
Consultation In-Person Feedback Collection

Date: February 6, 2014 (afternoon)
Group: Community in-person session
Location: Kelowna, BC
Number of Attendees: 47

Note: all the information and feedback gathered at this session will be inputted into the overall collection of data and feedback for consideration of the development of the Disability White Paper.

	Feedback:


	· Different barriers
· Why name it a barrier?
· Society w/no barriers
· Ability vs. disability
· Live healthy, active lifestyles
· Impatient to accessibility for healthy food – fruits and veg - $
· Low availability
· No housing minimal in Can – can’t eat healthy
· More community gardens for fresh food, a coop for this
· Community fish farm, raise meat
· $900  - welfare – no $ for recreation
· Raise minimum
· Medical supplies – over welfare minimum
· Supplement reviewed and adjusted - $900 not enough
· Hydro cost increase – last one 2007
· $375 rent – hydro/math – not enough
· Prov. Vs. fed. Definition of disability – diff. $ , benefits – not the same – needs to be equalized
· Want to work – barriers
· More incentives for employment
· Note able to compare – maybe can do 80%
· Can work up to a certain point
· Employers need support to hire PWD
· Maybe diff. pace for PWD
· Developmental disabilities – high school age 
· No programs for this age group
· There are supports, but no order to things
· One page – one umbrella
· No w/welfare ‘groups’ – drug abuse
· Ministry workers don’t tell all the info – not a good attitude
· No incentives for utilities for homeowners
· Like  property tax discount, like for seniors – or to own your own home

	· Need to get rid of any assets to get help
· Aids to help you work/get in the workplace
· No more EATI – need this
· Use iPad and iPhones – good for reducing stigma
· Everyone has one
· Intuitive – good for kids w/learning disabilities
· Ministry not good at giving out info
· Need more promo for RDSP
· Need centralized information in one place
· Doctor needs $ to fill out form (60+)
· Need central location in communities  for services
· Need booklet for PWDs
· Gov’t workers – it’s not their money to give out or refuse
· Technology for each disability group 
· Updates on regular basis

	· CIBC, sports rep, wheelchair sports
· One person from each group in an office
· Resources
· To educate and share info in person
· Doctors in diff. communities don’t know what’s available in other areas, other communities
· If they can’t get there, the doctor doesn’t recommend it
· Visible vs. invisible disabilities
· Treated differently because of this
· Need programs in high schools for kids to be able to graduate
· No allowance for care – PWD looking after another one
· Duplication and gaps
· Society grant for utilities
· Determination for this is not clear (?)
· Criteria not clear, not based on need – favouritism?

	· Shareholder value for employers to hire PWD
· About the money, bottom line
· No oversight for societies – no gov’t agency to check on agencies to ensure they are doing what they say they do
· HAFI – housing improvements for PWD – need to get this – accessible suites or to make their home more accessible
· Co-housing idea
· Neil Squire – train PWD to work
· Gov’t programs need to prove their sustainability
· No employment leads to other issues – mental health – physical health 
· What is the cost savings of keeping these programs going considering the impacts

	· $400 roam rental income – cap on this
· Why not include $800 allowed income – how ever you make the money?
· Disabled people don’t live by the same rules as able body person – inequity
· Disabled to get paid to help other disabled people – fill out forms, daily life
· Train PWD to help others
· Peer navigator – ‘door opener’
· Connections – if you’ve been in it for a while
· Volunteer work was paid by the government – should keep this
· Value in society for volunteering
· CSIL
· Some people need aids to network
· Can’t all get info the same way
· May not have family

	· Integration vs. separation for diff. disabilities
· No brain injury provincial group – gov’t funding for this
· Funding should not dictate priorities - separate

	· Process not accessible
· Please adapt the system
· Reflect on what is already working and honor it
· Ask the PWD and parents

	· Work around abilities of PWD – not the disabilities
· Accommodation of all disabilities in all areas, cities, towns
· Include access (full) when renovating
· Have open access committee

	· Trust funds – able to spend up to $600 to improve your life style annually or unlimited if you use the funding for disability related expenses
· RDSP – put $ into the fund and the gov’t matches $3 for every dollar up to $1500 per year
· Must stay there for 10 years
· When you become disabled there s/b a package of information that is given to you like “welcome wagon” – welcome to disability
· Disability grants and tax credits – central registry that tells you what is available by country, province, region, city, community
· Need to go back to the old system – when people had their own social worker
· Computers are ruling service delivery
· Do not consider individuals needs individual workers
· 5 different people can be reviewing the file – all have different ideas
· One person should review and manage the file
· Current system is very inefficient and impersonal

	· Higher ceiling for asset allowances, not enough
· Disability savings plans should be further promoted
· Disability saving plan – a good thing  - matched by gov’t in contributions
· Accessibility for services to assist you to protect your money ie. trusts, inheritances, etc.
· Earned income above exemption level to be exempted for related medical costs
· Maintenance of your equipment

	· Be able to withdraw anytime without loss of gov’t contribution
· If RDSP funds needed for disability – related costs should not be penalized
· What will happen to children who are PWD as parents age?

	· Have savings plan that is shorter, plan would be similar to RDSP
· Get info to more families – best kept secret
· Make it easier for family members to put money into RDSP ie. transfer from RRSP or RRIF of family member who has not been supporting the PWD
· Reduce RDSP length of time, 10 years too long
· Let credit unions offer RDSPs

	· Increase asset level
· Set up a fund for legal representation
· Ombudsmen specific for PWD clients
· Prov gov’t contribute to RDSP
· Housing should be subsidized for PWD – or increase entitlement
· Food bank criteria – all foods to be distributed to all

	· Change bldg code throughout
· All public funded blgs must be fully accessible; inside and out of all diverse abilities
· Prov. Subsidy prgm for all hsg.
· Rent to own prgm for PWDs
· Renovation subsidy/funding/rant for homeowners of PWD
· Accessibility to grants
· Medical expense should be accumulative not expiring each year
· Too much money being spent on administration rather than the prgms
· BC Disability Act same as AD Act (ie. fines not under Human Rights)
· Bus pass available under medical and dental benefits, not only under dollar amounts received
· Not seen as equal citizens

	· Majority of PWD do not have assets
· Assets soul dot take away PWD or supports
· Locked into poverty
· Accessibility
· Disability
· Own choices
· Information
· Streamlining services
· Caseworker direct with client
· Stop administrating client poverty
· Parents need to have access

	· RDSP – great plan
· Remove restricting ages
· More education – accessible for all disabilities ie. braille
· Educate both consumer and financial institutions
· Access to information
· Gov’t should send information in appropriate manner for access to grants ie. braille disk – large print
· Qualification for tax benefits are being missed
· More media attention for RDSPs
· Families of disabled children
· Centralized info for disability persons

	· Funding to help make residences accessible
· Different code for private and public building
· Modular homes need improved regulation safely (sic) exits
· Diversability (sic)
· Visitabiity (sic) – anyone can visit you
· Building code review – need to consult with folks who are disabled – manual vs. power chairs access is different
· Stores lock their washroom doors too early eg. Walmart
· More accessible parking stalls Walmart per 245 parking stalls, W.K. 81
· Why the disparity – what are the minimum # of stalls
· Dependant on the total # of stalls in the lot
· Position of stalls look assessable but actual usability is restrictive
· Clothing store aisles too small
· Merchant discrimination – need education

	· Assisted housing used to be 30% of income – not 10 – 15% under market rate (new buildings)
· Defining what an accessible building is
· Choices are really limited – big shortage of housing
· Community affordability – PWD clients need larger communities to access services
· Want to have choices as here to live
· Gov’t policy – rent based on income
· Information site online (possibility-defined) specific to different disabilities
· Workshops from agencies on Human Rights (who, where, when and how)
· How do we educate landlords and owners
· Proximity to work - transportation

	· Disability assistance should reflect cost of living
· Alberta provides disability assistance in the amount of around $1580 or $1680 /month
· Difficult to find affordable rent
· Minimum wage needs to be addressed
· Reduce penalties for growing pot
· More pharmaceutical drugs need to be covered
· More opportunities for employment
· Behave like Alberta – raise rates
· Volunteering may lead to employment
· More affordable housing for PWD
· More accessible housing

	· Have transit that has voice announcement of next stop
· Remove $45 fee for bus pass or be able to make installment payments
· Have bus pass cover HandiDART cost
· Increase shelter rate for PWD
· Housing rebate/subsidy for single people
· Have housing subsidy available to people on assistance
· Have housing supports available that are comparable to people with short term disability
· Without more housing supports PWD live in cheaper and unsafe housing
· Have financial incentive for families to purchase housing for family member with disability
· BC Housing build housing for PWD and have built in support – have mixed group with different needs
· Build housing to house small group of people who share and have space for a caregiver
· City keep PWD in mind when building, same for businesses

	· Accessible with 24 hour caregivers
· Accommodating physical needs
· Shorter wait list
· Monitoring of home share programs
· Bias around securing accom.
· Eligibility for PWD clients
· Not enough accom. for young – lots of facilities for elders
· Funding – affordability
· Buildings tailored to specific needs – “young folks home”

	· More BC Housing – will shorten wait lines
· BC Housing should supply visible fire alarms, door bells and hearing assistance dogs
· Sprinklers should be in all homes
· Wheelchair accessible – all
· Affordability
· More subsidies – housing – market rent homes
· Globalize mandatory accessible low cost housing for all developments
· Disability grants for poverty taxes (all disabilities) expand definitions of home include property
· Funding to aid looking after yards allowing all persons to live in a lifestyle
· Up the amount of disabilities – needs are not being met
· Greyhound – washrooms – inability to access

	· Promote creation of more facilities where access for folks with disabilities has been considered – physical fitness is paramount
· Subsidized or free access to community centres and gym passes – promote better health services
· Kelowna H2O is $10 per month
· YMCA min cost but will not turn people away if they cannot afford to pay the user fee
· Need a watch dog or a body who goes about and enforces building codes
· That ensures washrooms are accessible, grab bars are fastened to walls
· Doors are hinged poorly so a person with a wheelchair can close the door

	· Changing times equate changing needs ie. disabilities (what it looks like has changed)
· Ramp for person who cannot see it is not helpful
· Redefining what a ‘disability’ really is  ie. mental health issues
· What other innovations can we devise
· ‘wheelchair accessible’ can have elevator but cannot get into a washroom – definitions need to be defined or specified
· Tax credits for hiring PWD or for planning accessibility for people
· Wage subsidies for employers or grants or tax breaks
· Capital cost or grant for any equipment
· Different levels of income for different types of disabilities

	· Superhosts – businesses working with PWD
· Educate people in the school system and youth in general
· Employers should also be encouraged to hire PWD
· Logos in a business displaying and recognizing that they are ‘disability friendly’
· Getting out there and getting involved
· PWD clients would like to be employed; have self esteem
· WorkBC should have disability workers to help PWD find employment
· Job coaching opportunities for PWD
· Housing concerns
· Access to health care and gov’t services
· Attitude of top front line workers = top down attitude
· Don’t feel respected by bureaucrats
· Approach by public service should be changed
· Continue medical and dental when pushed into federal benefits (ie. CPP)
· More ability for transportation
· More services; more drivers to help with employment (HandiDART)
· Bus pass program open to all PWD not just those on disability assistance

	Why reduce barriers?
· Give people livelihood
· Create jobs
· Better mind, spirit, soul and health
· All have a contribution to make – support them to do it
· People are great resource
· Give people a voice and a say
· Caregivers need more of a voice
· Look at potential reduce barriers to see them
· Set people up for success
· Make it easier for people to participate
· More well rounded life
· Everyone wants to contribute
· Maximize population – reduce health costs
· Make the province a better place
· Need more supports to live a whole life – they have been reduced
· Need more inclusive programs that have support
· Need programs to be meaningful

	· Workplace provide support after school

	· More and easier accessibility with physical dis/cognitive
· More individual approach to service delivery
· Better transition from children’s services to adult
· ‘coding’ system re: disability  (cognitive)
· Eligibility criteria is a barrier

	· Labour force support – increasing labour force
· Incentives for employers to hire those with disabilities
· Better access for deaf people
· Consistent for infrastructure, ie. crosswalks
· Standardize road safety – crosswalk signals
· Better bus service
· More interveners (for deaf/blind)
· Encouraging employer to more flexible job descriptions and work organization
· Job sharing
· The gov’t be more accessible in supporting employers to access the tools required to for (sic) the PWD to do the job
· The accommodation should not be the barrier
· Most companies do not know that deaf/blind person’s abilities – looking at resume – do not hire

	· More support for minors turning 19 – need life skills development and supports, eg. folks with autism may have taught (sic) but never really had to apply life skills
· Need someone to connect with people practical skills
· Group homes need to exist they often exist as a family within the homes
· Social support of living in a home with others
· Economical support shared shelter allows for access to better accommodation – improved quality of life
· Group folks with similar challenges – homes can be equipped accordingly to create the best physical environment possible
· Independent living situations should be a choice
· Living in a group home should be a choice
· Emergency support services need to be affordable, ie. person who falls out of a wheelchair too heavy for spouse to lift – 911 had to be called – firemen lifted the person back into the wheelchair – they were charged $500 for 5 min of help
· More affordable housing that allows folks to live as a couple yet profits a form of assisted living s/b available in small communities too

	· Studies from 20 yrs ago – problems some with same tech differences – nothing has changed
· Cost of living increased not benefits
· Accessible websites
· Disincentives for working ie. lose med benefits after one year
· Transportation
· Some disability related costs deter employers from hiring ie. accommodation
· Inflexibility for work processes from employers
· Educating employers
· Kids with disabilities graduating from school support plans change for kids 18 and over
· Too easy to hand kids 18 + a disability application for benefits

	· Access to affordable technology
· Improve quality of life – not just employment related
· Need resource person to oversee – parents not always able to advocate and access resources
· Support people for physical, medical and other needs
· Need advocates without bias – not gov’t employee – fewer limitations as to what they can do
· Smaller caseloads
· Simplify systems and access to supports
· Have access to supports when not involved in education or employment – impacts quality of life
· Access to communication devices and programs that go with them
· Need braille in the community so blind people can be more independent
· Need accessible place to exercise

	· Self-managed supports
· Increase independence
· Accessible housing (supported)
· Current bus pass program not easily accessible for PWD
· Easier way to replace lost ID, bus pass (less expensive to replace)
· Identify theft 
· Different system instead of ‘cards’

	· VIP website access across province – worse is provincial website
· Needs to be a participation model – to decide what supports are needed throughout their lives
· Current technology and owned by the individual
· Education funding, ie. less cost for technology
· System is set up to disqualify applicants, rather than qualify

	· Interprinting (deaf) – who pays?
· Renew EATI – do not limit to searching for employment – should be accessible to all
· Aids to daily use not limited – medical
· Use of interpreters accessible for day to day activities
· Bridge builder to open access to the community
· Support aids for invisible disabilities – everyday activities
· Stop cutting back on services for disabilities
· Services/supports are needed beyond 9 – 5
· Making everything (plain language)
· People are a great innovation – get rid of the telephone tree
· Blind person have difficulties pushing right buttons

	· Access to the internet – it’s a tool that connects people
· Gov’t is responsible to inform people
· Just found out BC gov’t will supply accessibility tools – eg. assistive devices for communication
· Long term funding for SETBC specialized education technology 
· CAYA communication assistant for youth and adults
· BC student and grant to cover tuition to transp. costs

	· Who is around if you have to pay for assistance this is not on social networks
· Low cost access or rec centres bowling, day programs
· Organizations  - Can. Assoc. Comm. Living set up events them leave
· Demographics determine availability – large communities have more choice
· City programs are good for volunteer activities
· December 3 International Day of the Disabled
· Special Olympics could do more - awareness

	· A place where PWD can connect
· Central database for PWD
· Volunteering – UW
· Educate ppl about services
· Listed in Healthcare Directory
· Ppl need to be computer literate

	· Provide support with communication for people who can’t communicate – need technology and person to help
· Have someone in community who specializes in supports for communication – do assessments and make recommendations to stay up to date on new technology
· Don’t keep hanging support people – need to build relationship
· Look at other countries who are already doing well at creating networks
· Make sure families know that supports are available – info is hard to find – have a central person or organization that holds all the info ie. Kelowna Community Resources

	· Racism – how it determines access, involvement, benefits
· Discriminating with disability  and race, poverty
· More advocates easily available
· Easier access to all benefits – where to find what I’m entitled to
· Suggestion – book/pamphlet of resources/benefits
· Central registry – outlining benefits

	· Sports access for all
· Give money to communities based on need (ie. transportation – or lack of)
· Communities need to have direct access to funding available
· Person directed support, not provincial

	· Families do not qualify for ramp as disability person does not reside there
· Gov’t still allows businesses to function that are not accessible to wheelchairs
· Bars should be more accessible
· Accessible transportation ie. cabs
· Transferrable bus passes – HandiDART should be province wide and 7 days/evenings a week
· Hearing assistance dogs should be admitted everywhere – many taxis do not allow them
· Access to 911 should be for all – right now many need others to make the call
· When a person is disabled you find you have to ask favours of others/rely on others
· All business should function in an accessible manner

	· Programs promoting good quality of life as opposed to employment focused only
· Support to prepare individuals for employment
· More individualized work plan to prepare for employment
· Having employers “aware” of issues for PWD
· Harder to get access to info
· Technology can be a barrier

	· Lots of jobs people could do if stores would make businesses more accessible eg. gas station attendance if wheel chair could be fit behind the counter
· Employer don’t (sic) understand need for education – course on how to improve access of the physical workplace to accommodate staff with disabilities
· No incentive for PWD to work
· Private pensions eg. long term disabilities need to provide an earning exemption – this will allow folks to work as much as they are able to
· PWD allowed to earn $800 before it affects their disability cheque
· Couple get $14765 because they are married
· If they were not married they would each receive $900 X 2 = $1800
· Disparity because they are a couple instead of room-mates
· Alberta – disabled folk receive full pensions each, no disparity – a unit 2 receives the same as 2 singles – no penalty for being married

	· Want to be self-sufficient!
· Good strides made with emp. in the past few years
· Educating the community – people and employers more aware
· Different standards – ie. getting hurt on the job vs. persons who have attained ie. mental health
· 3rd person to facilitate for persons who have invisible disabilities for community services and work
· Careful to not appear that PWD are not perceived to be the problem
· WorkBC to coordinate with various groups, autism, brain injury society, etc.
· Connecting businesses with groups
· Volunteer program for MSD discontinued now grandfathered $100 per month
· Double standard for volunteers vs. paid employees if someone becomes injured
· 30% of every dollar of income goes to disability related costs in a PWD household

	· Too much bureaucracy
· One solution may be advocacy
· Want to see more chronic disease nurses
· More effective uses of gov’t grants by agencies
· See more personal support systems in place
· Fill service gap – not necessarily more gov’t grants for individuals
· Interagency committee to meet once a month
· More willingness to accept PWD in workplace
· More incentive for employers to hire PWD
· Contracted employment agencies need to do more for PWD
· Central employment agencies for PWD

	· People want to work but not adequate support for them to do so
· Have technology in the workplace to make it possible for people to work
· Have braille supports in the workplace
· Need to see people with disabilities as being “able”
· Being progressive looks like – having a person with PWD as the ‘norm’
· Everyone wants to contribute
· Earlier identification of high risk individuals – house to support them and have seamless transitions from one system to another
· Have advocates to support transition to employment
· Provide support – financial and workers – so they can hire and train PWD
· Develop social enterprises that would employ people PWD
· Need better transportation to get people to and from work
· Provide supports to people that follow them when they move to a new community

	· Discrimination
· Liability
· The incentive funding needs to be expedited, current is approx. 2 – 3 years (local administration)
· EATI takes 2 years before assessment for needs
· Current technology
· Transportation
· Home support – may not meet the individual’s timelines
· More self-employment supports, mentoring

	· The right tools allow all persons to contribute equally
· For meetings at work interpreters should always be there to allow contributions
· More people in chairs working and visible
· Do not claw back from disability for employed and self employed
· Better benefits from work
· Travel insurance is extremely high for those w/disabilities
· Avoid forced help ie. having to board plan first
· More support for persons with multiple disabilities
· WorkSafe BC too strict – needs to be reviewed
· More local supports ie. understand the local communities
· [bookmark: _GoBack]WorkBC – no interpreting available - limited






Solution Wall Posts:

	BC Disability Act mirror ADA backed up by law

	Service Canada have a minimum $ level of contract to require monitoring of wage subsidy contracts - $400 cost to monitor a $600 contract does not make sense

	MLA should be more of a channel to deliver requests and accountability back

	Interpreters are important

	Remove claw back if PWD earn more than $800/month

	Individualized services with advocacy for PWD

	Provincial bus passes – central HandiDART registry – don’t register with each community

	RDSP info with each income tax return claiming disability

	Put back regular social workers to speed up problems

	Up accessible website

	Person determined services

	Caseworker working direct with client

	Paying people to help PWDs find work will cost government less in the long run

	Improve, information, distribution

	Centralize city advocacy groups

	Have PWDs find work and will allow them to pay tax and help gov’t to reduce debt and provide programs

	Identify and fill gaps (government) currently different communities have big gaps and disabled person left to find for him/herself

	Building codes improved and adopted across the country

	Trust the PWD and their (‘peer’ or ‘navigator’ disabled) supporter to spend time /$ - offset as efficiently as possible

	Have a local resource such as Kelowna Community Resources (they already have some of the necessary infrastructure) to “house” and disseminate information about support that PWDs need

	A central registry of services, funding, etc for PWD to access (in plain language)

	Assist people who really want to work

	Raise disability rates

	Universal access to fitness passes to save health care cost and improve quality

	Expand our umbrellas

	Access to current information about all resources needed by individuals living with disability and those who support them – which would empower them to make decisions that impact their lives

	The province of BC does not have a clear statement of value surrounding quality of life for PWDs and definition of what is a disability

	Need for government involvement be that through upgrading rules around building codes or simply cash infusion to different areas

	Disability bus pass – attach yearly fee to taxes/gst refunds (the yearly fee is deducted from the GST refund, etc.) with no fees and penalties for replacement cards

	Raise the rates

	Advocacy support

	Nutrition coupon program – include PWD in eligibility criteria

	Bring back community volunteer program allowance - $100 for volunteering

	Support for folks who want to work

	Increase housing entitlement and subsidies

	Law/housing for PWD based on 10-15% market costs – no one can afford housing

	Bring back disability caseload manager who work long term with individual and inform them of programs and benefits grant etc. that goes past 19 years

	All facilities private or public should have accessible and automated entrance

	New houses should have at least one accessible entrance – ‘visitability’ for all

	Accessible housing/groups home age appropriate for those that require some assisted living



Cutting Red Tape:

	Make it easier to go through the process to get PWD status

	VIP accessibility website – streamline services

	Supports should follow individual across Canada not province to province – ‘federal status’

	Transition funding from 18 to 19 yrs old (CLBC) to have a livelihood – community resources to go to exercise and not atrophy

	Different disability have different costs visibility vs. non visibility

	Cost of disability is 30% of every $ coming into house – topics connected

	Moving from innovation (phone, computer) as the primary system for accessing the system – the current systems harder – if no internet access beyond edibility

	Streamline the ministry – all PWD should be separate from reg. welfare

	If you are a homeowner and you can rent a room there should not be a $400 room and board cap

	Make one form for all DB benefits so don’t have to fill out multiple applications/forms for same/similar programs and benefits

	If you are a homeowner making $906.00 on your taxes should reflex (sic) that

	If you are in BC Housing you should be able to have a small fish tank and plants

	BC Housing need not consider good housing a room with mold or bedbugs

	Quit having the emphasis on only financial and insurance and spending $25 admin fees for $1 of actual support



