
ihMsf df isLkfr lokF leI mfiek shfieqf
mdd iewQy sLurU huMdI h Y[

kI mYN krfiem ivkitm aisstYNs bYnyiPts leI 
aplfeI kr skdI/skdf hF?
jy qusIN iksy ihMsk jurm qoN srIrk jF mfnisk qOr `qy, jF iksy 
jurm nUM rokx jF ivakqI nUM PVn dI koisLsL dOrfn jLKmI hoey ho qF 
qusIN pIiVq (ivkitm) vjoN bYnyiPts leI aplfeI kr skdy ho[ 
jurm df bI.sI. dy ivc 1 julfeI, 1972 qoN bfad vfpiraf hoxf 
jLrUrI hY[

qusIN qF vI aplfeI kr skdy ho jy qusIN iksy pIiVq dy pirvfr dy 
POrI mYNbr ho; jF jy qusIN iksy aijhy ivakqI iKlfP ijLMdgI nUM Kqry 
ivc pfAux vfly jF mfrU jurm dy gvfh ho jo ik Aus ivakqI nfl 
kIqf igaf sI ijs nfl quhfzI njLdIkI jjLbfqI sFJ hY[       

sI vI ey pI isrP bI.sI. dy vsnIkF qwk hI sImq nhIN hY[ jy jurm 
bI.sI. ivc hoieaf hY qF ies gwl nfl koeI Prk nhIN pYNdf ik 
qusIN ikwQy rihMdy ho[ jy qusIN iksy aijhy jurm df isLkfr hoey ho jo 
ik bI.sI. qoN bfhr kIqf igaf sI qF quhfnUM Aus QF dIaF ivkitm 
srivisjL nfl sMprk krnf cfhIdf hY ijwQy jurm hoieaf sI[

ikhVy bYnyiPts idwqy jf skdy hn?
pIiVqF leI bYnyiPts ivc sLfml hn:

•	 mYzIkl, dMdF df ielfj aqy zfktr dI prcI nfl imlx vflIaF 
dvfeIaF

•	 slfh-msLvrf (kONsilMg)

•	 ihPfjLqI kdm

•	 AunHF aYnkF, kwpiVaF, izseyibltI ivc mdd krn vfly XMqr dI 
bdlI ijhVy Krfb jF qbfh hoey hn

•	 bwicaF dI sMBfl aqy Gr dI sMBfl dIaF syvfvF

•	 jurm kfrn pYdf hoey bwcy leI mdd

•	 kMm nfl sMbMiDq syvfvF

•	 afmdn ivc shfieqf jF kmfeI dy nuksfn dI smfeI

•	 afAux jfx df Krcf aqy ies nfl sMbMiDq hor Krcy

•	 jurm dy sQfn dI sPfeI

jurm qoN gMBIr izseyibltIjL df isLkfr hox vfilaF leI hor 
bYnyiPts vI AuplbD hn[

pirvfr dy njLdIkI mYNbrF leI bYnyiPts ivc kONsilMg, zfktr 
dI prcI nfl imlx vflIaF dvfeIaF, afAuxf jfxf, aqy jurm 
dy sQfn dI sPfeI sLfml hn[ AunHF kysF ivc ijwQy mOqF hoeIaF 
hox, bYnyyiPts ivc sMskfr dy Krcy, sog leI CuwtI, aqy pqnIaF/
pqIaF, bwicaF, aqy mfiek qOr `qy inrBr pirvfr dy mYNbrF leI 
hor bYnyiPts vI sLfml hn[

gvfhF leI bYnyiPts ivc kONsilMg, zfktr dI prcI nfl imlx 
vflIaF dvfeIaF, afAuxf jfxf, aqy jurm dy sQfn dI sPfeI 
sLfml hn[ 

iks iksm dy nuksfn kvr nhIN hn?
•	 drd aqy qklIP leI muafvjLf

•	 corI hoeIaF cIjLF jF pYisaF nfl sMbMiDq nuksfn (jy qusIN pRfprtI 
jurm df isLkfr hoey ho qF qusIN kuJ nuksfn iensLorYNs klymF, smfl 
klymjL kort rfhIN jF, jy kys kirmInl kort nUM jFdf hY qF Gftf 
pUrqI rfhIN kuJ Gfty pUry krn dy Xog ho skdy ho)

•	 ijhVIaF GtnfvF kMm vflI QF `qy vfprdIaF hn, jy vrkrjL 
kMpnsysLn dyxXog hY

•	 motr vhIkl aYksIzYNt

•	 hor bYnyiPts poRgrfmF jF iensLorYNs plYnF qoN imlx vflIaF syvfvF 
jF pymYNtF

bYnyiPts leI mYN aplfeI ikvyN krnf hY?
pIiVqF, pirvfr dy njLdIkI mYNbrF, aqy gvfhF leI vwKo vwKry 
arjLI Pfrm hn[ Pfrm www.pssg.gov.bc.ca/victimservices/
financial `qy aOnlfeIn, sI vI ey pI dy dPqr, jF lokl ivkitm 
srivisjL qoN ley jf skdy hn[ afpxy ielfky ivc ivkitm 
srivisjL df pqf lfAux leI ivkitmilMk bI sI nUM 1-800-563-
0808 `qy muPq Pon kro (idn dy 24 GMty AuplbD aqy bhuBfsLfeI)
[ AuWcf suxn vfly lokF leI 604-875-0885 `qy tI tI vfeI Pon kro; 
kolYkt kfl krn leI ikrpf krky tYlaws rIlya srivs nUM 711 
`qy Pon kro[ 604-836-6381 `qy tYkst kro[

afpxI arjLI Brn vyly, ies `qy dwsI 
geI QF `qy dsKq krnf Xfd rwKo[ 
jurm nfl sMbMiDq KricaF dIaF 
aslI rsIdF nfl lfAu[ Pfrm `qy ilKy 

krfiem ivkitm aisstYNs poRgrfm
krfiem ivkitm aisstYNs poRgrfm (sI vI ey pI) mfiek BwiqaF df iek poRgrfm hY jo ik pIiVqF, AunHF dy pirvfr dy mYNbrF, aqy gvfhF dy ihMsk 
jurm dy asrF nfl iswJx leI hY[ sI vI ey pI mfiek Gfty nUM Gwt krn ivc aqy swt qoN TIk hox ivc mdd krdf hY[ sI vI ey pI ibRitsL kolMbIaf 
Br dy pIiVqF nUM syvfvF dyx vfly poRgrfmF dy nYWtvrk df ihwsf hY[
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aYzrYs `qy afpxI arjLI zfk rfhIN Byjo[ bwicaF (19 sfl qoN Gwt) 
leI AunHF dI qrPoN mfpy jF gfrzIan nUM aplfeI krn dI loV nhIN 
hY jy Auh afp aplfeI krn dy Xog hn[

aplfeI krn leI kI myry leI smyN dI koeI aMiqm 
hwd hY?
quhfnUM jurm qoN bfad ijMnf vI CyqI ho skdf aplfeI krnf cfhIdf 
hY[ quhfnUM cfrj lwgx jF aprfDI dy dosLI sfbq hox qwk AuzIk krn 
dI loV nhIN hY[ bhuqy kysF ivc, quhfzI arjLI jurm hox dI qfrIk qoN 
bfad iek sfl dy ivc ivc imlxI jLrUrI hY[ CotF ieh hn:

•	 kfmuk hmilaF dy pIiVqF leI arjLI dyx dI smyN dI koeI hwd nhIN hY

•	 bwicaF kol 20 sfl qwk dy hox qwk df smF hY (jy ieh kfmuk hmlf sI 
qF smyN dI koeI aMiqm hwd nhIN hY)

•	 Kfs hflqF ivc lyt arjLIaF nUM afigaf idwqI jf skdI hY

jy mYN hor vsIilaF qoN bYnyiPts leI hwkdfr hovF qF 
kI hovygf?
jy qusIN hor vsIilaF qoN bYnyiPts leI Xog hovo qF quhfzy leI AunHF 
leI aplfeI krnf jLrUrI hY[ sI vI ey pI iksy vI rkm df ihsfb 
lfAuNdf hY ijhVI quhfnUM hor vsIilaF qoN jurm dy sbMD ivc imlI hY 
jF imlxXog hY ijvyN ik bYnyiPts poRgrfm jF iensLorYNs plYnF[ ienHF 
vsIilaF qoN imlx vfly bYnyiPts sI vI ey pI bYnyiPts ivwcoN kwty 
jfxy jLrUrI hn[

myry aplfeI krn qoN bfad kI huMdf hY?
quhfzI arjLI rijstr kIqI jfvygI aqy quhfnUM afpxy klym nMbr 
nfl iek icwTI imlygI[ sI vI ey pI df stfP quhfzy klym nfl 
sMbMiDq jfxkfrI iekwTI krygf, ijvyN ik pulIs, zfktrF jF hornF 
dIaF irportF[ sI vI ey pI df stfP hor jfxkfrI jF spsLtIkrn 
leI quhfzy nfl vI sMprk kr skdf hY[ jy qusIN mUv ho jfvo qF ieh 
pwkf kro ik qusIN sI vI ey pI nUM afpxf nvF aYzrYs aqy Pon nMbr dy 
idwqf hY[

iksy klym qoN nFh ikAuN ho skdI hY?
kfrnF ivc sLfml ho skdy hn:

•	 nfkfPI sbUq

•	 jurm ivc aiswDf jF iswDf Xogdfn

•	 mujrmfnf pVqfl jF pYrvI mukwdmy ivc sihXog krn ivc PylH hoxf

pirvfr dy njLdIkI mYNbrF jF gvfhF nUM bYnyiPts idwqy jfx leI Xog 
pIiVq df hoxf jLrUrI hY[ jy iksy pIiVq dy kys nUM nFh ho jFdI hY qF 
pirvfr dy njLdIkI mYNbrF jF gvfhF leI bYnyiPts AuplbD nhIN 
hn[

jy myrIaF hflqF ivc koeI qbdIlI ho jfvy jF nvIN 
jfxkfrI imly qF kI hovygf?
afpxIaF hflqF ivc koeI qbdIlIaF hox `qy ikrpf krky sI vI ey 
pI dy stfP nUM CyqI qoN CyqI dwso ijvyN ik iksy swt df bdqr hoxf jF 
ies ivc suDfr hoxf, kMm Cwzxf jF kMm `qy vfps jfxf, jF hor vfDU 
Krcy[ ies ivc Auh koeI vI sbUq sLfml ho skdf hY ijhVf pihlF 
AuplbD nhIN sI[ ieh dyKx leI nvIN jfxkfrI `qy ivcfr kIqf 
jfvygf ik kI ieh bYnyiPts leI quhfzI hwkdfrI `qy asr pfAuNdI hY 
jF nhIN[ nqIjy bfry quhfnUM ilKqI rUp ivc dwisaf jfvygf[

jy mYnUM ieh lwgy ik glqI kIqI geI sI qF kI hovygf?
jy koeI nvIN jfxkfrI nf hovy pr qusIN ieh XkIn krdy hovo ik PYsly 
ivc iek vwzI glqI kIqI geI sI qF quhfnUM 60 idnF dy ivc ivc 
irvIAU leI ilKqI bynqI drj krvfAuxI pvygI[ quhfnUM ieh dwsxf 
pvygf ik ikhVI glqI kIqI geI sI[ PYsly `qy muV-ivcfr kIqI 
jfvygI aqy nqIjy bfry quhfnUM ilKqI rUp ivc dwisaf jfvygf[

jy mYN aprfDI `qy mukwdmf krF qF kI hovygf?
qusIN bYnyiPts lY skdy ho, BfvyN qusIN aprfDI `qy mukwdmf kro jF nf 
kro[ jy qusIN mukwdmf krdy ho aqy kfmXfb ho jFdy ho qF quhfnUM sI vI 
ey pI qoN imly kuJ jF sfry bYnyiPts vfps dyxy pY skdy hn[

mYN krfiem ivkitm aisstYNs poRgrfm nfl sMprk 
ikvyN kr skdf/skdI hF?
•	 loar mynlYNz ivc (604) 660-3888 `qy jF bI sI ivc 1-866-660-

3888 `qy muPq Pon kro

•	 eImyl: cvap@gov.bc.ca

•	 vYWbsfeIt: www.pssg.gov.bc.ca/victimservices/financial


