’ Ombudsman)
o &9l 84 Al L.,

A A}o] E: www.canada.ca

(A4 & = “Office of the Taxpayers’ Ombudsman” ¢} &)
A (FF): 1866 586-3839
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HE MH|A #3|(Legal Services Society)
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Az @5 T A e B8 AT T
- A7 AE B

HE A T AFe] gle i) 54 A

e

« olglo] B AlGE
o G A
o A oWl FAl A7 H YFIH A
HE 72 A2 s S TEFYTH
s APgEo] EHH0R FAE AT FUEE sEHE LR
c TAEAAGE U EfE = T A HIA HE A Y/EE
e Mol A4 WA FAZF Yol & AT T2 Wil gle
A5 HA A HA g d (IS el stE A
ZHA g AR A HE ATH] 2 3] AT A (F5 S F3] YAl Eof
F5) = 3 A Tl L.
A3 (FF): 1866 577-2525
A (M EZ WFH): 604 408-2172
Y Alo] E: www.lss.be.ca
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2 H|X} 25 (CONSUMER PROTECTION)

BCF £ H| X} 25 (Consumer Protection BC)

B g A2 HAH]o}FE AB|AE B3 etE Hol QG T BCF 4B A
Hoe=vulge Heloz = G J 77telo A £9dsta lor, 384,
F3l A FAG, F GA, T4 AAE, D npA " A B ol gt
s, oA 2 A e A A BES FAE UG

ol AnAF A7t A LN S =375 viehe Aol A

B A H| o} &bz} E o] | BA| A E N Al &2 A FstE Hl
AFota dFYY. o ?1 o Al &H| 2} K G- ¢utstd BCF 4| A}

BCH 444 B3 YAl E 9 B8 ke 2l 9 ARIA &fAkd )
BCF Wl ¢ dej o Al #ak F B E A F Tt
Qo 7HE g o] vt Aol #g vl 3l 4+ BCF
A¥A HEE R £ M3k8 B ¥ a2 9 o= AT
A RE 7 B o o] At ol ol Bl Al L.

AsH(F5): 1888 564-9963

AsH(r E R WF1]): 604 320-1667

Y Alo] E: www.consumerprotectionbc.ca

o] v ¢ : info@consumerprotectionbc.ca

Ba|E|A|Z Eu|otFE X2 ool SAt(Vehicle Sales Authority

of British Columbia, VSA)

B g A Hv| o} A5F vlu] FAH(VSA)= B9 59 7|#o=2
A2 o] AR 2 JaAsh7] $18 dwol o8] A=A, o]
WHoll 3k ALY A F & 28] 2] H 5 ¥ (Business Practices and Consumer
Protection Act) 2 TR WA E AAAYT,

VSAE A slol <A 3 95 A dlo] el e & W
TAFYY, 3 VSAE B2l g A1 @] ol A Anf| 2}FA)

H
o]
VSAE B9k 34, A
|

bus, a9 2449 1 4 5 44D 4B
ool Aol thel 287 BB E S ST BEE AP
Salol 3 bl Aol A A 28 A Fehe EAWE AHEA ) Aoz

o1 AYY T
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2B 27 A XP‘/} ?LXP% AF7] Ao gotof e Afglo] o
S| A7 g G Holl dztet el A S el vl =%
R RS Xﬂ*“‘ﬂﬂ‘r
AA G ARE QA ES B EeAY oldl o] A s Asiel
At (F-5): 1877 294-9889
ol W ¥ : consumer.services@mvsabc.com
Y Alo] E.: https://mvsabc.com/
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=olo] AL7| & 1|8t dl #&8t £X1 Xl ] (Investor Education
Helps Seniors Avoid Scams) - BCFE Z3A 212 2| (BC Securities
Commission)
B2 FAAE 9 & oldokA] kAU SHLE A& = st
MEA A ZALS 4] FRAY THE AFE ] o & F-8HA]
w] Fof] A7 FAE Qe 152 HAY 1;% 9l o) 21T}
A} Sl A A7) ETH A& Boate S 25317 93] BCF
< 9493 (BCSC) = FAA ﬂ:r Ao ]ﬂ InvestRight.org) ol =<}
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T2 Aol ﬂ]d w7 2 VS el sk Wy ol o El
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=2 $ AdFYHh InvestRightorgs 3 Kol J7te] 4 23 S Wele
Wilo] #af FAAIE 228 5T e d2F ARYYTH

A AFo] E: www.investright.org
=90, 7S A e s BEstn AR A g E o et
A5 AT F AFUT g 2" &5 S A FE el Al
ey L. oA E B H F7F A VM e Z]Oﬂ/‘}ﬂ T4 el
A1) A A7 H = A S e dsy
AL71E Al arskeld BCSColl 9 etal7 v Aol Eof] Al Hak 4 Al €.

AgH(F5): 1800 373-6393
A (M ER W) 604 899-6854
g Ako] E: www.investright.org

(A F = “Submita Tip” 4)
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H|AF AFEH 2! xH 3l cHH] (EMERGENCY AND DISASTER
PREPAREDNESS)
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c VRS TR NS F A e B T4
« AZA BLA S H]FA ] A A
* BC Hydro(BC #17]), FortisBC(7}22) 2 TELUS(%13})
A P

BCF oF% 2 538 54 AlH A5
4T ASA Y1

oAt AR FR (D E B

« H3E q]ao oﬂiﬂ-;‘q 7@

o

T S A dHlste vl o] T A2 USRI FEL EE
F5te] X 2o FUE BE AR (el A9, A7 R ABA EE
H7) 89 AFA)H Ao Do AFS =9 skn 2y AQU
bgelsh mE 57 o84 8 e A ol itk #9 7ol A
Ego] i e W
C g QI B AYe T, Buo BE Aol gAY
A QRS AT ot AE g Hutok & A% whd e
vel wehch
« AR A AFEE B A E, 781 BEES gol 1 s
R F Qe FU e 7 EE FldEyn
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OtM &l H OlSafety and Security)

g F&ol divet] AY S AFAA L. Foly A ENA Y=t
ARE gotdlga Al A Al At of & S A Al L.
03 23392 7 lo] BAAAE S the]ete H =] H& HHEe}
A8 2 AT AFA A T2 A A A FHE
AstA A AA S Ball A v T2 ad] BN e, B
AN E A G E5A4S TG 3 v A e 238425 Al gsln FREE
71291 H2g iy wSS AA ‘HD} 714, *EE}E} 2] A A 7}
Zhejof] Bl o] & A, A E vd Y] w5 dekE 4 A HUT

3

>

tel 2t2] (Emergency Management BC)

}EH 2] (EMBC) & HIZdAHE == Ael 2 A, =5,
F218t7] flal =2 ot EMBCL BCF A
g i 2 5% AF B vl A RS

o] :9_:&01] uheh v AL el o] 89 B e E )
o}

?J /\}01 E: www.gov.bc. ca (A4 =] “emergency preparedness,
response & recovery” )

= @
O N
.{N'Dl
507
~

o
ol
r&

o

]
=

P ofd ndt 2,

[z ko

i < B
Ay
e = ru\o

T 2, o oy

i
ol
%
iw

ZOHQIS IS H|AF ALEH CHH| A & (Information about Emergency
Preparedness for People with Disabilities)
BCF H & AMEl ] Aol Ex A2, 71, o], A ol =& 718
o7t A= e A S8l Bl AR oie] A EE AT Y
HAFol E: www.gov.bc.ca (7 4} H =l “Preparedness for People
with a Disability” 94 &)

BC= H| &t AlEj H 2 (Emergency Info BC)

BCF H]7d AHH} 4 E. (Emergency Info BC) = B2 Bl A A 7l H| o}

el AL o1 A S HA 4 A B 5. 9 4
WA Akl o] £ 8 o] S3k 4 mAR S A eha )4 ] 4 m o}

ARE o] &F YT

Y Ako] E: www.emergencyinfobc.gov.bc.ca
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Ot™ U | OKSafety and Security)

BC3 X|Zl tju| =& (ShakeOut BC)

ShakeOut BCE " 102 A HA & QAo AA]
FALYUG A S A S o] Hof & A& ©
] - Z 23Ut} oo A A RS AR EA], AHA & FF 1 aE
e w711 F2E 71T A8

< Alo] E: www.shakeoutbc.ca

H| At Alel CHH| (Get Prepared) (91t HE)
T2AIZE: Gl o] 71 FH] E o] It 82(72 Hours: Is Your Family Prepared?)
= H7 B & 98 vt 3 P (PublicSafety Canada), 7 Vet 21 4 AL,
St. John F-5AF 2 FA T AFAUTE o] AH QA BF tiv] B FE AL
thH] 7tol = F el axs Alg @yt YuF 8] tiH] 7Fo] E (Your Emergency
Preparedness Guide) 2 N /5T 275 XY ALES # ¢ v & of H]
7Fo] = (Emergency Preparedness Guide for People with Disabilities/ Special Needs)
= 27 =9l A 583 AE YT o] g 7ho] == H] A thH] o] #3t
AA A HHE )

I Ake] E: www.getprepared.ca
SRRl A v A thH] 7ol 25 BAA 2.

A Alo] E: www.getprepared.gc.ca

(A4 =< “Your Emergency Preparedness Guide” 4 &)

¢ A}o] E: www.getprepared.gc.ca
(A4 F =of “Disabilities/Special Needs” ¢4 &)
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C/&E{ 2]
S B ol A oA At AY w9l oAl Al 2E = AH] 29

F3hlE 2SI,

A

Ability411
g A}o] E: www.ability411.ca

[0

=4l =9l o # x| 2 (Aboriginal Elders Transportation)
(2=l w&H Z 2729 (Elders Transportation Program) =)

=M, 217t L x| A ALE| 2|2 MH|A (Acute, Home and Community
Care Services)
& ~ 7 3 BC(HealthLink BC) t & E 2]l & &<l3ste] %] ALS] o A
MUl A5 2 AY d A5 3 BCo| 8-1-1H 2.2 Hatetid Al o A7 2
A9 Ak3] €] 5 A H] 2 (Home and Community Care) ol #3gh 2}pA] g
AHE = Aste] A7 oA FHxsHA A L.

A3 (FEE): 8-1-1

A (A HNJA/ FAHJ L, F5TTY): 7-1-1

A Alo] E: www.healthlinkbc.ca/find

Mol a2 o|=(Adult Upgrading)

Aol Ee T3 e S 71#, w5, 41l g AlE 3
& Eoll F AGA AU AL dadol= e Gy E]
el e 8, e o8 2 34 8 s FAIe U =il EUh
E.: www.upgradebc.ca
HAFo] E: www.gov.bc.ca (74 =) “adult education” Y =)

HAlol E: www.gov.be.ca (A A & =9 “affordable child
care benefit” ¥4 38)

=212 9|5t X & st FEH (Affordable Housing for Seniors)
(BC Housing ZF2)

120 www.seniorsbc.ca
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wEZE]

AU S 53271 AFY A] o & 2 (After a Death: What to Do When
Someone Dies)
HAtol E: www.gov.bc.ca (74 B =0l “After a Death” ¥4 %)

=9l 21513 BCF (Age-friendly BC) ‘=@l Z15tE x| A}
(Age-friendly Communities)

o] vl A AgefriendlyBC@gov.bc.ca

HAke] E: www.gov.bc.ca (4 E =9l “age-friendly” 4 3)

elHo| AFE FFXI 71F oAl BCFE/FEF(Al-Anon Family
Groups BC/Yukon)
Al-Anon Z2 & WA A FA UM dis FE529] 7t
A7E 9 AY 2209 AP

) A}e] E: www.bcyukon-al-anon.org

Yol UAZ FSEXA XR =237 BCE/F2F (Alcoholics
Anonymous BC/Yukon)
2 I A g

tlo

Avgsta

[¢

HAto] E: www.bcyukonaa.org

+&t/5 & == (Allowance/Allowance for the Survivor)

At B vl =, Fo, F5): 1800 277-9914
Az (At L v =) Tk so) B 8): 1800 277-9915
Ash(A 27N/ FH &, F5): 1800 255-4786
Y AFo] E: www.canada.ca

(A4 F = “allowance for people aged 60-64” 4 =)
www.canada.ca

(A2 =9 “allowance for the survivor” Y4 3)

BCF ¢ =35t0|0H & 3| (Alzheimer Society of B.C.)
AH(FE): 1800 667-3742
A EZ W ): 604 681-6530
o] vl A info@alzheimerbc.org
A ALo] E: www.alzheimer.ca/en/bc

=ZX(Ambulance)
(BC &7 °] & A18] 2 (BC Emergency Health Services) %)
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CIZE 2/

= of oL X 5} (Arthritis Answers Line)
A

= Ao gl =gyt A A b A 8k (Arthritis Answers Line) &
=2 gS =gyt
dod-Fad, e 10A-2F 44 A3H(F
1 800 321-1433

Azt (T MMl 2, F5): 1877 228-2557

& & 3| (Arthritis Society)
A3 (F5): 1866 414-7766
A (M EZ WMFH): 604 714-5550
o] ™| ¥ : info@bc.arthritis.ca
A A}o] E. www.arthritis.ca/bc

o

S M £ 2 (Assisted Living Registry)
%/\
PO Box 9638 STN PROV GOVT
Victoria BC V8W 9P1
AsH(F5): 1 866 714-3378
A3 (S BlE=]o}): 778 974-4887
o] v . Hlth.assistedlivingregistry@gov.bc.ca
I AFe] E: www.gov.bc.ca
(H A F =0 “Assisted Living Registry” 43 )

o W
2 o

AESA 282 g2l(Automobile Insurance Discounts)
(=912 L2 B & 9] (Seniors Vebicle Insurance Discounts) -3)

B

BCEFE 2IAS H o= HE U 2| 22l (BC Alcohol & Drug
Information and Referral Line)

HA3H(FE): 1800 663-1441

AW EZ WFH): 604 660-9382

BCFE & xl MH|A (BC Ambulance Service)
(BC &7 2] & A18] 2 (BC Emergency Health Services) %)
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wEZE]

BCE x|9 ALz thE HIES 2 & 3| (BC Association of Community
Response Networks)

o] | ¥ info@bccrns.ca
A A}o] E: www.bcerns.ca

BCZ x| &4t 2| (BC Brain Injury Association)
c/0 Sea to Sky Meeting and Association Management Inc.
Suite 206, 201 Bewicke Ave.
North Vancouver BC V/M 3M7
oW Y info@brainstreams.ca
HAFo] E: www.brainstreams.ca

BC & TI= & (BC Cancer Agency)

A3 (F5): 1800 663-3333
A Alo] E. www.bccancer.bc.ca

BC 2| 2 M| =X} &15]| (BC Care Providers Association)

A (M EZE W1 ): 604 736-4233
ol v ¥ : info@bccare.ca
A A}o] E: www.bccare.ca

BC & SA| Mg (BCCDC)
(M EZ W) 604 707-2400
A Alo] E: www.bccde.ca/our-services

BC x|zt & 3| (BC Dental Association)
AsH(F5): 1888 396-9888
AsH(MEZ WFH): 604 736-7202
o] v & info@yourdentalhealth.ca
| A}o] E: www.yourdentalhealth.ca

9-1-1H o2 A4 Al Q.
9-1-1& 0] 88 g Rd AL 72 A3} 1800461-9911
/SAT A 3}: 250-374-5937
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http://www.bccrns.ca
mailto:info@brainstreams.ca
http://www.brainstreams.ca/
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mailto:info@bccare.ca
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http://www.bccdc.ca/our-services
mailto:info@yourdentalhealth.ca
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wEZE]

733 AFAE heol BelaiiiAle
British Columbia Ambulance Service Ambulance
Billing Department
PO Box 9676 STN PROV GOVT
Victoria BC V8W 9P7
A3 (FR): 1800 665-7199
A Abe] E: www.bcehs.ca
(A4 F =of “pay your ambulance bill” ¢4 =)

BC d#|2] (BC Ferries)

6541 ©]1’4<] BC = L—?: THLS At 42U FEH &8 °‘7M
(11¥€ 11¥9 938 7194 23 tF52] BC »ﬂﬂ LHOM TEE
04636* T AFYTH 654 o] =91& B oA B g ol tjj &l
S QFoA 1/3 &S sy, o4 3%011“ MWHE}
a7 FH 9 o ek

A3} (Enlo|A F5): 1888 BC-FERRY

(1 888 223- 3779)

Ag(Hmn 9]): 1800 223-3779

73} (Rogers T TELUS (©] 571 8}) W ES] 2 E AME-3t=
‘n—rﬂi) >kBCF( 223)

< A}o] E. www.bcferries.com

o| & H| = (B.C. Health Care System)
A3k (M8 2= BC, F5): 1800 663-7867

BCF ?;' '.'5_* X| 24 At2] 3| (BC Healthy Communities Society)
BCF 73k A A3 ?ﬁﬁ (BCHC) & F+ A= o= st=

v g ‘i‘riﬂi 7ot 289 1 1-1? 7@ A4S &
8t A d gyt

A3k (339 B =g ol): 250 590-8442
o] v ¥ : bchc@bchealthycommunities.ca
) AFo] E: www.bchealthycommunities.ca

BCFE =Au|A 25| ZIR § 3| (B.C. Hospice Palliative
Care Association)

s (F5): 1877 410-6297

Azt (M E= W ): 604 267-7024

ol ¥ office@bchpca.org

¢ A}o] E: www.bchpca.org
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wEZE]

BCF FH| ZAlet FE S22 (BC Housing and the Housing Registry)

HsH(F2): 1800 257-7756

(M ER WTH): 604 433-2218

YALe] E: www.bchousing.org (3 4] B = ol “housing registry
for housing providers” $12)

Z0{042I2H = X| 5 AFF 2 (Lower Mainland Directly Managed Office)
3} 604 609-7024

Ui B Of ! 2 = X[ 4 A} 2 (Vancouver Island Regional Office)
A8 (F5): 1800 787-2807
Ast(d HEeg]o}): 250 475-7550

LH S X4 AHS A (Interior Regional Office)
A sH(F5): 1 800 834-7149
Ash(AER): 250 493-0301

S5 X2 AFF 2 (Northern Regional Office)

HA3H(FF): 1800 667-1235
ASH S (T2 %3]): 250 562-9251

BC Hydro(BC H7|)

A7) qu 2 e dyA] & A H.
A Lol E: www.bchydro.com

ozl A B

JL
15
A3H(F-2): 1800 BCHYDRO(1 800 224-9376)

HA EE

BCHASS 7|15z M| S A|(B.C. Low Income Climate Action
Tax Credit)
A ko] E: www.gov.bc.ca
(A A F =9 “low income climate tax” 4 3)

¢
e
?
N
N
o)
\G)
A
12
f

il
i

18
fo
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CIZE 2/

BCF 2t} ZI= 5= == 13 (BC Palliative Care Benefits)
g A}o] E: www.gov.bc.ca
(A2 =9 “who we cover PharmaCare” 9§ &)

BCF Z &l - ofAZE A2 & &9I(BC Parks - Campsite Fee Discount)
A Aol E: www.bcparks.ca/fees/senior.html

BC M4l 21t ¥ S5 MHE utEL{(BC Partners for Mental Health
and Addictions Information)

A3H(FE): 1800 661-2121

A (M EE M1 ): 604 669-7600

o]l v Y bepartners@heretohelp.bc.ca

A Ale] E: www.heretohelp.bc.ca

BC= 2|3 zlojlo]M 3 Z& #3|(B.C. Recreation and Parks
Association)

A3HFF): 1866 929-0965

s EZ WFH): 604 629-0965

ko] E: www.bcrpa.bc.ca

BCEFE &3 22 5| (BC Securities Commission)
A3 (F2): 1800 373-6393
(WM EZ WFH): 604 899-6854
o] v ¥ inquiries@bcsc.bc.ca
A Ale] E: www.bcsc.be.ca

BCF =Ql x| At2| 32 (B.C. Seniors’ Community Parks)
ww.gov.bc.ca
2 =of “Seniors Community Parks” ¢} &)

(o]

BCF =2l Al #3]|(BC Seniors Games Society)
(554 o] & BCF AHIEY)

A2k I Eo}): 778 426-2940

ol v ¥ info@55plusbcgames.org

¢ A}o] E: www.55plusbcgames.org
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wEZE]

BC AMH|A 7I=(BC Services Card)
A ALe] E: www.gov.bc.ca (A E = “services card id” 4= )

BC E=H Al (BC Transit)
A (FS 9 &L o} 250 382 6161. BCF 1 & A 99 ¢
347‘] H T E TG AN A Tl et Al &
o] W] & transitinfo@bctransit.com
A Alo] E.. www.bctransit.com
(MEZ W7 Hgns §He EdLY T F2)
ZI-d|M o L2 &t (Better at Home)
fruelg = ¢glo] 2o melal = (UWLM) A #eleleo] ZEale F
A T A GALs] ol A =915 Yt v o) 5 T8 XY AH| A E X]%EELWE}
A3} 604-268-1312(LHE £2])
A Abo] E: www.betterathome.ca

7| (Bounce Back: Reclaim Your Health)
EANEE 9%t o] TR #a) o 7 A FA A

=2 U

3|5 UL =&
253 vl 3l
oAl 2
A Ale] E: www.bouncebackbc.ca
Eole] kA *(Brain Health for Seniors)
A7 S3 o =go] He 4% 5.

A AFo] E: www.alzheimer.ca (34 E =l “brain health” $12)
dzstolm o] 93 2l oY g Y= =ol7] fal AT =+ U=
A= Thaa WEsh Al L.

A A}o] E: www.alzheimer.ca (4 2 & =9 “risk factors” Y &)

ZoljelS #l8t o L2 BCFE 7= (Building a Better B.C.
for People with Disabilities)
HAkol E: www.gov.be.ca (A4 B =9l “accessibility” 99 )
stAa ez %*?_'(Bus Fare Discount for Seniors)

Q5 &9l ¥ vl B 2 Z 2 73 (Transit Seniors

©O O
rolg s

=9 g
Fare Dzscoum‘s and Bus Pass Program) 2F2)

www.seniorsbc.ca
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CIZE 2/

H{A ijA = 2% (Bus Pass Program)
HH(F2): 1 866-866-0800
o A 1- AR S F 123 2] 45 (Ministry of Social
Development and Poverty Reduction) A{H| %S %3 9l o™,
HAID WS PIN & AHe] B e S A9 § 54
1= FEAA L.
o A2 - AR R B REE2 S 2] )5 (Ministry of Social

Development and Poverty Reduction) =
Aw vz abe Be e 9 A9 e du B
A

*olef o] ghato] Eol| A 3] 244 7]FS FEsH Al L.
o] ™| & SDSIBUSPA@gov.bc.ca
WALo]l E: www.gov.bc.ca (4 F =0l “bus pass program” ¢4 )

C

siict 912 Z2 (Canada Pension Plan)
ANt 9 ml=, Gof, F5): 1800 277-9914
Azt L v =, o] B 7): 1800 277-9915
A (AN /FHRJAE, F5): 1800 255-4786
Y Alo] E: www.canada.ca
(A2 F = o] “Canada Pension Plan” ¥ 3)

7Htct = Ml A (Canada Revenue Agency)
At 254 9 EB2E Fo|A, £5):

1 800 959-8281

Ako] E: www.canada.ca (714 Z =0 “revenue agency” 4 9)
2 g 2~0]: www.canada.ca (4 & =< “agency revenue” 4 )

FHrict =9I ™Al A2 odgt(Canadian Coalition for Seniors’
Mental Health)
=0 A AL
AR Y =3E g

A Alo] E: www.ccsmh.ca

ZAe7] 94 == e Alol Eol A Al Bate
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wEZE]

it 2= A2 217 A (Canadian Institute for Substance
Use Research)

A (M ERE WM ): 604 408-7753

A3k (Fd ¥ Eg]o}): 250 472-5445

ol W Y: cisur@uvic.ca

Aol E: www.uvicca (A A = “cisur” Y E)

X ME x| MEd(Choice in Supports for Independent
Living, CSIL)
A g B o 8 A A Al o s Al L.
¢ A}o] E: www.gov.bc.ca
(A4 H E=°| “supports independent living” 4 )

Choose to Move

A ZA A Yol XgE FE ML LA 5 Z2 09,
A3} 604 875-4111 AW 5. 21787
o] | & contact@choosetomove.info
A Alo] E: www.choosetomove.info

ok Z 8 xpot el ZE W (Chronic Disease
Self-Management Program)
(BCTF A7} #2] (Self-Management BC) F=)

alAL s ZH = AL 2121 3| (Civil Resolution Tribunal)
CRTE= oAl A5 &AL sl dste Wi & Alsdy
Agt (Nt F5): 1 844 322-2292
ol .
A AFo] E: www.civilresolutionbc.ca

ole| Al =237 - E2|E|A|Z A H|0IF x| (Cocaine
Anonymous - British Columbia Area)

o Ao B olrle] mrbel e Aete Aela Ao A9
OF A8A JEE AFIUT

ko] E: www.ca-bc.org

129 www.seniorsbc.ca


mailto:cisur@uvic.ca
http://www.uvic.ca
http://www.gov.bc.ca/
tel:1-604-875-4111
mailto:contact@choosetomove.info
http://www.choosetomove.info
http://www.civilresolutionbc.ca
http://www.ca-bc.org/

wEZE]

X ALE| ME H 7| EF X| 9 ALS] MH|A 7|2 (Community Centres
and Other Community Services Agencies)

AN 5 3o M A G413 AE B2S FeAY A IAKE] WA Lafe)
@EE 2= \:ﬂ-lﬂ—] o 9 74 BC (WelcomeBC) < /\} ]EE H]—I—,Lo}_/\] ;\]

A Alo] E. www.welcomebc.ca

x| Atg] tf 8 Wl E 9 3 (Community Response Networks)

(BCT A AL3] t-§ Y| E®] =2 § 3] (BC Association of Community
Response Networks) =)

X|dAts] 8 ] =218 (Community Travel Training Program)
AFA] €] L o] g obrlel W BC Al 250 3826161 2.2
Agste] 08 F2AL Y AL B EaE AF AL Fel3h4A 2. B
veeol, 22, 2o azA 9 g Ao e s EolaliAl e
A2 Bl Eeo}): 250 385-2551
I Alo] E.: https://bctransit.com/travel-training-victoria/riderinfo/
accessibility/travel-training
Ak (A Z): 250 860-8121
Y AFo] E.: https://bctransit.com/kelowna-travel-training/riderinfo/
accessibility/travel-training
AT (ZA 2 24]): 250 563-0011
A A}o] E.: https://bctransit.com/prince-george-travel-training/
riderinfo/accessibility/travel-training
sk (ME): 250 545-7221

XA ALE| XpA AL 25 M =23 M (Community Volunteer
Income Tax Program)
A A 3] 2 BA A5 Z2 3 G Ko} Haste] AL FAA) E =
W o] U Frof st A| G ALS] 7] Hel sl dotE A vt A1
(Canada Revenue Agency) A0l EE WEst Al &

A Abo] E: www.canada.ca (A2 2

g~ o]; www.canada.ca (74 4] 2

gratuits” 9 &)

o free tax clinics” 4 2)

=
=9 “comptoirs d’'impots

0

T2t HXZ (Compassionate Care Benefits)

(328 29 (ED) &9 - {72k 25 (Employment Insurance (EI)
Benefits — Compassionate Care) F)

[«]]]

} dlAlZ] (Congratulatory Messages)

L Adoly AdZ 71 3L S 9&) Z38F WAIA (Congratulatory Messages)
g = JdFUY A H B = = A5 2] A A (Office of Protocol)
A e

l‘

==
=
=z
>
=
=

Sl 1:0 150

j&oZL

Ot

of

==
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http://www.welcomebc.ca
https://bctransit.com/travel-training-victoria/riderinfo/accessibility/travel-training
https://bctransit.com/travel-training-victoria/riderinfo/accessibility/travel-training
https://bctransit.com/kelowna-travel-training/riderinfo/accessibility/travel-training
https://bctransit.com/kelowna-travel-training/riderinfo/accessibility/travel-training
https://bctransit.com/prince-george-travel-training/riderinfo/accessibility/travel-training
https://bctransit.com/prince-george-travel-training/riderinfo/accessibility/travel-training
http://www.canada.ca
http://www.canada.ca

wEZE]

A3k (AH) 2 BC, +3): 1 800 663-7867
A3 B Ee]o}): 250 387-1616
HAto] E: www.gov.bc.ca

(A4 =0l “congratulatory messages” %1 2)

Connecting with technology (7HLIct Wl ¢34 (Canadian
Institute for the Blind))

o] ]‘4’415] He 7H‘Jrﬂr A 712 HAE 7le a5
W 3]0 of d4 3o 2 Fof WyHH HAL
Al 74] oM A4, 7= ]erxq AF3L ‘%‘ PE e 5 A
gl dad 71‘:}7}4‘: NA BxH Ag 7es MFHT. kA=
Q. o]uﬂcﬂ 2 n|t)o], A4 dA 2 7 e ARYA oA R
kst EﬂrZq ° % *}ﬁo}oi A4 AA e ArUE | o=
WS sy o

ol v ¥ info@cnib.ca

X
~
0
o

A AL MH|A (Consular Services)
(9= A]B] A (Foreign Country Services) FFE)

BCFE £ H|X} 25 (Consumer Protection BC)

AsH(F5): 1 888 564-9963
L ALo] E: www.consumerprotectionbc.ca

=] o2t H x| AlE] x| 27 X| (Crime Prevention
and Community Policing)
2o 7 2 1k RCMP A o] 9] sH4] Al &
(K3l T x| A 8] 2 Z 2 72 (Victim Services) &)

BC= ¢l7] Mgt M2} & 2] (Crisis Line Association of BC)
A 17 9171 A4
ZA3H(FE): 1800 784-2433(1 800 SUICIDE)
A AT AL L FE.
A (F7):310-6789 (A Z= &5 Q)
BCF 7] 4% dg #&d AAZ FJHE vy

RApol Zol 4 25N €

A A}o] E. www.crisislines.bc.ca
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CIZE 2/

D

x| & =2}l (Dementia Helpline) (First Link®)
AsH(F5):1800936-6033, 2L U-78Y 27 9A-2.F 44]
wdobalof X uf @3z 2421 (South Asian Dementia Helpline):
1 833 674-5003
A Alo] E: www.alzheimerbc.org

(B¢t BCT = 3lo] vl | F 3] (Alzheimer Society of B.C.)
2 First Link® X vl & Z 2} (Dementia Helpline) 2F2)

FiLict etz # 3| (Diabetes Association Canada)

- H
A3H(FE): 1800 226-8464
A (WM EZ WMFH): 604 732-1331
o] W] ¢ info@diabetes.ca
¢ A}o] E: www.diabetes.ca

BCZ ZoliQl & 2| (Disability Alliance BC)
A3H(F5): 1800 663-1278
ALl E: www.disabilityalliancebc.org

Eholj Q1 M| ZH|(Disability Tax Credit)
HBH(F): 1 800 959-8281
¢ AFo] E: www.canada.ca/disability

8 8l = g} 9l (Domestic Violence Helpline) (VictimLink BC)
A3 (F7): 1800 563-0808, 5 FF 85 244 3F
A Ale] E: www.domesticviolencebc.ca

BCF 2 (DriveBC)

A3 (F-E): 1800 550- 4997
A A}o] E. www.drivebc.ca

SUXAHZ A BTN | S E =2 HAE HIH(Driver's
Medical Examination Reports and Enhanced Road Test
Assessments) (RoadSafetyBC)
AsH(F5): 1855-387-7747
A8k (F< BB o}): 250 387-7747
A Ale] E: www.gov.bc.ca
(A A =9 “driver medical fitness” &4 3)
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CIZE 2/

X M35 S (Driver’s Licences) (ICBC)
A3 (F2): 1800 950-1498
st B Egol): 250 978-8300
A Alo] E: www.ichc.com/driver-licensing

28 - CAALE 2HXIe =3
(Driving - CAA Senior Drivers’ Toolkit)

1% £ a5s FE RS 4 7les Wrbeta W ke
o Aol W Fed Ay £ A DA AS F7 AR HE

A ALo] E: www.caa.ca/seniors

=9l stclf of|2t (Elder Abuse Prevention)
SH A L 9-1-1 B AGASE 34 S FEE | HE R
A s Al & AFA B AL B oh A o] H5ke] ¢k B H oK Your

=0l Strjj 2! A | LY X 3} (Seniors Abuse & Information Line, SAIL)
ZABH(FR): 1866 437-1940
AsH(HMEZ WM ): 604 437-1940
A Alo] E: www.seniorsfirstbe.ca

BCZ |5 A} & = 2} 21 (VictimLink BC)
ASHBCT 2 27 W F5): 1800 563-0808,
A HFF o5 24412
A (AN A/ FAH AL [TTY]): 604 875-0885
(FAIA 87 B Aete 7-1-1 2.2 TELUS 24 ©]
A H] 220l A B A 2
E2}: 604 836-6381
o] w4 : VictimLinkBC@bc211.ca
HAtol E: www.gov.bc.ca (A E = “VictimLink BC” &)
(K31, o] g eEle]oA] =91 BT B x9S 93 BCF 4lE]
(BC Centre for Elder Advocacy and Support), BCT 33 A4
(Public Guardian and Trustee) & =91 eFol] & ZJ H oFj] X 5}
(Seniors Abuse & Information Line) 555 F23l4/ A 2)
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CIZE 2/

s == #(Elders Transportation Program)

% A 3 3] (Association of Aboriginal Friendship Centres)
AsH(F Bl Eg]o}): 250 388-5522

A8 (F5): 1800 990-2432

o] ] 4 : frontdesk@bcaafc.com
¢ A}o] E.: www.bcaafc.com/help/elders

Z= | & Atef H 2 (Emergency Info BC)
BCF H]4 ARl 4 H. (Emergency Info BC) = B8] E] A 7l H| o} U of] A]
WA St v A AEj o] ek A B E Al Ty T
HALo] E: www.emergencyinfobc.gov.bc.ca

BC= d| 4 Atel 22| (Emergency Management BC)
BCF 4 &2 (EMBC) = H] Mw = A L A e A, B,

Fo FF A& T el = %“41'/}.
A Ako] E: www.gov.bc.ca/PreparedBC
HAFo] E: www.gov.bc.ca
(A4 F=of “Emergency Management BC” 4 %)
12 H#(El) 5= (Employment Insurance(El) Benefits)

gk (Au) 2 Ay}, F8): 1 800 206-7218
< A}o] E. www.canada.ca
(A4 & = “employment insurance benefits” 4 2 )

El 32t BxZ(El Compassionate Care Benefits)
El= A 918 o] dA g $H o 29 7M1 FA L st A Y
A1 det7] $lal A4 OEX‘”C’ Fﬂ‘JrO]E at= 7H <l °ﬂ7ﬂ e
Za= ATFY
Y Ato] E: www.canada.ca
(A4 F =of “Caregiving benefits and leave” 4 &)

El 2% 2 X3 (El Sickness Benefits)
El= AW, 3 e A i 4 F gle AQdolA 249 B
(Sickness Benefits) = #| &3 t}.

HAFo] E: www.canada.ca (2 E =of| “sickness benefits” & =)
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wEZE]

= (Employment Standards Branch)
B8 Ao de) B 2y 24 Bd A2 EES

o
J=% B 9178 (Employment Standards Act and Regulation)

A3 (F-32): 1800 663-3316
A AFe] E: www.gov.bc.ca
(A4 =9 “employment standards” 94 )

ol 22X FH e X| ¥ (Employment Support for Older Workers)

(=l Z2XF Z 2 73 B WorkBC (Older Workers Program
and WorkBC) &%)

20| MK (English Language Training)
MUt A Foll A AFE A Yot= F 5 o] u s

A2 BCFoll A 2 o] F3t Ao A AlFB UL &8 15 uS
713 AR R 9o g5 ATy

AA}ol E. www.gov.bc.ca (7328 F = “Learn English” 44 )

F

H|o{ Tt #H| 0 Z2H(Fair PharmaCare Plan)
(Zv] A o (PharmaCare) )

LtAb of| &t (Fall Prevention)
WALo]l E: www.gov.bc.ca (4] B =of “fall prevention” Y &)
A Ale] E.: https:/findingbalancebc.ca/

He|E|A|ZE |0} 7}
of British Columbia)
Q) A A3 (F8): 1877 520- 3267
A3k ¥ E] o}): 250 384-0408
A Ato] E: www.familycaregiversbc.ca

]

Zhed ol # 2| (Family Caregivers
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CIZE 2/

oidt 3l == 3tx 271 M| 3| (Federal and Provincial
Non-refundable Tax Credits)
oddb
A3 (F2): 1800959-8281
A Abe] E: www.canada.ca
(A A F = “Provincial and territorial tax and credits” 4 &)

A AFo] E. www.canada.ca
(A A I =9 “British Columbia income tax credit” &4 3)

4t = 21 (Federal Programs)
EUT AR 2o Ee e s B P s s Ao
SESRES

A (F5): 1800 O-Canada(1 800 622-6232)

Azt 2N/ FH AL [TTY]): 1 800 926-9105

Y AFe] E: www.servicecanada.gc.ca

Moo ore

FHLICE = @1 22121 (Seniors Canada On-Line)
I Alo] E: www.canada.ca
(A4 F =of “programs and services for seniors” Y )

H| 2| (Ferries)

BC #| 2] (BC Ferries) 2+ 91 = ] 2] (Inland Ferries) o] 3+ JH = £
b A O W& H (Getting Around) A = FZ8H A 2.
(EEgH o] t]elE] 2] o A] BC #] 2] (BC Ferries) ¥ Qlel = H 2]
(Inland Ferries) & F3)
First Link® x|of & = 2}2I(First Link® Dementia Helpline)
HALo] E: www.alzheimerbc.org
(B¢t BCT = 3to] v’ F 3] (Alzheimer Society of B.C.)
% First Link ° X 7| & 2Z 2} Q1 (Dementia Helpline) FF=)
=018 28t HAl ¥ At M§ B (Fishing(Angling) and Hunting
Licences for Seniors)
WA HE] Fof] #3E G H.
YAke]l E: www.gov.bc.ca (4] H Eof| “fishing license” U3 )
AbE HE ol Hgk R
A AFo] E: www.gov.be.ca (74 H =0l “hunting license” ¢ %)

H
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CIZE 2/

2l M I=ll"(Foreign Country Services)

BCF o4 € 3 ] Aol vl Eate 70705 o] 4ol F7bel Bt
e Hus A3 Ea

HAlo] E: www.gov.be.ca (74 B =9l “office of protocol” 4 &)

Fhe QERSd] FAlSHE AR AR 15 BT S E
g5 glom, e YAt ES Bl e
.O.ﬂ

Ato] E.: www.international.gc.ca/protocol-protocole

G

Gluu C|X| ¥ 3 & HE9 3 (Gluu Digital Coaching Network)

o] oYM EH = B HAIA Ao} A G o] =QlEd A 7)<l
1”4)(] g 7E %S AFEYY. Gluu Technology Society= gxdg 71&
WES AT 2 q A3l Y] LI5S AP £ Y= “UAd B8
FAUEYAE Zystay ALyt ﬂﬂz}t Z%WIFIE FHBHA
AHgstka, IH Y2 deé Al 7:-“—‘13}31 =gl A= %ﬂrﬂ%}” /\}7]"3
o]uﬂo10)\1\:ﬂ ]_ =312
28l g H ’\W]’\Oﬂ onxﬂio}t Ho”?é % H] 3} = 7]’“%
Yo goj o} ZF o 2 Al FEH Y

o] v & hello@gluusociety.org
A3 (FR): 1855 458-8622
3} 604 343-4946

A

ﬁ
o,
ft
"
ﬂl
>
ofo
gd
J
>.,
o e
k)
o
= 0,1
ﬂllﬂl
(e}
:?l:.’
014

AFE MH|AMI(GST) 3H|(Goods and Services Tax(GST) Credit)
A3 (F2):1800387-1193
YAkol E: www.canada.ca (4 =0 “gse” )

= H% 2| At 2 (Government Agents)
(A18] = BC AE] (Service BC Centres) F3)

FfLict M5 (Government of Canada)

2E| Y B 213 (Retirement and public pensions)
FYAFo] E: www.canada.ca (4 4} B =0l “public pensions” ¥ &)

FHLC} =21 222l (Seniors Canada On-Line):
¢ A} o] E. www.canada.ca

(A4 F =of “programs and services for seniors” 4 )
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wEZE]

&F |0} =52 x| &M (Grandparents Raising
Grandchildren Support Line)
H3H(FE): 1855 474-9777
ded,sted, 589, 98¢, 24 104]-2F 24|
(M ER W1 ): 604 558-4740
Lol E: www.parentsupportbc.ca/grandparents-raising-
grandchildren/

=9l 215t HFLIEIE 218t E=2(Grants for Age-friendly
Communities)
o]l ¢ AgefriendlyBC@gov.bc.ca
A A}e] E: www.ubcm.ca
(A4 F = “age-friendly communities grants” %1 )

0z

Z & (Guaranteed Income Supplement)
Zgol # B E= & WA ALY 2 (Your Money)
Al

H

—_

H
=

= b b
r2 N
oz HI
Y o2

SHIAl <.,

sh(Fol, F& ) 1 800 277-9914

As}(ZFo], F8): 1800 277-9915

X*ﬁ}( 74%}011 A/ FHAE, F5): 1800 255-4786
w.canada.ca

:—’iEoﬂ ‘Guaranteed Income Supplement” ¢4 &)

EZ

r_>&

e
>~
>
N O,
_lz W
E

HandyDART 0|2 =11 S (HandyDART Custom Transit)

BC E2H Al (B(Transit) (2 HIE2|0I X HER WA 2| L}HX| B(F X|H)
di‘r(%@‘, v Eg]o}): 250 727-7811

dod-78¢Y, 24 8A-2.F 54

I Ato] E: www.bctransit.com/Victoria/riderinfo/handydart/register

E2i A 2T (TransLink) (HE 2 WAB{2FSHE)
(M E=Z T H): 604 575-6600
A3 (F-2): 1 844 475-6600
A Abe] E: www.translink.ca/en/Rider-Guide/Accessible-Transit/
HandyDART.aspx
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CIZE 2/

22 ZAl(Health Authorities)

= 2|0| X & A (Fraser Health) HBHAH| TAEFHIA

A (ER): (Vancouver Coastal Health)
1 877 935-5669 A (F8):

A (W EZ ). 1 866 884-0888
604 587-4600 A (MEZ WFH):

% }\]-o] E. 604 736-2033
www.fraserhealth.ca Aol E:

www.vch.ca

OlE|2] 0 & A (Interior Health)
ZF =224 M| A ZA}(Provindial

o o .
@ %(5% 8i6]j-)4200 Health Services Authority)
Y Alo] E. HAH(HEZ WFH):
www.interiorhealth.ca 604 675-7400
YAl E:
www.phsa.ca

ofd i = A (Island Health)

Ao (FR):

1 877 370-8699 201 224 DA (First

A gk (3o ¥ g o}). Nqat;:ns Health Authority)
250 370-8699 A3H(F5):
A a}o| E. 1 866 913-0033
www.islandhealth.ca Ash(HEZ WFH):
604 693-6500
= & Sl A (Northern Health) e /\tvov]v;v}éménha a

Ash(F5):
1 866 565-2999

Ak (A ZA]):
250 565-2649

A Aol E.
www.northernhealth.ca

A 7{4l M (Health Connections)
A ANME L v SF 7 oS 9] wEHe| F Qg gkl A
2E5AL AU

Ato] E: www.gov.be.ca (A 4 E =0l “health connections” 4 #)
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CIZE 2/

|

ol

(Northern Health)

d 2~ 7N A (Northern Health Connections) = =3l
== ’\W]/\ BC MY~ 7= M5 9} of ¢k H B2

& IE
> 1>

i

3):1888647-4997 (A5 FF, &4 8A1-2F 54])
| E: www.nhconnections.ca

o 2 B2
2 Job oy e R
_0|L
it
>,
fo

o
—ln

OlE| 2|0 & A (Interior Health)
BC ERAZ B3l Al &5 = A1¥ 2. BCF U] &

A A~ 7]dl A
(Health Connections) ©ll 3+ 24| g 4 EE‘ g A4
BC EdlAl AF-240]] *-4 st 71 BC EAA ﬂ/\} 1ES

Selahil Al 2. (LA} ARE 2L e 7 3]
@éﬂﬂﬁﬂaiﬁMy

A Alo] E. www.bctransit.com

HH A H{ 3 A EF &l A (Vancouver Coastal Health)

Heb-ge} Wl 2] &2 A4 22 (Bella Coola Valley Health Services)
£ 53 98 oA HAS AFFYLE AMv 2 A E-Y
A~Eot HetFe}t W FFyt

AspdetEet e &2 AH 2): 250 799-5311

(Egh W& 8] XY Z =79 (Travel Assistance Program) #3)

d2g

@ 2% 3 BC(HealthLink BC) = Hl-&& A4, 9, A4l &5, &= &
A% v 2 G HE Al dUY

A8 3 BC %WO] EE WEAY FoRE AA EA 8-1-1 e
A3 3 BC At Al L

%ii}(TL); 8-1-1
Asb (A Al /FH e [TTY], F8): 7-1-1
2 A}o] E. www.healthlinkbc.ca

1 =1 9|3 & (Health Promotion Workshops)

(BCF =21 Al¥1 &4 3 9] 3] (Council of Senior Citizens Organizations
of B.C.))

Y AFo] E: www.coscobc.org/index.php/cosco-workshops
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CIZE 2/

k|

(=]

al

4] gt (Healthy Eating for Seniors)
a ABg Hed FE P E 9 A5 A BCAA G BA
& H 5214 S e 2 UA ] Al gfo] =
(Your Lifestyle) A & Zr1 3k A .
A Ato] E: www.gov.bc.ca
(H A F =9 “seniors healthy eating” %1 %)
AsH(FH): 8-1-1
A (AN RJA/FHAE [TTY], F8): 7-1-1

o)

T
(o) oM
o 1 ok

=0 re

me, [ 1o 1o
N

BCEF X #2F A& X &S x| tH(Heart & Stroke Foundation,
B.C. and Yukon)

HA3HFEE): 1 888 473-4636

A (MEZ WM ): 778 372-8000

2 A}o] E: www.heartandstroke.ca

HeretoHelp
HeretoHelpe A 217 B oF& AHE 245 o, #elstal o 47
s Y HEE AT

AsH(F5): 1800 661-2121

k(M ER W1 ): 604 669-7600

o] v ¥ bepartners@heretohelp.bc.ca

Lol E: www.heretohelp.bc.ca

e S ¢lst = = =21 (Home Adaptations
for Independence Program)
A8 (F3): 1800 257-7756
At (M E= W1 ): 604 433-2218
W AFe] E: www.bchousing.org (74 =] “HAFI"Y &)

& ol x| 2|#H|0| E H| 3 (Home Energy Rebate Offer)

& YA 2lH o] E 2| 32 A &2 Q1 oA H] &2 A itsta
et LS sk & UA Jad el =8 9% T8 ARt
AAE B E A F T

Y Ako] E: www.bchydro.com (71 4] 2 =] “home rebates” ¥ &)
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CIZE 2/

: www.gov.bc.ca
=9 “Homeowner Grant” & &)

=)

AEo] QoA A v A A Aol EE TS A L.
A Alo] E: www.civicinfo.bc.ca/11.asp

we o AFshe A5 Al 75 ¥ (Surveyor of Taxes) ol 7l i£9] H41 A ..
AsH(F5): 1888 355-2700
A3 (39 ¥ Eg o}): 250 387-0555
o] v Y ruraltax@gov.bc.ca

012 28t A S E X = (Low Income Grant Supplement for Seniors)
ALA o] ¥ = b A W S X3 A &5 B gk A g
W& thaa HEsH Al L

A8 (F3): 1888-355-2700

A3} (F9 Bl E g o}): 250 387-0555

o] & hogadmin@gov.bc.ca
Al E: www.gov.beca (4 E =] “low income grant

supplement for seniors” 4 )

=0l ! Holjelg 2|st = JH= M| S| (Home Renovation Tax
Credit for Seniors and Persons with Disabilities)
w0l 2 Fofol S 3 8 JZ AN FA] (Home Renovation Tax
Credit for Seniors and Persons with Disabilities) & =%l ©] 7} ol A ¢
d5Ho 2 ALste dH o] HE I74 FH N &S B
At g5 7 N A5A Al FA G YT
1 Fa
Income Taxation Branch
PO Box 9444 STN PROV GOVT
Victoria BC V8W 9W8
AsH(F5): 1877 387-3332
o] v A [TBTaxQuestions@gov.bc.ca
g A}o] E: www.gov.bc.ca
(A A I =9 “seniors home renovations” & 3)
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wEZE]

FE MM M SH(HATC)
Eolojy FefQle] 7y & o kst A o] &3 F A= F ste M x
FAbE A FA gidel E & JdFY o

A (F5): 1877 387-3332

HAFo] E: www.canada.ca (7 2] Z =of “HATC” 49)
F&8 SE 2 (Housing Registry)
Bxagwe F49g 9t /S BCF 79 FAHBC Housing)
o A& AAsIH T8 FELVF HEstE MY T T
A S n# Y

A5 (F5): 1800 257-7756(1% &)

(M EZ WFH): 604 433-2218(1 F&)

HA}o] E: www.bchousing.org

1E:w
(A2 E =9 “subsidized housing” 4d=)

o1 28t Al ¥ HA| ME E (Hunting and Angling(Fishing)
Licences for Seniors)
Abg S SOl T A K
Y Ake] E: www.gov.be.ca (4 E = “hunting license” 4 &)
YAko]l E: www.gov.be.ca (A4 B =0l “fishing license” U =)

I

Ci2st 22t 2L WES 3, 2a|E|AZ |0t cstm 2|ty
CIX| e S22 Mef AL 2 (iCON — interCultural Online Health
Network, University of British Columbia Faculty of Medicine
Digital Emergency Medicine)
iCON2 EeJE| A1 A gH] o} H g o] =91, doprofel g A Frl gkt
7hE E P IO A v A3 e e 34, dojH o= AH g
A Ygars 2HQlo® 22 A ATy

AsH(F5): 1-877-357-7611

o] | A iconsupport@ubc.ca

Y ALo] E: www.iconproject.org

0| 21X} MH|A (Immigrant Services)

A Aol E: www.canada.ca
(A2 H =9 “free newcomer services” 4 =)
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wEZE]

of| 2™ = A{H| A (Immunization Services)
HAstH s 5o “B A FAF(Health Authorities)” oFefjol] =549 a3 9 &
AT 2 A Bk oAl L.

A A}o] E: www.immunizebc.ca

BCF 2 & 3 Al(Insurance Corporation of B.C.) (ICBC)
B|EjAld gH] o} B SAHICBC) & F 99 BCF 77k}
Ak gk e B B S AR e FE 5 SHIAIYTH

A8 (F5): 1800 663-3051

At (M E=Z WFH): 604 661-2800

A Alo] E: www.ichc.com
CHBXAZIE WX ot £ 25t 25 HE(Income
Assistance for Seniors Not Receiving Old Age Security)
ALS] 7 B 23 2] 5 (Ministry of Social Development and
Poverty Reduction)

A (F5): 1866 866-0800.

HAlo] E: www.gov.bc.ca (4 B =l “Access Income

& Disability Assistance Services” Y &)
HAFo] E: www.gov.bcca (A B =<l “Apply for Assistance” U =)

olzi = H|2| (Inland Ferries)
HAtol E: www.gov.be.ca (714 E =0l “Inland Ferries” 943 )

InspireHealth X| & & x| £ (InspireHealth Supportive Cancer Care)
A5t (F5): 1888 734-7125
ASH(MEZ WMFH): 604 734-7125
¢l A}o] E: www.inspirehealth.ca

EXIxt 2] - BCF A #1233 (Investor Education - BC Securities
Commission)
FAA} 252 InvestRight 9 BCF 5 193] (BC Securities Commission)
£ Bl AlggUth A2 F5 @A AnUE o kst A Y 2 #-
A& s Al L.

A3 (F3): 1800 373-6393

(M E=Z M) 604 899-6854

o] v ¥ inquiries@bcsc.bc.ca

A Ato] E: www.investright.org
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CIZE 2/
K

FHtct A= 2 EH(Kidney Foundation of Canada)

B.C. and Yukon Branch Office
200 - 4940 Canada Way
Burnaby BC V5G 4K6
A 3H(F5): 1 800 567-8112
A3k (M EZ NFH) 604 736-9775
o] 4 info.bcy@kidney.ca
A A}o] E: www.kidney.ca/BCHome

L

BCF 2 R3AH ¥ £ SAl(Land Title and Survey Authority of B.C.)

S|AFAFR &

A3}t (349 ¥ E g o}): 250 410-0600

EX ARHAIRLAY 7Y
AsH(F5): 1877 577-LTSA(5872)
A EZ v FH): 604 630-9630
A A}o] E: www.ltsa.ca

tHE MH|A #3|(Legal Services Society)
A (FF): 1866 577-2525
(M EZ WMFH): 604 408-2172
A A}o] E. www.lss.bc.ca

EHUEAL xS AL

tH S ZH(License Plates for Veterans)
(FHHEAFS E

E 2152 ¥ 5 T (Veteran Specialty Licence Plates) #Fa1)

H 5| S U AH|X} ME|A(Licensing and Consumer Services)
AsH(F5): 1800-407-7757
A EZ W ): 604 646-7050
A Alo] E: www.bchousing.org
(A4 =0 “licensing and consumer services” 43 )
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CIZE 2/

M

Al Al 2| 2 X| 2 (Medical Assistance in Dying, MAID)

A ko] E: www.gov.bc.ca
(A4 F = “Medical Assistance in Dying” 91 &)

o|8 12 E & (El) sll®(Medical Employment
Insurance(El) Benefits)

(2§ 23 (E]) &9 - dF B2 (Employment Insurance (EI)
Benefits - Sickness Benefits) & Bz =)

o| 2 AMH|A 3tH™ (Medical Services Only)
F AE AL A A2E XYoo 2 &2 ALE =9I
)s

.

o
1 &

o = Au] 2

%%(Medlcal Services Plan) y}ulA of (PharmaCar 718 23}, k) 2
LRt EREECPEEREEE T AN
2 59

1=]
HAALe] E: www. gov. bc.ca
(A F = “medical services only” )

o|2 MH|A Z&(Medical Services Plan, MSP)
AsH(FF): 1800 663-7100
(M EZ WFH): 604 683-7151
A ALe] E: www.gov.bc.ca
(A2 H=of “Medical Services Plan” ¥ 3)

o|2 MH|A £ B8 2 HF(Medical Services Plan Billing)
BC MI&! A H|A (Revenue Services of BC)
TH T4
PO Box 9401 STN PROV GOVT
Victoria, BC V8W 956
A8 (F5): 1877 405-4909
Asp(FAA 85 F4, F32): 1866 361-5050
o] v & : RevenueServicesBC@gov.bc.ca

146 www.seniorsbc.ca


http://www.gov.bc.ca
http://www.gov.bc.ca/
http://www.gov.bc.ca
mailto:RevenueServicesBC@gov.bc.ca

CIZE 2/

ot& B X (Medication Coverage)
BCF A7 B8 3 (Health Insurance BC, HIBC) & E A H-E tf Al &l
3] A o] (PharmaCare) (2 MSP) & &2l &Yt} ghwf A ofof o g 2}A| gk
FEE At AY 555t HIBCo T2l st Al L.

A3 (F5): 1800 663-7100

A (M EZ MFH): 604 683-7151

HALo] E: www.gov.bc.ca (74 E =] “Pharmacare” Y =)

glo] A 2 gl oo} A e Fo] B WFo] glow
8-1-1 = A5} 3he] pael A B 8H14 ©. HealthLink BC 2FAHE A9
PALE o] §3 5 gl ARHe MY 0% SAIRE Thed o4l 94174
A¥] 22 A ZF T 1307) o] el qlofol] et B A AT o] §8

A (F7): 8-1-1
At (ANl / d A A S [TTY], F5): 7-1-1
2 Alo] E. www.healthlinkbc.ca/medications

HAALH - 70| =(Mental Health Act - Guide)
B A (Mental Health Act) 7}0) =+ B8] E|A| A @ u] o}
A7 H o B H B E A F R T A AH L o] ol AL
G A= ALEE, 5 o] Hol Fal v APEAQ A5 & e
AE, 259 7FE, ARkl 9 o] HE AMEStE AFEEC A T a3
om & A gy}

A Alo] E: www.health.gov.bc.ca

(A Do “Mental Health Act” 3 3)

HMAZ: HM AL E M 5H= A= T2 (Mental Health:
Self-Help Strategies to Improve Mental Health)
3] & (Bounce Back) & 11¥lo] U AY gl= AdHl oA 4 SH5H
TEETNAY &5, TR T EE 2EH 2SS A
NAZAA FE o} MU 2E Al Fote A T4 Z2 YY)
o] =2 o #ell o BXe A EeA AL

A (F2): 1866 639-0522

A ALe] E: www.cmha.be.ca (72 Z =9l “bounce back” ¥ =)
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wEZE]

&2 g8t 2 F!(Move for Life!) DVD
M= 913 =% (Move for Life) 2 SeniorsBC YAFo] Eo| A T2 =31 A L
8-1-1H 0.2 A ststo] A4 2& AE7heh dad 5 dFyh
A3 (F8): 8-1-1
ARl E: www. gov.bc.ca
(A A I =9 “Move for Life DVD” 4 &)

FHutct cht M A 2tE & 2l (Multiple Sclerosis Society of Canada)

I AR EO0{0HQIHE X5 AR A
AH(FR): AF(MEZ MFH):
1 800 268-7582 604 689-3144

A AFo] E: www.mssociety.ca o] v & info.oc@mssociety.ca
N
olyo| nitE S x| 2 =E 1M (Narcotics Anonymous) (BCF %)
o] Aol Ex HefEA A Hu|olF A A Zr e e At 2
B2 ATEUH

HA}e] E: www.bcrna.ca

M= olc|od 7|5 &hm 2| 7| A4S X St(National Indian Residential
School Crisis Line)
(Y11 7] =8l A EXF A 8] A (Residential School Survivor
Servzces) FFE= )

Lo0E 28t M X|" =213 (New Horizons for Seniors Program)
(FHuict H )
=12 fal 7e= ]% st A9 ALS] 7Rk AT Z2AE

A Alo] E: www.canada.ca (72 F =9l “new horizons” & =)

Lol A JHQl A&l ME ME I SE 2 (Nidus Personal Planning
Resource Centre and Registry)

=73 MY 604 408-7414

¢ A}o] E: www.nidus.ca
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CIZE 2/

H|2| 2 7} x| 2 (Non-medical Home Support)
(Better at Home =)

02

ok M5 (Nutrition Information)

A 213 B2 H2AF A H| A (Dietitian Services at HealthLink BC)
A7 A8 324 e GGl At AEo] o 8-1-1%
AslstA g, A% Aul = B[ Al oY & 55 FEAt A dAdsFY
(28d-78Y 2HIA-2F 54]). 1307H o]’del oo gk &Y
MB| 2~ o] &3 F dFYT

ﬁi}(BC—erH T5):8-1-1

AsH(A 2GR/ G [TTY], F5): 7-1-1

A Alo] E: www.healthlinkbc.ca (2 2 = “dietitian” ¥ &)
254 BC G UAtE T IO EE Bofl olmd = Ao g
FE AFYTH

A Alo] E: www.healthlinkbc.ca

(A A =9 “email a HealthLink BC dietitian” & &)

A Ale] E: www.healthlinkbc.ca
(A4 F Eof “healthy eating” ¥4 <)

» o]

L3 BHAZ(0ld Age Security(OAS) Pension)

A3sk(gde], F5):1800277-9914

ﬁi}(z%iﬁ F5):1800277-9915

At (7N Eg RN, F7): 1800 255-4786
A Alo] E: www.servicecanada.gc.ca

(A4 HE=of “Old Age Security Pension” 1 2)

2

i‘l

Lol 22X =21 (Older Workers Program)

A (FR): 1877 952-6914
3} 250 952-6914
A Ato] E: www.workbe.ca (72 E =9l “mature workers” ¢ &)
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CIZE 2/

713 e dA 7235 gl Ak A 2stA
BCF &2 AHF-4x (Office of the Ombudsperson) ol $12Hs}4] 4] <.,
TFA

2" floor, 947 Fort St. Victoria BC V8V 3K3
A T

PO Box 9039 STN PROV GOVT

Victoria BC V8W 9A5

-7, 274 84] 30-2F 44| 30
HAsH(BCF W F5): 1800 567-3247
A3}k (F9 Bl Eg]o}): 250 387-5855
o 2~ (33 B Eg]o}): 250 387-0198
HAFo] E: www.bcombudsperson.ca

Ea|E|A|Z & |0} =Z(Order of British Columbia)
BelgA A o} T4 Fof 11 9] FrRloA &e S F7] 93l
Lyt okl A B T2 el A TR E 1 FY T
o] v ¥ : bchonoursandawards@gov.bc.ca
A Ako] E: www.orderofbc.gov.bc.ca

FHrtct SCt2F § 21 (Osteoporosis Society of Canada) (BCF %| %)
Ash(gol, F5): 1800 463-6842
Msh(Zgo], F5):1800977-1778
A Alo] E: www.osteoporosis.ca

BCEFE £Z & 3|(Pain BC)
%% @3] (Pain BC) = T BFo] =AM EAA A3l 7|8 55
Live Plan Be 22}¢1 27} #2] 215,
% (Coaching for Health) %3} 2]l & Pain Waves 7| ~E &

A Alo] E: www.painbc.ca
A3 (F-5): 1 844-430-0818
=3 A A3} 1 844 880-PAIN (7246)
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CIZE 2/

BCF 2|=H|el H AHlo|2] 2 R 71=(PFLAG)
E

Ael, 28], G oA D R T ot F Aol Sl HE, 7
2 ARE Qe A E W XY,

ALl E: www.pflagcanada.ca/pflag-chpaters/british-columbia/

Ba|E|A|Z Ed|otF ntZl=H # 3| (Parkinson Society
British Columbia)

H E] E] A1 H B o} 3471 =1 9 3] (Parkinson Society British Columbia)
-3, W, Al Au 2 B A 7] 2 Sl gl o 2™
} FSo) pEg ol Rl AL BEE e vgde A4 vy,

A 8H(F5): 1800 668-3330
AsH(MEZ MFH): 604 662-3240
A Alo] E: www.parkinson.bc.ca

Z X ha| AHR 2 (Patient Care Quality Offices)

=
(2 ohfl A1 o] A}l A (Your Health) 44 o] 4] 2Fx}
X & & #e] AP (Patient Care Quality Offices) 8 25

=
24 AL.)

gtxl 24 2| I E S 3 (Patient Voices Network)
A (F5): 1877 282-1919

ol v ¥ pvn@bcpsqc.ca
¢ A}o] E.: www.patientvoicesbc.ca

Algl £ st (People’s Law School)
73} 604 331-5400
o] #| Y info@peopleslawschool.ca
Y AFe] E: www.peopleslawschool.ca

_

el AS M| ME AMH|A(Personal Income Tax Information Services)
AsH(F5): 1877 387-3332

HAto] E: www.govbeca (74 F =0l “personal income tax” )

RCMP2| 71l otH x| & (Personal Safety Tips from the RCMP)
AALo] E: www.bcremp-gre.gcca (4 E =< “safety tips” ¥ =)
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wEZE]

ot A0 (PharmaCare)
BCF A7 B8 3 (Health Insurance BC, HIBC) 2 E7 H-E tf 4l &l
3} Al o] (PharmaCare) (2 MSP) & #2134t}
gt A o] of] T g+ AA 3 F BE L3AY 5538l HIBC
off FoJsldAl L
A (F5): 1800 663-7100
A EZ M) 604 683-7151
YAkl E: www.gov.bc.ca (A =9l “Pharmacare” Y =)

& (Physical Act|V|ty)

A B2 FAISHE A &H o2 Ao FAM =

| A7 %10}‘34 A2 AHEE T 7137 A Y o
HE B 01_}14]/\1 Mol A& Adke] elo] Z2EFY (Your Lifestyle)
AR S FustAY A28 ABC %}’\}01 EE TN L
ww.healthlinkbc.ca

73/3‘4 & = “physical activity” ¥ =)

0

£ d
~

—_
o
m
=

AlA| &S MH|A (Physical Activity Services)

RE AT A% S£F wold A AR La Az g A g o
9l Yt @i%i BCol A BCe] 1A &% Au]~ 1 Oflzji a7 7t s
AR & 2EE % A7k Aske 2 8 ‘35% TEY AA SF A S
AT+ dsYT
AsH(F8): 8-1-1(E= F2 Fdel 45 7-1-1)
A Alo] E: www.healthlinkbc.ca
(A2 F =of “physical activity services” Y )

E£3E EH|ME (Poison Control Centre)
T Y E, ek E = 7| dEo TEEHAYE 9 So] 7H
olgf o] AstH T 2 ==& FA|AlEH Xﬁ}o}ﬁ Al S

A3 (F2): 1800 567-8911(24A 7+ A3}

AW EZ WFH): 604 682-5050

A Alo] E: www.dpic.org

HH % 2| (Power Outages and Repairs)
A e Bl AHdE Bt w BC Hydro(BC A 71) ol 2 3kskA v
YAl Eof A Al 18k Al &

A3 (F5): 1 888-BCHYDRO(1 888 224-9376)

A3 (FHE): *"HYDRO(*49376)

¢ AFol E: www.bchydro.com/outages
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CIZE 2/

=Zglo|=2}2l BC(Prideline BC)

BlgA A du)olFo AHFES Y3 T8 A Y, FH L o3,
A3 (FE5): 1800 566-1170
A (2] mM;ME): 604 684-6869

OJOO1:LOO],94.‘47/\] :c‘r_lo/\]

EHd =4 (Problem Gambling)
AH(F5):1888795-6111, AFFF 3HF 2443t
A8k (FY M Ee]o}): 250 387-5311
o] v & info@bcresponsiblegambling.ca
HAFo] E: www.bcresponsiblegambling.ca

HIl(Property Assessment)
B T 44 F7F AP Agteted A I SR e
il ﬂi FAE o oAl L.

I AFo] E: www.bcassessment.ca

E{o

ZHAHA| 70fl =213 (Property Tax Deferment Program)
AL & F st Al FA U A8 22 BC AlH (57 A 7 i d) AHF4) o
9] 5t ‘/} ofgf o] MtHT = A7 Frof AT F st AL

A8 (F5): 1888 355-2700

28} HlE 2] o}): 250 387-0555

o] #| & : taxdeferment@gov.bc.ca

A ALl E: www.gov.bc.ca

(A4 FE=of “property tax deferment” ¢4 =)

Ha|E|A|Z 2 H|0lF 22 £ & (Public Guardian and Trustee
of British Columbia)

, 7%):1 800

(O]:?: *ﬂ% f‘rZi d Ad 9

BC, ® 29

Q

C HEgeo
4 <

663-7867
)

F3) 250 387-6121
4 84)

?ﬂi}(ﬂﬂéi W) : 604 660-4444

ol M| Y : clientservice@trustee.bc.ca

A Abo] E: www.trustee.bc.ca
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CIZE 2/

ZF 2 ZAE (Public Health Alerts)

A A, & Bo|7) AR, A F 22 5 B BEE By A A g ok
AR, A1q ZAdd= gAYy el A2 5 e vhddd
Ar2RE ST 4483 BCe BRE AR d&l 12T v
A& Al e, o] = A2 3 BC YA Eo A ERlst A 8-1-12
Hslste] £

o 4 gy,
AsH(F5): 8-1-1
A (AN JA/ FHAE [TTY], F8):7-1-1
A ALo] E: www. healthlmkbc ca

(A4 & =< “public health alerts” 4 %)

(KESH o] O] &g 2] oA & Y F E (Nutrition [nﬁrmatzon)
I} o B & A B A (Inmunization Services) & &)

Q

FFLIEI(QMUNITY)
A T2 L 554 o] e g =u|A, Ale], FA oA}, &AL, F o
LR 1 ) B R i PA =R A B o

3} 604 684-5307

o] M| U reception@gmunity.ca

I A}e] E: www.gmunity.ca/

=9 (QuitNow)
(59 (Tobacco Cessation) &)

R

HE S& 25| 5= EH (Registered Retirement Savings Plans,
RRSP) - it M| A HF stm MEX} MH|A(Canada Revenue

Agency Residential School Survivor Services)

A+ B F A} (First Nations Health Authority, FNHA) 1t <1 7148
9] § FARAS OJ (Indian Residential Schools Resolution Health Sup ort)
229 e e S| Arp] Folap] A, 5% 2 Fo 1% ol
Al e A4 st 3 7o Al FAl A 2 HAAA RG-S ATy

FNHA QIC|H J|=st M &2 OtLH 7 5} (Indian Residential Schools
Information Line):

A3H(F5): 1877 477-0775
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CIZE 2/

H2 olC|ol 7|5t m AR X9 Alet M s):
w2l 2441 3F 5k o) 1% 8w AT SN A A A4
97] &)z A28 AT gUn

HA3HFF): 1866 925-4419

F& i Xt = (Residential Tenancy Branch)
AsH(F5): 1800 665-8779
Asp (M E= W1 ): 604 660-1020
A3}k (F9 Bl Ee]o}): 250 387-1602
o] vl & : HSRTO@gov.bc.ca
HAto] E: www.gov.bcca (74 Z =) “residential tenancies” 942 )

ZF MY MHE|A(Revenue Services of BC)
(°] & A1 8] 2= F & (Medical Services Plan) =)

22! BC 2= & (Royal BC Museum)
A3 (F-32): 1888 447-7977
ﬂi}(%@%‘ Bl E 2] o}): 250 356-7226
o] vl ¢ : reception@royalbcmuseum.bc.ca
¢ A}o] E: www.royalbcmuseum.bc.ca

SE ™ LHMH| AFR 2 (Rural Property Tax Office)
A S sk Al Y A e 2 BC AT (5 7 tl&) A& el &
oA ofgff o] HHE o] &-ato] FE A A AF-Ao] oSt Al L.
A sH(F2): 1888 355-2700
A3k (33 W= ol): 250 387-0555
o] v ¥ : Ruraltax@gov.bc.ca
Y Akol E: www.gov.be.ca (74 F =0l “rural property tax” 4 2)

n

Ztof M| 2 H|(Sales Tax Credit)

Y Ate] E: www.gov.bc.ca
(A = “BC479 sales tax credit” 4 =)

Cf t= 517 (SAFER)
(2=l A Y RF 7 2 2 (Shelter Aid for Elderly Renters) =)

155 www.seniorsbc.ca


mailto:HSRTO@gov.bc.ca
http://www.gov.bc.ca
mailto:reception@royalbcmuseum.bc.ca
http://www.royalbcmuseum.bc.ca
mailto:Ruraltax@gov.bc.ca
http://www.gov.bc.ca
http://www.gov.bc.ca

wEZE]

Al71(Scams and Fraud) RCMP H| 2 &
Y AFo] E: www.remp-gre.gc.ca/scams-fraudes

BCF xtotzta|, v E2|otci & u (Self-Management BC, University
of Victoria)
¥ E ool ot 15} AlE & WA A BAE ALE ARE
B4 wh Z2ad g AT

Mg (FE): 1866 902-3767

ol v Y selfmgmt@uvic.ca

HAFo] E: www.selfmanagementbc.ca

mlo

99

ol stcl] ! HH ot X 5} (Seniors Abuse & Information Line, SAIL)
RAEH(F5): 1 866 437-1940
HAsh(HEZ vl FH): 604 437-1940

A Alo] E: www.seniorsfirstbc.ca

(2=l 27 BC F 3] (Seniors First BC Society) #=)

=9l Al i &l (Seniors Advocate, Office of the)
HA3H(F5): 1877 952-3181
A3 (9 ¥ Ego}): 250 952-3181
o] | ¢ info@seniorsadvocatebc.ca
2 Alo] E. www.seniorsadvocatebc.ca

Firict =2l 2a}2l(Seniors Canada On-Line)

(et B — v =91 22}l (Government of Canada —
Seniors Canada On-Line) =)

ol =Z BC &1 &|(Seniors First BC)

ol st A A H QFLH & S} (Seniors Abuse & Information Line, SAIL)

L 8A- T 8A (A FFL A

AsHFE): 1866 437- 1940

AsH(MEZ MFH): 604 437-1940

ZASHTTY): 1.855306-1443, 48 L-F8Y 2
4A). B A8 2 A . °J_8_O 2o 9x

ol W] ¥ info@seniorsfirstbc.ca

HA}o] E: www.seniorsfirstbc.ca/programs/sail/
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ol 24zt MH (Seniors’ Health Information) (2 A2/3 BC)

Az (FR): 8-1-1
A (A2 NJA/FH AL [TTY], F8): 7-1-1
A AFo] E: www.healthlinkbc.ca (7 2 2 =of “seniors health

information” 4 8)

-~

=21 MH|A &3] (Seniors Services Society) (H E 2 ¥ 1|0k 5 =)
AsH(MERZ WFH): 604 520-6621
o] vl A info@seniorsservicessociety.ca
Y AFo] E: www.seniorsservicessociety.ca

Lol BHxg =2 (Senior’s Supplement Program)
Ab3] ZREE gl Rl 22 2] 5 (Ministry of Social Development
and Poverty Reduction)
A3k (F8): 1 866 866-0800
A Ale] E: www.gov.bc.ca
(A4 F=of “Senior’s Supplement Program” $19)

ol ME x| FE(Seniors’ Supportive Housing)
zZoju A= (M FHA] 2] ) 604 433-2218

A3 (MFH obdHE A S [F35]): 1800 787-2807
A (R A1 [F3]): 1800 834-7149
AsH(EF A [F7]): 1800 667-1235
o] v d: shr@bchousing.org
I Abo] E: www.bchousing.org
(A4 F =9 “seniors’ supportive housing” 4 )

(B BC 377 (BC Housing) #%)
Lol #ALO| E(Seniors Website)
(el 7 — AU =91 22191 (Government of Canada —

Seniors Canada On-Line) 32 SeniorsBC.ca)

SeniorsBC.ca
A Abo] E. www.SeniorsBC.ca
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MH|A BC(Service BC)

HelE A A AW o} A3 A e TR

T AFYTH
ZAsH(FE): 1800 663-7867
A (M EZ M1 ): 604 660-2421
At (3FS Bl Eeo}): 250 387-6121
7t el Q4 A7) (TDD): 711(BCF A 9)
HAto] E: www.servicebc.gov.bc.ca

@4n

Ll

23

r

MH|A BC MIE| (Service BC Centres)

100 Mile House

300 South Highway 97
Box 1600

100 Mile House BC
VOK 2E0

A3} 250 395-7832

Ashcroft

318 Railway Ave
Box 189

Ashcroft BC

VOK 1A0

78} 250 453-2412

Atlin

34 Street, Box 100
Atlin BC

VOW 1A0

73} 250 651-7595

Bella Coola

636 Cliff St, Box 185
Bella Coola BC

VOoT 1C0

23} 250 799-5361
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Burnaby
1 800 -663-7867

Burns Lake

161 Highway 16
Box 3500

Burns Lake BC

VO] 1E0

3} 250 692-2528

Campbell River

115 — 1180 Ironwood Rd
Campbell River BC
VoW 5P7

3} 250 286-7555

Chetwynd

4744 — 52 St, Box 105
Chetwynd BC

VOC 1J0

8} 250 788-2239

Chilliwack

Suite 1 — 45467 Yale Rd W
Chilliwack BC

V2R 378

5}k 604 795-8415
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Clinton

1423 Cariboo Highway
Box 70

Clinton BC

VOK 1K0

A3} 250 459-2268

Courtenay

2500 Cliffe Ave
Courtenay BC
VIN 5M6

A2k 250 897-7500

Cranbrook

100 Cranbrook St N
Cranbrook BC

V1C 3P9

73} 250 426-1211

Creston

1404 Canyon St
Box 1190

Creston BC

VOB 1G0

A3} 250 428-3211

Dawson Creek

1201 — 103 Ave
Dawson Creek BC
V1G 4]2

8} 250 784-2224

Dease Lake

Block D, Highway 37
Bag 2000

Dease Lake BC

VoC 1L0

A3} 250 771-3700
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Duncan

5785 Duncan St
Duncan BC

VIL 3W6

7 8} 250 746-1400

Fernie

401 — 4™ Ave, Box 1769
Fernie BC

VOM 1MO

73} 250 423-6845

Fort Nelson

5319 — 50" Ave S, Bag 1000
Fort Nelson BC

VOC 1RO

23} 250 774-6945

Fort St. James

470 Stuart Dr, Box 1328
Fort St. James BC

VO0J 1P0

5} 250 996-7585

Fort St. John

10600 — 100 St
Fort St. John BC
V1] 416

3} 250 787-3350

Ganges (Salt Spring Island)

343 Lower Ganges Rd
Salt Spring Island BC
V8K 2V4

A8} 250 537-5414

Golden

837 Park Dr, Box 39
Golden BC

VO0A 1HO

75}k 250 344-7550
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Grand Forks

7290 — 2" St, Box 850
Grand Forks BC

VOH 1HO

3} 250 442-4306

Hazelton

2210 Highway 62
PO Box 380

PO Box 380

V0J 1Y0

73} 250 842-7624

Houston

3400 — 11 St, Bag 2000
Houston BC

V0] 120

73} 250 845-5828

Invermere
625 — 4™ St, Box 265

Invermere BC
VO0OA 1KO
3} 250 342-4

Kamloops

250 — 455 Columbia St
Kamloops BC

V2C 6K4

7 8}: 250 828-4540

Kaslo

312 — 4™ St, Box 580
Kaslo BC

VOG 1MO

7 3}: 250 353-2219
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Kelowna

305 — 478 Bernard Ave
Kelowna BC

V1Y 6N7

73} 250 861-7500

Kitimat

795 Lahakas Blvd
Kitimat BC

V8C 1G2

2 3} 250 632-6188

Lillooet

Suite A — 639 Main St
Bag 700

Lillooet BC

VOK 1V0

78} 250 256-7548

Mackenzie

64 Centennial Dr
PO Box 2400
Mackenzie BC

VOJ 2C0

A3} 250 997-4270

Maple Ridge

175 — 22470 Dewdney
Trunk Rd

Maple Ridge BC

V2X 576

3} 604 466-7470

Masset (Haida Gwaii)

1666 Orr St, Box 226
Masset BC

VOT 1MO

A3} 250 626-5278
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Merritt

2194 Coutlee Ave,

Box 4400, STN MAIN
Merritt BC

V1K 1B8

73} 250 378-9343

Nakusp

204 — 6™ Ave, PO Box 128
Nakusp BC

VOG 1RO

73} 250 265-4865

Port Alberni

4070 8™ Ave

Port Alberni BC
VIY 4S54

g} 250 720-2040

Port Hardy

8785 Gray St, Bag 11000
Port Hardy BC

VON 2P0

A8k 250 949-6323

Powell River

6953 Alberni St
Powell River BC
V8A 2B8

3} 604 485-3622

Prince George

1044 — 5™ Ave
Prince George BC
V2L 5G4

A3} 250 565-4488
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Prince Rupert

201 — 3 Ave W.
Prince Rupert BC
V8] 112

73} 250 624-7415

Princeton

10 — 135 Tapton Ave
PO Box 9

Princeton BC

VOX 1WO0

75} 250 295-4600

Queen Charlotte City

(Haida Gwaii)

216 Oceanview Dr, Box 309
Queen Charlotte City BC
VOT 150

A3} 250 559-4452

Quesnel

102 — 350 Barlow Ave
Quesnel BC

V2] 2C2

A3} 250 992-4313

Revelstoke

Room 104 Court House
1123 Second St W., Box 380
Revelstoke BC

VOE 2S0

3} 250 837-6981

Salmon Arm

850A — 16™ St NE, Bag 100
Salmon Arm BC

V1E 4S54

3} 250 832-1611

www.seniorsbc.ca



Sechelt

102 — 5710 Teredo St
Box 950

Sechelt BC

VON 3A0

73} 604 885-5187

Smithers

1020 Murray St, Bag 5000
Smithers BC

V0] 2N0

78} 250 847-7207

Sparwood

96 Greenwood Shopping
Mall, Box 1086

Sparwood BC
VOB 2G0
73} 250 425-6890

Squamish

360 Pemberton Ave
Box 1008

Squamish BC

V8B 0A7

3} 604 892-2400

Terrace

101 — 3220 Eby St
Terrace BC

V8G 5K8

3} 250 638-6515

Trail

1050 Eldorado St
Trail BC

VIR 3V7

73} 250 364-0591
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Ucluelet

5 —1636 Peninsula Rd
Box 609

Ucluelet BC

VOR 3A0

A3} 250 726-7025

Valemount

1300 4™ Ave

Box 657

Valemount BC
VOE 270

8} 250 566-4448

Vanderhoof

189 East Stewart St
Box 1459
Vanderhoof BC
V0] 3A0

73} 250 567-6301

Vernon

3201 — 30 St
Vernon BC

V1T 9G3

73} 250 549-5511

Victoria

403 — 771 Vernon Ave
V8W 9R5
A3} 250 952-4111

Williams Lake

540 Borland St
Williams Lake BC
V2G 1R8

3} 250 398-421

www.seniorsbc.ca
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MH|A FHLC(Service Canada)

Nt 5 T2 = A Ao Fg HE,
A3 (F2): 1 800-O Canada(1 800 622-6232)
A Ale] E: www.servicecanada.gc.ca

M Z+ed (Sexually Transmitted Infections)
A S A AAdA 7S de] Hl el Sk AW a9
Aol @ F X w57 Bt o et= Aol o g FUth

%

Abel E: www.bcedc.ca
(A4 = “sexually transmitted diseases” U )

Lol HIdAt FHEX =2 I (Shelter Aid for Elderly
Renters Program)
=9l AP A F4 HZ(SAFER) Z2 232 60A| o] o] 1 AHe] A&
W= A2 BCF FH= s €Al Exgo® e A5 Awdyt
A8 (F3): 1800 257-7756
AsH(HER W) 604 433-2218
HAFo] E: www.bchousing.org (7 4 B =] “SAFER” 949)

zldd X 2 (Sickness Benefits)

(28 B G (ED) &9 - &% B2 (Employment Insurance (EI)
Benefits - Sickness Benefits) # 741

SPARC
B e A A obe] L8] A1 5 79915, SPARCe] ¢ 2t

elQlE T2 37t S LA YA L
AsH(F5): 1888 718-7794
A (M EZ WMFH): 604718-7744(F2} 8171 £9)
A Alo] E: www.sparc.bc.ca

A EglE} £ (Strata Housing)
HAto] E: www.gov.bc.ca (A D =0l “Strata Housing” adH)

(AEclel AL s dole] ™ YAl E A 24 (Civil Resolution
Tribunal) &%)

2 =7 = F8(Subsidized Housing)
(BC Housing 2F2)
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T

BiA] M 2| & (Taxi Bill of Rights)
HALo] E: www.taxirights.gov.bc.ca

BiAl 2 FH o} =2 1M (Taxi Saver Program)

BC E 24 Al (BCTransit)

B U Egol 9 HEZ MTH 9 ‘/}‘ﬂﬂ BCF A1 9)
HEg]ol o A& AFA tFud &G A &2l sk Al 2
%ii‘r(%%ﬂ g E 2] o}): 250 995-5618

A AFo] E: www.bctransit.com

—~

J

I

E 2 AEI3 (TransLink)

(MEZ W 297
AsH(HMEZ W1 ): 778 452-2860
< A}o] E. www.translink.ca

EFMIXE Mu|& "B ot ™ 2t (Taxpayer Services
Information Line) (BCF)

AsH(F5): 1877 387-3332

st2. 2 WK (ABC Life Literacy Canada)
Youth Empowering Parents 9] FFEU 4] & &3 &g o] o] UM E B =
AadEo] B, A 9AL] 9 thE HOJ 5l =919 fA Y &
&S PN v ot e s Eﬂ%%‘ LA ad AL A
ers shsa 2akel 7l chiA 2 B8 A4l 7142 el a
7152 49, Al Babe-A, ekl obd 3 S B, A H A
WA 220} e FA o sl A BHEE nsS ATFUoh ohFs
Aol = AlFgYT.
o]l v ¥ info@abclifeliteracy.ca
M2} =ofel 2 M:2t7|(Telephone Device for the Deaf) (M H|A BC)
A7} el 18 M52 (TDD): 711(BCF M 9)
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B2 &2 X| 2 (Temporary Premium Assistance) (2| & MH|A &)
1 &)
A=

T3 Fa
PO Box 9627 STN PROV GOVT
Victoria BC V8W 9P1
ZA3H(F5): 1 800 663-7100
k(2] wilAE=): 604 683-7151
Lol E: www.gov.bc.ca
(A4 & = “temporary premium assistance” Y &)

o xtel xj&l X2 ME| (Tenant Resource Advisory Centre)

A3HFEE): 1800 665-1185
< A}o] E: www.tenants.bc.ca

=29 (Tobacco Cessation) (0| 28t 2|2 A)

SHZ=H B(ai =28
(QuitNow Program) (BCSmoking Cessation Program)
ABH(FR): 3} 8-1-1
1 877 455-2233 A A}l E: www.gov.bc.ca
A Alo] E: www.quitnow.ca (A = “pharmacare

cessation” Y &)

2lo| =2}l (Trans Lifeline)

g}o] Z 2491 (Trans Lifeline) < & & 7| vttol A F5 H3LE 7] 8k
EdAAY Q7] g Ayt Edl s o] Zgle] B E
AEAZAHSE A0 Y REASE F1 12 3 o A

A A ¢ = Auj 29 AFs == AY Y

A3 (FEE): 1877 565-8860

E# A 7|0{ BC(Trans Care BC) (PHSA)
EW A (Transcare) = 482 &53t= A8 L HE/$S, oA 4
Rl S EY B2k, bRl Bl 7SI 22 B Ao ti el
F39 gars AFFYL.
Y Alo] E: www.phsa.ca/transcarebc/care-support

ol
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wEZE]

ol

ol tism

Om
fo

=1
[=]

E i A2l (TransLink)

(MEZ W5 29k

A3 EZ ) 604 953-3333
A Alo] E: www.translink.ca

Al (BCTransit)
%‘—’3. ‘%Eﬂo}“‘ HEZ WFH ¢ Yo x] BCF A 9)
sk (F B Eo}): 250 382-6161
< A}o] E.; www.bctransit.com

—~

mSH| x| =23 M (Travel Assistance Program) (X|20{3l M)
AgH(FE): 1800 663-7100
Azt (ME=Z WMFH): 604 683-7151
¢ A}o] E: www.gov.bc.ca
(A4 H =0 “travel assistance program” 1 =)

V]

Ba|E|A|ZEd|ofc 2t mZ! ctE2 3t 2212 (iICON) 2%
H| E 9 3 (University of British Columbia Faculty of Medicine
interCultural Online(iCON) Health Network)

(iCON &)

4

Ba|e|A|Z Ed|otF X2 ool S At(Vehicle Sales Authority
of British Columbia)
BEE A E o} A& vljul] FAH(VSA) = vlde] 59 7|#e 2 F
Qo] 91912 o} AE A gAY B Ayl A% W £H]A) B
(Business Pmctzces and Consumer Protection Act) 78 = F A TYTE VSAE
A 79, 2l 2 L Sl ehol ek 2 AL 4 0 A BT T, 2045}
§747 9 2 24 A7 AW A% Al B,

At EZ WlFH): 604 574-5050

< A}o] E: www.mvsabc.com
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I £ xS x} S EH(Veteran Specialty License Plates)

2EEA
FAEAE 55 A5 MRS 1Y 3kel ¥ ICBC YAko] Eof A
41748 Q031 Autoplan el AL AHEE 53314 0. A4 @
4B obel ©Al Z shibel o eh4l A 2

A Ato] E: www.icbc.com (73 21 ::’ﬂEOﬂ “Veteran plates” a=4)

B E|A|Z & |0} R ek 21 7| & S (British Columbia Veterans
Commemorative Association)
HALo] E: www.bcveterans.org

B(RZ AIE S, FLICH 2B = Et
A (MEZ WM ): 604 575-8840
A3} (F5): 1888261-2211

¢ Akol E: www.legionbcyukon.ca

FHLtCH E 5t7 K| X 22l & S| (Canadian Peacekeeping
Veterans Association)
A ALe] E: www.cpva.ca

FH Lt X &2 21 5] (Veterans Affairs Canada)

AsH(F=, Fo1): 1866 522-2122
Ak (F R, TF20]): 1 866-522-2022
A AFo] E: www.veterans.gc.ca/eng/services

BCZ ml sl x} @z atel (VictimLink BC)
BCF 51404 dxeiele BCT 2 27 Aeln 237

‘3“ ‘:U Aoﬁx}oﬂﬂl ﬂi“‘ o] g xl%—?a: 11%*6}31, 713 8 =
vl 2ol Al = Z2+2 2 917 A LS A FFUh BCF Faf &} &= g)el
o] 4311 0] 1770 5 11070 ©]7¢ Ao &2 v A5 Al 33y

A3 (BCF ¥ %i%‘— T 2): 1800 563-0808

A (A2l / A8 [T [ ]) 604 875-0885

=N} 9 F H d = 1-1"1 o & TELUS 29|

T T e Lﬂ_
M| 2ol dgst Al L)

A A}o] E: www.victimlinkbc.ca
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I s X} MH| A (Victim Services)
BCFE= F89 g3 v o d 7 ofdo| oAl MB]|2E A &3t= BCF
A 40071 o] el Z2 e AL,

A (BCF % 2+ W F5): 1800 563-0808

HAto] E: www.gov.bc.ca (A A =9l “victim services” Y =)

7H MlE 22l A 27| (Virtual Tax Clinic Finder)
o] At Ex Algol thet AA & A & A YT o] Aol E=
T3 =l Al FEE AlF AH| A2 Al FatE /fee] At
PEE AT
WALo]l E: www.canada.ca (4 F =l “free tax clinics” ¢4 &)

BCF X} 2 AtX}(Volunteer BC)

(WM EZ WFH): 604 379-2311
o] W] ¥ : info@volunteerbc.bc.ca
A Abo] E: www.volunteerbc.be.ca

FHrtct Xt 2l S AKX (Volunteer Canada)
A Alo] E: www.volunteer.ca

w

HAHBC(WelcomeBC)

LHABC(WelcomeBC) = E-2|E]A| A7 B o} A9 o| 1AL E 9] 3 &2 73
Mu| 2 g gl ol ek JEE Al gk BC AlTf o RIA A E
eyt =80] Fastd AslstAY WA EE WHESHAA] L.

2 Abo] E: www.WelcomeBC.ca

£/3BC(WorkBC)

et HH, =2 a8l @ Au|AE X3t BCTFY =5 A= 84
FUEE 3= T 5 Aol EY T
g (F5): 1877 952-6914
A3 HEgo}): 250 952-6914
ALl E (L Hh): www.workbc.ca
YALol E (=21 ZEA}): www.workbe.ca/Resources-for/Mature-
Workers.aspx
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WorkSafeBC
WorkSafeBC= BCF <229t 1855 93 243 143 &
MAdskeE b ddeta hEy T

TI2FUZAT|H 29|

Hsh( Pri 1 888 922-2768
A (W EZ W) 604 244-6181

F

HPE=E(HT EMH)
HA3H(F5): 1888 967-5377
AW EZ T ): 604 231-8888
A A}o] E. www.worksafebc.com/en

OFAGHA] e A 2 T SF A Bl
HAsH(F 7, o?j AlZF 3): 1 888 621-7233
HAH(FEF, 9 A7 F): 1866 922-4357
7‘4§}(“ﬂ‘5§ %H%) 604-276-3100

ol

K3
-
__'Q
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L2

BRITISH | Ministry of
COLUMBIA | Health

HE mz2 9l MH|A CHSEH XEA|
www.SeniorsBC.casS 22354

st A=
Al

HWESHAIL.

ZiZst =510 CHst XtM8t 3 2= www.HealthyFamiliesBC.cag &
1-1H2 2 HealthLink BCO| HalsiFMAI2.

8-
2 J10|E9| AHRES F2513{M L[S HE 2 M3sIFAIAL
MsHBCE W AKX Het M3}): 1877 952-3181
Hsh(Z BlE2|0F X]24): 250 952-3181
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