PROVINCIAL FINAL REPORT

Using the Patient Experience to Transform Health Care:

British Columbia Patient-Centred Measurement Reporting and
Improvement 2016/17

Acute Inpatient Sector Survey 2016/17
Sept 1, 2016 - March 31, 2017 Discharge Dates

24,279

SURVEYS COMPLETED

Drivers of Overall Patient Experience

47%

+0.5%

MARGIN OF ERROR

RESPONSE RATE

Dimensions of Patient-Reported Experience
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Q59. Reported that when they arrived at the hospital, a Q65. Reported that hospital staff showed them how to 10%
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