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bI.sI. srkfr vloN sunyhf

ibRitsL kolMbIaf df ichrf muhrf bdl irhf hY, aqy ieh qyjLI nfl bdl irhf hY[ 
afbfdI vD rhI hY, ijLafdf Aumr dI ho rhI hY, aqy pihlF iksy smyN nfloN vI ijLafdf 
vMn suvMnI ho rhI hY[ ieh cMgI Kbr hY – ies df mqlb hY ik asIN ijLafdf lMmf smF, 
qMdrusq, ijLafdf srgrm ijLMdgIaF jI rhy hF[ ies df mqlb hY ik bI.sI. dunIaF 
Br ivwcoN sB qoN vDIaf aqy hoxhfr lokF nUM afkrsLq krnf jfrI rwK irhf hY[ ies df 
ieh vI mqlb hY ik sfzy leI ienHF qbdIlIaF df mukfblf krn leI iqafr hoxf 
jLrUrI hY[ 

afAuNdy sflF ivc, bI.sI. dy ieiqhfs ivc pihlI vfr, sInIarF dI igxqI sUby dy 
bwicaF nfloN vD jfvygI[ ies qbdIlI leI ivAuNqbMdI krn ivc bI.sI. dI srkfr 
ny mUhrI rol inBfieaf hY[ asIN sInIarF aqy sInIarF dIaF sMsQfvF nfl lgfqfr 
ivcfr-vtFdry kIqy hn qF jo asIN AunHF dIaF sB qoN jLrUrI qrjIhF `qy iDafn 
kyNdirq kr skIey[ asIN kimAuntIaF aqy kfrobfrF dI Aumr pRqI dosqfnf bxn ivc 
mdd kr rhy hF[ asIN ieh ieh pwkf krn leI kMm kr rhy hF ik sInIarF, AunHF dy 
pirvfrF, aqy sMBfl krn vfilaF dI AunHF poRgrfmF, syvfvF, aqy vsIilaF qwk phuMc 
hovy ijnHF dI AunHF nUM loV hY[ aqy asIN ies cIjL bfry igafn pYdf kr rhy hF ik BivwK 
vwl dyKxf– hux BfvyN qusIN 45 sfl dy ho jF 65 sfl dy – aqy ishqmMd buZfpy leI 
ivAuNqbMdI krnf ikMnf mhwqvpUrn hY[ sLurU krn ivc mdd leI qusIN ies gfeIz dy 
hr Bfg ivc svfl dyKogy[ 

qbdIlI leI pirvfr pihlF vflf eyjMzf (PYmlIjL Pst ajMzf Pfr cyNj), bI.sI. ivc 
ishqmMd buZfpy dI mdd leI sfzy kMm leI ipCokV (kMtYkst) pRdfn krdf hY[ ies 
eyjMzy dy cfr muwK Bfg – dOlq pYdf krnf, lokF nUM smrwQ bxfAuxf, ishqmMd pirvfrF 
bfry afpxI phuMc nUM nvIn bxfAuxf aqy surwiKaq BfeIcfry Ausfrnf – bjLurgF nfl 
bury vrqfAu dI rokQfm krn aqy bury vrqfAu nUM Kqm krn AuWqy iDafn dyx smyq – 
sInIarF, AunHF dy pirvfrF, aqy sfry ibRitsL kolMbIanF leI PfiedymMd hoxgy[

rl ky asIN ibRitsL kolMbIaf nUM mjLbUq, ishqmMd, Aumr muqfbk ijLafdf dosqfnf  
bxf skdy hF[ 

ibRitsL kolMbIaf sInIarjL gfeIz df 10vF azIsLn 2012 ivc Cipaf sI[ Cpx dy  
smyN qoN bfad jfxkfrI ivc qbdIlI af skdI hY[ ies gfeIz ivc smyN smyN afAux  
vflIaF qbdIlIaF leI, aqy cInI, PrYNc aqy pMjfbI ivc anuvfd hoey rUp dyKx leI  
www.seniorsbc.ca/guide vYWbsfeIt `qy jfAu[
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not

srkfrI poRgrfmF aqy syvfvF bfry jfxkfrI lYx leI  
www.SeniorsBC.ca vYWbsfeIt `qy jfAu jF 1-800-663-7867 `qy srivs  
bI sI nUM Pon kro[ 
Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
bI sI ivc hor ikiqAuN vI (muPq): 1-800-663-7867 

ishq nfl sMbMiDq jfxkfrI leI 8-1-1 `qy hYlQilMk bI sI nUM Pon kro
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quhfzy bYnyiPts
ieh AunHF bYnyiPts (shUlqF) dI sUcI hY ijnHF bfry ies gfeIz ivc dwisaf igaf hY[ 
sfmwgrI nUM pVHn dOrfn, AunHF bYnyiPts `qy insLfnIaF lfAuNdy jfAu ijnHF leI qusIN Xog 
ho skdy ho, jF ijhVy Bfg qusIN bfad ivc vI dyKxf cfhuMdy ho[

ies gfeIz dy quhfzI ishq vfly Bfg ivc qusIN awgy ilKy bYnyiPts bfry jfxkfrI dyK 
skdy ho:

 bI.sI. srivisjL kfrz

 mYzIkl srivisjL plYn (aYWm aYWs pI) pRImIam aisstYNs

ies gfeIz dy quhfzf Gr vfly Bfg ivc qusIN awgy ilKy bYnyiPts bfry jfxkfrI dyK 
skdy ho: 

 Gr nUM AUrjf dI bwcq krn vflf bxfAux leI kYsL bYk (imlx vfly pYsy)

 sInIarF leI hom Enr (Gr dy mflk hox dI) grFt

 afjLfdI leI Gr ivc qbdIlIaF (aYWc ey aYWP afeI) df poRgrfm

 ikrfey `qy rihx vfly sInIarF leI irhfiesLI mdd (sLYltr eyz) df 
pRogrfm (syPr pRogrfm) 

ies gfeIz dy sPLr krnf vfly Bfg ivc qusIN awgy ilKy bYnyiPts bfry jfxkfrI dyK 
skdy ho: 

 tRFijLt sInIarjL Pyar izskfAUNt (sInIarF leI bwsF, gwzIaF dy ikrfey 
ivc Cot)

 bws pfs poRgrfm

 tYksI syvr poRgrfm

 bI.sI. PYrIjL dy ikrfey ivc Cot

 sInIarF dIaF gwzIaF dI iensLorYNs ivc ktOqIaF
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ies gfeIz dy quhfzy pYsy vfly Bfg ivc qusIN awgy ilKy bYnyiPts bfry jfxkfrI dyK 
skdy ho: 

 Elz eyj sikAurtI (E ey aYWs) pYnsLn

 grMitz ienkm splImYNt (jI afeI aYWs)

 alfAuNs/alfAuNs Pfr srvfeIvr bYnyiPts 

 kYnyzf pYnsLn plYn (sI pI pI)

 bI.sI. sInIarjL splImYNt

 AunHF sInIarF leI bI.sI. vloN afmdn ivc shfieqf ijnHF nUM Elz eyj 
sikAurtI nhIN iml rhI

 iemplOeymYNt iensLorYNs

 vYtrnjL’ bYnyiPts 
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ishqmMd buZfpy leI ivAuNq  
bxfAux bfry quhfzy ivcfr
ienHF svflF dy jvfb ilKx leI ies QF dI vrqoN kro[

ijvyN ijvyN quhfzI Aumr ijLafdf hovygI, qusIN srIrk qOr `qy srgrm 
rihx dI ikvyN ivAuNq bxf rhy ho?

qusIN afpxy dosqF, pirvfr aqy BfeIcfry nfl ikvyN juVy rhogy?

kI qusIN kdy afpxy hunr aqy igafn iksy sMsQf jF kfrj leI 
vflMtIar vjoN sFJy krn bfry ivcfr kIqf hY ijhVf quhfzy leI 
mhwqvpUrn hY?

kI qusIN ijLMdgI Br iswKdy rihx bfry aqy Auh nvyN hunr jF igafn 
gRihx krn bfry soicaf hY ijhVy qusIN iswKxf cfhuMdy sI?

mnorMjn dy ikhVy mOikaF df qusIN afnMd mfxdy ho ijhVy afpxI kimAuntI 
ivc srgrm aqy sLfml rihx ivc quhfzI mdd kr skdy hn?

srkfrI poRgrfmF aqy syvfvF bfry jfxkfrI lYx leI  
www.SeniorsBC.ca vYWbsfeIt `qy jfAu jF 1-800-663-7867 `qy 
srivs bI sI nUM Pon kro[ 
Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
bI sI ivc hor ikiqAuN vI (muPq): 1-800-663-7867 

ishq nfl sMbMiDq jfxkfrI leI 8-1-1 `qy hYlQilMk bI sI nUM Pon kro
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quhfzI rihxI-bihxI
sInIar buZfpy dy sMklp nUM nvyN arQ dy rhy hn 

2031 qwk, 13 lwK (1.3 imlIan) nfloN vI ijLafdf ibRitsL kolMbIan 65 sfl qoN 
ijLafdf Aumr dy hoxgy – afbfdI df qkrIbn iek-cOQfeI ihwsf[ awj dy sInIar 
lMmyrI ijLMdgI df afnMd mfx rhy hn aqy afm qOr `qy AunHF dI ishq pihlF iksy vI 
smyN nfloN ibhqr hY[ Auh srIrk qOr `qy ijLafdf srgrm hn aqy afpxy BfeIcfiraF 
ivcly gruwpF aqy srgrmIaF ivc ijLafdf sLfml hn[ AunHF dI jfxkfrI qwk phuMc, 
sInIarF dI pihlI iksy vI pIVHI nfloN ibhqr hY[ 

ieh sB kuJ ishqmMd rihxI-bihxI bfry hY aqy srgrm rihxf ies dI kuMjI hY[ 
quhfzy vloN hr rojL kIqy jfx vfly PYsly ies cIjL `qy asr pfAuNdy hn ik qusIN ikvyN 
ibrD huMdy ho[ ijs qrIky nfl qusIN ibrD huMdy ho Aus dy qkrIbn isrP 30 ku PI sdI 
bfry hI bfieEljI aqy jYnyitks vloN ivafiKaf kIqI jf skdI hY[ qusIN pwky qOr `qy 
lwgx vflI iksy bImfrI aqy apfhjqf df afpxf Kqrf, srIrk qOr `qy srgrm 
rih ky, ishqmMd Kurfk Kf ky, isgrtF nf pI ky, izgx aqy ies nfl sMbMiDq swtF qoN 
bc ky, aqy smfijk qOr `qy ruwJy rih ky Gtf skdy ho[

bI.sI. dy sInIarF dI gfeIz dy ies Bfg ivc, qusIN vzyrI Aumr dy ibRitsL kolMbIanF 
leI ishqmMd rihxI-bihxI dIaF coxF ivc mdd leI vsIilaF aqy sfDnF bfry 
jfxkfrI dyKogy; ies ivc sInIarF leI ishqmMd Kurfk nF dI ikqfb vI sLfml hY 
– jo ik aMgryjLI, pMjfbI, PrYNc aqy cInI ivc AuplbD hY – aqy sUby Br ivc bI.sI. 
sInIarF leI kimAuntI pfrk vI sLfml hY[

ies Bfg ivc qusIN vzyrI Aumr dy vflMtIarF aqy vzyrI Aumr dy vrkrF leI vI 
jfxkfrI dyK skdy ho[ vflMtIar bxnf AunHF sInIarF leI kudrqI qOr `qy bhuq 
vDIaf hY ijhVy srgrm rihx aqy afpxy BfeIcfiraF dI syvf krn ivc idlcspI 
rwKdy hn[ kMm krnf, BfvyN pfrt-tfeIm hI hovy, srgrm aqy ruwJy rihx df iek hor 
cMgf qrIkf hY[ tfrigitz ienIsLIeyitv Pfr Elzr vrkrjL poRgrfm, vzyrI Aumr dy 
byrujLgfr vrkrF dI kMm `qy vfps jfx ivc mdd krdf hY[ vzyrI Aumr dy vflMtIarF 
aqy vzyrI Aumr dy vrkrF kol ijhVy hunr aqy qjrby huMdy hn AunHF dI bhuq kdr 
kIqI jFdI hY[

ijLMdgI Br iswKx aqy mnorMjn dy mOikaF df Pfiedf lYxf, ishqmMd, srgrm rihxI-
bihxI ivc Xogdfn pfAuNdf hY[ gfeIz df ieh Bfg quhfnUM AunHF post-sYkMzrI sMsQfvF 
bfry dws skdf hY ijhVIaF sInIarF nUM Gwt PIsF `qy jF muPq pVHfeI krvf skdIaF 
hn; bflg isKFdrUaF leI aMgryjLI bolI dI tryinMg; aqy kYNpsfeIt PIsF aqy 
mnorMjn dIaF hor srgrmIaF `qy sInIarF nUM imlx vflIaF CotF bfry jfxkfrI[ 
ishqmMd rihxI-bihxI dIaF afpxIaF coxF bfry ijLafdf jfxkfrI lYx leI ikrpf 
krky www.SeniorsBC.ca/activeaging vYWbsfeIt `qy jfAu[ 



w w w. s e n i o r s b c . c a8

quhfzI rihxI-bihxI

srIrk ksrq aqy qMdrusqI
 
ijvyN ijvyN sfzI Aumr ijLafdf hoeI jFdI hY, asIN afpxI ishq bfry ijLafdf iPkrmMd 
hoeI jFdy hF[ pr sfzI Aumr ijLafdf hox nfl, sfzy ivwcoN bhuq sfiraF nUM ieh lwgdf 
hY ik ieDr AuDr jfxf aOKf hY aqy Auh srIrk ksrq krnf aOKf hY ijs dI sfnUM 
ijLMdgI df vwD qoN vwD afnMd mfnx leI loV hY[

srgrm hox aqy srgrm rihx df Pfiedf isrP sfzy srIrF nUM hI nhIN huMdf[ ies 
nfl ijLMdgI ivc ruJy rihx ivc sfzI mdd huMdI hY, sfzy mUz aqy idmfgI ishq ivc 
suDfr huMdf hY, aqy sfnMU nvyN lokF nUM imlx dy mOky imldy hn[ ies nfl sfzy hONsly aqy 
svY-Brosy ivc vI vfDf huMdf hY – aqy kuJ aiDaYnF ny ieh idKfieaf hY ik srIrk 
ksrq, sfzy mnF nUM cMgI hflq ivc rwK ky izmYNsLIaf vrgIaF bImfrIaF df Kqrf vI 
Gtf skdI hY[  

hYlQI PYimlIjL bI sI
ishqmMd KfixaF aqy srIrk ksrq bfry iswKo, ishqmMd rYspIaF df pqf lfAu, 
aqy sfzy aOnlfeIn blOgF ivc ihwsf lAu[ poRgrfmF ivc zfktr dI mdd vflI 

ishqmMd buZfpy leI ivAuNq bxfAux vyly ivcfry jfx vfly svfl

•	 ijvyN	ijvyN	quhfzI	Aumr	ijLafdf	hovygI,	qusIN	srIrk	
qOr `qy srgrm rihx dI ikvyN ivAuNq bxf rhy ho?

•	 qusIN	afpxy	dosqF,	pirvfr	aqy	BfeIcfry	nfl	ikvyN	
juVy rhogy?

•	 kI	qusIN	kdy	afpxy	hunr	aqy	igafn	iksy	sMsQf	jF	
Aus kfrj leI vflMtIar vjoN sFJy krn bfry ivcfr 
kIqf hY ijhVf quhfzy leI mhwqvpUrn hY?

•	 kI	qusIN	ijLMdgI	Br	iswKdy	rihx	bfry	aqy	Auh	nvyN	
hunr jF igafn gRihx krn bfry soicaf hY ijhVy qusIN 
iswKxf cfhuMdy sI?

•	 mnorMjn	dy	ikhVy	mOikaF	df	qusIN	afnMd	mfxdy	ho	
ijhVy afpxI kimAuntI ivc srgrm aqy sLfml rihx 
ivc quhfzI mdd kr skdy hn?

•	 qusIN

•	 kI
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rihxI-bihxI dI nvIN ivAuNqbMdI qoN lY ky Kurfk mfhr aqy srIrk ksrq leI 
kfl krn dIaF syvfvF qwk aqy bhuq kuJ hor sLfml hY:

vYWbsfeIt: www.HealthyFamiliesBC.ca

srIrk ksrq leI lfeIn
afpxIaF loVF aqy rihxI-bihxI muqfbk krn vflI srIrk ksrq rfhIN 
afpxI ishq ivc suDfr krn leI pRYktIkl aqy BrosyXog srIrk ksrq bfry 
aqy ishqmMd rihxI-bihxI dI jfxkfrI lvo[

Pon (muPq): 1-877-725-1149
 vYWbsfeIt: www.physicalactivityline.com/index.php

sInIarF leI ishqmMd Kurfk
sInIarF leI ishqmMd Kurfk nF dI ikqfb sInIarF nUM ieh jfxkfrI idMdI hY 
ik jdoN Kfxy, KfixaF, aqy splImYNtF dI gwl afAuNdI hY qF iks cIjL bfry iDafn 
dyxf hY[ ieh ies cIjL bfry suJfa idMdI hY ik afm pwkIaF bImfrIaF qoN rokQfm 
krn leI jF ienHF nUM kfbU ivc rwKx leI ikvyN Kfxf hY[ sInIarF leI ishqmMd 
Kurfk ienHF cIjLF bfry vI slfh idMdI hY ik Gwt lUx aqy Gwt PYt nfl Kfx dy sOKy 
qrIky ikhVy hn, lybl ikvyN pVHxy hn, aqy srIr df Bfr ishqmMd ikvyN rwKxf 
hY[ iek jF do jixaF leI Kfx dy sfeIjLF ivc bhuq sfrI suafdI rYspIaF vI 
sLfml hn[ ieh ikqfb siBafcfrF muqfbk hY aqy ies df anuvfd pMjfbI, cInI 
aqy PrYNc ivc kIqf igaf hY[ qusIN sInIarF leI ishqmMd Kurfk ieMtrnYWt `qy 
dyK skdy ho jF hYlQilMk bI.sI. nUM Pon krky muPq CpI hoeI kfpI mMgvf skdy ho[
 Pon (muPq): 8-1-1
 Pon (boly/AuWcf suxn vfilaF leI [tI tI vfeI], muPq): 7-1-1
 vYWbsfeIt: www.seniorsbc.ca/healthyeating

sInIarF leI ishqmMd Kurfk zysI aqy aYWm pI 3 PfrmYt ivc afizE buwk 
vjoN vI AuplbD hY[ afizE buwk aOnlfeIn aqy bI.sI. dIaF sfrIaF pbilk 
lfiebryrIaF ivwcoN imldI hY[ 
 vYWbsfeIt: www.seniorsbc.ca/features/hefs_audio_book.html 

ishqmMd Kfx bfry hor jfxkfrI leI, hYlQilMk bI.sI. dy vYWbsfeIt `qy pMjfbI 
ivc bjLurg ho rhy bflgF leI ishqmeI Kfxf pIxf nF dI qwQ sLIt dyKo[ 
 vYWbsfeIt: www.healthlinkbc.ca/healthfiles/hfile68j.stm

Kurfk bfry slfh leI, hYlQilMk bI sI nUM somvfr qoN vIrvfr qwk svyr dy 8 vjy 
qoN sLfm dy 8 vjy qwk, aqy sLukrvfr nUM svyr dy 8 vjy qoN bfad dupihr 5 vjy qwk 
Pon kro (jF bMd hox dy smyN qoN bfad sunyhf Cwzo) aqy iksy rijstirz zfietIsLn 
nfl gwl krn leI kho[ mMgx `qy anuvfd dIaF syvfvF 130 qoN ijLafdf jLbfnF 
ivc AuplbD hn[ 
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 Pon (muPq): 8-1-1
 Pon (boly/AuWcf suxn vfilaF leI [tI tI vfeI], muPq): 7-1-1

rijstirz zfietIsLn nUM eImyl krn leI hYlQilMk bI.sI. df aOnlfeIn Pfrm 
vrqo[
 vYWbsfeIt: http://www.healthlinkbc.ca/healthyeating/eImyldietitian.html 

sInIarF leI idmfgI ishq
sInIarF leI idmfgI ishq bhuq mhwqvpUrn hY ikAuNik afpxy idmfg nUM cMgy 
rUp ivc rwKx nfl vzyrI Aumr dy hox vyly idmfgI qOr `qy qyjL rihx ivc quhfzI 
mdd hovygI[ Koj dwsdI hY ik afpxI idmfgI ishq nUM kfiem rwKx aqy ies ivc 
suDfr krn dI ivAuNq bxfAux vyly iqMn KyqrF `qy ivcfr krn dI loV hY: quhfzf 
mn, quhfzf srIr, aqy quhfzf AuqsLfh[

bhuq sfrIaF ishqmMd srgrmIaF hn ijhVIaF qusIN afpxy rojLfnf nym ivc 
sOK nfl sLfml kr skdy ho aqy idmfgI ishq bfry aljLfeImr susfietI afP 
bI.sI. df vYWb pyj quhfnUM Auh jfxkfrI dyvygf ijs dI quhfnUM sLurU krn leI loV hY[

vYWbsfeIt: www.alzheimerbc.org/Alzheimer-s-Disease-and-Dementia/Brain-
Fitness-Plan.aspx 

ishq nUM AuqsLfh dyx vflIaF vrksLfpF
sUbfeI srkfr, sUby Br ivc ishq aqy surwiKaf nUM AuqsLfh dyx vflIaF 
vrksLfpF lfAux ivc kONsl afP sInIar istIjLnjL aOrgynfeIjLysLnjL afP  
bI sI (sI E aYWs sI E) dI mdd kr rhI hY ijnHF df mksd hmAumr sfQIaF 
vloN iswiKaf dIaF vrksLfpF rfhIN vzyrI Aumr dy lokF dI ishq ivc suDfr krnf 
hY[ ieh muPq vrksLfpF qkrIbn 90 imMt lMbIaF huMdIaF hn aqy ies dy ivisLaF 
ivc sLfml hn, izgx qoN rokQfm, bjLurgF nfl bury vrqfAu aqy AunHF pRqI 
axgihlI qoN rokQfm krnf, kimAuntI nUM Aumr pRqI dosqfnf bxfAuxf, sInIarF 
leI aYmrjMsI ivc iqafrI, aqy sMBfl krnf[ vrksLfpF dI lVI dyKx leI aqy 
rijstr hox leI, ikrpf krky sI E aYWs sI E dy vYWbsfeIt `qy jfAu[
 vYWbsfeIt: www.coscobc.ca/workshops 

mUv Pfr lfeIP! zI vI zI
mUv Pfr lfeIP! nF dI zI vI zI, bjLurgF leI srIrk ksrq dI iek zI vI 
zI hY jo ik bI.sI. irkrIeysLn aYNz pfrks aYsosIeysLn aqy ishq mihkmy dI 
BfeIvflI nfl iqafr kIqI geI sI[ ieh srIrk ksrq dI iswiKaf aqy bjLurg 
lokF leI suJfa idMdI hY aqy ieh idKfAuNdI hY ik srIrk ksrq ikvyN AunHF 
dIaF ijLMdgIaF ivc suDfr kr skdI hY[ mUv Pfr lfeIP! sInIarjL bI sI dy 
vYWbsfeIt qoN zfAUnloz kIqI jf skdI hY[
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vYWbsfeIt: www.seniorsbc.ca/activeaging/physical 
Pon (muPq): 1-877-725-1149

isgrtF Cwzxf kdy vI bhuqf lyt nhIN huMdf
isgrtF Cwzxf kdy vI bhuqf lyt nhIN huMdf iek ikqfbcf hY jo ik pfmylf rya bfry 
hY, jo ik bI.sI. dI iek sInIar hY ijs ny 50 qoN ijLafdf sfl isgrtF pIqIaF 
aqy 72 sfl dI Aumr `qy Cwz idwqIaF[ Auh dUijaF nUM AuqsLfhq krnf cfhuMdI sI 
aqy ieh sunyhf dyxf cfhuMdI sI ik isgrtF Cwzxf aqy ishqmMd rihxI-bihxI 
apxfAuxf kdy vI bhuqf lyt nhIN huMdf[ ieh ikqfbcf, aqy kuietnfE vrgy 
poRgrfm bfry jfxkfrI sInIarjL bI sI dy vYWbsfeIt `qy mOjUd hY[ 
 vYWbsfeIt: www.seniorsbc.ca/activeaging/tobacco

sLrfb aqy vzyrI Aumr: aslIaq jfxo
alkohl aYNz eyijMg: noa df PYkts nF df aMgryjLI ivc ikqfbcf vzyrI Aumr 
dy bflgF leI surwiKaq qrIky nfl sLrfb pIx dIaF syDF pRdfn krdf hY[ ieh 
ikqfbcf dwsdf hY ik vzyrI Aumr dy lok sLrfb dy asrF pRqI ijLafdf sMvydnsLIl 
ikAuN huMdy hn aqy vzyrI Aumr dy bflgF ivc sLrfb nfl sMbMiDq smwisafvF 
nUM glqI nfl ikvyN Aumr nfl juVIaF srIrk, smfijk jF jjLbfqI bImfrIaF 
smiJaf jf skdf hY, ijvyN ik AudfsI rog, AunINdrf rog, mfVI Kurfk jF aksr 
izgxf[

ieh ikqfbcf sInIarjL bI.sI. dy vYWbsfeIt `qy vI AuplbD hY, aqy ies 
vYWbsfeIt AuWpr vzyrI Aumr dy bflgF `qy sLrfb dy asrF bfry hor jfxkfrI vI hY[
 vYWbsfeIt: www.seniorsbc.ca/activeaging/alcohol 

izgx qoN rokQfm bfry jfxkfrI
izgxf sInIarF leI swtF df iek muwK kfrn hY: 65 sfl qoN ijLafdf Aumr dy iek 
iqhfeI ibRitsL kolMbIan afm qOr `qy hr sfl iek jF ijLafdf vfrI izgdy hn[ 
izgxf muwK kfrn hY ijs krky vzyrI Aumr dy bflg afpxI afjLfdI gvf bihMdy 
hn[ izgx dIaF bhuqIaF GtnfvF nUM roikaf jf skdf hY, aqy izgx aqy swtF qoN 
bcx ivc sInIarF dI mdd krn leI keI vsIly mOjUd hn[ vsIly pRdfn krn 
qoN ielfvf, sUbf ishq sMBfl dy mfhrF, swtF qoN rokQfm krn vfly mfhrF aqy 
pbilk nfl kMm krky izgx qoN rokQfm ivc mdd krdf hY[

vzyrI Aumr dy bflgF, AunHF dy irsLqydfrF aqy sMBfl krn vfilaF aqy ies dy 
nfl nfl ishq mfhrF aqy sMBfl pRdfn krn vfilaF leI vzyrI Aumr dy bflgF 
ivc izgx qoN rokQfm, izgx dy kfrnF, iswitaF aqy ielfj bfry jfxkfrI awgy 
ilKy vYWbsfeItF `qy dyKI jf skdI hY[

sInIarjL bI sI – afjLfd rihxf
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vYWbsfeIt: www.seniorsbc.ca/stayingindependent

ishq sMBfl dy mfhrF, swtF qoN rokQfm dy mfhrF aqy pbilk leI muwK vsIly aqy 
jfxkfrI dyKx leI ikrpf krky ies vYWbsfeIt `qy jfAu:

minstrI afP hYlQ – sInIarjL Pfl pRIvYnsLn
vYWbsfeIt: www.health.gov.bc.ca/prevention/fallprevention.html

bI sI ieMjrI rIsrc aYNz pRIvYnsLn XUint
vYWbsfeIt: www.injuryresearch.bc.ca 

qusIN izgx qoN rokQfm krn bfry jfxkfrI afpxy sQfnk pbilk hYlQ XUint 
nUM Pon krky vI lY skdy ho[ afpxy sQfnk pbilk hYlQ XUint nfl sMprk krn 
bfry jfxkfrI quhfnUM afpxI Pon zfierYktrI ivc, afpxI rIjnl hYlQ aQfrtI 
nUM Pon krky (hYlQ aQfrtI nfl sMprk krn bfry jfxkfrI quhfnUM gfeIz dy 
ies Bfg dy sLurU ivc lwB skdI hY) jF ieimAUnfeIjL bI sI dy vYWbsfeIt AuWprly 
pbilk hYlQ XUint PfeINzr dI vrqoN nfl iml skdI hY[ 
 vYWbsfeIt: immunizebc.ca/finder 

inwjI mdd leI jfxkfrI lfeIn 
inwjI mdd leI ieh muPq jfxkfrI lfeIn, ibRitsL kolMbIaf dy Pon krn vfilaF 
nUM sUbfeI srkfr dy AunHF poRgrfmF nfl joVdI hY ijhVy apfhj lokF leI sfjL-
sfmfn aqy mdd krn vfly XMqr idMdy hn[ ijLafdf jfxkfrI leI, prsnl 
suports vYWbsfeIt `qy jfAu[
 Pon (muPq): 1-888-818-1211
 eImyl: PersonalSupportsInformation@gov.bc.ca 
 vYWbsfeIt: www.personalsupports.bc.ca

ishqmMd BfeIcfry
 
ishqmMd BfeIcfry, vsnIkF leI hr rojL ishqmMd coxF krnf sOKf bxfAuNdy hn[ 
aijhIaF coxF ijhVIaF lMmy smyN dOrfn, swB qoN ibhqr sMBv ishq aqy BlfeI 
nUM pRfpq krn aqy kfiem rwKx ivc AunHF dI mdd krngIaF[ aqy srgrm aqy 
ishqmMd lok afpxy BfeIcfiraF ivc kfmXfb hoxgy aqy nqIjy vjoN AunHF dy 
BfeIcfry vI kfmXfb hoxgy[

Aumr pRqI dosqfnf ibRitsL kolMbIaf
ibRitsL kolMbIaf, sQfnk srkfrF, BfeIcfiraF aqy kfrobfrF dI vzyrI Aumr dy 
ivakqIaF leI ijLafdf phuMcXog bxn aqy AunHF nUM sLfml krn ivc mdd krn 
leI sfDn, vsIly aqy ihmfieq pRdfn krdf hY[ sInIarjL bI sI dy vYWbsfeIt 
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`qy ieh jfxkfrI hY ik afpxy BfeIcfry jF kfrobfr nUM Aumr pRqI ijLafdf dosqfnf 
ikvyN bxfAuxf hY[ Audfhrx leI, BfeIcfry vflf Bfg, Aumr muqfbk dosqfnf 
ivsLysLqfvF aqy Aumr muqfbk dosqfnf BfeIcfrf bxn leI cuwky jfx vfly kdmF 
bfry dwsdf hY[ ibjLns vfly Bfg ivc bI.sI. ivc ibjLns nUM Aumr pRqI dosqfnf 
bxfAuxf nF dI gfeIz vI sLfml hY[
 eImyl: AgeFriendlyBC@gov.bc.ca
 vYWbsfeIt: www.seniorsbc.ca/agefriendly

bI sI hYlQI kimAuntIjL ienIsLIeyitv
bI sI hYlQI kimAuntIjL ienIsLIeyitv (bI sI aYWc sI) sUby Br df iek AuWdm hY 
ijs df mksd ishqmMd, sLfml krn vfly aqy kfiem rihx Xog BfeIcfiraF 
nUM AuqsLfh dyxf hY[ ieMtrnYsLnl hYlQ kimAuntIjL/hYlQI istIjL mUvmYNt dy iek 
ihwsy vjoN, bI sI aYWc sI iswKx dI iek sihXogI phuMc apxfAuNdf hY aqy vDIaf 
ishq, BlfeI aqy mnuwKI ivkfs ivc mdd leI BfeIcfry dI mOjUdf smrwQf ivc 
vfDf krdf hY[ AunHF dy dPqr jF afpxy ielfky ivc AunHF dy ielfkfeI sihXogI 
nfl sMprk krn leI ikrpf krky bI sI aYWc sI df vYWbsfeIt dyKo[

vYWbsfeIt: www.bchealthycommunities.ca 

hYlQI PYimlIjL bI sI kimAuntIjL
sUbf, aijhf mfhOl iqafr krn leI kMm-mflkF, skUlF aqy kimAuntIaF nfl 
rl ky kMm kr irhf hY ijhVf lokF nUM afpxI ijLMdgI dy sfry KyqrF ivc ishqmMd 
coxF krn leI AuqsLfh idMdf hovy; ieh vsnIkF leI ijLMdgI dI kuafltI ivc 
suDfr dI ihmfieq krdf hY aqy ibRitsL kolMbIanF nUM AuqsLfh idMdf hY ik Auh AuWQy 
ishqmMd ijLMdgIaF jIx ijwQy Auh rihMdy, kMm krdy, iswKdy aqy Kyzdy hn[

vYWbsfeIt: www.healthyfamiliesbc.ca/healthy-communities.php

bI sI sInIarjL kimAuntI pfrks
bI sI sInIarjL kimAuntI pfrks bfhr mnorMjn df Kfs sfjL-sfmfn pRdfn 
krdf hY jo ik cwlxsLIlqf, qflmyl aqy sMquln ivc suDfr krn leI iqafr 
kIqf igaf huMdf hY aqy ieh vzyrI Aumr dy bflgF leI smfijk myljol vDfAuNdf 
hY[ pfrkF dI vrqoN muPq hY aqy ieh awgy ilKy 18 sLihrF ivc AuplbD hn: 
aYbtsPorz, brnbI, kortnI, krynbruwk, zfasn krIk, kYmlUps, klonf, 
nnfiemo, nYlsn, nOrQ kfAucn, nOrQ vYnkUvr (izstirkt imAUinspYltI), 
Ek bya, ipRMs jOrj, ircmMz, isznI, srI, tYrs, aqy vYnkUvr[ hor jfxkfrI 
ieMtrnYWt `qy hY[ 

vYWbsfeIt: www.seniorsbc.ca/activeaging/parks

CotIaF aOnlfeIn vIizE ieh idKfAuNdIaF hn ik 18 bI sI sInIarjL 
kimAuntI pfrkF ivwcoN 12 ivcly sfjL-sfmfn dI vrqoN ikvyN krnI hY[ ieh vIizE 
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hr sfjL-sfmfn dI vrqoN leI syDF pRdfn krdIaF hn, shI qrIkf aqy qknIk 
isKfAuNdIaF hn, aqy qMdrusqI dy vwK vwK pwDrF muqfbk bdlvINaF ksrqF 
idKfAuNdIaF hn[ 
 vYWbsfeIt: www.seniorsbc.ca/activeaging/parks/parks_videos.html 

vflMtIar bxnf

ishqmMd kimAuntIaF srIrk ksrq aqy syvfvF qwk phuMc nfloN ijLafdf bfry 
hY; AunHF nUM hr Aumr dy lokF dI sLmUlIaq dI loV hY[ vflMtIar bxnf, juVy rihx, 
nvyN qjribaF df afnMd mfnx aqy afpxy BfeIcfry dI ishq bxfAux ivc 
ihwsf lYx df iek bhuq vDIaf qrIkf hY[ bhuq sfry PfiedymMd hunrF aqy sFJf 
krn leI igafn aqy qjrby dI dOlq nfl, vflMtIar bxn vfly sInIar aqy 
irtfier hoey lok smfj dy hr Kyqr ivc mhwqvpUrn Xogdfn pfAuNdy hn[

vflMtIarF dy sQfnk sYNtr, quhfzy ielfky ivc vflMtIar bxn dy mOikaF bfry 
jfxkfrI dy skdy hn[ vzyrI Aumr dy bflgF leI vflMtIar bxn dy PfieidaF 
bfry ijLafdf jfxkfrI lYx leI sInIarjL bI sI dy vYWbsfeIt `qy jfAu[
 vYWbsfeIt: www.seniorsbc.ca/activeaging/volunteer

vflMtIar bI sI
vflMtIar bI sI iek sUbfeI sMsQf hY jo ik bI.sI. ivc vflMtIarF dy ivkfs aqy 
mhwqv nUM AuqsLfh idMdI hY[ afpxy sQfnk vflMtIar sYNtr nfl sMprk krn bfry 
jfxkfrI qusIN vflMtIar bI sI dy vYWbsfeIt `qy lwB skdy ho[
 eImyl: volbc@vcn.bc.ca
 vYWbsfeIt: www.volunteerbc.bc.ca 

volvYWb.sI ey
VolWeb.ca™ vflMtIarF nUM AunHF sMsQfvF nfl joVdf hY ijhVIaF pooRgrfmF ivc QoVHf 
smF vflMtIar bxn dy mOky dy rhIaF huMdIaF hn[ lMmy smyN dy vcn krn dI loV nhIN 
huMdI aqy vflMtIar bxn df smF iek GMty qoN iek vIkieMz ho skdf hY – PYslf qusIN 
krdy ho[ sB qoN vDIaf gwl VolWeb.ca™ muPq hY aqy vrqxf sOKf hY[
 vYWbsfeIt: www.volweb.ca 

vflMtIar kYnyzf
vflMtIar kYnyzf, jfxkfrI aqy vsIilaF dy pRbMD rfhIN vflMtIarvfd aqy 
nfgirkF dI sLmUlIaq nUM mjLbUq krn leI smripq hY[ vYWbsfeIt `qy vzyrI 
Aumr dy vflMtIarF leI iek vYWbpyj aqy jfxkfrI hY[

 vYWbsfeIt: volunteer.ca
 vYWbsfeIt: volunteer.ca/topics-and-resources/volunteering-and-older-adults
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rujLgfr

tfrigitz ienIsLIeyitv Pfr Elzr vrkrjL
tfrigitz ienIsLIeyitv Pfr Elzr vrkrjL (tI afeI E zblXU) iek PYzrl-
sUbfeI/tYrItorIal AuWdm hY ijs df mksd kYnyzf dy vzyrI Aumr dy byrujLgfr 
vrkrF dI mdd krnf hY aqy ieh bI.sI. srkfr dI sUby dI lybr mfrkIt ivc 
vfDf krn dI phuMc df ihwsf hY[ ipCly iqMn sflF dOrfn, tI afeI E zblXU 
poRgrfm ny 23 imlIan zflr qoN ijLafdf dI rfsLI df pUMjI-invysL kIqf hY aqy 
AunHF ielfikaF ivc rihMdy vzyrI Aumr dy qkrIbn 2600 byrujLgfr vrkrF dI 
mdd kIqI hY ijnHF ielfikaF ivc vwzy rUp ivc kfmy GtfAux jF kMm bMd hox dy 
asr pey sn, jF ijnHF ielfikaF nUM lgfqfr ijLafdf byrujLgfrI df sfhmxf 
krnf pY irhf hY[ 

tI afeI E zblXU df mwuK tIcf ihwsf lYx vfilaF nUM nvyN aqy POrI rujLgfr leI 
iqafr krnf hY[ ies vyly, bI.sI. Br ivc tI afeI E zblXU dy PMzF nfl cwlx 
vfly poRjYkt, vzyrI Aumr dy AunHF byrujLgfr vrkrF leI rujLgfr dy vwK vwK mOky 
pRdfn kr rhy hn ijnHF dy kMm tuwt gey hn aqy ijhVy nuksfn dI jLd ivc afAux 
Xog ielfikaF ivc rihMdy hn[ pRojYkt dIaF srgrmIaF ivc, hunrF nUM ivksq 
krnf aqy nvINaF jObF ivc kMm df qjrbf hfsl krnf sLfml hn[ ies AuWdm ny 
vzyrI Aumr dy byrujLgfr vrkrF dI srgrm aqy lybr mfrkIt ivc PfiedymMd 
ihwsydfr rihx ivc mdd kIqI hY[

kYnyzf – bI.sI. tfrigitz ienIsLIeyitv Pfr Elzr vrkrjL aYgrImYNt dI iek 
soD `qy 30 mfrc, 2012 nUM dsKq kIqy gey sn ijhVy ies AuWdm nUM 01 aprYl, 
2012 qoN 31 mfrc, 2014 qwk vDfAuxgy[ ieh soD bI.sI. nUM, agly do sflF ivc 
vzyrI Aumr dy byrujLgfr vrkrF dI mdd leI hor tI afeI E zblXU poRjYktF 
leI iekrfrnfmy krn dy mOky dyvygI[ 

ijLafdf jfxkfrI leI, awgy ilKy aYzrYs `qy eImyl Byjo[
eImyl: LabourMarketProgramsBr@gov.bc.ca
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pVHfeI

post-sYkMzrI dIaF PIsF
ibRitsL kolMbIaf dIaF kuJ post-sYkMzrI sMsQfvF sInIarF nUM Gwt PIs `qy jF 
muPq pVHfeI krn dI shUlq idMdIaF hn[ post sYkMzrI sMsQfvF nfl sMprk krn 
dI jfxkfrI minstrI afP aYzvFsz aYjUkysLn dy vYWbsfeIt `qy AuplbD hY[
 vYWbsfeIt: www.aved.gov.bc.ca/institutions/welcome.htm 

aMgryjLI jLbfn dI tryinMg
nvyN iemIgrFt aqy riPAUjI, ieMgilsL lYNgUeyj srivisjL Pfr azwlts (ielsf) 
poRgrfm rfhIN jF eI aYWs aYWl sYtlmYNt aisstYNs poRgrfm (eI aYWs aYWl aYWs 
ey pI) rfhIN aMgryjLI dI dUjI jLbfn vjoN pVHfeI (eI aYWs aYWl) dy sLurUafqI aqy 
drimafny pwDr leI Xog ho skdy hn[ ienHF poRgrfmF bfry ijLafdf jfxkfrI lYx 
leI, vYlkm bI.sI. dy vYSWbsfeIt `qy jfAu[

vYWbsfeIt: www.welcomebc.ca/wbc/immigration/settle/learn/elsa.page?WT.
ac=ELSA_hpRt_nav

mnorMjn

sInIarF leI isLkfr krn aqy mwCIaF PVn dy lfiesMs
ieh poRgrfm, bI.sI. dy 65 sfl jF ies qoN ijLafdf Aumr dy vsnIkF nUM isLkfr 
krn aqy mwCIaF PVn dy lfiesMs Gwt ryt `qy KrIdx dI afigaf idMdy hn[ 
isLkfr krn aqy mwCIaF PVn dy lfiesMsF bfry jfxkfrI awgy ilKy vYWbsfeItF qoN 
iml skdI hY[
 vYWbsfeIt: www.env.gov.bc.ca/fw/wildlife/hunting/resident 
 vYWbsfeIt: www.env.gov.bc.ca/fw/fish/licences 

isLkfr krn aqy mwCIaF PVn dy lfiesMsF bfry hor jfxkfrI iksy vI srivs  
bI sI sYNtr (gvrmYNt eyjMt) qoN jF hyTF ilKy nMbrF `qy srivs bI sI nUM Pon krky 
leI jf skdI hY[
 Pon (muPq): 1-800-663-7867
 Pon (ivktorIaf): 250-387-6121
 Pon (grytr vYnkUvr): 604-660-2421
 Pon (boly/AuWcf suxn vfilaF leI, muPq): 1-800-661-8773
 Pon (boly/AuWcf suxn vfilaF leI, grytr vYnkUvr): 604-775-0303
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kYNpF dI PIs ivc ktOqIaF 
bI.sI. dy sInIarF nUM kYNpF dIaF PIsF `qy lybr zya qoN agly idn qoN lY ky agly 
sfl dI 14 jUn qwk izskfAUNt imldf hY[ ieh izskfAUNt gruwp ivc kYNipMg, gruwp 
ivc ipkink, bYkkMtrI jF mfrIn PIsF `qy lfgU nhIN huMdf[ 

vYWbsfeIt: www.env.gov.bc.ca/bcparks/fees/senior.html 

kYNpF dIaF PIsF bfry hor jfxkfrI iksy vI srivs bI sI sYNtr (gvrmYNt eyjMt) qoN 
jF hyTF ilKy nMbrF `qy srivs bI.sI. nUM Pon krky leI jf skdI hY[

Pon (muPq): 1-800-663-7867
Pon (ivktorIaf): 250-387-6121
Pon (grytr vYnkUvr): 604-660-2421
Pon (boly/AuWcf suxn vfilaF leI, muPq): 1-800-661-8773
Pon (boly/AuWcf suxn vfilaF leI, grytr vYnkUvr): 604-775-0303

rOiel bI sI imAUjLIam
sInIar, ivktorIaf ivcly rOiel bI sI imAUjLIam ivc dfKly dI Gwt PIs idMdy 
hn aqy ieh irafieq aijhf inwjI qOr `qy aqy pihlF hI buwk kIqy gey gruwp 
ivc imldI hY[ ijLafdf jfxkfrI leI, rOiel bI sI imAUjLIam nfl sMprk kro, 
jF ies dy vYWbsfeIt `qy jfAu[

Pon (muPq): 1-888-447-7977
 Pon (ivktorIaf): 250-356-7226
 eImyl: reception@royalbcmuseum.bc.ca
 vYWbsfeIt: www.royalbcmuseum.bc.ca

rOiel bI sI imAUjLIam vwK vwK srgrmIaF aqy syvfvF leI vflMtIarF dI vrqoN 
krdf hY, ijs ivc skUlF dy poRgrfm, rOiel imAUjLIam dIaF dukfnF, kot cYWk, 
kulYksLnjL aqy ibjLns dy eyrIey, pRdrsLnIaF dI ivafiKaf aqy imAUjLIam dy 
myjLbfn sLfml hn[ vflMtIar bxn ivc idlcspI rwKdy sInIar rOiel bI.sI. 
imAUjLIam dI vflMtIar srivisjL nfl sMprk kr skdy hn[
 675 Belleville Street
 Victoria, BC  V8W 9W2
 Pon (ivktorIaf): 250-387-7902

bI sI dy sInIarF dIaF KyzF
bI sI dy sInIarF dIaF KyzF, bI.sI. dy 55 sfl aqy ies qoN ijLafdf Aumr dy 
sInIarF leI KyzF ivc srgrm sLmUlIaq aqy mnorMjn nUM AuqsLfhq krdIaF 
hn[ cfr idnF df ieh slfnf jsLn bI.sI. Br dIaF kimAuntIaF ivwcoN vzyrI 
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Aumr dy 3500 bflg ihwsf lYx vfilaF aqy sfrIaF AumrF dy vflMtIarF nUM 
afkrisLq krdf hY[ bI.sI. dy ihwsf lYx vfly ielfkfeI jLon plyaaOPF rfhIN 
kuaflIPfeI krdy hn[ mukfblfkfrIaF nUM rijstrysLn PIs dyx dI loV pYNdI 
hY aqy AunHF df bI sI sInIarjL gymjL susfietI dy mYNbr hoxf jLrUrI hY[ bI sI 
sInIarF dIaF KyzF ivc sUbf PMz dyx vflf iek muwK ihwsydfr hY[

bI sI dy sInIarF dIaF KyzF bfry jF jLon mukfbilaF bfry ijLafdf jfxkfrI lYx 
leI, bI sI sInIarjL gymjL susfietI nfl sMprk kro[ ielfky ivc sMprk krn 
bfry jfxkfrI bI sI sInIarjL gymjL susfietI dy vYWbsfeIt dy “kOntYkt” pyj 
`qy hY[
 Pon (ivktorIaf): 778-426-2940
 eImyl: bcsgs@shaw.ca 
 vYWbsfeIt: www.bcseniorsgames.org 



quhfzI 

ishq

quhfzI ishq
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ishqmMd buZfpy leI ivAuNq  
bxfAux bfry quhfzy ivcfr
ienHF svflF dy jvfb ilKx leI ies QF dI vrqoN kro[

 
kI qusIN nym nfl dMdF dI aqy ishq dI cYWk-awp krvfAuNdy ho?

kI qusIN afpxIaF mYzIkl apONieMtmYNtF leI iqafrI krdy ho (ijvyN 
puwCy jfx vfly svflF dI pihlF ilst iqafr krnf)?

kI qusIN kdy ieh soicaf hY ik jy quhfnUM pwky qOr `qy rihx vflI koeI 
bImfrI lwg jfvy qF qusIN ies nUM kfbU ivc ikvyN rwKogy?

 
kI qusIN ies cIjL bfry soicaf hY ik jy qusIN iksy bImfrI kfrn afpxy 
ielfj dy mhwqvpUrn PYsly krn dy Xog nf rho qF kI hovygf? kI qusIN 
sMBfl dI agfAUN ivAuNqbMdI (azvFs zfierYkitvjL) aqy rYpryijLntysLn 
aYgrImYNtF bfry jfxdy ho?

srkfrI poRgrfmF aqy syvfvF bfry jfxkfrI lYx leI  
www.SeniorsBC.ca vYWbsfeIt `qy jfAu jF 1-800-663-7867 `qy 
srivs bI sI nUM Pon kro[ 
Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
bI sI ivc hor ikiqAuN vI (muPq): 1-800-663-7867 

ishq nfl sMbMiDq jfxkfrI leI 8-1-1 `qy hYlQilMk bI sI nUM Pon kro
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quhfzI ishq
mrIjL	dy	ielfj	aqy	ishq	syvfvF	donF	ivc	quhfzy	leI	sB	
qoN vDIaf pysLksL

jy qusIN ibRitsL kolMbIaf ivc rihMdy sInIar ho qF qusIN ies sUby dI vsoN dy vwD 
rhy aqy sLkqImfn Kyqr df ihwsf ho[ kYnyzf dy iksy vI hor ihwsy nfloN iewQy rihx dI 
sInIar ijLafdf cox krdy hn[ 2006 dI mrdmsLumfrI muqfbk, qkrIbn 15 PI sdI 
ibRitsL kolMbIan 65 sfl jF ijLafdf Aumr dy hn, aqy afAuNdy sflF ivc ieh PI sdI 
zrfmfeI qrIky nfl vD jfx dI sMBfvnf hY[ 

bI.sI. df hYlQkyar (ishq sMBfl) isstm sInIarF nUM ijMnf vI icr ho sky 
ishqmMd aqy afjLfd rihx leI AuqsLfh idMdf hY[ sUby dIaF phuMcXog aqy vfrf Kfx 
Xog ishq syvfvF quhfzIaF loVF aqy sfry sInIarF dIaF loVF pUrIaF krn leI 
izjLfien kIqIaF geIaF hn[ srkfr, AunHF poRgrfmF aqy syvfvF bfry jfxkfrI lwBxf 
sOKf bxfAux leI vcnbwD hY ijnHF dI quhfnUM loV hY[ ieh igafn hoxf ik kI AuplbD 
hY, suDrIaF hoeIaF ishq syvfvF df afnMd mfnx vwl pihlf kdm hY[

bI sI sInIarF dI gfeIz dy ies Bfg ivc sUbfeI hYlQkyar isstm, zfktrI 
kfrnF leI bI sI dy ivc sPLr krn leI shfieqf, ishq aqy qMdrusqI dy poRgrfmF 
aqy zfktrI sMBfl bfry jfxkfrI hY[ jy qusIN bImfrI jF apfhjqf nUM kfbU ivc rwKx, 
shfiek rihxI leI vsIilaF, jF ijLMdgI dy aMq dI atwlqf leI ivAuNqbMdI krn 
bfry jfxkfrI lwB rhy ho qF iewQy dwsIaF syvfvF mdd kr skdIaF hn[ 

ishq bfry jfxkfrI dy PfiedymMd sfDnF aqy vsIilaF bfry ijLafdf jfxn leI, ijvyN 
ik hYlQilMk bI sI dy muPq 8-1-1 Pon `qy imlx vflIaF syvfvF qF ikrpf krky ies 
gfeIz dy quhfzy vsIly vflf Bfg dyKo[ 

ies gfeIz dy quhfzI syPtI aqy surwiKaf vfly Bfg ivc asmrwQ hox dI sUrq ivc 
agfAUN ivAuNqbMdI krn bfry vI pVHo aqy ieh jfxo ik afpxy leI ishq aqy inwjI 
sMBfl dy PYsly krn leI iksy nUM ikvyN inXukq krnf hY jy qusIN kdy vI Auh PYsly afp 
krn dy aXog ho jFdy ho[ numfieMdgI dy aYgrImYNt aqy sMBfl dI agfAUN ivAuNqbMdI 
ieh pwkf krn ivc mdd kr skdy hn ik quhfzf jo vI ielfj kIqf jfvy Auh 
quhfzIaF iewCFvF muqfbk hovy[
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ishqmMd buZfpy leI ivAuNq bxfAux vyly ivcfry jfx vfly svfl

•	 kI	qusIN	nym	nfl	dMdF	dI	aqy	ishq	dI	cYWk-awp	
krvfAuNdy ho?

•	 kI	qusIN	afpxIaF	mYzIkl	apONieMtmYNtF	leI	
iqafrI krdy ho (ijvyN puwCy jfx vfly svflF dI 
pihlF ilst iqafr krnf)?

•	 kI	qusIN	kdy	ieh	soicaf	hY	ik	jy	quhfnUM	pwky	qOr	`qy	
rihx vflI koeI bImfrI lwg jfvy qF qusIN ies nUM 
kfbU ivc ikvyN rwKogy?

•	 kI	qusIN	ies	cIjL	bfry	soicaf	hY	ik	jy	qusIN	iksy	
bImfrI kfrn afpxy ielfj dy mhwqvpUrn PYsly 
krn	dy	Xog	nf	rho	qF	kI	hovygf?	kI	qusIN	sMBfl	
dI agfAUN ivAuNqbMdI (azvFs zfierYkitvjL) aqy 
rYpryijLntysLn aYgrImYNtF bfry jfxdy ho?

•	 kI

•	 kI

ibRitsL kolMbIaf df hYlQkyar isstm
 
ibRitsL kolMbIaf dy ielfkfeI hYlQkyar isstm ivc, bhuqIaF ishq syvfvF iswDy 
qOr `qy dyx aqy ienHF df pRbMD clfAux dI ijLMmyvfrI hr ielfky dI hYlQ aQfrtI dI 
hY[ minstrI afP hYlQ (ishq mihkmy) kol srkfrI qOr `qy clfey jFdy hYlQkyar 
isstm df smuwcf aiDkfr aqy ijLMmyvfrI hY[ minstrI ieh XkInI bxfAuNdI hY ik 
hYlQ aQfrtIaF ishq syvfvF, sUbfeI kfnUMn, inXmF, nIqI, imafrF aqy ishq 
mMqrI vloN qih kIqIaF geIaF hor sLrqF muqfbk clf rhIaF hn aqy dy rhIaF hn[ 

minstrI afP hYlQ sUby Br ivc cwlx vfly keI poRgrfm idMdI hY, ijs ivc hYlQilMk 
bI sI, mYzIkl srivisjL plYn, sPLr ivc shfieqf df poRgrfm aqy Pfrmfkyar vI 
sLfml hn[

hYlQilMk bI sI ishq ivisLaF bfry jfxn ivc, afpxy lwCx cYWk krn ivc aqy Auh 
ishq syvfvF aqy vsIly lwBx ivc quhfzI mdd kr skdf hY ijnHF dI quhfnUM ishqmMd 
rihxI-bihxI leI loV hY[

iksy nrs, Pfrmfisst jF Kurfk mfhr nfl gwl krn leI muPq Pon kro, jF afpxy 
Gr dy nyVy loVINdIaF ishq syvfvF lwBx ivc mdd leI hYlQilMk bI.sI. dy vYWbsfeIt 
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`qy jfAu[ mMgx `qy anuvfd dIaF syvfvF 130 nfloN ijLafdf jLbfnF ivc AuplbD hn[

Pon (muPq): 8-1-1
Pon (boly/AuWcf suxn vfilaF leI [tI tI vfeI], muPq): 7-1-1 
vYWbsfeIt: www.healthlinkbc.ca 

jy quhfnUM sQfnk ishq syvfvF lwBx jF ienHF nfl sMprk krn ivc koeI musLkl afvy 
qF mdd leI srivs bI.sI. nUM Pon kro[

Pon (muPq): 1-800-663-7867
Pon (ivktorIaf): 250-387-6121
Pon (grytr vYnkUvr): 604-660-2421
Pon (grytr vYnkUvr): 1-800-661-8773
Pon (boly/AuWcf suxn vfilaF leI, grytr vYnkUvr): 604-775-0303

ibRitsL kolMbIaf ivc hYlQ aQfrtIaF 
vYnkUvr kostl hYlQ

11th Floor – 601 West Broadway
Vancouver, BC  V5Z 4C2
Pon (muPq): 1-866-884-0888
Pon (grytr vYnkUvr): 604-736-2033
PYks: 604-875-4750
vYWbsfeIt: www.vch.ca 

nOrdrn hYlQ
Suite 600 – 299 Victoria Street
Prince George, BC  V2L 5B8
Pon (muPq): 1-866-565-2999
Pon (ipRMs jOrj): 250-565-2649
PYks: 250-565-2640
vYWbsfeIt: www.northernhealth.ca 

ientIrIar hYlQ
220 – 1815 Kirschner Road
Kelowna, BC  V1Y 4N7
Pon (klonf): 250-862-4200



w w w. s e n i o r s b c . c a2 4

quhfzI ishq

PYks: 250-862-4201
vYWbsfeIt: www.interiorhealth.ca 

PryjLr hYlQ
Suite 400, Central City Tower
13450 - 102nd Avenue
Surrey, BC  V3T 0H1
Pon (muPq): 1-877-935-5669
Pon (grytr vYnkUvr): 604-587-4600
PYks: 604-587-4666
vYWbsfeIt: www.fraserhealth.ca 

vYnkUvr afeIlYNz hYlQ
1952 Bay Street
Victoria, BC  V8R 1J8
Pon (muPq): 1-877-370-8699
Pon (ivktorIaf): 250-370-8699
PYks: 250-370-8750
vYWbsfeIt: www.viha.ca 

sUbfeI hYlQ srivisjL aQfrtI (pI aYWc aYWs ey)
700 – 1380 Burrard Street
Vancouver, BC  V6Z 2H3
Pon (grytr vYnkUvr): 604-675-7400
PYks: 604-708-2700
vYWbsfeIt: www.phsa.ca 

iQMkhYlQ bI sI 

iQMkhYlQ bI sI nUM Koj ky ies cIjL bfry ijLafdf jfxo ik bI.sI. df hYlQ isstm ikvyN 
kMm krdf hY aqy ies dy BivwK leI jugq nfl asIN ies nUM jfrI rwKx Xog rwKx leI 
kI kr rhy hF[

bI.sI. bdl irhf hY aqy ies qrHF hI sfzI hYlQ kyar vI[ iQMkhYlQ bI sI ieMtrnYWt 
`qy ihwsf lYx vflI iek jugq hY ijs ivc ivcfr-vtFdry nUM AuqsLfh dyx leI hYlQ 
kyar bfry keI vIizE sLfml hn[ ibRitsL kolMbIan sfzy sUby dy hYlQ kyar isstm 
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bfry svfl puwC skdy hn, afpxy ivcfr jF suJfa dy skdy hn[ 

iQMkhYlQ bI sI minstrI afP hYlQ dy nvyN aqy qbdIlI dy eyjMzy dI pYrvI krdf hY – 
iek ivAuNq ijhVI agFh vDx leI hYlQ kyar isstm dI jugqI syD df Kfkf dwsdI 
hY aqy ieh dwsdI hY ik sUbf ieh pwkf krn leI ikvyN kMm krygf ik ieh isstm lMmy 
smyN leI jfrI rihx Xog aqy phuMcXog rhy[

vIizE dyKx leI, suDfr aqy qbdIlI df eyjMzf pVHn leI aqy ivcfr-vtFdry ivc 
ihwsf lYx leI vYWbsfeIt `qy jfAu[

vYWbsfeIt: www.ThinkHealthBC.ca 

hYlQI PYimlIjL bI sI 

ishqmMd Kfx aqy srIrk ksrq bfry ijLafdf jfxo, ishqmMd rYspIaF df pqf lfAu, 
aqy sfzy aOnlfeIn blOgF ivc ihwsf lAu[ pRogrfm, zfktr dI mdd vflI rihxI-
bihxI dI nvIN ivAuNqbMdI qoN lY ky Kurfk mfhr aqy srIrk ksrq leI Pon krn aqy 
hor bhuq kuJ qwk vwK vwK hn[

vYWbsfeIt: www.HealthyFamiliesBC.ca

hYlQilMk bI sI 

ibRitsL kolMbIaf dI sB qoN BrosyXog aqy mfnqf pRfpq kuJ ishq jfxkfrI aqy syvfvF 
hYlQilMk bI sI `qy iekwTIaF kIqIaF geIaF hn[ hYlQilMk bI sI AunHF pihlF 
hI mOjUd aqy BrosyXog syvfvF nUM iekwTIaF pysL krdf hY ijnHF `qy ibRitsL kolMbIan 
ishq dI jfxkfrI leI Brosf krdy hn – nrisMg syvfvF, Kurfk mfhr dIaF syvfvF, 
kfrobfr dy smyN qoN bfad Pfrmfisst, hYlQilMk bI sI PfielF aqy bI sI dI hYlQ 
gfeIz – aqy ienHF nUM aOnlfeIn aqy Pon srivs nfl vDfieaf igaf hY qF jo bI.sI. 
dy vsnIkF dI Auh ishq vsIly aqy shUlqF lwBx ivc mdd hovy ijnHF dI AunHF nUM 
afpxy Gr dy nyVy loV hY[ 

hYlQilMk bI sI, ibRitsL kolMbIaf ivc gYr-aYmrjMsI vflI ishq jfxkfrI aqy 
syvfvF qwk phuMc krn leI muwK sfDn hY[ ieh iek Pon nMbr hY, aqy iek vYWbsfeIt 
hY; ieh ilKqI aqy tYlIPon `qy imlx vfly vsIilaF df iek BMzfr hY ijhVf syvfvF 
aqy ishq bfry jfxkfrI bI.sI. dy vsnIkF dy hwQF aqy GrF ivc phuMcfAuNdf hY[ 
hYlQilMk bI sI dy poRgrfmF aqy syvfvF rfhIN, qusIN Auh jfxkfrI lY skdy ho ijs dI 
qufhnUM afpxI ishq jF afpxy pirvfr dI ishq nfl sMbMiDq srokfrF leI loV hY[ 
ijLafdf jfxkfrI leI ikrpf krky ies gfeIz dy quhfzy vsIly vflf Bfg dyKo[

Pon (muPq): 8-1-1
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Pon (boly/AuWcf suxn vfilaF leI [tI tI vfeI], muPq): 7-1-1 
vYWbsfeIt: www.healthlinkbc.ca 

kI ieh aYmrjMsI hY?
iksy mYzIkl aYmrjMsI ivc jdoN POrI ielfj dI loV hovy, 9-1-1 nUM (jF sQfnk 
aYmrjMsI nMbr) nUM Pon kro[

Pon (muPq): 9-1-1 

jy kys sMBv qOr `qy jLihr cVHn jF iksy jLihrly pdfrQ dy sMprk ivc afAux df hY qF 
jLihrF bfry 24 GMty jfxkfrI dyx vflI lfeIn puafiejLn kMtrol nUM Pon kro: 

Pon (muPq): 1-800-567-8911
Pon (grytr vYnkUvr): 604-682-5050

mYzIkl srivisjL plYn

mYzIkl srivisjL plYn afP ibRitsL kolMbIaf (aYWm aYWs pI) ibRitsL kolMbIaf dy lokF 
nUM zfktrF vloN idwqIaF jfx vflIaF syvfvF, ijnHF ivc lYbfrtrI dIaF syvfvF aqy 
rog dI pCfx krn dy kMm vI sLfml hn, dI iensLorYNs krdI hY[ aYWm aYWs pI, Xog 
lfBkfrIaF leI hor bYnyiPts vwl vI Xogdfn pfAuNdI hY[

bI.sI. dy sfry vsnIkF nUM aYWm aYWs pI ivc afAuxf pYNdf hY aqy jy lfgU huMdf hovy qF 
mhInfvfr pRImIam (PIs) dyxf pYNdf hY[ nvyN vsnIk jF ijhVy ivakqI bI.sI. ivc 
afpxI irhfiesL dubfrf kfiem kr rhy hn, Auh iek AuzIk smF pUrf krn qoN bfad 
kvryj leI hwkdfr hn jo ik afm qOr `qy iewQy phuMcx dy mhIny df bfkI smF jmHF do 
hor mhIny huMdf hY[ afpxI arjLI `qy kfrvfeI hox leI lwgx vfly smyN nUM iDafn ivwc 
rwKidaF quhfnUM aYWm aYWs pI kvryj leI bI.sI. ivc phuMcx qoN POrn bfad aplfeI 
kr dyxf cfhIdf hY nf ik AuzIk smyN dy Kqm hox dI AuzIk krnI cfhIdI hY[ 

pRImIam ivc shfieqf
jy quhfzI afmdn Gwt hY aqy qusIN kYnyzf dy istIjLn ho jF aijhy lYNizz iemIgrFt 
(pwky vsnIk) ho ijs kol lgfqfr ipCly 12 mhIinaF qoN ieh drjf hY aqy Auh kYnyzf 
ivc lgfqfr ipCly 12 mhIinaF qoN rih irhf hY qF qusIN pRImIam dI adfiegI 
ivc mdd jF pRImIam qoN Cot leI hwkdfr ho skdy ho[ jy qusIN stYtws ieMzIan jF 
ienUiet ho qF PYzrl srkfr quhfzI qrPoN pRImIam dy skdI hY[ do pRogrfm hn ijhVy 
mfiek loV vfly lokF leI sbiszI idMdy hn: rYgUlr pRImIam aisstYNs, jo ik hYlQ 
iensLorYNs bI.sI. vloN clfieaf jFdf hY, aqy tYNpryrI pRImIam aisstYNs, jo ik ivwq 
mihkmy vloN clfieaf jFdf hY[ mdd leI ijhVy ijLafdf lok Xog huMdy hn Auh rYgUlr 
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pRImIam aisstYNs poRgrfm aDIn huMdy hn[

rYgUlr pRImIam aisstYNs 
ieh poRgrfm 20 qoN 100 PI sdI qwk sbiszI idMdf hY, jo ik iksy ivakqI dI ipCly 
sfl dI kuwl afmdn (jF joVy dI kuwl afmdn) `qy afDfirq huMdI hY aqy ies afmdn 
ivwcoN Aumr, pirvfr dy afkfr, izseyibltI aqy jy lfgU huMdf hovy qF irport kIqy gey 
iksy XUnIvrsl cfielz kyar bYnyiPts aqy rijstirz izseyibltI syivMgjL plYn 
ienkm leI ktOqIaF kwZIaF jFdIaF hn[ 

pRImIam aisstYNs leI aplfeI krn leI quhfzy leI arjLI Pfrm Brnf aqy hYlQ 
iensLorYNs bI.sI. nUM Byjxf jLrUrI hY[ Pfrm, minstrI afP hYlQ dy vYWbsfeIt qoN, iksy 
srivs bI.sI. sYNtr (gvrmYNt eyjMt) qoN jF awgy idwqy Pon nMbr `qy hYlQ iensLorYNs 
bI.sI. nfl sMprk krky ley jf skdy hn[

Pon (muPq): 1-800-663-7100
Pon (grytr vYnkUvr): 604-683-7151
vYWbsfeIt: www.health.gov.bc.ca/exforms/msp.html

tYNpryrI pRImIam aisstYNs
ieh poRgrfm Xog ivakqIaF aqy pirvfrF nUM QoVHy smyN leI pRImIam qoN Cot idMdf hY[ 
ies dy Xog hox leI quhfzy leI awgy ilKIaF sfrIaF sLrqF pUrIaF krnf jLrUrI hY:

•	 quhfnUM	afpxy	aYWm	aYWs	pI	pRImIam	df	ibwl	iswDf	Byijaf	jFdf	hY;

•	 qusIN	(aqy	jy	lfgU	huMdf	hovy	qF	quhfzI	pqnI	jF	pqI	ny)	kYnyzf	rYvyinAU	
eyjMsI nfl ipCly sfl dy ienkm tYks dy pypr Bry hn;

•	 quhfnUM	axicqvI	mfiek	qMgI	df	sfhmxf	krnf	pY	irhf	hY	ijs	leI	qusIN	
vfjb qOr `qy bwjt nhIN rwK skdy sI;

•	 quhfzy	Gr	dy	rihx	sihx	dy	jLrUrI	Krcy	quhfzI	aqy	quhfzI	pqnI/quhfzy	
pqI dI kuwl afmdn nfloN vD gey hn[ rihx sihx dy jLrUrI KricaF 
ivc iksy kMijLAUmr krjLy jF lon dIaF pymYNtF sLfml nhIN hn[

Xog arjLIkrqfvF leI, tYNpryrI pRImIam aisstYNs, arjLI imlx dI qfrIk qoN 
bfad Cy mhIinaF qwk idwqI jf skdI hY[

ijLafdf jfxkfrI leI jF aYplIkysLn pYkyj mMgvfAux leI, minstrI afP PfienYNs 
dy tYNpryrI pRImIam aisstYNs poRgrfm nfl sMprk kro[ jy qusIN ilKxf hovy jF eImyl 
krnI hovy qF ikrpf krky afpxf nF, bI sI srivisjL kfrz nMbr, mOjUdf aYzrYs 
aqy Pon nMbr idAu[

Temporary Premium Assistance 
PO BOX 9627 STN PROV GOVT
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Victoria, BC  V8W 9P1
Pon (muPq): 1-800-207-2051
Pon (ivktorIaf): 250-356-8285
eImyl: TPA@gov.bc.ca 

mYzIkl bYnyiPts
aYWm aYWs pI, zfktrF aqy srjnF dIaF mYzIkl qOr `qy cfhIdIaF syvfvF, rog 
dI pCfx leI aYksiraF aqy lYbfrtrI dIaF syvfvF (aYWm aYWs pI nfl drj) df 
Krcf idMdI hY[ ies qoN ielfvf, aYWm aYWs pI dMdF aqy mUMh dI Aus srjrI df Krcf 
vI dyvygI ijhVy mYzIkl qOr `qy loVINdy huMdy hn aqy ienHF df hspqfl ivc kIqy jfxf 
jLrUrI hY[ 

splImYNtrI bYnyiPts
aYWm aYWs pI Xog lfBkfrIaF leI hor KricaF ivc vI Xogdfn pfAuNdI hY[ pRImIam 
aisstYNs lY rhy aYWm aYWs pI lfBkfrIaF leI, aYWm aYWs pI awgy ilKIaF syvfvF 
leI hr kYlMzr sfl ivc kuwl 10 PyrIaF leI pRqI PyrI dy 23 zflr idMdI hY: 
afkUpMkcr, kYroprYkitk, mflsL nfl ielfj, kudrqI ielfj, iPjLIkl QYrypI aqy 
gYr-srjIkl pYrF df ielfj[

srjrI nfl pYrF df ielfj sfry lfBkfrIaF leI iek bYnyiPt hY[ awKF dI nym nfl 
jFc 18 sfl aqy ies qoN Gwt Aumr dy bwicaF, jF 65 sfl jF ijLafdf Aumr dy lokF 
leI iek bYnyiPt hY[ mYzIkl qOr `qy loVINdy awKF dy tYWst sfry lfBkfrIaF leI 
bYnyiPt hn[ iksy EptomItirst vloN awKF dy hr tYWst leI aYWm aYWs pI 46 zflr 
17 sYNt idMdI hY[ sfry splImYNtrI bYnyiPt pRdfn krn vfly, ijnHF ivc EptomItirst 
vI sLfml hn, afpxy mrIjLF qoN vfDU PIsF lY skdy hn, jy Auh mrIjL nUM pihlF ies 
bfry dwsdy hn[

 
hYlQ iensLorYNs bI sI (aYWc afeI bI sI) kOx hY?
hYlQ iensLorYNs bI sI, minstrI afP hYlQ dI qrPoN mYzIkl srivisjL plYn (aYWm 
aYWs pI) aqy Pfrmfkyar dy rojLmrf dy kfrobfr nUM clfAuNdI hY[ ieh poRgrfmF dI 
jfxkfrI aqy klymF df pRbMD clfAuNdI hY, sMprk krn vflf sYNtr clfAuNdI hY, aqy 
dsqfvyjLF aqy ienPrmysLn tYknolojI dI ingrfnI krdI hY[ hYlQ iensLorYNs bI sI 
ienHF donF poRgrfmF bfry quhfzy svflF df jvfb dy skdI hY[

ijLafdf jfxkfrI leI, hYlQ iensLorYNs bI sI dy vYWbsfeIt `qy jfAu jF AuWqrI 
amrIkf ivc iksy vI QF qoN hPqy dy swqy idn, idn dy 24 GMty cwlx vflI aftomyitz 
srivs nUM muPq Pon kro[ kstmr srivs df koeI numfieMdf, somvfr qoN lY ky sLukrvfr 
qwk svyr dy 8 vjy qoN bfad dupihr 4:30 vjy qwk quhfzI mdd leI AuplbD hovygf[

Pon (muPq): 1-800-663-7100
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Pon (grytr vYnkUvr): 604-683-7151
vYWbsfeIt: www.hibc.gov.bc.ca 

zfk rfhIN afm icwTI pwqr awgy ilKy aYzrYs `qy Byijaf jf skdf hY:

Health Insurance BC
PO BOX 9035, STN PROV GOVT
Victoria, BC  V8W 9E3

 
zfk rfhIN Pfrm Byjx vyly, Pfrm `qy idwqy icwTI pwqr leI Kfs aYzrYs dI vrqoN kro[

ijLafdf jfxkfrI leI, afpxy srivs bI sI sYNtr (gvrmYNt eyjMt) dy dPqr jfAu[ 
ieh dyKx leI afpxI tYlIPon zfierYktrI dy nIly sPy cYWk kro ik kI koeI dPqr 
quhfzy ielfky ivc hY, jF bI.sI. ivcly srivs bI sI sYNtrF (gvrmYNt eyjMts) dI 
ilst dyKx leI ies gfeIz dy quhfzy vsIly Bfg ivc srivs bI sI sYNtr (gvrmYNt 
eyjMt) vflf sPf dyKo[ 

isrP mYzIkl syvfvF 

Gwt afmdn vfly Auh sInIar ijnHF ny sUbfeI ienkm aisstYNs poRgrfm, PYzrl 
ienkm suport lYx leI Cwizaf hY, Auh mYzIkl srivisjL plYn, Pfrmfkyar, dMdF 
dy muZly ielfj, aYnkF aqy hor pRvfinq mYzIkl mddF nfl juVy KricaF leI kvryj 
lYx dy Xog ho skdy hn[

ijLafdf jfxkfrI minstrI afP sosLl izvYlpmYNt dy vYWbsfeIt `qy mOjUd hY:

vYWbsfeIt: www.gov.bc.ca/meia/online_resource/health_supplements_and_programs/mso

trYvl aisstYNs poRgrfm 

trYvl aisstYNs poRgrfm (tI ey pI) bI.sI. dy AunHF Xog vsnIkF nUM sPLr krn dy 
KricaF ivc irafieq idMdf hY ijnHF nUM zfktr vloN dwsIaF geIaF gYr-aYmrjMsI 
mYzIkl spYsLilst syvfvF leI sUby ivc sPLr krnf pYNdf hY ijhVIaF syvfvF AunHF dy 
afpxy ielfky ivc AuplbD nhIN huMdIaF, aqy ijnHF dy sPLr dy Krcy iksy Qrz-pfrtI 
iensLorYNs jF iksy hor srkfrI pRogrfm vloN kvr nhIN huMdy[ zfktr vloN Byijaf jfxf 
jLrUrI hY aqy mrIjL kol zfktr dy dPqr vloN Biraf igaf tI ey pI Pfrm hoxf jLrUrI 
hY[ sPLr dy Krcy ivc irafieq lYx df qsdIk (knPrmysLn) nMbr lYx leI quhfnUM 
sPLr krn qoN pihlF awgy ilKy nMbr `qy tI ey pI nfl sMprk krnf pYxf hY[ 

Pon (muPq): 1-800-661-2668 
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tI ey pI, minstrI afP hYlQ aqy pRfeIvyt tFsportysLn kMpnIaF ivckfr iek 
kfrporyt sFJIdfrI hY jo ik pRvfinq tI ey pI knPrmysLn Pfrm pysL krn vfly mrIjLF 
nUM ikrfey ivc irafieq idMdy hn[

tI ey pI mrIjLF nUM sPLr dy KricaF leI iswDy pYsy nhIN idMdf aqy nf hI mrIjLF leI 
sPLr dy pRbMD krdf hY[ Kfxy, irhfiesL, mfeIlyj, qyl aqy sQfnk tRFsportysLn dy 
Krcy tI ey pI ivc sLfml nhIN hn aqy ieh mrIjL dI ijLMmyvfrI hn[ sPLr muwk jfx qoN 
bfad iksy iksm dI pYisaF dI vfpsI nhIN huMdI[

afpxy zfktr qoN Biraf hoieaf tI ey pI Pfrm lYx qoN bfad, tI ey pI aftomyitz 
aYplIkysLn srivs nUM Pon kro jo ik idn dy 24 GMty, hPqy dy swqy idn AuplbD huMdI hY[

Pon (muPq): 1-800-661-2668

tI ey pI bfry afm jfxkfrI lYx leI, bI.sI. ivc ikiqAuN vI hYlQilMk bI sI nUM 
8-1-1 `qy idn dy iksy vI smyN, hPqy dy iksy vI idn Pon kro jF tI ey pI bI sI dy 
vYWbsfeIt `qy jfAu[

Pon (muPq): 8-1-1
Pon (boly/AuWcf suxn vfilaF leI [tI tI vfeI], muPq): 7-1-1
vYWbsfeIt: www.health.gov.bc.ca/tapbc

ieh pqf lfAux leI qusIN afpxI hYlQ aQfrtI nfl vI sMprk kr skdy ho (qusIN 
gfeIz dy ies Bfg dy sLurU ivc hYlQ aQfrtI nfl sMprk krn bfry jfxkfrI dyK 
skdy ho) ik kI qusIN sPLr ivc iksy hor shfieqf leI Xog ho, smyq rIjnl hYlQ 
kunYksLnjL poRgrfmF dy ijnHF bfry hyTF dwisaf igaf hY[

vYWbsfeIt: www.health.gov.bc.ca/tapbc/connections.html

hYlQ kunYksLnjL

nOrdrn hYlQ aQfrtI (aYWn aYWc ey) aqy ientIrIar hYlQ aQfrtI (afeI aYWc 
ey) donF ny hYlQ kunYksLnjL nF df iek poRgrfm lfgU kIqf hY[

ieh poRgrfm, pRfeIvyt kMpnIaF, bI sI tRFijLt aqy rIjLnl izstirkts nfl iek 
sFJIdfrI hY[ hr hYlQ aQfrtI ivc, ieh srivs mrIjLF nfl rl ky kMm krdI hY 
aqy AunHF nUM mYzIkl apONieMtmYNtF `qy smyN isr, sMjmI aqy ZukvyN qrIky nfl phuMcf ky 
hYlQ kyar qwk AunHF dI phuMc ivc suDfr krn ivc mdd krdI hY[

nOrdrn hYlQ aQfrtI (aYWn aYWc ey)
nOrdrn hYlQ kunYksLnjL AunHF mrIjLF leI trYvl srivs poRgrfm hY ijnHF nUM AuWqrI 
bI.sI. ivc sLihr qoN bfhr aqy vYnkUvr, kYmlUps aqy grYNz pryrI ivc mYzIkl 
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apONieMtmYNtF leI jfx dI loV hY[

aYWn aYWc ey dy vYWbsfeIt `qy aYWn aYWc kunYksLnjL df bwsF df tfeIm tybl dyKo aqy 
afpxI sIt rIjLrv krn leI awgy idwqy nMbr `qy muPq Pon kro[ ikrpf krky afpxf 
bI.sI. srivisjL kfrz nMbr aqy apONieMtmYNt dI jfxkfrI iqafr rwKo[

Pon (muPq): 1-800-647-4997
vYWbsfeIt: www.northernhealth.ca/YourHealth/NHConnectionsmedicaltravelservice.aspx 

 

ientIrIar hYlQ aQfrtI (afeI aYWc ey)
ientIrIar ivc hYlQ kunYksLnjL bfry ijLafdf jfxkfrI lYx leI ikrpf krky 
ientIrIar hYlQ aQfrtI dy vYWbsfeIt `qy jfAu jF awgy idwqy nMbr `qy hYlQ 
iensLorYNs bI sI nfl sMprk kro[

Pon (muPq): 1-800-663-7100
vYWbsfeIt: www.interiorhealth.ca/YourStay/GettingThere/Pages/default.aspx

aikAUt, hom aYNz kimAuntI kyar srivisjL

bI.sI. dIaF hYlQ aQfrtIaF AunHF lokF dI mdd leI vwK vwK aikAUt kyar aqy 
kimAuntI hYlQ dIaF syvfvF, rYjLIzYNsLl syvfvF aqy Kfs mdd dIaF syvfvF pRdfn 
krdIaF hn, ijnHF dI afjLfd qOr `qy kfrj krn dI smrwQf AuWpr ishq nfl 
sMbMiDq smwisafvF krky asr ipaf huMdf hY[ loVINdI mdd aqy afsry dI iksm iek 
ivakqI qoN dUjy ivakqI muqfbk vwK vwK huMdI hY aqy smF pf ky hr ivakqI leI 
bdl skdI hY[

hspqfl ivc sMBfl
jy qusIN mYzIkl srivisjL plYn nfl rijstr ho aqy quhfzy kol Xog bI sI srivisjL 
kfrz hY qF qusIN hspqflF vloN idwqIaF jFdIaF bhuqIaF syvfvF leI iensLorz ho[ 
ies ivc hspqfl ivc rih ky ielfj (jdoN quhfnUM hspqfl ivc dfKl kIqf jFdf hY) 
aqy hspqfl qoN bfhr ielfj donoN sLfml hn; hspqfl qoN bfhr vfly ielfj dIaF 
syvfvF ivc aYmrjMsI izpfrtmYNt aqy apONieMtmYNtF vflIaF syvfvF sLfml hn jdoN 
qusIN Ausy idn afpxy Gr cly jFdy ho[

jdoN quhfnUM ienpysLYNt kyar leI bI.sI. ivc aikAUt kyar hspqfl ivc dfKl 
kIqf jFdf hY qF quhfnUM afpxy afp hI afm irhfiesL, Kfxy, nrisMg dIaF syvfvF aqy 
hor Auh cIjLF aqy syvfvF imlxgIaF ijnHF dI quhfzy hspqfl ivc mrIjL hox dOrfn 
mYzIkl qOr `qy loV hY[ ies ivc koeI vI loVINdy lYbfrtrI jF rog dI pCfx krn dy 
tYWst aqy aYksry, zfktr dI prcI nfl imlx vflIaF dvfeIaF, bhuqI mYzIkl 
splfeI, afm srjIkl splfeI, aqy hspqfl ivc idwqIaF jFdIaF bhflI dIaF 
syvfvF sLfml hn[ 
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mrIjLF qoN hspqfl ivc vrqIaF geIaF isrP AunHF cIjLF aqy syvfvF df Krcf ilaf 
jf skdf hY ijnHF dI mYzIkl qOr `qy loV nhIN huMdI[ jy qusIN hspqfl dy pRfeIvyt jF 
arD-pRfeIvyt rUm dI mMg krdy ho qF quhfnUM rUm df Krcf dyxf pvygf ijs df PYslf 
hspqfl krdf hY; pr, kuJ Qrz-pfrtI mYzIkl plYnF ieh Krcf kvr krdIaF 
hn[ mrIjLF qoN kuJ gYr-stYNzrz mYzIkl XMqrF df Krcf vI ilaf jf skdf hY, pr 
ieh cIjLF KrIdx leI quhfzy vloN agfAUN sihmqI dyxf jLrUrI hY[

mrIjL aijhy mYzIkl sfjL-sfmfn, mYzIkl splfeI, nklI aMgF df Krcf vI dyx 
leI ijLMmyvfr hn ijhVy srIr ivc nhIN lgfey jFdy, aqy AunHF dvfeIaF leI vI 
ijLMmyvfr hn ijhVIaF Gr ivc vfps jfx qoN bfad mrIjL vloN leIaF jfxIaF hn[ 
ienHF ivwcoN kuJ cIjLF Pyar Pfrmfkyar aDIn iensLorz ho skdIaF hn, jo ik mrIjL 
dy hlfqF `qy inrBr krdf hY[ 

hom aYNz kimAuntI kyar
hom aYNz kimAuntI kyar srivisjL Xog ibRitsL kolMbIanF leI ishq sMBfl aqy 
shfieqf dIaF keI qrHF dIaF syvfvF pRdfn krdI hY ijnHF dy ielfj dIaF qIbr, 
pwkIaF, pIV GtfAux jF muV vsyby leI ishq sMBfl dIaF loVF huMdIaF hn[ ieh 
syvfvF hYlQ aQfrtIaF vloN, iswDIaF jF ibnF munfPy qoN kMm krn vflIaF aqy munfPy 
leI kMm krn vflIaF irhfiesLF aqy srivs pRdfn krn vfilaF nfl sFJIdfrI 
rfhIN pRdfn kIqIaF jFdIaF hn[

ienHF syvfvF df mMqv, pirvfrF, dosqF, aqy kimAuntI dy hor vsIilaF dI mdd nfl 
afpxI sMBfl krn vfly ivakqIaF dy XqnF ivc AunHF dI mdd krnf hY, AunHF dI 
QF lYxf nhIN[ Gr ivc syvfvF ivc kimAuntI nrisMg, kimAuntI ivc muV vsybf aqy 
Gr ivc shfieqf sLfml hn[ kimAuntI afDfirq syvfvF ivc bflgF leI idn dIaF 
syvfvF, mdd vflI rihxI dIaF syvfvF aqy irhfiesLI sMBfl dIaF syvfvF sLfml hn 
ijs ivc hOsips kyar vI sLfml ho skdI hY[ kys mYnyjmYNt dIaF syvfvF aqy ijLMdgI 
dy aMq vyly dI sMBfl Gr aqy kimAuntI donF ivc pRdfn kIqIaF jf skdIaF hn[ 
kuJ syvfvF df Krcf dyxf pY skdf hY jo ik loVINdI srivs dI iksm aqy ivakqI 
dI afmdn `qy inrBr krdf hY[ ijLafdf jfxkfrI leI afpxI hYlQ aQfrtI nfl 
sMprk kro (hYlQ aQfrtI nfl sMprk krn bfry jfxkfrI qusIN gfeIz dy ies Bfg 
dy sLurU ivc dyK skdy ho)[ 

hom aYNz kimAuntI kyar srivisjL 
•	 afpxy	GrF	ivc	vD	qoN	vwD	smF	afjLfd	qOr	`qy	rihx	ivc	gfhkF	dI	

mdd krdI hY;

•	 AunHF	gfhkF	nUM	aissitz	ilivMg	(shfiek	rihxI)	aqy	rYjLIzYNsLl	kyar	
(irhfiesL sMBfl dIaF) syvfvF pRdfn krdI hY ijnHF dI hux AunHF dy GrF 
ivc mdd nhIN kIqI jf skdI;

•	 hspqfl	jF	rYjLIzYNsLl	kyar	syvfvF	dI	loV	qoN	bcx,	loV	GtfAux	jF	loV	
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ivc dyrI krn ivc gfhkF dI mdd krdI hY; aqy

•	 ijLMdgI	dy	aMq	nyVly	gfhkF	aqy	AunHF	dy	pirvfrF	dI	pIV	GtfAU	sMBfl	
dIaF syvfvF Gr ivc, aissitz ilivMg irhfiesL ivc jF rYjLIzYNsLl 
kyar dy sQfn `qy mdd krdI hY[

kOx Xog hY?
kimAuntI nrisMg jF kimAuntI rIhYblItysLn syvfvF (iPjLIEQYrypI jF afkUpysLnl 
QYrypI) vrgIaF srkfrI sbiszI nfl cwlx vflIaF syvfvF leI Xog hox leI ieh 
hoxf jLrUrI hY:

•	 gfhkF	df	kYnyzf	dy	istIjLn	jF	pwky	vsnIk	dy	drjy	vfly	(lYNizz	
iemIgrFt jF minstrI afP hYlQ mYzIkl aYzvfeIjLrI kmytI vloN 
pRvfinq minstr dy primt vfly) hoxf jLrUrI hY;

•	 AunHF	df	ibRitsL	kolMbIaf	dy	vsnIk	hoxf	jLrUrI	hY;	aqy

•	 AunHF	nUM	hspqfl	qoN	CuwtI	imlx	qoN	bfad	sMBfl	dI	loV	hoxf,	hspqfl	dI	
bjfey Gr ivc sMBfl hoxf, jF ijLMdgI nUM sImq krn vflI bImfrI leI 
ijLMdgI dy aMq vflI sMBfl hoxf jLrUrI hY[

Gr ivc mdd, aissitz ilivMg, bflgF leI idn dI sMBfl, kys mYnyjmYNt, 
rYjLIzYNsLl kyar dIaF syvfvF, aqy/jF ijLMdgI dy aMq ivc sMBfl dIaF syvfvF vrgIaF 
srkfrI sbiszI vflIaF syvfvF dy Xog hox leI, 

•	 gfhkF	df	19 sfl dy jF ijLafdf Aumr dy hoxf jLrUrI hY;

•	 ibRitsL	kolMbIaf	ivc	loVINdy	smyN	leI	rihMdy	hoxf	jLrUrI	hY	(ieh	srivs	
`qy inrBr krdf hY; qfjLf jfxkfrI leI afpxI sQfnk hYlQ aQfrtI 
nfl sMprk kro);

•	 kYnyzf	dy	istIjLn	jF	pwky	vsnIk	dy	drjy	vfly	(lYNizz	iemIgrFt	jF	
minstrI afP hYlQ mYzIkl aYzvfeIjLrI kmytI vloN pRvfinq minstr 
dy primt vfly) hoxf jLrUrI hY; aqy

•	 pwkIaF,	ishq	nfl	sMbMiDq	smwisafvF	dy	kfrn	afjLfd	qOr	`qy	kfrj	
krn dy aXog hoxf jLrUrI hY jF ijLMdgI nUM sImq krn vflI bImfrI leI 
ijLMdgI dy aMq vflI sMBfl dI loV hoxf jLrUrI hY[ 

syvfvF lYxf
hom aYNz kimAuntI kyar srivisjL bfry jfxkfrI lYx leI afpxI sQfnk hYlQ 
aQfrtI dy hom kyar dPqr nfl sMprk kro (hYlQ aQfrtI nfl sMprk krn bfry 
jfxkfrI qusIN gfeIz dy ies Bfg dy sLurU ivc dyK skdy ho)[ koeI irsLqydfr, dosq jF 
pysLfvr (zfktr, nrs, Pfrmfisst jF sosLl vrkr) vI iksy gfhk dI qrPoN hYlQ 
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aQfrtI nfl sMprk kr skdf hY[

Pon afAux `qy, stfP df koeI mYNbr, gfhk dI hflq dI isLwdq df pqf lfAux leI 
aqy ieh PYslf krn leI kuJ muZly svfl puwCygf ik kI sMBfl dI pUrI asYWsmYNt 
mukMml krn leI iksy ishq mfhr nUM Gr ivc PyrI mfrn dI loV hY jF nhIN[

kys mYnyjmYNt aqy kyar koafrzInysLn
asYWsmYNt pUrI krn leI, koeI ishq mfhr (ijs nUM aksr kys mYnyjr afiKaf 
jFdf hY), ijvyN ik koeI kimAuntI nrs, iPjLIEQYryipst jF afkUpysLnl QYryipst 
gfhk kol jfxgy aqy ieh pqf lfAux ivc mdd leI jfxkfrI iekwTI krngy ik 
gfhk dIaF sMBfl dIaF kI loVF hn aqy pirvfr aqy dosqF dI mdd nfl Aus dIaF 
bImfrIaF nUM kfbU ivc rwKx dI ikMnI sMBfvnf hY[ ishq mfhr Gr ivc ishq syvfvF, 
aissitz ilivMg jF rYjLIzYNsLl kyar dIaF syvfvF, aqy kimAuntI ivc AuplbD hor 
vsIilaF dI isPfrsL kr skdf hY aqy Kfs poRgrfm kol Byjx df pRbMD kr skdf hY[ 
pRbMDF ivc gfhkF dI mdd krn leI jF jy AunHF dI sMBfl dIaF loVF bdl jfx qF 
loVINdIaF qbdIlIaF krn leI ishq mfhr loV muqfbk sMprk ivc rhygf[ 

Gr ivc shfieqf
Gr ivc shfieqf (hom suport) dIaF syvfvF rojLfnf rihxI-bihxI dIaF srgrmIaF 
ivc inwjI mdd krky gfhkF dI afpxy GrF ivc rihx ivc mdd krdIaF hn ijvyN 
ik cwlxf iPrnf, Kurfk, ilPtF aqy qbdIlIaF, nhfAuxf, vfl vfhuxf, kMGI-pwtI 
krnf aqy inwjI sPfeI aqy ies ivc jy ZukvF hovy qF inwjI mdd ivc vfDy vjoN syPtI 
nUM kfiem rwKx dIaF srgrmIaF aqy Kfs nrisMg aqy bhflI leI kfrj vI sLfml 
ho skdy hn[ 

cuafies ien suports Pfr ieMzIpYnzYNt ilivMg (sI aYWs afeI aYWl) 
cuafies ien suports Pfr ieMzIpYnzYNt ilivMg, hom suport leI Xog gfhkF leI 
iek bdl hY[ sI aYWs afeI aYWl, srIrk apfhjqfvF vfly aqy sMBfl dIaF ijLafdf 
zUMGIaF loVF vfly ibRitsL kolMbIanF nUM Gr ivc shfieqf dIaF syvfvF dy pRbMD ivc 
ijLafdf lcksLIlqf pRdfn krn leI iqafr kIqf igaf sI[ afpxIaF syvfvF 
KrIdx leI AunHF nUM PMz imldy hn aqy Auh mfiek qOr `qy Gr ivc shfieqf krn 
vfly vrkrF nUM rwKx, tryNz krn, tfeIm tybl bxfAux aqy AunHF dI ingrfnI df pRbMD 
krn aqy qflmyl rwKx leI ijLMmyvfr huMdy hn[ 

ies poRgrfm aDIn sMBfl aqy shfieqf krn vfly pirvfr dy mYNbr pYsy pRfpq krn dy 
Xog ho skdy hn[ ijhVy sInIar jF apfhjqfvF vfly lok afpxI sMBfl df pRbMD afp 
krn dy aXog hn jF ijhVy sdf Xog nhIN huMdy, Auh sI aYWs afeI aYWl PMizMg iksy 
klfieMt suport gruwp rfhIN lY skdy hn jF numfieMdgI dy iekrfrnfmy ivc bflg vloN 
inXukq kIqy gey numfieMdy rfhIN lY skdy hn[ 
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quhfzI sMBfl df qflmyl kr irhf ishq mfhr ies cIjL bfry ijLafdf jfxkfrI dy 
skdf hY ik gfhk dI qrPoN sI aYWs afeI aYWl syvfvF df pRbMD krn leI suport 
gruwp ikvyN sQfpq krnf hY[

Gr ivc gYr-mYzIkl shfieqf
bI.sI. dy nOn-mYzIkl hom suport poRgrfm aDIn, 65 sfl jF ies qoN ijLafdf Aumr dy 
sInIar ijLafdf igxqI ivc syvfvF qwk phuMc kr rhy hn, ijvyN apONieMtmYNtF `qy jfx 
leI tRFsportysLn, Gr dI sPfeI, bgIcy aqy Gr dI sMBfl, Gr ivc dosqfnf PyrIaF 
aqy jfxkfrI aqy agFh jfxkfrI qwk Byjxf[ XUnfeItz vya afP df loar mynlYNz 
(XU zblXU aYWl aYWm) vloN clfieaf jFdf ieh poRgrfm sUby Br dy keI ielfikaF 
ivc sInIarF leI Gr ivc gYr-mYzIkl shfieqf syvfvF pysL kr irhf hY[ ijLafdf 
jfxkfrI leI XU zblXU aYWl aYWm nfl sMprk kro[

 Pon (vYnkUvr): 604-294-8929.

kimAuntI nrisMg aYNz kimAuntI rIhYblItysLn
kimAuntI nrisMg aYNz kimAuntI rIhYblItysLn srivisjL, qIbr jF pwkIaF 
bImfrIaF vfly bflgF dI loV muqfbk mdd leI, hspqfl ivc rihx qoN bfad 
mrIjL dI bhflI ivc mdd leI aqy ijMLdgI dy aMq vyly dI sMBfl leI gYr-aYmrjMsI, 
Gr ivc nrisMg sMBfl aqy rIhYblItysLn QYrypI pRdfn krdIaF hn[ 

azwlt zya srivisjL 
azwlt zya srivisjL (bflgF leI idn dIaF syvfvF) sInIarF aqy apfhjqfvF 
vfly bflgF dI kimAuntI ivc afjLfd rihx ivc mdd leI shfieqf krn vfly 
grwupF dy poRgrfm aqy srgrmIaF aqy sMBfl krn vfilaF nUM QoVHy smyN df afrfm 
pRdfn krdI hY[ srgrmIaF hr sYNtr ivc vwKrIaF hn, pr ienHF ivc inwjI 
shfieqf, ishq sMBfl dIaF syvfvF smyq nrisMg aqy/jF bhflI dIaF syvfvF dy, 
smfijk aqy mnorMjn dIaF srgrmIaF leI arogqf df poRgrfm aqy sMBfl krn 
vfilaF dI mdd aqy rfhq sLfml ho skdy hn[ 

sMBfl krn vfly nUM rfhq/sfh dvfAuxf
iksy dosq jF pirvfr dy mYNbr dI sMBfl dIaF jjLbfqI aqy srIrk loVF qoN sMBfl 
krn vfilaF nUM afrjLI qOr `qy rfhq dyx leI, jF afjLfdI vDfAux leI gfhk dI 
mddkfrI sMBfl krn leI vwK vwK syvfvF pRdfn kIqIaF jf skdIaF hn[ ies nfl 
sMBfl krn vfilaF nUM BfeIcfry dIaF srgrmIaF ivc ihwsf lYx jF afpxI qfkq 
dubfrf hfsl krn df mOkf imldf hY qF jo Auh AuWc pwDr dI sMBfl krnf jfrI rwK 
skx[

sfh dvfAux (rYspfeIt) ivc Gr ivc mdd jF bflgF leI idn dIaF syvfvF, QoVHy 
smyN leI iksy rYjLIzYNsLl kyar PfisltI ivc Tihrnf sLfml ho skdy hn[
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aissitz ilivMg 
aissitz ilivMg (shfiek rihxI) dIaF syvfvF AunHF bflgF leI irhfiesL, 
KfqrdfrI aqy inwjI sMBfl dIaF syvfvF pRdfn krdIaF hn ijhVy afjLfd rih skdy 
hn, pr ijnHF nUM afm qOr `qy Aumr, iksy bImfrI jF apfhjqf kfrn rojLmrf dIaF 
srgrmIaF leI bfkfiedf mdd dI loV huMdI hY[

irhfiesLF AuWcIaF apfrtmYNt iblizMgF qoN lY ky loV muqfbk anukUl bxfey pRfeIvyt 
GrF ivc ho skdIaF hn[ XUint iek kmry qoN lY ky afpxy afp ivwc mukMml pRfeIvyt 
apfrtmYNtF qwk iBMn iBMn ho skdy hn[ syvfvF ivc nhfAux, kMGI-pwtI krn, kwpVy 
pfAux aqy ieDr AuDr jfx ivc mdd sLfml ho skdy hn[ Kfxy, Gr dI sPfeI, 
lFzrI, smfijk aqy mnorMjn dy mOky, aqy 24 GMty huMgfrf Brn df isstm vI pRdfn 
kIqy jFdy hn[ bI.sI. ivc donoN pRfeIvyt aqy srkfrI sbiszI vflI aissitz ilivMg 
dIaF irhfiesLF hn[ 

quhfzy ielfky ivclIaF irhfiesLF, rYjLIzYNsLl kyar PfisltI ivc dfKlf lYx dy 
kfrj, idwqIaF jFdIaF syvfvF aqy afAux vfly KricaF bfry jfxkfrI koeI ishq 
mfhr jF kys mYnyjr dy skdf hY[

ibRitsL kolMbIaf ivclIaF aissitz ilivMg vflIaF sfrIaF irhfiesLF df aissitz 
ilivMg rijstrfr nfl rijstr hoxf jLrUrI hY[ rijstrfr ieh pwkf krdf hY ik 
ishq aqy surwiKaf bfry isLkfieqF df hwl smyN isr aqy asrdfr qrIky nfl ho irhf 
hY, aqy aissitz ilivMg vflIaF irhfiesLF ies qrIky nfl clfeIaF jf rhIaF hn 
ijhVf vsnIkF dI ishq aqy surwiKaf dI ihPfjLq krdf hY (ies gfeIz dy quhfzI 
syPtI aqy surwiKaf vfly Bfg ivc aissitz ilivMg rijstrfr dyKo)[

bI.sI. sUby dy ieMzIpYnzYNt ilivMg bI sI (aissitz ilivMg) poRgrfm bfry jfxkfrI lYx 
leI ies gfeIz df quhfzf Gr vflf Bfg dyKo, jF bI sI hfAUijLMg df vYWbsfeIt dyKo[ 

vYWbsfeIt: www.bchousing.org/Initiatives/Creating/ILBC

rYjLIzYNsLl kyar
rYjLIzYNsLl kyar (irhfiesLI sMBfl) dIaF syvfvF AunHF gfhkF nUM idwqIaF jFdIaF hn 
ijnHF nUM 24 GMty pysLfvr nrisMg dI ingrfnI aqy sMBfl dI loV huMdI hY aqy ijnHF 
dI hux afpxy GrF ivc mdd nhIN kIqI jf skdI[ sMBfl dIaF guMJldfr loVF vfly 
sInIarF aqy apfhj lokF leI, rYjLIzYNsLl kyar dy sQfn sMBfl df ihPfjLqI, 
mddkfrI mfhOl pRdfn krdy hn[ bI.sI. ivc donoN pRfeIvyt aqy srkfrI sbiszI 
vflI rYjLIzYNsLl kyar dIaF irhfiesLF hn[ 

ijLafdf loV aqy isLwdq vfly gfhkF nUM srkfrI sbiszI vfly rYjLIzYNsLl kyar sQfnF 
ivc rwKx nUM qrjIh idwqI jFdI hY[ quhfzy ielfky ivclIaF irhfiesLF, PfisltI ivc 
dfKlf lYx dy kfrj, idwqIaF jFdIaF syvfvF aqy afAux vfly KricaF bfry jfxkfrI 
koeI ishq mfhr jF kys mYnyjr dy skdf hY[
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ibRitsL kolMbIaf ivcly rYjLIzYNsLl kyar dy sQfnF df lfiesMssLudf hoxf jLrUrI hY[ quhfzy 
ielfky dI hYlQ aQfrtI dy vYWbsfeIt, quhfzy ielfky ivcly srkfrI sbiszI vfly 
rYjLIzYNsLl kyar dy sQfnF bfry jfxkfrI idMdy hn[ lfiesMssLudf rYjLIzYNsLl kyar dy 
sQfnF bfry ijLafdf jfxkfrI, ijs ivc ieMspYksLn dIaF qfjLIaF irportF vI sLfml 
hn, aOnlfeIn dyKI jf skdI hY[ 

vYWbsfeIt: www.health.gov.bc.ca/ccf/adult_care.html 

gruwp hom
apfhjqfvF vfly bflg aksr afpxy ielfky ivc srkfrI PMzF vfly gruwp homF ivc 
afjLfd rih skdy hn[ gruwp hom surwiKaq vfrf Kfx Xog Gr hn ijnHF ivc afm qOr 
`qy cfr qoN Cy vsnIk huMdy hn[ Auh QoVHy smyN dI jF lMmy smyN dI irhfiesL idMdy hn, aqy 
gfhkF dI afjLfdI nUM vwD qoN vwD rwKx leI sMBfl aqy mdd idMdy hn aqy Gr dy pRbMD, 
ikwqy nfl sMbMiDq rucIaF aqy smfijk sbMDF vrgy KyqrF ivc AunHF dI ijLMmyvfrI ivc 
mdd krdy hn[

PYimlI kyar homjL
PYimlI kyar homjL iek pirvfr dy rihx vflIaF irhfiesLF hn jo ik vsnIkF nUM Gr 
vrgf mfhOl pRdfn krdIaF hn[ syvfvF ivc do gfhkF qwk nUM Kfxy, Gr dI sPfeI 
dIaF syvfvF aqy rojLfnf kfrjF ivc mdd krnf sLfml hn[ PYimlI kyar hom pyNzU 
ielfikaF ivc ijLafdf afm hn, ijwQy Auh vsnIkF nUM afpxy ielfikaF ivc rihx dy 
Xog bxfAuNdy hn[

ijMLdgI dy aMq vyly dI sMBfl
hmdrdIpUrx ijMLdgI dy aMq vyly dI sMBfl df mksd, mrIjL dy afrfm, mfx aqy 
ijLMdgI dI kuafltI nUM pIV Gtf ky kfiem rwKxf hY qF jo mOq df sfhmxf kr irhf 
ivakqI afpxI qfkq aqy smF AunHF cIjLF leI lf sky ijhVIaF Aus leI bhuq 
ipafrIaF hn[ ijMLdgI dy aMq vyly dI sMBfl mrIjLF nUM AunHF dy afpxy GrF ivc aqy 
Gr vrgy vfqfvrx ivc, aissitz ilivMg vflIaF irhfiesLF, aqy rYjLIzYNsLl kyar 
sQfnF ivc, ijs ivc hOsips kyar vI sLfml hY, pRdfn kIqIaF jFdIaF hn[

hOsipsjL aqy hOsips pYlIeyitv kyar
ijLMdgI nUM Kqm krn vflI iksy bImfrI dI afKrI styj vfly jF mOq leI iqafrI 
krn vfly ijhVy ibRitsL kolMbIanF nUM hspqfl ivc ielfj dI loV nhIN huMdI, afpxf 
bcdf smF hOsips ivc ibqfAux nUM qrjIh dy skdy hn[ hOsipsjL Gr vrgy vfqfvrx 
ivc pIV GtfAux vflI sMBfl pRdfn krdy hn, ijs ivc mYzIkl aqy nrisMg sMBfl, 
drd aqy insLfnIaF nUM kfbU ivc rwKxf, aqy mnoivigafnk, aiDafqmk aqy sog 
ivc mdd sLfml hn[ kuJ hOsipsjL AunHF lokF nUM pIV GtfAux vflI sMBfl dIaF syvfvF 
kimAuntI ivc hI dy skdy hn ijhVy ieh sMBfl afpxy Gr ivc hI cfhuMdy huMdy hn[
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bI sI pYlIeyitv kyar bYnyiPts poRgrfm
bI sI pYlIeyitv kyar bYnyiPts poRgrfm sfrIaF AumrF dy AunHF lokF dI Gr ivc pIV 
GtfAux vflI sMBfl lYx ivc mdd krdf hY ijhVy afpxI ijLMdgI dy aMq dy nyVy phuMcy 
hoey huMdy hn[ ies mdd leI ibRitsL kolMbIan afpxy zfktrF rfhIN aplfeI kr 
skdy hn[ ieh poRgrfm pIV GtfAux vflI sMBfl ivc vrqIaF jFdIaF dvfeIaF leI 
kvryj Pfrmfkyar plYn pI rfhIN idMdf hY, aqy kuJ mYzIkl splfeI aqy sfjL-sfmfn 
sQfnk hYlQ aQfrtI rfhIN idwqy jFdy hn[

vYWbsfeIt: www.health.gov.bc.ca/pharme/plans 

ijLafdf jfxkfrI leI
hom aYNz kimAuntI kyar srivisjL bfry ijLafdf jfxkfrI leI, hom aYNz kimAuntI 
kyar df vYWbsfeIt dyKo[

vYWbsfeIt: www.healthservices.gov.bc.ca/hcc/index.html  

pysLYNt kyar kuafltI afiPisjL  

ijnHF ivakqIaF nUM iksy hYlQ aQfrtI vloN afpxy jF iksy jfxdy hor ivakqI dy 
ielfj dI kuafltI bfry koeI isLkfieq hovy qF Auh hYlQ aQfrtI dy pysLYNt kyar 
kuafltI afiPs (pI sI ikAU E) nfl sMprk kr skdy hn[ pI sI ikAU E, isLkfieq 
df hwl krn dI koisLsL krn leI isLkfieq krn vfly ivakqI nfl kMm krygf aqy 
isLkfieq df AuWqr 40 kfrobfrI idnF dy ivc ivc dyvygf[

pI sI ikAU E, somvfr qoN lY ky sLukrvfr qwk svyr dy 8:30 vjy qoN lY ky bfad dupihr 
4:30 vjy qwk KulHy huMdy hn aqy ienHF simaF `qy ienHF nfl inwjI qOr `qy sMprk kIqf 
jf skdf hY[ pI sI ikAU E hPqy dy aMq `qy aqy srkfrI CuwtIaF nUM bMd huMdy hn pr 
ienHF nUM Pon, PYks, zfk jF eImyl rfhIN sunyhy Byjy jf skdy hn[

vYnkUvr afeIlYNz hYlQ aQfrtI pysLYNt kyar kuafltI afiPs
Royal Jubilee Hospital Memorial Pavilion
Watson Wing, Room 315
1952 Bay St 
Victoria, BC  V8R 1J8
Pon (muPq): 1-877-977-5797
PYks: 250-370-8713
eImyl: patientcarequalityoffice@viha.ca
vYWbsfeIt: www.viha.ca/patientcarequalityoffice
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vYnkUvr kostl hYlQ aQfrtI pysLYNt kyar kuafltI afiPs
Room CP-380 
855 West 12th Avenue
Vancouver, BC  V5Z 1M9
Pon (muPq): 1-877-993-9199
PYks: 604-875-5545
eImyl: pcqo@vch.ca
vYWbsfeIt: www.vch.ca/your_stay/patient_care_quality_office/patient-care-quality-

office/patient_care_quality_office

PryjLr hYlQ aQfrtI pysLYNt kyar kuafltI afiPs
4th Floor, 11762 Laity Street
Maple Ridge, BC  V2X 5A3
Pon (muPq): 1-877-880-8823
PYks: 604-463-1888
eImyl: pcqoffice@fraserhealth.ca
vYWbsfeIt: www.fraserhealth.ca/find_us/services/our_services?&program_id=10342

ientIrIar hYlQ aQfrtI pysLYNt kyar kuafltI afiPs
220-1815 Kirschner Rd 
Kelowna, BC  V1Y 4N7
Pon: 1-877-442-2001
PYks: 250-870-4670
eImyl: patient.concerns@interiorhealth.ca
vYWbsfeIt: www.interiorhealth.ca/YourCare/PatientCareQualityOffice/Pages/default.aspx

nOrdrn hYlQ aQfrtI pysLYNt kyar kuafltI afiPs
6th Floor, 299 Victoria Street 
Prince George, BC  V2L 5B8
Pon (muPq): 1-877-677-7715
PYks: 250-565-2640
eImyl: patientcarequalityoffice@northernhealth.ca
vYWbsfeIt: www.northernhealth.ca/OurServices/PatientCareQualityOffice.aspx
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pRoivMsLIal hYlQ srivisjL aQfrtI pysLYNt kyar kuafltI afiPs
(sUbfeI eyjMsIaF aqy syvfvF sLfml hn ijvyN ik bI sI aYNbUlYNs srivisjL, bI sI 
kYNsr eyjMsI, bI sI rInl eyjMsI, bI sI tRFsplft, aqy bI sI aOrqF aqy bwicaF df 
hspqfl)

4th Floor, Women’s Health Centre, Room F404
4500 Oak Street 
Vancouver, BC  V6H 3N1
Pon (muPq): 1-888-875-3256
PYks: 604-875-3813
eImyl: pcqo@phsa.ca 
vYWbsfeIt: www.phsa.ca/AboutPHSA/PHSA-Patient-Care-Quality-Office/default.htm

pysLYNt kyar kuafltI irvIAU borz
ijnHF ivakqIaF nUM ieh mihsUs hovy ik AunHF dI isLkfieq df pI sI ikAU E vloN hwl 
nhIN kIqf igaf hY, Auh pysLYNt kyar kuafltI irvIAU borz (borz) nfl sMprk kr 
skdy hn[ ieh borz hYlQ aQfrtIaF qoN afjLfd hY aqy ieh hYlQ aQfrtI vloN 
isLkfieq dI kIqI geI pVqfl aqy ies dy jvfb `qy irvIAU (ivcfr) krygf[ irvIAU 
Kqm krn qoN bfad, borz isLkfieq df hwl krn leI jF sMBfl dI kuafltI ivc 
suDfr krn leI hYlQ aQfrtI nUM jF ishq mMqrI nUM isPfrsLF kr skdf hY[

irvIAU leI bynqIaF ilKqI rUp ivc jF Pon `qy kIqIaF jf skdIaF hn[ irvIAU leI 
bynqI Pfrm borz dy vYWbsfeIt qoN zfAUnloz krky Cfpy jf skdy hn jF ieh quhfnUM 
zfk rfhIN Byjy jf skdy hn[ mukMml kr lYx qoN bfad, irvIAU leI bynqI Pfrm zfk 
rfhIN, PYks rfhI jF eImyl rfhIN drj krvfieaf jf skdf hY[ borz nfl sMprk 
krn bfry jfxkfrI hyTF idwqI geI hY[

Patient Care Quality Review Board
PO Box 9643
Victoria, BC  V8W 9P1
Pon (muPq): 1-866-952-2448
PYks: 250-952-2428 
eImyl: contact@patientcarequalityreviewboard.ca
vYWbsfeIt: www.patientcarequalityreviewboard.ca 
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sInIarjL hYlQ kyar suport lfeIn 

sInIarjL hYlQ kyar suport lfeIn, sInIarF aqy AunHF dy pirvfrF, jF AunHF dIaF 
ijLMdgIaF nfl srokfr rwKx vfly hor ivakqIaF nUM sMBfl bfry iPkrF dI irport 
krn df mOkf idMdI hY[ ies Pon lfeIn df mksd, guMJldfr loVF vfly sInIarF leI 
minstrI afP hYlQ dI mdd nfl sMBfl dy mOjUdf iPkrF bfry dwsx dy ZMgF ivc vfDf 
krnf hY[ ieh lfeIn Kfs qOr `qy AunHF sInIarF leI kfiem kIqI geI sI ijnHF nUM 
bI.sI. dIaF hYlQ kyar dIaF syvfvF lYx ivc jF ishq srivs dyx vfly idwqI geI 
srivs dy sbMD ivc smwisafvF afeIaF sn aqy ijnHF smwisafvF df hYlQ isstm 
dy mOjUdf mfiDamF rfhIN smyN isr hwl nhIN hoieaf sI[ anuvfd dIaF syvfvF AuplbD 
hn[ sInIarjL hYlQ kyar suport lfeIn dy KulHx df smF pI aYWs tI smyN muqfbk 
svyr dy 8:30 vjy qoN lY ky bfad dupihr 4:30 vjy qwk somvfr qoN lY ky sLukrvfr qwk 
hY; srkfrI CuwtIaF vyly lfeIn bMd huMdI hY[

Pon (ivktorIaf): 250- 952-3181
Pon (muPq): 1-877- 952-3181

Pfrmfkyar 

Pfrmfkyar zfktr dI prcI nfl imlx vflIaF hwkdfr dvfeIaF aqy hwkdfr 
mYzIkl splfeI/XMqrF leI sbiszIaF idMdI hY[ Pfrmfkyar, Pyar Pfrmfkyar aqy 
hor Kfs plYnF rfhIN ibRitsL kolMbIanF dI mdd krdI hY[

bI.sI. dI Pyar Pfrmfkyar plYn
bI.sI. dI Pyar Pfrmfkyar plYn AunHF lokF dI shfieqf `qy kyNdirq hY ijnHF nUM 
afpxI afmdn muqfbk ies dI sB qoN ijLafdf loV huMdI hY[ ies leI iek vfrI 
rijstr hoxf pYNdf hY[

Pyar Pfrmfkyar leI rijstr hoxf
qusIN Pyar Pfrmfkyar leI tYlIPon `qy jF ieMtrnYWt `qy rijstr ho skdy ho[ 
rijstr hox df koeI Krcf nhIN hY aqy ies leI koeI pRImIam nhIN dyxf pYNdf[ Pon 
nMbr aqy vYWbsfeIt aYzrYs leI hyTF sMprk krn bfry jfxkfrI dyKo[ afpxy leI, 
aqy jy lfgU huMdf hovy qF afpxI pqnI/afpxy pqI leI rijstr hox leI quhfnUM ienHF 
cIjLF dI loV pvygI:

•		 bI	sI	srivisjL	kfrz;

•		 do	sfl	pihlF	dI	afpxI	ienkm	tYks	rItrn,	jF	kYnyzf	rYvyinAU	eyjMsI	
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dy noits afP asYWsmYNt dI lfeIn 236 qoN afpxI inrol (nYWt) afmdn 
dI jfxkfrI;

•		 sosLl	iensLorYNs	nMbr;	aqy

•		 jnm	dI	qfrIk[

quhfzy rijstr hox qoN bfad, Pfrmfkyar quhfnUM iek sihmqI Pfrm zfk rfhIN 
ByjygI[ sihmqI Pfrm `qy dsKq krnf aqy ies nUM vfps Byjxf Xfd rwKoo[

Pfrmfkyar quhfzy pirvfr dI do sfl pihlF dI inrol (nYWt) afmdn `qy quhfzI 
shfieqf df PYslf krdI hY (Audfhrx leI, 2012 ivc imlx vflI shfieqf 2010 
dI afmdn dI jfxkfrI `qy afDfirq hY)[ Aus sfl qoN lY ky jy quhfzy pirvfr dI inrol 
(nYWt) afmdn kfPI Gt jfvy (10 PI sdI jF ijLafdf) qF qusIN afpxI shfieqf nUM 
afmdn dI ijLafdf qfjLI jfxkfrI `qy afDfirq krn leI aplfeI kr skdy ho[

kI kvr hY?
qusIN Pyar Pfrmfkyar aqy hor Pfrmfkyar plYnF vloN kvr kIqIaF jFdIaF Kfs 
dvfeIaF bfry jfxkfrI aOnlfeIn dyK skdy ho[

vYWbsfeIt: www.health.gov.bc.ca/pharmacare/benefitslookup

jy qusIN koeI aijhI dvfeI lY rhy mrIjL ho ijs bfry Pfrmfkyar kvryj leI ivcfr 
kr rhI hY qF qusIN bI sI Pfrmfkyar zrwg irvIAU dy kfrj ivc afpxI afvfjL 
AuTf skdy ho[ Pfrmfkyar sMBfl krn vfilaF aqy mrIjLF dy gruwpF dy ivcfrF df 
vI suafgq krdI hY[ ijLafdf jfxkfrI leI, minstrI afP hYlQ dy vYWbsfeIt `qy 
“XUar vuafies” vfly ihwsy `qy jfAu[

vYWbsfeIt: www.health.gov.bc.ca/pharmacare/yourvoice

vD shfieqf
qusIN vD shfieqf leI Xog ho skdy ho jy:

•	 quhfzI	afmdn	10 PI sdI jF ijLafdf Gt geI hY, jF

•	 quhfzI	pqnI/quhfzf	pqI	huxy	huxy	rYjLIzYNsLl	kyar	ivc	pwky	qOr	`qy	cly	
gey hn aqy afpxI kvryj df ihsfb lfAux ivc AunHF dI afmdn nUM 
sLfml krnf aOiKafeI vflI gwl hovygI[ 

ijLafdf jfxkfrI leI, smyq pMjfbI aqy isMplIPfiez aqy tRYzIsLnl cfienIjL ivc 
jfxkfrI dy, awgy ilKy vYWbsfeIt `qy jfAu[

vYWbsfeIt: www.health.gov.bc.ca/pharmacare/plani/increv.html
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mhInfvfr iksLqF ivc pymYNt krn dI cox
sB qoN Gwt afmdn vfly ibRitsL kolMbIanF nUM zIzwktybl (ktOqI) nhIN dyxf pYNdf 
aqy AunHF nUM Pyar Pfrmfkyar plYn hyT zfktr dI prcI nfl imlx vflIaF Xog 
dvfeIaF leI POrI shfieqf imldI hY[

bfkI sfry pirvfrF nUM zIzwktybl dyxf pYNdf hY jo ik AunHF dy pirvfr dI inrol (nYWt) 
afmdn `qy afDfirq huMdf hY[ ienHF ivakqIaF aqy pirvfrF dI mdd krn leI 
Pfrmfkyar pymYNt dI cox pRdfn krdf hY[

mhInfvfr iksLqF ivc pymYNt krn dI cox ivc drj ho jfx qoN bfad, pirvfr afpxI 
Pyar Pfrmfkyar leI ktOqIaF mhInfvfr iksLqF ivc idMdy hn aqy AunHF nUM zfktr 
dI prcI nfl imlx vflIaF Xog dvfeIaF ivc POrn Pfrmfkyar qoN mdd imldI hY[

vYWbsfeIt: www.health.gov.bc.ca/pharmacare/plani/monthlypayindex.html

hor PfiedymMd jfxkfrI
qusIN mYzIkysLnjL mYtrjL vYWbsfeIt `qy dvfeIaF dI isafxp nfl vrqoN bfry vI pVH 
skdy ho[

vYWbsfeIt: www.medmatters.bc.ca/info-public.html

Pfrmfkyar plYnF bfry ijLafdf jfxkfrI leI
hYlQ iensLorYNs bI sI, minstrI afP hYlQ dI qrPoN Pfrmfkyar aqy mYzIkl 
srivisjL plYn (aYWm aYWs pI) nUM clfAuNdI hY[ hYlQ iensLorYNs bI sI ienHF donF 
poRgrfmF bfry quhfzy svflF dy jvfb dy skdI hY[ kstmr srivs dy numfieMdy, somvfr 
qoN sLukrvfr qwk svyr dy 8 vjy qoN lY ky sLfm dy 8 vjy qwk aqy Cincrvfr nUM svyr dy 8 
vjy qoN bfad dupihr 4 vjy qwk AuplbD huMdy hn[

Pfrmfkyar poRgrfm bfry ijLafdf jfxkfrI lYx leI jF Pyar Pfrmfkyar plYn leI 
rijstr hox leI qusIN hYlQ iensLorYNs bI sI nUM Pon kr skdy ho jF Pfrmfkyar dy 
vYWbsfeIt `qy jf skdy ho[

Pon (muPq): 1-800-663-7100
Pon (grytr vYnkUvr): 604-683-7151
vYWbsfeIt: www.health.gov.bc.ca/pharmacare

mfnisk ishq aqy nisLaF dI vrqoN bfry syvfvF 

minstrI afP hYlQ, mfnisk ishq aqy nisLaF dI vrqoN bfry syvfvF df iek 
ivafpk aqy sMpUrn isstm pRdfn krdI hY jo ik hYlQ aQfrtIaF vloN idwqf jFdf 
hY[ ieh syvfvF, ishq nUM AuqsLfh, rokQfm, Kqry nUM GtfAux, ielfj, muV vsyby aqy 
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irkvrI `qy iDafn kyNdirq krdIaF hn, ijs ivc svY-sMBfl aqy pihlI hflq ivc 
afAux vfly ivakqIaF aqy pirvfrF dI mdd krnf vI sLfml hY[ mfnisk ishq aqy 
nisLaF dI vrqoN bfry syvfvF vwK vwK Aumr dy gruwpF nUM insLfnf bxfAuNdIaF hn, ijs 
ivc sInIar vI sLfml hn aqy awgy ilKIaF syvfvF idMdIaF hn:

•		 asYWsmYNt;

•		 aYmrjMsI	aqy	jLrUrI	syvfvF;

•		 zItOksIPIkysLn;	

•		 ielfj;

•		 rYjLIzYNsLl	syvfvF;

•		 inwjI	aqy	grwup	ivc	ielfj;

•		 sMBfl	krn	vfly	nUM	mdd	aqy	iswiKaf;

•		 muV	vsybf;

•		 pirvfr	dI	sLmUlIaq	aqy	mdd;	aqy

•		 slfh-msLvrf

BfvyN ik sInIarF ny afpxy rojLmrf dy qxfvF nfl iswJx leI lMby smyN qoN hunr ivksq 
kr ley huMdy hn, pr mfnisk ishq aqy nisLaF dI vrqoN dy asrF qoN Auh bfkI smfj 
ijMny hI pIiVq huMdy hn[ Kfs iPkr vfly msly izprYsLn, icMqf, nisLaF dI glq vrqoN 
ijvyN ik sLrfb dI durvrqoN aqy izmYNsLIaf hn[ purfxI drd jF srIrk ishq dIaF 
kuJ hor smwisafvF dy hfjLr hox kfrn, sInIarF dI mfnisk ishq dy msilaF df 
ielfj aksr ijLafdf guMJldfr ho jFdf hY[ sInIarF leI mfnisk ishq dIaF 
syvfvF aksr sFJy amlF leI loV `qy iDafn kyNdirq krdIaF hn ijhVIaF PYimlI 
zfktr aqy/jF hom aYNz kimAuntI kyar srivisjL nUM vI sLfml kr skdIaF hox[ 

mOjUd syvfvF bfry jfxkfrI leI afpxI sQfnk hYlQ aQfrtI nfl sMprk kro (hYlQ 
aQfrtI nfl sMprk krn bfry jfxkfrI qusIN gfeIz dy ies Bfg dy sLurU ivc dyK 
skdy ho)[ awgy ilKy sUbfeI vsIly vI mdd kr skdy hn[

aYljLfeImr susfietI
aYljLfeImr susfietI dy iqMn pwDr hn (kyNdrI, sUbfeI aqy sQfnk) jo aYljLfeImr 
dI bImfrI aqy hor iksmF dy izmYNsLIaf qoN pIiVq kYnyzIanF dI mdd leI dysL Br 
ivc syvfvF df nYWtvrk bxfAux leI rl ky kMm krdy hn[ ieh iek vflMtIar 
afDfirq ibnF munfPy qoN kMm krn vflI sMsQf hY jo ik aYljLfeImr dI bImfrI vfly 
lokF, AunHF dy pirvfrF, zfktrF aqy ishq syvfvF dyx vfilaF leI sUby Br ivc mdd 
dIaF syvfvF aqy iswiKaf dy poRgrfm pRdfn krdI hY[
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Pon (muPq): 1-800-667-3742
Pon (vYnkUvr): 604-681-6530

bI.sI. dy ientIrIar ivc aYljLfeImr susfietI vloN imlx vflI mdd bfry jfxkfrI 
leI sMprk kro

aYljLfeImr susfietI rIsors sYNtrjL 
vYWbsfeIt: www.alzheimerbc.org 

izmYNsLIaf hYlp lfeIn, mMglvfr qoN sLukrvfr, svyr dy 10 vjy qoN bfad dupihr 
4 vjy qwk[
Pon (muPq): 1-800-936-6033
Pon (grytr vYnkUvr): 604-681-8651

PstilMk©
bI.sI. dI srkfr ny Pst ilMk poRgrfm pRdfn krn leI aYljLfeImr susfietI afP 
bI sI nUM PMz idwqy hn[ ieh agyqI dKlaMdfjLI dI iek srivs pRdfn krdf hY ijs 
df mksd izmYNsLIaf dI nvIN pCfx vfly ivakqIaF aqy AunHF dI sMBfl krn vfilaF 
nUM jfxkfrI, iswiKaf dy poRgrfmF, shfieqf gruwpF nfl joVnf aqy hor kimAuntI aqy 
hYlQ kyar syvfvF kol Byjxf hY[ ijLafdf jfxn leI, aYljLfeImr susfietI afP 
bI sI nfl sMprk kro[

vYWbsfeIt: www.alzheimerbc.org/We-Can-Help/First-Link.aspx 

krfeIiss ieMtrvYnsLn aYNz sUeIsfeIz pRIvYnsLn sYNtr afP ibRitsL 
kolMbIaf
sUby Br ivc, tryNz vflMtIar jo ik mfhrF dI mdd nfl kMm krdy hn, jjLbfqI duwK 
hyTly lokF leI tYlIPon `qy sMkt vyly dKlaMdfjLI krdy hn[ afpxy ielfky ivc syvfvF 
leI, ikrpf krky afpxI Pon zfierYktrI df aYmrjMsI vflf Bfg dyKo jF awgy ilKy 
nMbrF nUM Pon kro[ anuvfd dIaF syvfvF AuplbD hn[

Pon (24 GMty sMkt lfeIn, muPq): 1-866-661-3311
Pon (vYnkUvr): 604-872-3311
Pon (KudksLI nfl sMbMiDq sMkt, muPq): 1-800-784-2433
vYWbsfeIt: www.crisiscentre.bc.ca
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bI.sI. alkohl aYNz zrwg ienPrmysLn aYNz rYPrl srivs
bI.sI. alkohl aYNz zrwg ienPrmysLn aYNz rYPrl srivs quhfnUM afpxy ielfky ivcly 
slfh-msLvry aqy vsIilaF bfry dws skdI hY[ 24 GMty dIaF syvfvF leI Pon kro[

Pon (muPq): 1-800-663-1441
Pon (grytr vYnkUvr): 604-660-9382

mfnisk ishq aqy nisLaF dI vrqoN bfry jfxkfrI leI bI sI 
pfrtnrjL
mfnisk ishq aqy nisLaF dI vrqoN `qy sbUq afDfirq jfxkfrI dyx leI mfnisk 
ishq aqy nisLaF dI vrqoN nfl sMbMiDq swq eyjMsIaF kMm kr rhIaF hn[ bI sI 
pfrtnrjL poRgrfm ivc awgy ilKIaF eyjMsIaF sLfml hn:

•	 aYNgjLfietI	izsaOrzrjL	aYsosIeysLn	afP	bI	sI	

•	 jYsI’jL	hop	susfietI

•	 bI	sI	sikjLoPrInIaf	susfietI

•	 kYnyzIan	mYNtl	hYlQ	aYsosIeysLn,	bI	sI	

•	 sYNtr	Pfr	aizksLnjL	rIsrc	afP	bI	sI

•	 Pors	susfietI	Pfr	ikzjL’	mYNtl	hYlQ	kyar

•	 mUz	izsaOzrjL	aYsosIeysLn	afP	bI	sI	

muPq jfxkfrI dyx vflI iek lfeIn mfnisk ishq aqy nisLaF dI vrqoN dy vwK vwK 
ivgfVF bfry 24 GMty typ kIqI hoeI jfxkfrI idMdI hY, ijs ivc insLfnIaF, kfrnF, 
ielfj, coxF, shfieqf gruwpF aqy kimAuntI dy vsIilaF bfry jfxkfrI sLfml hY[ 
vYWbsfeIt ivakqIaF aqy pirvfrF leI jfxkfrI df iek bhuq vDIaf vsIlf hY[

Pon (muPq): 1-800-661-2121
Pon (grytr vYnkUvr): 604-669-7600
vYWbsfeIt: www.heretohelp.bc.ca 
 
sYNtr Pfr aizksLnjL rIsrc afP bI sI 
Pon (grytr vYnkUvr): 604-408-7753
vYWbsfeIt: www.carbc.ca 
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smwisaf vflI jUeybfjLI
pROblm gYNbilMg hYlp lfeIn iek gupq aqy muPq srivs hY ijhVI ik sfry ibRitsL 
kolMbIanF leI AuplbD hY[ ieh hYlp lfeIn idn dy 24 GMty, hPqy dy swqy idn 
slfh-msLvry bfry aqy syvfvF dI jfxkfrI idMdI hY[ jfxkfrI aqy rYPr krn vfly 
spYsLilst, smwisaf vfly juafrIaF, AunHF dy pirvfrF aqy dosqF nUM POrI jfxkfrI 
dy skdI hY, aqy Pon krn vfilaF nUM smwisaf vflI jUeybfjLI leI sUby Br ivc mOjUd 
pysLfvr slfh-msLvry dIaF syvfvF kol Byj skdI hY[

Pon (muPq): 1-888-795-6111
Pon (boly/AuWcf suxn vfly lokF leI, kulYkt kflF pRvfn kIqIaF jFdIaF hn): 
604-875-0885
vYWbsfeIt: www.bcresponsiblegambling.ca 

bI sI bryn ieMjrI aYsosIeysLn
bryn ieMjrI aYsosIeysLn afP kYnyzf, idmfg dIaF swtF nfl pRBfivq hoey kYnyzIanF 
leI swt qoN bfad dI Koj, iswiKaf aqy ihmfieq ivc mdd krdI hY[

ibRitsL kolMbIaf bryn ieMjrI aYsosIeysLn iek sUbfeI sMsQf hY jo ik idmfg dI swt (ey 
bI afeI) nfl rih rhy lokF dI ijLMdgI dI kuafltI nUM iswiKaf, jfxkfrI, rokQfm, 
mdd aqy ihmfieq rfhIN ibhqr bxfAux leI smripq hY[

P.O. Box 2324, Chilliwack, BC  V2R 1A7
Pon (muPq): 1-877-858-1788
Pon (vYnkUvr): 604-465-1783

ibRitsL kolMbIaf aYNbUlYNs srivs 

bI sI aYNbUlYNs srivs ibRitsL kolMbIaf dy vsnIkF leI sVkI aqy hvfeI aYNbUlYNs 
dIaF syvfvF pRdfn krdI hY[

ibRitsL kolMbIaf sUbf iksy mrIjL nUM aYNbUlYNs rfhIN iljfx dy Krcy dy qkrIbn 90 PI 
sdI ihwsy `qy sbiszI idMdf hY[ jdoN koeI aYmrjMsI mYzIkl smwisaf quhfnUM aYNbUlYNs 
rfhIN iljfx dI mMg krdI hY qF quhfnUM 80 zflr dI XUjLr PIs df ibwl Byijaf jfvygf[ 
jy ieh PIs quhfzy leI mfiek smwisaf bxdI hovy qF minstrI afP hYlQ df rYvyinAU 
Bfg quhfzI shUlq leI pymYNt iksLqF ivc lY skdf hY[

jy aYNbUlYNs mrIjL, mrIjL dy pirvfr, jF sMBfl krn vfly iksy sQfn vloN swdI jFdI hY 
aqy mrIjL nUM hspqfl nhIN iljfieaf jFdf qF 50 zflr dI PIs leI jFdI hY[

mYzIkl aYmrjMsI ivc:

•	 9-1-1 nUM Pon kro, ijwQy ieh srivs mOjUd hY; jF
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•	 afpxI	tYlIPon	zfierYktrI	dy	aMdrly	kvr	`qy	drj	aYmrjMsI	Pon	nMbr	nUM	
Pon kro; jF

•	 jy	tYlIPon	zfierYktrI	nf	hovy	qF	0 zfiel krky Eprytr nUM Pon kro[

aYNbUlYNs syvfvF bfry ijLafdf jfxkfrI leI sMprk kro:

Pon (ivktorIaf): 250-953-3298
vYWbsfeIt: www.bcas.ca 

aYNbUlYNs dy ibwlF leI, sMprk kro:

British Columbia Ambulance Service
Ambulance Billing Department
PO Box 9676 STN PROV GOVT
Victoria, BC  V8W 9P7
Pon (muPq): 1-800-665-7199
vYWbsfeIt: www.bcas.ca/EN/main/about/fees.html 

pbilk hYlQ 

ibRitsL kolMbIaf Br ivc pbilk hYlQ XUint keI qrHF dIaF ishq syvfvF idMdy hn[ 
ieh syvfvF sInIarF dI ishq aqy afjLfdI ivc mdd krdIaF hn aqy pirvfrF 
aqy kimAuntI dI ishq ivc Xogdfn pfAuNdIaF hn[ ienHF syvfvF ivc Kurfk dy vsIly 
aqy vYksInysLnF sLfml hn[

ieimAUnfeIjLysLn srivisjL
ienPlUaYNjLf aqy inAUmokokl vYksInF vrgy loidaF dI AuplbDI bfry jfxkfrI, 
afpxI tYlIPon zfierYktrI dy nIly siPaF ivc drj afpxy sQfnk pbilk hYlQ dy 
dPqr nUM Pon krky leI jf skdI hY[

afpxI shUlq leI, qusIN vYksInF nfl sMbMiDq PfiedymMd jfxkfrI leI, ijs ivc 
PlU dy mOsm dOrfn ienPlUaYNjLf dy klIinkF dI jfxkfrI vI sLfml hY, sfzy vYWbsfeIt 
`qy vI jf skdy ho:

vYWbsfeIt: www.immunizebc.ca

vYksIn lfAux leI pRvfinq Pfrmfisst lwBx leI ieh vYWbsfeIt dyKo:

vYWbsfeIt: www.medmatters.bc.ca/info-hprof/pcs-vaccines.html
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pwkIaF bImfrIaF nfl rihMdy hoey ishqmMd ijLMdgI jIxf 

krOink izjLIjL mYnyjmYNt poRgrfm
bI.sI. dI srkfr ny hYlQ aQfrtIaF nUM PMz idwqy hn jo ik XUnIvristI afP 
ivktorIaf dy buZfpy bfry sYNtr nfl rl ky kMm krdIaF hn aqy ies df mMqv pwkIaF 
bImfrIaF vfly lokF leI gTIey, sLUgr aqy PyPiVaF dI bImfrI vrgIaF hflqF leI 
mrIjLF nUM iswiKaf df Cy hPqy df poRgrfm pRdfn krnf hY[ poRgrfmF ivc sLfml hn:

•	 aMgryjLI,	kYNtonIjL,	mYNzfirn	aqy	pMjfbI	ivc	pwkIaF	bImfrIaF	nUM	
afp kfbU ivc rwKx df pRogrfm, aqy jvfnF aqy Pst nysLnjL dIaF 
kimAuntIaF leI ieh aMgryjLI ivc idwqf jFdf hY[

•	 pwkI	drd,	sLUgr	nUM	afp	kfbU	ivc	rwKx	dy	poRgrfm,	srgrm	coxF	aqy	
sMquln/izgx qoN rokQfm[

•	 ieMtrnYWt	`qy	poRgrfm	vI	AuplbD	hY[	

ijLafdf jfxkfrI XUnIvristI afP ivktorIaf sYNtr aOn eyijMg vYWbsfeIt `qy mOjUd 
hY, jF poRgrfm dI ienPrmysLn lfeIn nUM Pon krky leI jf skdI hY[

Pon (muPq): 1-866-902-3767
vYWbsfeIt: www.selfmanagementbc.ca

bfAUNs bYk: rIklym XUar hYlQ
rIklym XUar hYlQ iek aijhf poRgrfm hY ijhVf pwkIaF ishq smwisafvF vfly 
ivakqIaF nUM vsIly aqy syvfvF pRdfn krdf hY ijnHF nUM drd, izprYsLn jF icMqf df 
anuBv vI ho irhf ho skdf hY[ ieh poRgrfm svY-mdd dIaF lVIaF ivc tYlIPon `qy 
isKlfeI idMdf hY aqy nfl ilivMg lfeIP tU df Puwl nF dI zI vI zI vI imldI hY[ 
bfAUNs bYk df isKlfeI dyx vflf ihwsf sfrI bI.sI. ivc AuplbD hY, aqy zI vI zI 
ikqy vI PYimlI zfktr dy dPqr qoN leI jf skdI hY[ zI vI zI aMgryjLI, mYNzfirn, 
aqy kYNtonIjL ivc imldI hY aqy isKlfeI aMgryjLI aqy kYNtonIjL ivc AuplbD hY[ 
bfAUNs bYk bfry ijLafdf jfxn leI sInIarF nUM afpxy PYimlI zfktr nfl gwl krn 
leI AuqsLfh idwqf jFdf hY[

bfAUNs bYk, kYnyzIan mYNtl hYlQ aYsosIeysLn dI bI.sI. izvIjLn rfhIN idwqf jFdf hY 
ijs leI PMz bI.sI. minstrI afP hYlQ qoN imldy hn[

vYWbsfeIt: www.cmha.bc.ca/how-we-can-help/adults/bounceback 
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XUnIvristI afP ibRitsL kolMbIaf PfikltI afP mYzIsIn 
ieMtrklcrl aOnlfeIn hYlQ nYWtvrk (afeIkOn) pbilk PormjL 
aYNz aOnlfeIn aYksYs
bI.sI. srkfr ny pbilk PormF aqy eIhYlQ rfhIN, bI.sI. dI bhusiBafcfrk afbfdI 
nUM pwkIaF bImfrIaF nUM kfbU rwKx bfry siBafcfrk qOr `qy ZukvIN, Auicq BfsLf 
ivwc, BrosyXog ishq jfxkfrI pRdfn krn leI XUnIvristI afP ibRitsL kolMbIaf 
PfikltI afP mYzIsIn ieMtrklcrl aOnlfeIn hYlQ nYWtvrk (afeIkOn) nUM PMz 
idwqy hn[ jfxkfrI inwjI qOr `qy, Porm dOrfn aOnlfeIn, jF poRgrfm qoN bfad leI jf 
skdI hY[

vYWbsfeIt: www.iconproject.org 



quhfzf Gr 

quhfzf
Gr
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ishqmMd buZfpy leI ivAuNq  
bxfAux bfry quhfzy ivcfr
ienHF svflF dy jvfb ilKx leI ies QF dI vrqoN kro[

 
kI qusIN ies cIjL bfry soicaf hY ik Aumr vDx nfl quhfzIaF irhfiesL 
dIaF loVF bdl skdIaF hn (ijvyN kI quhfnUM Coty Gr ivc jfx dI loV 
hY?)

kI qusIN storF, srkfrI bwsF-gwzIaF, ielfj dy sQfnF aqy hor syvfvF 
dy nyVy hoxf cfhuMdy ho ijnHF dI quhfnUM AudoN loV ho skdI hY jdoN gwzI 
clfAuxf iek cox nf rhy?

 
kI quhfzy mOjUdf Gr nUM quhfzy BivwK dIaF loVF muqfbk ZukvF bxfieaf 
jf skdf hY?

srkfrI poRgrfmF aqy syvfvF bfry jfxkfrI lYx leI  
www.SeniorsBC.ca vYWbsfeIt `qy jfAu jF 1-800-663-7867 `qy 
srivs bI sI nUM Pon kro[ 
Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
bI sI ivc hor ikiqAuN vI (muPq): 1-800-663-7867 

ishq nfl sMbMiDq jfxkfrI leI 8-1-1 `qy hYlQilMk bI sI nUM Pon kro
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sInIarF dI vD rhI afbfdI leI irhfiesL dIaF coxF 

pirvfr dy Gr ivc afjLfd rihx qoN lY ky aissitz ilivMg (shfiek rihxI) vloN 
idwqy jFdy poRgrfmF aqy mdd qwk, ibRitsL kolMbIaf dy sInIarF kol irhfiesLF dy 
vwK vwK bdl hn[ pr BivwK leI ivAuNqbMdI bhuq jLrUrI hY[ sfl 2029 qwk, kYnyzf 
dy qkrIbn 30 PI sdI sInIar 75 aqy 84 sfl dy ivckfr dI Aumr dy hoxgy, aqy 
13 PI sdI 85 sfl qoN Aupr dI Aumr dy hoxgy[ sfzI Aumr vDx nfl, bhuq sfry hor 
sInIar afjLfd rihx dy Xog hoxgy[ dUijaF nUM ijLafdf mdd dI loV hovygI[ sUby dI 
srkfr, vwK vwK qrHF dy poRgrfm aqy syvfvF pRdfn krky sInIarF dy iBMn iBMn gruwpF 
dIaF irhfiesL dIaF ivlwKx loVF pUrIaF krn leI sKq imhnq kr rhI hY[

ies Bfg ivc, qusIN ieMzIpYnzYNt ilivMg bI sI, sInIarF leI hom Enr grFtF, vfrf 
Kfx Xog irhfiesLF, pRfprtI tYks dI asYWsmYNt aqy tYks agFh pfAux bfry jfxkfrI 
lwBogy aqy ieh pqf lfAugy ik afpxy Gr nUM nivafAux (rYnovyt krn) aqy anukUl 
bxfAux leI mdd ikvyN lYxI hY[ qusIN aYnrjI dI bwcq krn vfly suDfrF leI pYsy 
vfps lYx dy hwkdfr vI ho skdy ho[ 

aissitz ilivMg (shfiek rihxI) leI mdd sfzI bjLurg ho rhI vsoN leI iek 
jLrUrI srivs hY[ sUby aqy ibnF munfPy qoN kMm krn vflIaF vwK vwK sMsQfvF aqy 
pRfeIvyt sMBfl krn vfilaF ivckfr sFJIdfrI nfl 4000 qoN vI ijLafdf aissitz 
ilivMg vfly vfrf Kfx Xog XUint iqafr kIqy gey hn[ ienHF XUintF ivc, Gwt afmdn 
vfly sInIarF aqy apfhj lokF leI, irhfiesL, Kfxy, Gr dI sPfeI, lFzrI, 24 GMty 
huMgfrf, mnorMjn dy mOky aqy inwjI sMBfl dIaF syvfvF sLfml hn[ 

ibRitsL kolMbIaf dI srkfr, ibnF munfPy dy irhfiesL pRdfn krn vfilaF aqy srkfr 
dy hor pwDrF nfl sFJIdfrI nfl bxfey gey vfrf Kfx Xog irhfiesLI XUintF ivc 
ikrfieaF `qy sbiszI idMdI hY aqy ikrfey vflIaF pRfeIvyt irhfiesLF ivc rihMdy 
sInIarF nUM ikrfieaF ivc sbiszIaF idMdI hY[

kmjLor sInIarF leI pirvfr mdd df iek rvfieqI sRoq hn, jo ik aksr afpxy 
GrF ivc rihx ivc mdd leI afpxy pirvfr dy mYNbrF `qy inrBr krdy hn[ sUbf 
Aus Prk nUM Brn leI vwD qoN vwD koisLsL krdf hY ijhVf ik kdy kdy ienHF rvfieqI 
mddF ivc pYdf ho skdf hY[



w w w. s e n i o r s b c . c a5 4

 quhfzf Gr

ishqmMd buZfpy leI ivAuNq bxfAux vyly ivcfry jfx vfly svfl 

•	 kI	qusIN	ies	cIjL	bfry	soicaf	hY	ik	Aumr	vDx	nfl	
quhfzIaF irhfiesL dIaF loVF bdl skdIaF hn? 
(ijvyN kI quhfnUM Coty Gr ivc jfx dI loV hY?)

•	 kI	qusIN	storF,	srkfrI	bwsF-gwzIaF,	ielfj	dy	
sQfnF aqy hor syvfvF dy nyVy hoxf cfhuMdy ho ijnHF dI 
quhfnUM AudoN loV ho skdI hY jdoN gwzI clfAuxf iek 
cox nf rhy?

•	 kI	quhfzy	mOjUdf	Gr	nUM	quhfzy	BivwK	dIaF	loVF	
muqfbk ZukvF bxfieaf jf skdf hY?

•	 kI

•	 kI

sYLltr eyz Pfr aYlzrlI rYNtrjL (syPr)

sYLltr eyz Pfr aYlzrlI rYNtrjL (syPr) poRgrfm, bI.sI. dy 60 sfl jF ijLafdf Aumr 
dy AunHF hwkdfr vsnIkF vloN idwqy gey ikrfey leI ngd pYsy moVdf hY ijhVy afpxy 
GrF df ikrfieaf idMdy hn[

jy qusIN awgy ilKIaF sfrIaF sLrqF pUrIaF krdy hovo qF qusIN syPr leI Xog ho skdy ho:

•	 quhfzI	Aumr	60 sfl jF ijLafdf hY[

•	 qusIN	afpxI	arjLI	dyx	qoN	iblkul	pihlF	pUry	12 mhIinaF qoN ibRitsL 
kolMbIaf ivc rih rhy ho[

•	 qusIN	aqy	quhfzI	pqnI/pqI	(ijs	nfl	qusIN	rih	rhy	ho)	istIjLnisLp	
dIaF sLrqF pUrIaF krdy ho[

•	 qusIN	afpxy	Gr	dI	mhInfvfr	kuwl	afmdn	(tYksF	qoN	pihlF)	df	30 PI 
sdI nfloN ijLafdf ihwsf afpxy Gr dy ikrfey leI idMdy ho, ijs ivc Aus 
mYnUPYkcirz hom (trylr) dy pYz dy ikrfey df Krcf vI sLfml hY ijs dy 
qusIN mflk ho aqy ijs ivc qusIN rihMdy ho[

jy ienHF ivwcoN koeI gwl swc hovy qF qusIN Xog nhIN ho:

•	 quhfzI	Aumr	60 sfl qoN Gwt hY[
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•	 qusIN	sbiszI	vflI	iksy	irhfiesL	ivc	jF	minstrI	afP	hYlQ	qoN	imlx	
vfly PMzF vfly irhfiesL sMBfl dy sQfn ivc rihMdy ho[

•	 qusIN	ko-apryitv	hfAUijLMg	ivc	rihMdy	ho	aqy	iek	ihwsydfr	ho[

•	 qusIN	jF	quhfzf	pirvfr,	bI.sI.	iemplOeymYNt	aYNz	aisstYNs	aYkt	rfhIN	
jF iemplOeymYNt aYNz aisstYNs Pfr prsnjL ivd izseyibltIjL aYkt 
rfhIN ienkm aisstYNs lYNdy ho (isrP mYzIkl syvfvF bfhr hn)

arjLI Pfrm aqy hwkdfrI bfry hor jfxkfrI bI sI hfAUijLMg dy iksy vI dPqr qoN 
imldI hY, jF bI sI hfAUijLMg dy vYWbsfeIt qoN zfAUnloz kIqI jf skdI hY[

ijLafdf jfxkfrI leI, awgy idwqy aYzrYs `qy jF nMbrF `qy bI sI hfAUijLMg nfl sMprk 
kro[

BC Housing SAFER
101– 4555 Kingsway
Burnaby, BC  V5H 4V8

Pon (muPq): 1-800-257-7756
Pon (grytr vYnkUvr): 604-433-2218
PYks: 604-439-4729
vYWbsfeIt: www.bchousing.org/programs/SAFER 

Gr nUM aYnrjI bcfAux vflf bxfAux leI ngd 
pYisaF dI vfpsI 

jy qusIN ibRitsL kolMbIaf ivc Gr dy mflk ho aqy afpxy Gr ivc aYnrjI bcfAux 
vfly suDfr krn bfry soc rhy ho qF nvF ilvsmfrt bI sI: aYPysYNsI iensYnitv 
poRgrfm (eI afeI pI) ieh suDfr krn leI quhfnUM ngd pYsy vfps dyvygf[

95 imlIan zflr df ieh poRgrfm sUbfeI, XUitltI aqy PYzrl AuWdmF leI iek QF 
`qy hI phuMc pRdfn krdf hY[

Audfhrx leI: qusIN nvF eyar sors hIt pMp lfAux leI 1500 zflr qwk vfps lY 
skdy ho, jF iensUlysLn pfAux leI 1500 zflr qwk vfps lY skdy ho[

ilvsmfrt bI sI pRogrfm ivc Gr mflkF df pihlf kdm, Gr dI aYnrjI dI 
asYWsmYNt krn leI iksy srtIPfiez aYnrjI aYzvfeIjLr (slfhkfr) nfl sMprk 
krnf hY[ aYzvfeIjLr aYnrjI dI vrqoN GtfAux leI Krcf bcfAux vflIaF coxF dI 
slfh dyvygf aqy pYsy lYx leI arjLI df pyprvrk krygf[ 
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aYnrjI bcfAux vflf Gr pYsy bcfAux ivc quhfzI mdd krygf, quhfzf afrfm 
vDfeygf aqy vfqfvrx `qy quhfzf asr Gtfeygf[ ilvsmfrt bI sI dy AuWdmF bfry 
ivsQfr ivc jfxkfrI lYx leI, aqy ilvsmfrt bI sI: aYPysYNsI iensYnitv poRgrfm 
rfhIN aYnrjI aYzvfeIjLr nfl sMprk krn leI ilvsmfrt bI sI dy vYWbsfeIt `qy 
jfAu[ ijLafdf jfxkfrI leI, awgy idwqy nMbr `qy muPq Pon kro[

Pon (muPq): 1-866-430-8765
eImyl: EfficiencyIncentives@gov.bc.ca 
vYWbsfeIt: www.livesmartbc.ca 

sInIarF leI hom Enr grFt 

jy qusIN Gr dy mflk ho, kYnyzIan istIjLn jF pwky vsnIk ho, afm qOr `qy ibRitsL 
kolMbIaf ivc rihMdy ho aqy afpxI mwuK irhfiesL vjoN afpxy Gr ivc rihMdy ho qF qusIN 
sUby dI hom Enr grFt (Gr mflkI dI grFt) leI Xog ho skdy ho[ ieh grFt Aus 
pRfprtI tYks dI rkm GtfAuNdI hY ijhVf quhfnUM dyxf pYNdf hY[ ieh pRogrfm snIarF 
leI, kuJ apfhj ivakqIaF aqy AunHF dy pirvfrF leI, purfxIaF jMgF dy Kfs 
sfbkf POjIaF aqy AunHF dIaF pqnIaF leI keI Pfiedy idMdf hY[

hom Enr grFt leI aplfeI krn leI, Auh arjLI Pfrm mukMml kro ijhVf quhfnUM 
hr sfl Byjy jFdy pRfprtI tYks dy noits dy nfl imldf hY[ quhfzy leI ieh qsdIk 
krnf jLrUrI hY ik qusIN rijstrsLudf mflk ho; qusIN 65 sfl dy ho jF kYlMzr sfl ivc 
Gwto Gwt 65 sfl dy ho jfvogy (vfDU grFt lYx leI); aqy quhfnUM afpxy jnm dI qfrIk 
aqy Pon nMbr Brny pYNdy hn[ grFt dI rkm quhfzy vloN idwqy jfx vfly pRfprtI tYksF 
ivwcoN kwt leI jfvygI[

grytr vYnkUvr rIjnl izstirkt, PryjLr vYlI rIjnl izstirkt, aqy kYpItl 
rIjnl izstirkt ivc rihMdy lokF leI, vfDU grFt leI hwkdfr lokF leI vwD qoN 
vwD grFt 845 zflr hY (smyq sInIarF dy)[ jy qusIN iksy aijhy Gr ivc rihMdy ho 
ijs dI asYWs hoeI kImq 1,285,000 zflr nfloN ijLafdf hY qF vwD qoN vwD AuplbD 
grFt Gt jfvygI[

jy quhfzI pRfprtI AuWqrI aqy pyNzU ielfikaF ivc hY (kYpItl rIjnl izstirkt, 
grytr vYnkUvr rIjnl izstirkt aqy PryjLr vYlI rIjnl izstirkt qoN bfhr 
dIaF sfrIaF pRfprtIaF) qF 1045 zflr qwk dI iek hor hom Enr grFt AuplbD 
hY, pr ieh 1,494,000 zflr jF ijLafdf dy asYWs hoey GrF `qy Kqm ho jFdI hY[

ies qoN pihlF ik grFt, tYks dyxXog rkm ivc ktOqI kry, sInIarF leI Gwto Gwt 
100 zflr df pRfprtI tYks dyxf jLrUrI hY[ pr, Gwt afmdn vfly ijhVy sInIar, 
ies sImf qoN AuprlI kImq dIaF pRfprtIaF `qy rih rhy hn, Auh grFt dI rkm 
ivc iksy vI kmI nUM pUrf krn Kfqr lo-ienkm grFt splImYNt lYx leI hom Enr 
grFt aYzimnstrysLn kol aplfeI kr skdy hn[ ijLafdf jfxkfrI leI hom Enr 
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grFt aYzimnstrysLn nfl sMprk kro[

Pon (muPq): 1-888-355-2700
Pon (ivktorIaf): 250-356-8904 jF 250-387-8166
eImyl: hogadmin@gov.bc.ca 
vYWbsfeIt: www.sbr.gov.bc.ca/individuals/Property_Taxes/Home_Owner_Grant/hog.htm 

hom Enr grFt bfry jfxkfrI quhfzI pRfprtI df tYks lYx vfly sQfnk dPqr jF 
srivs bI sI sYNtr (gvrmYNt eyjMt) qoN vI imldI hY[

bI sI sInIarjL hom rYnovysLn tYks krYizt 

bI sI sInIarjL hom rYnovysLn tYks krYizt iek nvF, moVnXog inwjI ienkm tYks 
krYizt hY ijs df mksd Gr dIaF AunHF pwkIaF qbdIlIaF dy Krcy ivc mdd krnf 
hY ijhVIaF phuMcXogqf ivc suDfr krdIaF hox jF sInIar dI Gr ivc ijLafdf 
srgrm aqy qurdy-iPrdy rihx ivc mdd krdIaF hox[

vwD qoN vwD slfnf krYizt 1000 zflr hovygf jo ik Xog KricaF dy 10 PI sdI vjoN 
igixaf jfvygf[ ieh krYizt AunHF ivakqIaF leI AuplbD hovygf ijnHF ny Xog Krcy 
1 aprYl, 2012 nUM jF ies qoN bfad kIqy hn[ ies krYizt leI klym sInIarF vloN 
kIqf jf skdf hY, BfvyN Auh afpxy Gr ivc rihMdy hox jF ikrfey `qy rihMdy hox, aqy 
AunHF ivakqIaF vloN vI klym kIqf jf skdf hY jo sInIar irsLqydfr nfl Gr ivc 
sFJy rihMdy hn[ sInIar jF sInIar nfl rihMdy pirvfr dy mYNbr, 2012 dy tYks 
pyprF qoN afpxI slfnf inwjI ienkm tYks rItrn AuWpr tYks krYizt klym kr 
skdy hn[

ijLafdf jfxkfrI leI, bI sI ienkm tYksysLn brFc nfl sMprk kro[

Pon (muPq): 1 877 387-3332
eImyl: ITBTaxQuestions@gov.bc.ca
vYWbsfeIt: www.sbr.gov.bc.ca/individuals/Income_Taxes/Personal_Income_Tax/tax_

credits/seniors_home_reno.htm 

icwTI-pwqr leI aYzrYs: 
Income Taxation Branch 
PO Box 9444 Stn Prov Govt 
Victoria BC V8W 9W8
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pRfprtI asYWsmYNt 

hr sfl dy jnvrI mhIny ivc, bI sI asYWsmYNt, pRfprtIaF dy sfry mflkF nUM iek 
pRfprtI asYWsmYNt noits ByjdI hY jo ik ipCly sfl dI 1 julfeI nUM pRfprtI dI vfjb 
mfrkIt kImq idKfAuNdf hY[ mfrkIt dI ieh kImq, tYks lfAux vflI aQfrtI 
vloN QoVHI bhuqI, quhfzy pRfprtI dy tYksF df ihsfb lfAux leI vrqI jFdI hY[ afpxy 
asYWsmYNt noits AuWprlI jfxkfrI dy sbMD ivc jy quhfzy mn ivc koeI svfl jF 
iPkr hox qF ikrpf krky bI sI asYWsmYNt dy afpxy sQfnk dPqr nfl, 31 jnvrI 
qwk afpxy asYWsmYNt noits AuWpr ilKy Pon nMbrF jF aYzrYs `qy sMprk kro[

vYWbsfeIt: www.bcassessment.ca 

pRfprtI tYks nUM agFh pfAuxf 

55 sfl aqy ijLafdf Aumr dy Gr-mflk, iksy vI Aumr dI ivDvf pqnI/pqI, koeI 
aijhf ivakqI ijs nUM minstrI afP sosLl izvYlpmYNt ny apfhj ivakqI (prsn 
ivd ey izseybiltI) mMinaf hY jF Aus nUM izseyibltI srtIiPkysLn Pfrm idwqf hY 
ijs nUM Aus ivakqI dy zfktr ny mukMml kIqf hY, afpxI muwK irhfiesL `qy idwqy jfx 
vfly slfnf pRfprtI tYksF dI adfiegI agFh pf skdf hY[ pRfprtI tYks zYPrmYNt 
poRgrfm, ibRitsL kolMbIaf dy Xog Gr-mflkF dI afpxy GrF dy slfnf pRfprtI tYks 
dyx ivc mdd krdf hY[ 

agFh pfey gey tYks, sUby vloN Gr-mflk dI qrPoN tYks lYx vflI aQfrtI 
(imAUinspYltI jF sUbfeI kulYktr) nUM idwqy jFdy hn[ agFh pfey gey tYks ivafj 
aqy pRbMDkI PIs (jy lfgU huMdf hovy) smyq sUby nUM ies qrHF vfps idwqy jfxy jLrUrI hn:

•	 Gr	iksy	nvyN	mflk	dy	nF	qbdIl	kIqy	jfx	qoN	pihlF,	pr	ipwCy	rih	geI	
pqnI/pqnI `qy ieh sLrq lfgU nhIN huMdI; jF

•	 Gr-mflk	dI	mOq	ho	jfx	`qy,	Aus	dI	iestyt	rfhIN	adfiegI	nfl[

pRfprtI tYks zYPrmYNt poRgrfm bfry ijLafdf jfxkfrI lYx leI, ijs ivc hwkdfrI 
dIaF hor sLrqF bfry jfxkfrI vI sLfml hY, AuWQy dy sQfnk gvrmYNt afiPs jF 
srivs bI sI sYNtr (gvrmYNt eyjMt) nfl sMprk kro ijwQy qusIN pRfprtI tYks idMdy ho 
(srivs bI sI nfl sMprk krn bfry jfxkfrI ies gfeIz dy ipCly pfsy zfierYktrI 
ivc drj hY) jF hyTF ilKI jfxkfrI dI vrqoN krdy hoey tYks zYPrmYNt dPqr nfl 
sMprk kro[

Tax Deferment Office
Ministry of Finance
PO Box 9475 STN PROV GOVT
Victoria, BC  V8W 9W6



w w w. s e n i o r s b c . c a 5 9

 quhfzf Gr

Pon (ivktorIaf): 250-387-0555
 

ienkuafrI bI sI nUM Pon (muPq) kro: 1-800-663-7867 aqy 250-387-0555 `qy 
bdly jfx leI kho[
Pon (vYnkUvr): 604-660-2421
eImyl: taxdeferment@gov.bc.ca
vYWbsfeIt: www.sbr.gov.bc.ca/individuals/Property_Taxes/Property_Tax_Deferment/

ptd.htm 

sInIarjL suporitv hfAUijLMg (aYWs aYWs aYWc) 

sInIarjL suporitv hfAUijLMg (aYWs aYWs aYWc) poRgrfm, sbiszI vflIaF coxvINaF 
irhfiesLF ivc ikrfey `qy imlx vfly Kfs qOr `qy anukUl bxfey hoey Gr pRdfn krdf 
hY, aqy ieh Gr afm qOr `qy Gwt afmdn vfly AunHF sInIarF nUM idwqy jFdy hn ijnHF 
nUM afjLfd rihxf jfrI rwKx leI kuJ mdd dI loV huMdI hY[ mdd dIaF syvfvF ivc 
hr rojL iek Kfxf, 24 GMty loV vyly mdd, Gr dy hlky kMm aqy smfijk aqy mnorMjn 
dIaF syvfvF sLfml hn[ Xog ivakqI ienHF XUintF ivc rihx leI afpxI afmdn df 
50 PI sdI idMdy hn[

qusIN aYWs aYWs aYWc leI Xog ho skdy ho jy:

•	 qusIN	Gwt	afmdn	vfly	sInIar	ho	jF	apfhj	ivakqI	ho	ijs	nUM	
phuMcXog Gr qoN Pfiedf hovygf;

•	 quhfnUM	afjLfd	rihxf	jfrI	rwKx	leI	mdd	dIaF	kuJ	syvfvF	dI	loV	hY;	aqy

•	 qusIN	afpxI	rihxI-sihxI	afp	kfiem	rwKx	dy	Xog	ho[

arjLI Pfrm aqy hwkdfrI bfry hor jfxkfrI bI sI hfAUijLMg dy iksy vI dPqr qoN 
ley jf skdy hn, aqy bI sI hfAUijLMg dy vYWbsfeIt qoN zfAUnloz kIqy jf skdy hn[ 
ijLafdf jfxkfrI leI awgy idwqy aYzrYs jF nMbrF `qy bI sI hfAUijLMg nfl sMprk kro[

BC Housing SSH
101 – 4555 Kingsway
Burnaby, BC  V5H 4V8

Pon (muPq): 1-800-257-7756
Pon (grytr vYnkUvr): 604-433-2218
PYks: 604-439-4729
vYWbsfeIt: www.bchousing.org/Options/Supportive_Housing/SSH/SSH
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ieMzIpYnzYNt ilivMg bI sI 

sbiszI vfly aissitz ilivMg XUint (shfiek rihxI vfly XUint) AunHF sInIarF 
aqy apfhj lokF leI hn ijnHF nUM kuJ mdd dI loV hY pr 24 GMty sMBfl dI loV nhIN 
hY[ aissitz ilivMg, Gr ivc sMBfl aqy rYjLIzYNsLl kyar ivc sMBfl ivckfr Kwpy nUM 
pUrn leI iek gBlI cox pysL krdI hY aqy aijhf ieh cIjLF pRdfn krky huMdf hY:

•	 irhfiesL;

•	 KfqrdfrI	dIaF	syvfvF	ijvyN	ik	Kfxy,	Gr	dI	sPfeI,	lFzrI,	mnorMjn	
dy mOky aqy 24 GMty loV pYx `qy mdd; aqy

•	 inwjI	sMBfl	dIaF	syvfvF	ijvyN	ik	kMGI	pwtI	krn	ivc	mdd,	ieDr	AuDr	
jfxf aqy dvfeIaF[

ienHF leI Xog ivakqI ienHF XUintF ivc rihx leI afpxI tYksF qoN bfad dI 
afmdn df 70 PI sdI idMdy hn[

aissitz ilivMg leI ivcfry jfx leI, AumIdvfrF `qy pihlF ivcfr kIqf jfxf aqy 
iPr AunHF dI sQfnk hYlQ aQfrtI rfhIN Byijaf jfxf jLrUrI hY[

hYlQ aQfrtI df koeI kys mYnyjr ieh pqf lfAux leI quhfzy nfl kMm krygf ik kI 
aissitz ilivMg quhfzy leI sB qoN vDIaf cox hY jF nhIN[ ijLafdf jfxkfrI leI, ies 
gfeIz dy quhfzI ishq Bfg ivc hYlQ aQfrtIaF aqy hom aYNz kimAuntI kyar dyKo[

sInIarF leI vfrf Kfx Xog irhfiesL 

Gwt afmdn vfly sInIar ijhVy mdd dIaF koeI vI syvfvF qoN ibnF afjLfd, jF 
hom kyar dI mdd nfl rihx dy Xog hn, Auh vfrf Kfx Xog irhfiesLF (aPorzybl 
hfAUijLMg izvYlpmYNts) ivc rihx leI aplfeI kr skdy hn[

bI.sI. ivc vfrf Kfx Xog irhfiesLF dIaF iqMn iksmF hn:

•	 srkfrI	irhfiesLF	–	ienHF	df	pRbMD	bI	sI	hfAUijLMg	vloN	clfieaf	jFdf	hY,

•	 ibnF	munfPy	vflIaF	irhfiesLF	–	ibnF	munfPy	qoN	kMm	krn	vflIaF	
susfietIaF vloN clfeIaF jFdIaF hn, aqy

•	 ko-aOp	irhfiesLF	–	vsnIkF	vloN	clfeIaF	jFdIaF	hn[

vfrf Kfx Xog bhuq sfrIaF irhfiesLF hfAUijLMg rijstrI ivc drj hn, jo ik bI sI 
hfAUijLMg vloN clfeI jFdI ilsitMg aqy arjLI dI srivs dI iek kyNdrI srivs hY[ 
hfAUijLMg rijstrI ivc srkfrI irhfiesLF, aqy kuJ ibnF munfPy vflIaF aqy ko-aOp 
irhfiesLF pRdfn krn vfilaF dy nF drj hn[ hor ibnF munfPy vflIaF aqy ko-aOp 
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irhfiesLF afpxIaF rijstrIaF afp rwKdIaF hn[

hfAUijLMg rijstrI ivc drj irhfiesLF leI aplfeI krn leI, aYplIkysLn Pfr 
akfmozysLn (irhfiesL leI arjLI) Pfrm Bro aqy drj krvfAu[ arjLI Pfrm aqy 
hwkdfrI bfry hor jfxkfrI bI sI hfAUijLMg dy iksy vI dPqr qoN imldI hY, aqy ieh 
bI sI hfAUijLMg dy vYWbsfeIt qoN zfAUnloz kIqI jf skdI hY[

vYWbsfeIt: www.bchousing.org/Options/Subsidized_Housing/Apply 

afpxIaF rijstrIaF afp rwKx vflIaF, ibnF munfPy qoN kMm krn vflIaF 
susfietIaF aqy ko-aOp irhfiesLF kol aplfeI krn leI ienHF gruwpF nfl iswDf 
sMprk kro[ sUby Br dIaF susfietIaF aqy ko-aOps nfl sMprk krn bfry jfxkfrI 
bI sI hfAUijLMg dy iksy vI dPqr qoN imldI hY, aqy ieh bI sI hfAUijLMg dy vYWbsfeIt 
qoN zfAUnloz kIqI jf skdI hY[

vYWbsfeIt: www.bchousing.org/Options/Subsidized_Housing/Listings 

ijLafdf jfxkfrI leI awgy idwqy aYzrYs jF nMbrF `qy bI sI hfAUijLMg nfl sMprk kro[

BC Housing – The Housing Registry
101 - 4555 Kingsway
Burnaby, BC  V5H 4V8

Pon (muPq): 1-800-257-7756
Pon (grytr vYnkUvr): 604-433-2218
eImyl: applicantinquiries@bchousing.org 
vYWbsfeIt: www.bchousing.org/Options/Subsidized_Housing/Apply 

vYnkUvr afeIlYNz rIjnl afiPs
Pon (muPq): 1-800-787-2807
Pon (ivktorIaf): 250-475-7550

ientIrIar rIjnl afiPs
Pon (muPq): 1-800-834-7149
Pon (pYnitktn): 250-493-0301

nOrdrn rIjnl afiPs
Pon (muPq): 1-800-667-1235
Pon (ipRMs jOrj): 250-562-9251
Pon (ipRMs rUprt): 250-627-7501
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koapryitv hfAUijLMg PYzrysLn (sI aYWc aYWP) afP bI sI bfry jfxkfrI sI aYWc aYWP 
dy vYWbsfeIt qoN iml skdI hY, jF awgy ilKy Pon nMbr nUM Pon krky leI jf skdI hY[

Pon (muPq): 1-866-879-5111
vYWbsfeIt: www.chf.bc.ca/contact 

hom azfptysLnjL Pfr ieMzIpYnzYNs poRgrfm 

hom azfptysLnjL Pfr ieMzIpYnzYNs (aYWc ey aYWP afeI) pRogrfm, Gwt afmdn vfly 
sInIarF aqy apfhj lokF dI, phuMcXog, surwiKaq aqy afjLfd rihxI leI afpxy 
GrF ivc soDF krn ivc mfiek mdd krdf hY[ Xog Gr-mflk, aqy Xog ikrfeydfrF 
vfly mkfn-mflk, muafP krn Xog krjLy dy rUp ivc 20000 zflr qwk lY skdy hn[ 

poRgrfm bfry pUry vyrvy lYx leI, ijs ivc hwkdfrI dIaF sLrqF aqy arjLI Pfrm bfry 
jfxkfrI vI sLfml hY, bI sI hfAUijLMg dI homEnr poRtYksLn brFc nfl sMprk kro[

Pon (muPq): 1-800-407-7757 (aYkstYnsLn 7055)
Pon: 604-646-7055
eImyl: hafi@bchousing.org
vYWbsfeIt: www.bchousing.org/HAFI

rYjLIzYNsLl tYnyNsI brFc 

rYjLIzYNsLl tYnyNsI brFc, mkfn-mflkF aqy ikrfeydfrF nUM rYjLIzYNsLl tYnyNsI aYkt aqy 
mYnUPYkcirz hom pfrk tYnyNsI aYkt aDIn afAuNdy AunHF dy hwkF, ijLMmyvfrIaF aqy coxF 
bfry jfxkfrI idMdI hY[ ieh dPqr ikrfeydfrI nfl sMbMiDq JgiVaF dy hwl krn ivc 
mdd leI jfxkfrI dy skdf hY, ijvyN ik nuksfnF leI klym, sikAurtI izpfijLtF dI 
vfpsI, ikrfieaF ivc vfDf aqy KflI krn dy noits[ jy mkfn-mflk aqy ikrfeydfr 
ivckfr JgVy dy hwl nf ho skdy hox qF qusIN JgVy dy hwl (izsipAUt rYjLolUsLn) leI 
aplfeI kr skdy ho[ rYjLIzYNsLl tYnyNsI brFc, mYnUPYkcirz hom pfrk ikrfeydfrIaF 
leI vI jfxkfrI aqy JgiVaF dy hwl dIaF syvfvF pRdfn krdI hY[

mkfn-mflk aqy ikrfeydfr dy hwkF aqy ijLMmyvfrIaF bfry jfxkfrI rYjLIzYNsLl tYnyNsI 
brFc dy vYWbsfeIt `qy mOjUd hY[ jfxkfrI dyx vfly iksy aPsr nfl gwl krn leI 
jF bI.sI. ivc ikrfeydfrI bfry irkfrz hoeI jfxkfrI 24 GMty iksy vyly vI suxn leI 
awgy ilKy nMbrF `qy Pon kro[

Pon (muPq): 1-800-665-8779
Pon (grytr vYnkUvr): 604-660-1020
Pon (ivktorIaf): 250-387-1602



w w w. s e n i o r s b c . c a 6 3

 quhfzf Gr

eImyl: HSRTO@gov.bc.ca 
vYWbsfeIt: www.rto.gov.bc.ca 

sInIarjL srivisjL susfietI 

ibnF munfPy qoN kMm krn vflI ieh sMsQf, ibRitsL kolMbIaf ivc rihMdy jF rihxf 
cfhux vfly sInIarF leI irhfiesL dIaF sfrIaF iksmF dIaF coxF aqy syvfvF bfry 
jfxkfrI idMdI hY[ ijLafdf jfxkfrI leI, awgy ilKy sMprk vrqo[

Seniors Services Society
750 Carnarvon Street
New Westminster, BC  V3M 1E7
Pon (grytr vYnkUvr): 604-520-6621
eImyl: info@seniorsservicessociety.ca 
vYWbsfeIt: www.seniorsservicessociety.ca
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ishqmMd buZfpy leI ivAuNq  
bxfAux bfry quhfzy ivcfr
ienHF svflF dy jvfb ilKx leI ies QF dI vrqoN kro[

 
afm qOr `qy vzyrI Aumr dy bflg afpxI gwzI clfAux dI smrwQf qoN 
agFh 7-10 sfl ijAuNdy rihMdy hn[ afpxIaF BivwK dIaF sPLr krn 
dIaF loVF leI ivAuNq bxfAux leI qusIN kI kr rhy ho?

 

kI quhfnUM pqf hY ik afpxy ielfky ivc gwzIaF dy srkfrI isstm qwk 
phuMc ikvyN krnI hY?

 

srkfrI poRgrfmF aqy syvfvF bfry jfxkfrI lYx leI  
www.SeniorsBC.ca vYWbsfeIt `qy jfAu jF 1-800-663-7867 `qy 
srivs bI sI nUM Pon kro[ 
Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
bI sI ivc hor ikiqAuN vI (muPq): 1-800-663-7867 

ishq nfl sMbMiDq jfxkfrI leI 8-1-1 `qy hYlQilMk bI sI nUM Pon kro
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sPLr krnf
sInIarF dI srgrm rihx ivc mdd krn leI 
tRFsportysLn bhuq jLrUrI hY 

sInIarF dI ijLMdgI ivc tRFsportysLn (afvfjfeI df sfDn) iek muwK mslf ho skdf 
hY[ ijvyN ijvyN sVkF ijLafdf ibjLI ho rhIaF hn aqy ielfky vD rhy hn aqy vwzy ho rhy 
hn, idn dy kMm kfr krnf ijLafdf cuxOqI bx skdf hY[ BfvyN qusIN gwzIaF dy srkfrI 
isstm `qy inrBr krdy hovo jF gwzI clfAuNdy hovo, afpxy ielfky ivc srgrm rihx 
leI quhfnUM tRFsportysLn dIaF vwK vwK coxF qwk BrosyXog phuMc dI loV hY[ 

ies Bfg ivc qusIN sInIarF leI mOjUd vwK vwK poRgrfmF aqy syvfvF bfry jfxkfrI 
dyKogy[ bwsF dy ikrfieaF aqy bws pfsF aqy bI sI dIaF PYrIaF `qy sPLr krn 
vrgIaF tRFsportysLn syvfvF leI izskfAUNt imldy hn[ bws pfs poRgrfm bI.sI. dy 60 
qoN ijLafdf ielfikaF ivc idwqf jFdf hY aqy ies qoN hr sfl 65000 nfloN vI ijLafdf 
lok Pfiedf AuTfAuNdy hn[

jy quhfnUM loV hY ik koeI quhfnUM gwzI ivc lY ky jfvy qF kimAuntI ivc bhuq sfrIaF 
sMsQfvF gwzI clfAux dIaF vflMtIar syvfvF idMdIaF hn jF quhfnUM kmrsLIal 
zrfeIivMg syvfvF nfl joV skdIaF hn[ qusIN hYNzIzfrt aqy tYksI syvr poRgrfm 
vrgIaF Kfs syvfvF vI lY skdy ho[

sInIar afpxIaF kfrF dI iensLorYNs Gwt rytF `qy krfAux leI hwkdfr hn[ ies 
Bfg ivc sInIarF leI zrfeIvr dy lfiesMsF aqy sfbkf POjIaF leI lfiesMs 
plytF bfry jfxkfrI vI hY[ jy quhfnUM sVkF bfry irport aqy sPLr krn leI mOsm dy 
hfl bfry jfxn dI loV hovy qF zrfeIv bI sI vYWbsfeIt, sVkF dIaF hflqF, sPLr 
krn dy KqiraF aqy sVkF dy bMd hox bfry iblkul qfjLI jfxkfrI pRdfn krdf hY[

ies vyly swqF ivwco iek kYnyzIan dI Aumr 65 sfl jF ijLafdf hox nfl, hux pihlF 
iksy vI smyN nfloN ijLafdf sInIar sVk `qy ho skdy hn[ bhuq sfry sInIar hYrfn 
huMdy hn ik AunHF nUM ikMnf smF kfr clfAuxf jfrI rwKxf cfhIdf hY[ ies Bfg ivc, qusIN 
zrfeIvr dI qMdrusqI dIaF mYzIkl irportF bfry aqy isafxI Aumr dy zrfeIvrF dI 
afpxy hunr suDfrn ivc mdd krn dy iek sUbfeI poRgrfm bfry jfx skdy ho[ 
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tRFijLt sInIarjL Pyar izskfAUNt 

ibRitsL kolMbIaf ivc sInIar (Aumr 65 jF ijLafdf) bwsF gwzIaF dy bhuqy srkfrI 
isstmF `qy irafieq vfly ikrfieaF `qy sPLr krn leI hwkdfr hn[ ivsQfr ivc 
jfxkfrI lYx leI, ikrpf krky awgy ilKIaF eyjMsIaF nfl sMprk kro:

mYtro vYnkUvr df ielfkf
tRFsilMk
Pon: 604-953-3333
vYWbsfeIt: www.translink.ca

kYpItl rIjnl izstirkt (ivktorIaf)
bI.sI. tRFijLt
Pon: 250-382-6161
vYWbsfeIt: www.bctransit.com/regions/vic

ivktorIaf aqy mYtro vYnkUvr qoN bfhr, afpxy sQfnk tRFijLt Eprytr nfl sMprk 
kro, jF bI.sI. tRFijLt dy vYWbsfeIt `qy jfAu[

vYWbsfeIt: www.bctransit.com 

bws pfs poRgrfm  

bws pfs poRgrfm, Gwt afmdn vfly sInIarF aqy apfhj ivakqIaF (pI zblXU 
zI) leI vfrf Kfx Xog tRFsportysLn pRdfn krdf hY[ hwkdfr lok Gwt Krcy `qy slfnf 

 

ishqmMd buZfpy leI ivAuNq bxfAux vyly ivcfry jfx vfly svfl 

•	 afm	qOr	`qy	vzyrI	Aumr	dy	bflg	afpxI	gwzI	clfAux	dI	
smrwQf qoN agFh 7-10 sfl ijAuNdy rihMdy hn[ afpxIaF 
BivwK	dIaF	sPLr	krn	dIaF	loVF	leI	ivAuNq	bxfAux	leI	
qusIN kI kr rhy ho?

•	 kI	quhfnUM	pqf	hY	ik	afpxy	ielfky	ivc	gwzIaF	dy	srkfrI	
isstm qwk phuMc ikvyN krnI hY?
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pfs KrId skdy hn[ bws pfs, ibnF iksy vfDU Krcy dy bI.sI. tRFijLt aqy tRFsilMk `qy 
sPLr krn dI afigaf idMdf hY ijs ivc skfeI tryn aqy sIa-bws vI sLfml hn[ 
bws pfs, hYNzIzfrt jF vYWst kost aYksPLrYs `qy Xog nhIN hY[

bws pfs dy hwkdfr hox leI, quhfzf srkfrI bwsF dy isstm dI srivs vfly ielfky 
ivc rihMdy hoxf aqy ienHF gwlF df hoxf jLrUrI hY: 

•	 PYzrl	Elz	eyj	sikAurtI	(E	ey	aYWs)	lYNdy	hoxf	aqy	grMitz	ienkm	
splImYNt (jI afeI aYWs) jF spfAujL alfAUNs ivwcoN iek lYNdy hoxf jLrUrI 
hY; jF

•	 kYnyzf	ivc	aijhy	iemIgrFt	hoxf	jo	E	ey	aYWs	leI	aqy	jI	afeI	aYWs	
jF spfAUjLjL alfAuNs ivwcoN iksy iek leI Xog ho skdf/skdI hY jy 
irhfiesL dy smyN dIaF sLrqF nf hox qF; jF 

•	 quhfzI	Aumr	60 aqy 64 sfl dy ivckfr hY aqy bI sI iemplOeymYNt aYNz 
aisstYNs lY rhy ho; jF

•	 bI	sI	iemplOeymYNt	aYNz	aisstYNs	izseyibltI	aisstYNs	lY	rhy	ho[	

pI zblXU zI dy ruqby vfly ijhVy lok iksy rIjLrv `qy rihMdy hn aqy afpxy bYNz qoN 
aisstYNs lYNdy hn, AunHF nUM jfxkfrI leI afpxy bYNz dy dPqr nfl sMprk krnf 
cfhIdf hY[

Krcf
bws pfs hr sfl 45 zflr dI pRbMDkI PIs lY ky idwqf jFdf hY aqy ieh iek kYlMzr 
sfl leI Xog huMdf hY aqy ies dI imafd 31 dsMbr nUM muwkdI hY[ sfl dy ivckfr 
aplfeI krn nfl PIs ivc ktOqI nhIN huMdI[ 

sMprk
Pon srivs somvfr qoN sLukrvfr qwk svyr dy 7:30 vjy qoN bfad dupihr 4:30 vjy qwk 
AuplbD hY[ bws pfsF leI mMg bhuq ijLafdf hox krky svyr dy 11 vjy qoN dupihr dy 
2 vjy qwk PonF dI igxqI sB qoN ijLafdf huMdI hY[ iek hor ZMg bws pfs poRgrfm nfl 
eImyl rfhIN sMprk krnf hY (ikrpf krky not kro: ieh dPqr eImyl rfhIN jvfb dyx 
dy Xog nhIN hY – quhfzy nfl 3-5 kfrobfrI idnF ivc tYlIPon `qy sMprk kIqf jfvygf)[ 
bws pfs poRgrfm nfl sMprk krn vyly ikrpf krky ieh dwso:

•	 afpxf	nF,

•	 sosLl	iensLorYNs	nMbr	(isn),

•	 Pon	nMbr,

•	 jnm	qfrIk,	aqy

•	 jy	aMgryjLI	dI	bjfey	koeI	hor	jLbfn	boldy	ho	qF	Aus	jLbfn	df	nF[
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Provincial Services Bus Pass Program
PO Box 9985, STN PROV GOVT
Victoria, BC  V8W 9R6
Pon (muPq): 1-866-866-0800 (4 dbfAu, iPr 3 dbfAu)
eImyl: HSDBUSPA@gov.bc.ca 

 
ikrpf krky atYcmYNtF nf Byjo ikAuNik dPqr eImyl rfhIN ByjIaF atYcmYNtF nUM KolHx 
jF ienHF qwk phuMc krn dy asmrwQ huMdf hY[

jy quhfzf nF aqy aYzrYs bdl jfvy qF ieh pwkf krn leI ik quhfnUM agly sfl dI 
arjLI aqy pfs iml jfx, ikrpf krky bws pfs poRgrfm nfl sMprk kro[

vYWbsfeIt: www.hsd.gov.bc.ca/programs/other.htm#bp 

hYNzIzfrt kstm tRFijLt 

hYNzIzfrt iek Kfs tRFsportysLn srivs hY jo ik iksy srIrk jF idmfgI apfhjqf 
vfly AunHF hwkdfr ivakqIaF leI hY ijhVy mdd qoN ibnF tRFsport dy afm srkfrI 
isstm dI vrqoN nhIN kr skdy[

ieh tRFijLt srivs, Kfs sfjL-sfmfn vflIaF gwzIaF vrqdI hY, dr qoN dr qwk 
(zor tU zor) srivs idMdI hY aqy sUby dy sfry vwzy sLihrF dy nfl nfl, bhuq sfry Coty 
ielfikaF ivc vI AuplbD hY[

bhuq sfry hor Coty ielfikaF ivc sInIarF, apfhj ivakqIaF aqy hornF nUM 
afvfjfeI dIaF hor syvfvF vI idwqIaF jFdIaF hn[ ieh syvfvF CotIaF, phuMcXog 
gwzIaF dI vrqoN krdIaF hn aqy keI qrHF dIaF syvfvF idMdIaF hn, ijs ivc dr qoN 
dr qwk dIaF syvfvF aqy insLcq rUt (iPksz kimAUt) `qy afAuxf jfxf vI sLfml hY[

mYtro vYnkUvr qoN ielfvf hor ielfikaF leI, ijs ivc ivktorIaf vI sLfml hY, 
afpxI Pon zfierYktrI dy icwty pMinaF `qy drj nMbrF `qy hYNzIzfrt nfl sMprk kro[ 
bI sI tRFijLt dy vYWbsfeIt `qy hYNzIzfrt bfry jfxkfrI lwBx leI, afpxy ielfky leI 
src kro, jF ies nUM nksLy `qy lwBo aqy iPr “rfeIzr ienPo” `qy kilwk kro[

Pon (ivktorIaf): 250 385-2551 (svyr dy 8 vjy qoN bfad dupihr 4:30 vjy qwk)
vYWbsfeIt: www.bctransit.com

mYtro vYnkUvr dy ielfky ivc, ikrpf krky afpxy sQfnk kimAuntI rIsorsjL 
sYNtr nfl sMprk kro, hyTF idwqy nMbr `qy tRFsilMk nfl sMprk kro jF tRFsilMk df 
vYWbsfeIt dyKo:

Pon (vYnkUvr): 604-953-3333
vYWbsfeIt: www.translink.ca/en/Rider-Info/Accessible-Transit.aspx 
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tYksI syvr poRgrfm 

bI sI tRFijLt aqy tRFsilMk, mYtro vYnkUvr, ivktorIaf, aqy bI.sI. dIaF hor 
imAUinspYltIaF ivc rihMdy hYNzIzfrt jF hYNzIkfrz leI rijstrsLudf ivakqIaF 
leI tYksI syvr pRogrfm idMdy hn[ ieh poRgrfm, tYksI ivc jfx dy Krcy `qy 50 PI 
sdI sbiszI idMdf hY[ musfPr, afpxy tirwp dI pihlF hI ivAuNq bxfey ibnF, ihwsf 
lYx vflI tYksI kMpnI nfl iswDI buikMg krky tYksI ivc sPLr krn leI kUpnF dI 
vrqoN krdy hn[ 

tYksI syvr kUpn, sQfnk hYNzIzfrt dPqrF vloN iksy vI Aus bflg ivakqI nUM vycy 
jFdy hn ijs nUM bI sI tRFijLt hYNzIpfs jF tRFsilMk hYNzIkfrz jfrI kIqf igaf hY, jo 
ik hYNzIzfrt leI pwky qOr `qy rijstrsLudf iksy vI ivakqI leI AuplbD hY[

mYtro vYnkUvr qoN bfhrly sfry ielfikaF leI, ijLafdf jfxn leI hYNzIzfrt dy afpxy 
sQfnk Eprytr nfl sMprk kro jF sMprk leI awgy ilKI jfxkfrI dI vrqoN kro[

Pon (ivktorIaf): 250-995-5618
vYWbsfeIt: www.bctransit.com 

 
mYtro vYnkUvr dy ielfky ivc, ikrpf krky afpxy sQfnk kimAuntI rIsorsjL sYNtr 
nfl sMprk kro jF hyTF idwqy nMbr `qy tRFsilMk nfl sMprk kro[

Pon (vYnkUvr): 778-452-2860

kimAuntI trYvl tryinMg pRogrfm 

kimAuntI trYvl tryinMg pRogrfm iek muPq srivs hY ijhVI AunHF sInIarF aqy 
apfhj ivakqIaF nUM tryinMg pRdfn krdI hY ijhVy bwsF gwzIaF dI afm srivs dI 
vrqoN krnf cfhuMdy hn[

sPLr krn leI tryinMg dyx vfilaF kol bwsF gwzIaF dy isstm df zUMGf igafn huMdf 
hY aqy Auh sInIarF aqy apfhj ivakqIaF dy sPLr krn dy msilaF qoN jfxU huMdy 
hn[ AunHF kol shfieqf krn vfly XMqrF, qurn iPrn ivc mdd krn vflIaF cIjLF 
aqy Kfs loVF df qjrbf huMdf hY aqy Auh quhfzy nfl aqy quhfzI sMBfl krn vfly jF 
pirvfr dy mYNbr nfl rl ky kMm krngy aqy ieh pwkf krn leI pYrvI krngy ik 
qusIN bwsF gwzIaF dy isstm dI vrqoN krn ivwc sOK mihsUs krdy ho[

Pon (ivktorIaf): 250-384-7723
Pon (klonf): 250-979-1312
Pon (ipRMs jOrj): 250-562-1394 
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bwsF gwzIaF dIaF syvfvF bfry jfxkfrI dyx leI, bI sI tRFijLt sUby Br dy vwK vwK 
ielfikaF (grytr vYnkUvr qoN bfhr) ivc aksr Epn hfAUs lfAuNdI hY[ afpxy 
ielfky ivc lwgx vfly Epn hfAUsF bfry ijLafdf jfxkfrI lYx leI ikrpf krky 
ivktorIaf ivcly bI sI tRFijLt dy muwK dPqr nfl sMprk kro[

Pon (ivktorIaf): 250-995-5726

PYrIaF dy ikrfey 

bI sI PYrIjL
bI.sI. dy 65 sfl aqy ijLafdf Aumr dy sInIar, bI sI PYrIjL dy bhuqy rUtF `qy somvfr 
qoN vIrvfr qwk (ijs ivc 11 nvMbr nUM afAuNdf irmYNbrYNs zya vI sLfml hY) muPq 
sPLr krdy hn, pr ies ivc CuwtIaF vfly idn sLfml nhIN hn[ ieh isrP musfPLrF dy 
ikrfieaF `qy lfgU huMdf hY[ ies poRgrfm df Pfiedf lYx leI, ikrpf krky trmInl 
`qy phuMcx vyly afpxf bI sI srivisjL kfrz, bI sI df zrfeIvr lfiesMs, jF 
bI.sI. ivc irhfiesL dy sbUq nfl jnm df srtIiPkyt idKfAu[

ieh not kro ik ieh bI sI PYrIjL dy port hfrzI-ipRMs rUprt iensfeIz pYsyj (rUt 
10), port hfrzI-bylf kUlf imz-kost / izskvrI kost pYsyj (rUt 40), jF ipRMs 
rUprt-sikwzgyt hIsyt stryt (rUt 11) rUtF `qy lfgU nhIN huMdf pr bI.sI. dy 65 
sfl aqy ijLafdf Aumr dy sInIarF nUM ienHF rUtF `qy hPqy dy iksy vI idn musfPLr 
ikrfieaF ivc 33 PI sdI izskfAUNt imldf hY[

gfhkF leI jfxkfrI aqy rIjLrvysLnF Pon `qy AuplbD hn[

Pon (muPq, AuWqrI amrIkf): 1-888-BC FERRY (1-888-223-3779)
Pon (rOjrjL jF tYlws mobfieltI nYWtvrkF dy sYWl Pon): *BCF (*223)
Pon (AuWqrI amrIkf qoN bfhro): 1-250-386-3431

ijLafdf jfxkfrI leI, bI sI PYrIjL nUM Pon kro jF bI sI PYrIjL dy vYWbsfeIt `qy jfAu[

Pon (muPq): 1-888-223-3779
vYWbsfeIt: www.bcferries.com 

ienlYNz PYrIjL
minstrI afP tRFsportysLn aYNz ienPrfstrwkcr nfl Tyky aDIn clfeIaF jFdIaF 
ienlYNz PYrIjL `qy lFGf pbilk leI muPq hY[ ies ivc musfPLr aqy gwzIaF donoN 
sLfml hn[ rUtF aqy tfeIm tybl dI jfxkfrI aqy vwK vwK rUtF leI tYlIPon nMbr 
aOnlfeIn AuplbD hn[

vYWbsfeIt: www.th.gov.bc.ca/marine/ferry_schedules.htm 
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jfxkfrI minstrI afP tRFsportysLn aYNz ienPrfstrwkcr dI mYrIn brFc jF 
zrfeIv bI sI rfhIN vI leI jf skdI hY[

Pon (ivktorIaf): 250-387-7585
vYWbsfeIt: www.drivebc.ca 

sInIarF nUM gwzIaF dI iensLorYNs `qy izskfAUNt 

jy quhfzI Aumr 65 sfl jF ijLafdf hY, aqy quhfzI gwzI df muwK cflk vI 65 sfl 
jF ijLafdf Aumr df hY aqy quhfzI gwzI isrP GuMmx-iPrn leI hI clfeI jFdI 
hY qF qusIN afpxI byisk (muZlI) aftoplYn iensLorYNs pRImIam `qy 25 PI sdI 
irafieq leI Xog ho skdy ho[ jy quhfzI Aumr 65 sfl jF ijLafdf hY aqy quhfnUM koeI 
izseyibltI (apfhjqf) hY qF qusIN afpxI byisk (muZlI) aftoplYn iensLorYNs 
pRImIam `qy hor 25 PI sdI izseyibltI izskfAUNt leI Xog ho skdy ho[ 

ienHF izskfAUNtF bfry ijLafdf jfxkfrI lYx leI, afeI sI bI sI nfl sMprk kro[

Pon (muPq): 1-800-663-3051
Pon (grytr vYnkUvr): 604-661-2800
vYWbsfeIt: www.icbc.com/autoplan/costs/save-money/senior-discount
jF afpxy aftoplYn brokr nfl sMprk kro[

zrfeIvrF dy lfiesMs 

jy quhfzI Aumr 65 sfl jF ijLafdf hY qF afeI sI bI sI dy zrfeIvr lfiesMisMg 
dPqrF vloN idwqIaF jFdIaF kuJ syvfvF leI PIsF Gwt ho skdIaF hn jF ieh syvfvF 
muPq ho skdIaF hn[

GtIaF PIsF ienHF `qy lfgU huMdIaF hn:

•	 zrfeIvr	lfiesMs	nivafAux,	aqy
•	 ibRitsL	kolMbIaf	dy	aslI	pCfx	kfrz	lYx	`qy[

muPq syvfvF ivc sLfml hn:

•	 ibRitsL	kolMbIaf	df	pCfx	kfrz	lYxf,	jy	qusIN	zrfeIivMg	Cwz	rhy	ho	aqy	
afpxf zrfeIvr lfiesMs moV rhy ho, aqy

•	 zrfeIvrF	dy	tYWstF,	smyq	nflyj	(igafn)	aqy	rooz	tYWstF	dy[
ijLafdf jfxkfrI leI, afeI sI bI sI nfl sMprk kro:

Pon (muPq): 1-800-950-1498
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Pon (ivktorIaf): 250-978-8300
vYWbsfeIt: www.icbc.com/driver-licensing/fees

vzyrI Aumr dy zrfeIvrF leI poRgrfm, cMgf rihxf, 
cMgI qrHF gwzI clfAuxf 

vzyrI Aumr dy zrfeIvrF leI vrksLfpF 
bI sI ey ey roz syPtI PfAuNzysLn dIaF cMgf rihxf, cMgI qrHF gwzI clfAuxf (ilivMg 
vYWl, zrfeIivMg vYWl) nF dIaF vrksLfpF df mksd, vzyrI Aumr dy zrfeIvrF dI 
gruwp dy mfhOl ivc afpxy zrfeIivMg dy hunrF, afdqF aqy igafn bfry pqf lfAux 
ivc mdd krnf hY aqy ies dy nfl nfl AunHF dI zrfeIivMg ivc qbdIlI aqy suDfr 
krn ivc mdd krn leI qrIky aqy jugqF pRdfn krnf hY[ vrksLfpF svY-igafn 
nUM AuqsLfh vI idMdIaF hn aqy aijhy nqIjy kwZdIaF hn ijhVy smwucI afbfdI dI 
ihPfjLq krdy hn[ vzyrI Aumr dy zrfeIvrF leI vrksLfpF Kfs qOr `qy ienHF cIjLF 
leI iqafr kIqIaF geIaF sn:

•	 ijLafdf	svY-ivcfr	krn	aqy	jfxkfrI	lY	ky	PYsly	krn	nUM	AuqsLfh	dyx	
leI;

•	 vDdI	Aumr	nfl	sMbMDq	srIrk	qbdIlIaF	aqy	AuhnF	sMBfvI	KqiraF	
bfry vzyrI Aumr dy zrfeIvrF dI jfxkfrI vDfAux leI, ijhVy Auh 
afpxy leI, afpxy musfPLrF leI aqy sVk dI vrqoN krn vfly hor lokF 
leI pYdf kr skdy hn; 

•	 aslIaq	vfly	hwl,	coxF	aqy	bdl	pRdfn	krn	leI;	aqy

•	 AunHF	iswDy	(aqy	aiswDy)	PfieidaF	dI	ijLafdf	smJ	pRdfn	krn	leI	
ijhVy AunHF dIaF afAux-jfx dIaF loVF nfl sMbMiDq ijLMmyvfr coxF aqy 
PYsly krn dy nqIjy vjoN inkl skdy hn[

 
vflMtIar sInIarF dy iek nYWtvrk rfhIN, kimAuntI afDfirq “sInIarF vloN 
sInIarF dI mdd” vflI phuMc vzyrI Aumr dy zrfeIvrF leI poRgrfm df iek 
jLrUrI ihwsf hY[ muPq vrksLfpF, vflMtIarF nUM afpxy ielfky ivcly dUjy sInIarF nUM 
AunHF qbdIlIaF bfry jfxU krvfAux aqy XQfrQk bxfAux ivc mdd krn dy Xog 
bxfAuNdIaF hn ijnHF ivc dI Auh lMG rhy huMdy hn aqy ieh jfxU krvfAux dy Xog vI 
bxfAuNdIaF hn ik ieh qbdIlIaF AunHF dI syP zrfeIivMg dI Xogqf `qy ikvyN asr 
pf skdIaF hn[ 

cMgf rihxf, cMgI qrHF gwzI clfAuxf nF dIaF muPq vrksLfpF bfry ijLafdf jfxkfrI 
lYx leI awgy idwqy nMbr `qy Pon kro, jF vYWbsfeIt `qy jfAu[

Pon (muPq): 1-877-247-5551
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vYWbsfeIt: www.bcaaroadsafety.com 

zrfeIvr dI qMdrusqI dIaF mYzIkl irportF aqy 
dubfrf roz tYWst 

ibRitsL kolMbIaf dy zrfeIvr iPtnYWs poRgrfm rfhIN, ieh pqf lfAux leI zrfeIvrF 
dI jFc kIqI jFdI hY ik Auh srIrk, idmfgI aqy zfktrI qOr `qy gwzI clfAux leI 
iPwt hn:

•	 jdoN	Auh	ibRitsL	kolMbIaf	zrfeIvr	dy	lfiesMs	leI	aplfeI	krdy	hn;

•	 jy	AunHF	kol	kmrsLIal	klfs	df	zrfeIvr	lfiesMs	hovy	qF	imwQy	
vkiPaF bfad;

•	 jdoN	iksy	zfktrI	pysLfvr,	pulIs	aPsr,	iPkrmMd	pirvfr	dy	mYNbr	jF	
iksy hor ivakqI qoN BrosyXog irport imldI hY (zfktrF, rijstirz 
sfiekOloijstF aqy EptomItirstF nUM motr vhIkl aYkt aDIn dwsxf 
pYNdf hY); aqy

•	 80 sfl dI Aumr qoN sLurU ho ky imwQy vkiPaF bfad, ikAuNik Aumr dy  
vDx nfl zrfeIivMg `qy asr pfAux vflIaf hflqF ijLafdf afm ho 
jFdIaF hn[

Aupr ilKy kfrnF ivwcoN jy iksy vI kfrn krky quhfzy qoN zrfeIvr dI mYzIkl irport 
mMgI jFdI hY qF quhfnUM Pfrm Byijaf jfvygf ijhVf quhfnUM afpxy zfktr kol lY ky jfxf 
cfhIdf hY[ Pfrm dy ipCly pfsy ivsQfr ivc ihdfieqF idwqIaF huMdIaF hn[

quhfzf zfktr ieh irport mukMml krygf aqy ivcfr kIqy jfx leI motr vhIkljL 
dy suprientYnzYNt dy dPqr nUM Byjygf[ quhfnUM ilKqI rUp ivc isrP qF hI sUicq kIqf 
jfvygf jy quhfzy zrfeIvr dy lfiesMs dy drjy ivc koeI qbdIlI hovy jF gwzI clfAux 
leI quhfzI qMdrusqI df PYslf krn leI hor jfxkfrI jF tYWstF dI loV hovy[ 

zrfeIvr dI qMdrusqI aqy zfktrI mMgF bfry ijLafdf jfxkfrI jF afm 
ienkuafrIaF leI motr vhIkljL dy suprientYnzYNt dy dPqr nfl sMprk kro[

Pon (muPq): ienkuafrI bI.sI. nUM 1-800-663-7867 `qy Pon kro aqy  
250-387-7747 `qy qbdIl kIqy jfx nUM kho[
Pon (ivktorIaf): 250-387-7747
vYWbsfeIt: www.pssg.gov.bc.ca/osmv/medical-fitness/index.htm

zrfeIvrF dy lfiesMsF aqy zrfeIvr dy tYWstF bfry ijLafdf jfxkfrI leI afeI sI 
bI.sI. nfl sMprk kro[
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Pon (muPq): 1-800-950-1498
Pon (ivktorIaf): 250-978-8300
vYWbsfeIt: www.icbc.com/driver-licensing/re-exam

sfbkf POjIaF leI lfiesMs plytF  

sfbkf POjIaF leI Kfs lfiesMs plytF AunHF sfbkf POjIaF leI hn ijnHF ny ienHF 
ivc syvf kIqI hY:

•	 jMg	dOrfn;

•	 jMg	qoN	bfad;	jF

•	 iksy	nfto	jF	XU	aYWn	aprysLn	dOrfn,	ijs	ivc	afr	sI	aYWm	pI	aqy	
imAUinspl pulIs dy mYNbr vI sLfml hn[

sfbkf POjIaF leI Kfs plyt leI aplfeI krn leI, afeI sI bI sI dy vYWbsfeIt 
qoN arjLI Pfrm Cfpo jF afpxy aftoplYn brokr qoN ies dI kfpI lvo[

vYWbsfeIt: www.icbc.com/registration/reg_spec_lic_plates_vet_plates.asp 
 
arjLI dI kfrvfeI jF hwkdfrI dIaF sLrqF bfry ijLafdf jfxkfrI lYx leI, ikrpf 
krky ienHF ivwcoN iksy iek sMsQf nfl sMprk kro:

ibRitsL kolMbIaf vYtrnjL kumYmoryitv aYsosIeysLn
Pon (grytr vYnkUvr): 604-876-2838
vYWbsfeIt: www.bcveterans.org 

bI.sI. XUkon kmFz, rOiel kYnyzIan lIjn
Pon (grytr vYnkUvr): 604-736-8166
vYWbsfeIt: www.bcyuk.legion.ca

kYnyzIan pIskIipMg vYtrnjL aYsosIeysLn 
vYWbsfeIt: www.cpva.ca
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zrfeIv bI sI 

zrfeIv bI sI vYWbsfeIt `qy ibRitsL kolMbIaf ivcly vwzy hfeIvyajL dIaF hflqF bfry 
sB qoN qfjLf jfxkfrI idwqI jFdI hY[ mOsm bfry jfxkfrI, sPLr krn bfry nsIhqF, 
sVk bMdIaF, vYWb kYmiraF, amrIkf-bI.sI. bfrzrF `qy trYiPk dy AuzIk simaF, 
ienlYNz PYrIaF dy tfeIm tyblF, bI sI PYrIjL dy tfeIm tyblF, tRFsilMk aqy hor 
mhwqvpUrn ilMkF aqy sPLr krn bfry jfxkfrI qwk phuMc krn leI zrfeIv bI sI 
vYWbsfeIt dyKo jF awgy idwqy nMbrF `qy muPq Pon kro[

Pon (muPq): 1-800-550-4997
vYWbsfeIt: www.drivebc.ca 

tYksI ibwl afP rfeItsS 
 
tYksI ibwl afP rfeIts AunHF asUlF df ibafn hY ijhVy tYksI zrfeIvrF aqy 
musfPLrF donF dIaF AumIdF bfry dwsdy hn[ tYksI ibwl afP rfeIts df mMqv mYtro 
vYnkUvr dI tYksI srivs ivc suDfr krnf hY[ tYksI dy musfPLr vjoN quhfnUM ieh hwk 
hn:

•	 izAUtI	`qy	hfjLr	iksy	vI	AuplbD	tYksI	zrfeIvr	vloN	cuwky	jfx	aqy	
afpxy dwsy gey itkfxy `qy iljfey jfx df;

•	 bixaf	ikrfieaf	ngd,	jF	pRvfn	kIqy	gey	krYizt	jF	tYksI	syvr	
vfAUcr rfhIN dyx df;

•	 inmr	zrfeIvr	df	jo	ik	mMgx	`qy	mdd	idMdf	hY;	

•	 mdd	krn	vfly	kwuqy	jF	cwlx	iPrn	ivc	mdd	krn	vfly	cwkvyN	XMqr	
nfl sPLr krn df;

•	 aijhI	tYksI	df	ijhVI	sfP,	DUMeyN	qoN	mukq	aqy	cMgI	hflq	ivc	hY;

•	 rUt	bfry	dwsx	df,	jF	aijhy	rUt	dI	AumId	rwKx	df	ijhVf	ijLafdf	
ikPLfieqI hY;

•	 kihx	`qy	sLFq	mfhOl	df;	aqy

•	 mMgx	`qy	ivsQfr	vflI	rsId	imlx	df[

ienHF hwkF nfl sMbMiDq hor jfxkfrI ies vYWbsfeIt `qy lwBI jf skdI hY[

vYWbsfeIt: www.taxirights.gov.bc.ca 
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aYlzrjL tRFsportysLn poRgrfm 

aYlzrjL tRFsportysLn poRgrfm, aYboirjnl bjLurgF leI slfnf bI sI aYlzrjL iekwT 
ivc sLfml hox leI sPLr dy KricaF dy kuJ ihwsy leI PMz pRdfn krdf hY[ arjLIaF 
hr sfl jnvrI aqy jUn dy dUjy sLukrvfr ivckfr pRvfn kIqIaF jFdIaF hn[

aYlzrjL tRFsportysLn poRgrfm bfry ijLafdf jfxkfrI lYx leI bI sI aYsosIeysLn afP 
aYboirjnl PirMzisLp sYNtrjL nfl sMprk kro[

200 – 506 Fort Street
Victoria, BC  V8W 1E6
Pon (muPq): 1-800-990 2432
Pon (ivktorIaf): 250-388-5522
vYWbsfeIt: www.bcaafc.com 
arjLIaF: www.bcaafc.com/programs/firstcitizensfund/30-elders 
transportationassistance
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ishqmMd buZfpy leI ivAuNq  
bxfAux bfry quhfzy ivcfr
ienHF svflF dy jvfb ilKx leI ies QF dI vrqoN kro[

 
kI qusIN ies cIjL bfry soicaf hY ik BivwK ivc quhfzI afmdn dy kI 
vsIly hoxgy?

 

jy qusIN afpxy mfiek mfmilaf df pRbMD krn dy aXog ho jfvo qF 
ies sUrq ivc kI quhfzI koeI plYn hY? kI qusIN numfieMdgI dy 
iekrfrnfimaF aqy muKqfrnfmy bfry jfxdy ho?

$

srkfrI poRgrfmF aqy syvfvF bfry jfxkfrI lYx leI  
www.SeniorsBC.ca vYWbsfeIt `qy jfAu jF 1-800-663-7867 `qy 
srivs bI sI nUM Pon kro[ 
Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
bI sI ivc hor ikiqAuN vI (muPq): 1-800-663-7867 

ishq nfl sMbMiDq jfxkfrI leI 8-1-1 `qy hYlQilMk bI sI nUM Pon kro
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quhfzy pYsy
sInIarF dIaF mfiek loVF leI mdd 

kYnyzf Br ivc sInIar pihlF iksy vI smyN nfloN lMbyrI Aumr jI rhy hn, ijLafdf 
srgrm hn, qknOlojI bfry ijLafdf jfxdy hn aqy mfiek qOr `qy ijLafdf surwiKaq 
hn[ BfvyN ik bhuq sfry sInIar mfiek qOr `qy TIk rihMdy hn, iPr vI hornF nUM 
mfiek cuxOqIaF df sfhmxf krnf pYNdf hY aqy AunHF nUM mdd dI loV ho skdI hY[ 

cMgI mfiek ivAuNqbMdI vzyrI Aumr ivc ijLMdgI dI kuafltI kfiem rwKx ivc quhfzI 
mdd kr skdI hY[ jy qusIN Gwt afmdn vfly sInIar ho qF quhfzI afmdn ivc vfDf 
krn ivc mdd krn leI poRgrfm mOjUd hn[ ienHF ivc PYzrl Elz eyj sikAurtI 
(E ey aYWs) aqy grMitz ienkm splImYNt (jI afeI aYWs) poRgrfm aqy bI sI 
sInIarjL splImYNt sLfml hn[

qusIN afpxy vloN idwqy jf rhy tYks dI rkm GtfAux leI vwK vwK sUbfeI aqy PYzrl 
tYks krYizt lYx dy Xog vI ho skdy ho[ ieh Bfg afmdn dI sikAurtI dy poRgrfmF 
aqy tYks krYiztF bfry jfxkfrI idMdf hY qF jo qusIN ieh pwkf kr sko ik qusIN Auh 
sfry bYnyiPts lY rhy ho ijnHF dy qusIN hwkdfr ho[ ijLafdf jfxkfrI leI, ies gfeIz dy 
sLurU ivc quhfzy bYnyiPts vflI tYb dyKo[

ies dy nfl hI ies gfeIz dy quhfzI syPtI aqy surwiKaf vfly Bfg ivc ienHF cIjLF 
bfry pVHo: asmrwQf leI ivAuNqbMdI aqy iksy nUM afpxy kfnUMnI, mfiek jF ielfj 
dy PYsly krn leI inXukq ikvyN krnf hY, jy qusIN kdy afpxy leI ieh PYsly krn 
dy aXog ho jFdy ho (ijvyN kfiem rihx vfly muKqfrnfmy -ienizAuirMg pfvr afP 
atfrnI- jF numfieMdgI dy aYgrImYNt rfhIN), aqy afpxy afp nUM aqy afpxy pYisaF 
nUM TgIaF aqy Prfz qoN bcfAux leI KpqkfrF dI ihPfjLq aqy ienvYstrF nUM 
iswiKaf dyx dy poRgrfmF bfry vI pVHo[

ishqmMd buZfpy leI ivAuNq bxfAux vyly ivcfry jfx vfly svfl 

•	 kI	qusIN	ies	cIjL	bfry	soicaf	hY	ik	BivwK	ivc	
quhfzI afmdn dy kI vsIly hoxgy?

•	 jy	qusIN	afpxy	mfiek	mfmilaf	df	pRbMD	krn	dy	
aXog ho jfvo qF ies sUrq ivc kI quhfzI koeI 
plYn hY? kI qusIN numfieMdgI dy iekrfrnfimaF aqy 
muKqfrnfmy bfry jfxdy ho?

•	 kI

•	 jy

$
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PYzrl poRgrfm 

kYnyzf srkfr dy iksy vI poRgrfm jF srivs bfry jfxkfrI lYx leI, srivs kYnyzf nUM 
hyTF idwqy muPq Pon nMbr `qy sMprk kro, jF AunHF dy vYWbsfeIt `qy jfAu[

Pon (muPq): 1-800-O-Canada (1-800-622-6232)
vYWbsfeIt: www.servicecanada.gc.ca 

Elz eyj sikAurtI pYnsLn (E ey aYWs)
buZfpf pYnsLn Bfv Elz eyj sikAurtI pYnsLn (E ey aYWs) PYzrl srkfr dy PMzF 
nfl imlx vflI mhInfvfr buinafdI pYnsLn hY jo ik kYnyzf dy istIjLnF aqy AunHF 
kfnUMnI vsnIkF nUM imldI hY ijhVy 65 sfl dy ho gey huMdy hn aqy irhfiesLI sLrqF 
pUrIaF krdy hn[ jy qusIN iksy aijhy dysL ivc rhy ho jF AuWQy kMm kIqf hY ijs df 
kYnyzf nfl sosLl sikAurtI aYgrImYNt hY qF ies aYgrImYNt aDIn qusIN kYnyzf qoN 
jF dUjy dysL qoN E ey aYWs leI hwkdfr ho skdy ho[ Elz eyj sikAurtI bYnyiPt dy 
ryt jnvrI, aprYl, julfeI aqy akqUbr ivc ivcfry jFdy hn aqy ieh kMijLAUmr 
prfeIs ieMzYks vloN imwQy jFdy rihx-sihx dy KricaF ivc vfDy muqfbk azjst 
kIqy jFdy hn[ E ey aYWs bYnyiPts lYx leI quhfzy leI aplfeI krnf jLrUrI hY 
aqy quhfnUM afpxy 65vyN jnm idn jF afpxI hwkdfrI dI qfrIk qoN Cy mhIny pihlF 
aplfeI krnf cfhIdf hY[ E ey aYWs bfry ijLafdf jfxkfrI lYx leI srivs kYnyzf 
nfl sMprk kro, jF AunHF dy vYWbsfeIt `qy jfAu[

Pon (aMgryjLI, muPq, kYnyzf aqy amrIkf): 1-800-277-9914
Pon (PrYNc, muPq, kYnyzf aqy amrIkf): 1-800-277-9915
Pon (boly/AuWcf suxn vfly lokF leI, muPq): 1-800-255-4786
vYWbsfeIt: www.servicecanada.gc.ca/eng/isp/pub/oas/oas.shtml  

grMitz ienkm splImYNt (jI afeI aYWs)
grMitz ienkm splImYNt (jI afeI aYWs), kYnyzf ivc rihMdy Gwt afmdn vfly Xog 
sInIarF nUM Elz eyj sikAurtI pYnsLn qoN AuWpr hor vfDU pYsy idMdf hY[ jI afeI 
aYWs lYx leI quhfzy leI aplfeI krnf jLrUrI hY[ BfvyN qusIN nvyN arjLIkrqf hovo 
jF pihlF hI ieh bYnyiPts lY rhy hovo, quhfzy bYnyiPts hr sfl afpxy afp hI cflU 
rihxgy jy qusIN Xog rihMdy ho aqy afpxI ienkm tYks dI slfnf irtrn smyN isr 
Brdy ho[

jy qusIN afpxy ienkm tYks dy pypr smyN isr nhIN Brdy jF jy hor jfxkfrI dI loV 
hovy qF quhfnUM zfk rfhIN iek Pfrm imlygf[ jI afeI aYWs quhfzI slfnf afmdn 
`qy afDfirq hY, jF quhfzI aqy quhfzI pqnI/pqI jF kOmn-lfa pfrtnr dI sFJI 
afmdn `qy afDfirq hY[ quhfzI slfnf afmdn ikAuNik sfl qoN sfl bdl skdI 

$
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hY, ies leI quhfnUM jF qF arjLI Pfrm Br ky jF afpxy ienkm tYks dy pypr Brky 
afpxI afmdn bfry hr sfl dwsxf jLrUrI hY[ jI afeI aYWs bfry ijLafdf jfxkfrI 
leI srivs kYnyzf nfl sMprk kro, jF AunHF dy vYWbsfeIt `qy jfAu[

Pon (aMgryjLI, muPq, kYnyzf aqy amrIkf): 1-800-277-9914
Pon (PrYNc, muPq, kYnyzf aqy amrIkf): 1-800-277-9915
Pon (boly/AuWcf suxn vfly lokF leI, muPq): 1-800-255-4786
vYWbsfeIt: www.servicecanada.gc.ca/eng/isp/pub/oas/gismain.shtml 

alfAUNs/alfAUNs Pfr df srvfeIvr
jy qusIN Elz eyj sikAurtI (E ey aYWs) aqy grMitz ienkm splImYNt (jI afeI 
aYWs) donoN lY rhy iksy ivakqI dI pqnI/pqI jF kOmn-lfa pfrtnr ho qF qusIN 
alfAUNs nF dy iek bYnyiPt leI Xog ho skdy ho[ alfAUNs, 60 qoN 64 sfl dI Aumr dy 
Gwt afmdn vfly Xog ivakqIaF leI vfDU pYsy pRdfn krdf hY[ ijhVy bYnyiPt quhfnUM 
imlxgy Auh quhfzI aqy quhfzI pqnI/pqI jF kOmn-lfa pfrtnr dI sFJI afmdn 
`qy afDfirq hoxgy[

jy quhfzI pqnI/pqI jF kOmn-lfa pfrtnr dI mOq ho jFdI hY (jF mOq ho geI hY), 
aqy afpxI afmdn dy afDfr `qy qusIN AudoN qwk alfAUNs Pfr df srvfeIvr (ipwCy 
rih gey leI Bwqf) nF df bYnyiPt lY skdy ho jd qwk quhfzI Aumr 65 sfl dI nhIN ho 
jFdI[

alfAUNs jF alfAUNs Pfr df srvfeIvr lYx leI quhfzy leI aplfeI krnf jLrUrI 
hY[ BfvyN qusIN nvyN arjLIkrqf hovo jF pihlF hI ieh bYnyiPts lY rhy hovo, quhfzy 
bYnyiPts hr sfl afpxy afp hI cflU rihxgy jy qusIN Xog rihMdy ho aqy afpxI 
ienkm tYks dI slfnf irtrn smyN isr Brdy ho[

jy qusIN afpxy ienkm tYks dy pypr smyN isr nhIN Brdy jF jy hor jfxkfrI dI loV 
hovy qF quhfnUM zfk rfhIN iek Pfrm imlygf[ quhfzI slfnf afmdn ikAuNik sfl qoN sfl 
bdl skdI hY, ies leI quhfnUM jF qF arjLI Pfrm Br ky jF afpxy ienkm tYks dy 
pypr Brky afpxI afmdn bfry hr sfl dwsxf jLrUrI hY[

alfAUNs jF alfAUNs Pfr df srvfeIvr bfry ijLafdf jfxkfrI leI srivs kYnyzf 
nfl sMprk kro, jF AunHF dy vYWbsfeIt `qy jfAu[

Pon (aMgryjLI, muPq, kYnyzf aqy amrIkf): 1-800-277-9914
Pon (PrYNc, muPq, kYnyzf aqy amrIkf): 1-800-277-9915
Pon (boly/AuWcf suxn vfly lokF leI, muPq): 1-800-255-4786
vYWbsfeIt: www.servicecanada.gc.ca/eng/isp/pub/oas/allowancesurv.shtml

$
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kYnyzf pYnsLn plYn (sI pI pI)
kYnyzf pYnsLn plYn (sI pI pI) AunHF lokF nUM irtfiermYNt pYnsLn aqy hor bYnyiPts 
idMdf hY ijnHF ny kYnyzf ivc qnKfh `qy kMm krky plYn ivc Xogdfn pfieaf hY[ sI pI 
pI bYnyiPt dI rkm df PYslf Aus Xogdfn dy afDfr `qy huMdf hY ijhVf qusIN rujLgfr 
`qy hox dOrfn pfieaf huMdf hY[ sI pI pI hr jnvrI ivc rihxI-sihxI dy Krcy ivc 
vfDy muqfbk azjst kIqI jFdI hY[ sI pI pI bYnyiPts lYx leI quhfzy leI aplfeI 
krnf jLrUrI hY; irtfiermYNt bYnyiPts afpxy afp sLurU nhIN huMdy, jy qusIN 65 sfl dy 
hox vyly sI pI pI izseyibltI bYnyiPts nhIN lY rhy sI[ ijs mhIny qoN qusIN afpxI sI 
pI pI pYnsLn lYxf sLurU krnf cfhuMdy ho (afm qOr `qy afpxy 65vyN jnm idn qoN bfad dy 
mhIny ivc), Aus mhIny qoN Gwto Gwt Cy mhIny pihlF aplfeI kro[

jy qusIN sI pI pI irtfiermYNt bYnyiPts leI agfAUN (60-64 sfl dI Aumr ivckfr) 
aplfeI krdy ho qF quhfnUM Gwt pYnsLn imlygI; jy qusIN 65 sfl dI Aumr qoN bfad aqy 
70 sfl dI Aumr `qy lyt aplfeI krdy ho qF quhfnUM vwD pYnsLn imlygI[ jy qusIN 65 
sfl dI Aumr `qy sLurU hox vflI afpxI pYnsLn leI aplfeI krdy ho qF quhfnUM nf vfDy 
vflI, nf kmI vflI pYnsLn dI pUrI rkm imlygI[

jy qusIN iksy aijhy dysL ivc rhy ho jF AuWQy kMm kIqf hY ijs df kYnyzf nfl sosLl 
sikAurtI aYgrImYNt hY, jF jy qusIN iksy aijhy ivakqI dy ipwCy rih gey pqnI/pqI 
jF kOmn-lfa pfrtnr ho ijs ny iksy hor aijhy dysL ivc kMm kIqf hY ijs df kYnyzf 
nfl sosLl sikAurtI aYgrImYNt hY qF ies aYgrImYNt aDIn qusIN kYnyzf qoN jF dUjy dysL 
qoN bYnyiPts leI hwkdfr ho skdy ho[ 

jy qusIN sI pI pI leI loVINdy sfl Xogdfn pfieaf hY qF sI pI pI quhfzI mOq qoN 
bfad quhfzI iestyt nUM iek vfrI imlx vflf AuWkf-puwkf zYWQ bYnyiPt vI idMdf hY[ 
ies qoN ielfvf, quhfzI pqnI/pqI jF kOmn-lfa pfrtnr mhInfvfr srvfeIvr 
pYnsLn lYx dy Xog vI ho skdy hn[ 25 sfl dI Aumr dy inrBr bwcy vI bYnyiPts leI 
Xog ho skdy hn (18 aqy 25 sfl dI ivckfr dy Aumr dy bwicaF df Puwl-tfeIm skUl 
jFdy hoxf jLrUrI hY)[

ikrpf krky ieh gwl not kro ik 2011 aqy 2016 ivckfr sI pI pI ivc qbdIlIaF 
ilaFdIaF jf rhIaF hn[ ienHF qbdIlIaF bfry hor jfxkfrI, aqy sI pI pI 
bYnyiPts leI arjLIaF, srivs kYnyzf dy iksy vI dPqr qoN aqy srivs kYnyzf dy 
vYWbsfeIt qoN imldIaF hn[

sI pI pI bfry hor jfxkfrI leI srivs kYnyzf nfl sMprk kro[

Pon (aMgryjLI, muPq, kYnyzf aqy amrIkf): 1-800-277-9914
Pon (PrYNc, muPq, kYnyzf aqy amrIkf): 1-800-277-9915
Pon (boly/AuWcf suxn vfly lokF leI, muPq): 1-800-255-4786
vYWbsfeIt: www.servicecanada.gc.ca/eng/sc/cpp/retirement/canadapension.shtml

$
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iemplOeymYNt iensLorYNs (eI afeI) bYnyiPts
ijhVy sInIar 65 sfl dI Aumr qoN bfad vI kMm krnf jfrI rwKxf cfhuMdy hn, Auh 
kYnyzf ivcly dUjy vrkrF vFg hI iemplOeymYNt iensLorYNs (eI afeI) bYnyiPts leI 
Xog hn[ quhfzy leI Xog hox dIaF aqy hwkdfrI dIaF sLrqF pUrIaF krnf jLrUrI hY[

pYnsLn dI afmdn quhfnUM eI afeI bYnyiPts lYx qoN nhIN rokdI[ jy qusIN kMm `qy vfps 
jFdy ho aqy iensLorYNs Xog kfPI GMty jmHF kr lYNdy ho aqy klym krn leI hwkdfrI 
dIaF sLrqF pUrIaF krdy ho qF quhfzI pYnsLn dI afmdn quhfzy eI afeI bYnyiPts 
ivwcoN kwtI nhIN jfvygI[

qusIN iemplOeymYNt iensLorYNs bYnyiPts leI aOnlfeIn aplfeI kr skdy ho[

vYWbsfeIt: www.servicecanada.gc.ca/eng/ei/application/employmentinsurance.shtml

ijLafdf jfxkfrI leI, srivs kYnyzf nfl sMprk kro[
Pon (muPq): 1-800-206-7218
vYWbsfeIt: www.servicecanada.gc.ca/eng/sc/ei/index.shtml 

vYtrnjL aPyarjL kYnyzf (vI ey sI)
vYtrnjL aPyarjL kYnyzf (vI ey sI) hwkdfr sfbkf POjIaF, AunHF dy pirvfrF aqy 
sMBfl krn vfilaF leI Gr ivc aqy kimAuntI dy sQfnF ivc vwK vwK syvfvF aqy 
bYnyiPts pRdfn krdf hY[ ienHF ivc izseyibltI bYnyiPts, Gwt afmdn vfly sfbkf 
POjIaF aqy AunHF dy pirvfrF leI mfiek shfieqf, hYlQ kyar, afrfm dvfAux 
leI sMBfl, drd qoN afrfm leI sMBfl, Kfs sfjL-sfmfn aqy Kfs loVF vfly sfbkF 
POjIaF leI Gr nUM anukUl bxfAux ivc mdd krnf sLfml hn[ vI ey sI, sfbkf 
POjIaF aqy AunHF dy pirvfrF aqy sMBfl krn vfilaF dIaF loVF pUrIaF krn leI, 
kimAuntI aqy sUby vloN idwqIaF jFdIaF syvfvF nUM iekwTIaF krn ivc vI mdd kr 
skdf hY[ hor jfxkfrI leI vYtrnjL aPyarjL kYnyzf nUM Pon kro jF AunHF dy vYWbsfeIt 
`qy jfAu[

Pon (muPq): 1-866-522-2122
vYWbsfeIt: www.veterans.gc.ca/eng/services

 
PYzrl aqy sUby dy nf vfps krn Xog tYks krYizt
awgy ilKI jfxkfrI AunHF tYks krYiztF bfry dwsdI hY ijhVy quhfnUM afpxy slfnf 
ienkm tYks aqy bYnyiPt dy pypr iqafr krn aqy drj krvfAux vyly iml skdy hn[ 

Aumr leI rkm
muZlI inwjI rkm qoN ielfvf, jy qusIN sfl dOrfn 65 sfl dy huMdy ho (jF ijLafdf Aumr 
dy ho) qF qusIN Aumr leI rkm (eyj amfAUNt) klym krn dy hwkdfr ho skdy ho ijhVf 

$
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ik hwkdfr sInIarF nUM afpxf dyxXog ienkm tYks GtfAux leI nf vfps krn Xog 
tYks krYizt lYx dI afigaf idMdf hY[ quhfzI hwkdfrI aqy quhfzy vloN klym kIqI jf 
skx vflI rkm quhfzI asl afmdn `qy afDfirq huMdI hY[ 

pYnsLn afmdn dI rkm
jy quhfnUM pYnsLn dI afmdn hY, supraYnUeysLn, jF aYnUietI pymYNtF imldIaF hn qF 
qusIN pYnsLn afmdn dI rkm (pYnsLn ienkm amfAUNt) klym krn dy Xog ho skdy ho 
jo ik pYnsLn dIaF Kfs afmdnF leI afigaf Xog rkm hY[ quhfzI pYnsLn dI afmdn 
dI hwkdfrI dI rkm ieh pqf lfAux leI vrqI jfvygI ik quhfzy PYzrl ienkm 
tYks nUM GtfAux leI vrqy jfx vfly kuwl nf vfps krn Xog tYks krYizt ikMny hn[ 

pqnI/pqI qoN qbdIl hox vflIaF rkmF
quhfzI pqnI/pqI Auh rkm qbdIl krn dy Xog ho skdy hn ijs leI Auh hwkdfr 
hY pr ijs dI Aus nUM afpxf PYzrl ienkm tYks Gtf ky jLIro krn leI loV nhIN hY[ 
Audfhrx leI: Aumr leI rkm, pYnsLn dI afmdn dI rkm jF izseyibltI dI rkm[ 

pYnsLn dI afmdn nUM vMzxf
qusIN afpxI pYnsLn dI Xog afmdn nUM afpxI pqnI/pqI jF kOmn-lfa pfrtnr 
nfl vMzx dy iKafl bfry vI pqf lfAuxf cfhuMdy ho skdy ho[ afmdn dI vMz dI vrqoN 
nfl quhfzI pqnI/pqI jF kOmn-lfa pfrtnr, ienkm tYks dy mMqvF leI afpxI 
pYnsLn dI afmdn df awD qwk quhfzy vwl qbdIl krn dy Xog ho skdy hn[

pYnsLn dI afmdn nUM vMzx bfry ijLafdf jfxkfrI lYx leI ikrpf krky afpxI 
ienkm tYks dI gfeIz dyKo jF kYnyzf rYvyinAU eyjMsI (sI afr ey) nUM Pon kro[ 

Pon (muPq): 1-800-959-8281
vYWbsfeIt: www.cra-arc.gc.ca/tx/ndvdls/tpcs/pnsn-splt/menu-eng.html 

kYnyzf pYnsLn plYn (sI pI pI) ivc Xogdfn
1 jnvrI, 2012 qoN sI pI pI ivc Xogdfn pfAux dy inXm bdl gey hn[ ieh 
qbdIlIaF AunHF mulfjLmF aqy afpxf kMm krn vfly ivakqIaF `qy lfgU huMdIaF hn 
ijhVy 60 qoN 70 sfl dI ivckfr dI Aumr dy hn aqy sI pI pI jF ikAUbYk pYnsLn 
plYn (ikAU pI pI) irtfiermYNt pYnsLn lY rhy hn[ jy quhfzI Aumr 65 sfl qoN Gwt hY 
aqy qusIN sI pI pI jF ikAU pI pI irtfiermYNt pYnsLn lY rhy ho aqy kMm kr rhy ho qF 
quhfnUM hux sI pI pI ivc Xogdfn jLrUr pfAuxf pvygf[ jy quhfzI Aumr 65 qoN 70 sfl 
dy ivckfr hY aqy qusIN sI pI pI ivc Xogdfn pfAuxf bMd krn dI cox nhIN krdy qF 
quhfnUM vI Xogdfn pfAuxf pvygf[ ies cIjL bfry ijLafdf jfxkfrI lYx leI ik ieh 
cox ikvyN krnI hY, jF sI pI pI XogdfnF bfry afm jfxkfrI lYx leI afpxI ienkm 
tYks dI gfeIz dyKo, kYnyzf rYvyinAU eyjMsI (sI afr ey) nUM Pon kro, jF sI afr ey jF 

$
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srivs kYnyzf dy vYWbsfeIt dyKo[

Pon (muPq): 1-800-959-8281
vYWbsfeIt: www.cra.gc.ca/cpp
vYWbsfeIt: www.servicecanada.gc.ca/eng/isp/cpp/postrtrben/main.shtml

hor rkmF
qusIN izseyibltI rkm, mYzIkl KricaF leI rkm, aqy sMBfl krn vfly iksy dy 
Krcy jF nrisMg hom ivc Puwl tfeIm sMBfl leI vI klym krn dy Xog ho skdy ho[

ijLafdf jfxkfrI lYx leI ikrpf krky afpxI ienkm tYks dI gfeIz dyKo, kYnyzf 
rYvyinAU eyjMsI (sI afr ey) nUM Pon kro, jF sI afr ey df vYWbsfeIt dyKo[

Pon (muPq): 1-800-959-8281
vYWbsfeIt: www.cra-arc.gc.ca/E/pub/tp/it519r2-consolid/README.html

guwzjL aYNz srivisjL tYks/hfrmonfeIjLz syljL tYks krYizt
guwzjL aYNz srivisjL tYks/hfrmonfeIjLz syljL tYks krYizt (jI aYWs tI/aYWc 
aYWs tI) krYizt tYks qoN mukq iek iqmfhI pymYNt (adfiegI) hY ijhVI Gwt aqy 
drimafnI afmdn vfly ivakqIaF aqy pirvfrF dI AunHF vloN idwqI jfx vflI sfrI 
jF kuJ jI aYWs tI/aYWc aYWs tI dI hfnIpUrqI krn ivc mdd krdI hY[ 

jI aYWs tI/aYWc aYWs tI krYizt dIaF pymYNtF lYx leI quhfzy leI ienkm tYks aqy 
bYnyiPt rItrn drj krvfAuxf aqy rItrn dy pihly sPy `qy guwzjL aYNz srivisjL 
tYks/hfrmonfeIjLz syljL tYks (jI aYWs tI/aYWc aYWs tI) krYizt aYplIkysLn vflI 
QF Brnf jLrUrI hY, BfvyN ik quhfnUM ipCly sfl vI krYizt imilaf sI[ jy qusIN mUv ho 
jFdy ho qF kYnyzf rYvyinAU eyjMsI (sI afr ey) nUM POrn dwso qF jo quhfzy jI aYWs tI/aYWc 
aYWs tI krYizt dIaF pymYNtF ivc ivGn nf pvy, BfvyN ik quhfzy pYsy bYNk ivc iswDy jmHF 
huMdy hn aqy quhfzf bYNk df akfAUNt nhIN bdldf[

ijLafdf jfxkfrI lYx leI afpxI ienkm tYks dI gfeIz dyKo, sI afr ey nUM Pon 
kro, jF sI afr ey df vYWbsfeIt dyKo[

Pon (muPq): 1-800-959-1953
vYWbsfeIt: www.cra-arc.gc.ca/bnfts/gsthst/menu-eng.html

bI sI hfrmonfeIjLz syljL tYks (aYWc aYWs tI) krYizt
bI sI aYWc aYWs tI krYizt nf tYks lwgx Xog pymYNt hY jo ik Gwt afmdn vfly 
ivakqIaF aqy pirvfrF dI AunHF vloN idwqy gey syljL (ivkrI) tYks dy asr nUM Gwt 
krn leI hY[ ieh pymYNt PYzrl jI aYWs tI/aYWc aYWs tI krYizt dI iqmfhI pymYNt 
ivc sLfml huMdI hY[

$
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sUbfeI srkfr, bI sI aYWc aYWs tI krYizt, Gwt afmdn vfly ivakqIaF aqy 
pirvfrF dI AunHF vloN idwqI geI aYWc aYWs tI ivc mdd krn leI idMdI hY[ vwD qoN 
vwD bI sI aYWc aYWs tI krYizt pirvfr dy pRqI mYNbr ipwCy 230 zflr hY[ vwD qoN vwD 
krYizt, ivakqIaF leI 20000 zflr dI inrol afmdn (nYWt ienkm) `qy aqy 
pirvfrF leI 25000 zflr qoN vwD dI inrol afmdn (nYWt ienkm) `qy cfr PI sdI 
Gt jFdf hY[ aYWc aYWs tI dy Kqm ho jfx `qy srkfr pRqI mYNbr 230 zflr qwk imlx 
vflf bI sI aYWc aYWs tI krYizt Kqm kr dyvygI[ iqmfhI bI sI aYWc aYWs tI pymYNt 
dI afKrI pymYNt jnvrI 2013 nUM jfrI kIqI jfvygI[

ieh krYizt lYx leI, afpxI tYks rItrn dy pihly sPy `qy jI aYWs tI/aYWc aYWs tI 
krYizt leI aplfeI kro[

vYWbsfeIt: www.sbr.gov.bc.ca/individuals/Income_Taxes/Personal_Income_Tax/
tax_credits/hstc.htm

ijLafdf jfxkfrI lYx leI afpxI ienkm tYks dI gfeIz dyKo, kYnyzf rYvyinAU eyjMsI 
(sI afr ey) nUM Pon kro aqy ikqfbcf afr sI 4210, jI aYWs tI/aYWc aYWs tI krYizt 
mMgo, jF sI afr ey df vYWbsfeIt dyKo[

Pon (muPq): 1-800-959-1953
vYWbsfeIt: www.cra.gc.ca 

PYzrl-sUbfeI poRgrfm 

cYirtIaF nUM dfn dyxf – dfn dyx qoN pihlF qwQ lvo
hr sfl, ibRitsL kolMbIaf dy sInIar vwK vwK dfnI sMsQfvF nUM idl KolH ky dfn idMdy 
hn[ ienHF PMzF dI vrqoN sfzIaF kimAuntIaF ivc mhwqvpUrn kMmF dI mdd leI 
kIqI jFdI hY[ pr, ies qrHF dIaF hflqF huMdIaF hn jdoN dfnIaF leI dfn dyx qoN 
pihlF ijLafdf iDafn rwKxf jLrUrI huMdf hY[ 

ies gwl nUM iDafn ivc rwKdy hoey minstrI afP hYlQ ny “prAupkfrI sMsQfvF nUM 
dfn dyxf – dfn dyx qoN pihlF aslIaq pqf kr lE” nF df brosLr iqafr krn 
leI cYirtIjL zfierYktoryt afP df kYnyzf rYvyinAU eyjMsI nfl ihwsydfrI kIqI hY[ 

ies brosLr dIaF kfpIaF aMgryjLI, PrYNc, pMjfbI aqy cInI ivc aOnlfeIn imldIaF hn[

vYWbsfeIt: www.seniorsbc.ca/shls/charities.html

$
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sUbfeI poRgrfm 

sInIarjL splImYNt
sInIarjL splImYNt Gwt afmdn vfly AunHF sInIarF leI mhInfvfr pymYNt hY ijhVy 
PYzrl Elz eyj sikAurtI (E ey aYWs) aqy grMitz ienkm splImYNt (jI afeI 
aYWs) jF PYzrl alfAUNs lY rhy hn[ jy hwkdfr sInIar dI afmdn df pwDr sUby vloN 
grMtI kIqy gey pwDr qoN hyTF izg jfvy qF ieh splImYNt Prk pUrf krn leI idwqf 
jFdf hY[ ieh Xog ivakqIaF nUM afpxy afp idwqf jFdf hY – sInIarF nUM ies leI 
aplfeI krn dI loV nhIN hY[

ijLafdf jfxkfrI leI, sInIarjL splImYNt kfl sYNtr nfl sMprk kro[

Pon (muPq): 1-866-866-0800 (4 dbfAu, iPr 1 dbfAu)
vYWbsfeIt: www.mhr.gov.bc.ca/PROGRAMS/other.htm#ss

bI sI hfrmonfeIjLz syljL tYks (aYWc aYWs tI) krYizt 
ijLafdf jfxkfrI leI, guwzjL aYNz srivisjL tYks/hfrmonfeIjLz syljL tYks krYizt 
vflf Bfg dyKo[ 

ibRitsL kolMbIaf df Gwt afmdn vfly lokF leI klfeImyt aYksLn tYks 
krYizt
sUbfeI srkfr Gwt afmdn vfly lokF aqy pirvfrF leI AunHF vloN idwqy jFdy kfrbn 
tYksF ivc mdd krn leI lgfqfr loa ienkm klfeImyt aYksLn tYks krYizt 
idMdI hY[ tYks krYizt iqmfhI PYzrl jI aYWs tI/aYWc aYWs tI krYizt nfl sFJf 
idwqf jFdf hY[

bI sI loa ienkm klfeImyt aYksLn tYks krYizt (bI sI aYWl afeI sI ey tI sI) jo 
ik akqUbr 2008 ivc sLurU hoieaf sI, ibRitsL kolMbIaf dy Gwt afmdn vfly vsnIkF 
leI sUbfeI kfrbn tYks dy KricaF dI hfnIpUrqI leI iqafr kIqf igaf hY[

julfeI 2012 qoN jUn 2013 qwk dy smyN dOrfn kIqIaF geIaF pymYNtF leI, vwD qoN vwD 
tYks krYizt ivakqIaF leI 115 zflr 50 sYNt hY, pqnI/pqI jF kOmn-lfa 
pfrtnr leI 115 zflr 50 sYNt hY, aqy hr bwcy leI 33 zflr 50 sYNt hY (iek mfpy 
vfly pirvfr ivc pihly bwcy leI 115 zflr 50 sYNt hY)[

iekwly ivakqI ijnHF dy bwcy nhIN hn, AunHF df vwD qoN vwD krYizt AunHF dI 2011 dI 31711 
qoN Aupr dI inrol afmdn (nYWt ienkm) `qy do PI sdI Gt jFdf hY[ pirvfrF leI AunHF 
df vwD qoN vwD krYizt AunHF dI 2011 dI 36997 qoN Aupr dI inrol afmdn `qy do PI sdI 
Gt jFdf hY[ inrol afmdn dI hwd sUby dI slfnf mihMgfeI nfl joVI jFdI hY[

ijLafdf jfxkfrI leI dyKo:

$
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vYWbsfeIt: www.sbr.gov.bc.ca/individuals/Income_Taxes/Personal_Income_Tax/tax_
credits/low_income_climate_action.htm 

 
vYWbsfeIt: www.sbr.gov.bc.ca/individuals/income_Taxes/Personal_Income_Tax/
contact.asp 

tYkspyarjL srivisjL ienPrmysLn lfeIn
Pon (muPq): 1-877-387-3332
vYWbsfeIt: www.sbr.gov.bc.ca/individuals/Income_Taxes/Personal_Income_Tax/contact.asp 

Elz eyj sikAurtI nf lY rhy sInIarF leI afmdn shfieqf
jy quhfzI Aumr 65 sfl jF ijLafdf hY aqy qusIN Elz eyj sikAurtI pYnsLn (E ey 
aYWs) aqy ies dy splImYNt (jI afeI aYWs) lYx dy Xog nhIN ho qF qusIN minstrI 
afP sosLl izvYlpmYNt qoN afmdn shfieqf (ienkm aisstYNs) leI Xog ho skdy ho[ 
hwkdfrI quhfzI afmdn, jfiedfd aqy rihx dy KricaF `qy inrBr krdI hY[

ijLafdf jfxkfrI leI ikrpf krky minstrI afP sosLl izvYlpmYNt nfl sMprk kro[

Pon (muPq): 1-866-866-0800 (3 dbfAu)

muKqfrnfmf 

muKqfrnfmf (pOvr afP atfrnI) iek kfnUMnI pypr hY jo ik iksy hor ivakqI nUM 
ijs nUM “atfrnI” afiKaf jFdf hY, quhfzI qrPoN quhfzy kfrobfr aqy pRfprtI dy 
aqy mfiek aqy kfnUMnI PYsly krn leI inXukq krdf hY[ ies df Gyrf vwzf ho skdf 
hY, jF Kfs mfmilaF leI sImq ho skdf hY[ jy qusIN idmfgI qOr `qy asmrwQ ho jFdy 
ho qF muKqfrnfmf Kqm ho jFdf hY[ jy qusIN idmfgI qOr `qy asmrwQ ho jfx `qy vI 
afpxy mfiek PYsilaF leI muKqfrnfmf jfrI rwKxf cfhuMdy ho qF qusIN kfiem rihx 
vflf muKqfrnfmf (ienizAUirMg pOvr afP atfrnI) bxfAux dI cox vI kr skdy 
ho[ asmrwQ ho jfx dI sUrq ivc ivAuNqbMdI bfry ijLafdf jfxkfrI leI, ijs ivc 
kfiem rihx vfly muKqfrnfmy (ienizAUirMg pOvr afP atfrnI) bfry jfxkfrI vI 
sLfml hY, ikrpf krky ies gfeIz df quhfzI syPtI aqy surwiKaf vflf Bfg dyKo[ hor 
jfxkfrI aqy PfrmF leI minstrI afP jsits df vYWbsfeIt dyKo:

vYWbsfeIt: www.ag.gov.bc.ca/incapacity-planning

$
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ishqmMd buZfpy leI ivAuNq  
bxfAux bfry quhfzy ivcfr
ienHF svflF dy jvfb ilKx leI ies QF dI vrqoN kro[

 
kI qusIN jfxdy ho ik afpxy afp nUM ivwqI Prfz, TwgIaF aqy pCfx dI 
corI qoN ikvyN bcfAuxf hY?

 

kI quhfnUM pqf hY ik jy quhfzy nfl jF quhfnUM jfxdy iksy sInIar nfl 
burf vrqfAu ho irhf hY, axighlI ho rhI hY, jf ijLafdf dvfeI idwqI 
jf rhI hY qF mdd leI iks nfl sMprk krnf hY?

kI qusIN iksy aYmrjMsI jF kudrqI afPq leI iqafr ho? kI quhfnUM pqf 
hovygf ik kI krnf hY?

srkfrI poRgrfmF aqy syvfvF bfry jfxkfrI lYx leI  
www.SeniorsBC.ca vYWbsfeIt `qy jfAu jF 1-800-663-7867 `qy 
srivs bI sI nUM Pon kro[ 
Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
bI sI ivc hor ikiqAuN vI (muPq): 1-800-663-7867 

ishq nfl sMbMiDq jfxkfrI leI 8-1-1 `qy hYlQilMk bI sI nUM Pon kro
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quhfzI syPtI aqy surwiKaf
ihPfjLq aqy mdd jdoN quhfnUM ies dI loV hovy 

inwjI surwiKaf sInIarF leI iek vwzf mslf hY[ sInIarF dI qyjLI nfl vD rhI 
afbfdI nfl, ibRitsL kolMbIaf Auh jfxkfrI aqy syvfvF pRdfn krn leI vcnbwD hY 
ijhVIaF sUby ivc vzyrI Aumr dy bflgF dI syPtI aqy surwiKaf leI jLrUrI hn[

ieh smJxf sOKf hY ik sInIarF dI syPtI aqy surwiKaf sUbfeI srkfr dI pihl 
ikAuN hY[ stYitsitks kYnyzf dy aMkVy ieh idKfAuNdy hn ik sfl 2006 ivc klonf 
dI afbfdI kYnyzf ivc sB qoN ijLafdf Aumr dI sI, aqy ies dI 19 PI sdI afbfdI 
65 sfl aqy ijLafdf Aumr dI sI[ ivktorIaf bhuq bjLurg lokF dI sB qoN ijLafdf 
anupfq vflf sLihr hY (dysL dI aOsq nfloN qkrIbn duwgxI anupfq vflf) ijs dI 
6.4 PI sdI afbfdI 80 sfl aqy ijLafdf Aumr dI hY[ pfrksivly ivc, 2006 ivc 
10 ivwcoN qkrIbn iek ivakqI 80 sfl jF ijLafdf Aumr df sI[ dysL dI aOsq 27 
ivwcoN qkrIbn 1 hY[

gfeIz dy ies Bfg ivc, qusIN pbilk gfrzIan aYNz trwstI afP ibRitsL kolMbIaf, 
afiPs afP df aissitz ilivMg rijstrfr, jurmF df isLkfr hoey lokF leI syvfvF 
aqy jurm qoN rokQfm bfry aqy kfnUMnI jfxkfrI dyK skdy ho[ bjuLrgF nfl bury vrqfAu 
aqy AunHF pRqI axighlI dI vD rhI smwisaf bfry vI jfxkfrI hY[ jy qusIN socdy ho 
ik koeI ivakqI iksy kmjLor sInIar nfl burf vrqfAu kr irhf hY jF Aus pRqI 
axighlI vrq irhf hY qF pulIs nUM Pon kro, jF hyTF bjLurgF nfl bury vrqfAu aqy 
axighlI nUM rokxf dy isrlyK hyT sMprk krn bfry jfxkfrI dyKo[

gfeIz dy ies Bfg ivc qusIN bdlvyN PYsly krn bfry aqy jy qusIN kdy afpxy leI 
afpxI ishq, inwjI sMBfl, mfiek, aqy/jF kfnUMnI PYsly afp nf kr skdy hovo 
qF afpxy leI PYsly krn leI iksy nUM ikvyN inXukq krnf hY, bfry vI mhwqvpUrn 
jfxkfrI dyK skdy ho[ ies ivc kfiem rihx vfly muKqfrnfimaF (ieMizAUirMg 
pOvrjL afP atfrnI), numfieMdgI dy iekrfrnfimaF (rYpryijLntysLn aYgrImYNts) 
aqy agfAUN inrdysLF (azvFs zfierYkitvjL)/sMBfl dI agfAUN ivAuNqbMdI bfry vI 
jfxkfrI hY[ 

TwgIaF aqy Prfz vI sInIarF leI iPkr bxdy jf rhy hn[ ies Bfg ivc kMijLAUmr 
poRtYksLn bI sI, motr vhIkl syljL aQfrtI afP bI sI, aqy bI sI sikAurtI 
kimsLn vrgIaF sMsQfvF bfry jfxkfrI sLfml hY[ ieh sMsQfvF nfjfiejL kfrobfrI 
amlF aqy ienvYstmYNt Prfz qoN bcx ivc quhfzI mdd kr skdIaF hn[

ieh Bfg aYmrjMsI aqy iksy afPq leI iqafrI `qy Kqm huMdf hY[ ieh jfxkfrI, 
iksy aYmrjMsI jF kudrqI afPq afAux dI sUrq leI iqafr aqy surwiKaq rihx 
ivc quhfzI aqy quhfzy ipafiraF dI mdd kr skdI hY[ 
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ishqmMd buZfpy leI ivAuNq bxfAux vyly ivcfry jfx vfly svfl

•	 kI	qusIN	jfxdy	ho	ik	afpxy	afp	nUM	ivwqI	Prfz,	
TwgIaF aqy pCfx dI corI qoN ikvyN bcfAuxf hY?

•	 kI	quhfnUM	pqf	hY	ik	jy	quhfzy	nfl	jF	quhfnUM	
jfxdy iksy sInIar nfl burf vrqfAu ho irhf hY, 
axighlI ho rhI hY, jf ijLafdf dvfeI idwqI jf 
rhI hY qF mdd leI iks nfl sMprk krnf hY?

•	 kI	qusIN	iksy	aYmrjMsI	jF	kudrqI	afPq	leI	
iqafr ho? kI quhfnUM pqf hovygf ik kI krnf hY?

bjLurgF nfl bury vrqfAu aqy axighlI nUM rokxf  

ipClI ijLMdgI ivc burf vrqfAu aqy axighlI iksy vI bflg dI ishq, KusLI aqy 
syPtI `qy mfVf asr pf skdy hn[ bjLurgF nUM AunHF lokF qoN vwK vwK iksmF df nuksfn 
ho skdf hY ijnHF `qy Auh inrBr krdy hn jF Brosf krdy hn ijvyN ik srIrk, 
jjLbfqI, jF mfiek burf vrqfAu aqy axgihlI[ Dwky mfrnf, kuwtxf, DmkIaF dyxf, 
pYsy jF jfiedfd Kohxf, ZukvIN sMBfl krn ivc PylH hoxf, aqy dvfeI nf dyxf, jF ies 
nUM shI qrIky nfl nf dyxf, ieh sfrIaF AudfhrxF bury vrqfAu aqy axighlI dIaF 
hn[ ienHF ivwcoN bhuqy mujrmfnf jurm hn[

bjLurgF nfl burf vrqfAu Gr ivc ho skdf hY, kimAuntI ivc ho skdf hY jF sMsQf dy 
mfhOl ivc ho skdf hY[ burf vrqfAu krn vfly aksr ijLafdf pirvfr dy mYNbrF hI 
huMdy hn, ijvyN ik ivakqI dI pqnI/pqI jF bwcy, pr ienHF ivc dosq aqy sMBfl krn 
vfly vI ho skdy hn[

jy quhfnUM lwgdf hY ik iksy sInIar nfl burf vrqfAu ho irhf hY, Aus df Pfiedf ilaf 
jf irhf hY, jF Aus pRqI axighlI vrqI jf rhI hY, jF jy Auh afpxI mdd afp nf 
kr skdy hox qF srIrk jF jjLbfqI bury vrqfAu dI sUrq ivc ivkitmilMk bI sI 
nfl sMprk kro, mfiek jF kfnUMnI bury vrqfAu dI sUrq ivc pbilk gfrzIan aYNz 
trwstI afP ibRitsL kolMbIaf nfl sMpkr kro[ jy qusIN koeI jurm jF burf vrqfAu huMdf 
dyKo qF pulIs jF 9-1-1 nUM POrn Pon kro[

ivktimilMk bI sI 
ivktimilMk bI sI pirvfrk aqy kfmuk ihMsf aqy hor jurmF df isLkfr hoey lokF nUM 
jfxkfrI idMdf hY, slfh aqy mdd leI Byjdf hY[

•	 kI

•	 kI
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Pon (bI.sI. aqy XUkon, muPq): 1-800-563-0808

pbilk gfrzIan aYNz trwstI (pI jI tI) afP bI sI 
pbilk gfrzIan aYNz trwstI bfry ijLafdf jfxkfrI gfeIz dy ies Bfg ivc bfad 
ivc dyKI jf skdI hY[

Pon (srivs bI sI, muPq): 1-800-663-7867 (pI jI tI nUM qbdIl kIqy jfx 
leI kho)

aissitz ilivMg rijstrfr
jy qusIN ieh XkIn krdy ho ik iksy nfl aissitz ilivMg dy iksy sQfn ivc burf 
vrqfAu ho irhf hY jF Aus pRqI axighlI vrqI jf rhI hY qF qusIN aissitz ilivMg 
rijstrfr dy dPqr nfl sMprk kr skdy ho[

Pon (muPq): 1-866-714-3378
 
hYlQ aQfrtI nfl sMprk
sQfnk hYlQ aQfrtIaF dy hom aYNz kimAuntI kyar dPqrF dI ieh ijLMmyvfrI hY ik 
Auh sLwkI bury vrqfAu jF axighlI dIaF ijLafdf gMBIr irportF dI pVqfl krn[ 
hYlQ aQfrtI nfl sMprk krn bfry jfxkfrI leI ies gfeIz df quhfzI ishq vflf 
Bfg dyKo[

hYlQilMk bI sI
qusIN gYr-aYmrjMsI ishq jfxkfrI aqy iksy rijstrz nrs qoN slfh lYx leI idn 
dy 24 GMty hPqy dy swqy idn hYlQilMk bI sI nUM Pon kr skdy ho[ anuvfd dIaF syvfvF 
mMgx `qy 130 nfloN ijLafdf jLbfnF ivc AuplbD hn[

Pon (muPq): 8-1-1
Pon (boly/AuWcf suxn vfly lokF leI [tI tI vfeI], muPq): 7-1-1 
vYWbsfeIt: www.healthlinkbc.ca

 
bI.sI. aYsosIeysLn afP kimAuntI irspONs nYWtvrks (bI sI ey sI 
afr aYWn)
bI sI aYsosIeysLn afP kimAuntI irspONs nYWtvrks, bI.sI. Br dy ielfikaF ivc 
bflgF nfl bury vrqfAu aqy axighlI bfry kdm cuwkdI hY[ ijLafdf jfxkfrI aqy 
kimAuntI vsIilaF leI AunHF nUM eImyl kro jF AunHF dy vYWbsfeIt `qy jfAu[

eImyl: info@bccrns.ca
vYWbsfeIt: www.bccrns.ca
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bI sI sYNtr Pfr aYlzr aYzvokysI aYNz suport 

bI sI sYNtr Pfr aYlzr aYzvokysI aYNz suport (bI sI sI eI ey aYWs) ibnF munfPy 
qoN kMm krn vflI iek sMsQf hY jo ik bjLurgF nfl bury vrqfAu dI rokQfm krn leI 
poRgrfm dy rhI hY aqy AuWdm kr rhI hY[ syvfvF ivc sLfml hn, iswiKaf aqy phuMc 
(afAUt rIc) dy poRgrfm, sInIarjL aYzvokysI aYNz ienPrmysLn lfeIn, ivkitmjL 
srivisjL poRgrfm, lIgl aYzvokysI poRgrfm, aqy aYlzr lfa klIink[ bI sI sI eI 
ey aYWs bjLurgF leI kfnUMnI aqy smfijk iensfP dI ihmfieq krdI hY[

hor jfxkfrI leI, bI sI sI eI ey aYWs nfl sMprk kro:

380 – 1199 West Pender Street
Vancouver, BC  V6E 2R1
eImyl: info@bcceas.ca
vYWbsfeIt: bcceas.ca 
 
sInIarjL aYzvokysI aYNz ienPrmysLn lfeIn (aYWs ey afeI aYWl):
Pon (muPq): 1-866-437-1940
Pon (grytr vYnkUvr): 604-437-1940

asmrwQ ho jfx dI sUrq leI agfAUN ivAuNqbMdI krnf 

BivwK leI ivAuNqbMdI krnf mhwqvpUrn hY, Kfs krky jy koeI axicqvI gwl vfpr 
jfvy aqy qusIN afpxy ielfj dy, inwjI jF mfiek mfmilaF leI PYsly krn dy aXog 
ho jfvo[ iDafn nfl kIqI ivAuNqbMdI quhfzI aqy quhfzy pirvfr dI sOK mihsUs krn 
aqy aOKy simaF dOrfn ieMqjLfm krn ivc mdd kr skdI hY[ ibRitsL kolMbIaf ivc 
keI kfnUMnI coxF aqy vsIly hn, ijnHF ivc Pfrm vI sLfml hn, jo ik BivwK ivc 
asmrwQ ho jfx dI sUrq leI ivAuNqF bxfAux ivc smrwQ bflgF dI mdd kr skdy 
hn[ Pfrm jy shI qrHF Bry jfx qF Auh kfnUMnI qOr `qy Xog hn[ ikrpf krky ieh gwl 
not kro ik awgy ivcfry gey Pfrm Brn leI iksy vkIl jF notrI pbilk kol jfxf 
jLrUrI nhIN hY, iPr vI ienHF nUM Brn qoN pihlF qusIN mYzIkl jF kfnUMnI slfh lYxf 
cfhuMdy ho skdy ho[

BivwK ivc ielfj dy PYsly krnf – sMBfl dI agfAUN ivAuNqbMdI
quhfzy BivwK ivc ielfj dy PYsilaF ivc quhfzI afvfjL df hoxf mhwqvpUrn hY[ aijhf 
smF af skdf hY ik jdoN bImfrI jF iksy swt krky qusIN afpxy zfktr (zfktrF) nUM 
afpxy ielfj dIaF iewCfvF dwsx qoN asmrwQ ho jfvo[ agfAUN ivAuNqbMdI krky quhfnUM 
ieh Drvfs ho skdf hY ik quhfzf pirvfr, dosq aqy/jF zfktr quhfzIaF iewCfvF jF 
ihdfieqF nUM jfxdy hn, aqy ieh pwkf ho skdf hY ik ienHF dI pflxf hovy[
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1 sqMbr, 2011 nUM nivafieaf igaf kfnUMn lfgU hoieaf ijs ny smrwQ bflgF nUM 
afpxy BivwK dy ielfj dy PYsilaF bfry afpxIaF iewCfvF jLfhr krn dIaF ijLafdf 
coxF idwqIaF[ agfAUN ivAuNqbMdI nUM azvFs kyar plYinMg afiKaf jFdf hY[ jdoN qusIN 
ielfj leI afpxy iKaflF, kdrF-kImqF aqy iewCfvF bfry gwl krdy ho aqy ienHF nUM 
ilKdy ho qF qusIN azvFs kyar plYn bxf rhy huMdy hoo[

afpxI azvFs kyar plYn dy ihwsy vjoN qusIN iksy vkIl jF notrI pbilk kol jfey 
ibnF agfAUN inrdysL (azvFs zfierYkitvjL) bxf skdy ho[ agfAUN inrdysL quhfnUM 
AunHF ielfjF bfry afpxIaF ihdfieqF dyx dI afigaf idMdf hY ijhVy qusIN pRvfn jF 
rwd krnf cfhuMdy ho, smyq lfeIP-suport aqy ijLMdgI nUM lMmf krn vflIaF mYzIkl 
dKlaMdfjLIaF dy, aqy ieh ihdfieqF qusIN iswDIaF afpxy zfktr (zfktrF) nUM 
idMdy ho[ zfktrF leI agfAUN inrdysL dI pflxf krnf jLrUrI hY aqy Auh AudoN iksy hor 
qoN sihmqI nhIN mMgxgy jdoN quhfzIaF ihdfieqF Aus smyN leI loVINdI sMBfl bfry 
dwsdIaF hoxgIaF pr jy qusIN koeI numfieMdf bxfieaf hoieaf hY qF Aus nUM puwiCaf 
jfvygf (numfieMidaF bfry ijLafdf jfxkfrI gfeIz dy ies Bfg ivc bfad ivc idwqI 
geI hY)[

bhuqy bflg afpxIaF iewCfvF bfry pirvfr jF iksy dosq nUM dwsx nUM pihl idMdy hn 
qF jo Auh ivakqI bflg dIaF iewCfvF jLfhr kr sky, jy aijhf smF afAuNdf hY jdoN 
bflg afpxy leI PYsly krn dy asmrwQ ho jfvy[ afpxy ielfj dy PYsly krn leI jy 
qusIN iksy Kfs ivakqI nUM Kfs qOr `qy cfhuMdy ho qF hyTF bdlvyN PYslf krn vfilaF 
bfry pVHo[

azvFs kyar plYinMg bfry ijLafdf jfxn leI jF ielfj dI afpxI agfAUN ivAuNq 
bxfAux leI qusIN azvFs kyar plYinMg vIizE dyK skdy ho aqy/jF sInIarjL 
bI.sI. vYWbsfeIt qoN mfeI vuafies: aYksprYisMg mfeI ivisLjL Pfr iPAUcr hYlQ 
kyar tRItmYNt nF dI gfeIz aqy vrkbuwk zfAUnloz kr skdy ho[ gfeIz ivc EpsLnl 
azvFs zfierYkitv aqy hor mdd krn vfly Pfrm vI hn[ jy quhfnUM gfeIz lwBx 
ivc mdd dI loV hY qF hYlQilMk bI sI nUM Pon kro[

vYWbsfeIt: www.seniorsbc.ca/legal/healthdecisions
Pon (bI.sI. aqy XUkon, muPq): 8-1-1 
Pon (boly/AuWcf suxn vfilaF leI [tI tI vfeI], muPq): 7-1-1

bdlvF PYslf krn vfly – jy qusIN asmrwQ ho jfvo qF quhfzy leI kOx 
PYsly krdf hY?
ibRitsL kolMbIaf ivc bdlvyN PYsly krn leI kfnUMnI qOr `qy inXukq kIqy jf skx 
vfly ivakqIaF dIaF iqMn iksmF hn ijnHF nUM AunHF bflgF dI qrPoN PYsly krn leI 
ikhf jf skdf hY ijhVy ielfj, inwjI sMBfl aqy mfiek aqy kfnUMnI mfmilaF leI 
afpxy PYsly afp krn dy asmrwQ ho jFdy hn[ hr iksm kol vwK vwK qfkqF aqy 
aiDkfr hn[
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inwjI gfrzIan (kmytI)
inwjI gfrzIan ijs nUM kmytI vI afiKaf jFdf hY, adflq vloN inXukq kIqf igaf 
koeI bflg huMdf hY jo ik iksy hor aijhy bflg leI PYsly krdf hY ijhVf afpxy ielfj 
aqy inwjI mfmilaF dy aqy mfiek/ jF kfnUMnI mfmilaF dy afpxy PYsly afp krn leI 
idmfgI qOr `qy smrwQ nhIN huMdf[ jy qusIN idmfgI qOr `qy asmrwQ ho jfvo aqy jy qusIN 
afpxy leI PYsly krn leI pihlF hI iksy nUM inXukq nf kIqf hovy qF quhfzI qrPoN PYsly 
krn leI iksy nUM inXukq krn leI bI.sI. suprIm kort kol arjLI idwqI jf skdI hY[

pbilk gfrzIan aYNz trwstI afP bI sI (pI jI tI) nUM vI quhfzy mfiek aqy kfnUMnI 
PYsly krn leI kmytI vjoN inXukq kIqf jf skdf hY[ pI jI tI bfry ijLafdf jfxkfrI 
gfeIz dy ies Bfg ivc awgy jf ky dyKI jf skdI hY[  

numfieMdf
bI.sI. df kfnUMn iksy Xog bflg nUM numfieMdgI dy iekrfrnfmy (rYpryijLntysLn 
aYgrImYNt) ivc iksy vkIl jF notrI pbilk kol jfey ibnF iksy nUM numfieMdf bxfAux 
dI afigaf idMdf hY[ numfieMidaF dIaF do iksmF hn (‘sYksLn 9’ aqy ‘sYksLn 7’) 
aqy hr kol bflg dy asmrwQ ho jfx `qy Aus dI qrPoN vwK vwK iksmF dy PYsly krn 
dIaF vwK vwK qfkqF aqy aiDkfr hn[ numfieMidaF dIaF iksmF bfry aqy AunHF nUM kI 
krn dy hwk hn, jF kI krn dy hwk nhIN hn aqy plYinMg dy ihwsy vjoN koeI numfieMdf 
inXukq krn leI Pfrm lwBx leI mfeI vuafies: aYksprYisMg mfeI ivisLjL Pfr 
iPAUcr hYlQ kyar tRItmYNt nF dI azvFs kyar plYinMg gfeIz dyK skdy ho jo ik 
sInIarjL bI sI dy vYWbsfeIt `qy AuplbD hY[

vYWbsfeIt: www.seniorsbc.ca/legal/healthdecisions
 
tYNpryrI bdlvyN PYsly krn vflf (tI aYWs zI aYWm)
jy qusIN asmrwQ ho jFdy ho aqy ielfj df koeI PYslf krn dI loV hY aqy quhfzf 
adflq vloN inXukq kIqf igaf koeI inwjI gfrzIan (kmytI afP prsn) jF 
numfieMdf nhIN hY qF bI.sI. df kfnUMn iksy zfktr nUM tYNpryrI bdlvyN PYsly krn vfly 
dI cox krn df aiDkfr idMdf hY jo quhfzI qrPoN PYslf kr skdf hY[ tI aYWs zI 
aYWm leI quhfzIaF AunHF jfxIaF jFdIaF iewCfvF dy afDfr `qy PYsly krnf jLrUrI hY 
ijhVIaF qusIN smrwQ hox vyly jLfhr kIqIaF sn jF, jy quhfzIaF iewCfvF df pqf nf 
hovy qF quhfzy ibhqr ihwqF ivc PYsly krnf jLrUrI hY[ tI aYWs zI aYWm iksy rYjLIzYNsLl 
kyar PfisltI ivc iksy bflg dy dfKly leI sihmqI nhIN dy skdf[ qusIN sInIarjL 
bI sI dy vYWbsfeIt `qy AuplbD mfeI vuafies: aYksprYisMg mfeI ivisLjL Pfr 
iPAUcr hYlQ kyar tRItmYNt nF dI azvFs kyar plYinMg gfeIz ivc tI aYWs zI 
aYWm bfry hor ijLafdf pVH skdy ho aqy afpxy ielfj dI agfAUN plYn dy ihwsy vjoN tI 
aYWs zI aYWm dI sMprk ilst bxfAux leI iek Pfrm vI lwB skdy ho[

vYWbsfeIt: www.seniorsbc.ca/legal/healthdecisions



w w w. s e n i o r s b c . c a 9 9

quhfzI syPtI aqy surwiKaf

kfiem rihx vflf muKqfrnfmf 
kfiem rihx vflf muKqfrnfmf (ieMizAuirMg pfvr afP atfrnI) iek kfnUMnI 
dsqfvyjL hY jo ik qusIN afpxy leI mfiek aqy kfnUMnI PYsly krn leI iksy hor 
ivakqI nUM inXukq krn leI iksy vkIl jF notrI pbilk kol jfx qoN bgYr bxf 
skdy ho[ kfiem rihx vflf muKqfrnfmf bxfAux vyly qusIN idmfgI qOr `qy smrwQ hoxy 
cfhIdy ho, aqy jy qusIN mfiek/kfnUMnI PYsly krn dy asmrwQ ho jFdy ho qF ieh lfgU 
hovygf[ ieh gwl not kro ik “rYgUlr” (kfiem nf rihx vflf) muKqfrnfmf quhfzy 
idmfgI qOr `qy asmrwQ ho jfx `qy Kqm ho jFdf hY (“rYgUlr” muKqfrnfimaF bfry 
ijLafdf jfxkfrI leI ies gfeIz df quhfzy pYsy vflf Bfg dyKo)[ kfiem rihx vfly 
muKqfrnfmy df Gyrf vwzf ho skdf hY, jF bhuq Kfs ho skdf hY[ kfiem rihx vflf 
muKqfrnfmf bxfAux leI pyprF `qy shI qrHF dsKq hoxy jLrUrI hn aqy ies df ieh 
kihMdy hoxf jLrUrI hY:

•	 kI	muKqfr	(PYsly	krn	leI	inXukq	kIqf	igaf	ivakqI)	quhfzy	smrwQ	
hox vyly PYsly kr skdf hY jF isrP AudoN hI kr skdf hY jdoN qusIN 
asmrwQ huMdy ho, aqy

•	 ik	muKqfr	df	aiDkfr	quhfzI	asmrwQf	dy	bfvjUd	vI	jfrI	rihMdf	hY[

numfieMdgI dy iekrfrnfimaF aqy kfiem rihx vfly muKqfrnfmy bfry ijLafdf 
jfxkfrI leI minstrI afP jsits df vYWbsfeIt dyKo[

vYWbsfeIt: www.ag.gov.bc.ca/incapacity-planning 
 
ies dy nfl hI, pbilk gfrzIan aYNz trwstI afP ibRitsL kolMbIaf dy vYWbsfeIt 
`qy iet’s XUar cuafies: prsnl plYinMg tUljL vI dyKo[ 

vYWbsfeIt: www.trustee.bc.ca/reports_publications/index.html

pbilk gfrzIan aYNz trwstI afP ibRitsL kolMbIaf  

pbilk gfrzIan aYNz trwstI afP ibRitsL kolMbIaf AudoN mdd krdf hY jdoN koeI 
ivakqI afpxy kfnUMnI, mfiek jF ielfj dy PYsly afp nf kr skdf hovy[ pbilk 
gfrzIan aYNz trwstI (pI jI tI) afP bI sI nUM bwicaF dy kfnUMnI aqy mfiek ihwqF 
dI rKvflI krn aqy ienHF nUM kfiem rwKx, PYsly krn ivc mdd dI loV vfly bflgF 
dy kfnUMnI, mfiek aqy inwjI sMBfl dy ihwqF df pRbMD krn aqy imRqk aqy guMmsLudf lokF 
dI jfiedfd df ieMqjLfm krn leI inXukq kIqf jFdf hY[ 

pI jI tI AunHF sInIarF dy ihwqF ivc kMm krdf hY ijnHF nUM awgy ilKy qrIikaF nfl 
PYsly krn ivc mdd dI loV huMdI hY[
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bury vrqfAu dIaF irportF `qy kfrvfeI krnf
pI jI tI nuksfn dI jwd ivc af skx vfly bflgF nfl bury vrqfAu, AunHF pRqI 
axighlI aqy svY-axighlI dy dosLF ivc kfrvfeI krn leI QfpIaF geIaF 
eyjMsIaF (ielfkfeI hYlQ aQfrtIaF, pROvIzYNs hYlQ aqy kimAuntI ilivMg bI sI) 
nfl sihXog krdf hY[ 

jdoN mfiek bury vrqfAu df koeI dosL lfieaf jFdf hY qF pI jI tI AuWQy pVqfl kr 
skdf hY ijwQy bflg dI jfiedfd df POrI nuksfn hox df Kqrf hovy, ieh XkIn krn 
df kfrn hovy ik bflg afpxy mfiek jF kfnUMnI mfmly nijwTx dy smrwQ nhIN hY, aqy 
iksy hor ZukvyN ivakqI (pirvfr jF dosq) kol aiDkfr nf hovy jF koeI hor ZukvF 
ivakqI (pirvfr jF dosq) Aus ivakqI dI qrPoN kfrj krn leI KfhsLmMd aqy 
Xog nf hovy[

Kfs qOr `qy pI jI tI ieh krky mdd krn dy Xog ho skdf hY:

•	 trwstIaF,	numfieMidaF	jF	kfiem	rihx	vfly	muKqfrnfimaF	aDIn	
muKqfrF dI pVqfl krky jdoN bflg asmrwQ huMdf hY aqy mfiek pRbMD 
bfry iPkr jLfhr kIqy gey huMdy hn;

•	 pI	jI	tI	dy	ihPfjLqI	kdm	cuwk	ky,	smyq	bYNk	akfAUNtF	nUM	PrIjL	krn	jF	
pRfprtI qbdIl krn nUM rokx dy;

•	 bury	vrqfAu,	axgihlI	jF	svY-axgihlI	dIaF	guMJldfr	hflqF	bfry	
slfh msLvrf krky; aqy

•	 AuplbD	coxF	bfry	jfxkfrI	dy	ky[	 

ielfj dy PYsilaF leI tYNpryrI bdlvyN PYsly krn dy aiDkfr dyxf jF 
afp PYsly krnf
AunHF hflqF ivc ijwQy koeI bflg ielfj leI sihmqI dyx dy asmrwQ hovy aqy Aus kol 
koeI kfnUMnI numfieMdf, pirvfr df mYNbr jF dosq nf hovy ijs nUM bdlvIN sihmqI dyx df 
aiDkfr hovy aqy ijhVf ieh krn leI Xog hovy, pI jI tI, bflg leI ielfj dy PYsly 
krn leI koeI tYNpryrI bdlvyN PYsly krn vflf inXukq kr skdf hY[ jy jLrUrI hovy qF 
afKrI cfry vjoN afp tYNpryrI bdlvyN PYsly krn vflf bx skdf hY[ tYNpryrI bdlvyN 
PYsly krn vfilaF bfry ijLafdf jfxkfrI leI gfeIz dy ies Bfg ivc pihlF asmrwQf 
qoN pihlF plYinMg krnf nF dI sfmwgrI dyKo[

bdlvyN mfiek PYsly krn leI kmytI dy qOr `qy kMm krnf
ijwQy ieh XkIn krn df kfrn hovy ik koeI bflg afpxy mfiek mfmly nijwTx dy 
asmrwQ hY, bflg kol aijhI jfiedfd hY ijs df pRbMD krn dI loV hY aqy bflg 
dy mfmly nijwTx leI koeI hor ZukvF ivakqI AuplbD nhIN hY qF bflg dI qrPoN 
bdlvyN PYsly krn leI aqy bflg dy mfmly nijwTx leI pI jI tI bflg leI kmytI 
dy qOr `qy kMm krn leI sihmq ho skdf hY[ inwjI gfrzIanisLp/kmytIisLp bfry 
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ijLafdf jfxkfrI leI gfeIz dy ies Bfg ivc pihlF asmrwQf qoN pihlF plYinMg 
krnf nF dI sfmwgrI dyKo[

kuJ kysF ivc, jy koeI hor ZukvF ivakqI PYsly krn leI mOjUd nf hovy qF adflq vI 
ielfj aqy inwjI sMBfl dy PYsly krn leI pI jI tI nUM inXukq kr skdI hY[

iestyt aqy inwjI trwst dIaF syvfvF
jdoN iksy ivakqI dI mOq ho jFdI hY aqy Auh ipwCy afpxI vsIaq Cwz jFdf hY qF 
vsIaq ivc ilKy gey vsIaq dy pRbMDk (aYgjLYktr) kol sMskfr aqy iestyt df 
pRbMD krn df pihlf hwk huMdf hY[ jy vsIaq df pRbMDk KfhsLmMd nf hovy jF kfrj 
krn dy aXog hovy aqy iestyt df pRbMD clfAux leI koeI hor KfhsLmMd aqy Xog 
ivakqI (bdlvF pRbMDk jF lfB lYxf vflf) nf hovy qF ieh srivs pI jI tI pRdfn 
kr skdf hY[ bflg afpxI vsIaq ivc vI pI jI tI nUM vsIaq df pRbMDk bxfAux 
dI cox vI kr skdf hY[

ijLafdf jfxkfrI leI pI jI tI afP bI.sI. nfl sMprk kro[
Pon (vYnkUvr): 604-660-4444 
Pon (ivktorIaf): 250-356-8160
eImyl: mail@trustee.bc.ca
vYWbsfeIt: www.trustee.bc.ca

 
jy qusIN grytr vYnkUvr jF ivktorIaf ivc rihMdy ho qF Aupr ilKy ZukvyN nMbr `qy Pon 
kro[ nhIN qF srivs bI.sI. rfhIN muPq Pon krn dI shUlq AuplbD hY[ hyTF idwqf 
muPq nMbr zfiel krn qoN bfad pI jI tI `qy bdly jfx leI kho[

Pon (muPq): 1-800-663-7867 

aissitz ilivMg rijstrfr 

aissitz ilivMg rijstrfr df dPqr (E ey aYWl afr) aissitz ilivMg 
rYjLIzYNisjL (shfiek rihxI vflI irhfiesLF) ivc rihMdy lokF dI ishq aqy syPtI dI 
surwiKaf leI sQfpq kIqf igaf sI[ bI.sI. ivcly sfry aissitz ilivMg rYjLIzYNisjL 
df rijstrfr nfl rijstr hoxf jLrUrI hY, Aus dI mflkI jF imlx vfly PMz iksy 
qrHF dy vI hox[ rijstrsLudf aissitz ilivMg rYjLIzYNisjL dy cflkF leI sUby dy 
shfiek rihxI dy ishq aqy syPtI dy imafr pUry krny aqy kfiem rwKxy jLrUrI hn[ 
rijstrsLudf aissitz ilivMg rYjLIzYNisjL bfry iksy vI iPkrF bfry pbilk df koeI 
mYNbr aissitz ilivMg rijstrfr nfl Pon rfhIN (muPq) jF eImyl rfhIN sMprk kr 
skdf hY[
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Assisted Living Registrar of British Columbia
2-1515 Blanshard Street
Victoria, BC  V8W 3C8

Pon (muPq): 1-866-714-3378
Pon: 250-952-1369
PYks: 250-952-1119
eImyl: info@alregistrar.bc.ca
vYWbsfeIt: www.health.gov.bc.ca/assisted 

jurmF df isLkfr hox vfilaF leI syvfvF aqy jurmF 
qoN rokQfm 

bI.sI. dI srkfr sUby Br ivc jurmF df isLkfr hox vfilaF nUM srivs dyx vfly 160 
nfloN ijLafdf poRgrfmF (ivkitm srivisjL pRogrfmF) dI mdd krdI hY, jo ik jurmF 
df isLkfr hox vfly lokF nUM jfxkfrI, rYPrl, jjLbfqI mdd aqy amlI shfieqf idMdy 
hn[ ivkitmilMk bI sI jfxkfrI aqy mdd leI iek muPq lfeIn hY, jo ik jurm jF 
ihMsf dy pIiVqF aqy gvfhF leI idn dy 24 GMty, hPqy dy swqy idn AuplbD hY[ jy qusIN 
jF quhfnUM jfxdf koeI ivakqI iksy jurm jF ihMsf dy isLkfr hoey ho jF ies dy gvfh 
ho qF afpxy ielfky ivclf ivkitm srivs poRgrfm lwBx leI awgy ilKy nMbr `qy 
ivkitmilMk bI sI nfl sMprk kro[

srkfr, ibRitsL kolMbIaf Br ivc 250 nfloN ijLafdf poRgrfmF dI vI mdd krdI 
hY ijhVy ihMsf qoN bwc ky af rhIaF aOrqF aqy bwicaF leI syvfvF idMdy hn[ ienHF 
poRgrfmF ivc stOipMg df vfielYNs kONsilMg, iclzrn hU ivtnYWs aibAUjL kONsilMg, 
afAUtrIc srivisjL aqy mltIklcrl afAUtrIc srivisjL sLfml hn[ afpxy 
ielfky ivc poRgrfm lwBx leI ikrpf krky awgy idwqy nMbr `qy ivkitmilMk bI sI 
nfl sMprk kro[

ivkitmilMk bI sI, idn dy 24 GMty hPqy dy swqy idn mOjUd hY
Pon (bI.sI. aqy XUkon, muPq): 1-800-563-0808 
eImyl: VictimlinkBC@bc211.ca 
vYWbsfeIt: www.victimlinkbc.ca

 
kuJ Kfs iksmF dy jurmF qoN pIiVq lok sUbfeI srkfr dy krfiem ivkitm aisstYNs 
poRgrfm (sI vI ey pI) rfhIN mfiek shfieqf aqy BwiqaF leI Xog ho skdy hn, jo ik 
jurm qoN pIiVq lokF dI afpxI aqy afpxy GrF dI ihPfjLq krn aqy ienHF anuBvF 
qoN TIk hox ivc mdd krdy hn[ jurmF qoN pIiVq lokF leI mfiek shfieqf aqy 
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BwiqaF bfry ijLafdf jfxkfrI leI ikrpf krky sI vI ey pI dy vYWbsfeIt `qy jfAu[

vYWbsfeIt: www.pssg.gov.bc.ca/victimservices/financial

jurmF dy isLkfr lokF leI syvfvF aqy afpxy ielfky ivc jurmF qoN rokQfm bfry 
ijLafdf jfxn leI awgy idwqI jfxkfrI dI vrqoN krdy hoey minstrI afP jsits 
nfl sMprk kro[

Pon (vYnkUvr): 604-660-5199 
eImyl: VictimServices@gov.bc.ca jF CrimePrevention@gov.bc.ca
vYWbsfeIt: www.pssg.gov.bc.ca/victimservices jF www.pssg.gov.bc.ca/crimeprevention/
crime

afpxI syPtI leI suJfa 

afpxI inwjI syPtI kfiem rwKx leI sInIarF smyq sfrIaF AumrF dy lok keI cIjLF 
kr skdy hn[ ibRitsL kolMbIaf ivc rOiel kYnyzIan mfAUNitz pulIs (afr sI aYWm 
pI) afpxy vYWbsfeIt `qy “eyjlYWs ivjLzm: prsnl syPtI” vYWbpyj `qy keI suJfa 
idMdI hY[

vYWbsfeIt: bc.rcmp.ca/ViewPage.action?contentId=1142&siteNodeId=87

lIgl srivisjL susfietI 
 
jy quhfzI koeI kfnUMnI smwisaf hY aqy quhfzI afmdn Gwt hY qF qusIN lIgl srivisjL 
susfietI (aYWl aYWs aYWs) afP bI sI qoN lIgl eyz (kfnUMnI shfieqf) lYx dy Xog ho 
skdy ho[ lIgl eyz ivc sLfml hY:

•	 afpxI	smwisaf	df	afpxy	afp	hwl	krn	leI	quhfzI	mdd	leI	kfnUMnI	
jfxkfrI;

•	 iksy	vkIl	qoN	kfnUMnI	slfh	jo	ik	quhfzI	smwisaf	ivc	quhfzI	mdd	kr	
skdf hY; aqy/jF

•	 jy	quhfzI	kfnUMnI	smwisaf	gMBIr	hY	aqy	ies	df	hwl	krn	df	koeI	hor	
qrIkf nhIN hY qF adflq ivc kfnUMnI numfieMdgI (quhfzI qrPoN kMm 
krn vflf koeI vkIl)[

quhfnUM ikhVIaF syvfvF iml skdIaF hn, ieh quhfzI kfnUMnI smwisaf `qy inrBr 
krdf hY[ kfnUMnI jfxkfrI lYx leI quhfzf mfiek qOr `qy hwkdfr hoxf jLrUrI nhIN hY[ 
pr, kfnUMnI slfh dIaF bhuqIaF syvfvF leI aqy afpxI numfieMdgI leI vkIl lYx 
leI quhfzf mfiek qOr `qy Xog hoxf jLrUrI hY[ bhuq sfrIaF ilKqF aqy kuJ syvfvF 
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aMgryjLI qoN ibnF hor syvfvF ivc AuplbD hn[

ijLafdf jfxn leI, afpxy sQfnk lIgl eyz dPqr nfl (sQfn aYWl aYWs aYWs dy 
vYWbsfeIt `qy drj hn) jF aYWl aYWs aYWs kfl sYNtr nfl sMprk kro[

Pon (muPq): 1-866-577-2525
Pon (grytr vYnkUvr): 604-408-2172
vYWbsfeIt: www.lss.bc.ca 

pIpljL lfa skUl 

pIpljL lfa skUl ibnF munfPy qoN kMm krn vflI iek susfietI hY jo ik sOOKI 
jLbfn ivc shfiek aqy inrpwK kfnUMnI jfxkfrI idMdI hY[ keI jLbfnF ivc Cpdy 
ikqfbicaF, eI-buwkF, vIizEjL, icwqrF aqy pbilk leI poRgrfmF ivc kfnUMn nfl 
sMbMiDq bhuq sfry ivisLaF nUM kvr kIqf jFdf hY[ pIpljL lfa skUl vzyrI Aumr ivwc 
plYinMg leI “vYWn afeI aYWm 64: bYnyiPts aYNz srivisjL” nF dI ikqfbicaF dI 
lVI vI Cfpdf hY[ ieh sRoq eI-buwk dy rUp ivc aOnlfeIn vI AuplbD hY[

Auh inwjI kfnUMnI smwisafvF leI kfnUMnI slfh nhIN idMdy; pr AunHF dy vYWbsfeIt `qy 
pbilk leI vwK vwK kfnUMnI iswiKaf aqy jfxkfrI dy vsIly hn aqy Auh lokF nUM mdd 
dy hor vsIilaF kol Byj skdy hn[ ijLafdf jfxkfrI leI, jF ieho ijhIaF syvfvF 
hor ielfikaF ivc lwBx leI, pIpljL lfa skUl dy rIizMg rUm ivc jF AunHF dy 
vYWbsfeIt `qy jfAu, jF hyTF idwqy nMbr `qy Pon kro[

The People’s Law School
150 – 900 Howe Street
Vancouver, BC  V6Z 2M4

Pon (vYnkUvr): 604-331-5400
Pon (muPq): 1-866-331-5400
eImyl: info@publiclegaled.bc.ca 
vYWbsfeIt: www.publiclegaled.bc.ca 
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kMijLAUmr poRtYksLn bI sI 

KpqkfrF (kMijLAUmrjL) dI rwiKaf leI ibRitsL kolMbIaf ivc kfnUMn hn[ 

kMijLAUmr poRtYksLn bI sI ibnF munfPy qoN kMm krn vflI iek kfrporysLn hY jo ik 
srkfr qoN afjLfd kMm krdI hY aqy ieh trYvl ieMzstrI, krjLf Augrfhx vflI 
ieMzstrI, qnKfh vfly idn qwk AuDfr dyx vfilaF, GrF dI ieMspYksLn krn vfly 
ieMspYktrF aqy tYlImfrkIitMg ieMzstrI dy kuJ ihwisaF nUM inXmbwD krn dy nfl 
nfl sMskfr, dPLn krn aqy iPAUnrl dIaF syvfvF dyx vflI ieMzstrI nUM vI 
inXmbwD krdI hY[

ieh ibRitsL kolMbIaf dy KpqkfrF aqy ihwq rwKdy hor lokF nUM ieh pwkf krn dI koisLsL 
krn leI iswiKaf idMdI hY ik KpqkfrI lYx-dyx AunHF kfnUMnF dI pflxf kry ijhVy 
ies `qy lfgU huMdy hn aqy jdoN ies dy pRbMD hyTly KpqkfrF nfl sMbMDq kfnUMnF dI 
AulMGxf huMdI hY qF kMijLAUmr poRtYksLn bI sI kol ienHF kfnUMnF dI pflxf krvfAux leI 
kfrvfeI krn df hwk hY[

ieh trYvl asLorYNs PMz (tI ey aYWP) df pRbMD krn leI vI ijLMmyvfr hY[ tI ey aYWP 
afKrI cfry vjoN iek PMz hY ijhVf ik sPLr krn dIaF AunHF syvfvF leI muafvjLy df 
sMBfvI vsIlf pRdfn krdf hY ijnHF dI kImq cukfeI geI hY, pr syvfvF imlIaF nhIN, 
jdoN ieh syvfvF bI.sI. dI iksy lfiesMssLudf trYvl eyjMsI qoN leIaF jFdIaF hn[

kMijLAUmr poRtYksLn bI sI df vYWbsfeIt aqy muPq tYlIPon lfeIn, KpqkfrF aqy 
kfrobfrF dy mflkF nUM bI sI kMijLAUmr poRtYksLn kfnUMnF aDIn afAuNdy AunHF dy hwkF aqy 
ijLMmyvfrIaF bfry jfxkfrI idMdy hn[ 

jy quhfnUM, jF quhfzy pirvfr dy iksy mYNbr nUM KpqkfrI lYx-dyx bfry koeI isLkfieq hovy 
qF kMijLAUmr poRtYksLn bI sI iek muPq ienkuafrI sYNtr rfhIN isLkfieqF dy hwl aqy 
rYPrl pRdfn krdf hY[ ijLafdf jfxkfrI leI, AunHF nfl sMprk kro:

Pon (muPq): 1-888-564-9963
Pon (grytr vYnkUvr): 604-320-1667
PYks (ivktorIaf): 250-920-7181
vYWbsfeIt: www.consumerprotectionbc.ca 

motr vhIkl syljL aQfrtI afP ibRitsL kolMbIaf  
(vI aYWs ey)

motr vhIkl syljL aQfrtI afP ibRitsL kolMbIaf (vI aYWs ey) ibnF munfPy qoN 
kMm krn vflI iek afjLfd eyjMsI hY jo ik kfnUMn vloN motr zIlr aYkt, ibjLns 
pRYkitisjL aYNz kMijLAUmr poRtYksLn aYkt dy dwsy gey ihwisaF aqy AunHF aYktF aDIn 
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afAuNdy sMbMiDq inXmF nUM lfgU krn leI bxfeI geI sI[ 

vI aYWs ey, 1,700 qoN ijLafdf motr zIlrF aqy 7,000 qoN ijLafdf syljL pysLfvrF nUM 
lfiesMs idMdI hY aqy inXmbwD krdI hY[ vI aYWs ey dI lrinMg zvIjLn, AunHF sfry 
ivakqIaF leI lfjLmI srtIiPkysLn dy kors clfAuNdI hY ijhVy bI.sI. ivclIaF 
gwzIaF dIaF rItyl ivkrIaF ivc KpqkfrF nfl iswDf vrqdy hn[ 

vI aYWs ey lfiesMssLudf motr zIlrF `qy lfgU hox vfly KpqkfrF dI surwiKaf leI 
kfnUMn dI ingrfnI krdI hY, ijs ivc imafr qih krnf aqy ienHF nUM lfgU krnf, 
isLkfieqF dy hwl, KpqkfrF dI surwiKaf aqy pbilk ieMzstrI nUM iswiKaf dyxf sLfml 
hY[ ies df tIcf motr zIlr ieMzstrI nUM afdr vflI bxfAuxf hY jo ik jfxkfr aqy 
afqmivsLvfs vflI pbilk nUM syvfvF dyvy[ 

koeI nvIN jF purfxI gwzI KrIdx qoN pihlF Kpqkfr nUM bhuq sfrIaF cIjLF df pqf 
hoxf cfhIdf hY, aqy jfxkfrI lY ky KrIdx df PYslf krn ivc Kqpkfr dI mdd 
krn leI vI aYWs ey keI qrIky aqy jfxkfrI pRdfn krdI hY[

ijLafdf jfxkfrI leI, ikrpf krky sfzy vYWbsfeIt `qy jfAu jF hyTF idwqy nMbrF `qy 
Pon kro[

Pon (muPq): 1-877-294-9889
Pon (vYnkUvr): 604-574-5050
PYks: 604-294-9313
eImyl: enquiry@mvsabc.com
vYWbsfeIt: www.vehiclesalesauthority.com

ienvYstrF nUM iswiKaf dyx df poRgrfm – bI sI  
sikAurtIjL kimsLn - sInIarF dI TwgIaF qoN bcx 
ivc mdd krdf hY

vzyrI Aumr dy bhuqy ibRitsL kolMbIan sMBfl aqy mfiek slfh leI dUijaF `qy inrBr 
krdy hn[ ieh AunHF nUM TwgF df insLfnf bxf skdf hY jo ik AunHF df Pfiedf lYx leI 
AunHF nfl dosqI pfAux dI koisLsL krdy hn[ 

ijhVy afpxy pYsy-Dyly dI afp ihPfjLq nhIN kr skdy, AunHF dy pYisaF dI ihPfjLq 
krn ivc mdd krn leI, idmfgI qOr `qy smrwQ koeI ivakqI afpxI psMd dy 
iksy ivakqI nUM kfiem rihx vflf muKqfrnfmf (ieMizAuirMg pfvr afP atfrnI) dy 
skdf hY[ (kfiem rihx vfly muKqfrnfmy bfry ijLafdf jfxkfrI leI ies gfeIz dy 
ies Bfg ivc bdlvyN PYsly krnf nF dI sfmwgrI dyKo[)

ieh afm qOr `qy iek cMgf iKafl hY, pr ieh nuksfndyh vI ho skdf hY jy Brosy vflf 
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ivakqI aijhf Twg inkly jo Kfs qOr `qy sInIarF nUM insLfnf bxfAuNdy hn aqy iPr 
AunHF dy pYsy corI kr lYNdy hn[ Twg nyVy vI ho skdf hY aqy muKqfrnfmf lYx dy kfnUMnI 
pyprF rfhIN jfx qoN ibnF vI sInIar nUM pRBfivq kr skdf hY[

kuJ sInIar aijhIaF ienvYstmYNtF vI lwB rhy ho skdy hn ijhVIaF irtfiermYNt 
df smF gujLfrn aqy afpxy bwicaF aqy bwicaF dy bwicaF leI pYsy Cwz ky jfx 
ivc AunHF dI mdd krn[ bhuq sfry lok afpxI ijLMdgI dIaF bwcqF Kqrnfk aqy 
nuksfndyh ienvYstmYNtF `qy lgf ky gvf bYTy hn ikAuNik AunHF ny KqiraF nUM nhIN 
smiJaf, shI svfl nhIN puwCy, inrpwK Koj nhIN kIqI, jF koeI dUjI rfie nhIN leI[

ienvYstrfeIt aqy bI sI sikAurtIjL kimsLn (bI sI aYWs sI) ienvYstmYNt 
plYinMg, aZukvINaF ienvYstmYNtF, aqy TwgIaF bfry svflF dy jvfb dyx ivc mdd 
kr skdy hn[ ienvYstrfeIt vYWbsfeIt, ienvYstrF leI iewko QF qoN iswiKaf lYx 
aqy ieh jfxn df sRoq hY ik ienvYstmYNt dy jfxkfrI lY ky PYsly ikvyN krny hn[ 

vYWbsfeIt: www.investright.org
 
bI sI aYWs sI ny vI iek nvIN “Prfz qoN jfxU hovo” nF dI muihMm clfeI hY jo ik ies 
vyly aOnlfeIn iqMn jLbfnF – aMgryjLI, pMjfbI aqy cInI- ivc hY[ quhfnUM postr iml 
skdy hn jo ik qusIN Cfp ky afpxy Dfrimk sQfn jF kimAuntI sYNtr ivc lgf skdy 
ho[ ies ivc TwgIaF dI pCfx krn ivc quhfzI mdd leI Prfz dI vfrinMg dyx 
vflIaF pMj insLfnIaF vI sLfml hn[

vYWbsfeIt: campaign.investright.org 

BfvyN qusIN sInIar ho, sInIar dy pirvfr dy mYNbr ho jF sMBfl krn vfly ho, qusIN 
kdm cuwk skdy ho aqy bjLurgF nfl hox vfly mfiek bury vrqfAu qoN rokQfm kr skdy 
ho[ sLwkI kMm nUM sikAurtI rYgUlytrjL dy iDafn ivc ilafAux leI smF kwZo[ quhfzf 
iPkr krnf aqy iDafn dyxf iksy dosq, pirvfr dy mYNbr jF quhfzI kimAuntI dy 
mYNbr nUM iksy Twg dIaF cflF ivc afAux qoN bcfa skdf hY[ 

ies dI irport kro! TwgI dI irport krn leI bI sI aYWs sI nfl sMprk kro, jF 
AunHF dy vYWbsfeIt `qy irport ey skYm nF df Pfrm Bro[

Pon (muPq): 1-800-373-6393
Pon (vYnkUvr): 604-899-6854
vYWbsfeIt: www.investright.org/report_scam.aspx 

qusIN 20 jF ijLafdf jfixaF dy afpxy grwup leI ienvYstrF nUM iswiKaf dyx vflf 
muPq sYmInfr buwk krn leI vI bI.sI. aYWs sI nfl sMprk kr skdy ho[

Pon (muPq): 1-800-373-6393
Pon (vYnkUvr): 604-899-6731
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aYmrjMsI aqy afPq leI iqafrI 

iksy aYmrjMsI leI sUby dI iqafrI df iek mhwqvpUrn ihwsf inwjI iqafrI hY[ ieh 
jfxnf quhfzI ijLMmyvfrI hY ik afpxy afp dI aqy afpxy ipafiraF dI ihPfjLq leI 
iksy aYmrjMsI ivc kI krnf hY[ bI.sI. ivc 57 pCfxy gey Kqry hn, ijs ivc jMgl 
nUM awgF, Bucfl, sunfmIaF aqy hVH sLfml hn[ iqafr hoxf ienHF vrgIaF gMBIr 
GtnfvF df asr Gtf skdf hY[ iksy aYmrjMsI leI iqafr hox leI qusIN keI sOKy 
kdm cuwk skdy ho[ jy quhfzIaF Kfs loVF hn qF aijhy kdm hn ijhVy qusIN ieh pwkf 
krn leI cuwk skdy ho ik iksy aYmrjMsI dOrfn quhfzIaF loVF pUrIaF hox[ iqafr 
hox leI ijhVf pihlf kdm qusIN cuwk skdy ho, Auh ies gfeIz dy sLurU ivc inwjI 
irkfrz aqy aYmrjMsI nMbrF vflI sLIt nUM Brnf hY[

awgy ilKy poRgrfm, aYmrjMsIaF leI iqafr hox ivc lokF dI mdd krn leI 
jfxkfrI pRdfn krdy hn[ qusIN aYmrjMsI leI afm iqafrI dy nfl nfl aYmrjMsI 
dOrfn sInIarF leI iqafrI bfry jfxkfrI lY skdy ho[ afpxy ielfky ivcly aYmrjMsI 
poRgrfmF dy sbMD ivc Kfs jfxkfrI lYx leI afpxy imAUinspl hfl rfhIN afpxy 
lokl aYmrjMsI poRgrfm nfl sMprk kro[

aYmrjMsI mYnyjmYNt bI sI: sUby df aYmrjMsI poRgrfm
aYmrjMsI mYnyjmYNt bI sI (eI aYWm bI sI) aYmrjMsIaF jF afPqF qoN pihlF, dOrfn 
aqy bfad ivc pbilk dI syPtI vDfAux leI kMm krdf hY[ eI aYWm bI sI, ibRitsL 
kolMbIanF nUM bI sI ivcly KqiraF, aYmrjMsI leI afm iqafrI, aqy Kfs KqiraF 
vflI aYmrjMsI leI iqafrI bfry jfxkfrI idMdf hY[ eI aYWm bI sI dIaF keI ilKqF 
aqy vsIly hn ijhVy quhfzIaF loVF muqfbk aYmrjMsIaF leI iqafrI krn ivc 
quhfzI mdd kr skdy hn[

vYWbsfeIt: www.pep.bc.ca

apfhjqfvF vfly lokF leI aYmrjMsI leI iqafrI bfry jfxkfrI
eI aYWm bI sI dy vYWbsfeIt df ieh Bfg AunHF lokF leI iqafrI dI jfxkfrI idMdf hY 
ijnHF nUM suxn, afAux-jfx, bolx, buwDI dIaF jF hor cuxOqIaF hn[ 

vYWbsfeIt: www.pep.bc.ca/hazard_preparedness/disabilities_information.html

aYmrjMsI ienPo bI sI
aYmrjMsI ienPo bI sI, bI sI ivclIaF aYmrjMsI nfl sMbMDq GtnfvF bfry qfjLf 
jfxkfrI pRdfn krdf hY[ qusIN afpxy ielfky dI aYmrjMsI bfry qfjLf jfxkfrI lY skdy 
ho, sUcnfvF sux skdy ho aqy aYmrjMsI leI iqafrI bfry jfxkfrI aqy vsIilaF qwk 
phuMc kr skdy ho[

vYWbsfeIt: emergencyinfobc.gov.bc.ca
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kYnyzf srkfr: iqafr hovo
“72 GMty…kI quhfzf pirvfr iqafr hY?” aYmrjMsI leI iqafrI ivc vfDf krn 
leI pbilk syPtI kYnyzf, kYnyzIan rYWz krfs, syNt jOhn aYNbUlYNs aqy sflvysLn 
afrmI df sFJf AuWdm hY[ ieh muihMm aYmrjMsI leI iqafrI bfry jfxkfrI dyx dy 
nfl nfl iqafrI leI gfeIzF vrgy vsIly vI pRdfn krdI hY[ afm aYmrjMsI leI 
iqafrI gfeIz aqy izseyibltIjL/Kfs loVF vfly lokF leI gfeIz donoN sInIarF leI 
mdd krn vfly sRoq hn[ ienHF gfeIzF ivc iksy aYmrjMsI leI iqafrI krn bfry kMm 
afAux vflI jfxkfrI hY[

vYWbsfeIt: www.getprepared.ca

aOnlfeIn aYmrjMsI leI iqafrI gfeIz qwk phuMc kro:

vYWbsfeIt: www.getprepared.gc.ca/_fl/pub/ep-gd-prprtn-eng.pdf

aOnlfeIn izseyibltIjL/Kfs loVF vfly lokF leI gfeIz qwk phuMc kro:

vYWbsfeIt: www.getprepared.gc.ca/_fl/pub/ep-gd-psn-eng.pdf

aYmrjMsI leI iqafrI gfeIz Pon `qy afrzr krky mMgvfAu[

Pon (muPq): 1-800-O-Canada (1-800-622-6232)
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ishqmMd buZfpy leI ivAuNq  
bxfAux bfry quhfzy ivcfr
ienHF svflF dy jvfb ilKx leI ies QF dI vrqoN kro[

 
kI qusIN jfxdy ho ik Auh jfxkfrI ikwQoN lwBxI hY ijs dI quhfnUM 
ishqmMd rihxI-bihxI, ishq sMBfl, aqy sInIarF leI poRgrfmF aqy 
syvfvF bfry loV hY?

srkfrI poRgrfmF aqy syvfvF bfry jfxkfrI lYx leI  
www.SeniorsBC.ca vYWbsfeIt `qy jfAu jF 1-800-663-7867 `qy 
srivs bI sI nUM Pon kro[ 
Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
bI sI ivc hor ikiqAuN vI (muPq): 1-800-663-7867 

ishq nfl sMbMiDq jfxkfrI leI 8-1-1 `qy hYlQilMk bI sI nUM Pon kro
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sInIarF leI srkfr dIaF hor syvfvF

bI.sI. dy sInIarF leI gfeIz df ieh Bfg AunHF srkfrI poRgrfmF aqy syvfvF bfry 
dwsdf hY ijnHF bfry ipCly BfgF ivc nhIN dwisaf igaf[ ienHF ivc Auh vYWbsfeIt, Pon 
lfeInF aqy srivs sYNtr sLfml hn ijhVy loVINdI jfxkfrI lwBx ivc quhfzI mdd 
kr skdy hn[ qusIN PfiedymMd vsIilaF bfry jfx skdy ho ijvyN ik hYlQilMk bI sI 
aqy nvF bI sI hYlQ srivs lokytr aYp, iQMkhYlQ bI sI aqy sInIarjL bI sI 
vYWbsfeIt[

ies Bfg ivc qusIN Kfs syvfvF bfry vI jfxkfrI lwB skdy ho ijvyN ik:

•	 grYNzpyrYNts	(dfdf/dfdI,	nfnf/nfnI)	vloN	grYNziclzrn	(poqIaF/
poiqaF, dohqIaF/dohiqaF) nUM pflx leI mdd

•	 vYlkm	bI	sI	vYWbsfeIt	aqy	sYtlmYNt	aYNz	ientYgrysLn	poRgrfm	(vsyby	
aqy anukUl hox dy poRgrfm), aqy

•	 nvyN	afAux	vfilaF	aqy	Xfqrf	krn	vfilaF	leI	bfhrly	dysL	(kONslr)	
dIaF syvfvF[

jy qusIN srkfrI poRgrfmF aqy syvfvF bfry jfxkfrI lwB rhy ho qF jfxkfrI dy afpxy 
vYWbsfeIt www.SeniorsBC.ca`qy jfAu, jF 1-800-663-7867 `qy srivs bI sI nUM Pon 
kro[ jy qusIN inwjI qOr `qy mdd lYx nUM qrjIh idMdy hovo qF qusIN afpxy ielfky ivcly 
iksy srivs bI.sI. sYNtr (gvrmYNt eyjMt) ivc vI jf skdy ho[

ishqmMd buZfpy leI ivAuNq bxfAux vyly ivcfry jfx vfly svfl 

•	 kI	qusIN	jfxdy	ho	ik	Auh	jfxkfrI	ikwQoN	lwBxI	hY	ijs	
dI	quhfnUM	ishqmMd	rihxI-bihxI,	ishq	sMBfl,	aqy	
sInIarF leI poRgrfmF aqy syvfvF bfry loV hY?

•	 kI
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sInIarjL bI sI vYWbsfeIt 

sInIarjL bI sI vYWbsfeIt, ibRitsL kolMbIaf aqy PYzrl srkfrF aqy ibnF munfPy qoN 
kMm krn vflIaF sMsQfvF vloN idwqIaF jFdIaF syvfvF aqy poRgrfmF bfry jfxkfrI 
idMdf hY[ vYWbsfeIt `qy ishq, pYsy-Dyly, bYnyiPts, irhfiesL, afvfjfeI aqy hor bhuq 
kuJ bfry sYksLn hn[ 

sInIarjL bI sI sInIarF, AunHF dy pirvfrF, sMBfl krn vfilaF aqy mdd krn 
vflIaF syvfvF dyx vflIaF sMsQfvF nUM BrosyXog, anukUl aqy qfjLf jfxkfrI qwk 
phuMc pRdfn krdf hY[ ies vYWbsfeIt `qy ies gfeIz (bI sI sInIarjL gfeIz) dy 
aOnlfeIn rUp aMgryjLI, cInI aqy pMjfbI ivc hn[ BivwK dIaF soDF leI quhfzy 
ivcfrF aqy suJfvF df bhuq suafgq hY[

qfjLf sfmwgrI, pRogrfmF dI sUcnf, aqy vzyrI Aumr dy ibRitsL kolMbIanF dIaF 
pRfpqIaF nUM Aujfgr krn vflIaF khfxIaF leI nym nfl sInIarjL bI sI vYWbsfeIt 
`qy jfAu[ sInIarjL bI sI `qy ishqmMd rihxI-bihxI leI suJfa, sInIarF leI 
mhwqvpUrn ivisLaF `qy jfxkfrI, aqy sInIarjL bI sI eI-inAUjLlYtr (eImyl rfhIN 
Byijaf jFdf hY) leI nF ilKfAux bfry ihdfieqF vI hn[

vYWbsfeIt: www.seniorsbc.ca 

hYlQilMk bI sI  

hYlQilMk bI sI, ibRitsL kolMbIaf ivc gYr-aYmrjMsI ishq jfxkfrI aqy syvfvF qwk 
phuMc krn df muwK sfDn hY[ hYlQilMk bI sI, ishq ivisLaF bfry iswKx, afpxy lwCx 
cYWk krn aqy Auh ishq syvfvF aqy vsIly lwBx ivc quhfzI mdd krdf hY ijnHF dI 
quhfnUM ishqmMd rihxI-bihxI leI loV hY[

qusIN iksy nrs, Pfrmfisst jF zfietIsLn (Kurfk-mfhr) nfl gwl krn leI 8-1-1 
`qy Pon kr skdy ho jF quhfnUM ijhVIaF ishq syvfvF dI loV hY, AunHF qwk afpxy Gr dy 
nyVy sOKI phuMc krn leI www.healthlinkbc.ca vYWbsfeIt `qy jf skdy ho[ anuvfd dIaF 
syvfvF mMgx `qy 130 nfloN ijLafdf jLbfnF ivc AuplbD hn[

mYzIkl qOr `qy pRvfnq 5000 nfloN vI ijLafdf ishq ivisLaF aqy ZUMzxXog zYtfbys 
ivc 5800 qoN vI ijLafdf ishq syvfvF bfry jfxkfrI lYx leI aqy ies dy nfl 
nfl zfktr dI prcI nfl imlx vflIaF dvfeIaF aqy kfAUNtr qoN imlx vflIaF 
dvfeIaF bfry BrosyXog jfxkfrI leI www.healthlinkbc.ca `qy hYlQilMk bI sI df 
vYWbsfeIt dyKo[ qusIN pbilk hYlQ aqy syPtI dy ivisLaF `qy hYlQilMk bI sI dIaF 
PfielF jF qwQ sLItF vI dyK skdy ho[

idn jF rfq dy iksy vI smyN, sfl dy hr idn, ibRitsL kolMbIanF kol BrosyXog ishq 
jfxkfrI AunHF dIaF AuNglIaF `qy huMdI hY, Pon krn dI dUrI `qy jF hYlQilMk bI sI 
nfl iek kilwk dI dUrI `qy[
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Pon (muPq): 8-1-1
Pon (boly/AuWcf suxn vfly lokF leI [tI tI vfeI]: 7-1-1
vYWbsfeIt: www.healthlinkbc.ca

bI.sI. hYlQgfeIz hYNzbuwk
hYlQilMk bI.sI. ny ies cIjL bfry ikqfb ilKI hY ik afm ishq smwisafvF dI pCfx 
ikvyN krnI hY aqy ienHF nfl ikvyN iswJxf hY[ qusIN sInIarF dI idlcspI vfly ivsLy 
dyK skdy ho, ijs ivc iek cYptr ishqmMd buZfpy bfry vI hY[ bImfrI qoN rokQfm, Gr 
ivc ielfj aqy iksy ishq mfhr kol kdoN jfxf hY – ieh sfrf kuJ muPq imlx vflI 
bI sI hYlQ gfeIz hYNzbuwk ivc hY, jo ik aMgryjLI, PrYNc, cInI aqy pMjfbI BfsLfvF 
ivc ilKqI rUp ivc aqy vYWb `qy hY[ bI.sI. Pst nysLnjL hYlQ hYNzbuwk vI bI sI 
hYlQgfeIz hYNzbuwk dy nfl aOnlfeIn AuplbD hY[ 

vYWbsfeIt: www.healthlinkbc.ca/healthguide.stm 

bI sI hYlQ srivs lokytr aYp
bI sI hYlQ srivs lokytr aYp, ibRitsL kolMbIaf ivc lokF nUM afeI Pon, afeI pYz 
jF afeI pOz dI vrqoN nfl vwK vwK ishq syvfvF lwBx dI shUlq idMdf hY[ vrqx vfly 
afpxy nyVy dy vfk-ien klIink, hspqfl, aYmrjMsI rUm, lody lfAux vfly klIink 
aqy dPqrI smyN qoN bfad KulHIaF PfrmysIaF lwB skdy hn[ mobfiel vrqx vfly iksy 
Kfs iksm dI ishq srivs dyKx leI nqIijaF nUM iPltr kr skdy hn ijvyN ik 
vfk-ien klIink jF vIlcyar nfl phuMcXog sQfn dyKx leI[ kIavrz nfl src, 
vwK vwK sQfnF dy nqIjy jF iksy Kfs iksm dI ishq srivs dyKx df mOkf idMdI hY[ 
sQfnF nfl juVy vyrivaF ivc ishq srivs df vyrvf, KulHx dy smyN, sMprk krn bfry 
jfxkfrI aqy aYzrYs sLfml huMdy hn[

vrqx vfly aYp ivc hYlQilMk bI sI dy vYWbsfeIt `qy post kIqIaF geIaF qfjLf 
ishq sfvDfnIaF dyK skdy hn, aqy AunHF dI gYr-aYmrjMsI ishq jfxkfrI leI 
8-1-1 nUM Pon krn dI POrn phuMc huMdI hY aqy AuWcf suxn vfly lokF nUM ieh shfieqf 
7-1-1 `qy imldI hY[ ieh aYp ijLafdf qurMq, gYr-aYmrjMsI mYzIkl shfieqf aqy 
jfxkfrI leI iqafr kIqf igaf hY[ aYmrjMsI ivc POrn mdd lYx leI hmysLF 9-1-1 
nUM Pon kro[

ies muPq imlx vfly aYp bfry ijLafdf jfxkfrI lYx leI hYlQilMk bI sI dy 
vYWbsfeIt `qy jfAu[

vYWbsfeIt: www.healthlinkbc.ca/app

iQMkhYlQ bI sI 
iQMkhYlQ bI sI `qy jf ky ies cIjL bfry ijLafdf jfxo ik bI.sI. df hYlQ isstm ikvyN 
kMm krdf hY aqy ies dy BivwK leI nIqI bxf ky ies nUM kfiem rihx Xog bxfeI 
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rwKx leI asIN kI kr rhy hF[ 

bI.sI. bdl irhf hY aqy iesy qrHF sfzf hYlQ kyar vI[ iQMkhYlQ bI sI aOnlfeIn 
sLmUlIaq dI iek nIqI hY ijs AuWpr ivcfr-vtFdry nUM AuqsLfh dyx leI hYlQ kyar 
bfry keI vIizE vI hn[ ibRitsL kolMbIan svfl puwC skdy hn, ivcfr dy skdy hn jF 
sfzy sUby dy hYlQ kyar isstm bfry suJfa dy skdy hn[

iQMkhYlQ bI sI ishq mihkmy dy nvInqf aqy qbdIlI dy eyjMzy dI pflxf krdf hY – 
iek aijhI plYn jo hYlQ kyar isstm dy agFh vDx dI jugqI syD bfry dwsdI hY 
aqy ieh dwsdI hY ik ieh pwkf krn leI sUbf ikvyN kMm krygf ik ieh lMmy smyN leI 
kfiem rihx Xog aqy phuMcXog hovy[ 

vIizEjL dyKx leI, nvInqf aqy qbdIlI df eyjMzf pVHn leI aqy ivcfr-vtFdry 
ivc ihwsf lYx leI vYWbsfeIt `qy jfAu[

vYWbsfeIt: www.ThinkHealthBC.ca 

 

srivs bI sI  

srkfrI syvfvF inwjI rUp ivc, aOnlfeIn aqy tYlIPon `qy AuplbD hn[

srivs bI sI kOntYkt sYNtr (pihlF ieh ienkuafrI bI sI huMdf sI)
srivs bI sI kOntYkt sYNtr (pihlF ienkuafrI bI sI), sUby dI srkfr dy sfry 
mihkimaF, srkfrI kfrporysLnF aqy pbilk eyjMsIaF dI qrPoN ibRitsL kolMbIaf dy 
sfry vsnIkF leI awgy ilKIaF syvfvF pRdfn krdf hY:

•	 sUbfeI	srkfr	bfry	muZlI	jfxkfrI;

•	 Aus	poRgrfm	jF	ivakqI	dI	pCfx	krn	ivc	shfieqf	ijs	nfl	gwl	
krn dI Pon krn vfly nUM loV hY;

•	 srkfr	dy	iksy	poRgrfm	jF	srkfrI	mulfjLmF	nfl	sMprk	jfxkfrI;

•	 iksy	poRgrfm	jF	srivs	leI	ijLMmyvfr	srkfr	dy	pwDr	dI	pCfx	krn	
ivc shfieqf; aqy

•	 Pon	krn	vfilaF	leI	sMprk	nfl	joVn	dI	muPq	syvf	ijs	leI	Aus	
qrHF jfxkfrI lYx leI, sUbfeI srkfr nfl kfrobfr krn leI Krcf 
hoxf sI[

srivs bI sI KulHx df smF, somvfr qoN sLukrvfr qwk svyr dy 7:30 vjy qoN bfad 
dupihr 5 vjy pI aYWs tI qwk hY[

Pon (muPq): 1-800-663-7867
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Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
Pon (boly/AuWcf suxn vfly lokF leI, muPq): 1-800-661-8773
Pon (boly/AuWcf suxn vfilaF leI, grytr vYnkUvr): 604-775-0303
eImyl: EnquiryBC@gov.bc.ca 

srivs bI sI sYNtr (gvrmYNt eyjMts)
srivs bI sI sYNtr jF gvrmYNt eyjMts afiPisjL (dPqr) sUbfeI srkfr dy poRgrfmF 
aqy syvfvF qwk phuMc krn ivc sInIarF dI mdd krdy hn[ ieh dPqr, loar 
mynlYNz aqy ivktorIaf qoN bfhr rihMdy lokF leI syvfvF aqy poRgrfmF nfl sMprk 
krn df puafieMt hn[ stfP mYNbrF nUM lokl poRgrfmF df igafn hY aqy Auh sInIarF 
nUM jfxkfrI aqy mdd dy hor vsIilaF kol Byjxgy[

jfxkfrI aqy syvfvF leI afpxy sQfnk srivs bI sI sYNtr ivc jfAu, ijs ivc 
primtF, mwCIaF PVn dy lfiesMsF, aqy mYzIkl srivisjL plYn bfry jfxkfrI aqy 
pymYNtF dyxf sLfml hY[ ijs dPqr nfl qusIN sMprk krnf cfhuMdy ho Aus nfl muPq 
sMprk krn leI, Aupr idwqy nMbrF `qy srivs bI sI kOntYkt sYNtr nUM Pon kro[

dPqrF dy sQfnF dI ilst lYx leI, ikrpf krky ies gfeIz dy ipCly pfsy idwqI 
geI zfierYktrI dyKo[ ienHF dPqrF dI ilst quhfzI tYlIPon buwk dy nIly pMinaF ivc 
gvrmYNts – ibRitsL kolMbIaf hyT vI idwqI geI hY[

vYWbsfeIt: www.servicebc.gov.bc.ca  

grYNzpyrYNts ryijLMg grYNziclzrn suport lfeIn

ieh muPq lfeIn bwicaF df pflx krn vfly grYNzpyrYNts aqy hor irsLqydfrF dI 
srivs dy guMJldfr isstmF ivc dI lMGx ivc; jvfb, mdd aqy Auh vsIly lwBx 
ivc mdd krdI hY ijnHF dI AunHF nUM smwisafvF qoN rokQfm krn jF ienHF df hwl krn 
leI loV hY; aqy AunHF bYnyiPts aqy syvfvF bfry jfxn ivc mdd krdI hY ijhVIaF 
sfry pirvfr dI mdd krngIaF[ 

ies lfeIn `qy do pfrt-tfeIm sosLl vrkrF df stfP hY ijnHF nUM ihmfieq krn 
(aYzvokysI), PYimlI lfa, aqy sikaF dI sMBfl nfl sMbMiDq srkfrI syvfvF bfry 
tryinMg huMdI hY[

Pon (muPq): 1-855-474-9777
Pon (loar mynlYNz): 604-558-4740
eImyl: GRGline@parentsupportbc.ca
vYWbsfeIt: www.parentsupportbc.ca
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vYWlkm bI sI  

vYWlkm bI sI. sI ey vYWbsfeIt
vYWlkm bI sI. sI ey iemIgrysLn aqy vsyby nfl sMbMDq ibRitsL kolMbIaf srkfr 
df vYWbsfeIt hY[ bhuq sfrIaF sYtlmYNt eyjMsIaF bI.sI. dy isrP nvyN sInIarF 
leI pRogrfm idMdIaF hn[ afpxy nyVy koeI iemIgrFt sYtlmYNt eyjMsI lwBx leI jF 
aMgryjLI dIaF muPq klfsF bfry jfnx leI ies vYWbsfeIt dI vrqoN kro[ qusIN bI.sI. 
inAUkmrjL gfeIz dI muPq kfpI mMgvfAux leI vI afrzr kr skdy ho (11 jLbfnF 
ivc AuplbD hY), jF vYWbsfeIt `qy keI jLbfnF ivc vIizE dyK skdy ho[

vYWbsfeIt: www.WelcomeBC.ca

vYWlkm bI sI sYtlmYNt aYNz ientYgrysLn poRgrfm
vYWlkm bI sI sYtlmYNt aYNz ientYgrysLn poRgrfm (aYWs afeI pI) iemIgrFtF 
aqy pirvfrF nUM kYnyzIan smfj aqy bI.sI. dy BfeIcfiraF nUM smJx, iewQy vsx 
aqy ienHF df kfmXfbI nfl ihwsf bxn leI syvfvF aqy mdd pRdfn krdf hY[ ieh 
nivafieaf igaf poRgrfm sInIarF vrgy Kfs klfieMt gruwpF leI ijLafdf eykIkrn 
vflIaF syvfvF idMdf hY, ijs ivc vsyby aqy slfh-msLvry dIaF syvfvF, ijMLdgI dy 
hunrF aqy iswiKaf dy kors aqy kimAuntI nfl juVn aqy slfh dIaF syvfvF sLfml 
hn[ ieh syvfvF bI.sI. dy smfj bfry jfxkfrI idMdIaF hn, aqy bYNikMg, pVHfeI 
aqy ielfj vrgIaF syvfvF qwk phuMc krn ivc gfhkF dI mdd krdIaF hn aqy 
kimAuntI dIaF hor syvfvF kol ByjdIaF hn[ ijLMdgI dy hunrF dIaF vrksLfpF, 
kMipAUtr dI muZlI tryinMg, ishqmMd rihxI-bihxI, sInIarF dy kfnUMnI/sLihrI 
hwkF aqy sfQIaF qoN slfh lYx jF hor sInIarF nfl juVn vrgy ivisLaF `qy iDafn 
kyNdirq krdIaF hn[ 

vYWbsfeIt: www.WelcomeBC.ca/wbc/immigration/settle/index.page?WT.ac=Settle_
hpLearn 

bfhrly dysLF dIaF syvfvF 

ibRitsL kolMbIaf ivc 80 nfloN ijLafdf dysLF dy kONslr aPsr hn[ muwK qOr `qy vYnkUvr 
ivc siQwq kONslr aPsr awgy ilKy kMm krdy hn:

•	 afpxy	dysL	dy	nfgirkF	dI	mdd	aqy	ihPfjLq	krdy	hn;

•	 shuMaF	cukfAuNdy	hn,	bdysLI	dsqfvyjLF	nUM	pRmfixq	krdy	hn	aqy	
pfsport, vIjLy aqy srtIiPkyt jfrI krdy hn;

•	 afpxy	dysL	dI	pRqIinDqf	krdy	hn	aqy	kONslr	izstirkt	dy	aMdr	
afpxy dysL dy vpfr nUM AuqsLfh idMdy hn; aqy
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•	 siBafcfr	aqy	dyKx	vflIaF	QFvF	vrgy	KyqrF	ivc	afpxy	dysL	dIaF	
pflsIaF aqy pRfpqIaF vrxn krdy hn[

sUbfeI srkfr dy afiPs afP pRotokol vYWbsfeIt `qy ibRitsL kolMbIaf ivcly sfry dysLF 
dy pRqIinDIaF dI ilst, sMprk krn vflI jfxkfrI smyq hY[

vYWbsfeIt: www.protocol.gov.bc.ca/protocol/prgs/consular/consular.htm 

bfkI sfry dysLF nfl sMprk aOtvf ivclIaF AunHF dIaF aMbYsIaF aqy hfeI kimsLnF 
rfhIN kIqf jf skdf hY[ sMprk krn bfry jfxkfrI kYnyzIan izpfrtmYNt afP POrn 
aPyarjL aYNz ieMtrnYsLnl tryz vYWbsfeIt `qy AuplbD hY[

vYWbsfeIt: www.international.gc.ca/protocol-protocole/index.aspx?Menu _
id=23&menu=L&view=d
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not

srkfrI poRgrfmF aqy syvfvF bfry jfxkfrI lYx leI  
www.SeniorsBC.ca vYWbsfeIt `qy jfAu jF 1-800-663-7867 `qy 
srivs bI sI nUM Pon kro[ 
Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
bI sI ivc hor ikiqAuN vI (muPq): 1-800-663-7867 

ishq nfl sMbMiDq jfxkfrI leI 8-1-1 `qy hYlQilMk bI sI nUM Pon kro
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zfierYktrI
awgy ies gfeIz ivc dwsIaF geIaF syvfvF jF sInIarF leI AuplbD syvfvF dI 
aMgryjLI dy awKr-kRm muqfbk ilst idwqI geI hY[

ey 
aYboirjnl tRFsportysLn poRgrfm

(aYlzrjL tRFsportysLn poRgrfm dyKo)

aYkitv eyijMg isMpojLIam
vYWbsfeIt: www.seniorsbc.ca/activeaging/symposium 

aYkitv kimAuntIjL bI.sI.
sQfnk rYkrIeysLn (mnorMjn) sYNtrF dI jfxkfrI

vYWbsfeIt: www.bcrpa.bc.ca/recreation_parks/active_communities.htm 

aikAUt, hom aYNz kimAuntI kyar srivisjL
afpxy ielfky ivcly nMbr leI afpxI Pon zfierYktrI dy nIly pMinaF ivc “hYlQ 
aQfrtIjL” hyT dyKo, jF jfxkfrI leI hYlQilMk df vYWbsfeIt cYWk kro[ qusIN hyTF 
idwqy nMbrF `qy hYlQilMk nUM vI Pon kr skdy ho[ hom aYNz kimAuntI kyar srivisjL 
bfry ijLafdf jfxkfrI qusIN ies gfeIz dy quhfzI ishq vfly Bfg ivc dyK skdy ho[

vYWbsfeIt: www.healthlinkbc.ca 
Pon (muPq): 8-1-1

Pon (boly/AuWcf suxn vfly lokF leI [tI tI vfeI], muPq): 7-1-1 
 

afdqF (aizksLnjL)
smwisaf vflI jUeybfjLI leI shfieqf krn vflI lfeIn jF slfh-msLvry dIaF 
syvfvF qwk Byjxf

Pon (muPq): 1-888-795-6111 
(ieh vI dyKo:
bI.sI. alkohl aYNz zrwg ienPrmysLn aYNz rYPrl srivs,
sYNtr Pfr aizkisLnjL rIsrc afP bI.sI., aqy
bI.sI. pfrtnrjL Pfr mYNtl hYlQ aYNz aizksLn ienPrmysLn)

ey
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bflg iswiKaf
bflg iswiKaf dy pRogrfm sUby Br ivc pbilk post-sYkMzrI sMsQfvF aqy kimAuntI 
afDfirq srivs dyx vfilaF rfhIN idwqy jFdy hn aqy ienHF df mMqv awKr igafn, 
hunrF dy ivkfs, aqy hfeI skUl pUrf krn jF apgryz krn ivc mdd krnf hY[ 
bI.sI. dIaF kuJ post-sYkMzrI sMsQfvF sInIarF leI Gwt PIsF `qy jF muPq pVHfeI 
krvfAuNdIaF hn[

vYWbsfeIt: www.aved.gov.bc.ca/adultlearning/welcome.htm 
vYWbsfeIt: www.aved.gov.bc.ca/literacy/welcome.htm 

vfrf Kfx Xog irhfiesLF
(bI sI hfAUijLMg dyKo)

Aumr muqfbk dosqfnf kimAuntIaF
eImyl: AgeFriendlyBC@gov.bc.ca 
vYWbsfeIt: www.seniorsbc.ca/agefriendly 

sLrfb aqy vzyrI Aumr: qwQ jfxo
vYWbsfeIt: www.seniorsbc.ca/activeaging/alcohol

alfAUNs/alfAUNs Pfr df srvfeIvr
(PYzrl ienkm sikAurtI dyKo)

aYljLfeImr susfietI afP ibRitsL kolMbIaf
Pon (muPq): 1-800-667-3742
Pon (grytr vYnkUvr): 604-681-6530
eImyl: info@alzheimerbc.org
vYWbsfeIt: www.alzheimerbc.org 

aYNbUlYNs
(bI.sI. aYNbUlYNs srivs dyKo)

ey
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arQrfeIts bfry jvfb dyx vflI lfeIn (ey ey aYWl)
hr svfl df jvfb hY[ mdd aqy afs dy quhfzy vsIly vjoN ey ey aYWl mOjUd hY[

svyr dy 10 vjy qoN dupihr dy 4 vjy qwk, somvfr – sLukrvfr
Pon (muPq): 1-800-321-1433 
Pon (grytr vYnkUvr): 604-875-5051

arQrfeIts susfietI
Pon (muPq): 1-866-414-7766
Pon (grytr vYnkUvr): 604-714-5550
eImyl: info@bc.arthritis.ca 
vYWbsfeIt: www.arthritis.ca/bc

aissitz ilivMg rijstrfr
Pon (muPq): 1-866-714-3378 
Pon (grytr vYnkUvr): 604-714-3378 
vYWbsfeIt: www.health.gov.bc.ca/assisted 

aftomobfiel iensLorYNs izskfAUNt
(sInIarjL aftomobfiel iensLorYNs izskfAUNts dyKo)

bI
bI sI alkohl aYNz zrwg ienPrmysLn aYNz rYPrl srivs

Pon (muPq): 1-800-663-1441
Pon (grytr vYnkUvr): 604-660-9382
Pon (mYtro vYnkUvr, PryjLr vYlI aqy sukfimsL-illUiet): 2-1-1
Pon (boly/AuWcf suxn vfly lokF leI [tI tI vfeI]): 604-875-0885
tYkst: 604-836-6381
eImyl: help@bc211.ca

ey

bI sI 211 nUM PMz XUnfeItz vya qoN imldy hn[
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bI sI aYNbUlYNs srivs
iksy mYzIkl aYmrjMsI ivc 9-1-1 nUM zfiel kro jF afpxI Pon zfierYktrI dy 
aMdrly kvr `qy idwqy gey aYmrjMsI Pon nMbr nUM Pon kro[

jy Pon zfierYktrI nf hovy qF Eprytr nfl gwl krn leI 0 zfiel kro[

gYr-aYmrjMsI jfxkfrI leI awgy idwqy nMbr `qy Pon kro[

Pon (ivktorIaf): 250-953-3298
vYWbsfeIt: www.bcas.ca 

aYNbUlYNs dy ibwl
Pon (muPq): 1-800-665-7199 
Pon (ivktorIaf): 250-356-0052 

bI sI aYsosIeysLn afP kimAuntI irspONs nYWtvrks
eImyl: info@bccrns.ca
vYWbsfeIt: www.bccrns.ca

bI sI bryn ieMjrI aYsosIeysLn
P.O. Box 2324, Chilliwack, BC  V2R 1A7
Pon (muPq): 1-877-858-1788
Pon (grytr vYnkUvr): 604-465-1783
PYks: 604-465-1725

bI sI kYNsr eyjMsI
Pon (muPq): 1-800-663-3333
Pon (grytr vYnkUvr): 604-877-6000
vYWbsfeIt: www.bccancer.bc.ca 

bI sI kyar pRovfeIzrjL aYsosIeysLn
Pon: 604-736-4233
eImyl: info@bccare.ca
vYWbsfeIt: www.bccare.ca 

bI
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bI sI sYNtr Pfr aYlzr aYzvokysI aYNz suport (bI sI sI eI ey aYWs)
sInIarjL aYzvokysI aYNz ienPrmysLn lfeIn (syl):
Pon (muPq): 1-866-437-1940 
Pon (grytr vYnkUvr): 604-437-1940
vYWbsfeIt: www.bcceas.ca

bI sI PYrIjL
bI.sI. dy sInIar, somvfr qoN lY ky vIrvfr qwk, CuwtIaF dy idnF qoN ielfvf, bI sI 
PYrIjL dy bhuqy rUtF `qy muPq sPLr krdy hn[ ieh isrP musfPrF dy ikrfieaF `qy lfgU 
huMdf hY[

gfhkF leI jfxkfrI aqy rIjLrvysLnF
Pon (AuWqrI amrIkf, muPq): 1-888-BC-FERRY (1-888-223-3779) 
Pon (AuWqrI amrIkf qoN bfhroN): 250-386-3431 
Pon (rOjLrjL jF tYlws moibltI nYWtvrkF dy sYWl Pon qoN): *BCF (*223)

bI sI hYlQ kyar isstm
srivs bI sI 
Pon (muPq): 1-800-663-7867 

bI sI hYlQgfeIz
gfeIz dI muPq kfpI lYx leI afpxy nyVy dI PfrmysI `qy jfAu, 8-1-1 `qy Pon kro jF 
aOnlfeIn afrzr zYWsk qoN afrzr krn leI vYWbsfeIt `qy jfAu[

Pon (muPq): 8-1-1
Pon (boly/AuWcf suxn vfly lokF leI [tI tI vfeI], muPq): 7-1-1 
vYWbsfeIt: www.healthlinkbc.ca 
 

bI sI hYlQI kimAuntIjL ienIsLIeyitv
vYWbsfeIt: www.bchealthycommunities.ca/Content/Home.asp 

bI sI hOsips pYlIeyitv kyar aYsosIeysLn
Pon (muPq): 1-877-410-6297
Pon (grytr vYnkUvr): 604-267-7024
eImyl: office@hospicebc.org 
vYWbsfeIt: www.bchpca.org 

bI
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bI sI hfAUijLMg aYNz hfAUijMLg rijstrI
loar mynlYNz
Pon (muPq): 1-800-257-7756
Pon (grytr vYnkUvr): 604-433-2218

vYnkUvr afeIlYNz rIjnl afiPs
Pon (muPq): 1-800-787-2807 
Pon (ivktorIaf): 250-475-7550

ientIrIar rIjnl afiPs
Pon (muPq): 1-800-834-7149
Pon (pYnitktn): 250-493-0301 

nOrdrn rIjnl afiPs
Pon (muPq): 1-800-667-1235 
Pon (ipRMs jOrj): 250-562-9251
Phone (ipRMs rUprt): 250-627-7501

homEnr pRotYksLn afiPs
Pon (muPq): 1-800-407-7757 
Pon (grytr vYnkUvr): 604-646-7050 

bI sI hfeIzro
ibjlI dI srivs leI jF aYnrjI bcfAux bfry jfxkfrI:

Pon (muPq): 1-800-BCHYDRO (1-800-224-9376)  

ibjlI guwl hox jF izgIaF qfrF dI irport krn leI:

Pon (muPq): 1-888-POWERON (1-888-769-3766)

bI sI hfrmonfeIjLz syljL tYks (aYWc aYWs tI) krYizt
kYnyzf rYvyinAU eyjMsI
Pon (muPq): 1-800-959-1953 
vYWbsfeIt: www.hpo.bc.ca

bI
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bI sI loa ienkm klfeImyt aYksLn tYks krYizt
vYWbsfeIt: www.sbr.gov.bc.ca/individuals/Income_Taxes/Personal_Income_Tax/tax_

credits/low_income_climate_action.htm
vYWbsfeIt: www.sbr.gov.bc.ca/individual.html

bI sI pYlIeyitv kyar bYnyiPts poRgrfm
vYWbsfeIt: www.health.gov.bc.ca/pharme/plans

bI sI pfrtnrjL Pfr mYNtl hYlQ aYNz aizksLn ienPrmysLn
Pon (muPq): 1-800-661-2121 
Pon (grytr vYnkUvr): 604-669-7600
PYks: 604-688-3236
eImyl: bcpartners@heretohelp.bc.ca
vYWbsfeIt: www.heretohelp.bc.ca

bI sI sikAurtIjL kimsLn
Pon (muPq): 1-800-373-6393
Pon (grytr vYnkUvr): 604-899-6854
eImyl: Inquiries@bcsc.bc.ca 
svyr dy 8:30 qoN dupihr dy 4 vjy qwk, somvfr qoN sLukrvfr qwk

bI sI sInIarjL kimAuntI pfrks
vYWbsfeIt: www.seniorsbc.ca

bI sI sInIarjL gymjL susfietI
Pon (ivktorIaf): 778-426-2940 
eImyl: bcsgs.shaw.ca
vYWbsfeIt: www.bcseniorsgames.org

bI sI tRFijLt
Pon (ivktorIaf) 250-382-6161 ; bI.sI. ivc hor ikiqAuN vI afpxy sQfnk 
tRFijLt Eprytr nfl sMprk kro
vYWbsfeIt: www.bctransit.com

(grytr vYnkUvr ivc bwsF gwzIaF bfry jfxkfrI leI tRFsilMk dyKo)

bI
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bfAUNs bYk: rIklym XUar hYlQ
ies poRgrfm bfry afpxy zfktr nfl gwl kro[

vYWbsfeIt: www.cmha.bc.ca/how-we-can-help/adults/bounceback

sInIarF leI bwsF dy ikrfey `qy izskfAUNt
(tRFijLt sInIarjL Pyar izskfAUNt dyKo)

bws pfs poRgrfm
Pon (muPq): 1-866-866-0800 (4 dbfAu, iPr 3) 
eImyl: HSDBUSPA@gov.bc.ca
vYWbsfeIt: www.mhr.gov.bc.ca/programs/other.htm#bp

ibjLns pRYkitisjL aYNz kMijLAUmr poRtYksLn aQfrtI afP bI sI 
(kMijLAUmr poRtYksLn bI sI dyKo)

sI
kYNpF dIaF PIsF `qy izskfAUNt

vYWbsfeIt: www.env.gov.bc.ca/bcparks/fees/senior.html 

kYnyzf pYnsLn plYn
(PYzrl ienkm sikAurtI dyKo)

kYnyzf rYvyinAU eyjMsI
Pon (tYks ienPrmysLn Pon srivs, muPq): 1-800-267-6999

kYnyzIan zfiebItIjL aYsosIeysLn
Pon (muPq): 1-800-226-8464
Pon (grytr vYnkUvr): 604-732-1331
eImyl: info@diabetes.ca 
vYWbsfeIt: www.diabetes.ca 

bI
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sYNtr Pfr aizksLnjL rIsrc afP bI sI 
Pon (grytr vYnkUvr): 604-408-7753 
PYks: 604-408-7731
eImyl: info@carbc.ca

Pon (ivktorIaf): 250-472-5445
PYks: 250-472-5321
eImyl: carbc@uvic.ca
vYWbsfeIt: www.carbc.ca 

cuafies ien suports Pfr ieMzIpYnzYNt ilivMg (sI aYWs afeI aYWl)
ijLafdf jfxkfrI leI afpxy zfktr nfl gwl kro[

vYWbsfeIt: www.health.gov.bc.ca/hcc/csil.html

krOink izjLIjL sYlP-mYnyjmYNt poRgrfm
(ilivMg ey hYlQI lfeIP ivd krOink kMzIsLnjL poRgrfm dyKo)

kimAuntI sYNtrjL aqy kimAuntI nUM syvfvF dyx vflIaF hor eyjMsIaF
afpxI Pon zfierYktrI ivc lokl kimAuntI sYNtrF dI ilst dyKo jF kimAuntI 
sMsQfvF bfry aOnlfeIn jfxkfrI lwBx leI vYWlkm bI sI dy vYWbsfeIt `qy jfAu[

vYWbsfeIt: www.welcomebc.ca/wbc/immigration/enjoy/sports/community.page 

kimAuntI irspONs nYWtvrks
(bI sI aYsosIeysLn afP kimAuntI irspONs nYWtvrks dyKo)

kimAuntI trYvl tryinMg poRgrfm
Pon (ivktorIaf): 250-384-7723
Pon (klonf): 250-762-3278 jF 250-979-1312

sI
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vDfeI vfly sunyhy (kMgrYcUlytrI mYsyjjL)
vDfeI vfly sunyihaF dI bynqI iksy Kfs jnm idn jF ivafh dI vrHygMZ leI kIqI jf 
skdI hY[

ijLafdf jfxkfrI leI sUbfeI srkfr dy afiPs afP pRotokol nfl sMprk kro[
Pon (srivs bI.sI., muPq): 1-800-663-7867
Pon (ivktorIaf): 250-387-1616
vYWbsfeIt: www.protocol.gov.bc.ca/protocol/prgs/congrat/congrat.htm 

kONslr syvfvF
(POrn kMtrI srivisjL dyKo)

kMijLAUmr poRtYksLn bI sI 
Pon (muPq): 1-888-564-9963
Pon (grytr vYnkUvr): 604-320-1667

jurmF qoN rokQfm aqy kimAuntI pulIisMg
pulIs dy afpxy sQfnk ivBfg jF afr sI aYWm pI zItycmYNt nfl sMprk kro[

(ies dy nfl hI ivkitm srivs aqy krfiem pRIvYnsLn izvIjLn vI dyKo)

krfeIiss ieMtrvYnsLn aYNz sUeIsfeIz pRIvYnsLn sYNtr afP bI.sI.
Pon (muPq): 1-866-661-3311
Pon (sUeIsfeIz nfl sMbMiDq sMkt lfeIn, muPq): 1-800-784-2433
grytr vYnkUvr ivc Pon kro: 604-872-3311
anuvfd dIaF syvfvF AuplbD hn[
vYWbsfeIt: www.crisiscentre.bc.ca

sI
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izmYNsLIaf hYlplfeIn
mMglvfr qoN sLukrvfr qwk, svyr dy 10 vjy qoN dupihr dy 4 vjy qwk
Pon (muPq): 1-800-936-6033 
Pon (loar mynlYNz): 604-681-8651

zumYsitk vfielYNs hYlplfeIn (ivkitmilMk bI sI)
Pon (muPq): 1-800-563-0808
vYWbsfeIt: www.domesticviolencebc.ca/dvbc/index.page

zrfeIv bI sI 
Pon (muPq): 1-800-550-4997
vYWbsfeIt: www.drivebc.ca 

zrfeIvrF dy tYWst aqy irportF
motr vhIkljL dy suprientYnzYNt df dPqr
Pon (srivs bI.sI., muPq): 1-800-663-7867 (250-387-7747 `qy bdly jfx 
leI kho)
Pon (ivktorIaf): 250-387-7747
vYWbsfeIt: www.pssg.gov.bc.ca/osmv/medical-fitness/index.htm

zrfeIvrF dy lfiesMs aqy roz tYWst (afeI sI bI sI)
Pon (muPq): 1-800-950-1498
Pon (ivktorIaf): 250-978-8300
vYWbsfeIt: www.icbc.com/driver-licensing/re-exam
vYWbsfeIt: www.icbc.com/driver-licensing/fees

gwzI clfAuxf – vzyrI Aumr dy zrfeIvrF leI vrksLfpF (bI sI ey ey 
roz syPtI PfAuNzysLn) 
cMgf rihxf, cMgI gwzI clfAuxf vrksLfpF bfry jfxkfrI

Pon (muPq): 1-877-247-5551
vYWbsfeIt: www.bcaaroadsafety.com

zI
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bjLurgF nfl bury vrqfAu qoN rokQfm
aYmrjMsI ivc hmysLF 9-1-1 nUM jF afpxI Pon zfierYktrI dy sfhmxy drj aYmrjMsI 
nMbr nUM Pon kro[ qusIN bjLurgF nfl bury vrqfAu qoN rokQfm bfry ijLafdf ies gfeIz dy 
quhfzI syPtI aqy surwiKaf vfly Bfg ivc pVH skdy ho[ 

jfxkfrI, rYPrljL, aqy mdd bfry jfxkfrI lYx leI ivkitmilMk bI sI nUM idn 
dy 24 GMty hPqy dy swqy idn Pon kro[
Pon (bI.sI. aqy XUkon, muPq): 1-800-563-0808
(ies zfierYktrI ivc pbilk gfrzIan aYNz trwstI aqy ivkitmilMk bI sI 
vI dyKo)

aYlzrjL tRFsportysLn poRgrfm
bI.sI. aYsosIeysLn afP aYboirjLnl PirMzisLp sYNtr
Pon (muPq): 1-800-990-2432
Pon (ivktorIaf): 250-388-5522
eImyl: info@bcaafc.com 
vYWbsfeIt: www.bcaafc.com/programs/firstcitizensfund/30-

elderstransportationassistance

iemplOeymYNt iensLorYNs
Pon (srivs kYnyzf, muPq): 1-800-206-7218
vYWbsfeIt: www.servicecanada.gc.ca/eng/ei/application/applying_for_benefits.

shtml#how

iemplOeymYNt stYNzrzjL brFc
ieh brFc iemplOeymYNt stYNzrzjL aYkt aqy rYgUlysLn nUM lfgU krdI hY, jo ik kMm 
dIaF bhuqIaF QFvF leI qnKfh aqy kMm krn dIaF hflqF dy Gwto Gwt imafr qih 
krdf hY[

Pon (muPq): 1-800-663-3316
vYWbsfeIt: www.labour.gov.bc.ca/esb

vzyrI Aumr dy vrkrF leI rujLgfr shfieqf
(tfrigitz ienIsLIeyitv Pfr Elzr vrkrjL dyKo)

aYnrjI aYPIsLYNt hom iemprUvmYNt iensYnitv poRgrfm
(ilvsmfrt bI sI dyKo)

eI
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aMgryjLI jLbfn dI tryinMg
bI.sI. ivc nvyN afey bflgF leI aMgryjLI dI muPq tryinMg (iemIgrFtF aqy 
riPAUjIaF leI)

vYWbsfeIt: www.welcomebc.ca/wbc/immigration/settle/learn/elsa.page?WT.ac=ELSA_
hpRt_nav

aYWP
Pyar Pfrmfkyar
(Pfrmfkyar dyKo)

izgx qoN rokQfm
vYWbsfeIt: www.seniorsbc.ca/stayingindependent
vYWbsfeIt: www.health.gov.bc.ca/prevention/fallprevention.html

PYzrl ienkm sikAurtI
srivs kYnyzf
Pon (aMgryjLI, muPq): 1-800-277-9914
Pon (PrYNc, muPq): 1-800-277-9915
Pon (boly/AuWcf suxn vfly lokF leI [tI tI vfeI], muPq): 1-800-255-4786
vYWbsfeIt: www.servicecanada.gc.ca

PYzrl aqy sUbfeI nf-vfps krn Xog tYks krYizt
Pon (muPq): 1-800-959-8281
vYWbsfeIt: www.taxtips.ca/nonrefundablecredits.htm 

PYzrl poRgrfm
kYnyzf srkfr dy iksy vI poRgrfm jF srivs bfry jfxkfrI lYx leI srivs kYnyzf 
nfl sMprk kro[

Pon (muPq): 1-800-O-Canada (1-800-622-6232)
vYWbsfeIt: www.servicecanada.gc.ca 

eI
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PYrIaF
bI sI PYrIjL aqy bI.sI. ivc ienlYNz PYrIjL bfry jfxkfrI ies gfeIz dy sPLr krnf 
Bfg ivc hY[

(ies zfierYktrI ivc bI sI PYrIjL aqy ienlYNz PYrIjL vI dyKo)

PstilMk©
vYWbsfeIt: www.alzheimerbc.org/We-Can-Help/First-Link.aspx 

bfhrly dysLF dIaF syvfvF 
bI.sI. df afiPs afP poRtokol 70 nfloN ijLafdf dysLF nfl sMprk krn dI jfxkfrI 
pRdfn krdf hY ijnHF dy sUby ivc kONslr dPqr hn[ 

vYWbsfeIt: www.protocol.gov.bc.ca/protocol/prgs/consular/directory.htm 

bfkI sfry dysLF nfl sMprk krn bfry jfxkfrI lYx leI, ijnHF nfl aOtvf ivclIaF 
AunHF dIaF aMbYsIaF aqy hfeI kimsLnF rfhIN sMprk kIqf jf skdf hY, awgy iliKaf 
vYWbsfeIt dyKo[ 

vYWbsfeIt: www.international.gc.ca 

jI
guwzjL aYNz srivisjL tYks krYizt (kYnyzf rYvyinAU eyjMsI)

Pon (muPq): 1-800-267-6999
vYWbsfeIt: www.cra-arc.gc.ca/bnfts/gsthst 

gvrmYNt eyjMts
(srivs bI sI sYNtrjL dyKo)

Aumr muqfbk ZukvIN kimAuntI plYinMg aqy poRjYktF leI grFtF
vYWbsfeIt: www.seniorsbc.ca/agefriendly/communities/becoming_an_agefriendly_

community.html
eImyl: AgeFriendlyBC@gov.bc.ca

aYWP
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grMitz ienkm splImYNt (jI afeI aYWs)
jI afeI sI bfry jfxkfrI ies gfeIz dy quhfzy pYsy vfly Bfg ivc AuplbD hY[

(PYzrl ienkm sikAurtI vI dyKo)

aYWc

hYNzIzfrt kstm tRFijLt
bI sI tRFijLt
Pon (ivktorIaf): 250-727-9607
vYWbsfeIt: www.bctransit.com 
 
tRFsilMk
Pon (ivktorIaf): 604-575-6600
vYWbsfeIt: www.translink.ca 

hYlQ aQfrtIaF
nOrdrn hYlQ
Pon (muPq): 1-866-565-2999
Pon (ipRMs jOrj): 250-565-2649
vYWbsfeIt: www.northernhealth.ca

ientIrIar hYlQ
Pon (klonf): 250-862-4200
vYWbsfeIt: www.interiorhealth.ca

vYnkUvr kostl hYlQ
Pon (muPq): 1-866-884-0888
Pon (grytr vYnkUvr): 604-736-2033
vYWbsfeIt: www.vch.ca

vYnkUvr afeIlYNz hYlQ
Pon (muPq): 1-877-370-8699
Pon (ivktorIaf): 250-370-8699
vYWbsfeIt: www.viha.ca

jI



w w w. s e n i o r s b c . c a1 3 8

 zfierYktrI

PryjLr hYlQ
Pon (muPq): 1-877-935-5669
Pon (grytr vYnkUvr): 604-587-4600
vYWbsfeIt: www.fraserhealth.ca

sUbfeI ishq syvfvF
Pon (vYnkUvr): 604-675-7400
vYWbsfeIt: www.phsa.ca

hYlQ kunYksLnjL
mYzIkl apONieMtmYNtF leI sPLr krky jfxf jLrUrI hY[

nOrdrn hYYlQ
Pon (muPq): 1-888-647-4997
ikrpf krky afpxf bI.sI. srivisjL kfrz nMbr aqy apONieMtmYNt bfry jfxkfrI 
iqafr rwKo[
vYWbsfeIt: www.busonline.ca/health_connections

ientIrIar hYlQ
vYWbsfeIt: www.busonline.ca/health_connections

hYlQilMk bI sI 
Pon (muPq): 8-1-1
Pon (boly/AuWcf suxn vfly lokF leI [tI tI vfeI], muPq): 7-1-1 
vYWbsfeIt: www.healthlinkbc.ca

ishq nUM AuqsLfh dyx leI vrksLfpF (kONsl afP sInIar istIjLnjL 
aOrgynfeIjLysLnjL afP bI sI)

vYWbsfeIt: coscobc.ca/workshops 

ishqmMd Kurfk
ishqmMd Kurfk bfry jfxkfrI leI ies gfeIz df quhfzI rihxI-bihxI vflf Bfg 
dyKo, smyq sInIarF leI ishqmMd Kurfk hYNzbuwk afrzr krn bfry aqy hYlQilMk 
bI sI ivKy zfietIsLn dIaF syvfvF bfry jfxkfrI dy[

ishqmMd Kurfk bfry hor jfxkfrI hYlQI PYimlIjL bI sI dy vYWbsfeIt `qy hY[

vYWbsfeIt: healthyfamiliesbc.ca/healthy-eating.php 

aYWc
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hYlQI PYimlIjL bI sI
hYlQI PYimlIjL bI sI ibRitsL kolMbIanF dI afpxI ishq nUM TIk rwKx aqy pwkIaF 
bImfrIaF aqy mutfpy nUM GtfAux ivc mdd leI nvyN qrIikaF nfl ishq nUM AuqsLfh 
dyx vflI jugq bxfAuNdf hY[ 

vYWbsfeIt: healthyfamiliesbc.ca 

hfrt aYNz strok PfAuNzysLn afP bI.sI. aYNz XUkon
Pon (muPq): 1-888-473-4636
Pon (grytr vYnkUvr): 604-736-4404
vYWbsfeIt: www.heartandstroke.ca

hyartUhYlp
hyartUhYlp mfnisk sMkt ivc mdd leI nYWtvrk srivs pysL krdf hY jo ik idn dy 
24 GMty KulHI huMdI hY, koeI AuzIk nhIN krnI pYNdI jF koeI ibjLI isgnl nhIN afAuNdf, 
ijwQy qusIN mfnisk ishq nfl sMbMiDq iksy tryNz vflMtIar mfhr nfl gwl kr skdy 
ho jF rYPrl lY skdy ho[

Pon (muPq): 310-6789 (not: ieh nMbr zfiel krn leI eyrIaf koz dI loV 
nhIN hY; 604, 250 jF 778 nf dbfAu)
eImyl: bcpartners@heretohelp.bc.ca
vYWbsfeIt: heretohelp.bc.ca

hom azfptysLnjL Pfr ieMzIpYnzYNs poRgrfm
Pon (muPq): 1-800-407-7757 (aYkstYnsLn 7055)
Pon (grytr vYnkUvr): 604-646-7055
eImyl: hafi@bchousing.org
vYWbsfeIt: www.bchousing.org/HAFI

hom Enr grFt Pfr sInIarjL
afpxy pRfprtI tYks lYx vfly sQfnk dPqr nUM jF hom Enr grFt 
aYzimnstrysLn brFc nUM Pon kro[
Pon (muPq): 1-888-355-2700
Pon (ivktorIaf): 250-356-8904 jF 250-387-8166

aYWc
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hfAUijLMg rijstrI 
irhfiesL leI arjLIkrqf/ikrfey ivc mdd df poRgrfm/syPr ienkuafrI lfeIn
Pon (muPq): 1-800-257-7756
Pon (grytr vYnkUvr): 604-433-2218
vYWbsfeIt: www.bchousing.org/Partners/H_S_Op/Tenant/Housing_Registry

sInIarF leI isLkfr Kyzxf aqy mwCIaF PVn dy lfiesMs
vYWbsfeIt: www.env.gov.bc.ca/fw

afeI
afeI sI bI sI 

Pon (muPq): 1-800-663-3051
Pon (grytr vYnkUvr): 604-661-2800
vYWbsfeIt: www.icbc.com 

iemIgrFtF leI syvfvF
(vYWlkm bI sI dyKo)

ieimAUnfeIjLysLn (loidaF) dIaF syvfvF
afpxI Pon zfierYktrI dy nIly pMinaF ivc “hYlQ aQfrtIjL” hyT afpxy 
sQfnk pbilk hYlQ afiPs nfl sMprk kro[ 
vYWbsfeIt: www.Immunizebc.ca 

ienkm sikAurtI
(PYzrl poRgrfmF leI PYzrl ienkm sikAurtI dyKo; sUbfeI poRgrfmF leI ienkm 
aisstYNs aqy sInIarjL splImYNt dyKo)

ienkm aisstYNs (Elz eyj sikAurtI nf lY rhy sInIarF leI)
minstrI afP sosLl izvYlpmYNt
Pon (muPq): 1-866-866-0800 (3 + 1 dbfAu)
vYWbsfeIt: www.hsd.gov.bc.ca/bcea.htm 

aYWc
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ieMzIpYnzYNt ilivMg bI.sI.
afpxI sQfnk hYlQ aQfrtI nfl sMprk kro (sMprk krn bfry jfxkfrI ies 
zfierYktrI ivc “aYWc” aDIn AuplbD hY)[ ies dy nfl hI ies gfeIz dy quhfzf 
Gr ihwsy ivc ieMzIpYnzYNt ilivMg bI sI bfry jfxkfrI vI dyKo[

ienlYNz PYrIaF
vYWbsfeIt: www.th.gov.bc.ca/marine/ferry_schedules.htm 

ienspfier hYlQ ientYgryitz kYNsr sYNtr
Pon (muPq): 1-888-734-7125 
vYWbsfeIt: www.inspirehealth.ca

ienvYstrF nUM iswiKaf dyx df poRgrfm
ienvYst rfeIt aqy bI sI sikAurtIjL kimsLn rfhIN idwqf jFdf hY[ muPq grwuwp 
sYmInfr leI nF ilKvfAux leI jF ienvYstmYNt nfl sMbMiDq koeI svfl puwCx leI 
Pon kro[

Pon (muPq): 1-800-373-6393
Pon (grytr vYnkUvr): 604-899-6854 
eImyl: inquiries@bcsc.bc.ca
vYWbsfeIt: www.bcsc.bc.ca/investors.aspx

aYWl
lYNz tfeItl aYNz srvy aQfrtI afP bI sI 

kfrporyt dPqr
Pon (ivktorIaf): 250-387-7280

lYNz tfeItl afiPs aqy ijLly
Pon (muPq): 1-877-577-LTSA (1-877-577-5872)
Pon (grytr vYnkUvr): 604-660-0380
vYWbsfeIt: www.ltsa.ca 

lIgl srivisjL susfietI
Pon (muPq): 1-866 577-2525
Pon (grytr vYnkUvr): 604-408-2172
vYWbsfeIt: www.lss.bc.ca 

afeI
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lfiesMs plytF sfbkf POjIaF leI
(sfbkf POjIaF leI Kfs lfiesMs plytF dyKo)

ilvsmfrt bI sI: aYPIsYNsI iensYnitv poRgrfm
Pon (muPq): 1-866-430-8765
eImyl: EfficiencyIncentives@gov.bc.ca 
vYWbsfeIt: www.livesmartbc.ca

ilivMg ey hYlQI lfeIP ivd krOink kMzIsLnjL poRgrfm
(ivktorIaf XUnIvristI)

pwkIaF bImfrIaF nUM afp kfbU ivc rwKx df poRgrfm
Pon (muPq): 1-866 902-3767
vYWbsfeIt: www.coag.uvic.ca/cdsmp

aYWm
mYzIkl srivisjL plYn (hYlQ iensLorYNs bI sI)

Pon (muPq): 1-800-663-7100
Pon (grytr vYnkUvr): 604-683-7151 

jF AuplbD syvfvF bfry jfxkfrI lYx leI afpxI sQfnk hYlQ aQfrtI nfl sMprk 
kro (hYlQ aQfrtI nfl sMprk krn bfry jfxkfrI ies zfierYktrI dy “aYWc” 
aDIn idwqI geI hY)[

(ies dy nfl hI ies zfierYktrI ivc bI sI pfrtnrjL Pfr mYNtl hYlQ aYNz 
aizksLn ienPrmysLn, aqy krfeIiss ieMtrvYnsLn aYNz sUeIsfeIz pRIvYnsLn vI dyKo)

mYzIkl srivisjL plYn dy ibwl (rYvyinAU srivisjL afP bI sI)
Pon (muPq): 1-877-405-4909
kulYksLnjL (muPq): 1-866-361-5050
PYks: 250-405-4412 jF 250-405-4410
eImyl: RSBC@HPAdvancedsolutions.com 
icwTI pwqr leI aYzrYs: PO Box 9482 STN PROV GOVT
Victoria, BC V8W 9W6

aYWl
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mYzIkysLnjL mYtrjL
vYWbsfeIt: www.medmatters.ca.ca/info-public.html

motr vhIkl syljL aQfrtI afP bI.sI.
Pon (grytr vYnkUvr): 604-574-5050
www.vehiclesalesauthority.ca

mUv Pfr lfeIP! zI vI zI
mUv Pfr lfeIP! sInIarjL bI sI dy vYWbsfeIt qoN zfAUnloz kIqI jf skdI hY:

vYWbsfeIt: www.seniorsbc.ca/activeaging/physical/move_for_life.html

mltIpl sklyroiss susfietI afP kYnyzf
Pon (muPq): 1-800-268-7582
Pon (grytr vYnkUvr): 604-689-3144
vYWbsfeIt: www.mssociety.ca

aYWn
inAU hOrfeIjLnjL Pfr sInIarjL (PYzrl grFt poRgrfm)

vYWbsfeIt: www.hrsdc.gc.ca/eng/community_partnerships/seniors/index.shtml

inAUtrIsLn (Kurfk) bfry jfxkfrI
hYlQilMk bI sI ivKy Kurfk mfhrF dIaF syvfvF
Pon (muPq): 8-1-1
Pon (boly/AuWcf suxn vfly lokF leI [tI tI vfeI], muPq): 7-1-1 
vYWbsfeIt: www.healthlinkbc.ca

hYlQI PYimlIjL bI.sI. dy vYWbsfeIt `qy ishqmMd Kurfk
vYWbsfeIt: www.healthyfamiliesbc.ca/healthy-eating.php

aYWm
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Elz eyj sikAurtI
(PYzrl ienkm sikAurtI dyKo)

afrzr afP ibRitsL kolMbIaf
afrzr afP ibRitsL kolMbIaf (E bI sI) AunHF lokF df snmfn krdf hY ijnHF ny sUby jF 
iksy vI hor QF dy lokF dy Bly dy iksy Kyqr ivc kfPI Xogdfn pfieaf huMdf hY[ 

eImyl: protocol@gov.bc.ca
vYWbsfeIt: www.orderofbc.gov.bc.ca

aOstIEporoiss susfietI afP kYnyzf (bI.sI. izvIjLn)
Pon (aMgryjLI, muPq): 1-800-463-6842
Pon (PrYNc, muPq): 1-800-977-1778
eImyl: bcdivision@osteoporosis.ca
vYWbsfeIt: www.osteoporosis.ca

pI
pIpljL lfa skUl

Pon (muPq): 1-866-331-5400
Pon (grytr vYnkUvr): 604-331-5400
eImyl: info@publiclegaled.bc.ca
vYWbsfeIt: www.publiclegaled.bc.ca

afr sI aYWm pI qoN inwjI syPtI leI suJfa
vYWbsfeIt: bc.rcmp.ca/ViewPage.action?siteNodeId=87&languageId=1&contentId=4898

prsnl suports ienPrmysLn lfeIn
srkfr dy AunHF poRgrfmF nfl sMprk krn bfry jfxkfrI aqy rYPrl ijhVy 
apfhjqfvF vfly lokF leI sfjL-sfmfn aqy mdd krn vfly XMqr pRdfn krdy hn[

Pon (muPq): 1-888-818-1211
eImyl: PersonalSupportsInformation@gov.bc.ca
vYWbsfeIt: www.personalsupports.bc.ca

ao
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Pfrmfkyar (hYlQ iensLorYNs bI sI)
Pon (muPq): 1-800-663-7100
Pon (grytr vYnkUvr): 604-683-7151
vYWbsfeIt: www.health.gov.bc.ca/pharmacare

srIrk ksrq
srgrm rihx nfl sfzy srIrF nUM Pfiedf huMdf hY, ijLMdgI ivc ruJy rihx ivc sfzI 
mdd huMdI hY, sfzy mUz aqy mfnisk ishq ivc suDfr huMdf hY, aqy sfnUM nvyN lokF nUM 
imlx dy mOky imldy hn[ ijLafdf jfxkfrI leI, ies gfeIz ivc quhfzI rihxI-
bihxI dyKo jF hYlQI PYimlIjL bI sI df vYWbsfeIt dyKo[

vYWbsfeIt: healthyfamiliesbc.ca/physical-activity.php

srIrk ksrq leI lfeIn (pfl)
quhfzIaF loVF aqy rihxI-bihxI muqfbk bxfeI jfx vflI srIrk ksrq rfhIN 
afpxI ishq ivc suDfr krn leI amlI aqy BrosyXog srIrk ksrqF aqy 
ishqmMd rihxI-bihxI bfry jfxkfrI lvo[ 

Pon (muPq): 1-877-725-1149
vYWbsfeIt: www.physicalactivityline.com

ibjlI df guwl hoxf aqy irpyarF
ibjlI jfx jF tuwtIaF qfrF bfry irport dyx leI bI.sI. hfeIzro nUM Pon kro jF AunHF 
dy vYWbsfeIt `qy irport kro[

Pon (muPq): 1-888-POWER ON (1-888-769-3766) 
Pon (quhfzy sYWl Pon qoN): *HYDRO (*49376) 
vYWbsfeIt: www.bchydro.com/outages

pROblm gYNbilMg (smwisaf vflI jUeybfjLI)
Pon (muPq): 1-888-795-6111
Pon: (boly/AuWcf suxn vfly lokF leI; kulYkt kflF pRvfn kIqIaF jFdIaF hn): 
604-875-0885
vYWbsfeIt: www.bcresponsiblegambling.ca

pI
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pRfprtI asYWsmYNt
afpxy bI sI asYWsmYNt dy sQfnk dPqr nfl afpxy asYWsmYNt noits `qy ilKy Pon 
nMbr jF aYzrYs `qy sMprk kro[

vYWbsfeIt: www.bcassessment.ca

pRfprtI tYks nUM agFh pfAux df poRgrfm
tYks iekwTf krn vfly Aus dPqr jF srivs bI sI sYNtr (gvrmYNt eyjMt) nfl 
sMprk kro ijwQy qusIN afpxy pRfprtI tYks idMdy ho, jF awgy ilKy nMbrF `qy tYks 
zYPrmYNt afiPs nfl sMprk kro[

Pon (srivs bI.sI., muPq): 1-800-663-7867 (250-387-0555 `qy bdly jfx 
leI khoo)
Pon (srivs bI.sI., vYnkUvr): 604-660-2421 (250-387-0555 `qy bdly jfx 
leI kho)
Pon (ivktorIaf): 250-387-0555
eImyl: taxdeferment@gov.bc.ca
vYWbsfeIt: www.sbr.gov.bc.ca/individuals/Property_Taxes/Property_Tax_Deferment/

ptd.htm

pbilk gfrzIan aYNz trwstI (pI jI tI) afP ibRitsL kolMbIaf
Pon (srivs bI sI, muPq): 1-800-663-7867 (pI jI tI `qy bdly jfx leI kho)
Pon (grytr vYnkUvr): 604-660-4444
Pon (srivs bI sI, ivktorIaf): 250-387-6121 (pI jI tI `qy bdly jfx leI kho)
vYWbsfeIt: www.trustee.bc.ca

pbilk hYlQ
ies zfierYktrI ivc inAUtrIsLn (Kurfk) bfry jfxkfrI aqy ieimAUnfeIjLysLn 
(loidaF) dIaF syvfvF dyKo)

afr
rYjLIzYNsLl tYnyNsI brFc

Pon (muPq): 1-800-665-8779
Pon (grytr vYnkUvr): 604-660-1020
Pon (ivktorIaf): 250-387-1602
eImyl: HSRTO@gov.bc.ca
vYWbsfeIt: www.rto.gov.bc.ca

pI
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rYvyinAU srivisjL afP bI sI
(mYzIkl srivisjL plYn dyKo)

rOiel bI sI imAUjLIam
Pon (muPq): 1-888-447-7977
Pon (ivktorIaf): 250-356-7226
Pon (isrP vflMtIarF syvfvF leI): 250-387-7902
eImyl: reception@royalbcmuseum.bc.ca
vYWbsfeIt: www.royalbcmuseum.bc.ca 

rUrl pRfprtI tYks afiPs
tYks iekwTf krn vfly Aus dPqr jF srivs bI sI sYNtr (gvrmYNt eyjMt) nfl 
sMprk kro ijwQy qusIN afpxy pRfprtI tYks idMdy ho, jF awgy ilKy nMbrF `qy rUrl 
pRfprtI tYks afiPs nfl sMprk kro[

Pon (srivs bI sI, muPq): 1-800-663-7867 (250-387-0555 `qy bdly jfx 
leI kho)
Pon (srivs bI sI, vYnkUvr): 604-660-2421 (250-387-0555 `qy bdly jfx 
leI kho)
Pon (ivktorIaf): 250-387-0555
eImyl: Ruraltax@gov.bc.ca
vYWbsfeIt: www.sbr.gov.bc.ca/individuals/Property_Taxes/property_taxes.htm

aYWs
sInIarjL bI sI. sI ey

vYWbsfeIt: www.seniorsbc.ca

sInIarjL hYlQ kyar suport lfeIn
Pon (ivktorIaf): 250- 952-3181
Pon (muPq): 1-877- 952-3181

sInIarF nUM gwzIaF dI iensLorYNs ivc izskfAUNt (afeI sI bI sI)
Pon (muPq): 1-800-663-3051
Pon (grytr vYnkUvr): 604-661-2800
vYWbsfeIt: www.icbc.com/autoplan/costs/save-money/senior-discount 

afr
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sInIarjL hfAUijLMg aYNz suport ienIsLIeyitv (XUnIan afP bI sI 
imAUinspYltIjL)

Pon (ivktorIaf): 250-356-5134
Pon (ircmMz): 604-270-8226
eImyl: lgps@ubcm.ca
vYWbsfeIt: www.ubcm.ca/EN/main/funding/healthy-communities/seniors-housing-

support-initiative.html

sInIarjL hYlQ ienPrmysLn (hYlQilMk bI.sI.)
Pon (muPq): 8-1-1
Pon (boly/AuWcf suxn vfly lokF leI [tI tI vfeI], muPq): 7-1-1 
vYWbsfeIt: www.healthlinkbc.ca

sInIarjL srivisjL susfietI (isrP loar mynlYNz ivc)
Pon (inAU vYWstimnstr): 604-520-6621
eImyl: info@seniorsservicessociety.ca
vYWbsfeIt: www.seniorsservicessociety.ca

sInIarjL splImYNt
bI sI minstrI afP sosLl izvYlpmYNt
Pon (muPq): 1-866-866-0800-(4 dbfAu, iPr 1 dbfAu) 
vYWbsfeIt: www.eia.gov.bc.ca/programs/other.htm

sInIarjL suporitv hfAUijLMg (bI sI hfAUijLMg)
Pon (muPq): 1-800-257-7756
Pon (grytr vYnkUvr): 604-433-2218
PYks: 604-439-4729
vYWbsfeIt: www.bchousing.org/Options/Supportive_Housing/SSH/SSH

srivs bI sI (pihlF ienkuafrI bI sI ikhf jFdf sI)
ibRitsL kolMbIaf sUby dI iksy vI srivs jF poRgrfm bfry jfxkfrI lYx leI Pon kro[

Pon (muPq): 1-800-663-7867
Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
Pon (boly/AuWcf suxn vfilaF leI, muPq): 1-800-661-8773

aYWs
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Pon (boly/AuWcf suxn vfilaF leI, grytr vYnkUvr): 604-775-0303
vYWbsfeIt: www.servicebc.gov.bc.ca

srivs bI sI sYNtr
(gvrmYNt eyjMts)

100 mfiel hfAUs
300 South Highway 97,  
Box 1600,
100 Mile House, BC  V0K 2E0
Pon: 250-395-7832

aYsLkrOPt
318 Railway Avenue, Box 189,
Ashcroft, BC  V0K 1A0
Pon: 250-453-2412

aYtiln
3rd Street, Box 100,
Atlin, BC  V0W 1A0
Pon: 250-651-7595

bylf kUlf
636 Cliff Street, Box 185,
Bella Coola, BC  V0T 1C0
Pon: 250-799-5361

brnjL lyk
161 Highway 16, Box 3500,
Burns Lake, BC  V0J 1E0
Pon: 250-692-2528

kYNbl irvr
115 – 1180 Ironwood Road,
Campbell River, BC  V9W 5P7
Pon: 250-286-7555

aYWs

cytvfieMz
4744 – 52nd Street, Box 105,
Chetwynd, BC  V0C 1J0
Pon: 250-788-2239

iclIvYk
Suite 1 – 45467 Yale Road West,
Chilliwack, BC  V2R 3Z8
Pon: 604-795-8415

kilntn
1423 Cariboo Highway,  
Box 70,
Clinton, BC  V0K 1K0
Pon: 250-459-2268

kortnI
2500 Cliffe Avenue,
Courtenay, BC  V9N 5M6
Pon: 250-897-7500

krynbruwk
100 Cranbrook Street North,
Cranbrook, BC  V1C 3P9
Pon: 250-426-1211

krYstn
1404 Canyon Street, Box 1190,
Creston, BC  V0B 1G0
Pon: 250-428-3211
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gYNgjL (sflt spirMg afeIlYNz)
343 Lower Ganges Road,
Salt Spring Island, BC  V8K 2V4
Pon: 250-537-5414

golzn
837 Park Drive, Box 39,
Golden, BC  V0A 1H0
Pon: 250-344-7550

grYNz Porks
7290 – 2nd Street, Box 850,
Grand Forks, BC  V0H 1H0
Pon: 250-442-4306

hyjLltn
2210 Highway 62,  
PO Box 380,
Hazelton, BC  V0J 1Y0
Pon: 250-842-7624

hUstn
3400 – 11th Street,  
Bag 2000,
Houston, BC  V0J 1Z0
Pon: 250-845-5828

ienvrmIr
625 – 4th Street, Box 265,
Invermere, BC  V0A 1K0
Pon: 250-342-4260

kYmlUps
250-– 455 Columbia Street,
Kamloops, BC  V2C 6K4
Pon: 250-828-4540

zfasn krIk
1201 – 103rd Avenue,
Dawson Creek, BC  V1G 4J2
Pon: 250-784-2224

zIs lyk
Block D, Highway 37,  
Bag 2000,
Dease Lake, BC  V0C 1L0
Pon: 250-771-3700

zMkn
5785 Duncan Street,
Duncan, BC  V9L 3W6
Pon: 250-746-1400

PrnI
401 – 4th Avenue, Box 1769,
Fernie, BC  V0M 1M0
Pon: 250-423-6845

Port nYlsn
5319 – 50th Avenue South,  
Bag 1000,
Fort Nelson, BC  V0C 1R0
Pon: 250-774-6945

Port syNt jymjL
470 Stuart Drive, Box 1328,
Fort St. James, BC  V0J 1P0
Pon: 250-996-7585

Port syNt jOhn
10600 – 100th Street,
Fort St. John, BC  V1J 4L6
Pon: 250-787-3350

aYWs
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kfslo
312 – 4th Street, Box 580,
Kaslo, BC  V0G 1M0
Pon: 250-353-2219

iktImYt
795 Lahakas Blvd,
Kitimat, BC  V8C 1G2
Pon: 250-632-6188

illUiet
Suite A – 639 Main Street,  
Bag 700, 
Lillooet, BC  V0K 1V0
Pon: 250-256-7548

mkYnjLI
64 Centennial Drive, 
P.O. Box 2400,
Mackenzie, BC  V0J 2C0
Pon: 250-997-4270

mypl irwj
175 – 22470 Dewdney Trunk Road, 
Maple Ridge, BC  V2X 5Z6
Pon: 604-466-7470

mfsyt (hfiezf gvfeI)
1666 Orr Street, Box 226,
Masset, BC  V0T 1M0
Pon: 250-626-5278

myirt
2194 Coutlee Avenue,
Box 4400, Stn. Main,
Merritt, BC  V1K 1B8
Pon: 250-378-9343

aYWs

nfkUsp
204 – 6th Avenue,  
PO Box 128,
Nakusp, BC  V0G 1R0
Pon: 250-265-4865

nnfiemo
460 Selby Street,
Nanaimo, BC  V9R 2R7
Pon: 250-741-3636

nYlsn
310 Ward Street,
Nelson, BC  V1L 5S4
Pon: 250-354-6104

ElIvr
Room 101, Court House,
9971 – 350th Avenue,  
Box 5000, 
Oliver, BC  V0H 1T0
Pon: 250-498-3818

pnitkitn
40 Calgary Avenue,
Penticton, BC  V2A 2T6
Pon: 250-487-4200

port albrnI
4070 8th Avenue,
Port Alberni, BC  V9Y 4S4
Pon: 250-720-2040
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rYvlstok
Room 104, Court House,
1123 Second Street West,  
Box 380,
Revelstoke, BC  V0E 2S0
Pon: 250-837-6981

sYmn afrm
850A – 16th Street NE,  
Bag 100, 
Salmon Arm, BC  V1E 4S4
Pon: 250-832-1611

sIiClt
102 – 5710 Teredo Street,  
Box 950, 
Sechelt, BC  V0N 3A0
Pon: 604-885-5187

simdrjL
1020 Murray Street,  
Bag 5000,
Smithers, BC  V0J 2N0
Pon: 250-847-7207

spfrvwuz
96 Greenwood Shopping Mall, 
Box 1086, 
Sparwood, BC  V0B 2G0
Pon: 250-425-6890

sukfimsL
1360 Pemberton Avenue,  
Box 1008,
Squamish, BC  V8B 0A7
Pon: 604-892-2400

port hfrzI
8785 Gray Street, Bag 11000,
Port Hardy, BC  V0N 2P0
Pon: 250-949-6323

pOvl irvr
6953 Alberni Street,
Powell River, BC  V8A 2B8
Pon: 604-485-3622

ipRMs jOrj
1044 – 5th Avenue,
Prince George, BC  V2L 5G4
Pon: 250-565-4488

ipRMs rUprt
201 – 3rd Avenue West,
Prince Rupert, BC  V8J 1L2
Pon: 250-624-7415

ipRMstn
151 Vermilion Avenue, Box 9,
Princeton, BC  V0X 1W0
Pon: 250-295-4600

kUeIn Cfrilt istI (hfiezf 
gvfeI)
216 Oceanview Drive, Box 309,
Queen Charlotte City, BC  V0T 1S0
Pon: 250-559-4452

kUnYl
102 – 350 Barlow Avenue,
Quesnel, BC  V2J 2C2
Pon: 250-992-4313

aYWs
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stUafrt
703 Brightwell Street,  
Box 127,
Stewart, BC  V0T 1W0
Pon: 250-636-2294

tYrs
101 – 3220 Eby Street,
Terrace, BC  V8G 5K8
Pon: 250-638-6515

tryl
1050 Eldorado Street,
Trail, BC  V1R 3V7
Pon: 250-364-0591

XUkilt
5 –1636 Peninsula Road,  
Box 609, 
Ucluelet, BC  V0R 3A0
Pon: 250-726-7025

aYWs

vylmfAUNt
1300 4th Avenue,  
Box 657,
Valemount, BC  V0E 2Z0
Pon: 250-566-4448

vYNzrhUP
189 East Stewart Street,  
Box 1459, 
Vanderhoof, BC  V0J 3A0
Pon: 250-567-6301

vrnn
3201 – 30th Street,
Vernon, BC  V1T 9G3
Pon: 250-549-5511

ivlIamjL lyk
540 Borland Street,
Williams Lake, BC  V2G 1R8
Pon: 250-398-4211

srivs kYnyzf
kYnyzf srkfr dy iksy vI poRgrfm jF srivs bfry jfxkfrI lYx leI srivs kYnyzf nUM 
Pon kro[

Pon (muPq): 1-800-O Canada (1-800-622-6232)
vYWbsfeIt: www.servicecanada.gc.ca

bjLurg ikrfeydfrF leI ikrfey ivc shfieqf (syPr)
Pon (muPq): 1-800-257-7756
Pon (grytr vYnkUvr): 604-433-2218
vYWbsfeIt: www.bchousing.org/Initiatives/Providing/SAFER
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sbiszI vflIaF irhfiesLF
(bI.sI. hfAUijLMg dyKo)

tI

tfrigitz ienIsLIeyitv Pfr Elzr vrkrjL
vYWbsfeIt: www.workbc.ca/job-seekers/special-resources/older-workers.htm

tYksI ibwl afP rfeIts
vYWbsfeIt: www.taxirights.gov.bc.ca

tYkspyar srivisjL ienPrmysLn lfeIn (bI.sI.)
Pon (muPq): 1-877-387-3332
vYWbsfeIt: www.sbr.gov.bc.ca/individuals/Income_Taxes/Personal_Income_Tax/contact.asp

tYksI syvr poRgrfm
bI sI tRFijLt
Pon (ivktorIaf): 250-385-2551
vYWbsfeIt: www.bctransit.com

tRFsilMk
Pon (ivktorIaf): 778-452-2860
vYWbsfeIt: www.translink.ca

tYNpryrI pRImIam aisstYNs (mYzIkl srivisjL plYn)
tYNpryrI pRImIam aisstYNs Xog ivakqIaF aqy pirvfrF leI QoVHy smyN dI aYWm aYWs 
pI pRImIam ivc Cot pRdfn krdI hY[

PO Box 9627 STN PROV GOVT, Victoria, BC  V8W 9P1
Pon (muPq): 1-800-207-2051
Pon (ivktorIaf): 250-356-8285
PYks: 250-387-8021
eImyl: TPA@gov.bc.ca 
vYWbsfeIt: www.sbr.gov.bc.ca/individuals/Customer_Service/MSP/financial_assistance.htm

aYWs
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boilaF leI tYlIPon XMqr (srivs bI.sI.)
Pon (muPq): 1-800-661-8773
Pon (grytr vYnkUvr): 604-775-0303

qMbfkU Cwzxf (isgrtF Cwzx ivc quhfzI mdd krn leI vsIly)
isgrtF Cwzxf kdy vI bhuqf lyt nhIN huMdf nF df brosLr aqy jfxkfrI lYx leI:
vYWbsfeIt: www.seniorsbc.ca/activeaging/tobacco
kuiewtnfE poRgrfm:
Pon (muPq): 1-877-455-2233
vYWbsfeIt: www.quitnow.ca

tRFijLt sInIarjL Pyar izskfAUNt
Pon (ivktorIa): 604-953-3333
vYWbsfeIt: www.translink.ca  (mYtro vYnkUvr)
Pon (ivktorIaf): 250-382-6161
vYWbsfeIt: www.bctransit.com (ivktorIaf aqy bfkI bI.sI.)

tRFsilMk
Pon (mYtro vYnkUvr): 604-953-3333
vYWbsfeIt: www.translink.ca

trYvl aisstYNs poRgrfm (ielfj leI sPLr leI)
Pon (muPq): 1-800-661-2668
Pon (ivktorIaf): 250-952-2657
vYWbsfeIt: www.health.gov.bc.ca/tapbc

XU

XUnIvristI afP ibRitsL kolMbIaf PfikltI afP mYzIsn ieMtrklcrl 
aOnlfeIn (afeIkOn) hYlQ nYWtvrk
afeIkOn vYWbsfeIt `qy aMgryjLI, cInI aqy pMjfbI ivc jfxkfrI hY aqy ies dy nfl 
nfl aYboirjnl ishq dI jfxkfrI vI hY[

vYWbsfeIt: www.iconproject.org/dnn_icon
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vYtrn spYsLltI lfieMss plyts
vYtrn spYsLltI plyt leI aplfeI krn leI afeI sI bI.sI. dy vYWbsfeIt qoN 
arjLI Pfrm Cfpo jF afpxy aftoplYn brokr qoN kfpI cuwko[ hor jfxkfrI leI ikrpf 
krky awgy ilKIaF sMsQfvF ivwcoN iksy nfl sMprk kro[

vYWbsfeIt: www.icbc.com/registration-licensing/specialty-plates

ibRitsL kolMbIaf vYtrnjL kumYmoryitv aYsosIeysLn
Pon (grytr vYnkUvr): 604-876-2838
vYWbsfeIt: www.bcveterans.org

bI sI XUkon kmFz, rOiel kYnyzIan lIjLn
Pon (grytr vYnkUvr): 604-736-8166
vYWbsfeIt: www.bcyuk.legion.ca

kYnyzIan pIskIipMg vYtrnjL aYsosIeysLn
Pon (ivktorIaf): 250-391-1568
vYWbsfeIt: www.cpva.ca

vYtrnjL aPyarjL kYnyzf
Pon: (muPq, aMgryjLI): 1-866 522-2122
Pon (muPq, PrYNc): 1-866-522-2022
vYWbsfeIt: www.vac-acc.gc.ca 

ivkitmilMk bI sI 
ivkitmilMk bI sI iek muPq, gupq tYlIPon srivs hY jo ik bI.sI. aqy XUkon Br 
ivc idn dy 24 GMty, hPqy dy swqy idn AuplbD hY[ ivkitmilMk bI.sI. jurm dy isLkfr 
hoey sfry lokF nUM jfxkfrI aqy rYPrl dIaF syvfvF idMdf hY aqy pirvfrk aqy kfmuk 
ihMsf df isLkfr hox vfilaF nUM POrI sMkt shfieqf idMdf hY[ 

Pon (bI.sI. aqy XUkon, muPq): 1-800-563-0808
Pon (boly/AuWcf suxn vfly lokF leI [tI tI vfeI]): 604-875-0885 (kulYkt kfl 
krn leI, ikrpf krky tYlws rIlya srivs nUM 7-1-1 `qy Pon kro)
eImyl: victimLinkBC@bc211.ca
vYWbsfeIt: www.victimlinkbc.ca

vI
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ivkitm srivisjL
sUbf bI.sI. Br ivc 400 qoN vI ijLafdf poRgrfmF dI mdd krdf hY ijhVy jurmF df 
isLkfr hoey lokF, aqy ihMsf qoN bwc ky af rhIaF aOrqF aqy bwicaF dI mdd krdy hn[

Pon (bI.sI. aqy XUkon, muPq): 1-800-563-0808
vYWbsfeIt: www.pssg.gov.bc.ca/victimservices

vflMtIar bI sI 
Pon (grytr vYnkUvr): 604-873-5877
eImyl: volunteerbc@gmail.com
vYWbsfeIt: www.volunteerbc.bc.ca 

volvYWb.sI ey
eImyl: volweb@bcgames.org
vYWbsfeIt: www.VolWeb.ca 

vflMtIar kYnyzf
vYWbsfeIt: volunteer.ca

z-XU

vYlkm bI sI 
vYlkm bI sI bI.sI. ivc nvyN afAux vfilaF nUM poRgrfmF, syvfvF aqy vsIilaF bfry 
jfxkfrI idMdf hY[

Pon (muPq): 1-800-663-7867
Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
vYWbsfeIt: www.welcomebc.ca

vrksyP bI sI 
vrksyP bI sI, bI.sI. dy vrkrF aqy kMm-mflkF leI kMmF `qy ishq aqy syPtI nUM 
AuqsLfh dyx leI smripq hY[

iemplOeyar aqy smfl ibjLns dIaF ienkuafrIaF
Pon (muPq): 1-888 922-2768 
Pon (grytr vYnkUvr): 604-244-6181
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klym jF rIhYblItysLn (klymjL kfl sYNtr)
Pon (muPq): 1-888 967-5377
Pon (grytr vYnkUvr): 604-231-8888

kMm krn dIaF asurwiKaq hflqF jF iksy aYmrjMsI dI irport krn leI:
Pon (muPq, KulHx dy smyN dOrfn): 1-888 621-7233
Pon (muPq, KulHx dy smyN qoN bfad): 1-866 922-4357
Pon (grytr vYnkUvr): 604-276-3100
vYWbsfeIt: www.worksafebc.com

z-XU
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www.seniorsbc.ca

BC Seniors’ Guide

srkfrI poRgrfmF aqy syvfvF bfry jfxkfrI lYx leI, www.SeniorsBC.ca 
vYWbsfeIt `qy jfAu jF  1-800-663-7867 `qy srivs bI sI nUM Pon kro[  

Pon (grytr vYnkUvr): 604-660-2421
Pon (ivktorIaf): 250-387-6121
bI sI ivc hor ikiqAuN vI (muPq): 1-800-663-7867 
  
Pon (boly/AuWcf suxn vfilaF leI [ tI zI zI], muPq): 1-800-661-8773 
Pon (boly/AuWcf suxn vfilaF leI [ tI zI zI], grytr vYnkUvr): 604-775-0303 

ishq nfl sMbMiDq jfxkfrI leI 8-1-1 `qy hYlQilMk bI sI nUM Pon kro[ 

BC Seniors’ Guide [Punjabi]


