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How to Submit an Initial Registration of a Manufactured Home
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Before you begin: 

1. Your organization must have an account in the new BC Registry application. To create your account or to login, go to: https://www.bcregistry.gov.bc.ca

Refer to these training guides for creating a new account for your organization. 

2. Your Account Administrator must add the Manufactured Home Registry (MHR) product/service from the account dashboard in the BC Registry application.

3. You must request access to submit new manufactured home registrations by requesting Qualified Supplier access in the MHR application. Refer to the MHR information 

webpage to ensure you meet the requirements to submit initial registrations.

Note: 

● It can take a few business days for your access request to be reviewed once submitted. When approved, you will be able to see a button to ‘Register a Manufactured 

Home’ in your Registries dashboard. 

● All team members that your Account Administrator invites to this account will also have access to create MH registrations. Per your Qualified Supplier Agreement, your 

organization’s Account Administrator is responsible for managing which of your users perform MH Registrations.

After you log in, you will see either 

‘My Asset Registries’ (for PPR & 

MHR) or ‘My Manufactured Home 

Registry’ on your Dashboard.

Click on ‘Open’ to search or register 

a manufactured home.

https://www.bcregistry.gov.bc.ca/
https://www2.gov.bc.ca/gov/content/employment-business/business/managing-a-business/permits-licences/news-updates/modernization-updates/modernization-resources#setupacct
https://www2.gov.bc.ca/assets/gov/employment-business-and-economic-development/business-management/permits-licences-and-registration/registries-guides/mhr-qualified-supplier-access.pdf
https://www2.gov.bc.ca/gov/content/housing-tenancy/owning-a-home/manufactured-home-registry
https://www2.gov.bc.ca/gov/content/housing-tenancy/owning-a-home/manufactured-home-registry


Step: Register a new manufactured home
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This form is for initial registration of a manufactured home only.  Homes registered must be owned by a manufacturer. For any exceptions, contact BC Registries – MHR.

Refer to the Manufactured Home Act or the BC Registries MHR information webpage for more details:  https://www2.gov.bc.ca/gov/content/housing-tenancy/owning-a-

home/manufactured-home-registry

1

2

Scroll down below any Manufactured Home 

Search results and click on the 

Manufactured Home Registrations tab.

Click on ‘Register a Manufactured Home’

https://www2.gov.bc.ca/gov/content/housing-tenancy/owning-a-home/manufactured-home-registry
https://www2.gov.bc.ca/gov/content/housing-tenancy/owning-a-home/manufactured-home-registry


Step: Register a new manufactured home
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The first step is to input a complete description of the manufactured home.  The system will open to the ‘Describe your Home’ screen.

Input the year of manufacture, make or model 

information.  Optional fields are indicated.

At any time during your submission of 

information, you can scroll to the bottom 
left hand corner and click on ‘Save’ to save 
data as it is input or ‘Save and Resume 

Later’ to save a draft of your application to 
finish submitting later.

If you click on ‘Cancel’, all data will be lost.

Your organization’s name as manufacturer will 

be pre-populated.  Contact BC Registries if any 

changes are needed.

Year of Manufacture:

the calendar year in which the home was produced



Step: Register a new manufactured home
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The next step is to input the sizing of sections of the manufactured home.  Note that information can be input in any order on this screen.

Click on ‘+Add a Section’
1

2

3

Click ‘Done’ and continue to 

add sections, as needed.

List each section separately. If the serial number is 

the same for each section, append A, B, C, etc. to 
the end of the serial number (if necessary).

Sections:

The number of sections or modules of a home that 
are built to complete the whole home (Example: a 

Double-wide mobile home has 2 sections, a Modular-
built home may have 1 or multiple sections)

Serial Number:

This is the unique number issued by the 

manufacturer and permanently marked on or 
attached to the home.

Note: When entering serial numbers, enter letters 
and numbers only. Do not include punctuation, 
spaces, or other characters.

Provide the dimensions of each section of the home 
in feet and inches.



Step: Register a new manufactured home
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Provide the CSA certification details.

Enter the CSA number 

(if available)

Click ‘Review and Confirm’ when done 

inputting information. 2

1

Click ‘Add a 

Section’ to 
input additional 
sections if 

needed.

Click on Edit to 

change 
dimensions as 
needed.



Step: Review and Confirm the Manufactured Home Registration details
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In this screen, review all the information and ensure it is accurate.

Any mandatory information missing will be shown in red text.

If you need to edit any information, return to the 

first step to ‘Describe your Home’.

If the manufactured home decal should be mailed 

to a specific person, input their name here so that 
the letter from the MH Registry will be addressed 
to them

If you have an internal reference 

number, you may input this into 
the Folio Number field.

NOTE: If you need to edit your company address or phone 

number information, you need to contact your company’s 
Account Administrator(s) or Coordinator(s) to update this info 
on the Account Info screen that only they have access to.



Step: Authorize and Submit payment
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The final step is to sign off on the information being submitted for the new manufactured home registration.

After you have reviewed all the information, click on the checkbox to confirm authorization. Click ‘Register and Pay’ to submit your registration.

Note that submitting party address is based on your manufacturer account information and cannot be edited.

Contact BC Registries

If you require assistance with changes to your manufacturer 
information please contact us.
Canada and U.S. Toll Free: 1-877-526-1526

Victoria Office: 250-387-7848
Email: BCRegistries@gov.bc.ca

Hours of Operation: Monday to Friday, 8:30 am - 4:30 pm Pacific 
time

After payment, the verification statement and 

decal will be sent by BC Registries to the 
Submitting Party.

tel:+1-877-526-1526
tel:+1-250-387-7848
mailto:BCRegistries@gov.bc.ca


Step: Print Manufactured Home Registration Statement
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If you would like, you can view, save or print out a verification statement.

BC Registries will mail a printed copy of the Manufactured Home Registration 
verification statement and the official decal that is to be attached to the 
manufactured home.

From your Manufactured Home Registry dashboard, you will see all of your organization’s manufactured home registrations.

Scroll to the right of the registrations list.

Click on the PDF icon to open the Manufactured 
Home Registration verification statement.

You may save or print this document.
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For any support with submitting manufactured 

home registrations:

Contact BC Registries for help 

Monday to Friday from 8:30 am to 4:30 pm.
The registry does not provide business or legal 

advice.

Email: BCRegistries@gov.bc.ca

Toll free: 1-877-526-1526

Victoria: 250-387-7848

mailto:BCRegistries@gov.bc.ca
tel:1%20877%20526-1526
tel:1%20250%20387-7848
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